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REQUEST FOR PROPOSAL FOR FURNITURE AND STORAGE RELATED PRODUCTS AND 
SERVICES 

 
EDUCATION SERVICE CENTER, REGION 10 
400 E Spring Valley Rd 
Richardson, TX 75081 
Telephone: (972) 348-1110 

 
 

Publication date 05/29/2020 
Product or service Furniture and Storage, related products and services 
RFP # EQ-052920-01 
Proposal due date 07/09/2020 at 2:00 PM CST 
Proposal submittal location https://region10.bonfirehub.com/portal/?tab=login 

 
Principle contract officer Ms. Sue Hayes 

Chief Financial Officer 
 

Public opening location Region 10 ESC 
400 E Spring Valley Rd 
Richardson, TX 75081 

 
Education Service Center, Region 10 (“Region 10 ESC”) is seeking proposals for the procurement of Furniture and 
Storage, related products and services. Responses will be accepted until 07/09/2020 at 2:00 PM. All times are 
Central Standard Time. 

 
In general, Coop members will reference this RFP when purchasing from the vendor. Region 10 ESC will not 
charge a fee to public agencies for participation in the purchasing coop. 

 
Faxed responses will not be considered. By submitting a response, responder certifies to the best of his/her 
knowledge that all information is true and correct. All proposals must be submitted electronically as directed in 
the Bonfire procurement application. Scanned submissions are acceptable where PDF files are requested. 

 
Responses should be submitted on the forms provided. Only responses received by the date and time specified 
will be considered. PRICE, QUALITY, AND SUITABILITY: It is not the policy of Region 10 ESC to purchase services 
solely based on low price alone; quality and suitability to purpose are taken into consideration. Term discount, if 
any, must be indicated on Deviation Statement & Signature Page and will be considered. 

 
The public bid opening will be held via Zoom meeting. Interested parties who wish to attend the bid opening 
should email Clint Pechacek at clint.pechacek@region10.org by 12:00 pm on July 9, 2020 to receive an 
invitation. 

 
The Region 10 ESC Board of Directors anticipates awarding this category to more than one vendor. The Board of 
Directors also reserves the right to reject all proposals if it determines in its sole discretion that a reasonable 
basis exists for doing so. 

mailto:clint.pechacek@region10.org
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LEAD AGENCY AGREEMENT 
 

The purpose of Region 10 ESC soliciting this Request for Proposal is to create a Lead Agency Agreement for 
Furniture and Storage, related products and services for use by public agencies supported under this contract. 
Region 10 ESC, as the Lead Agency, as defined in Attachment A, has come together with the Equalis Group to 
make the resultant contract (also known as the “Lead Agency Agreement”) from this Request for Proposal 
available to other public agencies not only locally, but also nationally, including county, city, state, special 
district, local government, school district, private K-12 school, higher education institution, other government 
agency or non-profit organization (“Public Agencies”), for the public benefit through the Equalis Group’s 
cooperative purchasing program. Region 10 ESC will serve as the contracting agency for any other Public Agency 
that elects to access the resulting Lead Agency Agreement. 

 
Access to the Lead Agency Agreement by any Public Agency must be preceded by its registration with Equalis 
Group as a Participating Public Agency in Equalis Group’s cooperative purchasing program. Attachment A 
contains additional information on Equalis Group and the cooperative purchasing program. Equalis Group 
provides marketing and administrative support for the awarded vendor (“Supplier”) that promotes the 
successful vendors’ products and services to the Participating Public Agencies nationwide. 

 
Participating Public Agencies benefit from pricing based on aggregate spending and the convenience of a 
contract that has already been advertised and competitively awarded. The Supplier benefits from a contract 
that allows Participating Public Agencies to directly purchase goods and services without the Supplier’s need to 
respond to multiple competitive solicitations. As such, the Supplier must be able to accommodate a nationwide 
demand for services and to fulfill obligations as a nationwide Supplier and respond to the Equalis Group 
documents (Attachment A). 
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A. INTRODUCTION 
 
 

I. Background on Region 10 Education Service Center 
Region 10 Education Service Center (“Region 10 ESC” herein “Lead Agency”) on behalf of itself and, potentially, 
all state, local governments, school districts, and higher education institutions in the United States of America, 
and other government agencies and non-profit organizations (herein “Public Agencies”) solicits proposals from 
qualified Respondents to enter into a Vendor Contract (“contract”) for the goods or services solicited in this 
invitation. 

 
Contracts are approved and awarded by a single governmental entity, Region 10 ESC, and are only available for 
use and benefit of all entities complying with their respective state procurement laws and regulations (public 
and private schools, colleges and universities, cities, counties, non-profits, and all governmental entities). 

 

II. What is the role of Equalis Group 
Equalis Group assists Region 10 ESC in helping other public agencies and non-profits reap the benefits of 
national leveraged pricing, with no cost to the participating member. Equalis Group leverages one of the largest 
pools of purchasing potential. This is accomplished by competitively soliciting proposals and awarding contracts 
for commonly purchased products and services. 

 

III. Purpose of Region 10 ESC 
The mission of Region 10 is to be a trusted, student-focused partner that serves the learning community through 
responsive, innovative educational solutions. It is Region 10’s intent to: 

• Provide governmental and public entities opportunities for greater efficiency and economy in procuring 
goods and services. 

• Take advantage of state-of-the-art purchasing procedures to ensure the most competitive contracts. 
• Provide competitive price and bulk purchasing for multiple government or public agencies that yields 

economic benefits unobtainable by the individual entity. 
• Provide quick and efficient delivery of goods and services. 
• Equalize purchasing power for smaller agencies that are unable to command the best contracts for 

themselves. 
• Help in assisting customers with use of best business practices. 

 
 

IV. Customer Service 
• Region 10 ESC is dedicated to making its contracts successful for both its members and its awarded 

vendors. 
• Region 10 ESC is committed to providing its members and awarded vendors with high quality service. 
• Region 10 ESC has dedicated staff available to answer questions, offer guidance and help in any way 

possible. 
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B. SCOPE 
 

Products and Services Covered: 
It is the intention of Region 10 ESC to establish a contract with Respondent(s) for Furniture and Storage, related 
products and services and is seeking proposals from manufacturers, dealers, distributors and other value-added 
resellers or service providers. Respondents may elect to limit their proposals to a single product or service line, 
or multiple products and services within all classifications listed below. 

 
Products: 
All furniture, storage and related products are being considered for this RFP. Specific venues to be furnished 
include but are not limited to: 

• Offices 
• Conference/meeting 

spaces 
• Lobbies 
• Lounges 
• Common areas 
• Classrooms 
• Labs 

. 

• Music rooms 
• Studios 
• Libraries 
• Media/technology 

rooms 
• Computer centers 
• Outdoor spaces 

• Food service or dining 
areas 

• Student union spaces 
• Residence halls 
• Other areas where the 

scope defined herein 
might be utilized 

Services: 
 

Design Services 
• Design services may include but are not limited to; space planning, installation plans, furniture migration 

strategies, reconfiguration of existing systems, assistance with furniture selection, interior office design, 
and computerized installation drawings. 

 
Installation 

• Installation may include but is not limited to: All delivery, receiving, uncrating, inspection, assembly and 
installation of all furniture and components and the removal of packing and other wastes from the site 

• Any other service or product related to installation. 
 

Other Services 
All other related services including rental, safety inspection, repair, renovation, refurbishment, and re- 
manufacture, retrofit or recycling services for the furniture solutions described above; and any other related 
services or solutions that support the product lines listed above. 
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C. KEY DEFINITIONS 
 

Days: means calendar days. 
 

Lead agency: means Region 10 in its capacity as the government entity advertising, soliciting, evaluating and 
awarding the contract. 

 
Procurement: means buying, purchasing, renting, leasing or otherwise acquiring any materials, services or 
construction. Procurement also includes all functions that pertain to the obtaining of any material, service, or 
construction, including description of requirements, selection and solicitation of sources, preparation and award 
of contract and all phases of contract administration. 

 
Responsive Respondent: means a person, company, firm, corporation, partnership or other organization who 
submits a proposal which conforms in all material respects to the invitation for bids or request for proposals. 

 
Solicitation: means an invitation for bids, a request for technical offers, a request for proposals, a request for 
quotations or any other solicitation or request by which we invite a person to participate in a procurement. 

 
Specifications: means any description of physical or functional characteristics, or of the nature of a material, 
service or construction of item. Specifications may include a description or any requirement for inspecting, 
testing or preparing a material, service or construction item for delivery. 

 
Vendor: means any provider or seller of goods and/or services that has a contractual relationship with Equalis 
Group or Region 10 ESC. 

D. GENERAL TERMS AND INSTRUCTIONS TO RESPONDENTS 

SUBMISSION FORMAT AND COMMUNICATION 

It is the responsibility of the vendor to make certain that the company submitting a proposal, along with 
appropriate contact information, is on file with Region 10 ESC for the purpose of receiving addenda. 

 
I. Response Submission: All responses must be submitted electronically as directed in the Bonfire procurement 

application. Scanned submissions are acceptable where PDF files are requested. Responses received outside the 
Bonfire procurement application will not be accepted. 

 
Sealed responses may be submitted on any or all items, unless stated otherwise. Responses may be rejected for 
failure to comply with the requirements set forth in this invitation. Region 10 ESC reserves the right to cancel 
solicitation, reject any or all proposals, to accept any proposal deemed most advantageous to the participants in 
Region 10 ESC and to waive any informality in the proposal process. Participating agency or entity also reserves 
the right to cancel solicitation and reject any or all proposals if it is advantageous to the school district. 

 
Deviations from any terms, conditions and/or specifications must be conspicuously noted in writing by the 
Respondent and shall be included with the response. (See Appendix F, Doc #17). 

 
II. Proposal Format: The electronic narrative portion and the materials presented in response to this Request for 

Proposal should be submitted in the same order as requested. Responses should be consolidated into one PDF 
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file for the RFP response, one PDF file for the Attachment A (Equalis Group Exhibits) response and one Excel file 
for the Attachment B (pricing) response. 

 
III. Time for receiving proposals: Proposals received prior to the submittal deadline will be kept secure and 

unopened. No proposals received after the submittal time and deadline will be considered. Late proposals will 
be returned to sender unopened. 

 
IV. Inquiries and/or discrepancies: Questions regarding this solicitation must be submitted in the Bonfire 

procurement application. All questions and answers will be posted to the Bonfire procurement application. 
Respondents are responsible for viewing the Bonfire procurement application to review all questions and 
answers prior to submitting proposals. Please note that oral communications concerning this RFP shall not be 
binding and shall in no way excuse the responsive Respondent of the obligations set forth in this invitation. 

 
V. Restricted and Prohibited Communications with Region 10 ESC and Equalis Group: During the period between 

the date Region 10 ESC issues this RFP and the selection of the vendor who is awarded a contract by Region 10 
ESC, if any, Respondents shall restrict all contact with Region 10 ESC and Equalis Group, and direct all questions 
regarding this RFP, including questions regarding terms and conditions, only to the Bonfire procurement 
application in the specified manner. Do not contact members of the Board of Directors, other employees of 
Region 10 ESC, any of Region 10 ESC’s agents or administrators or Equalis Group employees. Contact with any 
of these prohibited individuals after issuance of this RFP and before selection is made, may result in 
disqualification of the Respondent. 

 
The communications prohibition shall terminate when the contract is recommended by the administration, 
considered by the Board of Directors at a noticed public meeting, and a contract has been awarded. In the 
event the Board of Directors refers the recommendation back to staff for reconsideration, the communications 
prohibition shall be re-imposed. Additionally, during the time period between the award by the Board of 
Directors and the execution of the contract, Respondents shall not engage in any prohibited communications as 
described in this section. 

 
Prohibited communications include direct contact, discussion, or promotion of any Respondent’s response with 
any member of Region 10 ESC’s Board of Directors or employees except for communications with Region 10 
ESC’s designated representative as set forth in this RFP and only in the course of inquiries, briefings, interviews, 
or presentations. This prohibition is intended to create a level playing field for all potential Respondents, to 
assure that decisions are made in public, and to protect the integrity of the RFP process. Except as provided in 
the above stated exceptions, the following communications regarding a particular invitation for bids, requests 
for proposal, requests for qualifications, or other solicitation are prohibited: 

 

Communications between a potential vendor, service provider, Respondent, offeror, lobbyist or consultant and 
any member of Region 10 ESC’s Board of Directors; 
Communications between any director and any member of a selection or evaluation committee; and 
Communications between any director and administrator or employee. 
The communications prohibition shall not apply to the following: 
1. Communications with Region 10 ESC’s purchasing agent specifically named and authorized to conduct 

and receive such communications under this RFP or upon the request of Region 10 ESC, with Region 10 
ESC’s legal counsel; and 

2. Presentations made to the Board of Directors during any duly noticed public meeting at which the 
solicitation is under consideration and the Vendor has been invited to present to the Board. 

https://www.region10.org/about-us/request-for-proposals-bids/
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Nothing contained herein shall prohibit any person or entity from publicly addressing Region 10 ESC’s Board of 
Directors during any duly noticed public meeting, in accordance with applicable Board policies, on a matter 
other than this RFP, or in connection with a presentation requested by Region 10 ESC’s representatives. 
Communication with any employee of Equalis Group 

 
 

VI. Addenda: if required, will be issued by Region 10 ESC to all those known to have received a complete set of 
Proposal documents. The vendor shall acknowledge on the Signature Form the number of addenda received. 

 
VII. Calendar of events (subject to change): 

 
Event Date: 
Issue RFP 05/29/2020 
Deadline for questions 06/18/2020 
Issue Addendum/a (if required) 06/19/2020 
Proposal Due Date 07/09/2020 
Approval from Region 10 ESC 08/12/2020 
Contract Effective Date 09/01/2020 

 
 
 

CONDITIONS OF SUBMITTING PROPOSALS 

VIII. Amendment of Proposal: A proposal may be amended up to the time of opening by amending the proposal 
submitted in the Bonfire procurement application. 

 
IX. Withdrawal of proposals: Withdrawal of proposals prior to the opening date will be permitted. Withdrawal of 

proposal will not be allowed for a period of 120 days following the opening. Pricing will remain firm for 120 days 
from submittal. However, consideration may be given in cases where Respondent advises that it made a clerical 
error that is substantially lower than it intended. In such case, Respondent must provide written notice of their 
desire to withdraw, along with supporting documents, within three (3) business days of receiving the acceptance 
letter. Any contracts entered into prior to Region 10 ESC receiving notice must be honored. 

 
No Respondent should assume that their withdrawal request has been accepted unless, and until, they receive 
written acknowledgment and acceptance of their proposal withdrawal. 

 

X. Clarifications: Region 10 ESC may, by written request, ask a Respondent for additional information or 
clarification after review of the proposals received for the sole purpose of eliminating minor irregularities, 
informalities, or apparent clerical mistakes in the proposal. Clarification does not give Respondent an 
opportunity to revise or modify its proposal, except to the extent that correction of apparent clerical mistakes 
results in a revision. Region 10 ESC will not assist Respondent in bringing its proposal up to the level of other 
proposals through discussions. Region 10 ESC will not indicate to Respondent a cost or price that it must meet 
to either obtain further consideration nor will it provide any information about other Respondents’ proposals or 
prices. 

 
XI. Best and Final Offer: Region 10 ESC, in its sole discretion, may request all Offerors in the competitive range to 

submit a Best and Final Offer. Offerors must submit their Best and Final Offers in writing. If an Offeror does not 
respond to the request for a Best and Final Offer, that Offeror’s most recent prior offer will be considered to be 
its Best and Final Offer. 
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XII. Specifications: When a solicitation contains a specification that states no substitutions, no deviation from this 
requirement will be permitted. Respondent must comply with the true intent of the specifications and drawings 
and not take advantage of any unintentional error or omission. In cases where no type and kind of product is 
specified, Region 10 ESC specifications have been developed to indicate minimal standards as to the usage, 
materials, and contents based on the needs of the members. 

 
References to manufacturer’s specifications (Design Guides), when used by Region 10 ESC, are to be considered 
informative to give the Respondent information as to the general style, type and kind requested. Responses 
proposing goods, materials or equipment regularly produced by a reputable manufacturer shall be evaluated by 
Region 10 ESC which will, in its sole discretion, determine whether such proposed goods, materials or 
equipment are substantially equivalent to the Design Guides, considering quality, workmanship, economy of 
operation, and suitability for the purpose intended. Respondents should include all documentation required to 
evaluate whether or not their proposed goods, materials or equipment are substantially equivalent to the 
Design Guides. 

 
XIII. Quality of Materials or Services: Respondent shall state the brand name and number of the materials being 

provided. If none is indicated, then it is understood that the Respondent is quoting on the exact brand name 
and number specified or mentioned in the solicitation. 

 
However, unless specifically stated otherwise and in accordance with purchasing laws and regulations, 
comparable substitutions will be permitted in cases where the material is equal to that specified, considering 
quality, workmanship, economy of operation and suitability for the purpose intended. 

 
XIV. Deviations and Exceptions: Deviations or exceptions stipulated in response may result in disqualification. It is 

the intent of Region 10 ESC to award a manufacturer’s complete line of products, when possible. 
 

XV. Change Orders: The awarded vendor shall follow the requirements of all specifications and drawings as closely 
as construction will permit. Should existing conditions or limitations require a major change or rearrangement, 
the change shall be allowed only upon issuance by Region 10 ESC of a written change order. Participating 
agency and awarded vendor shall establish a procedure for identifying and approving changes to the work. 
Procedure shall include provisions for field change orders. Change orders shall be properly documented in 
writing. 

 
XVI. Manufacturer’s Representative: Respondents submitting proposals as a manufacturer’s representative shall be 

able to supplement offer with a letter from the manufacturer certifying that Respondent is an actual dealer for 
that manufacturer and that the Respondent is authorized to submit a proposal for that product, and which 
guarantees that if the Respondent should fail to satisfactorily fulfill any obligations established as a result of the 
award of contract, the manufacturer will either assume the Respondent’s obligations or arrange for fulfillment 
through another competent dealer to complete the balance of the project. 

 
XVII. Formation of Contract: A response to this solicitation is an offer to contract with Region 10 ESC based upon the 

terms, conditions, scope of work, and specifications contained in this request. A solicitation does not become a 
contract until it is awarded by Region 10 ESC. A contract is formed when Region 10 ESC’s board or designee 
signs the Vendor Contract Signature Form. The prospective vendor must submit a signed Vendor Signature 
Form with the response, thus eliminating the need for a formal signing process. 

 
XVIII. Estimated Quantities: Region 10 ESC anticipates that a substantial number of participating members will enter 

into contracts resulting from this solicitation; however, Region 10 ESC makes no guarantee or commitment of 
any kind concerning quantities or usage of contracts resulting from this solicitation. The annual volume for this 
contract is estimated to be over $150 million annually by year three (3) of the contract. This information is 
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provided solely as an aid to contract vendors in preparing proposals only, and performance will be determined 
by other factors such as awarded supplier’s competitiveness, and overall performance and support of the 
contract. The successful Vendor(s) discount and pricing schedule shall apply regardless of the volume of business 
under the contract. 

 
XIX. Multiple Awards: It is the preference of Region 10 ESC to limit the number of awarded suppliers. Due to the 

broad and diverse nature of this RFP, combined with the large number of potential entities which may utilize 
this contract throughout the nation, it is anticipated that multiple awards will be needed to provide adequate 
coverage. Region 10 ESC reserves the right to award contract(s) to multiple vendors. The decision to award 
multiple contracts, award only one contract, or to make no awards rests solely with Region 10 ESC. 

 
XX. Non-Exclusive: Any contract resulting from this solicitation shall be awarded with the understanding and 

agreement that it is for the sole convenience and benefit of participating members. Region 10 ESC and 
participating entities reserve the right to obtain like goods and services from other sources. 

 
 
 

AWARD PROCESS 

XXI. Award or rejection of proposals: In accordance with applicable laws, rules, and regulations for public 
purchasing, award(s) will be made to the responsive and responsible Respondent(s) whose proposal(s) is/are 
determined to be the lowest cost and most responsible to participating agencies, price and other factors 
considered. Region 10 ESC reserves the right to use a “Market Basket Survey” method, based on randomly 
selected criteria to determine the most responsible response. To qualify for evaluation, response must have 
been submitted on time, and satisfy all mandatory requirements identified in this document. Proposals that are 
materially non-responsive will be rejected and Region 10 ESC will provide notice of rejection to the Respondent. 

 
XXII. Evaluation Process: In evaluating the responses the following predetermined criteria is considered: 

 
Products/Pricing (40 Points) 
1. All products and services available 
2. Pricing for all available products and services 
3. Pricing for warranties on all products and services 
4. Ability of Customers to verify that they received contract pricing 
5. Payment methods 
6. Delivery is freight pre-paid, FOB destination 
7. Other factors relevant to this section as submitted by the Respondent 

 
Performance Capability (30 Points) 
1. Ability to provide products and services nationally 
2. Overall product and service solutions being offered 
3. Shipping timelines 
4. Return and restocking policy and applicable fees 
5. History of meeting the shipping and delivery timelines 
6. Ability to meet service and warranty needs of members 
7. Customer service/problem resolution 
8. Invoicing process 
9. Contract implementation/Customer transition 
10. Financial condition of vendor 
11. Availability, and capabilities related to ordering, returns and reporting 
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12. Respondent’s safety record 
13. Instructional materials 
14. Other factors relevant to this section as submitted by the Respondent 

 
Qualification and Experience (20 Points) 
1. Respondent reputation in the marketplace 
2. Reputation of products and services in the marketplace 
3. Past relationship with Region 10 ESC and/or Region 10 ESC members 
4. Experience and qualification of key employees 
5. Location and number of sales persons who will work on this contract 
6. Policies for installation services (if offered) 
7. Past experience working with the government sector 
8. Exhibited understanding of cooperative purchasing 
9. Past litigation, bankruptcy, reorganization, state investigations of entity or current officers and directors 
10. Minimum of 3 customer references relating to the products and services within this RFP 
11. Certifications in the Industry 
12. Company profile and capabilities 
13. Other factors relevant to this section as submitted by the Respondent 
Value Add (10 Points) 
1. Marketing plan and capability 
2. Sales force training 
3. Other factors relevant to this section as submitted by the Respondent 

 
 

XXIII. Competitive Range: It may be necessary to establish a competitive range. Factors from the predetermined 
criteria will be used to make this determination. Responses not in the competitive range are unacceptable and 
do not receive further award consideration. 

 
XXIV. Evaluation: A committee will review and evaluate all responses and make a recommendation for award of 

contract(s). The recommendation for contract awards will be based on the predetermined criteria factors 
outlined in this solicitation, where each factor is assigned a point value based on its importance. 
Recommendation for award of a contract will be presented to the Region 10 ESC board of directors for final 
approval. 

 
XXV. Past Performance: A vendor’s performance and actions under previously awarded contracts regarding a 

vendor’s actions under previously awarded contracts to schools, local, state, or federal agencies are relevant in 
determining whether or not the vendor is likely to provide quality goods and services to our members; including 
the administrative aspects of performance; the vendor’s history of reasonable and cooperative behavior and 
commitment to customer satisfaction; and generally, the Respondent’s businesslike concern for the interests of 
the customer. 

 
XXVI. Taxes (State of AZ Respondents only): All applicable taxes in the offer will be considered by the School 

District/public entity when determining the lowest proposal or evaluating proposals, except when a responsive 
Respondent which is otherwise reasonably susceptible for award is located outside of Arizona and is not subject 
to a transaction privilege or use tax of a political subdivision of this state.  In that event, all applicable taxes 
which are the obligation of Respondents in state and out of state, shall be disregarded in the Contract Award. At 
all times, payment of taxes and the determination of applicable taxes and rates are the sole responsibility of the 
Contractor. 
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PROTEST OF NON-AWARD 

XXVII. Protest Procedure: Any protest of an award or proposed award must be filed in writing within ten (10) days 
from the date of the official award notification and must be received by 5:00 pm Central Time. No protest shall 
lie for a claim that the selected Vendor is not a responsible Respondent. Protests shall be filed with Ms. Sue 
Hayes at Region 10 ESC, 400 E Spring Valley Rd, Richardson, TX 75081. Protests shall follow Region 10 ESC 
complaint policy EF(LOCAL), a copy of which is available at https://pol.tasb.org/Policy/Code/374?filter=EF, and 
it must be on a form provided by Region 10 ESC, which will include the following: 

 
1. Name, address and telephone number of protester 
2. Original signature of protester or its representative 
3. Identification of the solicitation by RFP number 
4. Detailed statement of legal and factual grounds including copies of relevant documents; 

and the form of relief requested 
5. Any protest review and action shall be considered final with no further formalities being considered. 

 
 

NON-COLLUSION, EMPLOYMENT AND SERVICES 

XXVIII. By signing the Offer and Acceptance form or other official contract form, the Respondent certifies that: 
 

6. It did not engage in collusion or other anti-competitive practices in connection with the preparation or 
submission of its offer; and 
7. It does not discriminate against any employee, applicant for employment, or person to whom it provides 
services because of race, color, religion, sex, national origin, or disability and that it complies with all applicable 
federal, state, and local laws and executive orders regarding employment. 

 
 

LIMITATION OF LIABILITY 

XXIX. Waiver: BY SUBMITTING A PROPOSAL, OFFER EXPRESSLY AGREES TO WAIVE ANY CLAIM IT HAS OR MAY HAVE 
AGAINST BOTH EQUALIS GROUP AND REGION 10 EDUCATION SERVICE CENTER, ITS DIRECTORS, OFFICERS, OR 
AGENTS AND THE MEMBERS ARISING OUT OF OR IN CONNECTION WITH (1) THE ADMINISTRATION, 
EVALUATION, RECOMMENDATION OF ANY PROPOSAL; (2) ANY REQUIREMENTS UNDER THE SOLICITATION, 
PROPOSAL PACKAGE, OR RELATED DOCUMENTS; (3) THE REJECTION OF ANY PROPOSAL OR ANY PART OF ANY 
PROPOSAL; AND/OR (4) THE AWARD OF A CONTRACT, IF ANY. 

 
XXX. NEITHER REGION 10 ESC NOR EQUALIS GROUP SHALL BE RESPONSIBLE OR LIABLE FOR ANY COSTS INCURRED BY 

RESPONDENTS OR THE SELECTED VENDOR IN CONNECTION WITH RESPONDING TO THE RFP, PREPARING FOR 
ORAL PRESENTATIONS, PREPARING AND SUBMITTING A PROPOSAL, ENTERING OR NEGOTIATING THE TERMS OF 
A CONTRACT, OR ANY OTHER EXPENSES INCURRED BY A RESPONDENT. THE RESPONDENT OR SELECTED 
VENDOR IS WHOLLY RESPONSIBLE FOR ANY SUCH COSTS AND EXPENSES AND SHALL NOT BE REIMBURSED IN 
ANY MANNER BY REGION 10 ESC OR EQUALIS GROUP. 

https://pol.tasb.org/Policy/Code/374?filter=EF
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Appendix A: QUESTIONNAIRE 

COMPANY PROFILE 

1. What is your company’s official registered name? 
bkm Total Office of Texas, LLC 

 
2. What is your company’s Dun & Bradstreet (D&B) number? 

19-692-5952 
 

3. What is/are your corporate office location(s)? 
bkm Total Office of Texas, LLC 
9755 Clifford Dr. Ste. #100 
Dallas, TX 75220 

 
4. Please provide a brief history of your company, including the year it was established. 

1930’s 

Founded in Hartford, CT 
as bkm Total Office 

1986 

bkm acquires Metroplex 
Business Interiors and 
Re-Creations in Dallas, 

TX 

1995 

Carol Roehrig named 
President and company 
name changes to bkm 
Total Office of Texas 

2016 

Re-Creations rebranded 
to bkm Studio 

bkm TODAY: 
• Woman Owned Business 
• Financially Sound 
• 3 Vertical Markets 
• 110+ Years Team Experience 
• Employs Extensive Research & Insights 
• eProcurement 
• bkm Studio 

 
 

5. Who is your competition in the marketplace? 
Office furniture dealers and school / suppliers. 

 
6. What are your overall annual sales for last three (3) years? 

2019 - $61M 
2018 - $55M 
2017 - $50M 

 
 

7. What are your overall public sector sales, excluding Federal Government, for last three (3) years? 
2017 – $7.2M 
2018 - $7.4M 
2019 – $8.3M 

 
8. What is your strategy to increase market share in the public sector? 

• 30/60/90 day business plan developed.  Implementation immediately upon award.  
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• Focus of experienced account managers with extensive knowledge of vertical market, contracts and 
the process of doing business.  

• Add business development manager to identify strategic accounts and opportunities. 
• Internal training of sales support staff to include procedures and implementation to ease the use and 

advantage of Equalis contract for the customer. 
 
9. What differentiates your company from competitors specifically in the public sector? 
 

• Integrated electronic order management and logistics planning that links directly to manufacturing 
systems 

• Complete turnkey sale, project management and logistics provided addressing customer’s needs,  
functionality, aesthetic and budget.  Includes Design, sales coordination, order processing, site 
evaluation, delivery/installation, warranty support and field services. 

• Configura design tools that enable “live” design for customer visualization and live working sessions. 
• Dedicated education team versed on pedagogy, contracts, products to solve for new and effective 

use of classrooms and social spaces in education 
• bkm Studio, a fully staffed in-house resource to solve for special custom needs and to augment 

manufacturer product offerings . 
 

 
10. Please provide your company’s environmental policy and/or sustainability initiative. 

bkm’s environmental and sustainability initiatives include support through bkm Studio and asset 
management tracking to help reduce new furniture purchases as well as re-using and renewing older or 
broken furniture. 

 
11. Diversity program - Do you currently have a diversity program or any diversity partners that you do 

business with? 
☒ Yes 
 No 

 
a. If the answer is yes, do you plan to offer your program or partnership through Equalis Group? 

☒ Yes See Appendix C for diversity certifications 
 No 

 
(If the answer is yes, attach a statement detailing the structure of your program, along with a list of your 
diversity alliances and a copy of their certifications.) 

 
b. Will the products accessible through your diversity program or partnership be offered to Equalis Group 

members at the same pricing offered by your company? 

(If answer is no, attach a statement detailing how pricing for participants would be calculated.) 
 
 

12. Diversity Vendor Certification Participation - It is the policy of some entities participating in Equalis 
Group to involve minority and women business enterprises (M/WBE), small and/or disadvantaged 
business enterprises, disable veterans business enterprises, historically utilized businesses (HUB) and 
other diversity recognized businesses in the purchase of goods and services. Respondents shall indicate 
below whether or not they hold certification in any of the classified areas and include proof of such 
certification with their response. 
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a. Minority Women Business Enterprise 
Respondent certifies that this firm is an MWBE ☒ Yes ☐ No 

List certifying agency:    Women’s Business Enterprise National Council      

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE) 
Respondent certifies that this firm is a SBE or DBE ☐ Yes ☒ No 

List certifying agency:          

c. Disabled Veterans Business Enterprise (DVBE) 
Respondent certifies that this firm is an DVBE ☐ Yes ☒ No 

List certifying agency:          

d. Historically Underutilized Businesses (HUB) 
Respondent certifies that this firm is an HUB ☒ Yes ☐ No 

List certifying agency:    Texas Historically Underutilized Business (HUB)      

e. Historically Underutilized Business Zone Enterprise (HUBZone) 
Respondent certifies that this firm is an HUBZone ☐ Yes ☒ No 

List certifying agency:          

f. Other 
Respondent certifies that this firm is a recognized diversity certificate holder ☒ Yes ☐ No 

List certifying agency:    Woman Owned Small Business (WOSB)      
 
 
 

PRODUCTS/PRICING OFFERED: 

 
13. Please summarize the products and services you are offering.  

bkm Total Office of Texas offers school and office furniture solutions, installation and move services.  
 

14. What makes your offering unique from other similar competitors?   
bkm Total Office of Texas sales and project management approach is to address the broad scope of the 
customer’s needs thereby providing an all-encompassing, complete and turnkey solution. 

 
15. Were all products/lines/services and pricing being made available under this contract provided in the 

attachment B and/or Appendix B, pricing sections?  
 Yes 
 

16. Does the respondent agree to offer all future product introductions at prices that are proportionate to 
contract pricing offered herein? 

☒ Yes  
  No 

(If answer is no, attach a statement detailing how pricing for participants would be calculated.) 
 

17. Define your standard terms of payment:  
Standard Term of payment would be net 10 days.  
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PERFORMANCE CAPABILITIES: 

 
18. States Covered - Respondent must indicate any and all states where products and services are being 

offered. 
 

 50 States & District of Columbia (Selecting this box is equal to checking all boxes below) 
 Alabama  Kentucky  North Dakota 
 Alaska  Louisiana  Ohio 
 Arizona  Maine  Oklahoma 
 Arkansas  Maryland  Oregon 
 California  Massachusetts  Pennsylvania 
 Colorado  Michigan  Rhode Island 
 Connecticut  Minnesota  South Carolina 
 Delaware  Mississippi  South Dakota 
 District of Columbia  Missouri  Tennessee 
 Florida  Montana       ☒ Texas 
 Georgia  Nebraska  Utah 
 Hawaii  Nevada  Vermont 
 Idaho  New Hampshire  Virginia 
 Illinois  New Jersey  Washington 
 Indiana  New Mexico  West Virginia 
 Iowa  New York  Wisconsin 
 Kansas  North Carolina  Wyoming 

 
 All U.S. Territories & Outlying Areas (Selecting this box is equal to checking all boxes below) 

 American Samoa 
 Federated States of 

Micronesia 
 Guam 

 Midway Islands 
 Northern Marina 

Islands 
 Puerto Rico 

 U.S. Virgin Islands 

 
 

19. List the number and location of offices, or service centers for all states being proposed in solicitation.  
2 Locations 

bkm Total Office of Texas 
9755 Clifford Dr. Ste. 100 
Dallas, TX 75220 

bkm Studio 
10741 King William Dr. 
Dallas, TX 75220 

 
 

20. Distribution Channel: Which best describes your company’s position in the distribution channel: 
 Manufacturer direct 
☒ Authorized distributor 
 Value-added reseller 

 Certified education/government reseller 
 Manufacturer marketing through reseller 
 Other 
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21. Provide relevant information regarding your ordering process including your ability for purchasing group 
members to verify they are receiving contract pricing.   
Purchasing group members can verify they are receiving contract pricing by the manufacturer listing 
pricing and discount count off the list price. bkm can provide quotes that show list pricing and 
discounts for verification. 

 
22. Describe your company’s Customer Service Department (hours of operation, number of service 

centers, etc.).  
Customer Service Department hours of operations are from 8:00 am-5:00pm CST Monday - Friday. bkm has 
one Customer Service Center located at our corporate office in Dallas, Texas.  

 
23. Provide your safety record, safety rating, EMR and worker’s compensation rate where available 

See next page for documents. 
 

24. Describe the capacity of your company to report monthly sales through this agreement. 
bkm will meet all monthly sales reporting requirements per this agreement. 

 
25. Describe the capacity of your company to provide management reports, i.e. consolidated billing by 

location, time and attendance reports, etc. for each eligible agency. 
bkm will provide necessary management reports per the terms of the agreement. 

  



 

 

 

April 2, 2020 

 

 

 

RE: bkm Total Office of Texas, LLC 

 EMR Rates 

 

To Whom It May Concern: 

 

Please find the EMR Rates for the above referenced insured for the last three years below: 

 

 3-26-2020/3-26-2021 0.71 

3-26-2019/3-26-2020 0.70 

3-26-2018/3-26-2019 0.67 

 

   

If you should have any questions please let me know.  

 

Sincerely,  

 

Brooke Bovis 

 

Brooke Berryhill. TIIA 

Commercial Account Manager 

 

 

  

 

 

 



Year

City State

(A) (B) (C) (D) (E) (F)

(M)

(G) (H) (I) (J) (K) (L) (1) (2) (3) (4) (5) (6)

1 Installer 01/02/2019 bkm Clifford Warehouse
A pipe had burst spilling water in the warehouse. Shoe got wet, slipped while 
mopping up water, twisting ankle. Sprained ankle. x 5 x

3 Warehouse 08/16/2019 Warehouse
Heavy rain caused water leak on warehouse floor. Employee slipped, falling 
on shoulder, tearing rotator cuff. 60 60 x

Page totals    0 0 1 0 60 5 2 0 0 0 0 0

Page 1 of 1 (1) (2) (3) (4) (5) (6)

Public reporting burden for this collection of information is estimated to average 14 minutes per response, including time to review the 
instruction, search and gather the data needed, and complete and review the collection of information.  Persons are not required to 
respond to the collection of information unless it displays a currently valid OMB control number.  If you have any comments about 
these estimates or any aspects of this data collection, contact:  US Department of Labor, OSHA Office of Statistics, Room N-3644, 
200 Constitution Ave, NW, Washington, DC 20210.  Do not send the completed forms to this office.

Employee's Name

On job 
transfer or 
restriction 

(days)Job transfer 
or restriction

Job Title  (e.g., Welder)

Remained at work(mo./day)

Attention:  This form contains information relating 
to employee health and must be used in a manner 
that protects the confidentiality of employees to the 
extent possible while the information is being used 
for occupational safety and health purposes. U.S. Department of Labor

Occupational Safety and Health Administration

2019

You must record information about every work-related injury or illness that involves loss of consciousness, restricted work activity or job transfer, days away from work, or medical treatment beyond first aid.  You must also record significant 
work-related injuries and illnesses that are diagnosed by a physician or licensed health care professional.  You must also record work-related injuries and illnesses that meet any of the specific recording criteria listed in 29 CFR 1904.8 
through 1904.12.  Feel free to use two lines for a single case if you need to.  You must complete an injury and illness incident report (OSHA Form 301) or equivalent form for each injury or illness recorded on this form.  If you're not sure 
whether a case is recordable, call your local OSHA office for help.

OSHA's Form 300 (Rev. 01/2004)
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Log of Work-Related Injuries and Illnesses

Where the event occurred (e.g. 
Loading dock north end)

Describe injury or illness, parts of body affected, and object/substance that 
directly injured or made person ill (e.g. Second degree burns on right forearm 
from acetylene torch)

Classify the case

Check the "injury" column or choose one type 
of illness:

Identify the person Describe the case

Date of 
injury or 
onset of 
illness

In
ju

ry

Death

Case 
No.

Days away 
from work

Other record- 
able cases

Form approved OMB no. 1218-0176

Dallas 

Establishment name

CHECK ONLY ONE box for each case based on 
the most serious outcome for that case:

Enter the number of 
days the injured or ill 
worker was:

BKM Total Office of Texas, LLC

Texas 
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rBe sure to transfer these totals to the Summary page (Form 300A) before you post it.
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Year 2019

Street

City Zip 75220

0 0 1 0 5 0 2 1
(G) (H) (I) (J) OR

60 5
(K) (L)

Total number of… Knowingly falsifying this document may result in a fine.
(M)

(1) Injury 2 (4) Poisoning 0
(2) Skin Disorder 0 (5) Hearing Loss 0
(3) Respiratory 
Condition 0 (6) All Other Illnesses 0

Total number of 
other recordable 
cases

Number of Days

Total hours worked by all employees last 
year

Standard Industrial Classification (SIC), if known (e.g., SIC 3715)

Annual average number of employees

North American Industrial Classification (NAICS), if known (e.g., 336212)

76

Form approved OMB no. 1218-0176

Title

Date

CFO

Wholesale Furniture Distributor

Establishment information

Total number of 
deaths

Number of Cases Dallas

Your establishment name

9755 Clifford Drive, Ste. 100

Texas

214-902-7200

Steve Burak

U.S. Department of Labor

OSHA's Form 300A (Rev. 01/2004)

Summary of Work-Related Injuries and Illnesses Occupational Safety and Health Administration

Industry description (e.g., Manufacture of motor truck trailers)

Post this Summary page from February 1 to April 30 of the year following the year covered by the form

All establishments covered by Part 1904 must complete this Summary page, even if no injuries or 
illnesses occurred during the year.  Remember to review the Log to verify that the entries are complete 

Using the Log, count the individual entries you made for each category.  Then write the totals below, 
making sure you've added the entries from every page of the log.  If you had no cases write "0."

Employees former employees, and their representatives have the right to review the OSHA Form 300 in 
its entirety.  They also have limited access to the OSHA Form 301 or its equivalent.  See 29 CFR 
1904.35, in OSHA's Recordkeeping rule, for further details on the access provisions for these forms.

Total number of 
cases with days 
away from work

Total number of cases 
with job transfer or 
restriction

Total number of 
days away from 
work

Total number of days of 
job transfer or restriction

Public reporting burden for this collection of information is estimated to average 58 minutes per response, including time to review the instruction, search and 
gather the data needed, and complete and review the collection of information.  Persons are not required to respond to the collection of information unless it 
displays a currently valid OMB control number.  If you have any comments about these estimates or any aspects of this data collection, contact:  US Department 
of Labor, OSHA Office of Statistics, Room N-3644, 200 Constitution Ave, NW, Washington, DC 20210.  Do not send the completed forms to this office.

Injury and Illness Types

Phone

Company executive

I certify that I have examined this document and that to the best of my knowledge the entries are true, accurate, and 
complete.

174,411

BKM Total Office of Texas, LLC

Sign here

State

Employment information



1) 10)

2) 11)

State Zip 12) AM/PM

3) 13)  AM/PM

4) 14)

5)

15)
6)

7)

16)

State Zip

8)
Yes 17)
No

9)
Date Yes

No 18)

Public reporting burden for this collection of information is estimated to average 22 minutes per response, including time for reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.  Persons are not 
required to respond to the collection of information unless it displays a current valid OMB control number.  If you have any comments about this estimate or any other aspects of this data collection, including suggestions for reducing this burden, contact:  US Department of Labor, OSHA Office of 
Statistics, Room N-3644, 200 Constitution Ave, NW, Washington, DC 20210.  Do not send the completed forms to this office.

What object or substance directly harmed the employee?  Examples: "concrete floor"; "chlorine"; 
"radial arm saw." If this question does not apply to the incident, leave it blank.

Title

Phone

Completed by

       If you need additional copies of this form, you 
may photocopy and use as many as you need.

(Transfer the case number from the Log after you record the case.)This Injury and Illness Incident Repor t is one of the 
first forms you must fill out when a recordable work-
related injury or illness has occurred.  Together with 
the Log of Work-Related injuries and Illnesses  and 
the accompanying Summary , these forms help the 
employer and OSHA develop a picture of the extent 
and severity of work-related incidents.                                            

What was the injury or illness? Tell us the part of the body that was affected and how it was 
affected; be more specific than "hurt", "pain", or "sore." Examples: "strained back"; "chemical burn, 
hand"; "carpal tunnel syndrome."

Facility

Street

Male

Name of physician or other health care professional

Female

Information about the physician or other health care 
professional

City

What happened? Tell us how the injury occurred. Examples: "When ladder slipped on wet floor, 
worker fell 20 feet"; "Worker was sprayed with chlorine when gasket broke during replacement"; 
"Worker developed soreness in wrist over time."

If treatment was given away from the worksite, where was it given?

Full Name

Street

City

Date of birth

       Within 7 calendar days after you receive 
information that a recordable work-related injury or 
illness has occurred, you must fill out this form or an 
equivalent.  Some state workers' compensation, 
insurance, or other reports may be acceptable 
substitutes.  To be considered an equivalent form, 
any substitute must contain all the information 
asked for on this form       According to Public Law 91-596 and 29 CFR 
1904, OSHA's recordkeeping rule, you must keep 
this form on file for 5 years following the year to 
which it pertains

If the employee died, when did death occur?  Date of death

Was employee hospitalized overnight as an in-patient?

Was employee treated in an emergency room?

Time employee began work

Date hired

Date of injury or illness

What was the employee doing just before the incident occurred?  Describe the activity, as well 
as the tools, equipment or material the employee was using.  Be specific.  Examples:  "climbing a 
ladder while carrying roofing materials"; "spraying chlorine from hand sprayer"; "daily computer key-
entry."

Time of event Check if time cannot be determined

Attention:  This form contains information relating to 
employee health and must be used in a manner that 
protects the confidentiality of employees to the extent 
possible while the information is being used for 
occupational safety and health purposes.Injuries and Illnesses Incident Report

OSHA's Form 301
U.S. Department of Labor

Occupational Safety and Health Administration

Form approved OMB no. 1218-0176

Information about the employee Information about the case

Case number from the Log
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QUALIFICATION AND EXPERIENCE: 
26. Please provide contact information and resumes for the person(s) who will be responsible for the 

following areas. 
 

Executive Contact 
Contact Person:  Carol Roehrig  

 

Title:  President / CEO  
 

Company:  bkm Total Office of Texas  
 

Address:  9755 Clifford Dr. Ste. #100  
 

City: Dallas State: TX Zip:  75220  
 

Phone: 214-902-7200 Fax:  214-902-7201  
 

Email:  croehrig@bkmtexas.com  
 
 
 

Account Manager / Sales Lead 
Contact Person:  Cynthia Casanova  

 

Title:  Sr. Account Manager  
 

Company:  bkm Total Office of Texas  
 

Address:  9755 Clifford Dr. Ste. #100  
 

City: Dallas State: TX Zip:  75220  
 

Phone: 214-902-7261 Fax:  214-902-7201  
 

Email:  ccasanova@bkmtexas.com  
 
 

Contract Management (if different than the Sales Lead) 
Contact Person:  Mindy Morris  

 

Title:  Contract Administrator   
 

Company:  bkm Total Office of Texas  
 

Address:  9755 Clifford Dr. Ste. #100  
 

City: Dallas State: TX Zip:  75220  
 

Phone: 214-902-7255 Fax:  214-902-7201  
 

Email:  mmorris@bkmtexas.com  
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Billing & Reporting/Accounts Payable 
Contact Person:  Steve Burak  

 

Title:  CFO  
 

Company:  bkm Total Office of Texas  
 

Address:  9755 Clifford Dr. Ste. #100  
City: Dallas State: TX Zip:  75220  

 

Phone: 214-902-7237 Fax:  214-902-7201  
 

Email:  sburak@bkmtexas.com  
 
Marketing 
Contact Person:  Zahira Kemp  

 

Title:  Brand Manager  
 

Company:  bkm Total Office of Texas  
 

Address:  9755 Clifford Dr. Ste. #100  
 

City: Dallas State: TX Zip:  75220  
 

Phone: 214-902-7212 Fax:  214-902-7201  
 

Email:  zkemp@bkmtexas.com  
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27. Provide a minimum of three (3) customer references for product and/or services of similar scope dating 
within the past 3 years. Please try to provide an equal number of references for K12, Higher Education 
and City/County entities. Provide the following information for each reference: 

 
 

Entity Name Prosper ISD 
Contact Name and Title Dr. Greg Bradley, Assistant Superintendent 
City and State Prosper, TX 
Phone Number 469-219-2000 ext. 11101 
Years Serviced 3 Years 
Description of Services Texas Public School System 
Annual Volume $2.5M 

 
Entity Name University of Texas Dallas 
Contact Name and Title Kevin Masten, Facilities Manager 
City and State Dallas, TX 
Phone Number 972-883-4682 
Years Serviced 21 Years 
Description of Services University Facilities Management 
Annual Volume $300K 

 
Entity Name Texas Christian University 
Contact Name and Title Lisa Aven, RID, Sr. Design Manager 
City and State Ft. Worth, TX 
Phone Number 817-257-5897 
Years Serviced 24 Years 
Description of Services University Design and Facilities Services 
Annual Volume $1.7M 

 
 

28. List all cooperative and/or government group purchasing organizations of which your company is 
currently a member below. 

 
Cooperative/GPO Name Contract Number Expiration Date 
EPCNT.  Fort Worth INDEPENDENT SCHOOL DISTRICT RFP # 18-020 Expiration 9/30/2022. 
TIPS Contract 200301 5/31/2023 
 

29. List all cooperative and/or government group purchasing organizations of which your company is 
currently a member below. 

 Darrell Stanley, Steelcase E&I, dstanley@steelcase.com, 979-393-8392 
 
 
 
 
 
 
 
 
 

mailto:dstanley@steelcase.com
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30. Provide a copy of all current licenses, registrations and certifications issued by federal, state and local 
agencies, and any other licenses, registrations or certifications from any other governmental entity with 
jurisdiction, allowing Respondent to perform the covered services including, but not limited to licenses, 
registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and 
other diverse business certifications, as well as manufacturer certifications for sales and service must be 
included if applicable. 
Please see Appendix C on page 23 for certifications. 

 
31. If your company is offering installation services as part of your response to this RFP, provide your 

companies policies for background checks and fingerprinting for any employees who may enter 
customer grounds, or for fulfilling those requirements should a customer require it. 
Background screening is part of bkm’s overall process during pre-hiring as well as random, re-
screening throughout the year. 

 
32. Provide information regarding whether your firm, either presently or in the past, has been involved in 

any litigation, bankruptcy, or reorganization. 
None 
 

33. Felony Conviction Notice – Please check applicable box: 
 

 A publicly held corporation; therefore, this reporting requirement is not applicable 
☒ Is not owned or operated by anyone who has been convicted of a felony. 
 Is owned or operated by the following individual(s) who has/have been convicted of a felony. 

*If the 3rd box is checked a detailed explanation of the names and convictions must be attached. 
 

VALUE ADD: 
 
 

34. Detail how your organization plans to market this contract within the first 90 days of the award date. 
bkm Total Office of Texas has a 30/60/90 day business plan.  First 30 days includes immediate contact with 
current customer base to advise of this contract and the process.  60 days transitions to strategic/target 
accounts both with end users and architectural/design community includes projects coming in the next 
calendar year.  90 days continues business development along with account management with both a short 
term closing and long-term alignment to insure increased market share. 
 

35. Acknowledge that your organization agrees to provide its company logo(s) to Region 10 ESC and agrees 
to provide permission for reproduction of such logo in marketing communications and promotions. 
bkm Total Office of Texas acknowledges that we will give Region 10 ESC  permission for reproduction 
of such logo in marketing communications and promotions.  

 
36. Provide the agency spend that your organization anticipates each year for the first three (3) years of this 

agreement. 
 

$ 2M in year one 
$ 3.5M in year two 
$ 5M in year three 
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37. Please provide any suggested improvements and alternatives for doing business with your company that 
will make this arrangement more cost effective for your company and Participating Public Agencies. 
Equalis and bkm collaborating in social media and e-marketing materials. 
 
 

Appendix B: PRICING 
 

Attachment B – Price List 
Region 10 ESC requests that potential Respondents offer a wide array of products and services at lower prices 
and with better value than what they would ordinarily offer to a single government agency, a school district, or a 
regional cooperative. 

 
All pricing must be entered into the Attachment B template provided. Products/lines completed will be used to 
establish the extent of the Respondents product lines, services, warranties, etc. that are available. All services 
offered under this contract must be priced or listed as free and unlisted services will not be accepted. Please 
submit price lists and/or catalogs in excel or delimited format. 

Pricing must be entered into each worksheet within the Attachment B as follows: 

Product/Services Price List 
• Please provide all individual product/service pricing here. 
• All relevant columns in this worksheet should be completed. 

Other Pricing & Discounts 
• Respondents may provide a calculation for pricing on all products available under the scope of this 

RFP. The calculation should be based on a discount from a verifiable price list or catalog. Cost plus a 
percentage as a primary method is not allowed. 

• Pricing here may be provided as a supplement, or in lieu of pricing on the product/services 
worksheet. 

• Additional services such as installation, delivery, tech support, training, and other services not 
already included in the Products/Services Price list should be provided in this worksheet. 

• All other discounts may be provided here 
 

Not to Exceed Pricing 
Region 10 ESC requests pricing be submitted as not to exceed for any participating entity. 
 Unlike fixed pricing the awarded vendor can adjust submitted pricing lower if needed but cannot exceed 

original pricing submitted for solicitation. 
 Vendor must allow for lower pricing to be available for similar product and service purchases. 

 

Other Restrictions and Fees 
Please provide any other relevant information, fees or restrictions for Purchasing Group Members to receive 
pricing or value under this contract, such as minimum order sizes, restocking fees, and/or any other relevant fee 
or restriction associated with this contract. Fees or restrictions not listed will not be allowed under this contract. 
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Appendix C: CERTIFICATES 
 

Provide a copy of all current licenses, registrations and certifications issued by federal, state and local agencies, 
and any other licenses, registrations or certifications from any other governmental entity with jurisdiction, 
allowing Respondent to perform the covered services including, but not limited to licenses, registrations or 
certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and other diverse business 
certifications, as well as manufacturer certifications for sales and service must be included if applicable 

 
Please also list and include copies of any certificates you hold that would show value for your response not 
already included above.  
 
See next page for Certifications  

  



   
 

 



   
 

 

 
 
 
 
 
 
 



   
 

 



Page | 28 

   
 

 

 

Appendix D: VALUE ADD 
 

Please include any additional products and/or services not included in the scope of the solicitation that you 
think will enhance and/or add value to this contract participating agencies. 

• Asset Management - bkm Total Office of Texas enables you to manage your assets in an 
organized and retrievable inventory at your site or in bkm’s warehouse. 

• bkm Studio - In-house craftsmen and women construct unique items to fill in manufacturer gaps, 
or develop original elements for innovative spaces. 

• CET and Live Design - CET (Configura's CET Designer) integration provides tools and processes to 
ensure that the Hedberg quote stays in sync with the CET drawing.  

• Installation / Warehousing – bkm team talent that can manage all projects including logistics and 
project management.
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Appendix E: VENDOR CONTRACT AND SIGNATURE FORM 
 

This Vendor Contract and Signature Form (“Contract”) is made as of  , by and between    
  (“Vendor”)and Region 10 Education Service Center (“Region 
10 ESC”) for the purchase of Furniture and Storage, related products and services (“the products and services”). 

 
 
 

RECITALS 
 

WHEREAS, both parties agree and understand that the following pages will constitute the contract between the 
successful vendor(s) and Region 10 ESC, having its principal place of business at Education Service Center, 
Region 10, 400 E Spring Valley Rd, Richardson, TX 75081 

 
WHEREAS, Vendor agrees to include, in writing, any required exceptions or deviations from these terms, 
conditions, and specifications; and it is further understood that if agreed to by Region 10 ESC, said exceptions or 
deviations will be incorporated into the final contract “Vendor Contract.” 

 
WHEREAS, this contract consists of the provisions set forth below, including provisions of all attachments 
referenced herein. In the event of a conflict between the provisions set forth below and those contained in any 
attachment, the provisions set forth below shall control. 

 
WHEREAS, the Vendor Contract will provide that any state, county, special district, local government, school 
district, private K-12 school, technical or vocational school, higher education institution (including community 
colleges, colleges and universities, both public and private), other government agencies or non-profit 
organization may purchase products and services at prices indicated in the Vendor Contract upon registering 
and becoming a member with Region 10 ESC; and it being further understood that Region 10 ESC shall act as the 
Lead Agency with respect to all such purchase agreements. 

 
WHEREAS, Equalis Group has the administrative and legal capacity to administer purchases on behalf of Region 
10 ESC under the Vendor Contract with participating public agencies and entities, as permitted by applicable 
law. 

 
 
 

ARTICLE 1- GENERAL TERMS AND CONDITIONS 
 

1.1 Equalis Group shall be afforded all of the rights, privileges and indemnifications afforded to Region 10 
ESC under the Vendor Contract, and such rights, privileges and indemnifications shall accrue and apply with 
equal effect to Equalis Group, including, without limitation, Vendor’s obligation to provide insurance and other 
indemnifications to Lead Agency. 

 
1.2 Awarded vendor shall perform all duties, responsibilities and obligations, set forth in this agreement, 
and required under the Vendor Contract. 

 
1.3 Equalis Group shall perform its duties, responsibilities and obligations as administrator of purchases, set 
forth in this agreement, and required under the Vendor Contract. 
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1.4 Customer Support: The vendor shall provide timely and accurate technical advice and sales support to 
Region 10 ESC staff, Equalis Group staff and participating agencies. The vendor shall respond to such requests 
within one (1) working day after receipt of the request. 

 
 
 

ARTICLE 2- ANTICIPATED TERM OF AGREEMENT 
 

☒ Term: The term of the Contract shall commence upon award and shall remain in effect for a period of 
three (3) years, unless terminated, canceled or extended as otherwise provided herein. The Contractor 
agrees that Region 10 ESC shall have the right, at its sole option, to renew the Contract for four (4) 
additional one-year periods or portions thereof. In the event that Region 10 ESC exercises such rights, 
all terms, conditions and provisions of the original Contract shall remain the same and apply during the 
renewal period with the possible exception of price and minor scope additions and/or deletions. 

 Automatic Renewal: Renewal will take place automatically for one (1) year unless Region 10 ESC gives 
written notice to the awarded supplier at least ninety (90) days prior to the expiration. 

 
 
 

ARTICLE 3- REPRESENTATIONS AND COVENANTS 
 

Scope: This contract is based on the need to provide the economic benefits of volume purchasing and reduction 
in administrative costs through cooperative purchasing to schools and other members. 

 
Compliance: Cooperative Purchasing Agreements between Equalis Group and its Members have been 
established under state procurement law. 

 
 Respondent’s promise: Respondent agrees all prices, terms, warranties, and benefits granted by Respondent to 
Members through this contract are comparable to or better than the equivalent terms offered by Respondent to 
any present customer meeting the same qualifications or requirements. 

 
 
 

ARTICLE 4- FORMATION OF CONTRACT 
 

4.1. Respondent contract documents: Region 10 ESC will review proposed Respondent contract 
documents. Vendor’s contract document shall not become part of Region 10 ESC’s contract with vendor unless 
and until an authorized representative of Region 10 ESC reviews and approves it. 

 
4.2. Form of contract: The form of contract for this solicitation shall be the Request for Proposal, the 
awarded proposal(s) to the lowest responsible Respondent(s), and properly issued and reviewed purchase 
orders referencing the requirements of the Request for Proposal. If a firm submitting a proposal requires Region 
10 ESC and/or Member to sign an additional agreement, a copy of the proposed agreement must be included 
with the proposal. 

 
4.3. Entire Agreement (Parol evidence): The contract, as specified above, represents the final written 
expression of agreement. All agreements are contained herein and no other agreements or representations 
that materially alter it are acceptable. 
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4.4. Assignment of Contract: No assignment of contract may be made without the prior written approval of 
Region 10 ESC. Purchase orders and payment can only be made to awarded vendor unless otherwise approved 
by Region 10 ESC. Awarded vendor is required to notify Region 10 ESC when any material change in operations 
is made that may adversely affect members (i.e. awarded vendor bankruptcy, change of ownership, merger, 
etc.). 

 
4.5. Contract Alterations: No alterations to the terms of this contract shall be valid or binding unless 
authorized and signed with a “wet signature” by a Region 10 ESC staff member. 

 
4.6. Order of precedence: In the event of a conflict in the provisions of the contract as accepted by Region 
10 ESC, the following order of precedence shall prevail: 

 
• Special terms and conditions 
• General terms and conditions 
• Specifications and scope of work 
• Attachments and exhibits 
• Documents referenced or included in the solicitation 

 
4.8 Supplemental Agreements: The entity participating in the Region 10 ESC contract and awarded vendor 
may enter into a separate supplemental agreement to further define the level of service requirements over and 
above the minimum defined in this contract i.e. invoice requirements, ordering requirements, specialized 
delivery, etc. Any supplemental agreement developed as a result of this contract is exclusively between the 
participating entity and awarded vendor. Neither Region 10 ESC, Equalis Group, its agents, members and 
employees shall be made party to any claim for breach of such agreement. 

 
 
 

ARTICLE 5- TERMINATION OF CONTRACT 
 

5.1. Cancellation for non-performance or contractor deficiency: Region 10 ESC may terminate any contract 
if Members have not used the contract, or if purchase volume is determined to be low volume in any 12-month 
period. Region 10 ESC reserves the right to cancel the whole or any part of this contract due to failure by 
contractor to carry out any obligation, term or condition of the contract. Region 10 ESC may issue a written 
deficiency notice to contractor for acting or failing to act in any of the following: 

 
i. Providing material that does not meet the specifications of the contract; 

ii. Providing work and/or material that was not awarded under the contract; 
iii. Failing to adequately perform the services set forth in the scope of work and specifications; 
iv. Failing to complete required work or furnish required materials within a reasonable amount of time; 
v. Failing to make progress in performance of the contract and/or giving Region 10 ESC reason to believe 

that contractor will not or cannot perform the requirements of the contract; and/or 
vi. Performing work or providing services under the contract prior to receiving a Region 10 ESC reviewed 

purchase order for such work. 
 

Upon receipt of a written deficiency notice, contractor shall have ten (10) days to provide a satisfactory 
response to Region 10 ESC. Failure to adequately address all issues of concern may result in contract 
cancellation. Upon cancellation under this paragraph, all goods, materials, work, documents, data and reports 
prepared by contractor under the contract shall become the property of the Member on demand. 
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5.2 Termination for cause: If, for any reason, the Vendor fails to fulfill its obligation in a timely manner, or if 
the vendor violates any of the covenants, agreements, or stipulations of this contract, Region 10 ESC reserves 
the right to terminate the contract immediately and pursue all other applicable remedies afforded by law. Such 
termination shall be effective by delivery of notice, to the vendor, specifying the effective date of termination. 
In such event, all documents, data, studies, surveys, drawings, maps, models and reports prepared by vendor for 
this solicitation may become the property of the participating agency or entity. If such event does occur then 
vendor will be entitled to receive just and equitable compensation for the satisfactory work completed on such 
documents. 

 
5.3 Delivery/Service failures: Failure to deliver goods or services within the time specified or within a 
reasonable time period as interpreted by the purchasing agent, or failure to make replacements or corrections 
of rejected articles/services when so requested shall constitute grounds for the contract to be terminated. In 
the event that the participating agency or entity must purchase in an open market, contractor agrees to 
reimburse the participating agency or entity, within a reasonable time period, for all expenses incurred. 

 
5.4 Force Majeure: If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in 
part to carry out its obligations under this Agreement then such party shall give notice and full particulars of 
Force Majeure in writing to the other party within a reasonable time after occurrence of the event or cause 
relied upon, and the obligation of the party giving such notice, so far as it is affected by such Force Majeure, 
shall be suspended during the continuance of the inability then claimed, except as hereinafter provided, but for 
no longer period, and such party shall endeavor to remove or overcome such inability with all reasonable 
dispatch. 

 
The term Force Majeure as employed herein, shall mean acts of God, strikes, lockouts, or other industrial 
disturbances, act of public enemy, orders of any kind of government of the United States or the State of Texas or 
any civil or military authority; insurrections; riots; epidemics; landslides; lighting; earthquake; fires; hurricanes; 
storms; floods; washouts; droughts; arrests; restraint of government and people; civil disturbances; explosions, 
breakage or accidents to machinery, pipelines or canals, or other causes not reasonably within the control of the 
party claiming such inability. It is understood and agreed that the settlement of strikes and lockouts shall be 
entirely within the discretion of the party having the difficulty, and that the above requirement that any Force 
Majeure shall be remedied with all reasonable dispatch shall not require the settlement of strikes and lockouts 
by acceding to the demands of the opposing party or parties when such settlement is unfavorable in the 
judgment of the party having the difficulty 

 
5.5 Standard Cancellation: Either party may cancel this contract in whole or in part by providing written 
notice. The cancellation will take effect 90 business days after the other party receives the notice of 
cancellation. After the 90th business day all work will cease following completion of final purchase order. 
Region 10 ESC reserves the right to request additional items not already on contract at any time. 

 
 
 

ARTICLE 6- LICENSES 
 

6.1 Duty to keep current license: Vendor shall maintain in current status all federal, state and local 
licenses, bonds and permits required for the operation of the business conducted by vendor. Vendor shall 
remain fully informed of and in compliance with all ordinances and regulations pertaining to the lawful provision 
of services under the contract. Region 10 ESC reserves the right to stop work and/or cancel the contract of any 
vendor whose license(s) expire, lapse, are suspended or terminated. 
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6.2 Suspension or Debarment: Respondent shall provide a letter in the proposal notifying Region 10 ESC of 
any debarment, suspension or other lawful action taken against them by any federal, state, or local government 
within the last five (5) years that precludes Respondent or its employees from participating in any public 
procurement activity. The letter shall state the duration of the suspension or action taken, the relevant 
circumstances and the name of the agency imposing the suspension. Failure to supply or disclose this 
information may be grounds for cancellation of contract. 

 
6.3 Survival Clause: All applicable software license agreements, warranties or service agreements that 
were entered into between Vendor and Customer/participating member under the terms and conditions of the 
Contract shall survive the expiration or termination of the Contract. All Purchase Orders issued and accepted by 
Order Fulfiller shall survive expiration or termination of the Contract. 

 
 
 

ARTICLE 7- DELIVERY PROVISIONS 
 

7.1 Delivery: Vendor shall deliver said materials purchased on this contract to the participating member 
issuing a Purchase Order. Conforming product shall be shipped within 7 days of receipt of Purchase Order. If 
delivery is not or cannot be made within this time period the vendor must receive authorization from the 
purchasing agency for the delayed delivery. At this point the participating entity may cancel the order if 
estimated shipping time is not acceptable. 

 
7.2 Inspection & Acceptance: If defective or incorrect material is delivered, purchasing agency may make 
the determination to return the material to the vendor at no cost to the purchasing agency. The vendor agrees 
to pay all shipping costs for the return shipment. Vendor shall be responsible for arranging the return of the 
defective or incorrect material. 

 
7.3 Responsibility for supplies tendered: Vendor shall be responsible for the materials or supplies covered 
by this contract until they are delivered to the designated delivery point. 

 
7.4 Shipping Instructions: Unless otherwise specified, each case, crate, barrel, package, etc, delivered 
under this contract must be plainly labeled, securely tagged, stating Vendor’s name, purchase order number, 
quantity contained therein, and delivery address as indicated in the order. Deliveries must be made within the 
hours of 8:00 am – 4:00 pm. Deliveries at any other time (including Saturdays, Sundays and holidays) will not be 
accepted unless arrangements have been made in advance with the receiver at the delivery point. Vendor 
understands that it is their responsibility to ensure compliance with the delivery instructions outlined in this 
agreement. 

 
7.5 Additional charges: Unless bought on F.O.B. “shipping point” and Vendor prepays transportation, no 
delivery charges shall be added to invoices except when express delivery is authorized and substituted on orders 
for the method specified in the contract. In such cases, the difference between freight or mail and express 
charges may be added to the invoice. 

 
7.6  Buyer’s delays: Region 10 ESC will not be responsible for any late fees due the prime contractor by the 
participating member. The prime contractor will negotiate with the participating agency for the recovery of 
damages related to expenses incurred by the vendor for a delay for which the Region 10 ESC member is 
responsible, which is unreasonable, and which was not within the contemplation of the parties to the contract 
between the two parties. 
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ARTICLE 8- BILLING AND REPORTING 
 

8.1 Payments: The participating entity using the contract will make payments directly to the awarded 
vendor. 
Payment shall be made after satisfactory performance, in accordance with all provisions thereof, and upon 
receipt of a properly completed invoice. 

 
8.2 Tax Exempt Status: Since this is a national contract, knowing the tax laws in each state is the sole 
responsibility of the Vendor. 

 
8.3 Reporting: Vendor shall electronically provide Equalis Group with a detailed line item monthly report 
showing the dollar volume of all member product sales under the contract for the previous month. Reports shall 
be sent via e-mail to Equalis Group offices at info@equalisgroup.org. Reports are due on the fifteenth (15th) day 
after the close of the previous month. It is the responsibility of the awarded vendor to collect and compile all 
sales under the contract from participating members and submit one (1) report. Fields below marked as 
*required indicate a required field. All other fields are preferred, but not required: 

 

 
M

em
be

r D
at

a 

Equalis Member ID 

Vendor Customer Number *required (or Equalis Member ID) 

Customer Name *required 

Customer Street Address *required 

Customer City *required 

Customer Zip Code *required 

Customer State *required 

 Di
st

rib
ut

or
 D

at
a Distributor Name 

Distributor ID 

Distributor Street Address 

Distributor City 

Distributor Zip Code 

Distributor State 

 
Pr

od
uc

t D
at

a 

Product Category level 1 

Distributor Product Number 

Manufacturer Product Number 

Product Description 

Product Brand Name 

Product packaging Unit of Measure level 1 

Product packaging Unit of Measure level 2 

Product packaging Unit of Measure level 3 

 

 
Sp

en
d 

Da
ta

 Purchase Unit of Measure 

Purchase Quantity 

Distributor Landed Cost Total $ (without deviations) 

Distributor Landed Cost Total $ (with mfr deviations) 

Customer Purchase Total $ *required 

mailto:info@equalisgroup.org
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 Admin Fee % *required 

Admin Fee $ *required 

 
 

ARTICLE 9- PRICING 
 

9.1 Market competitive guarantee: Vendor agrees to provide market competitive pricing, based on the 
value offered upon award, to Region 10 ESC and its participating public agencies throughout the duration of the 
contract. 

 
9.2 Price increase: Should it become necessary or proper during the term of this contract to make any 
change in design or any alterations that will increase expense, Region 10 ESC must be notified immediately. 
Price increases must be approved by Lead Agency and no payment for additional materials or services, beyond 
the amount stipulated in the contract, shall be paid without prior approval. All price increases must be 
supported by manufacture documentation, or a formal cost justification letter. 

 
Vendor must honor previous prices for thirty (30) days after approval and written notification from Region 10 
ESC if requested. 

 
It is Vendor’s responsibility to keep all pricing up to date and on file with Region 10 ESC. All price changes must 
be provided to Region 10 ESC, using the same format as was accepted in the original contract. 

 
9.3 Additional Charges: All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all 
pricing offered unless otherwise clearly stated in writing. 

 
9.4 Price reduction and adjustment: Price reduction may be offered at any time during contract and shall 
become effective upon notice of acceptance from Region 10 ESC. Special, time-limited reductions are 
permissible under the following conditions: 1) reduction is available to all Members equally; 2) reduction is for a 
specific time period, normally not less than thirty (30) days; 3) original price is not exceeded after the time-limit; 
and 4) Region 10 ESC has approved the new prices prior to any offer of the prices to a Member. Vendor shall 
offer Region 10 ESC any published price reduction during the contract period. 

 
9.5 Prevailing Wage: It shall be the responsibility of the Vendor to comply, when applicable, with the 
prevailing wage legislation in effect in the jurisdiction of the purchaser (Region 10 ESC or its Participating 
Members). It shall further be the responsibility of the Vendor to monitor the prevailing wage rates as 
established by the appropriate Department of Labor for any increase in rates during the term of this contract 
and adjust wage rates accordingly. 

 
9.6 Administrative Fees: The Vendor agrees to pay administrative fees to Equalis Group based on the terms 
set in Attachment A.  All pricing submitted to Region 10 ESC shall include the administrative fee to be remitted 
to Equalis Group by the awarded vendor. 

 

9.7 Price Calculation: Cost plus a percentage as a primary mechanism to calculate pricing is not allowed. 
Pricing may either be in the form of line item pricing, defined as a specific individual price on a product or 
service, or a percentage discount from a verifiable catalog or price list. Other discounts or incentives may be 
offered. 
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ARTICLE 10- PRICING AUDIT 
 

10.1 Audit rights:  Vendor shall, at Vendor’s sole expense, maintain appropriate due diligence of all 
purchases made by Region 10 ESC and any participating entity that accesses this Agreement. Equalis Group and 
Region 10 ESC each reserve the right to audit the accounting for a period of three (3) years from the time such 
purchases are made. This audit right shall survive termination of this Agreement for a period of one (1) year 
from the effective date of termination. In the State of New Jersey, this audit right shall survive termination of 
this Agreement for a period of five (5) years from the date of final payment. Such records shall be made 
available to the New Jersey Office of the State Comptroller upon request. Region 10 ESC shall have the authority 
to conduct random audits of Vendor’s pricing that is offered to eligible entities at Region 10 ESC's sole cost and 
expense. Notwithstanding the foregoing, in the event that Region 10 ESC is made aware of any pricing being 
offered to eligible agencies that is materially inconsistent with the pricing under this agreement, Region 10 ESC 
shall have the ability to conduct an extensive audit of Vendor’s pricing at Vendor’s sole cost and expense. 
Region 10 ESC may conduct the audit internally or may engage a third-party auditing firm. In the event of an 
audit, the requested materials shall be provided in the format and at the location designated by Region 10 ESC 
or Equalis Group. 

 
 
 

ARTICLE 11- PROPOSER PRODUCT LINE REQUIREMENTS 
 

11.1 Current products: Proposals shall be for materials and equipment in current production and marketed 
to the general public and education/government agencies at the time the proposal is submitted. 

 
 

11.2 Discontinued products: If a product or model is discontinued by the manufacturer, Vendor may 
substitute a new product or model if the replacement product meets or exceeds the specifications and 
performance of the discontinued model and if the discount is the same or greater than the discontinued model. 

 
11.3 New products/Services: New products and/or services that meet the scope of work may be added to 
the contract. Pricing shall be equivalent to the percentage discount for other products. Vendor may replace or 
add product lines to an existing contract if the line is replacing or supplementing products on contract, is equal 
or superior to the original products offered, is discounted in a similar or to a greater degree, and if the products 
meet the requirements of the solicitation. No products and/or services may be added to avoid competitive 
procurement requirements. Region 10 ESC may require additions to be submitted with documentation from 
Participating Members demonstrating an interest in, or a potential requirement for, the new product or service. 
Region 10 ESC may reject any additions without cause. 

 
11.4 Options: Optional equipment for products under contract may be added to the contract at the time 
they become available under the following conditions: 1) the option is priced at a discount similar to other 
options; 2) the option is an enhancement to the unit that improves performance or reliability. 

 
11.5 Product line: Vendors with a published catalog may submit the entire catalog. Region 10 ESC reserves 
the right to select products within the catalog for award without having to award all contents. Region 10 ESC 
may reject any addition of equipment options without cause. 

 
11.6 Warranty conditions: All supplies, equipment and services shall include manufacturer's minimum 
standard warranty and one (1) year labor warranty unless otherwise agreed to in writing. 
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11.7 Buy American requirement: (for New Jersey and all other applicable States) Vendors may only use 
unmanufactured construction material mined or produced in the United States, as required by the Buy American 
Act. Where trade agreements apply, to the extent permitted by applicable law, then unmanufactured 
construction material mined or produced in a designated country may also be used. Vendors are required to 
check state specific requirements to ensure compliance with this requirement. 

 

ARTICLE 12- SITE REQUIREMENTS 
 

12.1 Cleanup: Vendor shall clean up and remove all debris and rubbish resulting from their work as required 
or directed by Member. Upon completion of the work, the premises shall be left in good repair and an orderly, 
neat, clean and unobstructed condition conducive to the Member’s business purpose. 

 
 

12.2 Site Preparation: Vendor shall not begin a project for which Participating Member has not prepared the 
site, unless Vendor does the preparation work at no cost, or until Participating Member includes the cost of site 
preparation in a purchase order to the contractor. Site preparation includes, but is not limited to moving 
furniture, moving equipment or obstructions to the work area, installation of wiring for networks or any other 
necessary pre-installation requirements. 

 
12.3 Registered sex offender restrictions: For work to be performed at schools, Vendor agrees that no 
employee or employee of a subcontractor who has been adjudicated to be a registered sex offender will 
perform work at any time when students are or are reasonably expected to be present. Vendor agrees that a 
violation of this condition shall be considered a material breach and may result in the cancellation of the 
purchase order at the Participating Member’s discretion. Vendor must identify any additional costs associated 
with compliance of this term. If no costs are specified, compliance with this term will be provided at no 
additional charge. Vendor is also responsible for ensuring that their employees or contractors who have direct 
contact with students are properly fingerprinted and background checked in accordance with local state law, if 
applicable. 

 
12.4 Safety measures: Vendor shall take all reasonable precautions for the safety of employees on the 
worksite, and shall erect and properly maintain all necessary safeguards for protection of workers and the 
public. Vendor shall post warning signs against all hazards created by its operation and work in progress. Proper 
precautions shall be taken pursuant to state law and standard practices to protect workers, general public and 
existing structures from injury or damage. 

 
12.5 Smoking/Tobacco: Persons working under the contract shall adhere to local tobacco and smoking 
(including e-cigarettes/vaping) policies. Smoking will only be permitted in posted areas or off premises. 
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12.6 Stored materials: Upon prior written agreement between the vendor and Member, payment may be 
made for materials not incorporated in the work but delivered and suitably stored at the site or some other 
location, for installation at a later date. An inventory of the stored materials must be provided to Participating 
Member with the application for payment seeking compensation for stored materials. Such materials must be 
stored and protected in a secure location, and be insured for their full value by the vendor against loss and 
damage. Vendor agrees to provide proof of coverage and/or addition of Participating Member as an additional 
insured upon Participating Member’s request. Additionally, if stored offsite, the materials must also be clearly 
identified as property of buying Participating Member and be separated from other materials. Participating 
Member must be allowed reasonable opportunity to inspect and take inventory of stored materials, on or 
offsite, as necessary. 
Until final acceptance by the Participating Member, it shall be the Vendor's responsibility to protect all materials 
and equipment. Vendor warrants and guarantees that title for all work, materials and equipment shall pass to 
the Member upon final acceptance. 

 
12.7 Maintenance Facilities and Support: It is preferred that each contractor should have maintenance 
facilities and a support system available for servicing and repair of product and/or equipment. If a third party is 
to be used to provide maintenance and support to the participating member, Respondent must notify Region 10 
ESC of that third party information. All technicians, applicators, installers shall be fully certified, trained and 
licensed to perform said duties. 

 
 
 

ARTICLE 13- MISCELENOUS 
 

13.1 Funding Out Clause: Any/all contracts exceeding one (1) year shall include a standard “funding out” 
clause. A contract for the acquisition, including lease, of real or personal property is a commitment of the 
entity’s current revenue only, provided the contract contains either or both of the following provisions: 

 
“Retains to the entity the continuing right to terminate the contract at the expiration of each budget period 
during the term of the contract and is conditioned on a best efforts attempt by the entity to obtain appropriate 
funds for payment of the contract in the subsequent fiscal year.” 

 
13.2 Disclosures: Vendor affirms that he/she has not given, offered to give, nor intends to give at any time 
hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor or 
service to a public servant in connection with this contract. 

 
Vendor has a continuing duty to disclose a complete description of any and all relationships that might be 
considered a conflict of interest in doing business with participants in Equalis Group. 

 
Vendor affirms that, to the best of his/her knowledge, the offer was arrived at independently, and was 
submitted without collusion with anyone to obtain information or gain any favoritism that would in any way 
limit competition or give an unfair advantage over other vendors in the award of this contract. 

 
 
 
 
 
 

13.3 Indemnity: Vendor shall protect, indemnify, and hold harmless both Region 10 ESC and Equalis Group 
and its participants, administrators, employees and agents against all claims, damages, losses and expenses 
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arising out of or resulting from the actions of Vendor, Vendor employees or Vendor subcontractors in the 
preparation of the solicitation and the later execution of the contract, including any supplemental agreements 
with members. Any litigation involving either Region 10 ESC or Equalis Group, its administrators and employees 
and agents shall be in a court of competent jurisdiction in Dallas County, Texas. Texas law shall apply to any 
such suit, without giving effect to its choice of laws provisions. Any litigation involving Equalis Group 
participating members shall be in the jurisdiction of the participating agency. 

 
13.4 Franchise Tax: Vendor hereby certifies that he/she is not currently delinquent in the payment of any 
required franchise taxes, and shall remain current on any such franchise taxes throughout the term of this 
contract. 

 
13.5 Marketing: Vendor agrees to allow Region 10 ESC and Equalis Group to use their name and logo within 
website, marketing materials and advertisement. Any use of the Region 10 ESC or Equalis Group name and logo  
or any form of publicity, inclusive of press releases, regarding this contract by Vendor must have prior approval 
from Region 10 ESC. 

 
13.6 Insurance: Unless otherwise modified elsewhere in this document, prior to commencing services under 
this contract for a participating member, contractor shall procure, provide and maintain during the life of this 
agreement comprehensive public liability insurance to include course of construction insurance and automobile 
liability, providing limits of not less than $1,000,000.00 per occurrence. The insurance form will be an “all risk” 
type of policy with standard exclusions. Coverage will include temporary structures, scaffolding, temporary 
office trailers, materials, and equipment. Contractor shall pay for the deductibles required by the insurance 
provided under this agreement. 

 
Certificates of insurance shall be delivered to the participant prior to commencement of work. The insurance 
company shall be licensed to do business and write the appropriate lines of insurance in the applicable state in 
which work is being conducted. Vendor shall give the participating entity a minimum of ten (10) days notice 
prior to any modifications or cancellation of policies. Vendor shall require all subcontractors performing any 
work to maintain coverage as specified. 

 
Prior to commencing any work under this contract, any subcontractor shall also procure, provide, and maintain, 
at its own expense until final acceptance of the work performed, insurance coverage in a form acceptable to the 
prime contractor. All subcontractors shall provide worker’s compensation insurance which waives all 
subrogation rights against the prime contractor and member. 

 
13.7 Subcontracts/Sub Contractors: If Vendor serves as prime contractor, it shall not enter into any 
subcontract subject to this solicitation without prior approval from Region 10 ESC. Any/all subcontractors shall 
abide by the terms and conditions of this contract and the solicitation. 

 
No subcontract relationships shall be entered into with a party not licensed to do business in the jurisdiction in 
which the work will be performed. Contractor must use subcontractors openly, include such arrangements in 
the proposal, and certify upon request that such use complies with the rules associated with the procurement 
codes and statutes in the state in which the contractor is conducting business. 

 
Contractor agrees to pay subcontractors in a timely manner. Failure to pay subcontractors for work faithfully 
performed and properly invoiced may result in suspension or termination of this contract. Prior to participating 
member’s release of final retained amounts, Contractor shall produce verified statements from all 
subcontractors and material suppliers that those entities have been paid in full amounts due and owing to them. 
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13.8 Legal Obligations: It is the Respondent’s responsibility to be aware of and comply with all local, state, 
and federal laws governing the sale of products/services identified in this RFP and any awarded contract and 
shall comply with all while fulfilling the RFP. Applicable laws and regulation must be followed even if not 
specifically identified herein. 

 
13.9 Boycott Certification: Respondents hereby certify that during the term of any Agreement, it does not 
boycott Israel and will not boycott Israel. “Boycott” means refusing to deal with, terminating business activities 
with, or otherwise taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled 
territory, but does not include an action made for ordinary business purposes. 

 
13.10 Venue: All parties agree that venue for any litigation arising from this contract shall lie in Richardson, 
Dallas County, Texas, and that the laws of the State of Texas shall govern the rights of the parties and the validity 
and interpretation of any purchase order, contract, or service agreement that shall arise from and include this 
proposal request. 

 
[Remainder of Page Intentionally Left Blank- Signatures follow on Signature Form] 



Rickey Williams

10/5/20
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ATTACHMENTS 
 

ATTACHMENT A: Equalis Group Exhibits 
ATTACHMENT B: Pricing 
ATTACHMENT C: State Notice 



Page 1 of 10 

ATTACHMENT A: Requirements for Lead Agency Agreement To be administered by 
Equalis Group

The following exhibits are used in evaluating and administering Lead Agency 
Agreements and are preferred by Equalis Group. Redlined copies of the exhibits should 
not be submitted with the response.  Should a respondent be recommended for award, 
these exhibits will be negotiated and executed between Equalis Group and the 
respondent.  Respondents must select one of the following options for submitting 
their response and submit this page only.   

 Respondent agrees to all terms and conditions outlined in each of the following 
exhibits 

 Respondent wishes to negotiate directly with Equalis Group on terms and 
conditions outlined in each of the following exhibits.  Negotiations will 
commence after sealed bids are opened and Region 10 has determined the 
respondent met all requirements in their response and may be eligible for 
award.   

• Equalis Group Exhibit A – EQUALIS GROUP RESPONSE FOR LEAD AGENCY
AGREEMENT

• Equalis Group Exhibit B – EQUALIS GROUP ADMINISTRATION AGREEMENT

• Equalis Group Exhibit C – EQUALIS GROUP MASTER INTERGOVERNMENTAL
COOPERATIVE PURCHASING AGREEMENT

• Equalis Group Exhibit D – EQUALIS GROUP CONTRACT SALES REPORTING TEMPLATE
Equalis Group

X
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ABOUT bkm
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P R O J E C T  T E A M

C a r o l  R o e h r i g
President/CEO
36 Years Experience
Strengths: Leader with passion for 
excellence, talent development & 
innovation
Notable Projects: Leader in 
Steelcase dealer automation efforts, 
Use of AI to streamline processes

D o u g  D z i n a
V.P. – Sales
20 Years Experience
Strengths: Servant leadership
Notable Projects: FDLIC, Tridius, 
Lockheed Martin 

C i n d y  H a y n e s
Project Manager
26 Years Experience
Strengths: Region 10, Logistics Planning, 
multi-tasking, & problem solving for 
customer solutions
Notable Projects: Prosper ISD, American 
Airlines Credit Union, Region 10 ESC

C y n t h i a  C a s a n o v a
Sr. Account Manager
30 Years Experience
Strengths: Attention to detail & well versed 
on the impact of dynamic facilities
Notable Projects: Prosper ISD, UT Dallas, 
TCU, SMU
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M i n d y  M o r r i s
Customer Coordinator Supervisor
13 Years Experience
Strengths: Detail oriented, multi-
tasker, & overall “big picture”
Notable Projects: Region 10, 
Episcopal School of Dallas, Prosper 
ISD, Holly Frontier, Bank of 
America, Southwest Airlines

J a l e n  G i b s o n
Designer
2 Years Experience
Strengths: Attention to detail, 
strategic
Notable Projects: Region 10, Enlink, 
American Airlines
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b k m  H I S T O R Y

1 9 3 0 ’ s 1 9 8 6 1 9 9 5 2 0 1 6

Founded in Hartford, CT as bkm 
Total Office

bkm acquires Metroplex Business 
Interiors and Re-Creations in 

Dallas, TX

Carol Roehrig named President 
and company name changes to 

bkm Total Office of Texas 

Re-Creations rebranded to       
bkm Studio

bkm TODAY
 Woman Owned Business

 Financially Sound

 3 Vertical Markets

 110 Years Team Experience

 Employs Extensive Research & Insights

 eProcurement

 bkm Studio
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VALUES

B E L I E V E  &  S E R V E
 Energetic & Engaged

 Commit to Excellence

 Responsible & Responsive

K I N D  &  C O N N E C T E D
 Cooperate & Collaborate

 Show Respect & Care

 Communicate Often

M A K E  K N O W L E D G E  M AT T E R
 Think & Act

 Curious & Learning

 Explore & Share

#BecauseKindnessMatters
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A B O U T  b k m  T O TA L O F F I C E  O F  T E X A S

We make work smarter 
and more human – and a 
workplace a lifeplace

C A PA B I L I T E S

With unparalleled insight into the future of work 
and power of place, bkm sees beyond product 
and creates a vision for your workspace. One 
that enriches human connections through 
innovative solutions.

 bkm Studio
 Lifecycle Management
 Asset Management
 Warehouse, Delivery & Install
 Interior Design
 Production
 Flexible Financial Solutions

Bid Summary Form  |  Furniture Specification & Cut Sheet  |  References  |  Installation & Scheduling  |  About Us  |  Warranties



10

Uncover & define 
workplace issues

D I S C O V E R

Create & explore 
solutions

I D E AT E

Gain alignment with 
stakeholders

E N G A G E
Finalize selections 

& designs

F U L F I L L

Ongoing support for 
workspace needs

S U P P O R T

1

2

34

5

CUSTOMER
JOURNEY
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P R O J E C T  A P P R O A C H

1. Product 
Evaluation

2. Quote & 
Order

3. Project 
Management 4. Installation

5. Punch 
Resolution / Job 

Evaluation

 Soft schedule

 Floor plan

 Typicals

 Specifications

 Weekly internal 
project meetings

 Weekly or bi-
monthly meetings

 Finalize specifications, 
3D renderings, and final 
drawings

 Process and place 
orders

 Maintain relationships 
with vendors, 
manufacturing, and 
distribution

 Manage product 
changes

 Notify team of deadlines

 Ensure timely 
manufacturing of product

 Organize and confirm 
delivery

 Clarify security 
clearances, trailer 
requirements, and 
loading dock restrictions

 Receive and stage 
product

 Assess any damage
 File freight claims as 

needed
 Install product
 Address immediate 

issues
 Cooperate with general 

contractor to minimize 
disruption

 Remove trash and 
provide floor protection

 Walkthrough and final 
punch list

 Punch list resolution
 Delivery tickets signed 

by client
 Provide user orientation 

and training (if required)
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C E T  &  L I V E  D E S I G N  S P E C I F I C AT I O N

CET Integration and the Hedberg System 

CET (Configura's CET Designer) integration provides tools and 
processes to ensure that the Hedberg quote stays in sync with the 
CET drawing. 

 The designer initiates the web service from CET, thereby 
controlling when the drawing creates a quote on the 
Hedberg System. 

 The designer also initiates when CET updates a quote on 
the Hedberg System. 

 CET updates the quotes based on the bill of materials for 
the drawing: 

 Updates quote line quantities. 
 Adds bill of material items that do not exist on the 

quote to the quote. 
 Deletes items that were on a previous bill of 

materials that are not on the current bill of 
materials from the quote. 

 There is an audit process that compares the drawing and 
quote to identify discrepancies.

Live transformation of your environment Co-create with our design team

Real-time updates simplify the process Integrated bill of materials syncs with live updates
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H E D B E R G  – P R O P R I E TA R Y  O R D E R  S Y S T E M

The Hedberg System is a fully integrated Enterprise Resource 
Planning (ERP) system used by Steelcase distributors on five 
continents.

Hedberg assists the dealer in managing your project: 

 Sales quotes

 Accounting and finance

 Operations

 Inventory

 Order processing

Hedberg is the only quotation and ordering system in the 
industry that directly connects the dealer to Steelcase.  It 
has full integration with the dealer design software “CET”.  
Hedberg is another way Steelcase and bkm utilize state of the 
art, proprietary systems to seamlessly complete your project.
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A B O U T  b k m  S T U D I O

P R AC T I C A L LY  U N I Q U E

 Furniture Solutions on a scale not 
available from our competitors

 Flexibility
 Asset Management
 Valuable resource for clients to:

 Recycle
 Renew
 Save money
 Solve difficult design issues

Custom Creations for your 
needs and your budget
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C U S T O M E R  R E F E R E N C E S

Prosper ISD University of Texas Dallas Texas Christian University
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C U S T O M E R  R E F E R E N C E S

Project Name: Prosper ISD

Contact Info: Dr. Greg Bradley
Assistant Superintendent
Prosper, TX
469-219-2000 ext. 11101

Years Serviced: 3 years

Description of 
Services:

Texas Public School System
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C U S T O M E R  R E F E R E N C E S

Project Name: University of Texas Dallas

Contact Info: Kevin Masten
Facilities Manager
Dallas, TX
972-883-4682

Years Serviced: 21 years

Description of 
Services:

University Facilities Management
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C U S T O M E R  R E F E R E N C E S

Project Name: Texas Christian University

Contact Info: Lisa Aven, RID
Sr. Design Manager
Ft. Worth, TX
817-257-5897

Years Serviced: 21 years

Description of 
Services:

University Design and Facilities Services
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bkm EDUCATION CUSTOMERS

K - 12
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Higher Ed.



WE FURNISH SUCCESS

21

Developing learning spaces that inspire and 
prepare students for a brave new world.
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