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TECHNOLOGY SOLUTIONS

November 18, 2019

EDUCATION SERVICE CENTER, REGION 10
Ms. Sue Hayes

400 E Spring Valley Rd

Richardson, Tx 75081

GTS thanks you for the opportunity to bid on RFP EQ-101519-05. GTS carries several similar contracts with
Texas DIR, TIPS/TAPS USA, and Buyboard. GTS has the experience to choose the right device for the various
projects, aid in the implementation, and help the education centers to achieve thier goals.

GTS has been actively working with State and Local Governments, K-12 and Higher Ed for over 34 years.
Understanding the missions of the organizations, solving problems, and bringing solutions to meet the needs
of our customers is the crux of our existence. We have accomplished this by providing experienced
resources. Qur quality of service second to none, because of our own employees and partnering with the
best in class service providers. GTS's integration facility is located at 3250 Story Rd W #108, Irving, TX 75038.
GTS is also a registered HUB in the State of Texas.

GTS leverages several key differentiators that are identified within our response:
Over 30 years of public sector and education experience
A strong focus on customer service
Dedicated local team with public sector experience
Customer references with projects of similar size and scope

In this response, GTS is partnering with several manufacturers to provide best in class solutions. This
includes Dell and Panasonic for the rugged computing devices. In the modem space we are bidding
Cradlepoint and Sierra wireless. Parsec and Panorama antennas are accessories to the modems. Vigilant
Technologies is another best in class product. They provide license plate recognition products and have a
package for schools. The final products come from Kajeet. Kajeet provides schools and districts with
connectivity solutions that make ed tech more accessible & simpler to manage.

We look forward to the opportunity of working with Equalis on this co-operative purchasing agreement.
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Ryan Grant
President
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GTS Technology Solutions

9211 Waterford Centre Blvd., Suite 125
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GTS Executive Team

LAURA GRANT

CEQO d Owner

Laura Grant is a native Texan, born and raised in Houston. After
graduating from Texas A&M with a degree in Communications and
Business Administration, Laura soon began her career in the public
sector. Laura worked under Speaker of the House Tom Craddick.
During her years at the Texas Capital, Laura gained a vast knowledge
in legislation and policy. With her background, Laura was able to
move into the private sector and call on Texas Cities, Counties, and
State Government, helping communities with quality economic and
population growth through education, planning policies, and effective
ordinances. Laura is a pride-filled Texan and a Daughter of the
Republic of Texas. She brings a family-first philosophy to GTS and is
the proud mother of two girls with her husband, Ryan.

R GRANT

President

Ryan Grant began his career with GTS in 2004. Ryan has taken on
many roles within the organization throughout the years and is
currently serving the organization as President. He brings a new
outlook to a mature business model, and with a strong management
team in place, plans to explore new market sectors and move GTS
outside of the Texas border. Ryan has a Bachelor of Arts degree from
Texas Tech University. He has combined his strategic ability, team
building mentality, and natura people skills to create long-term
relationships with customers, partners, and coworkers.
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BRITT BUTLER

VP — Sales and Staffing

As Vice President of Sales and Staffing, Britta manages GTS’s sales
strategy and sales team. She is also responsible for GTS's staffing
division that places contract, contract-to-hire, and permanent IT
positions. Britta joined GTS in January of 2011 and has over 15 years
of experience in the K-12 and higher education space. She has been on
both sides of classroom - starting her career as a teacher, moving into
an Instructional Technology Director for Georgetown Independent
School District, and finally influencing and helping administrators and
teachers by selling technology solutions at Dell and GTS. Britta’s
passion for helping customers succeed shines through in every
interaction. She works with the Sales and Staffing teams to find the
right technology provider and solution for their customers' goals and
objectives. Whether it be technology hardware, software, or IT
personnel, her expertise and commitment to providing technology to
Education entities, Government agencies, or private companies has
enabled GTS to expand its impact in both technology solutions and
staffing in Texas

NATHAN TART

VP — Professional Services

As Vice President of Professional Services, Nathan leads the Client and
Enterprise Services teams to provide technology solutions and
services of the highest quality in terms of reliability, accuracy, and
timeliness to GTS’s customers. With GTS since 2008, his knowledge of
technology products, commitment to customer service, and positive
attitude have earned him kudos and prestige with his GTS coworkers,
partners, and customers. Nathan graduated from the University of
Georgia with a Bachelor of Business Administration in Finance. His
parents raised him and his sister to bring energy and excitement to
everything they do, and Nathan practices this in both work and play.
His downtime is spent paddling the Texas rivers, and he has
completed The Texas Water Safari, also known as the World's
Toughest Canoe Race, five times. He hopes to pass the love of the
outdoors down to his two children.
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EFREN GARCIA

General Counsel

As General Counsel for GTS, Efren oversees all legal matters between
GTS and its partners and customers. He has over 10 years of
experience practicing law, specializing in intellectual property
litigation and commercial and technology transactions. Efren
previously worked at the law firms of Vinson & Elkins LLP and Wilson
Sonsini Goodrich & Rosati PC. While at these firms, he represented
companies involved in disputes concerning e-commerce, wireless
broadband technology, flash memory design, optical-character-
recognition software, telecommunications technology, and push
technology. Efren graduated from Rice University with a Bachelor of
Science in Mechanical Engineering and received his ].D. from
Columbia Law School. In his free time, he enjoys exploring all Austin
has to offer with his wife and two children.

LINDSEY MCKANN

Controller

As Controlier of GTS, Lindsey McKann is responsible for the
accounting team and the financial planning, analysis, and reporting
activities. She joined GTS in May of 2014 and has over 10 years of
accounting experience in multiple industries, including SAAS
technology, insurance, and public accounting/auditing. Lindsey
graduated from Baylor University with a Bachelor of Business
Administration in Accounting and Finance, and she is a Certified
Public Accountant (CPA). Lindsey was born and raised in Texas and
has resided in Austin for 28 years. When not working, Lindsey loves
traveling as much as possible with her husband.
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Appendix D: GENERAL TERMS & CONDITIONS ACCEPTANCE FORM
Signature on the Vendor Contract Signature form certifies complete acceptance of the General Terms and
Conditions in this solicitation, except as noted below {additional pages may be attached, if necessary).

Check one of the following responses to the General Terms and Conditions:

Woe take no exceptions/deviations to the general terms and conditions

(Note: If none are listed below, it is understood that no exceptions/deviations are taken.)

[[] we take the following exceptions/deviations to the general terms and conditions. All
exceptions/deviations must be clearly explained. Reference the correspending general terms and
conditions that you are taking exceptions/deviations to. Clearly state if you are adding additions terms
and conditions to the general terms and conditions. Provide details on your exceptions/deviations
below:

(Note: Unacceptable exceptions shall remove your proposal from consideration for award. Region 10 ESC
shall be the sole judge on the acceptance of exceptions/deviations and the decision shall be final.)
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ATTACHMENT A: Requirements for Lead Agency Agreement To be administered by
Equalis Group

The following exhibits are used in evaluating and administering Lead Agency
Agreements and are preferred by Equalis Group. Respondents must select one of
the following options for submitting their response.

Respondent agrees to all terms and conditions outlined in each of the
following exhibits

[] Respondent wishes to negotiate directly with Equalis Group on terms and
conditions outlined in each of the following exhibits. Negotiations will
commence after sealed bids are opened and Region 10 has determined the
respondent met all requirements in their response and may be eligible for

award.

[[] Respondent has amended or redlined their proposed terms and conditions
for the following exhibits in the RFP response to Region 10 ESC.

e Equalis Group Exhibit A - EQUALIS GROUP RESPONSE FOR LEAD AGENCY
AGREEMENT

¢ Equalis Group Exhibit B - EQUALIS GROUP ADMINISTRATION AGREEMENT

e Equalis Group Exhibit C - EQUALIS GROUP MASTER INTERGOVERNMENTAL
COOQOPERATIVE PURCHASING AGREEMENT

e Equalis Group Exhibit D - EQUALIS GROUP CONTRACT SALES REPORTING
TEMPLATE Equalis Group

Page 1 of 11



OOOOOOOOOOOOOOOOOOO

TAB 2

Questionnaire

Appendix E




Appendix E: QUESTIONNAIRE

Please provide responses to the following guestions that address your company’s operations, organization,

structure and processes for providing products and services.

1. States Covered

Respondent must indicate any and all states where products and services can be offered.
Please indicate the price co-efficient for each state if it varies.

[_] 50 States & District of Columbia (Selecting this box is equal to checking all boxes below)

[ JAlabama
[Jalaska

[ Jarizona
[XJarkansas
K]california

I Jcolorado
[_JConnecticut
DDelaware

[ Jpistrict of Columbia
XJFlorida
X]Georgia
[(Hawaii
[idaho
[CItinois
[indiana
|:|Iowa
XJkansas
[Xikentucky
Louisia na
|:|Maine

[ Imaryland
[IMassachusetts
[ IMmichigan

[ JMinnesota
[IMmississippi
Missouri

[IMontana
[CINebraska
[CINevada
[[INew Hampshire
[CINew Jersey
DNew Mexico
[INew York
North Carolina
[[INorth Dakota
[Clonhie
[X]oklahoma
[CJoregon
[Jpennsylvania
[CJRrhode Island
[ Jsouth Carolina
[Jsouth Dakota
[XJTennessee
X]Texas

[utah
|:|Vermont
|:|Virginia
[Jwashington
|:|West Virginia
[wisconsin

[ Jwyoming

[ ] All U.S. Territories & Outlying Areas {Selecting this box is equal to checking all boxes below)

[Jamerican Samoa

[[Jrederated States of Micronesia

|:|Guam

[ IMmidway Islands

[INorthern Marina Islands
[CJPuerto Rico
{Ju.s. virgin Islands
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2. Diversity Programs

¢ Do you currently have a diversity program or any diversity partners that you do business with?
[ves {XINo
e  If the answer is yes, do you plan to offer your program or partnership through Equalis Group
[Jyes [Jno
(If the answer is yes, attach a statement detailing the structure of your program, along with a list of your
diversity alliances and a copy of their certifications.)

e  Will the products accessible through your diversity program or partnership be offered to Equalis
Group members at the same pricing offered by your company?
Klves [ INo

(If answer is no, attach a statement detailing how pricing for participants would be calculated.)

3. Diverse Vendor Certification Participation

It is the policy of some entities participating in Equalis Group to involve minority and women business
enterprises (M/WBE}, small and/or disadvantaged business enterprises, disable veterans business
enterprises, historically utilized businesses (HUB) and other diversity recognized businesses in the purchase
of goods and services. Respondents shall indicate below whether or not they hold certification in any of the
classified areas and include proof of such certification with their response.,

a. Minority Women Business Enterprise
Respondent certifies that this firm is an MWBE Xlves [Ino
List certifying agency: South Central Texas Regional Certification Agency

b. Small Business Enterprise (SBE} or Disadvantaged Business Enterprise (DBE)
Respondent certifies that this firm is a SBE or DBE [Cves [XINe
List certifying agency:

c. Disabled Veterans Business Enterprise (DVBE)
Respondent certifies that this firm is a DVBE Cyes [XINo
List certifying agency:

d. Historically Underutilized Businesses (HUB})
Respondent certifies that this firm is a HUB Xlves [INo
List certifying agency: _Texas Comptroller of Public Accounts (CPA)

e. Historically Underutilized Business Zone Enterprise (HUBZone})
Respondent certifies that this firm is a HUBZone [Cves XINo
List certifying agency:

f. Other

Respondent certifies that this firm is a recognized diversity X]ves [no
certificate holder

List certifying agency: _ North Central Texas Regional Certification Agency
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4, Residency

Responding Company’s principal place of business is in the city of __Austin State of TX.

5. Felony Conviction Notice
Please check applicable box:
|:| A publicly held corporation; therefore, this reporting requirement is not applicable.
Is not owned or operated by anyone who has been convicted of a felony.
[] 1s owned or operated by the following individuai(s} who has/have been convicted of a felony.
*H the 3" box is checked a detailed explanation of the names and convictions must be attached.

6. Processing Information
Company contact for:

Contract Management

Contact Person: __ Sue Hawk

Title: __Contracis Manager

Company: _GTS Technology Solutions, In¢.

Address: 9211 Waterford Centre Blvd, Ste. 275

City: __ Austin State: __Texas Zip: 78758

Phone:__512-452-0651 Fax: 512-452-0691

Email; __ GTSsales@ats-ts.com

Billing & Reporting/Accounts Payable

Contact Person: Katie Steichen

Title:  Accounts Receivable

Company: __ GTS Technology Solutions, Inc.

Address: ©211 Waterford Centre Bivd, Ste. 275

City: ___ Austin State: ___ Texas Zip: 78758

Phone: 512-452-0651 Fax: 512-452-0691

Email: __ AR@gts-ts.com

Marketing

Contact Person: Laleh Honar
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Title: __Director of Partner Programs

Company: __GTS Technology Solutions, Inc.

Address: 9211 Waterford Centre Blvd, Ste. 275

City: ___Austin State: _Texas Zip: 78758

Phone:  512-947-3913 Fax: 512-452-0691

Email: Marketing@gts-ts.com

7. Distribution Channel: Which best describes your company’s position in the distribution channel:
[] Mmanufacturer direct [] certified education/government reseller
[] Authorized distributor [] Manufacturer marketing through reseller
Value-added reseller [] other

8. Pricing Information

e |n addition to the current typical unit pricing furnished herein, the Vendor agrees to offer all future

product introductions at prices that are proportionate to Contract Pricing. X]ves [No

(If answer is no, attach a statement detaifing how pricing for participants would be calculated. )}

*  Pricing submitted includes the required administrative fee. Xlves [INo
{Fee calculated based on invaice price to customer)

e  Additional discounts for purchase of a guaranteed quantity? XJves [ Ino

9. Cooperative/Group Purchasing Experience
List all cooperative and/or government group purchasing organizations of which your company is
currently a member below.

Cooperative/GPO Name Contract Number Expiration Date
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TECHNOLOGY SOLUTIONS

General Profile

Answers to 1-6

Operating as GTS
Website www. -ts.com
Year of In oration 11
State of Inco Texas
Owner Laura M. Grant - 100%
EIN 74-
Charte File No 72908000
Vendor ID 1742339797900
DUNS 14-681-0502
NAICS - Primary 54151¢
NAICS - Second 561320
CcC M e#
E-Rate SPIN # 143035949
# of Employees FT97/PT4
Physical Address 9211 Waterford Centre Bivd, Ste 125
Austin, TX 78758
Remit To Address Dept. 6877, P.O. Box 660003
Dallas, TX 75266
s of Operation Texas Only

GTS Technology Solutions

g211 Waterford Centre Blvd |, Suite 275

Austin. Texas 78758




7. Please provide contact information for the person{s) who will be responsible for the following areas,
including resumes:
a. Sales
a. JD Rowell
b. JD.Rowell@gts-ts.com
¢. 214-368-0654
b. Sales Support
a. Tanner Funke
b. Tanner.Funke@gts-ts.com
¢. 512-681-6268
c. Marketing
a. Laleh Horner
b. Laleh.Horner@gts-ts.com
¢. 512-947-3913
d. Financial Reporting
a. Sue Hawk
Sue.Hawk@gts-ts.com
c. 512-897-8339

e. Executive Support
a. Scott Sizemore
b. Scott.Sizemore@gts-ts.com
c. 512-796-2929
8. Define your standard terms of payment. Net 30

9. Who is your competition in the marketplace?
a. CDWG
bh. SHI
10. Overall annual sales for last three (3) years; $120 million per year
11. Overal‘l public sector sales, excluding Federal Government, for last three (3) years; 99%

12. What is your strategy to increase market share? GTS will inform our customers about this contract
through emails, calls and networking events.

13. What differentiates your company from competitors? GTS is a value-added reseller. We have a staffing
division, services division, and hardware division. We can support the end to end solution rather than
just the procurement of the hardware.

¢
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14. Describe the capabilities and functionality of your firm’s on-line catalog/ordering website.
GTS has an ecommerce portal that can be set up and customized per end user to support the
contract pricing that they may require.

15. Describe your company’s Customer Service Department (hours of operation, number of service centers,

etc.).
a. Customer service is available from 8-5 CST. There is 24/7/356 service available for a fee. We have
our corporate headquarters in Austin, Tx. GTS also has an integration center in Irving, Tx.

16. Provide information regarding whether your firm, either presently or in the past, has been involved in
any litigation, bankruptcy, or reorganization.

Yes, GTS is currently involved a litigation dispute against a former business partner
over various contract between the two parties.

Marketing/Sales
17. Detail how your organization plans to market this contract within the first 90 days of the award date.

This should include, but not be limited to:

a. A co-branded press release within first 30 days
a. a. Yes. GTS will release a co-branded press release within the first 30 days through
our various channels.
b. Announcement of award through any applicable social media sites
a. Yes. GTS will announce this award through our various social media channels like
Facebook, Twitter, Instagram and YouTuhe. We will tag involved parties for greater
reach.

¢. Direct mail campaigns
a. Yes. We will co-brand collateral and marketing materials.

d. Co-branded collateral pieces
a. Yes.GTS
e. Advertisement of contract in regional or national publications
a. Yes. We will advertise in national and regional publications.

f. Participation in trade shows
a. Yes. We will participate in national and regional tradeshows.

g. Dedicated Equalis Group and Region 10 ESC internet web-based homepage with:
i. Equalis Group and Region 10 ESC Logo
ii. Link to Equalis Group and Region 10 ESC website
iii.Summary of contract and services offered
iv.Due Diligence Documents including; copy of solicitation, copy of contract and any amendments,
marketing materials
GTS will provide a web-based homepage with these requirements.

¢
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18. Describe how your company will demonstrate the benefits of this contract to eligible entities if

awarded.
GTS has worked in the public sector for over 35 years and the majority of our customers need
purchasing cooperatives. Part of our value is helping customers understand the best contract for their

needs through our consultations with them.

19. Explain how your company plans to market this agreement to existing government customers.

GTS plans to market this contract to our existing government customers by training our
team to have this conversation. We will also plan various events (lunch and learns,
presentations, etc) to discuss this impact of this contract on top of our current marketing
campaigns (Press release, social media, direct mail, collateral, advertising and tradeshows)

20. Provide a detailed 90-day plan describing how the contract will be implemented within your firm.

We hold over 44 purchasing contracts. Once awarded we will work with our web design company
to get the webpage updated. We will get the contract added to our sales systems and train our teams on
the purchasing process using your contract. GTS doe not require 90 days for implementation.

21. Describe how you intend on train your national sales force on the Region 10 ESC agreement.

We have by weekly calls with all of our sales organization. Our inside sales team has weekly
meetings and they handle all of the quoting. We will teach them the discount percentages and the
procurement process that is specific to this agreement.

22. Acknowledge that your organization agrees to provide its company logo(s} to Region 10 ESC and agrees
to provide permission for reproduction of such logo in marketing communications and promotions. -

Affirmative

23. Provide the revenue that your organization anticipates each year for the first three (3) years of this
agreement.

S__ Smill in year one
S__ 5mill in year two
S_ Smill in year three

This is revenue pertaining to this specific contract

Administration

24. Describe your company’s implementation and success with existing cooperative purchasing programs, if
any, and provide the cooperative’s name(s), contact person(s) and contact information as reference(s). GTS
currently holds contracts with Buyboard, Tips Taps USA, Choice Partners, Department of information
Resources of Texas, and we are listed on another vendors GSA as well as NCIP. Please see answer to #20

around implementation

25. Describe the capacity of your company to report monthly sales through this agreement.
GTS has a contract manager who does all our monthly reporting for all our purchasing cooperatives. We
are proud to say we have never missed a reporting deadline.

¢
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26. Describe the capacity of your company to provide management reports, i.e. consolidated billing by
location, time and attendance reports, etc. for each eligible agency.

GTS has a contract manager who does all our monthly reporting for all of our purchasing cooperatives.
All reports are customized to each co-ops requirements.

27. Please provide any suggested improvements and alternatives for doing business with your company
that will make this arrangement more cost effective for your company and Participating Public Agencies.
Because of how much of our business is done on purchasing co-ops and with public sector, GTS has
already streamlined its processes so that we are most cost effective.

28. Please provide your company’s environmental policy and/or green initiative.

Green Initiatives

We are committed to helping to build a cleaner future! As our purchasing network, we want to make
sure we minimize our impact on the Earth's climate. So we are taking every step we can to implement
innovative and responsible environmental practices throughout Region 10 ESC to reduce our carbon
footprint, reduce waste, promote energy conservation, ensure efficient computing, and much more. We
would like vendors to partner with us in this enterprise. To that effort, we ask Respondents to provide
their company’s environmental policy and/or green initiative.

28. Please provide your company’s environmental policy and/or green initiative.

GTS recycles or downcycles 90%+ of all divertible landfill waste and has arrangements with local
cardboard and plastics recyclers to ensure that all operational waste is disposed of in an environmentally
responsible manner.

GTS partners with IT asset recycling companies for disposal and/or asset recovery operations to ensure
that IT assets are securely and responsibly retired. These IT asset recovery operations are compliant with
ISO 14001:2004, 1SO18001:2007 and R2:2013 standards. Vendor Certifications {if applicable)

29. Provide a copy of all current licenses, registrations and certifications issued by federal, state and local
agencies, and any other licenses, registrations or certifications from any other governmental entity with
jurisdiction, allowing Respondent to perform the covered services including, but not limited to licenses,
registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and
other diverse business certifications, as well as manufacturer certifications for sales and service must be
included if applicable.

See attached

References

30. Provide a minimum of three (3) customer references for product and/or services of similar scope dating
within the past 3 years. Please try to provide an equal number of references for K12, Higher Education and
City/County entities. Provide the following information for each reference:

Irving Independent School District

Terry Martella, CTSBO

Purchasing Supervisor

P.O. Box 152637|Irving, TX| 75015

2621 W. Airport Fwy| 75062

Phone (972)600-5441 | Fax: (972)215-5442

¢
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2010-Present

GTS has been handling all the student and teacher devices annually for Irving ISD. Anywhere from
1,000-7,000 devices each year. Services include chrome enrollment, cart wiring, white glove
delivery, asset tagging, and customized deployment.

Lake Travis ISD

Woehl, CTO

Austin, Texas

512.533.6569

2 years

GTS Facility Services which include order consclidation, imaging, and asset tagging plus Onsite
Deployment Services which includes trash removal, physical deployment of desktops, [aptops,
Chromebooks, charging carts, domain join, application load, cable management, and legacy device
removal.

Annual Volume - 3000 — 4000 devices

Del Valle ISD

Todd Gratehouse, CTO

Del Valle, Texas

512-386-3050

5 years

GTS Facility Services which include order consclidation, imaging, and asset tagging plus Onsite
Deployment Services which include physical deployment of desktops, laptops, Chromebooks,
charging carts, domain join, application load, and legacy device removal.

Annual Volume - 1000 - 2000 devices annually

¢
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J D R WO 214-868-0654

j.D. ROWELL

@ JDRowell53@gmail.com

EDUCATION

BA EPO Biology 1996
University of Colorado

at Boulder

EMT Certification TCJC 1993

Constant Sales Training

SKILLS

Brand Development
Executive Management
Social and Digital Media
Corporate Sales
International Marketing
Media Relations

Supply Chain Mgt.
Training and Education

TECHNICAL

Microsoft Excel, Word,
PowerPoint
CRMs

PERSONAL

Volunteer work:
Aids Qutreach of
Ft.Worth , Take the
Lead

Punching out
Parkinson’s

Interests:
BMX Racing-Factory
Team

Avid Mountain Biker

Show Dogs-Owner, Top
Toy Dog
2012,2013,2015

PROFILE

Highly skilled in salesforce management, communications, vendor and client
relations. Experienced in relationship based marketing, both Domestically and
Internationally. Specifically, effective with current as well as emerging technology
application and implementation.

LinkedIn: _ https://www.linkedin.com/in/jdrowell/
EXPERIENCE

GTS Technology Solutions 2011 - Present

Senior Mobility Specialist

Responsible for Accounts in North and West Texas territories. Maintaining
relationships with the City of Dallas, Dallas County, Lubbock as well as over 50 local
municipalities, 20 counties and several enterprise businesses. Managing Vendor
relationships with Panasonic, Dell, Havis, Gamber Johnson and Cradlepoint. My
specialties include mobile office design, emerging technologies, including in-car
video, body worn cameras and mobile communications.

LEDCO/Havis 2007 -2011

During my time at Havis, ] managed Havis in 15 western states, 6 independent rep
firms and 50 reseilers. Designed mobile offices for 12 State Patrols, 2 of the largest
Sheriff's Departments in the USA, and 200 agencies. Exceeded goals and growth
expectations consistently.

CompTech Sales, Inc, 1998 - 2007

Began my career with CompTech as a New Account Manager and worked up to
Vice President of Sales.

Managed International salesforce with combined revenue of $30M. Developed
Texas Instruments from a $100K client to over $6M. Managed an International
supply chain between Cypress Semiconductor and Dallas Semiconductor.

Screenworks, LLC 1996 - 1998

Senior Jumbotron Technician

Responsible for operation and transport of Jumbotron Video Systems. Served as
liaison between customers, promoters, venues and television networks. My clients
included ESPN, MTV, NFL, Nike, Nascar, CNA Insurance and The Rolling Stones.



TANNER FUNKE

1300 Spyglass Drive, Apt 115, Austin, TX 78746

Mobile: 847-337-3584 Tannerfunke@gmail.com

PROFESSIONAL EXPERIENCE

GTS TECHNOLOGY SOLUTIONS, INC, Austin, TX (2018-2019)
A leading IT solutions provider offering the best solutions in products, services, and staffing.
Inside Sales Representative August 2018-Present

2019
Develop new customers and grow existing customers by selling modernized products that meet the

customer’s needs
Build long term relationships with customers, partners, and vendors to maximize revenue growth in the

North Texas Region
Understand current and future IT trends to solve customer's issues through software and hardware

solutions.
Make telephone and field calls to present SHI’s value proposition to existing and potential customers

Build customer loyalty and provide excellent customer service
BEHR PAINT, Chicago, IL (2016-2017), Austin, TX (2017-2018)
A leading architectural paint and exterior wood care product corporation.
Inside Sales/Training Representative March 2016-August 2018
2018
Rookie of the Year Award winner (Southwest Region).
Named SalesForce captain of the Austin/San Antonio/Corpus Christi Region.

2017
Highest interior marquee penetration in the southwest region (14.54%).
Gained 1.94% of the total market share in the Austin territory, highlighted by an interior paint penetration
of 89.8% and Class 16 penetration of 92.84%; both are the highest in the southwest region.
Conducted several PK courses at the store and district level
Named customer service/sales acumen captain of the Chicago region (Feb 2017).
Won (3) sales recognition awards for exceptional support and quality customer service (1/16, 7/4, 11/13).
Managed 3 stores that finished in the top 25 for MQI gallon sales; 1918 (13%), 6925 (20™), and 6570
(241,
Trained over 1,000 associates in my stores throughout the course of 2017.

2016
Finished 5th in the company for marquee penetration in 2016 (20.93%).
Lead a territory that finished 4.6 percent over budget in 2016 (104.6%).
Gained market share in all 6 of the stores in my territory, finishing 2016 with a class 15 market share
percentage of 85.76%, up from 83.7% at the close of 2015.
1% in the company for MQI gallon penetration for Week 33 (27.88%).
Held several product knowledge (PK) classes in order to train associates on the features and benefits of
our products and how to sell the best product for each home project in order to increase the level of
customer service in the territory.
Developed relationships with upper level management at Home Depot in order to gain support of my
efforts o maximize the revenue opportunity within the paint department.
Was invited to address Store #1918, 1942, and 6925 at each of their success sharing meetings in order to
train on how our customer service/selling model lead to each store being national ranked in the top 10
for marquee penetration in the last 6 months.



SAC WIRELESS, Chicago, Illinois

A growing telecommunications corporation

Site Development Specialist/Project Manager 2014-2016
Managed the negotiations for AT&T’s equipment upgrades on telecommunications sites across

Minnesota, North Dakota, South Dakota, Jowa, and Nebraska.

1 Negotiated rent, leased space, and contract extensions with private landlord and municipal sites with the
intent of saving AT&T’s operating expenses.
Oversaw the architectural, zoning, and permitting processes involved in the site develop process.
Drafied amendments to existing leases between AT&T and their landiords.

CABO BLUE SPORTS BAR, Fayette, [owa

A new restaurant near Upper lowa Universily

Marketing Intern/Customer Service Specialist 2014
Utilized social media to effectively advertise and promote growth in the customer base of a new and
increasingly popular restaurant/sports bar.
Managed staff and aided in the development of customer service skills among all employees.
Trained employees to utilized different customer service techniques that help achieve the goal of
creating repeat customers and vastly improve customer satisfaction.

SAC WIRELESS, Schaumburg, Iilinois

A growing telecommunications corporation

Warehouse Assistant 2013 to 2014

I (2013) Assisted in the distribution and organization of incoming and outgoing materials, transported

materials from the warehouse to several sites, and contributed towards the filing of paperwork and
management of the vehicle fleet.
(2014) Completed training as both a civil technician and a tower climber. Participated in both civil and
tower crew related activities, including trenching, piping, planning, reading and analyzing site prints,
CAD welding, and documentation of job safety reports.
(2014) Assembled full close-out packages for Verizon sites in Chicago by identifying all types of
equipment and labeling each individual product and acknowledging how it was implemented.

AMERICA’S VALUE CARD, Lake in the Hills, Tllinois

A no-risk fundraising organization

Sales Representative 2012 to 2013
Actively called and visited with many local and out of state small businesses in order to help increase
customer awareness and volume with the use of fundraising, increase in company image, and giving
back to the community.

JEWEL OSCO, Algonquin, Illinois

A leading area grocery chain

Customer Service Clerk 2008-2012
In charge of assuring customer satisfaction as a cashier and as an associate behind the service desk.
Other responsibilities included store maintenance, handling of funds, and the management and
development of new employees.



EDUCATION

Huntley High School, Huntley, IL
High School Diploma (2009)

Parkland College, Champaign, IL
Associates of Science (Business Education), 2012

Upper Iowa University, Fayette, lowa
Bachelors of Science (Sales & Marketing Management) 2014
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Appendix B: PRODUCT / SERVICES SPECIFICATIONS
Products and Services Covered:

It is the intention of Region 10 ESC to establish a contract with Respondent(s) for a complete and
comprehensive line of Ruggedized Laptops, Tablets, Accessories and Related Products and Services.
Respondent(s) are encouraged to propose their complete catalog, products and services including but not
limited to the following categories:

* Products: A complete and comprehensive line of product and service solutions including, but not

limited to:

> Ruggedized Laptops: Components include touchscreens, solid state drives, vibration
resistant/control, bezels, heat resistant, water resistant, and meet the Ultra-rugged, Fully
rugged, and Semi or Business-rugged classifications.

» Ruggedized Tablets: Touchscreens must be useable with latex medical gloves and g-tips,
keyboard film, sanitize resistant, stylus secured to tablet, and meet the Ultra-rugged, Fully
rugged, and Semi or Business-rugged classifications.

¢ Accessories: Including but not limited to the following:
v Vehicle mounts
v Desktop replicators
v Batteries
v' Battery chargers
v Memory cards
¥v"  External drives
v" Extended warranties
¥ Keyboards
¥ Keyboard covers
v Backlit keyboards
v' Stylus

v"  Solid state drives

v Cases

v" Touchscreens

v Aircard

v" Cooling devices

v’ Peripherals

v' Other
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e Supporting Products: May include 3rd Party products which include but are not limited to:
v Cradlepoint
v'  Antennas
v Other

Rugged Definitions

e Ultra-Rugged: Designed and tested to meet precise specifications for military use and are made to
handle the harshest environmental conditions. An ultra-rugged laptop can be left out in a
sandstorm, frozen in a blizzard or sent on a vibrating rocket into space without any detrimental
effects. All products being offered shall meet or exceed the specifications defined in the most recent
Department of Defense Test

+ Fully-Rugged: Designed from the inside-out to work in extreme temperatures, to be resistant to
being dropped, to resist shocks and vibrations and to be dustproof and waterproof. A fully-rugged
laptop may have a solid state hard drive.

+ Semi or Business-Rugged: Withstands harsh temperatures as well as extreme vibration such asin a
vehicle riding over rough terrain. It can also handle some water on the keyboard. Semi- rugged
laptops are typically regular laptops with better cases, rubber-mounted hard drives and spill-proof
keyboards.
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Accessories: Including but not limited to the following:

1. Vehicle mounts
a. Havis
b. Gamber Johnson

2. Desktop replicators

a. Dell

b. Panasonic
3. Batteries

a. Dell

b. Panasonic
4. Battery chargers

a. Dell

b. Panasonic
5. Memory cards

a. Dell

b. Panasonic
6. Exterpal drives

a. Dell
7. Extended warranties
a. Dell

b. Panasonic
8. Keyboards

a. Dell

b. Panasonic

9. Keyboard covers
a. Dell
10. Backlit keyboards
a. Dell
b. Panasonic
11. Stylus
a. Dell

b. Panasonic
12, Solid state drives

a. Dell
13. Cases

a. Dell
14. Touchscreens

a. Dell
15. Aircard

a. Dell

b. Panasonic

¢. Cradlepoint

d. Sierra Wireelss
16. Cooling devices

a. Dell
17. Peripherals
a. Dell

b. Panasonic
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TECHNOLOGY SOLUTIONS

Improve your operations and cut expenses by utilizing GTS’s Professional Services. With experts on staff
totaling 25 years of combined experience, GTS 1s a leader in IT Services. By making a strategic decision
to partner with GTS, you'll realize improved business processes and efficiencies while increasing overall

productivity and reducing cost and risk.

Core Offerings

Il new assets
Schedule Coordination and Project Management
Device Imaging and Asset Tagging servi
Google Chromebook Enrollments
Apple Provisioning
Just-in-time
Vehicle Ou ng = IT Equipment (MDT’s, Docks, Modems,
Antennae)
MOT Imaging, Asset Tagging, Etching, and Configuration
Docking and Mounting Sofutions Configured and Installed
In-Car Video Installation
Post of Installed ents
Asset Management
Available 24/7, 365 days a year

Deployment

* & & & & o @

ons

e Des

Cater to meet your exact offering

Software & Application Support

Break/Fix support on and off of Warranty for IT devices
|

Disposal of “End of Lease” or “End of Life”

Schedule coordination

Le devicere loyment

Pre-sales Support

Standardization

Lease Schedule Man ement

Monitors and Displays

Ceiling Mounted Projectors

Desktop Support Services

Retirement

Hardware Procurement

Audio Visual

. &

Elective Offerings

24/7 onsite or remote monitoring of each device
Ma tand del’ of busin cations
System upkeep

Configuration Management

Security

Performance & Reliable rations

port s  Image Development & Coflaboration

i on all ente devices

Network Management and

System an
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GLENN HEGAR TEXAS COMPTROLLER OF PUBLIC ACCOUNTS

The Texas Comptroller of Public Accounts (CPA) administers the Statewide Historically Underutilized Business (HUB)
Program for the State of Texas, which includes certifying minority, woman, and service disabled veteran-owned businesses
as HUBs and facilitates the use of HUBs in state procurement and provides them with information on the state's procurement

process.

We are pleased to inform you that your application for certification/re-certification as a HUB has been approved. Your
company's profile is listed in the State of Texas HUB Directory and may be viewed online at
https://mycpa.cpa.state.tx.us/tpasscmblsearch/index.jsp. Provided that your company continues to’ meet HUB eligibility
requirements, the attached HUB certificate is valid for the time period specified.

You must notify the HUB Program in writing of any changes affecting your company’s compliance with the HUB eligibility
requirements, including changes in ownership, day-to-day management, control and/or principal place of business. Note: Any
changes made to your company’s information may require the HUB Program fo re-evaluate your company’s eligibility.

Please visit our website at http://comptroller.texas.gov/procurement/prog/hub/ and reference our publications (i.e. Grow Your
Business pamphiet, HUB Brochure and Vendor Guide) providing addition information on state procurement resources that
can increase your company's chances of doing business with the state.

Thank you for your participation in the HUB Program! If you have any questions, you may contact a HUB Program
representative at 512-463-5872 or toll-free in Texas at 1-888-863-5881.

Texas Historically Underutilized Business (HUB) Certificate
Certificate/VID Number: 1742339797900

FilerVendor Number: 007581
Approval Date: 26-FEB-2019
Scheduled Expiration Date: 26-FEB-2023

Statewide Historically Underutitized Business Program

The Texas Comptroller of Public Accounts (CPA), hereby certifies that

GTS TECHNOLOGY SOLUTIONS, INC.

has successfully met the established requirements of the State of Texas Historically Underutilized Business (HUB)
Program to be recognized as a HUB. This certificate printed 01-MAR-2018, supersedes any registration and certificate
previously issued by the HUB Program. If there are any changes regarding the information (i.e., business structure,
ownership, day-to-day management, operational control, business location) provided in the submission of the business’
application for registration/certification as a HUB, you must immediately (within 30 days of such changes) notify the HUB
Program in writing. The CPA reserves the right to conduct a compliance review at any time to confirm HUB eligibility. HUB
certification may be suspended or revoked upon findings of ineligibility.

o

Laura Cagle-Hinojosa, Statewide HUB Program Manager
Statewide Support Services Division

Note: In order for State agencies and instilutions of higher education (universities) fo be credited for utilizing this business as a HUB, they must award
payment under the Certificate/vVID Number identified above. Agencies, universities and prime contractors are encouraged to verify the company's HUB
certification prior to issuing a nofice of award by accessing the Internet (https:limycpa.¢pa.state.tx.us/tpasscmblsearchfindex.jsp) or by contacting
the HUB Program at §12-463-5872 or toll-free in Texas at 1-888-863-5881. Rev. 06/16



Women Business Enterprise (WBE)
GTS Technology Solutions, Inc.

GTS Technology Solutions, Inc.

has filed with the Agency an Affidavit as defined by NCTRCA Women Business Enterprise (WBE) Policies
& Procedures and is hereby certified to provide service(s) in the following areas:

NAICS 423610: ELECTRICAL APPARATUS AND EQUIPMENT, WIRING SUPPLIES, AND RELATED
EQUIPMENT MERCHANT WHOLESALERS
NAICS 423690: OTHER ELECTRONIC PARTS AND EQUIPMENT MERCHANT WHOLESALERS
NAICS 561320: TEMPORARY HELP SERVICES

This Certification commences July 6, 2018 and supersedes any registration or listing previously issued.
This certification must be updated every two years by submission of an Annual Update Affidavit. At any
time there is a change in ownership, control of the firm or operation, notification must be made
immediately to the North Central Texas Regional Certification Agency for eligibility evaluation

Certification Expiration: July 31, 2020
Issued Date; July 6, 2018
CERTIFICATION NO. WFWB65217N0720

& 8oV ’

Certification Administrator




South Central Texas Regional Certification Agency
of Bexar County, Texas hereby duly affirms that:

GTS Technology Solutions, Inc.

has successfully met the established requirements of SCTRCA's Business Enterprise Certification Program to be
certified as a

*Women Business Enterprise (WBE)

Certified NAICS Codes:

NAICS 541519: SOFTWARE INSTALLATION SERVICES, COMPUTER
NAICS 561320: CONTRACT STAFFING SERVICES

Certification Number: 219011834
Effective Date: January 17, 2019
Expiration Date: .January 31, 2021

Charles Johnson,
Executive Director

Note: This certificate is the property of the South Central Texas Reglonal Certification Agency and may be revoked should the above named firm graduate from or fails to comply with SCTRCA's
Business Enterprise Program. A Certification Renewal Application is required every two years.

N T ——— T e —
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WIRELESS

Fully integrated end-to-end solutions for the Internet of Things

Sierra Wireless is an loT pioneer with more than 24 years experience and a proven track record in developing
innovative products, services and solutions for global customers. Customers Start with Sierra because we
offer a device-to-cloud solution, comprised of embedded and networking solutions seamlessly integrated with
our cloud and connectivity services. OEMs and enterprises worldwide rely on our expertise in delivering fully
integrated solutions to reduce complexity, turn data into intelligence and get their connected products and
services to market faster.

FULLY INTEGRATED SOLUTION FOR 10T APPLICATIONS

Intelligent Edge Smart Market Ready
Devices Connectivity Vertical Solutions
9@

C, &)
AirPrime

Embedded solutions Smart SIM 1 £
i
4 | Y
= &
AirLink KA =

AU 0~

Networkang salutions Rearly ta Connect
Connected Big data
devices and ri. and enterprise
machines ot integration
Distributed Cloud Platform
EMBEDDED SOLUTIONS

As the number one cellular module vendor in the world, our wireless solutions make it easy to embed cellular,
Wi-Fi, Bluetooth, and GNSS technologies with |aT services to manage your connectivity, devices, and data.

NETWORKING SOLUTIONS
Qur Airlink® LTE routers, gateways and network management solutions provide secure cellular connectivity for
mission critical applications and loT deployments.

IOT SERVICES
Sierra Wireless offers the broadest array of integrated IoT Services cansisting of cloud, connectivity and managed
vertical IoT solutions to enable digital transformation for enterprises.

sierrawireless.com




Empowering businesses and industries to transform and thrive in
the connected economy

OUR MARKETS AND VALUES
Sierra Wireless is enabling the Internet of Things by providing fully integrated device-to-cloud solutions for a
wide range of applications and markets worldwide.

Our innovative products and solutions already connect thousands of businesses to critical data and millions of
people to information.

®

)

1

) @

5

BUY

AUTOMOTIVE
From in-vehicle infotainment to monitoring
driving behavior

TRANSPORTATION
Including fleet management and railway
control systems

ENERGY
Including smart meters and energy
management and distribution

FIELD SERVICE
From fire and police personnel to their
dispatch centers

INDUSTRIAL & INFRASTRUCTURE
Including traffic systems, digital signage
and remote monitoring of pipelines

WEARABLES
From personal health and wellness,
gaming devices and digital imaging

NETWORKING
Including back up to primary fixed lines for
business, residential and [SPs

RETAIL AND POINT OF SALE
From retail stores and kiosks to vending
and bank machines

SECURITY
From video surveillance and alarm systems
to offender monitoring

HEALTHCARE
Fromn personal healthcare devices to
medical services teams

sierrawireless.com
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WIRELESS

Since launching the world's first cellular embedded module in 1997, Sierra Wireless has shipped over 150 million
devices to connect the Internet of Things. We have been first-to-market with the world's smallest module,
embedded software, embedded SIM, open source Linux based embedded platform, along with the most rugged
industrial gateways and 4G LTE and LTE-PRO embedded solutions.

The company remains focused on technelogy leadership and developing innovative solutions that make wireless
communications easier to integrate, deploy and maintain.

@sierraWireless Siaerra-Wireless

About Sierra Wireless

erra Wire'ess INASDAQ SWIR){TSXY SW)is an 0T pioneer, empowening businesses and ndustries to transform and thrve n the connected economy Custarmers S artwatt

erra because we offer a device i d solution, camprsed of embedded and  working solu 10ns seamiessly integrated with cur secure cloud and cannectiuty services

ENS and enterprises worldwide rely om Cr expertise in delvering fully mtegrated solutinns to reduce com ity tur al hgence and get therr connected products
and service | ta market faster Sterra Wireless has more than 1,400 employees gobally and operates R& D centers in North America, Europe and Asta

For maore infi rmation, wisit
www.sierrawireless.com
e Wire Fes the Sierra Wire o AwFr Awlick Awvarcage margOH, Legato and the red wave desipr are *rademark " Jrker ered frademark thatappearorth-br  wreareth
praparty of *Fe respec tive uwr T
18 Sierra ire e 01

Gofa sierrawireless.com
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From military bases to patrol cars, on the shop
floor or in a lab, on the road or in the field,
Panasonic is helping to keep organizations
moving forward. Engineered to withstand drips,
drops, dust and grime TOUGHBOOK® computers,
tablets and handhelds thrive and survive in the

hardest of environments. Panasonic is committed
to delivering mobile computing solutions that help

you get the job done, wherever it takes you.

w Select TOUGHBOOK mobile devices go beyond the standard
safety testing to achieve Hazardous Locations Class 1 Div 2
certification’ and are TAA-compliant, approved for government
deployment.

® Panasonic and its partners design a wide assortment of
heavy-duty docks mounts and other peripherals—including
barcode readers, printers and magstripe readers—to expand
and enhance the TOUGHBOOK capabilities.

m Panasonic values keeping backward compatibility to allow
customers to save the expense and hassle of replacing vehicle
docks every time a new model is introduced.

= Panasonic is the only major manufacturer that designs, builds

and tests its mobile devices in its own factory - allowing quality

control, consistency and parts availability to be menitored
every step of the way.

INDUSTRY AVERAGE FAILURE RATE
Panasonic devices are over five times more reliable than the
average laptop used by businesses across America*

Annialized Feilure Hates
Indusiry Avg. = 17%

2.5%

Laptop Annual Faiure Rate

*Comparing Panasonic actual data far TOUGHBOOK family of devices
te PC Magazine reader-reported data for competitors.

Not only is a TOUGHBOOK purpose-built to withstand extreme
mebile environments, but it has the exclusive Panasonic ProServices
support team standing behind it. To help ensure uninterrupted
worker productivity and efficiency, Panasonic offers support and
services throughout the lifecycle of your mobile computing device.

Panasonic ProServices for TOUGHBOOK include:

Pre-deployment consulting

Engineering design and field engineering expertise
Deployment services [imaging, asset tagging, etc.]
Warranty coverage and maintenance services
Hard drive replacement

End of life recycling

HBOOK




TOUGHBOOK 31

131" Fully rugged 810G | &' Drop | 1P65

m 1260 nit gloved touchscreen

= Windows® 10 Pro

® Intel® Core™ i5 vPro™ processor (17 and 32GB optional)

m DVD drive and opticnal insertable CAC reader

m 19.5-hour battery life [28.5 with optional media bay battery]
m TPM 2.0 security

TOUGHBOOK 55

14" Semi-rugged 810G | 3 Drop | IP53

m Optional 1000 nit gloved multi tawrch model

2 innovative modular design and user-removable accessory
expansion packs offer unparalleled customization

® intel® Core™ 5 vPro™ quad-core CPU [i7 and 44GB optionall

® Vehicle and desklop dock backwards compatibility

® Infrared webcam with tetra-array microphones and
privacy cover

m Up to 20-hour battery life [40 with opticnal 2nd battery]’

m Optional FirstNet Ready™ EM7511 Band 14 modemn

m TPM 2.0 security

TOUGHBOOK 33
12" Fully rugged 810G | 4-5 Drop | 1P65
!' ! m 1200 nit gloved multi touch + digitizer display

m Windows® 10 Pro

u Intel® Core™ 5 vPro™ processor [i7 and 16GB optional)

B Infrared webcam

® Generation of vehicle dock backwards compatibility with
available vehicle dock adapter [VDA]

w 10-hour battery life (20 with optional long Life battery)

= Optional FirstNet Ready™ EM7511 Band 14 modem

u TPM 2.0 security

TOUGHBOOK 20
10,1 Fully rugged 810G | 4-5'Drap | (P&5

m 800 rit gloved multi touch display with digitizer
E m Windows® 10 Pro
® Intel® Core™ vPro™ processor (16GB optianal)
W Infrared webcam
m Optional guick-retease S50
B Built-in dual purpose handle that functions as a kickstand
® 8.5-hour battery life {17 with aptianal 2nd batteryl

u TPM 2.0 security available upan request

TOUGHPAD FZ-G1

161" Fully rugged B10G | 4' Drop | IP&S

m 800 nit gloved mutti touch + digitizer

® Windows® 10 Pro

® Intel® Core™ 15 vPro™ processor [i7 optionall

= Optional barcode, thermal camera, magstripe, insertable or
contactless CAC reader and more

= 11-hour battery life [22 with optional long life battery]

m TPM 2.0 security

More at panasonic.com/toughboak
Toughbook@us.panasonic.com | 1-888-245-6344

PSE-M174578R0 [19/19)

TOUGHPAD FZ-M1

7" Fully rugged 810G | 5" Drop | IP45

= 800 nit gloved multi touch display

& Windows® 10 Pro

E Intel® Core™vPro™ processor

m Optional thermat camera, 30 camera, passport, barcode,
magstripe, insertahle CAC reader and more

m B-hour battery life [16 with optional lang Life battery]

m TPM 2.0 secunity available upen request

TOUGHBOOK L1

7" Fully rugged 810G | 5° Drop | IP65 & IP47

= 380 mit gloved multi touch display

= Android™8.1

= Qualcomm® quad-core processor

m NFC and oplicnal portrait or landscape barcode reader
® Optional multi-carrier 4G LTE data

® 7-hour battery life and warm swappable

TOUGHBOOK N1

4.7" Fully rugged 810G | 7" Drop | IP46 & IP48

o 500 nit gloved multi touch display

B Android™ 8.1

w Quatcomm® octa-core processor

m NFC, barcode reader and optional magstripe reader

m Optional dual SIM multi-carrier 4G LTE data with cellular

voice capability

m 12-hour battery life (19 w/opt long life batteryl and warm

swappable

TOUGHBOOK T1

5" Fully rugged 810G | 5" Drop | P46 & IP48

m 420 nit gloved multi touch display

m Android™ 8.1

® Qualcomm® quad-core processor

® NFC, barcode reader with optional triggered pistol grip

m Optional multi-carrier 4G |TE data with cellular voice
capability

m 12-hour battery life and warm swappable

TOUGHPAD FZ-X1

5" Ultra rugged 810G | 10° Drop | IP45 & IP4B

m 500 rit gloved mulh touch display

B Angroid”5.1.1

® Qualcomm® quad-core processor

® NFC, barcode reader and optional magstripe reader,
pistel grip or DEX cable

m Optionaldual SIM multi-carrier 4G LTE data with celluiar
voice capability

= 14-heur battery life and hot-swappable

Battery testing results for Windows PC's are hased on MobileMark 2014 at 130 nit and
using no cellular mobile broadband

1Battery Life for Touch and Perlormance models

TOQUGHBOOK




Havis has a legacy dating back over 8o years as a trusted manufacturer and provider of mission
critical equipment with a focus on the customer. Built on a tradition of supporting the public safety
sector under the Havis-Shields nameplate, the brand has grown and transformed significantly to a
complete line of products that maximize mobile worker productivity with comfortable solutions,
built to the highest safety standards, with a focus on quality.

Focused on growth and the creation of new opportunities; Havis made two major headline making
business decisions We acquired the Ledco-Chargeguard brand, and sold our Lighting Solutions
product line to dedicate resources to our core business and focus on partnerships with computer
and vehicle manufacturers. Havis’ continuous evolution ensures our customers the broadest product
portfolio available, built to the highest quality, at the greatest value, while never sacrificing on
performance.

Customers utilize Havis as their single provider for fleet and IT solution requirements, reducing

cost of ownership and improving service and support. Havis expansive product line includes vehicle
consoles, heavy duty mounts, computer docking stations, idle reduction systems, power management
solutions, prisoner and Ko transports. Havis stays on the leading edge of automotive design changes
in order to design the most efficient and thoroughly tested solutions.

With over 350 dedicated factory team members and 120 independent sales representatives, we are
constantly growing to meet and exceed our customer needs. Havis is committed to educating our
customers on product safety in mobile computing, resolving complicated vehicle computing needs,
and handling the most demanding jobs. Havis representatives work side by side with customers

to provide product information, installation support, updates on industry testing and validation
requirements, and explain how to use Havis products to solve diverse challenges in the field.

You can trust in our people, beliefs, products, and commitment
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WHITE PAPER

Overview

Gone are the days of hlackboards, three-hole punches, and freshly
sharpened No. 2 pencils. Today's K-12 students and teachers
depend on laptops, tablets, cloud apps, data-driven instruction,
and nonstop Internet connectivity.

Due to widespread shifts such as online testing for Commeon

Core and the rapid rise of cloud-based applications, many school
districts are seeking networking solutions that meet their evolving
needs without complicating network management or creating
new security vulnerabilities. K-12 [T teams are asked to adopt
new technologies while solving an array of challenges related to
bandwidth, cybersecurity, reliability, flexibility, scalability, and cost-
effectiveness.

Because of these needs, LTE-based broadband and WiFi have
become vital components of K-12 network architectures. Wireless
WAN connectivity is no longer a luxury for school districts; it's now
essential for enhancing and personalizing learning — from main
offices to school buses and [oT devices.

This white paper explores the most popular education technology
trends in K-12 education, and the role of LTE, WiFi, cloud
management, and all-in-one network soluticns in addressing the
complexities and time and budget constraints currently facing
school district IT departments.
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The Changing Landscape of K-12 Technology

K-12 education is one of the most essential mainstays of society, but the way it

is admimistered has drastically changed. Schools and districts need to provide

Internet connectivity on and off campus, thanks to a vast and growing list of 9
technologies, trends, and advancements.

Core

In states that have adopted Common Core State Standards, online testing
is now a regular and critical event for schools. While such online tests offer
certain benefits, uninterrupted Internet and ample bandwidth are critical.

Cloud Applications

Instead of constantly replacing textbooks and computer programs, schools can
use cloud-based applications and Massively Open Online Courses (MOOCs) to
hone students’ skills in coding, math, foreign languages, and other areas. These
services can even be extended onto school buses that provide WiFi.

Meanwhile, teachers can post grades, assignments, attendance, messages,
and lecture videos online through cloud-based portals that are accessible to
students anywhere. Resources are always available as long as network access
persists.

Cloud-Based
Applications
& Services
«e” .. ‘e -
.e® . s Te, . -
et 2+4:=6
L

1:1 & Bring-Your-Own-Device

Schools can save money by replacing computer labs with a one-to-one
computing policy, also known as 1:1, in which all students have access to their
own laptop, tablet, or similar mobile device. Schoois that lack the funding to
purchase a mobile device for every student often integrate “Bring-Your-Own-
Device” (BYOD) into the policy. along with providing as rmany district-owned
devices as possible.

dlepou’lt +1.855813.3385 cradlepointcom
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1.1 policies and BYOD help level the playing field for students, providing
opportunities for every child to utilize technology and cloud apps inside the
classroom, on the bus, and even at home.

For network administrators, the wide variety of devices accessing the network
increases the complexity of management and security.

AR/VR

Augmented Reality (AR)] and Virtual Reality {VR) tools give students remote
access to worlds they otherwise wouldn't be able to experience. Students can
explore historical events, museums, national parks and monuments, far-off
countries, and exotic environments — all from their classroom, using many

of the same devices they use for standard coursework. With laptops, tablets,
apps, and AR/VR headsets, much of the world is at students’ fingertips.

Personalized, Data-Driven Insfruction

Educators are using online platforms and mobile devices to conduct
assessments that lead to data-driven, personalized curriculum based on each
student’s interests, abilities, growth, and mastery of content.

Teachers can quickly recognize and respond when students begin struggling

with specific subjects and use quizzes to determina which areas need to be
reviewed or taught differently prior to test days.

+1.855.813.3385 cradlepoint.com

%

40% of teachers use
education technology
in every lesson.

The Educational Technology
Survey 2018
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Child Safety Measures

In an era of heightened awareness regarding child safety,
school security has moved far beyond placing a uniformed
guard at the main entrance. Districts are implementing
Internet of Things {loT) security such as Radic-Freguency
ldentification (RFID) cards to let students scan on and off
buses and in and out of buildings. Parents and schocls can
easily track attendance and the location of children.

Additionally, Internet-connected surveillance cameras
placed on campuses and in buses send real-time footage
to headquarters. The mere presence of these systems often
deters dangerous or illegal activity.

Solving K-12 Networking Challenges
Bandwidth

Provisioning and managing bandwidth is a major challenge
for IT teams at K-12 schools. The network must be able to
handle students and educators constantly using devices to
stream audio/video and access cloud applications all over
campus.

During periods with particularly high data usage, IT
administrators need enough flexibility to adapt to fluctuating
bandwidth needs at a moment’s notice, but without
incurring exorbitant fees that would put undue financial
burden on cost-conscious disiricts. For example, at the
beginning of the day — when students, teachers, and
administrators are all logging on the network — the team
should be able to ramp up bandwidth before throttling back
down as the day progresses.

Solution

Augment or replace existing connectivity devices with a
cloud-managed LTE-enabled solution. Enterprise-grade
routers that support dual modems enable load balancing,
additional bandwidth, and wireless-to-wireless failaver. In
addition, choose a data plan that allows data pooling among
locations to provide adaptability during high- and low-usage
times.

For automated, policy-based traffic steering, make sure your
solution also includes LTE-optimized SD-WAN technologies.

+1.856.813.3385 cradlepaint.com

Cybersecurity

School district IT departments have to maintain compliance
with laws enacted to protect students against obscene

and dangerous content on the Internet. The Children’s
Internet Protection Act (CIPA) is critical to student safety —
and more difficult to uphold as students and their devices
become increasingly mobile. Failure to comply with CIPA
puts students at risk and exposes the district to legal and
tinancial liabilities.

Also, the personsl data of minors is highly lucrative and
coveted by hackers, and children’s Social Security numbers
usually are less protected than adults’ numbers. Like
corporations and government entities, schools must protect
the data of their employees and the people they serve, but
often with fewer resources.

Solution

Choose a network solution with a built-in firewall, easy VPN
capabilities, robust network segmentation, multiple SSIDs,
content filtering, and the ability to remotely manage updates
and add-on security integrations with industry-leading
platforms through the cloud.
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Relfiability

When schools today experience Internet downtime — losing access to key
files and online tools — practically everything slows to a stop, including
instructional time, teacher duties such as grading and testing, and
messages frormn the school to parents. In buses, tools such as student WiFi,
location tracking, and streaming security footage lack value unless WAN
access can be upheld.

SOLUTION: Seek a hybrid WAN solution that supports LTE, Ethernet,
WiFi-as-WAN, and other links through one router. Additionally, use a cloud
management tool that sends alerts and features cloud-based Out-of-Band
Management, letting IT personnel address downtime and other issues
without visiting the school.

Flexibility & Cost-Effectiveness

with limited budgets, school districts need network solutions that make
sense today and for years to come. Integrating LTE Internet into existing
wired architectures can be complex, fiscally burdensome, and prone to
human error — especially for districts that don't use a cloud management
service for monitoring, managing. and troubleshooting from headquarters.

The rapid rate of technology advancements and school expansion creates
a frenetic pace of change that is difficult for IT managers to accommodate
on limited budgets. IT administrators need to be able to manage and
troubleshoot mobile deployments remotely with as little impact on staff and
finances as possible.

SOLUTION: Deploy an all-in-one network solution that accommodates both
wired and wireless links, with high-performance LTE connectivity supporting
multiple carriers and modems simultaneously. Ideally, find a solution that is
packaged with a cloud management service, allowing instant updates, carrier
switching, and troubleshooting from anywhere.

cradlepoint +1es58133385  cradiepointeom

Success Story

L.A. Unified School District

L.A. Unified School District (LAUSD)
deployed Cradlepoint’s purpose-
built branch network solutions with
multi-WAN functionality to keep its
administrative offices and school
sites connected, especially for the
Smarter Balanced Assessment Test.
Based on the Common Core, the
test's three components all require
constant Internet access.

LAUSD uses Cradlepoint’'s branch
connectivity and branch continuity
solutions — including Out-of-
Band Management functionality
— that support wired and wireless
links through a single device. The
district’s IT team uses Cradlepoint
NetCloud Service to centrally
monitor and manage connectivity
across more than 700 square miles
— reducing truck rolls and man-
hours spent troubleshooting.

“If we have a network outage

at a school, it is really going to
be disruptive to the classroom
environment. Having a
Cradlepoint solution in place for
failover is a real advantage.’

Shahryar Khazei,
CIO, LA. Unified School District



WHITE PAPER = FLEXIBLE CONNECTIVITY FOR K-12 SCHOOLS, BUSES & |OT APPLICATIONS

Use Cases for K-12 Networks
Main Building

AER2200 Branch Router for primary routing
CBABS0 LTE Branch Adapter for branch continuity
COR IBR20O loT Router for indoor digital signage

Portable Classrooms

AER2200 Branch Router for primary routing

COR Series Routers for surveillance

Special Events

COR IBR600C
loT Router for

POS & outdoor
digital signage

Software-Defined Perimeter

NetCloud Perimeter for a
perimeter-secured overlay
network

Study Hall on Wheels
COR IBR17G0 & IBR900 Mobile

Routers for surveillance & GPS
tracking

WiFi on School Buses

With a LTE-based mobile router installed aboard a school bus, students traveling to or from home and out-of-town events can use
WiFi to complete homework.

LTE makes it possible for a bus driver to alert school administrators and/or stream live surveillance footage back to district
headquarters when a dangerous incident is taking place. Also, the district can automatically offload less-essential footage via

WiFi the next time the vehicle parks at headquarters.

+1.855.813.3385 cradlepoint.com
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Some fleet managers require in-vehicle connectivity to enable AVL solutions
and to reap insight from rich telematics data that can deepen cost-
efficiencies. They also use GPS to keep track of where their buses are at all
times. Some schools even offer phone apps that show parents and kids the
bus's location.

Main School Building

In a small school building, an all-in-cne router provides multi-WAN
connectivity and seamless failover through a single device. On a much larger
campus, the school's IT team may need a branch continuity solution that
converts LTE into an ethernet connection, providing four-nines uptime.

Digital signage is an increasingly common technology at K-12 locations,
and not just for the readerboard in front of the main building. School staff
can remotely adjust digital signage throughout campus at a moment's
notice — without physical intervention. A LTE-enabled loT router makes it
easy to place digital signage anywhere on campus without having to extend
fiber or ethernet connections.

Cloud-based Qut-of-Band Management capabilities enable IT teams to use
4G LTE to remotely access either a primary router or any LAN-connected
devices. Remote troubleshooting saves schools the time and expense of
sending IT specialists to sites suffering from outages or hardware failure.

S ———] o
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Temporary Classrooms & Portables

Temporary classrooms require connectivity for muitiple reasons. Many districts
set up makeshift standardized testing areas in gymnasiums and cther large
spaces. Others use portable buildings for temporary or even long-term
clagsroom space to address overcrowding. These buildings usually are
connected via the existing infrastructure, but when that is too difficult or time
consuming, using a LTE or WiFl-as-WAN connection via a router helps the
district make portables operational more quickly.

Video Surveillance

To help keep children safe, some districts install cloud-managed loT solutions
to maintain a constant connection to security cameras. In addition, sorme
districts have their own police force and install mobile routers within their

law enforcement vehicles to maintain data and video connectivity between
officers and the district.

Special Events

Most schools host dozens of special events throughout the year, including
sports, plays, musical performances, and much more. These days the ability to
accept credit card payments is essential, so schools need the ability to provide
secure and reliable network access for Point-of-Sale (POS) at a moment's
notice.

cradle poi Nt +18558133385 cradlepointcom

Success Story
Fresno Unified School District

On average, students who ride the
bus within the Fresno Unified School
District (FUSD) are riding for 30
minutes. To optimize that time, the
district began providing on-board
WiFi through Cradlepoint’s purpose-
built in-vehicle network solutions,
allowing students to do schoo!
schoolwork on the bus and at events.

To ensure always-on connectivity,
the district’s IT team can easily
switch back and forth between
multiple carriers as needed within
one service. Also, with Cradlepoint
NetCloud Service, the team
centrally monitors, manages, and
troubleshoots all devices in its fleet
network — and extends content
filtering to protect students from
inappropriate websites.

“You can build on this solution;
it’s scalable, There are so

many other possibilities and
benefits that can come from the
Cradlepoint connectivity.’

Philip Neufeld,

Executive Director of Information
Technology, Fresno Unified School
District
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K-12 Solutions for Branch, Mobile & loT Deployments

Cradiepoint’s all-inclusive NetCloud Solution Packages for branch,
mobile, and 10T networks provide K-12 school districts with solutions that
combine tailored NetCloud services with fit-for-purpose hardware and a

comprehensive 24x7 support plan. 3
LiaUicpPuiliL

Each Essentials package provides the functionality needed for rapid w N et‘ I O u d

deployment and time te value. Advanced upgrade packages allow
customers to enhance their networks anytime and anywhere with
advanced management and edge routing.

Additionally, advanced branch and mobile selution packages provide increased security functionality, including application-
aware firewall and CP Secure Web Filter, which is powered by industry-leading Webroot BrightCloud® Threat Intelligence and
is fully integrated into Cradlepoint NetCloud. CP Secure Web Filter allows netwark administrators to actively protect users from
web-based threats and ensure IT compliance at the distributed WAN edge.

Schools leveraging branch and mobile solution packages also can easily add third-party tools such as analytics-rich web
content filtering (Zscaler Internet Security) and IPS/IDS {CP Secure Threat Management, powered by Trend Micro's industry-
leading Deep Packet Inspection Engine).

Learn more at cradlepoint.com/k-12

About Cradlepoint

Cradlepoint is the global leader in cloud-delivered wireless edge selutions for branch, mobile, and loT networks. The Cradlepoint
Elastic Edge™ vision — powered by NetCloud services — provides a blueprint for agile, pervasive, and software-driven wireless
WANSs that leverage LTE and 5G services to connect people, places, and things everywhere with resiliency, security, and control.

More than 27,000 enterprise and government organizations around the world, including 75 percent of the world's top retailers, 50
percent of the Fortune 100, and first responders in 10 of the largest U.S. cities, rely on Cradlepoint to keep critical branches, points
of commerce, field forces, vehicles, and loT devices always connected and protected. Major service praviders use Cradlepoint
wireless solutions as the foundation for innovative managed network services. Founded in 2006, Cradlepoint is a privately held
company headquartered in Boise, Idaho, with a development center in Silicon Valley and international offices in the UK and
Australia.

©Cradlepoint. All Rights Reserved.
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ULTIMATE FIELD PRODUCTIVITY
(Get best-in-class durability, reliability, and field productivity, with the Dell Latitude Rugged PCs

Learn More at Dell.com/Rugged



Why choose Dell Latitude Rugged PCs

You can't slow down when the job is tough. No matter what
challenges the world throws at you, handle them with confidence.
Latitude Rugged means extreme durability for world-class reliability in

rough cenditions.
RUGGED FOR THE

REAL WORLD

You need to stay productive and work efficiently even when the
elements are working against you. Latitude Rugged is designed for

the way you work with features like outdoor-readable displays, glove-
capable touch, fegacy 10 capability and advanced wireless connectivity.

PRODUCTIVITY

ANYWHERE
The Dell Latitude Rugged portfolio allows you to take your business
to the world’s most challenging job sites. Latitude Rugged systems
x keep you in control of your technology with the same industry-leading
security, manageability and reliability as the rest of the Dell Latitude
portfolio.

BUSINESS-CLASS
CONTROL

FEATURED ON THE DELL LATITUDE RUGGED FAMILY

- USB Type-C connectivity on the latest line of rugged notebooks and tablet

- Qutdoor-readable screens with anti-reflective treatment and glove-touch capability

- Sealed, customizable RGB backiit keyboards on all notebooks and available for the tablet

- Webcams with physical privacy shutters

- Powerful and efficient Intel® processors

- Intel 802.11ac Wi-Fi on rugged notebooks and Intel 802.11ax Wi-Fi option on rugged tablet

- Optional mobile broadband and dedicated GPS

- Common dacking across Latitude Rugged notepooks and specialized docking for the tablet; all with durable pogo-pin interface
- Independently-certified to MIL-STD-810G tests and IEC ingress protection standards

- Confident security with Dell Data Protection | Encryption and TPM | ControlVault™ Advanced Authentication




LATITUDE 7220 RUGGED EXTREME TABLET

Work faster, anywhere, with the lightest and most powerful® 12" fully
rugged tablet. Featuring a 1000-nit direct-sunlight viewable screen
that is gloved multi-touch capable, the Latitude 7220 Rugged Extreme
Tablet can handle any condition it’s put in. All day productivity is easy
with optional dual hot-swappable batteries. The Latitude 7220 Rugged
Extreme Tablet is FirstNet Ready™ with Band 14.

LATITUDE 7214 RUGGED EXTREME 2-IN-1

You rolt with the punches and so will your Latitude 7214 Rugged
Extreme with an industry-first flip-hinge display that converts between
a notebook and a tablet. The Latitude 7214 Rugged Extreme 2-in-1is
fully rugged with the most durable materials, and also easy to use with a
crisp 11.8” Direct-View outdoor-readable display with glove-capable
multi-touch.

LATITUDE 5420 RUGGED NOTEBOOK

Get durable performance and productivity where work takes you with
the thinner and lighter Latitude 5420 Rugged Notebook. With powerful
Bth Generation Intel Core Processors and up to 2TB of fast, reliable, and
high e solid state storage, this rugged notebook can tackle the
most demanding tasks. Features USB Type-C connectivity.

The Latitude 5420 Rugged Notebook is FirstNet Ready™ with Band 1 .

LATITUDE 5424 RUGGED NOTEBOCK

Get durability, reliability, and versatility with the Latitude 5424
semi-rugged notebook. With options to include a DVD RW or Blu-ray
drive, multiple storage bays and PCMCIA or ExprassCard slots, this
rugged notebook featuring 8th Generation Intel Core Processors and
up to 4TB of sclid state storage works wherever you do. Features USB
Type-C connectivity. The Latitude 5424 Rugged Notebook is FirstNet
Ready™ with Band 14.

LATITUDE 7424 RUGGED EXTREME NOTEBOOK

The Latitude 7424 Rugged Extreme thrives in the worst conditions you
face on the job. An expansive 14" Direct-View outdoor-readabie FHD
display with gloved-capable touch, discrete workstation graphics, 8th
Generation Intel Core Processors and up to 4TB of  lid state storage,
help you do your job, even in extreme environments. Features USB
Type-C connectivity. The Latitude 7424 Rugged Extreme is Notebook
FirstNet Ready™ with Band 14.

FirstNet and FirstNet Ready are registered trademarks and service marks of the First Responder Network Authority, an indepandent authority
within the .S, Department of Commerce. The FirstNet core is designed primarily for use in the United States.



RUGGED TABLET DOCK

Maximize productivity with an IP-85 rated dock
for rugged environments. Featuring dual-display
support with VGA, Sertal and Display Port
outputs, and dual spare battery charging slots.

RUGGED TABLET VEHICLE DOCKS

Mount your rugged tablet in your vehicle
with docks from Havis, PMT, and Gamber
Johnsen, for on-the-go productivity.

RUGGED TABLET & NOTEBCOK CARRYING ACCESSORIES

Take your rugged tablet and notebook anywhere in the field, with fightweight
and flexible shoulder straps, durable nylon and ngid handles, and easy-to-use

cross-straps and chest-straps.

AT THE DESK

RUGGED DESK DOCK

Better video connectivity with dual Display Port
outputs, Secure your notebook with dual cable
lock slots. Compatible with Latitude 14/12
Rugged Extreme and Latitude 14
Rugged notebooks.

IN-THE-VEHICLE

U27190 MONITOR

Enhance your productivity even
further with Dell's 27-inch
ultrathin monitor.

AUTO AIR DC ADAPTER
Power up and stay productive on the road,

RUGGED NOTEBOOK VEHICLE DOCKS

Mount your rugged notebook in your vehicle
with docks from Havis, PMT, and Gamber

in-fight or in your office with the Dell™ Power
Adapter. It is an all-in-one, DC device that wil
hoth power your Dell notebook as well as charge
its battery.

IN THE FIELD

SCANNER MCDULE

Read 1D or 2D barcodes and magnetic

stripe cards with the Scanner Module

that attaches securely to the back of
your rugged tablet.

For full kst of accessories, visit 11 www.dell com/latitude

Johnson, for on-the-go productivity.

EXTENDED 170 MODULE

Add two USB 3.0 ports and an Ethernet
port with the Extended 1/0 Module
that attaches securely to the back of
your rugged tablat.



Built for business

Dell Technologies Unified Workspace

Dell Technologies Unified Workspace is the most comprehensive solution to deploy, secure, manage and
support virtually all devices from the cloud. We designed this revolutionary solution with intelligence and
automation providing visibility across the entire endpoint environment. We help save time, improve
user experience, optimize resources and strengthen security.

Our modern deployment solution, ProDeploy in the Unified Workspace allows
you to revolutionize the way deployment gets done. By spending just one
hour for set up, IT can then hand deployment to Dell and have preconfigured
systems shipped directly to the end users - wherever they are.

DEPLOY
Dell Endpoint Security for the Unified Workspace helps manage growing
cyber risks while embracing workforce transformation. With Dell SafeGuard
and Response powered by Securewarks, gain actionable insight to help
quickly and efficiently prevent, detect and respond to cyber-attacks-keeping
SECURE your environment free from harm,

We integrated our hardware management solution Dell Client Command
Suite with VMware Workspace ONE, allowing you to take advantage of
unified endpoint management (UEM) and manage the firmware, operating
system and applications for all devices from the Workspace ONE console.
MANAGE UEM simplifies the management of the entire environment saving IT time
from having to work between separate consoles for PCs and phones.

ProSupport Plus continues to be the only predictive and proactive support

c, in the market. When compared to key competitors, ProSupport Plus with
SupportAssist reduced time to resolve a failed hard drive with up to 11x
faster** time to resolution.

SUPPORT

*The Latitude 7220 Rugged Extreme Tablet is the lightest comparing starting weights and the most powerful when equipped with Intel® i7-8565U vFro™ 16G8
RAM, Intel UHD Graphics 620 2TB PCLe SSD (M.2) and 802.#ax WiFi, Based on Dell analysis of publicly available data, June 2019

“Hased on a Principled Technologies test report, “Spend [ ess Time and Effort Troubleshooting Laptop Hardware Failures ™ dated April 2018, Testing ormmussioned
by Dell, conducted in the United States. Actual results will vary, Full report: http. facts pt/LB2XKM
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Required Documents

Appendix H




Rev. 217

Enter your company's name here: GTS Technology Solutions, inc. Requisiion # 20R0028668

2918\l SELF PERFORMING JUSTIFICATION (i you responded “No* to SECTION 2, ltem a, you must complete this SECTION and continue to SECTION 4.) If you
responded “No” to SECTION 2, tem a, in the space provided below explain how your company will perform the entire contract with its own employees, supplies,
materials and/or equipment,

GTS headquarters a state of the art services division, located in Texas, with a 32,000 sqft Integration
Facility including 44 technicians. Our clients leverage GTS 1o provide turnkey solutions beginning with
receipt of product to configuration, testing, and field deployment, all in-house. GTS is able to cover all
aspects of this request with our dedicated team of Project Managers, Internal Technicians, and
Facility capabilities.

If sub-contracting opportunities are identified at a future date, we will immediately contact the Project
Manager and HUB Coordinator and commit to perform a Good Faith Effort through solicitation of HUB
firms and submit an amended HUB Subcontracting Plan.

ISl AFFIRMATION

As evidenced by my signature below, | affirm that | am an authorized representative of the respondent listed in SECTION 1, and that the information and
supporting documentation submitted with the HSP is true and comrect. Respondent understands and agrees that, if awarded any portion of the requisition:

¢  The respondent will provide notice as soon as practical to all the subcontragtors (HUBs and Non-HUBs) of their selection as a subgontractor for the awarded
confract, The notice must specify at 2 minimum the contracting agency's name and its point of contact for the contract, the contract award number, the
subcontracting opportunity they (the subcontractor) will perform, the approximate dollar value of the subcontracting opportunity and the expected percentage of
the total contract that the subcontracting opportunity represents. A copy of the notice required by this section must also be provided to the contracting agency's

paint of contact for the contract no later than ten {10} working days afler the contract is awarded.

®  The respondent must submit monthly compliance reports (Prime Contractor Progress Assessment Report — PAR) to the contracting agency, verifying its
compliance with the HSP, including the use of and expenditures made to its subconiractors (HUBs and Non-HUBs). (The PAR is available at
hitps:/fwww.compiroller. texas.gov/purchasing/docsihub-forms/ProgressAssessmentReportForm. xls).

s  The respondent must seek approval from the confracting agency prior to making any modifications to its HSP, including the hiring of additional or different
subconjractors and the termination of a subcontractor the respondent identified in its HSP. If the HSP is modified without the confracting agency’s prior approval,
respondent may be subject to any and all enforcement remedies available under the contract or otherwise available by law, up to and including debarment from all

lgte contracting.

request, allow the contracting agency to perform on-site reviews of the company's headquarters and/or work-site where services
gt provide documentation regarding staffing and other resources.

Britta Butler VP of Sales 11/12/2019
Printed Name Title Date
{mmiddiyyyy)

Reminder:

D> If you responded “Yes" to SECTION 2, Hems ¢ or d, you must complete an *HSP Good Faith Effort - Method A (Aftachment A)" for gach of
the subcontracting opportunities you listed in SECTION 2, tem b.

> I you responded "No* SECTION 2, ltems ¢ and d, you must complete an "HSP Good Faith Effort - Method B (Attachment B)® for gach of
the subcontracting opportunities you listed in SECTION 2, ltem b.

3



CERTIFICATE OF INTERESTED PARTIES Form 1295

lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos, 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
‘ 2019-560822
GTS Technology Solutions, Inc.
Austin, TX United States Date Filed:
Z Name of governmental entity or State agency that |5 a party to the contract for which the form is 11/12/2019
being filed.
Education Service Center Region 10 Date Acknowledged:
3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.
EQ-101519-05
RUGGEDIZED LAPTOPS, TABLETS, ACCESSORIES AND RELATED PRODUCTS AND SERVICES
Name of Interested Party City, State, Country (place of business) {check applicable)
Controllin
rant, Laura Austin, TX United States X
5 Check only if there is NO Interested Party. D
6 UNSWORN DECLARATION
My name is Britta Butler , and my date of birth s __06/07/1975
My address is__ 9211 Waterford Centre Blvd, Ste. 275 , Austin ,_TIX 78758 , US |
(street) {city) (stata} {zip code) {country)

1 declare under penalty of perjury that the foregoing is true and carrec-.

,on the _13th gay of November 20 19
{month) {year)

Executed in Travis

l Signature of autl.mrized agent of contracting business entity
(Declarant}

Forms provided  Texas on www.et state. S ersion




After completion of award, these documents will be available for public inspection.

Signature below certifies complete acceptance of Region 10 ESC’s Open Records Policy, except as noted
below {additional pages may be attached, if necessary).

Check one of the following responses to the Acknowledgment and Acceptance of Region 10 ESC's Open
Records Policy below:

We acknowledge Region 10 ESC’s Public Information Act policy and declare that no information
submitted with this proposal, or any part of our proposal, is exempt from disclosure under the Public
information Act.

{Note: All information believed to be a trade secret or proprietary must be listed below. It is further understood that failure to
identify such information, in strict accordance with the instructions below, will resuft in that information being considered public
information and released, if requested under the Public Information Act.}

[ ] We declare the following information to be a trade secret or proprietary and exempt from disclosure
under the Public Information Act,

(Note: Respondent must specify page-by-page ond line-by-line the ports af/the response, which it believes, are exempt. in addition,
Respondent must specify which exception(s) are applicable and previdg Y substantiate the exception(s).

11/8/2019 = Vice President of Sales
Date / Authorized Signature & Title
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DOC #1 CLEAN AIR AND WATER ACT

I, the Vendor, am in compliance with all applicable standards, orders or regulations issued pursuant to the
Clean Air Act of 1970, as Amended {42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as amended (33
U.5.C. 1368), Executive Order 117389 and Environmental Protection Agency Regulation, 40 CFR Part 15 as
required under OMB Circular A-102, Attachment O, Paragraph 14 (1) regarding reporting violations to the
grantor agency and to the United States Environment Protection Agency Assistant Administrator for the

Enforcement.

Potential Vendor: __GTS Technology Solutions, Inc.

Title of Authoriz Rep[esentative: Vice President of Sales

Mailing Address;~8211 Waterfg;d_Centhd. Ste. 275, Austin, TX 78758

Signature®
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DOC #2 DEBARMENT NOTICE

1, the Vendor, certify that my company has not been debarred, suspended or otherwise ineligible for
participation in Federal Assistance programs under Executive Order 12549, “Debarment and Suspension”, as

described in the Federal Register and Rules and Regulations.

Patential Vendor: GTS Technology Solutions, Inc.

Title of Authori FRepresentative: Vieg President of Sales

Mailing Addr .Wm TX 78758

f =
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DOC #3 LOBBYING CERTIFICATION

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed
by Section 1352, Title 31, U.S. Code. This certification is a material representation of fact upon which
reliance was placed when this transaction was made or entered into. Any person who fails to file the
required certification shall be subject to civil penalty of not less than $10,000 and not more than $100,000
for each such faiture.

The undersigned certifies, to the best of his/her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding
of a Federal contract, the making of a Federal grant, the making of a Federal loan, the entering into a
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of a Federal
contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract or cooperative agreement, the undersigned shall complete and submit Standard Form LLL,
“Disclosure of Lobbying Activities,” in accordance with its instructions.

3. The undersigned shall require that the language of this certification be included in the award documents
for all covered sub-awards exceeding $100,000 in Federal funds at all appropriate tiers and that all sub-
recipie?ts shall certify and disclose accordingly.

1ig§a’fﬁre of Respor}dent

11/13/2019
Date
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DOC #4 CONTRACTOR CERTIFICATION REQUIREMENTS

Contractor’s Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality Act
{FINA}, and all other federal and state immigration laws and regulations. The Contractor further warrants
that it is in compliance with the various state statutes of the states it will operate this contract in.

Participating Government Entities including School Districts may request verification of compliance from any
Contractor or subcontractor performing work under this Contract. These Entities reserve the right to
confirm compliance in accordance with applicable laws.

Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in
compliance, they may pursue any and all remedies allowed by law, including, but not limited to: suspension
of work, termination of the Contract for defauit, and suspension and/or debarment of the Contractor. All
costs necessary to verify compliance are the responsibility of the Contractor.

The Respondent complies and maintains compliance with the appropriate statutes which requires
compliance with federal immigration laws by State employers, State contractors and State subcontractors in
accordance with the E-Verify Employee Eligibility Verification Program.

Contractor shalf comply with governing board policy of the Region 10 ESC Participating entities in which
work is being performed.

Fingerprint & Criminal Background Checks

If required to provide services on school district property at least five (5) times during a month, contractor
shall submit a full set of fingerprints to the school district if requested of each person or employee who may
provide such service. Alternately, the school district may fingerprint those persons or employees. An
exception to this requirement may be made as authorized in Governing Board policy. The district shall
conduct a fingerprint check in accordance with the appropriate state and federal laws of all contractors,
subcontractors or vendors and their employees for which fingerprints are submitted to the district.
Contractor, subcontractors, vendors and their employees shall not provide services on school district
properties until authorized by the District.

The Respondent shall comply with fingerprinting requirements in accordance with appropriate statutes in
the state in which the work is being performed unless otherwise exempted.

Contractor shall comply with governing board policy in the school district or Participating Entity in which
work is being performed.

Business Operations in Sudan, Iran
In cccﬁdance with AMS. 35-391 and A.R.S. 35-393, the Contractor hereby certifies that the contractor does

ofthave o iness operations in Sudan and/or Iran.

nature esp ndent

11/13/2019
Date
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DOC #5 ANTITRUST CERTIFICATION STATEMENTS
(Tex. Government Code § 2155.005)

| affirm under penalty of perjury of the laws of the State of Texas that:

(1) 1 am duly authorized to execute this contract on my own behalf or on behalf of the company,
corporation, firm, partnership or individual (Company) listed below;

(2} In connection with this proposal, neither | nor any representative of the Company has violated any
provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this proposal, neither | nor any representative of the Company has violated any
federal antitrust law; and

{4) Neither | nor any representative of the Company has directly or indirectly communicated any of the
contents of this proposal to a competitor of the Company or any other company, corporation, firm,
partnership or individual engaged in the same line of business as the Company.

VENDOR _GTS Technology Solutions, Inc.

ADDRESS 9211 Waterford Cenfre Blvd, Ste. 275 Eignﬁure T—’
Britia Butler
Austin, TX 78758 Printed Name

Vice President of Sales

Position with Company

PHONE __512-452-0651 AUTHORIZING OFFICIAL

FAX 512-452-0691

Signature

Printed Name

Position with Company
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Offshore Performance of Work Prohibited: Due to security and identity protection concerns, direct services
under this contract shall be performed within the borders of the United States.

Terrorism Country Divestments: In accordance with A.R.S. 35-392, Region 10 ESC and Region 10 ESC

members are prohibited from purchasing from a company that is in violation of the Export Administration
Act. By entering into the contract, contractor warrants compliance with the Export Administration Act.

T nde;{gned hereby dcegpts and agrees to comply with all statutory compliance and notice

11/13/2019
Date
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DOC#11 OWNERSHIP DISCLOSURE FORM {N.).S. 52:25-24.2)

Pursuant to the requirements of P.L. 1999, Chapter 440 effective April 17, 2000 {Local Public Contracts Law),
the Respondent shall complete the form attached to these specifications listing the persons owning 10
percent (10%) or more of the firm presenting the proposal.

Company Name: GTS Technology Solutions, Inc.
Street: 9211 Waterford Centre Bivd, Ste. 275
City, State, Zip Code: Austin, TX 78758
Complete as appropriate:
I Laura Grant , certify that | am the sole owner of
GT8 Technology Solutions, Inc. , that there are no partners and the business is not
incorporated, and the provisions of N.J.S. 52:25-24.2 do not apply.
OR:
! , apartnerin , do

hereby certify that the following is o list of all individual partners who own a 10% or greater interest therein.
| further certify that if one (1) or more of the partners is itself a corporation or partnership, there is also set
forth the names and addresses of the stockholders holding 10% or more of that corporation’s stock or the
individual partners owning 10% ar greater interest in that partnership.

OR:

i , an authorized representative of

, a corporation, do hereby certify that the following is a list of the
names and addresses of all stockholders in the corporation who own 10% or more of its stock of any class. |
further certify that if one (1) or more of such stockholders is itself a corporation or partnership, that there is
also set forth the names and addresses of the stockholders holding 10% or more of the corporation’s stock or
the individual partners owning a 10% or greater interest in that partnership.

(Note: If there are no partners or stockholders owning 10% or more interest, indicate none.)
Name Address Interest

None

ents and information contained herein, are complete and correct to the best

| further certify that the st
ﬁ\owledge and b

11/13/2019
Date

uthorized Signature
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DOC #12 NON-COLLUSION AFFIDAVIT

Company Name. GTS Technology Solutions, Inc.
Street: 9211 Waterford Centre Blvd, Ste. 275
City, State, Zip Code:  Austin, TX 78758

State of Texas

County of Travis

l Britta Butler of the _Austin
Name City
in the County of ___ Travis , State of Texas of

full age, being duly sworn according to law on my oath depose and say that:

{am the Vice President of the firm of __GTS Technology Solutions, Inc.
Title Company Name

the Respondent making the Proposal for the goods, services or public work specified under the Harrison
Township Board of Education attached proposal, and that | executed the said proposal with full authority to
do so; that said Respondent has not directly or indirectly entered into any agreement, participated in any
collusion, or otherwise taken any action in competitive bidding in connection with the above
proposal, and that ail statements contained in said bid proposal and in this affidavit are true and correct, and
made with full knowledge that the Harrison Township Board of Education relies upon the truth of the
statements contained in said bid proposal and in the statements contained in this affidavit in awarding the
contract for the said goods, services or public work.

I further warrant that no person or selling agency hasAken employed gf Yetained to solicit or secure such
contract upon an agreement or understanding for ajcgmmission, per eftage, brokerage or contingent fee,

except bona fide employees or bona fide establishgd *~— " g agencies maintained by
GTS Technology Solutions, Inc. P of Sales
Company Name Autho Signature & Title

Subscribed and sworn before me

this l:’)—h\ dayomem\\oex ,2009

A (AT

Not blic of
My res | 30,2029
‘\||‘|'.""'
a JI10O,

SEAL § J\I f,’”’
$7 z Page 53 of 77
Za *z
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DOC #13 AFFIRMATIVE ACTION AFFIDAVIT (P.L. 1975, C.127)

Company Name: __GTS Technology Solutions, Inc.
Street: 9211 Waterford Centre Blvd, Ste. 275
City, State, Zip Code: __Austin, TX 78758

Bid Proposal Certification:

indicate below your compliance with New Jersey Affirmative Action regulations. Your proposal will be
accepted even if you are not in compliance at this time. No contract and/or purchase order may be issued,

however, until all Affirmative Action requirements are met.

Required Affirmative Action Evidence:
Procurement, Professional & Service Contracts (Exhibit A)
Vendors must submit with proposal:

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval
OR

2, A photo copy of their Certificate of Employee Information Report
OR

3 A complete Affirmative Action Employee information Report (AA302)

Public Work — Over $50,000 Total Project Cost:
A. No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form
AA201-A upon receipt from the Harrison Township Board of Education

B. Approved Federal or New Jersey Plan — certificate enclosed

1 further certify that the statements and information contained herein, are complete and correct to the best

of my knowledge and bejief.

11/13/2019
Date

uthorized Signature d'ﬁhe_

P.i. 1995, c. 127 (N.J.A.C. 17:27}
MANDATORY AFFIRMATIVE ACTION LANGUAGE

PROCUREMENT, PROFESSIONAL AND SERVICE CONTRACTS

During the performance of this contract, the contractor agrees as follows:

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant
for employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional
or sexual orientation. The contractor will take affirmative action to ensure that such applicants are recruited
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The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative
Action Office as may be requested by the office from time to time in order to carry out the purposes of
these regulations, and public agencies shall furnish such information as may be requested by the Affirmative

Action Office for conducting a compliance investigation pursuant to Subchapter 10 of the Administrative
Code (NJAC 17:27).

ignatﬁre of Procuremept Agent
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" N.J.S.A. 19:44A-3(s): “The term "legislative leadership committee” means a committee established,
authorized to be established, or designated by the President of the Senate, the Minority Leader of the
Senate, the Speaker of the General Assembly or the Minority Leader of the General Assembly pursuant to
section 16 of P.L.1993, .65 {C.19:44A-10.1} for the purpose of receiving contributions and making
expenditures.”

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Required Pursuant To N.J.S.A. 19:44A-20.26

This form or its permitted facsimile must be submitted to the local unit no later than 10 days prior to the
award of the contract.

Part 1 - Vendor Information
[ Vendor Name: | GTS Technology Solutions, Inc.
9211 Waterford Centre Blvd, Ste. 275
City:  Austin State: TX Zip: 78758

[el:ndemgn e)ng authorized to certify, hereby certifies that the submission provided herein represents

iance of N.I.S.A. 19:44A-20.26 and as represented by the Instructions
Britta Butler Vice President of Sales
Printed Name Title

Il = Contribution Disclosure
Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all  portable
political contributions {more than $300 per election cycle) over the 12 months prior to submission to the
committees of the government entities listed on the form provided by the local unit.

Check here if disclosure is ded in electronic for
Contributor Name Recipient Name Date Dollar Amount
N/A
Check here if the information is cont on equent page(s)
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