
 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Submitted by: 

22nd Century Technologies, Inc. 

Local Office: 700 Lavaca St., STE 1401 Austin, TX 78701 

Headquarter: 8251 Greensboro Drive, Suite 900, McLean, VA 22102 

Phone: 888-998-7284| Fax: 732-537-0888  

Email: sledproposals@tscti.com 

Submitted to: 

 
Education Service Center, Region 10 
400 E Spring Valley Rd., 

Richardson, TX 75081 

TSCTI claims that information contained in our proposal is confidential and proprietary. We believe that the data contained in the proposal like 

contact information of proposed staff, technical and management approach, proposed subcontractor and price quote. Disclosure of these information 

can be used by our competitors to under-price us on future bids, reverse-engineer aspects of TSCTI 's approach, lure away subcontractors or key 

employees. Thereby we request the government to provide us the opportunity to provide a redacted copy of our response for FOIA and protecting 

the undue advantage of FIOA disclosure.  

Response to 

Request for Proposal 

RFP# R10-1105 

Staffing Services and Related Solutions 
 

Due Date: 10/02/2020, 2 P.M., CST 

 

 

 

Attn.: Ms. Sue Hayes, Chief Financial Officer 

Phone: (972) 348-1110 
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Cover Letter 
Oct 2, 2020 

 

Education Service Center, Region 10 

400 E Spring Valley Rd 

Richardson, TX 75081 

 

Attn: Sue Hayes, 

 

22nd Century Technologies, Inc. (TSCTI) is pleased to respond to the Education Service Center, Region 10 

(Region 10 ESC), RFP R10-1105, titled “Staffing Services and Related Solutions”, that requires qualified 

firms to provide a complete and comprehensive offering of Staffing Services and Related Solutions. 

 

Incorporated in 1997 in New Jersey, TSCTI is a nationwide Staffing Services and Related Solutions provider. 

We have more than 23 years of experience in providing various services on strategic initiatives and optimal 

solutions to various Local, State and Federal governments. Our services are certified at Capability Maturity 

Model Integration (CMMI) Level 3, International Organization for Standardization (ISO) 9001:2015, 20000-

1:2011, and 27001:2013 and based on PMBoK and ITIL standards. With the D&B open rating score of 93, 

we have been successfully serving our customers with top-notch customer satisfaction. We are currently 

serving on 280+ contracts with various government agencies including 12 cooperative contracts.  

 

We acknowledge and agree to all rules, procedures, terms, and conditions specified in this RFP. We also 

acknowledge that we have received Q&A released by the Region 10 ESC. We have limited our response to 

the specific items described in the solicitation and strongly believes that our response meets the requirements 

of the Region 10 ESC, if Region 10 ESC determines that TSCTI’s response is deficient in any way, we 

respectfully request to be promptly notified and be given the opportunity to correct any such deficiency. 

Should you need additional information on these or any other services, please contact us on our contact 

information provided below. We look forward to a mutually rewarding partnership. 

 

Authorized Signatory, 

 

 

__________________________________ 

Eva Gaddis - McKnight, Administrator 

700 Lavaca St., STE 1401, Austin, TX 78701 

Phone: 888-998-7284 | Fax: 732-537-0888 | Email: sledproposals@tscti.com 

  



 RFP# R10-1105 
Staffing Services and Related Solutions 

700 Lavaca St., STE 1401, Austin, TX 78701  Page 3 of 70 

 

Open Records Policy Acknowledgment and Acceptance 

  



 RFP# R10-1105 
Staffing Services and Related Solutions 

700 Lavaca St., STE 1401, Austin, TX 78701  Page 4 of 70 

 

Appendix A: Questionnaire 
Company Profile  
1. What is your company’s official registered name?  

22nd Century Technologies, Inc. 

 

2. What is your company’s Dun & Bradstreet (D&B) number?  

02-8619588 

 

3. What is/are your corporate office location(s)?  

• 8251 Greensboro Drive, Suite 900, McLean, VA 22102 

• 700 Lavaca St., STE 1401, Austin, TX 78701 

 

4. Please provide a brief history of your company, including the year it was established.  

22nd Century Technologies Inc. 

incorporated in 1997 is staffing services and 

related solution providers to various K12, 

College Districts, Universities, Cities, 

Counties, Local, State and Federal 

government customers. We bring more than 

twenty-three (23) years of capability in 

delivering and managing staffing projects in 

a timely manner (often ahead of schedule).  

Since our inception, we have successfully 

acquired, managed and delivered a variety of 

services (the majority of these being very 

similar to the Region 10 ESC’s 

requirements).  

 

TSCTI Services Rage includes 
Staffing Services 

TSCTI has experience in providing staffing services in various areas including but not limited to the Education, 

Laborers, Nursing, Engineering & Technology, Accounting & Finance, Human Resources, Office, Clerical & 

Administrative, Call Center & Customer Service, Creative & Marketing, Industrial & Manufacturing, Medical & 

Science, Retail & Sales, Transportation and many more. TSCTI has more than 5,000 resources on its payroll in 

different areas and keeps a strong database of 5 million pre-screened resumes, which make us fully capable to fulfill 

the requirement of the Region 10 ESC as and when required. 

Consulting Services 

Our industry-specific project expertise includes engineering, science, and information technology. As an alternative 

to traditional staff augmentation, we develop and properly manage SOW-based initiatives. Our best-in-class project 

management methodologies, support systems, and subject matter and vertical expertise provide the client with a 

high-quality, focused approach to project/SOW-based initiatives. We are known for our scalable project 

development, deployment, and global talent delivery and we remain focused on client time, scope, and budget to 

deliver results that boost the client’s bottom line. We are providing consulting services to various government 

clients such as the Maryland Department of Information Technology, Hennepin County – MN, Maryland Health 

Benefit Exchange, Fairfax County Public Schools- VA, Sierra Joint Community College District – CA and many 

more. 

Managed Service Solutions 

TSCTI offers Managed Service Solutions to manage all parts of their contingent workforce through our Managed 

Service Programme. Under this, we offer program management, reporting and tracking, supplier selection and 

management, order distribution and even consolidated billing. Clients can also keep the management of their 

contingent and freelance workforce in-house by using our Vendor Management System. The VMS solution 

automates the process of acquiring and managing contingent and freelance labor time, expense and consolidated 

invoicing. Theses services include but not limited to Contingent Staffing, Statement of Work (SOW), 

1099/Independent Contractors (1099/IC), Learning and Development (L&D), Healthcare and more 

Legal Business Name: 22nd Century Technologies, Inc. 

Headquarter: 
8251 Greensboro Drive, Suite 900, 

McLean, VA 22102 

Local Office: 
700 Lavaca St., STE 1401, Austin, 

TX 78701 

Ownership Structure: Corporation 

Year of Establishment: March 1997 

State of Incorporation: New Jersey 

#. of Years in Business: 23+ Years  

Total # of Employees: 5,000+ 

Website Address:  www.tscsled.com 

Certification: 

 

CMMI  Level 3, ISO 9001:2015, 

20000-1:2011, and 27001:2013, 

Microsoft & Oracle Certified Gold 

Partner 

http://www.tscsled.com/
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Temporary-to-Hire Services 

TSCTI provides the benefit of hiring a temporary employee to its clients. This process allows temporary staff to be 

hired. The policy for a temp to be hired by our client if required depends on the length of time the temporary staff 

is working on the contract. After 3 months of work, we can hire the temporary at no additional charges. We are 

currently offering temporary to hire services to various government clients that include but not limited to the 

American Bar Association, County of Ventura – CA, Phoenix Union High School District – AZ, Pennsylvania’s 

State System of Higher Education, Orange County Sanitation District – CA and more. 

Payroll Services 

We offer payroll services to clients that utilize their resources to recruit talent but wish to outsource the Human 

Resources tasks associated with that talent. We have developed unique processes to handle large volumes of 

payrolled employees while remaining a strong resource to our customers for all matters related to the usage of 

labor. Furthermore, our Payroll Coordinators do not directly handle fulfillment or staffing activities, allowing for a 

clear delineation between payroll activities and staff augmentation. Some of our prestigious clients where we are 

providing payroll services are the State of New Jersey, State of Colorado, State of Virginia – Department of 

Health, Buffalo Public Schools – NY, The Fire Department of the City of New York and many more. 

Our payroll management services allow our clients to take human resources management to a higher level. With 

our extensive range of services, clients can take advantage of a payroll process that is timely and accurate. Our 

payroll outsourcing options are convenient for part-time, full-time and non-traditional employees, including 

Contract workers, Customer-site employees, Family members, Flex-time workers, Freelancers, Interns, Laid-

off employees, Retirees, Staff for special projects, students. 

Recruitment Services 

TSCTI holds expertise in providing Recruitment Services to various government agencies across the nation. Unlike 

recruiters at many staffing companies, TSCTI is staffed with specialists who understand how today’s workforce 

wants to work, and who have the expertise to make it happen. For our clients, this means that staffing for your 

specialty positions will be supported by a group of industry experts who can identify those passive candidates that 

makeup 80% of the working community not actively seeking employment. By aligning our recruiters with 

specialization, we will leverage their shared experience, networks, and best practices to expand our reach into each 

specific talent community and build robust talent pipelines. Some of our government clients where we are providing 

Recruitment Services are James City County – VA, Baltimore County Public Schools - MD, City Colleges of 

Chicago – IL, American Bar Association, Wayne County Airport Authority – MI and many more. 

 

TSCTI’s Awards and Recognitions 
➢ 3rd rank in NJ Fast 50  

➢ Top 10 most promising SharePoint Solution 

Provides of 2019 by CIO Review magazine 

➢ 10-Time Inc. 5000 Honoree 

➢ Washington Technologies ranks TSCTI 12th 

fastest-growing Government Business 

➢ Inc. 500 rank TSCTI 86th fastest-growing NJ 

company 

➢ 10-Time Inc. 500 Honor Roll Award 

➢ Top Diversity Owned Business in the USA 

➢ CRN 100 fast growth 

➢ Top 500 diversity business in the nation 

➢ Top 500 Global Software Magazine award for the 

fastest-growing company 

➢ Forbes Best Software company to work 

➢ 1071 Rank on Inc. 5000 list of the fastest-growing 

private companies in America 
 

Financial Qualification 
TSCTI is a financially stable and growing company. In the year 2019, we were financially evaluated at 

$261.21 Million. TSCTI does not have any pending merger or financial liabilities which may affect this 

current contract. TSCTI states that it has never been filed bankruptcy, pending litigation, planned office 

closures, impending merger and possesses the necessary financial capacity, working capital, and other 

TSCTI's Achievements 
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resources to carry out the capital, operating, planning and future maintenance activities listed in the 

solicitation, without assistance from an external source. TSCTI currently has a credit line of $25 Million 

and has the required financial capacity to provide the services. We don’t have any short-term or long-term 

debts. The following graph shows the revenue for the last nine years. 

 
TSCTI’s Financial Growth 

 

22nd Century’s overall experience with higher education in all over the USA 
Birdsville Independent School District, TX  Lewisville Independent School District, TX  

Fort Bend Independent School District, TX  Frisco Independent School District, TX  

San Jacinto Community College District, TX  Houston Independent School District, TX  

Harris County Department of Education, TX  Jefferson County Public Schools, CO  

Sierra Joint Community College District, CA  Montgomery College, MD  

Defense Language Institute Foreign Language Center, CA  University of Arizona, University Information Technology Services 

Baltimore County Public Schools, MD  Pima Community College, AZ  

Los Angeles County Office of Education, CA  Roosevelt School District, AZ  

Central Washington University, WA  Fox Valley Technical College, WI  

Chicago Public Schools, IL  Seattle Public Schools, WA  

City Colleges of Chicago, IL  Adams 12 Five Star Schools, CO  

Aurora Community College, CO  University of Maryland University College, MD  

Detroit Public Schools Community District, MI  National Institutes of Health, MD  

Douglas County School District, CO  Tucson Unified School District, AZ  

Fairfax County Public Schools, VA  University of Central Florida, FL  

University of Massachusetts Medical School, MA  University of Central Florida, FL  

University of Massachusetts, MA  University of Las Vegas, NV  

The University of Oklahoma, OK  Pennsylvania’s State System of Higher Education, PA 

UW Medicine, WA  National Institute of Environmental Health Sciences, NC  

Sierra Joint Community College District, CA  Central Washington University, WA  

 

22nd Century’s list of government clientele. 
State Agency and Contract Name  

AL Montgomery Housing Authority Temporary Staffing Services  

AZ City of Flagstaff Temporary Personnel Services  

AZ Maricopa County Project Based Technology Consultants  

AZ Phoenix Union High School District, Temporary Staffing  

AZ Roosevelt School District Technology, Computer and Network Services  

AZ Arizona Commerce Authority IT Professional Services  

AZ City of Phoenix Aviation Department IT Staffing Services  
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AZ Pima County Information Technology Staffing Services  

AZ Pima Community College Multiple Award Standby Agreement for Services  

AZ Clay County Temporary Staffing Services  

CA Santa Clara Valley Water District Temporary Workers  

CA State of California Multiple Award Schedules (CMAS)  

CA County of San Bernardino Temporary Staffing Services  

CA County of San Bernardino IT Staffing Services  

CA County of Santa Clara Social Services Information Technology Temporary Staffing  

CA Los Angeles County Metropolitan Transportation Authority IT Services Bench  

CA San Diego Association of Governments, On-Call Temporary Staffing Services  

CA Sierra Joint Community College District IT Consulting & Technical Services  

CA State of California, Dept. of General Services, IT Consulting Services  

CA The Los Angeles County Office of Education, Temporary Information and Technology Professionals  

CA The Metropolitan Water District of Southern California On-Call IT Project Mgmt. Services  

CA The Superior Court of California, County of Orange Temporary Staffing Services  

CA Master Agreement for technical staff augmentation  

CA Orange County Sanitation District Temporary Employment Services  

CA AC Transit, Temporary Staffing Services  

CA County of Ventura Temporary Staffing Services  

CA The County of Sacramento Information Technology (IT) Staffing  

CA City of Anaheim - Temporary Agency Services  

CA Oakland Housing Authority Application and Network Consultants  

CA Superior Court of Los Angeles IT Temporary Staff Augmentation, Recruitment & Examination Services  

CA The City of Sunnyvale Temporary Personnel Placement Services  

CA Peninsula Corridor Joint Powers Board & San Mateo County Transit District On-Call Temporary Staffing  

CA The Metropolitan Water District of Southern California On-Call Information Technology Project Management  

CO Douglas County School District IT Staff Augmentation and Consulting Resources  

CO Adams 12 Five Star Schools IT Staffing Services  

CO Douglas County Government IT Staff Resources  

CO Jefferson County Public Schools Professional Technical Staffing Services  

CO The County of Boulder Information Technology Staff Augmentation  

CO Douglas County Government Cyber Security Staffing Resource Providers  

CO Douglas County Government Managed Cyber Security Services  

CT State of Connecticut IT Consulting Services for Oracle/PeopleSoft  

CT State of Colorado Temporary Clinical Staffing  

DC Washington Metropolitan Area Transit Authority (WMATA) IDIQ For IT Consulting Services  

DC District of Columbia Water and Sewer Authority (DC Water) Temporary Staffing  

DE New Castle County Government Information Technology Services  

DE State of Delaware Department of Technology and Information  

DE State of Delaware (Non-IT) Temporary Employment Services  

FL Broward County Sheriff's Office Library of Professional Information Technology Services  

FL Orange County Public Schools, Information Technology temporary labor Services  

FL DMA Department of Military Services FL Temporary Employment Services  

FL State of Florida, Department of Management Services IT Staff Augmentation Services  

FL Jackson Health System IT Consulting and Professional Services  

FL Palm Beach County Professional Services Staffing for Information System Services  

FL The City of Ocala Temporary Personnel Services  

FL The School Board of Broward County (SBBC) Technical Contract Staffing & Consulting Services  

FL University of Central Florida IT Engineering Staff Augmentation  

FL University of Central Florida-Temporary Labor Services  

FL Miami Dade County Contract Employee Services  

GA Georgia Institute of Technology (GTRI) DoD Security Rated  

HI Professional Services Related to Information Technology  

HI Hawaii Department of Human Services Enterprise System Specialized IT Services  
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ID State of ID, IT Staff Augmentation  

IL Chicago Public Schools Temporary Staffing Services  

IL City Colleges of Chicago Technical Staff Augmentation Services Vendor  

IL Cook County IT Consulting Services - Non-Target Market  

IL Illinois State Police (ISP) Temporary Services for Agency Defined Positions  

IL IT Consulting Services - Non-Target Market  

IL Regional Transport Authority Project Management Services  

IL State of Illinois – Dept. of Central Management Services IT Resources Provider Master Terms  

IL Temporary Employee Provider-Kane County  

IL The Chicago Transit Authority (CTA) Temporary Staffing Services  

KS State of Kansas (Statewide) Staff Augmentation  

KS Unified Government of Wyandotte County, Professional IT Services  

KY Temporary Personnel & Direct Hire Placement Services Louisville Water Company  

KY Deliverables-Based Information Technology Services (DBITS) Commonwealth of Kentucky  

LA State of Louisiana (Statewide) IT Strategic Sourcing Services  

MA University of Massachusetts Medical School, IT Staff Augmentation Services Master Service Agreement  

MA University of Massachusetts IT Staff Augmentation Services  

MA State of Massachusetts ITS63 - IT Services  

MA State of Massachusetts IT Project Services (ITS53)  

MD Maryland State Board of Elections  

MD Prince George County Consulting and Technical Services (CATS II)  

MD State of Maryland Consulting and Technical Services+ (CATS+) Master Contract  

MD Washington Suburban Sanitary Commission, Information Technology Support, Basic Ordering Agreement  

MD Baltimore County Public Schools (BCPS) Contracted Information Technology Staffing Services  

MD Baltimore County Public Schools (BCPS) Technology Support Staffing Services  

MD Maryland Health Benefit Exchange (MHBE) IT Consulting & Technical Support  

MD Maryland Department of Education (MDOE) Temporary services  

MD Montgomery College Information Technology Contracting Services  

MI Wayne County Airport Authority (WCAA) Information Technology Staffing and Project Services  

MI Oakland County IT professional services  

MI City of Dearborn Temporary Employment Service  

MI Detroit Public Schools Community District IT Staff Augmentation  

MI Department of Technology, Management & Budget (DTMB) Temporary Employment Services  

MI State of Michigan DTMB - MI Information Technology Professional Services  

MN State of Minnesota SITE (Seeking IT Expertise) Program  

MN City of Minneapolis IT Staff Augmentation Consulting Pool  

MN Hennepin County IT Consulting Services  

MT State of Montana Master Contract for IT Services  

NC Wake County Government Temporary Staffing Services  

NC Mecklenburg County IT Professional Staffing Services  

NC City of Durham Temporary Staffing  

NC Wake County Government Temporary Staffing Services  

ND State of North Dakota IT Professional Services Contract  

NE State of Nebraska Temporary Professional Employment Services  

NH State of New Hampshire Advanced Temporary Technical Services (CATTS)  

NJ Rowan College Temporary Staffing Services  

NM State of New Mexico Value Point Temporary Employment Services  

NM Cooperative Educational Services (CES) Temporary employment Services  

NM State of New Mexico PeopleSoft & PeopleSoft Maintenance, Support & Related Services  

NM University of New Mexico IT Services, Staffing/Contract-To-Hire IT Personnel  

NV City of Las Vegas Temporary Staffing Services  

NV Clark County Contract for Tier 1 Support for Personal Computer  

NV State of Nevada MSA 2074 IT Staff Augmentation  

NV University of Las Vegas Temporary Staffing Services  
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NV Washoe County Temporary Employment Services  

NY Metropolitan Transportation Authority (MTA) IT Consulting Services  

NY Nassau County Supplemental Staffing  

NY New York Power Authority (NYPA) IT Temporary Staffing Services  

NY New York State Homes and Community Renewal, Professional Temporary Staffing Consultant Services  

NY New York State Office of General Services, Project Based Information Technology Consulting Services  

NY NYSERDA - New York State Energy Research & Development Staff Augmentation  

NY OTDA Temporary Personnel Services  

NY Long Island Power Authority (LIPA) Information Technology Services  

NY Financial Information Services Agency and Office of Payroll Administration IT and other Consultant Services  

NY Governor’s Office of Storm Recovery (GOSR) Temporary Staffing Services II  

NY (UNICEF) LTA--Temporary Staffing Services (Administrative Assistants)  

NY UNDP ICT Operations Services  

NY UNICEF Long Term Agreement for provision of Temporary Staff  

NY United Nations Development Programme, Provision of Drupal Development Services & theme development  

OH State of Ohio - Department of Administrative Services Computer Hardware, Software, and IT Services  

OH (City of Dayton) Temporary Technical Professional Services  

OR City of Salem Temporary Information Services Personnel Support  

OR Jackson County Temporary Staffing Services  

PA Port Authority of Allegheny County IT Consulting Services  

PA Housing Authority of the City of Pittsburgh Temporary Staffing  

PA Commonwealth of Pennsylvania Master Information Technology (IT) Services Invitation to Qualify (ITQ)  

PA Pennsylvania’s State System of Higher Education, Temporary Personnel Services  

RI State of Rhode Island Personnel Services, Temporary  

RI State of Rhode Island Computer Technical Support Services Master price agreement (“MPA”)  

SC State of South Carolina Information Security and Privacy Services  

SC University of South Carolina Accounting Services  

TX (SAWS)Temporary Employee Services for Information Systems Positions  

TX Birdsville Independent School District Temporary Technology Service Workers  

TX City of Huston IT (Infrastructure) Managed Services  

TX Fort Bend Independent School District Temporary Staffing Services  

TX Fox Valley Technical College Temporary Staffing Services  

TX Gulf Coast Community Services Association Temporary Staffing Services  

TX Harris County Department of Education, Texas Temporary Personnel Staffing Services  

TX Housing Authority of Elpaso Temporary Employment Services  

TX Houston-Galveston Area Council (H-GAC) Temporary Staffing, Direct Hire and Other Employer Services  

TX Huston Independent School District (HISD) IT Consulting Services  

TX Lewisville Independent School District Temporary Workers  

TX San Jacinto Community College District Temporary Staffing Services  

TX State of Texas - Texas Department of Information Resources (DIR) IT Staffing Services (ITSAC)  

TX Texas Comptroller of Public Accounts, Staff Augmentation Services  

TX Tarrant County, Temporary Staffing Services  

TX El Paso Waters Utilities Temporary Employment Services Contract  

UT Salt Lake County Temporary HR Staffing Services  

UT Utah Transit Authority IT Professional & Technical Services  

VA Virginia Housing Development Authority (VHDA) Staff Augmentation Contract No. 208  

VA (Fairfax County Public Schools) IT Network Technical Consulting  

VA Hampton Road Transit Technology Staffing Services  

VT State of Vermont - Temporary Employment Services  

VT State of Vermont Pre-qualification of Information Technology Services  

WA City of Redmond Temporary Employee Services  

WA Community Transit Temporary Staffing Services  

WA Washington Electronic Business Solution (WEBS) IT Professional Services  

WA Wake County Government Temporary Staffing Services  
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WA Central Washington University Information Technology Consulting and Support Services  

WA Seattle Public Schools Temporary Staffing Roster  

WA University of Washington - Medicine (UW Medicine) IT Analysis and Development Services  

WI Employee Trust Fund (ETF) Staffing Services for Professional Positions  

WI State of Wisconsin Non-IT Temporary Help Services  

WI Walworth County Information Technology Consulting Services  

WI Waukesha County Temporary Employment Services Bid  

IL American Bar Association Temporary Staffing Services  

MO State of Missouri Temporary Medical Personnel Services  

NJ County of Somerset New Jersey Temporary Employment  

 

5. Who is your competition in the marketplace?  

Kelly Services, Robert Half, AppleOne 

 

6. What are your overall annual sales for last three (3) years?  

The overall annual sales for the last 3 years are 

2017 2018 2019 

$121,743,211 $184,461,154 $254,132,720 

 

7. What are your overall public sector sales, excluding Federal Government, for last three (3) years?  

The overall public sector sales, excluding the Federal Government, for the last 3 years are 

 

2017 2018 2019 

$26,783,506.42 $40,581,453.88 $55,909,198.40 

 

8. What differentiates your company from competitors in the public sector?  

What makes TSCTI different is that it not only meets the staffing needs of its clients, but it also offers its 

candidates a diverse set of employment options. Although growing, we still maintain a set of values that 

allows it to be recognized and admired by the clients. TSCTI has experience of more than 30 educational 

institutes which makes us different from other competitors. We are a CMMI level 3 company with a 

business presence in 49 states.  
• Nationwide Presence: We have a nationwide business presence with more than 250 public agencies.  

• Experience with Educational Clients: TSCTI is currently working with 30+ educational clients and has 

experience with K-12, School Districts, Colleges and Universities across the nation. 

• CMMI Level 3 & ISO certified Organization: Being a CMMI level 3 and ISO 9001:2015, ISO 20000 & ISO 

27001 certified company, we have consistent management and delivery processes. Our software development 

processes are certified SEI CMMI Level 3 which shows the maturity of our software development, maintenance 

and support life cycle. 

• ISO 9001:2015 compliant recruitment process: We have an ISO compliant recruitment process, which makes 

us capable to provide requested services. 

• Strategic Partnership: We are Microsoft and Oracle Certified Gold Partner and have developed strategic 

partnerships with leading providers of open-standard software platforms, which have enabled us to provide 

premium-quality services to our clients through early access to new technologies as well as preferred access to 

training and technical support. TSCTI is at the leading edge to provide the right consulting capabilities to help 

government sectors leverage the best-of-breed tools and technologies, integrate and migrate technologies, and 

ensure high availability to the communities they serve. 

• Productivity Tools: We offer an electronic suite of online tools to increase the efficiency of your ordering, 

timekeeping, and reporting processes. With these productivity tools, TSCTI and the Region 10 ESC will gain 

access to analytics that will allow us to determine areas to improve so that the contract runs more efficiently and 

smoothly. We utilize OfficeClip for Timesheet, QuickBooks for invoicing, and JobDiva as an Applicant 

Tracking System.  

• Turnaround Time: TSCTI has a turnaround time of 4 hours per candidate. We have a total of 250+ domain-

specified recruiters with the advantage of 5 electronic resume bulletin boards - Monster, Dice, Corp to Corp, 

LinkedIn, and CareerBuilder.  
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• Training Program: We provide customized training programs related to skills, timesheet, safety, etc.  

• Sole MSP in New Jersey: TSCTI is working as a managed service provider for the State of New jersey and 

managing 3,000+ candidates for this program.  

• Resume Database and domain specified recruitment teams: We have over 5M highly proficient and 

experienced candidates of various skill levels and services in our resume database. We keep updating our resume 

database to meet the client’s immediate requirements; it takes us 4-8 business hours to provide 3-4 qualified 

resumes per position when required. If there is a case of unsatisfactory work performance, disruptive behavior 

in the work environment, ill health, and unsuitable work profile for the assigned tasks and for any other reasons 

involved to terminate the staff, within a maximum period of 1 day. 

• Full Staff Automation: TSCTI provides competitive tools for full staff automation which helps to reduce time-

to-hire. Engage the right candidates and make more placements within one integrated system. 

• Domain Specified Recruitment Team: TSCTI has a team of 150+ recruiters (across levels & domains) with a 

mix of resourcing background.  

• Dedicated Account Management Team: TSCTI’s account management approach for handling staffing 

contracts ensures that contract requirements and goals are well supported. For Region 10 ESC, we will assign a 

local team to ensure the right delivery of services.  

• Financially Stable: TSCTI is a well-established and financially stable company, having annual revenue of 

$261.215M for the year 2019.  

• Sourcing Methodologies: Our sourcing methodologies have helped us develop a tuned process to get a diverse 

pool of qualified and equipped candidates meeting the client’s needs. Our search capability entails all necessary 

industry experience, strong relationships at the national level and wide access to a database of candidates.  

• Brand Recognition: Because of our excellent past performance and D&B rating, TSCTI has greater aided 

building brand consciousness in the industry than other firms.  

• E-On-Boarding: E-On-boarding of candidates is managed by Applicant Tracking System (JobDiva) owned by 

TSCTI. During this phase, we share the candidates’ documents with the client and coordinate start date, security 

check and other formalities with the client and candidate. During this phase, we will also conduct a new hire 

orientation, ethics training and we interact with the employees to educate about our work culture and benefits.  

 

9. Please provide your company’s environmental policy and/or sustainability initiative.  

TSCTI works with a wide variety of clients but it especially seeks out businesses that are committed to 

values beyond profit. It’s our goal to do business the way we live: by using no more than we need, respect 

those around us and tread lightly with a small footprint. Although this is hard to accomplish in the modern 

world; we believe that design, creativity and innovation can drive change, generate new ideas and leave 

things in a better state than the way we found them. Through its Go Green Polices also known as 

Environmental Policy, TSCTI is committed to save the environment and contribute towards making Earth 

a better place to live in. Outlined below is the green code of practices that we follow:  

• Electricity and save energy: Turn off lights and air conditioners whenever not in use and when leaving 

the office or conference room. It is of primary attention to save energy while we are not using it. Before 

logging out, TSCTI employees must unplug electronic devices and shut down systems to save energy.  

• Day Lighting: Use natural light at the office whenever possible.  

• Recycling: We recycle waste papers and reuse materials at every opportunity.  

• Partners: TSCTI commits to align with green suppliers and partners.  

• Saving miles/ gas/ petrol: We encourage employees to have virtual meetings, web conferences rather 

than traveling to meetings.  

• Save Trees/ Paper: TSCTI encourages using emails instead of using paper; using e-method to note 

things; minimize the number of printed materials & direct mail we use. At TSCTI we use minimalistic 

printing and embed the following into our email signatures to remind us and others of saving trees. 

“Please consider the environment before printing this e-mail”. When the paper is necessary, we 

photocopy on both sides and use old papers for scrap paper.  

• Digital/ Cloud storage: To cut down paper usage and reduce clutter, digital/ cloud storage solutions are 

followed across TSCTI.  

• Avoid Plastic Bags: Our employees use bags that can be recycled, preferably reusable cloth bags instead 

of plastic bags.  

• Bi-annual Green Earth Campaign: At TSCTI we conduct an awareness campaign aligned with our 

Go Green policy twice in a year.  
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• Training: Every quarter we train our staff on how to be responsible for corporate green citizens.  

• Save water: TSCTI employees are mindful of utilizing water in the best manner possible.  

• Conduct Annual Go Green Surveys: TSCTI employees are encouraged to make suggestions on how 

we can be a “Greener and environment friendly” company and to use natural resources efficiently and 

effectively.  

 

10. Diversity program - Do you currently have a diversity program or any diversity partners that 

you do business with? 

☒ Yes 

☐ No  

 

a. If the answer is yes, do you plan to offer your program or partnership through Equalis Group?  

☐ Yes 

☒ No  

 (If the answer is yes, attach a statement detailing the structure of your program, along with a list of your 

diversity alliances and a copy of their certifications.)  

 

b. Will the products accessible through your diversity program or partnership be offered to Equalis 

Group members at the same pricing offered by your company?  

(If answer is no, attach a statement detailing how pricing for participants would be calculated.)  

 

11. Diversity Vendor Certification Participation - It is the policy of some entities participating in 

Equalis Group to involve minority and women business enterprises (M/WBE), small and/or 

disadvantaged business enterprises, disable veterans business enterprises, historically utilized 

businesses (HUB) and other diversity recognized businesses in the purchase of goods and services. 

Respondents shall indicate below whether or not they hold certification in any of the classified areas 

and include proof of such certification with their response.  

a. Minority Women Business Enterprise  

Respondent certifies that this firm is an MWBE       ☐ Yes ☒ No  

List certifying agency: _______________________________________________ 

 

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE)  

Respondent certifies that this firm is a SBE or DBE       ☐ Yes ☒ No  

List certifying agency: _______________________________________________  

 

c. Disabled Veterans Business Enterprise (DVBE)  

Respondent certifies that this firm is an DVBE        ☐ Yes ☒ No  

List certifying agency: _______________________________________________  

 

d. Historically Underutilized Businesses (HUB)  

Respondent certifies that this firm is an HUB        ☐ Yes ☒ No  

List certifying agency: _______________________________________________  

 

e. Historically Underutilized Business Zone Enterprise (HUBZone)  

Respondent certifies that this firm is an HUBZone       ☐ Yes ☒ No  

List certifying agency: _______________________________________________  

 

f. Other  

Respondent certifies that this firm is a recognized diversity certificate holder    ☐ Yes ☒ No  

List certifying agency: _______________________________________________ 
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Pricing/Services Offered 
12. Were all services and pricing being made available under this contract provided in the attachment 

B and/or Appendix B, pricing sections?  

Yes 

 

13. Does the respondent agree to offer all future product introductions at prices that are 

proportionate to contract pricing offered herein? 

☒ Yes 

☐ No  

(If answer is no, attach a statement detailing how pricing for participants would be calculated.)  

 

14. Does pricing submitted include the required administrative fee?  

☒ Yes 

☐ No  

 

15. Define your standard terms of payment  

Net 30 

 

16. Describe how pricing is determined. This includes how employee pay rates are determined, how 

your markups are determined and what visibility public agencies will have in these calculations.  

At TSCTI, our team is comprised of highly experienced contract managers, financial analysts, recruiting 

experts, and project managers who possess the capability and requisite knowledge to tightly manage the 

contracts. We have practical compliance experience, ranging from DCAA audits to Service Contract Act 

compliance. Our management expertise encompasses all types of staffing and consulting contracts (e.g. FP, 

CPFF, CPAF, T&M), managing large and diverse teams and analyzing complex staffing assignments 

ranging in value from $100,000 to more than $50M. 

The Salary ranges, and direct labor rate composite for the contracts are obtained by consulting Economic 

Research Institute (ERI)’s Salaries and Cost of Living Index. In addition to looking at our salaries on current 

contracts in the State of Texas, we analyze the rates for each job title from portals like Salary.com, Indeed, 

Glassdoor, Monster, etc. TSCTI provides visibility to public agencies by demonstrating the breakdown of 

our pricing calculation. 

 

Determining the employee pay rates 

TSCTI has developed a market rate analysis strategy that: focuses on market competitiveness; recognizes 

that compensation is comprised of more than just base pay levels; reflects changes in recent compensation 

strategies; designs custom solutions that take into account the diversity of needs present in the organization 

and allow clients to select the components and options that best meet your overall needs; and produces a 

structure that improves the organization's ability to recruit, reward, motivate, and retain talent in a 

competitive environment that includes public sector agencies. 

 

For determining the markups, TSCTI utilizes the following. 

• Direct Labor Rate: The Salary ranges, and direct labor rate composite for the proposed Seaport-e labor 

CLIN were obtained by consulting the Economic Research Institute (ERI)’s Salaries and Cost of Living 

Index. In addition, we looked at our salaries on currently supported projects and our GSA rates. TSCTI 

will use our rate cost factors for determining salary ranges and direct labor rates.  

• Fringe Benefits: The Fringe Benefit Rate is calculated by dividing Total Fringe Benefits Cost by Total 

Direct Labor Costs. Total Fringe benefits costs include indirect costs related to employment such as 

employee leave (i.e., holiday, sick, vacation, and other paid time off), employer’s portion of health 

insurance, payroll taxes, bonuses, training, severance, and 401k. 

• Overhead Rate: The Overhead Rate is calculated by dividing Total Overhead Costs by Total Direct 

Labor Costs. The overhead pool includes indirect costs associated with the direct labor workforce (e.g., 

indirect labor, rent and other facilities costs, photocopying, office equipment, supplies, postage, 
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recruiting, and communications). TSCTI’s “Government-Site” overhead rate reflects a reduction from 

the overhead pool of the costs associated with providing work facilities and equipment for staff. 

• General and Administrative (G&A): The G&A rate is calculated by dividing the total amount of 

G&A Costs by the sum of Direct Labor Costs and Overhead Costs. The G&A rate is used by us to 

spread the general management and administrative costs among various contracts that we service. The 

G&A cost pool includes administrative costs associated with managing the operations of the entire 

organization (e.g., the administration, marketing, accounting and executive departments; bid and 

proposal costs; marketing expenses; legal fees; accounting services; professional consultants; 

insurance; and taxes other than Federal income taxes). 

• Profit: The profit is used after competitor price analysis, and to stay reasonable, competitive, stable, 

and profitable while offering continual value to the Government. 

 

17. Some Federal grant programs that will be used for these services require that no more than 10% 

of the total cost to the participating agency be charged to cover administrative costs not directly 

related to servicing the participating agency. Examples of such charges could be charges covering the 

company’s overall background check program rather than the specific background checks required 

to fulfill the staffing needs of the participating agency, or charges to cover company taxes rather than 

taxes directly associated with servicing the participating agency.  

Does the Respondent agree that all pricing quoted to participating agencies feature no more than 

10% of the total cost to the participating agency be charged to cover administrative costs not directly 

related to servicing the participating agency? 

☒ Yes 

☐ No  
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Performance Capabilities 
18. States covered - Respondent must indicate any and all states where products and services are 

being offered.  

☒ 50 States & District of Columbia (Selecting this box is equal to checking all boxes below)  

 Alabama  

 Alaska  

 Arizona  

 Arkansas  

 California  

 Colorado  

 Connecticut  

 Delaware  

 District of Columbia  

 Florida  

 Georgia  

 Hawaii  

 Idaho  

 Illinois  

 Indiana  

 Iowa  

 Kansas  

 Kentucky  

 Louisiana  

 Maine  

 Maryland  

 Massachusetts  

 Michigan  

 Minnesota  

 Mississippi  

 Missouri  

 Montana  

 Nebraska  

 Nevada  

 New Hampshire  

 New Jersey  

 New Mexico  

 New York  

 North Carolina  

 North Dakota  

 Ohio  

 Oklahoma  

 Oregon  

 Pennsylvania  

 Rhode Island  

 South Carolina  

 South Dakota  

 Tennessee  

 Texas  

 Utah  

 Vermont  

 Virginia  

 Washington  

 West Virginia  

 Wisconsin  

 Wyoming  

 

☒ All U.S. Territories & Outlying Areas (Selecting this box is equal to checking all boxes below)  

 American Samoa  

 Federated States of 

Micronesia  

 Guam 

 Midway Islands  

 Northern Marina 

Islands  

 Puerto Rico  

   U.S. Virgin Islands  

 

 

19. List the number and location of offices, or service centers for all states being proposed in 

solicitation.  

TSCTI has more than 40 facilities located across the nation. To serve this contract, TSCTI is proposing 

Texas-based local office located at 700 Lavaca St., STE 1401, Austin, TX 78701 supported by our 

headquarter located at 8251 Greensboro Drive, Suite 900, McLean, VA 22102. 

 

20. Distribution Channel: Which best describes your company’s position in the distribution channel:  

 Manufacturer direct  

 Authorized distributor  

 Value-added reseller  

 Certified education/government reseller  

 Manufacturer marketing through reseller  

☒ Other Staffing Services and Related Solutions   

 
21. Provide relevant information regarding your staffing placement process including how an agency 

would place an order, and the ability for purchasing agencies to verify they are receiving contract 

pricing.  

 

TSCTI Staffing Placement Process 

After award, TSCTI will provide a dedicated email and phone line to the Region 10 ESC for 

Staffing Placement. The agencies may place the order as per their preference. Our dedicated 

Account Management team for the Region 10 ESC will be directly accessed through emails and 

phone calls. As we are utilizing both email and calls for receiving the requirements from our other 

clients, we are familiar and our staff is experienced to receive the request through email and calls 

and providing the staff as per the requirement. 
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Being a services provider, TSCTI utilizes a proprietary contract management portal that is handled by a 

dedicated Account Management Team. The purchasing agencies may ask for the verification of pricing 

anytime throughout the contract. By utilizing the contract management tool, TSCTI can provide the contract 

documents and proposed pricing immediately to the requisitioning agency. 

 

22. Provide staffing placement fill rates and average timeframes met.  

TSCTI has a staffing placement fill rate of 95% and average timeframes to meet these fill rates are 3 to 4 

days. 

 

23. Describe your company’s Customer Service Department (hours of operation, number of service 

centers, etc.).  

TSCTI has a customer service department operated Monday to Friday from 08.00 AM EST to 06:00 PM 

PST. We have multiple service centers and will appoint a special local account management team for this 

contract. For any emergency or weekend requirement, TSCTI will provide the personal contact details of 

our Account Managers. 

 

24. Describe you company’s conflict resolution strategy, both with staffers provided by your company 

and with customers.  

TSCTI recognizes the importance of fairness and objectivity in government contracting and holds these 

values as central to our own corporate culture and philosophy. This corporate perspective is evidenced in a 

robust set of TSCTI policies and procedures that allow us to proactively manage potential Conflicts of 

Interest (COI) whether it is related to employees or customers 

TSCTI has developed its deep expertise in COI by working extensively with industry experts, legal counsel 

and the US Agency for International Development (USAID). This collaboration has produced a COI 

management system that is fully consistent with the requirements of the US government and provides a 

comprehensive approach to identifying and addressing any COI concerns as they arise by customer or 

employee. Using a range of COI mitigation measures long accepted by the US government, such as firewalls 

and the use of non-conflicted subcontractors, TSCTI ensures that the principles of fairness and objectivity 

are upheld while fully meeting the needs of our clients – needs that include the delivery of highly rigorous 

services that are designed and implemented to be fully independent.  

COI is a serious procurement issue that contractors must understand and address. Our ability to identify 

COI’s early and our tested COI procedures, make it easy to mitigate or neutralize any COI’s that might 

arise under TSCTI’s contracts. 

 

25. Describe your company’s hiring and vetting process, and how your company assures that only 

high quality professionals are fulfilling the staffing needs of your customers. Specifically include your 

company’s background check policy and procedure.  

To hiring and vetting the professional and assures that only high-quality professionals are fulfilling the 

staffing needs of our customers, TSCTI utilizes its proven and ISO compliant 10 Step Recruitment Process. 

Staffing is a TSCTI core competency executed according to best practices developed through industry 

analysis and optimization. Once we get a mandate to work on, our qualified and experienced team of 

recruiters start a study of our client and the scope of work. During the evaluation phase, all applicants are 

required to go through a detailed screening, testing, and interview process before assigning them to any 

project or position. For sourcing quality resources, TSCTI’s ISO 9001:2015 compliant ten-step recruiting 

framework also referred to as our recruitment productivity process breaks recruitment down into ten 

clearly-identifiable steps. The factors that make our process unique are the way we execute these steps and 

TSCTI’s long-established, proven staffing experience. 
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TSCTI’s ISO 9001:2015 compliant ten-step recruiting framework 

 
Our proprietary recruitment methods make us unique from any other firm. Our recruitment team consists 

of 250+ recruiters, data miners and research analysts with an average experience of 7+ years supporting 

various client requirements. Our recruitment team works closely with our proposed Account Manager to 

understand the Region 10 ESC’s requirements for providing the best match candidates. TSCTI will use 

our ISO compliant staffing approach, processes and tools perfected on 280+ government contracts to 

provide qualified employees as per Region 10 ESC’s requirement. Our 10-step process ensures that we 

provide the right employees to the Region 10 ESC. The below-mentioned table demonstrates each step 

and responsibilities. 
 

Staffing Process Responsibility 

Client Requisition 

➢ Analyze staff requisition and write a synopsis of the requisition 
➢ Submit position description and client requirements in JobDiva tool 

Account Manager 

Identify Consultant 

➢ Assign to TSCTI team lead through JobDiva tool 
➢ Check if there is a matching skilled consultant available “on the bench” 
➢ Identify existing skill sets and candidates within the TSCTI JobDiva database 
➢ Share job profile with all consultants by posting it on our website and sending a mailer to approved 

consultants for referrals 
➢ Post job to external job sites (TSCTI website, Dice, Monster, CareerBuilder, etc.) 

Recruitment 
Manager  

Pre-Screening & Security Prescreening 

Prescreening 
➢ Execute a comprehensive prescreening that confirms previous experience, motivation, salary, skill 

level, and potential team-fit. Pre-Screening includes online test and internal tools 
➢ Discuss salary requirements and relocation needs with candidates and update in JobDiva 
➢ Evaluate attitude and aptitude by discussing team scenarios  
➢ Provide TSCTI overview and explain benefits 
Security Prescreening 
➢ Review existing clearances; Check references and conduct basic background checks 

Recruitment Team 
and Qualified 
Screening Team 

Technical Interview with Technical Experts 

Technical Skill Evaluation 
➢ Conduct an initial assessment of the candidate’s qualifications 
➢ Conduct detailed interviews based on the job requirement 
Soft Skills Evaluation 

Recruitment team 
and Qualified team 
of technical experts  
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➢ Evaluate candidate’s  communication, creativity, analytical thinking, diplomacy, flexibility, change-
readiness, problem-solving, leadership, team building, and listening skills 

Evaluation 

➢ Prepare the feedback form to summarize the results of the interview and update JobDiva with 
qualified consultants  

➢ Relay interview results to the candidate 
➢ Check consultant’s references 

Account Manager/ 
Recruitment Team  

Consultant presentation and Setting up Client Interview  

➢ Create skill matrix matching required skills with experience of candidates to present consistent skill 
summary  

➢ Submit resumes with a skill summary of the selected candidates and references  
➢ Discuss interview schedule with the hiring manager for pre-qualified consultants 
➢ Set face to face or telephone interview depending upon the Region 10 ESC’s requirements 

Recruitment team/ 
Account Manager 

Final Security Screening 

➢ Conduct criminal, credit and background check including driving record and sexual offender 
database search 

➢ Conduct drug test for selected consultants; verify employment, education, certifications & licenses 
Employee care  

Offer 

➢ Complete all due diligence before extending an offer to successful consultants 
➢ Extend the offer 
➢ Share the candidate’s decision or initial response with hiring managers 
➢ Submit Security Forms to the Region 10 ESC 

Employee care  

Joining 

➢ Inform the joining date of the candidate to Region 10 ESC 
➢ Conduct e-Verification 
➢ Candidate joins the project on a specified date 

Employee care / 
Account Manager 

Ongoing Support and Training 

➢ Conduct training on need/ project basis 
➢ Update PDP (Personal Development Plan) of each candidate 

Employee care  

 

TSCTI’s well-defined recruitment process ensures that we are able to attract the best talent available at 

competitive rates, thus providing highly qualified personnel on time so that Region 10 ESC expectations 

are always met and often, exceeded. Through experience, TSCTI has in place a detailed and proven process 

to select and manage employees and ensure the selection of the best resources with proven experience and 

a history of customer satisfaction. For Region 10 ESC, we will consult with the Region 10 ESC’s Contract 

Manager to determine which of the incumbent staff are to be retained. Depending on requirements, we will 

augment any personnel gaps as and when required. To fulfill resource requirements and provide the best 

candidates by ensuring maximum possible conformance to Region 10 ESC’s set of requirements, we use 

our Reactive Approach described below. 
 

TSCTI’s Reactive Approach  
The work is initiated as soon as we get the 

requirement from the Region 10 ESC. The 

requirement is immediately entered into our 

centralized recruiting portal, JobDiva. Our 

Account Manager understands the 

requirement of the Region 10 ESC based 

upon the task order received from them. This 

includes an understanding of the 

requirements, SOW, qualification, 

experience, mandatory and desirable skill set 

requirement. Our Account Manager will 

draft a requisition about the requirement and 

submits the requirement in JobDiva along 

with sending it to the recruitment manager. 
Figure 1: TSCTI's Reactive Approach 
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From there, the recruitment team will source the candidate using one of the following sources. After finding 

4-5 consultants per requirement, the screening process is triggered. 

 

• Internal Resume Database: TSCTI has an internal resume database of more than 5M resources, 

which is growing every day as we work proactively on building databases by understanding our 

client’s requirements.  

• Job Sites: TSCTI has accounts with popular job websites, such as Monster, Dice, Indeed, 

CareerBuilder, etc. This provides access to a wide pool of resources across the nation.  

• Advertisement: TSCTI posts all the requirements on our website and with other government 

employment agencies.  

• Utilize the incumbent staff (if applicable & required): Many times, our clients prefer retaining the 

incumbent staff because of their knowledge of clients’ environment/customized applications and/or 

high-performance levels. We have a proactive hiring policy in place in order to cater to incumbent 

staff that ensures uninterrupted services to the client.  

• Internal Referrals: In parallel, we share the requirements with our employees by posting them on our 

internal web site for internal referrals.  

• Local Employment Posting Papers and Websites: We understand that many candidates review free 

employment-related websites (e.g. Craigslist) and papers that can be found in local establishments and 

many support organization's missions and we post on these sources. 

• Local Job Fairs: In addition to selected advertising in local media, TSCTI’s recruitment/management 

team sponsors and participates in the regular job fair, hosts recruiting open houses, saturates local 

markets with recruiting and referral fliers, and works closely with State and local job-assistance 

agencies to ensure every possible sourcing option is pursued. Additional examples include multi-

lingual job postings and diversity-based referral bonus programs. 

• Teaming with local govt. employment agencies: TSCTI has established a teaming partner with the 

local govt. employment agencies in the State of Texas. On occasions, we rely on our local teaming 

partners to augment our staffing capabilities. 

 

Screening of the Candidate(s) 

TSCTI has streamlined the screening process with the goal to make a successful match for the Region 10 

ESC. TSCTI full-service Talent Acquisition Team (TAT) screen the candidate’s qualifications for the 

position. Our TAT comprises: 

• Recruiters (across levels & domains) with a mix of Resourcing background (1-7 years of experience) 

• Recruitment Managers with a mix of Talent Acquisition and Managerial background (7-12 years of 

experience) 

• Account Manager with a mix of Account Management & Service Delivery background (10-15 years 

of experience) 

• A panel of Screening Experts (Leads / Managers) 

 

TSCTI build and execute a quality screening process that significantly improves our chances of identifying 

the candidates who are the right fit for the position and who integrate well. We conduct screening at 

different stages such as in-person interviews, assessments and detailed reference checks. Our goal of a 

quality screening process is to make a successful match for our clients and therefore, we ensure to 

consistently provide better staffing support services.  

The first step in our interview methodology is short-listing of qualified resumes by Recruiters. At this stage, 

the Recruiters conduct first-level screening by juxtaposing a Job Description with our exhaustive Question 

Bank. The TSCTI proprietary Questions Bank includes thousands of domain-specific questions and skill-

set. A Recruiter also must verify the contents of a resume for authenticity by conducting reference checks 

and a thorough HR evaluation by virtue of an interview. 

Following this, a Recruitment Manager conducts a resume and candidate assessment. Depending on the 

skill-set and level of experience, he calls upon the Screening Experts to conduct a thorough interview of 

the candidates in line with our understanding of a client requirement. Once a candidate is cleared by the 

Screening Experts, the Recruitment Manager conducts a final round of discussion with the candidate 
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before forwarding his resume to the Account Manager. The Account Manager then conducts an 

assessment of the candidate’s fitment vis-à-vis a client requirement - taking into consideration the feedback 

(which is documented in prescribed formats – at all levels) he receives from the Recruiter, Recruitment 

Manager, and the Screening Expert. It is only once the Account Manager is completely satisfied with a 

resume that it is presented to the client.  

 

TSCTI ensures the Region 10 ESC that all contract employees provided for any given position shall possess 

at least the minimum 

qualifications/skills for that 

position. TSCTI builds and 

executes a quality screening 

process that significantly 

improves our chances of 

identifying the candidates 

who are right fit for the 

position and who integrate 

well. We conduct screening 

at different stages such as in-

person interviews, 

assessments and detailed 

reference checks. Our goal of 

a quality screening process is 

to make a successful match 

for our clients and therefore, 

we ensure to consistently 

provide better staffing 

services. Figure 9 depicts our 

screening process to verify or 

assess the minimum 

qualifications. 

 

Selecting the Candidate(s) 

After testing, if we find the candidate proficient, we 

conduct a thorough background check on the candidate’s 

education, reference, work experience, skill 

set/certification and criminal record. In addition to our 

thorough selection process, we also rely upon third-party 

vendors like Sterling, Quest Diagnostics, Intelius, and 

Cleves Research to perform checks against public 

databases. After the selection of the candidate, we have a 

well-defined and documented Background Check Policy 

to perform as pre-employment checks at its own cost. 

Under this policy, depending upon the Region 10 ESC’s 

requirement, candidates are subjected to compulsory pre-

employment background checks. If the candidate is being 

selected by the Region 10 ESC, TSCTI or an independent 

third party agency will perform a background check on 

the selected candidates. The candidate is notified and is 

required to sign a consent and authorization form as to the procedures outlined in our Background Check 

Policy. We notify the Region 10 ESC in writing regarding the result of the background checking conducted 

for a candidate. The candidates successfully clearing the background check to proceed to join the client 

project.  

 

Flowchart of our candidate screening process 
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Verifying education and work histories, skills testing, background checks, legal compliance, 

etc. 
At TSCTI, we have a well-defined and documented Background Check Policy to perform as pre-

employment checks at no additional cost. Under this policy, depending upon the Region 10 ESC’s 

requirement, candidates are subjected to compulsory pre-employment background checks. If the candidate 

is being selected by the Region 10 ESC, TSCTI will perform a background check on the selected candidates. 

The candidate is notified and is required to sign a consent and authorization form as to the procedures 

outlined in our Background Check Policy. We notify the Region 10 ESC in writing regarding the result of 

the background checking conducted for a candidate. The candidates successfully clearing the background 

check to proceed to join the client project. The following checks are performed by TSCTI. 

 
• Residence Check • Civil Litigation Check 
• Academic Record Check • Identity Check 
• Employment Check • Drug Test 
• Reference Check • Emerging Background Checks 
• Criminal Record Check/Police Background Check  • Child Protective Services Background 
• Database Check • Driving Records Check 

 

The BGV form also contains the self-declaration, binding the candidate’s employment in that 

organization subject to clearance of all the checks positively. 

• The candidate signs the Letter 

of Authority empowering the 

TSCTI to carry all the relevant 

checks. In turn, TSCTI carries 

out the verification process. 

• What are the Criteria for 

Background Checks? The 

coverage of every check 

depends on the criteria’s 

decided at the time of signing 

the contractual obligation. 

• Also, all the checks don't need 

to be done to the candidates. It 

varies from the Client 

requirement, the industry it 

pertains to, the candidate’s 

profile, nature of work, etc.  

 

Below are the types of background checks performed by TSCTI depending on client requirements. 
Employment Check 

Objective: To verify whether the candidate’s working experience is in tandem with what he/she has specified in 

the BGV form/supporting documents. 

• On receipt of BGV form, the TSCTI partner agency will check whether the employer's name is figured in the 

list of FAKE Employers database maintained by TSCTI.  

• In case the name matches with the negative database, then the same will be communicated to the Client.  

• After validating that the company is not in the FAKE Company’s list, validate whether the name appears in 

the Master DB List of genuine employers.  

• In case the name is not appearing in the master, TSCTI partner agency will perform web analysis and check 

the genuinity of the company and further, a physical visit will be conducted to check the appearance and 

infrastructure of the company.  

Steps followed to carry out a prior employment verification 

Following parameters mentioned below will be covered while initiating emails for prior employment verification.  

• Name of the employee including first name and last name 

• Employee ID 

• Designation 

TSCTI Background Check Process Flow 
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• Tenure of employment 

• Reason for leaving 

• Last drawn salary 

• The first Point of Contact will always be the HR of the previous employer and many more questions 

 

If the HR does not respond to two email follow-ups (roughly 3 days), then the TSCTI partner agency will contact 

the Reporting Manager (RM) if available. TSCTI partner agency will contact the RM on his/her Landline number. 

If the landline is not available, then the associate would contact on the mobile number. Where the associate contacts 

RM on the mobile number, details of Landline and official email id to be procured from the RM. On receipt of mail 

confirmation, the TSCTI partner agency will validate the output with the following 

• Name & Employee ID 

• Designation 

• Tenure 

• Exit formalities are completed or not 

• Whether the Candidate is eligible to re-hire or not 

After validating the output, the TSCTI will update the same to the client 

Details Covered in Final Report: The final report will comprise the Employers Name & Address, Name of the 

Respondent & contact Details, Designation of Respondent, mode of confirmation, comparative analysis of 

candidates input and HR Feedback with respective to a period of employment and last designation of the candidate. 

 
Reference Check 

Objective: To verify the candidates’ performance, Strength & weakness, the general attitude toward complying 

with rules & regulations. Also, to gather information with regard to the candidate's sincerity, Integrity and general 

reputations about the candidate.  

Steps: On receipt of BGV Form, TSCTI partner agency will touch base with the referee telephonically and 

administer a questionnaire in the specified format. Through reference checks, hiring authorities are able to: 

• Confirm any details on the BGV form (through relationship-neighbor/friend) 

• Check for any prior discipline problems; 

• Learn new information about a candidate; and 

• Ask questions that may predict a candidate’s performance, integrity 

Details Covered in Final Report: The final report will comprise the Name of Referee, Designation & Department, 

Organization name with address, contact details and response given by the Referee for the above questions and the 

TSCTI partner agency Remarks 

 
Criminal Record Check 

Objective: To verify whether the candidate has been convicted of or arrested for any crime and to verify whether 

any pending charge sheet pertaining to an offense is filed against the name of the candidate with the police records 

at the nearest police station whose jurisdiction covers the current address for the last Seven years.  

Activity: TSCTI partner agency representative will make a visit to the police station whose jurisdiction covers the 

current address in the last seven years of the applicant to confirm whether the applicant’s name figures adversely 

for any of the reason mentioned above in the police records. TSCTI partner agency also gets the records maintained 

by the Police Department pertaining to the identity and criminal history of any consultant. 

Details required: Candidate’s name, SSN number, Present address, Date of Birth & Fathers name 

Details Covered in Final Report: The final report will comprise the details about the address verified, the address 

of Police Station covering the jurisdiction of residence, name & Designation of person met in Police Station and 

feedback obtained. 

 
Drug Test 

Objective: To detect any illegal drugs in a person's system. 

The drug test can be done at three levels: viz, 5 Panel and 9-panel drug test. 

Drugs covered in 9 Panel Drug Test: 

• Marijuana, Cocaine, Amphetamines, PCP, Opiates, Barbiturates, Benzodiazepines, Methamphetamines, 

Methadone 

Drugs covered in 5 Panel Drug Test: 

• Hallucinogenic drug PCP 

• Marijuana 

• Cocaine 
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• Methamphetamines/amphetamines 

• Opiates 

Details Covered in Final Report. The final report will comprise the test details and Remarks. 

 
Identity Check 

Objective: To verify whether the proof of Identify check submitted by a candidate was duly issued by the concern 

government authorities. 

The below-listed identity proof shall be verified with the concern issuing authorities. 

• Driving License 

• S.S.N Number 

• Passport 

• E-verify 

Details Covered in Final Report. The final report will comprise the type of Proof and Remarks. 

 
Academic Record Check 

Objective: To Verify the candidate’s academic qualification and to confirm whether he has passed the given course 

and the course has been conducted and certificate given by genuine educational institutions.  

TSCTI partner agency will first try to reach out to the college wherefrom the candidate has completed the course. 

The request for confirming the educational details of candidates shall be raised in four modes. 

• Personal Visit to Educational Institutions, Courier, Email or Fax 

Details to be mentioned in Raising Request: 

• On receipt of BGV form, the TSCTI partner agency will initiate verification request to the educational 

institution with the below-mentioned details, 

• Name of the candidate 

• Roll number 

• Year of passing 

• Stream of study 

• Name & Designation of the person providing confirmation  

Validation: 

• Once the verified details provided by the University/College, TSCTI partner agency will validate the same 

with the details given in BGV form & support document submitted by the candidate.  

• After that, the agency shall take the decision to close the academic check as Positive / Negative.  

Details Covered in Final Report: The final report will comprise the details about the qualification attained, Name 

& address of Education institution, a period of Study, Year of Passing, Verifier name and contact details, Mode of 

verification and TSCTI’s partner agency comments. 

 
Residence Check 

Objective: To verify whether the candidate is staying at the given address at the time of joining the company.  

Our representative will physically visit the candidate’s address and check if the candidate has been staying at the 

given address either with the neighbor/family members.  

Acceptable Documents: The executives will verify the candidate’s period of stay in that address with the 

respondent. The executive will request the candidate/respondent to submit any document to verify the address proof 

in case the verification is carried directly with the family member/candidate.  

Details covered in the final report: The final report will comprise the details about the address verified, the name 

of respondent and his relationship with the candidate, a period of stay and own or rented house details. 

 
Database Check 

Objective: To verify whether the candidate’s name figures in any public/proprietary database of negative profiles 

including criminal databases, civil litigation databases, credit databases, and compliance databases. 

Coverage: TSCTI partner agency representative will search in the world check website to confirm whether the 

applicant’s name figures adversely from more than 250 database checks like money launderers, fraudsters, terrorists 

and sanctioned entities, plus individuals and businesses from over a dozen other categories.  

Details required: Candidate’s name, SSN number, Present address, Date of Birth & Fathers name 

Details Covered in Final Report: The final report will comprise the type of check and Remarks. 

 
Civil Litigation Check 

Objective: To verify whether the cases are filed in court against the candidate’s name. 
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TSCTI partner agency conducts each civil litigation or lawsuit search at the State and federal jurisdiction levels. 

Federal civil searches are conducted at specific US District courts. The Court record check covers the below-listed 

courts. 

• District Courts 

• Tribunals 

• Supreme Court 

• Bankruptcy Courts 

The final report will comprise the type of check and Remarks. 

 
Emerging Background Checks 

Credentials Check: This is a new background check emerged recently in the market. Ill-intentioned individuals 

and criminals hide their backgrounds or use stolen identities to pose as legitimate people, resulting in billions of 

dollars in damages to individuals and businesses every year. 

Trust is essential to any good relationship, and TSCTI gives you the tools you need to assess others' trustworthiness 

as well as to prove your own. 

Social Media Check: This Check is primarily involved in validating the candidate’s participation in Social media. 

• TSCTI partner agency mainly checks whether the candidate has expressed any aggressive or violent acts or 

assertions, unlawful activity, discriminatory activity (for example, making racist statements), and sexually 

explicit activity on a social media network. 

 

26. Provide your safety record, safety rating, EMR and worker’s compensation rate where available  

We are unable to provide the safety record, safety rating to the Region 10 ESC because our employees work 

at client site and safety record and safety rating remains with client. 

 

TSCTI’s EMR is 1.36 

 

TSCTI’s worker’s compensation rate depends upon profile and work environment and kind of job and risk 

factors associated with it. Region 10 ESC may ask worker’s compensation rate for any particular positions 

throughout the duration of the contract. 

 

27. Describe the capacity of your company to report monthly sales through this agreement to Equalis 

Group.  

TSCTI has the capacity to provide monthly sales reports through this agreement to Equalis Group. TSCTI 

Application Tracking System gives us the leverage to generate sales reports monthly, quarter and annually 

based. TSCTI is serving more than 280+ public sector clients and generate monthly sales reports for internal 

audit as well as for our client who raises the request for monthly sales report. A report summarizing activity 

by quarter and annually, based upon the fiscal year period is also sent to the client. This report provides the 

client with total charges for assignments, including total by job title and total overall for the quarter and 

cumulative annual total. 

 

28. Describe the capacity of your company to provide management reports, i.e. consolidated billing 

by location, time and attendance reports, etc. for each eligible agency.  

TSCTI has the capacity to provide management reports i.e. consolidated billing by location, time and 

attendance reports, etc. for each eligible agency. TSCTI Application Tracking System gives us the leverage 

to generate customized reports as per the client’s needs. As we are already serving 10+ corporative contracts 

and serving the State of New Jersey as MSP, we are able to provide the consolidated billing as per request. 

Monthly consolidated billing report generally includes (can be modified as per client requirement): 

• Employee Names (identifying if this is a new employee to the site or reoccurring)  

• Positions/ Titles  

• Supervisor Names 

• Departments/Agencies 

• Locations 

• Duration of Assignments  

• Total hours worked 
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o Standard time  

o Bill Rate  

o Amount 

o Overtime  

o Pay Rate  

o Amount 

o Cumulative hours worked  

o Total Amount 

A report summarizing activity by quarter and annually, based upon the fiscal year period is also sent to the 

client. This report provides the client with total charges for assignments, including total by job title and 

total overall for the quarter and cumulative annual total. 

 

29. Describe your company’s ability to break out administrative costs not directly related to servicing 

the district (as described in Question 16) on invoices to satisfy federal auditors.  

TSCTI has the ability to provide the breakdown of administrative costs not directly related to serving the 

district on invoices. We are already providing these customize breakdowns on invoices or separately to 

various agencies as per their requests. We use a DCAA compliant tool called QuickBook that gives the 

leverage to generate customized invoices as per our clients need. QuickBook helps us to provide the 

breakdown of our administrative cost that includes administrative costs associated with managing the 

operations of the entire organization (e.g., the administration, marketing, accounting and executive 

departments; bid and proposal costs; marketing expenses; legal fees; accounting services; professional 

consultants; insurance; and taxes other than Federal income taxes). 
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Qualification and Experience 
30. Please provide contact information and resumes for the person(s) who will be responsible for the 

following areas.  

 

Executive Contact  

Contact Person: _Sandeep Singh________________________________________  

Title: _ Account Manager_______________________________________________  

Company: _22nd Century Technologies, Inc._______________________________  

Address: _700 Lavaca St., STE 1401, _____________________________________  

City: _ Austin, ______________________ State: _ TX _____Zip: _78701________  

Phone: _888-998-7284______________ Fax: _732-537-0888__________________  

Email: _sledproposals@tscti.com_________________________________________ 

 

Account Manager / Sales Lead  

Contact Person: _Sandeep Singh________________________________________  

Title: _ Account Manager_______________________________________________  

Company: _22nd Century Technologies, Inc._______________________________  

Address: _700 Lavaca St., STE 1401, _____________________________________  

City: _ Austin, ______________________ State: _ TX _____Zip: _78701________  

Phone: _888-998-7284______________ Fax: _732-537-0888__________________  

Email: _sledproposals@tscti.com_________________________________________ 

 

Contract Management (if different than the Sales Lead)  

Contact Person: _Same as above_________________________________________  

Title: _______________________________________________________________  

Company: ___________________________________________________________  

Address: ____________________________________________________________  

City: _______________________ State: ________________Zip: ______________  

Phone: __________________________ Fax: _______________________________  

Email: ______________________________________________________________  

 

 

Billing & Reporting/Accounts Payable  

Contact Person: _Ravinder Singh_______________________________________  

Title: _ A/P Manager__________________________________________________  

Company: _22nd Century Technologies, Inc._______________________________  

Address: _8251 Greensboro Drive, Suite 900_______________________________  

City: _McLean______________________ State: _VA_____Zip: _22102________  

Phone: _888-998-7284______________ Fax: _732-537-0888__________________  

Email: _sledproposals@tscti.com_________________________________________ 

 

 

Marketing  

Contact Person: _ Reddy Prudhvi Bollineni  ______________________  

Title: _Marketing Manager______________________________________________  

Company: _22nd Century Technologies, Inc._______________________________  

Address: _700 Lavaca St., STE 1401_____________________________________  

City: _ Austin, ______________________ State: _ TX _____Zip: _78701________  

Phone: _888-998-7284______________ Fax: _732-537-0888__________________  

Email: _sledproposals@tscti.com_________________________________________  
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Resumes: 

Sandeep Singh, Project Manager 

An innovative and resourceful Account Manager with strong experience of over 12 years in handling 

practically all aspects of staffing services and solution related business. He possesses a deep knowledge 

of the State and local agencies and holding strong experience in managing multi-year government 

contracts, from the transition to the development and implementation of contract-specific recruitment 

processes to ensure creative sourcing of qualified candidates and placements. He possesses excellent 

working experience with a complete recruitment lifecycle starting from the quality hiring process 

includes coordinating interviews with the client, selection until the successful accomplishment of a 

project milestone. He has excellent experience in selling non-technical staffing services to the 

manufacturing, retail and government sector. He also possesses expert-level knowledge and working 

experience of Vendor Management Systems for tracking candidate submissions. Mr. Sandeep has 

actively engaged with various government for Cooperative Program contracts. He holds expertise in 

direct liaison with clients and subcontractors to ensure the fulfillment of contract requirements. He has 

extensive experience in handling similar services with various clients. 

 

Core Competencies 

• Experience in handling practically all aspects of Cooperative Program related to business with 

expertise in handling contracts. 

• Managed teams as large as 50 persons in size and up to 6 projects in parallel. 

• Skilled in managing staffing contracts for all kinds of positions required by the client. 

• Single point of contact for management related communication and managing client engagements. 

• Skilled in ensuring SLAs are met and take corrective actions for issues identified. 

• Experience working as a Quality Manager and attend performance reviews and status meetings. 

• Single point of contact for all management related communication. 

• Act as Quality Manager and attend performance reviews and status meetings. 

• Understand the requirements of the qualified accounts/opportunities/clients, Firm up a unique value 

proposition addressing the opportunity, present the same to the decision-makers in the account, 

negotiate and firm up the contract. Doing marketing research on prospects.  

• Planning and subsequent coordination with VP sales for the development and implementation of 

quarterly and annual business plans relevant to consultancy services provided by the company. 

 

Education 

• PGDIM, International Marketing, Clerendon Business College, 2001 

 

Experience 

22nd Century Technologies, Inc.          Feb 2012 – Present 

Account Manager 

During his time in TSCTI, he has been involved in various State and local government contracts 

including education clients. The portfolio includes clients such as the Education Service Center, Region 

8 - TX, Education Service Center, Region 14 - TX, State of New Jersey. As an Account Manager, he is 

accountable for the overall operation of his clients, including setting business strategy and supporting his 

management team in business development, service delivery, employee retention, recruiting, and 

expense management. Some of his client engagements are as follows: 

 

Education Service Center, Region 8 - TX 

Responsibilities: 

• Act as the central point of communication within the Account Management team. 

• Improve services so that TSCTI meets Region 8’s expectations. 

• Implement effective performance management processes. 

• First-line incident management. 

• Review the TSCTI’s current service activities and processes. 

• Report on service results and SLAs. 
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• Performing a gap analysis of the services to provide service with more high quality 

 

Education Service Center, Region 14 - TX 

Responsibilities: 

• Act as liaison between management and the field service and sales team and oversee the deployment 

of corporate initiatives.  

• With a strong focus on continuous improvement and client satisfaction, act as a point of escalation for 

the resolution of Region 14 and employee issues. 

• Organize appropriate training for staff members. 

• Developed repeatable services and recruitment processes to ensure creative sourcing of qualified 

candidates through a wide variety of channels, including: 

o Direct sourcing 

o Internet 

o Employee referrals 

o Community involvement,  

o Job fairs 

o Internal employee database 

• Provided professionals resume with a turnaround time of 4-6 hours to Region 14 

• Hold weekly and monthly staff meetings. 

• Use the latest service management tools, techniques, and trends. 

• Perform Contract Reviews on an annual basis. Improve TSCTI’s overall customer satisfaction score. 

 

State of New Jersey  

Responsibilities: 

• Developed team capability and ensuring knowledge acquisition plans are in place, utilized existing 

talents, and skills. 

• Carry out staff performance reviews. 

• Responsible for selecting, training, and developing the management team and for monitoring 

performance to achieve business results.  

• Set the business strategy and support the management team in business development, service delivery, 

client and employee retention, recruiting, and expense management (e.g. workers’ compensation, 

unemployment compensation, general operating expenses). 

• Conduct annual contract reviews. 

• Review contractual performance of both parties to ensure compliance with terms and to identify 

conflicts or changes requiring resolution at contract renewal. 

 

Prior Experience 

Client Name Position Duration 

HCL Program Manager 03/2010 – 01/2012 

Telefocus Communications Field Manager 08/2004 – 02/2010 
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Ravinder Singh, A/P Manager 

Mr. Ravinder is an accomplished, result-driven A/P Manager with 15+ years of experience focused on 

creating and documenting the billing process for various staffing and consulting projects. He has a strong 

background in cost accounting, month and year-end closing procedures, budget development, 

forecasting, variance analysis, and process improvements with a focus on accuracy and efficiency. He 

has extensive experience in managing cash receipts and Accounts Receivable (AR) collections and 

managing the relationship with 3rd party providers such as PayPal. He is skilled in directing all Accounts 

Receivable functions, Sales Orders, Invoicing, Bank Deposits, and Cash posting daily.  

 

Core Competencies 

• Fully conversant with the CRM, invoicing, timesheet-tracking & payment to consultants, rate 

negotiations, contract writing, and negotiations.  

• Supervised the preparation of monthly, quarterly and yearly financial reports.  

• Organized financial records & created accounting systems for small businesses. 

• Skilled in performing routine accounting activities such as maintenance of the general ledger, 

preparation and distribution of various financial reports, payroll input, reconciliation of balance sheet 

accounts, and journal entries.  

• Resolved months of backlogged accounts, restored order, and organization to processes/records in 

disarray, researched and solved billing issues to correct invoicing and journal entry errors previously 

missed. 

• Responsible for managing the billing and payroll functions including analyzing, documenting, and 

improving processes.  

• Setup new billing processes and procedures during new system implementation and ensured a 

smoother transition for the organization to deliver accurate invoicing to clients. 

• Streamlined AP procedures by implementing electronic invoicing for top 10 vendors and managed 

selection and implementation of online T&E submission of expenses 

 

Education 

• Post Graduate Diploma in Computer Applications (PGDCA) 

• Master of Business Administration (MBA), Finance 

 

Experience 

22nd Century Technologies, Inc.       Feb 2005 – Present 

A/P, Finance Manager 

Responsibilities: 

• Manage a team of accounting employees including recruiting, hiring, and monitoring daily workflow. 

• Create, update and maintain AP vendor profiles and physical files. 

• Ensure primary source documentation and that the approval process is followed. 

• Enter invoices into an accounting system and process checks according to the Client’s requirement. 

• Reconcile vendor statements, respond to vendor inquiries and resolve any invoice discrepancies. 

• Manage, review and process the weekly payroll (overtime, retroactive payments, PTO payout, 

bonuses, and raises). 

• Act as liaison with E-care; troubleshoot and resolve issues. 

• Annual W-2 issuance, ensure accuracy and distribute promptly. 

• Update all payroll related changes- new hires, terminations, transit, parking, 401K, Roth, direct 

deposits, status changes, withholding changes, address changes, medical deductions.  

• Ensure compliance with payroll laws and tax notices. 
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Reddy Prudhvi Bollineni, Marketing Manager 

Mr. Reddy is highly skilled and qualified marketing professional with over 5 years of experience in 

developing and executing marketing strategies for top consumer brands. Experienced in leading creative 

teams, multimedia divisions and corporate communications departments. Conceptualize, develop and 

execute marketing campaigns that build memorable brands. He hold expertise in the technical, 

conceptual and content development of sales-driving collateral. Produce record-high marketing 

campaign response rates and execute successful product launches. He is skilled in heading various 

government accounts to effectively manage the day to day marketing operations. He holds experience in 

Sales and Marketing teams and consistently managing, tracking and ensuring projects on-budget, on-

schedule, and on-scope. He has the ability to interface/communicate with a diverse group of customers 

in a friendly and respectable manner. 

 

Core Competencies  

• Experience in making Marketing Strategies & Campaigns  

• Expertise in developing Training Materials. 

• Extensive experience developing creative, cutting edge marketing programs that build awareness and 

pipeline across physical and digital platforms and drive execution in partnership with clients.   

• Proficient in writing company Services Agreement and distributing to the team. 

 

Education and Certification 

• Master of Science, University of Maryland 

• Bachelor of Technology, Electronics and Communications Engineering 

• Scrum Master Accredited Certification (SMAC), International Scrum Institute 

 

Experience 

22nd Century Technologies, Inc.          Feb 2018 – Present 

Marketing Manager 

Responsibilities: 

• Responsible for marketing the company’s services, increasing corporate accounts, and improving the 

quality of service provided to clients. 

• Work closely with Primary Account Managers and Ad Operations on day-to-day operational 

processes including campaign set-up, receipt of creative or tags, trafficking, optimization, 

troubleshooting, and QA.  

• Train new marketing professionals for various cooperative programs. 

• Prepare advertising for the Internet, newspaper, and other industry-related mediums to enhance market 

exposure. 

• Ideate, create, and implement marketing campaigns on all social media channels. 

• Maintain update website by managing content creation and publishing methods. 

• Monitor and optimize all social media postings and content blog posts to ensure top return on 

investment, conversion rates, and viewer engagement. 

• Conduct Job Fairs, Press releases, conferences, etc. to market new contracts. 

• Ensure all press materials, social and website content, and other related media followed brand 

guidelines and marketing best practices. 

 

Prior Experience 

Client Name Position Duration 

Synapsis Inc. Marketing/Sales Officer 07/2017 – 10/2017 

Angarai Market Research Analyst 09/2016 – 06/2017 

DuneApps, LLC Co-Founder 07/2015 – 08/2016 

University of Maryland Research Assistant 06/2015 – 05/2016 
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31. Provide a minimum of three (3) customer references for product and/or services of similar scope 

dating within the past 3 years. Please try to provide an equal number of references for K12, Higher 

Education and City/County entities. Provide the following information for each reference:  

 

Customer Reference #1 

Entity Name  Virginia Housing, VA 

Contact Name and Title Amy Burke, PHR, SHRM-CP, Human Resources Director  

City and State Richmond, VA 

Phone Number 804-343-5634  

Email Amy.Burke@virginiahousing.com 

Years Serviced Aug 2014 – Ongoing (6+ years) 

Description of Services Providing various staffing related services for the positions that includes 

but not limited to Quality Review Analyst, Administrative Assistant, HR 

Business Analyst, Records Room Assistant, Loan Collections Officer, 

Learning Specialist, Accounts Payable Associate Accountant, Document 

Control Assistant, Customer Service Specialist, Instructional Designer, 

Consulting Manager, Data Entry Operator, Senior Business Analyst, 

SharePoint Developer  

Annual Volume $500K+ 

 

Customer Reference #2 

Entity Name  State of New Jersey- Department of Agriculture 

Contact Name and Title Saul Vaiciunas, Supervisor 

City and State NJ 

Phone Number 609- 306-6633 

Email Saul.Vaiciunas@ag.nj.gov  

Years Serviced Feb 2018 – Ongoing (2+ Years) 

Description of Services Providing staffing services for various positions that includes but not 

limited to Admin, Custodian, Maintenance, clerical, Laborers, Janitors, 

Instructors and more. 

Annual Volume $500k+ 

 

Customer Reference #3 

Entity Name  The School District of Palm Beach County, FL 

Contact Name and Title Magdalena (Maggie) Prieto, CPA, MBA, General Manager 

City and State Palm Beach County, FL 

Phone Number (561) 383-2022 - Office 

(561) 644-2319 - Cell 

Years Serviced Feb 2017 – Ongoing (3+ Years) 

Description of Services Providing staffing services for various positions that includes but not 

limited to Programmer, Support specialists, Application developers, 

Network Administrators and more. 

Annual Volume $500k+ 
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32. List all cooperative and/or government group purchasing organizations of which your company 

is currently a member below.  

Cooperative/GPO Name  Contract Number Expiration 
Date 

NASPO ValuePoint 50-000-15-00058AA  02/01/2022 

Omnia Partners  2019.001919 12/31/2024 

Education Service Center, Region 20 (Texas) 19015 04/01/2023 

Education Service Center, Region 8 (Texas) 200703 09/30/2023 

Education Service Center, Region 14 (Texas) 11-42 07/31/2023 

Education Service Center, Region 19 (Texas) 20-7382 09/30/2021 

Goodbuy Purchasing Cooperative (Texas) 2020-041 04/30/2021 

Cooperative Educational Services (New Mexico) 17-019N-C102-ALL 04/15/2021 

S.E. Florida governmental purchasing Cooperative group 19-D-112F 11/30/2025 

Choice Partners (Texas) 17/045KC R2 07/17/2022 

Cooperative Purchasing/eMACS Support (Montana) SPB19-0142T-A 09/30/2021 

 
33. Describe your company’s implementation and success with existing cooperative purchasing 

programs, if any, and provide the cooperative’s name(s), contact person(s) and contact information 

as reference(s).  

TSCTI’s is providing the services under 10+ cooperative purchasing programs across the nation including 

Education Service Center, Region 20, Education Service Center, Region 8, Education Service Center, 

Region 14, Education Service Center, Region 19, Goodbuy Purchasing Cooperative and Choice Partners 

in the State of Texas. During the implementation, we have assigned dedicated and local teams who are 

responsible for providing the services under these programs within the first week. We have initiated to 

market these contracts from day 1 as per our marking plan. This gives us the privilege to boost sales under 

these contracts. Today we are successfully managing these contracts with 100% satisfaction. Below, TSCTI 

has provided the Cooperative References. 

 

Cooperative’s Reference 
Cooperative Program Name Contract Name Contact Information 

NASPO ValuePoint 
Temporary Employment 
Services 

Ted Fosket, Cooperative Contract Coordinator 
tfosket@naspovaluepoint.org 
907-723-3360 

Omnia Partners  
Non-IT Temporary Labor 
Services 

Christine Dorantes, Contract Manager, CPPB, CPCP 
OMNIA Partners, Public Sector  
615-431-8182 Office 
christine.dorantes@omniapartners.com 

Education Service Center, 
Region 20 (Texas) 

Personnel Services 

Michael Garcia, Senior Buyer, Supply, Purchasing & 
Operation Services 
(210) 370-5206 
Michael.Garcia@esc20.net 

Education Service Center, 
Region 8 (Texas) 

Staffing Services 
Reid Williams, TIPS/Region 8 ESC 
 (866) 839-8477 
reid.williams@tips-usa.com 

Education Service Center, 
Region 14 (Texas) 

Staffing Services and Related 
Solutions 

Jonathan Applegate, National Cooperative Purchasing 
Alliance (NCPA), Director, Operations 
(832) 477-3475 
japplegate@ncpa.us 

Education Service Center, 
Region 19 (Texas) 

Special Education Web Based 
Management Systems 

Ms. Renae Lawrence, CTSBO, M.S.P., Purchasing 
Analyst 
(915) 780-5389 
nrlawrence@ESC19.net 

Goodbuy Purchasing 
Cooperative (Texas) 

Staffing/HR Services 

Melanie Canedo, MBA Goodbuy Relations 
Representative 
(361) 561-8452 / (361) 561-8585  
melanie.canedo@esc2.us 

mailto:tfosket@naspovaluepoint.org
mailto:christine.dorantes@omniapartners.com
mailto:Michael.Garcia@esc20.net
mailto:reid.williams@tips-usa.com
mailto:japplegate@ncpa.us
mailto:nrlawrence@ESC19.net
mailto:melanie.canedo@esc2.us
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Cooperative Educational 
Services (New Mexico) 

Temporary Labor Services 

Dotty McKinney, CPPB CSI CDT 
CES Professional Services Staff 
(505) 344-5470, Ext. 138 
dotty@ces.org 

S.E. Florida governmental 
purchasing Cooperative group 

Temporary Employment 
Services 

Gail Dixon,  
(954) 344-1104, 
GDixon@coralsprings.org 
 
Lluis Gorgoy, Purchasing Manager City of Coral  
(954) 344-1102 

Choice Partners (Texas) 
Temporary Personnel Staffing 
Services 

Karen Chesky, RTSBA, Choice Partners Contract 
Manager 
(713) 681-6052 
karen@choicepartners.org 

Cooperative Purchasing/eMACS 
Support (Montana) 

Temporary Worker Services 

Tia Snyder, Cooperative Purchasing/eMACS Support 
Unit Supervisor  
(406) 444-3315 
tsnyder@mt.gov 

 

34. Provide a copy of all current licenses, registrations and certifications issued by federal, state and 

local agencies, and any other licenses, registrations or certifications from any other governmental 

entity with jurisdiction, allowing Respondent to perform the covered services including, but not 

limited to licenses, registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged 

business certifications and other diverse business certifications, as well as manufacturer certifications 

for sales and service must be included if applicable.  

 

 
  

mailto:dotty@ces.org
mailto:GDixon@coralsprings.org
mailto:karen@choicepartners.org
mailto:tsnyder@mt.gov
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35. Provide information regarding whether your firm, either presently or in the past, has been 

involved in any litigation, bankruptcy, or reorganization.  

TSCTI neither presently nor in the past, has been involved in any litigation, bankruptcy, or reorganization. 

 

36. Felony Conviction Notice – Please check applicable box:  

☐ A publicly held corporation; therefore, this reporting requirement is not applicable  

☒ Is not owned or operated by anyone who has been convicted of a felony.  

☐ Is owned or operated by the following individual(s) who has/have been convicted of a felony.  

*If the 3rd box is checked a detailed explanation of the names and convictions must be attached. 

 

37. Detail how your organization plans to market this contract within the first 90 days of the award 

date. This may include but is not limited to:  

a. A co-branded press release within first 30 days  

b. Announcement of award through any applicable social media sites  

c. Direct mail campaigns  

d. Co-branded collateral pieces  

e. Advertisement of contract in regional or national publications  

f. Participation in trade shows  

g. Dedicated Equalis Group and Region 10 ESC internet web-based homepage with:  

i. Equalis Group and Region 10 ESC Logo  

ii. Link to Equalis Group and Region 10 ESC website  

iii. Summary of contract and services offered  

iv. Due Diligence Documents including; copy of solicitation, copy of contract and any 

amendments, marketing materials  

h. Announcement within your firm, including training of the agreement with your national sales 

force  

i. Marketing the agreement to new and existing government customers  

TSCTI has collectively have served over 280 public Agencies and has strong relationships with their 

Contracting Officers, and Program Managers at agencies. We have developed a comprehensive Marketing 

Plan (MP) that focuses on primarily targeting agencies where we have existing relationships to obtain 

business under Program. As a part of this Marketing Plan, we have designated a dedicated Account Manager 

(AM) who will be an important part of our PMO Advisory Council and will work very closely with our 

clients to market our services under the Region 10 ESC program.  

During the term of the Master Agreement, TSCTI will provide marketing, sales, partnership development 

and administrative support that directly promotes the Supplier’s products and services to Participating 

Public Agencies through multiple channels, each designed to promote specific products and services to 

Public Agencies on a national basis. Region 10 ESC develops a comprehensive strategy to promote the 

Master Agreement and will connect the TSCTI with appropriate stakeholders within Region 10 ESC 

including, Sales, Marketing, Contracting, Training, Operations & Support. Our marketing team will work 

in conjunction with Region 10 ESC to promote the Master Agreement to both existing Participating Public 

Agencies and prospective Public Agencies through channels that may include:  

• Co-branded press release and collateral pieces 

• Marketing collateral (print, electronic, email, presentations)  

• Website  

• Trade shows/conferences/meetings  

• Advertising  

• Announcement of the award through various social media sites such as LinkedIn, Facebook, Twitter 

from our official pages 

• Direct mail campaigns  

• Create dedicated Equalis Group and Region 10 ESC webpage on our website  

• Marketing the agreement to new and existing government customers 

• Perform announcement in our firm and includes training of the agreement with our national sales force  
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TSCTI plans to market this contract within the first 90 days of the award date. 

Before the first 
day 

• Before the first day and going onto the first 30 days the aim is to learn and understand both the new 
roles and the business. Put a negotiation plan together to provide for operating resources.  

• Understand the current work, process and priorities  
• Do the research and gain insight into the business, its customers and competition.  
• Proactively try to meet with the analysts  
• Informally assess the quality of the company’s resources and operational effectiveness.  
• Create an operating hypothesis of your role.  
• Plan for early operational wins and team engagement.  

By the 30th day 

• Have a well-rounded knowledge of the business, brand and product (including the mission, values, 
value proposition, goals, customers, suppliers and competition).  

• Understand the business’s marketing-specific priorities and objectives.  
• Have a clear view of the state and responsibilities within the marketing department.  
• Evaluate the marketing team and fill skill gaps.  
• Discuss roles, expectations ideas with the marketing team.  
• Put marketing technology systems in place to ensure productivity.  
• Meet with external resources (i.e. Public Relations and Advertising agencies) and ensure that they 

are the right partners moving forward.  
• Familiarize yourself with current work processes and priorities.  
• Map the desired process  
• Examine current lead-flow and pipeline.  
• Assess the existing marketing budget and planned expenses.  
• Meet with all department heads to understand objectives and areas of urgency.  
• Align with the team in terms of defining a lead, how sales follow-ups on new leads, and how leads 

can be tracked.  
• Put a feedback loop between sales and marketing in place.  

By the 60th day 

• Establish short-term goals, expectations and deliverables.  
• Identify objectives, KPIs and key milestones.  
• Perform a SWOT Analysis to uncover the strengths and weaknesses of the product and/or business, 

relative to the market, along with any opportunities and threats that may affect its sale/uptake.  
• Look at the current processes and plan how to improve these.  
• Perform an exhaustive brand awareness review - including looking at the website and search engine 

optimization (SEO) and identifying current perceptions of the business in the marketplace and levels 
of customer satisfaction. 

By 90th days 

• Our team will set up and understand their vision, expectations and responsibilities.  
• The Marketing department’s short-term goals will be communicated to all departments.  
• Sales and success metrics will be analyzed and marketing campaigns adapted accordingly.  
• Initial marketing plans and budgets will be developed.  
• Return on investment (ROI) metrics and systems to monitor success will be implemented.  
• The success of current campaigns will be measured against goals and customer feedback.  
• Convey progress to our team, related departments and superiors.  

 

38. Provide the agency spend that your organization anticipates each year for the first three (3) years 

of this agreement.  

$1M to $2M in year one  

$1M to $2M in year two  

$1M to $2M in year three  

 

39. Please provide any suggested improvements and alternatives for doing business with your 

company that will make this arrangement more cost effective for your company and Participating 

Public Agencies.  

By this contract, TSCTI understands that Region 10 ESC is looking to hire a firm that can provide a wide 

range of services. We would like to suggest an alternative for doing same business with TSCTI that will 

make this arrangement more cost-effective by using VMS tools such as PeopleFluent. 

TSCTI offers more than 14 years of experience in partnering with Fortune 500 clients with widely varying 

VMS technologies. Recruiting qualified candidates is just one of the services we offer our clients; we also 

consult with our client’s team on all aspects of VMS support. We provide MSP services to government 
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agencies through PeopleFluent VMS. We have developed a strong and productive working relationship 

with State and Local agencies and departments and delivered continuous process improvement 

enhancements which have reduced administrative burden, improved communication, provided cost savings 

and overall organizational and contract efficiencies.  

PeopleFluent is being utilized by state governments for over ten years and is the most highly used VMS in 

state government today with nearly half a billion dollars in contingent spend under management. The VMS 

is designed to be a working Nexus for Hiring Managers, Suppliers, Contingent Workers, and Program 

Stakeholders. PeopleFluent’s VMS is the easiest tool to use in the industry, it scored a 5 out of 5 for Ease 

of Use by Forrester Wave, which provides a high program adoption rate within our clients. 
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Appendix C: Certificates  
Provide a copy of all current licenses, registrations and certifications issued by federal, state and local 

agencies, and any other licenses, registrations or certifications from any other governmental entity 

with jurisdiction, allowing Respondent to perform the covered services including, but not limited to 

licenses, registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged business 

certifications and other diverse business certifications, as well as manufacturer certifications for sales 

and service, must be included if applicable  

Please also list and include copies of any certificates you hold that would show value for your response 

not already included above.  

 

Copy of all applicable licenses, registrations and certifications has been attached in Point 34 above. 
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Appendix D: Value Add  
Please include any additional products and/or services not included in the scope of the solicitation 

that you think will enhance and/or add value to this contract participating agencies.  
1. Marketing plan and capability 

TSCTI has collectively have served over 280 public Agencies and has strong relationships with their 

Contracting Officers, and Program Managers at agencies. We have developed a comprehensive Marketing 

Plan (MP) that focuses on primarily targeting agencies where we have existing relationships to obtain 

business under Program. As a part of this Marketing Plan, we have designated a dedicated Account Manager 

(AM) who will be an important part of our PMO Advisory Council and will work very closely with our 

clients to market our services under the Region 10 ESC program.  

 

Our marketing efforts will include personal meetings with the contract officers, and PMs highlighting our 

Unique Selling Position (USP) to them as well as the benefits of procuring the services that they need 

through the Region 10 ESC contract. We will regularly follow-up on our meetings and ensure that we know 

of the upcoming engagements at these agencies in advance. This will enable us to plan our execution 

including an effective transition plan to ensure continuity of business operations. We will apply innovative 

technical solutions like video-conferencing, and Customer Relationship Management (CRM) software to 

track and manage each potential agency client lead, detailing their need, time-frame of procurement, 

competitive analysis, budget, follow-ups, TO release dates, and sales prospects and customer management. 

The AM’s compensation will be in part tied to the success of his/her marketing efforts on Region 10 ESC 

contract and this will serve as an incentive for him/her to successfully market the Region 10 ESC contract. 

The Region 10 ESC will be most effectively marketed by TSCTI by using a system to identify, pursue, and 

execute TOs.  

 

Since TSCTI has experience of managing similar programs, we expect our management strategy varies 

greatly from that of any other potential awardee. Working with other programs, we will uncover and resolve 

roadblocks to the mutual satisfaction of all contract stakeholders; tackle the typical growing pains 

associated with a new contract; and fine-tune the contract management process. Examples of this problem 

resolution include adding and implementing services rates to the contract and adding nonprofit agencies to 

the contract user group. This familiarity allows us to improve upon processes where other vendors would 

be starting from scratch. We continue to participate and collaborate with marketing efforts. TSCTI’s 

marketing and sales coordination include more than just glossy marketing flyers. We know customers are 

more likely to respond to live contact, and therefore focus our marketing campaign on this mindset, 

complimented by publications and advertisement. We work with our partners to keep our account managers 

trained on our available contracts. For this contract, we pair internal training, such as teaching Account 

Managers how to enroll customers and pointing out the contract documents allowing customers to ensure 

compliance with their procurement regulations. Often, when a TSCTI customer utilizes the contract, it is a 

direct result of their Account Manager informing them of the benefits of the agreement. Additionally, as 

part of our internal Sales Enablement drive, TSCTI will initiate a quarterly “PLAY” campaign, which 

targets low spend member accounts. This campaign will be developing and maintain internally by a team 

of TSCTI leaders from sales enablement, product partner management, sales, business intelligence, and 

marketing. The program provides Account Managers insight to the specific contract benefits to their 

targeted customers. Information Account Managers are armed with includes an overview of the customer 

target; the contract details to discuss; a guide on how to create the conversation, including how to start the 

conversation, talking points, qualifying questions, and overcoming objectives; a product guide; supporting 

documents; and a contact list of subject matter experts and internal resources who can aid.  

 

Based upon our experience, we are very much aware of ways and strategies to market and sell services to 

eligible customers. We will have a dedicated marketing team in place to interact with Region 10 ESC 

eligible customers. The team will prepare a document of our expertise on projects with various departments 

of other states like projects for Departments of Labor and Industries, Licensing, Transportation, 

Employment Security, Health and Human Service, Department of Early Learning, Education and many 

more. Based upon this information, the team will prepare a list of the probable agencies that might need the 
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services under the contract. Once these details are finalized, our marketing team will fix up meetings with 

key stakeholders of relevant departments. During these meetings, TSCTI will give a presentation of our 

capabilities on work done for the agencies in other states, ways in which agencies can gain from our 

experience, ascertain the requirements of the agencies and propose the solution to address their needs. We 

are confident that based upon our vast experience on delivering similar services with other states, we will 

be able to provide valuable services to the eligible Region 10 ESC customers to their utmost satisfaction. 

During the term of the Master Agreement, TSCTI will provide marketing, sales, partnership development 

and administrative support that directly promotes the Supplier’s products and services to Participating 

Public Agencies through multiple channels, each designed to promote specific products and services to 

Public Agencies on a national basis. Region 10 ESC develops a comprehensive strategy to promote the 

Master Agreement and will connect the TSCTI with appropriate stakeholders within Region 10 ESC 

including, Sales, Marketing, Contracting, Training, Operations & Support. Our marketing team will work 

in conjunction with Region 10 ESC to promote the Master Agreement to both existing Participating Public 

Agencies and prospective Public Agencies through channels that may include:  

• Co-branded press release and collateral pieces 

• Marketing collateral (print, electronic, email, presentations)  

• Website  

• Trade shows/conferences/meetings  

• Advertising  

• Announcement of the award through various social media sites such as LinkedIn, Facebook, Twitter 

from our official pages 

• Direct mail campaigns  

• Create dedicated Equalis Group and Region 10 ESC webpage on our website  

• Marketing the agreement to new and existing government customers 

• Perform announcement in our firm and includes training of the agreement with our national sales force  

 

Our sales teams will work in conjunction with the Supplier to promote the Master Agreement to both 

existing Participating Public Agencies and prospective Public Agencies through initiatives that may 

include:  

• Individual sales calls  

• Joint sales calls  

• Communications/customer service  

• Training sessions for Public Agency teams  

• Training sessions for Supplier teams 

 

2. Sales force training 

TSCTI’s Capability to provide Continuing Education Opportunities, Certifications and Skills 

Improvement training 

TSCTI’s Employee Care (E-Care) department is responsible for preparing a training calendar for each of 

our active employees at the beginning of each year and closely monitors the same for its effective 

implementation. Our team committed to this training approach and its proven success is evident in the 

following: 

• Our internal training budget exceeded $1 million in 2019 

• Tuition and training reimbursement is provided up to $5,000 per year per employee and participation 

is encouraged in professional associations and conferences 

• Conduct 3 “boot camps” per year with 16 training sessions to bring our new staff members up to speed 

with Team/Project specific processes, ITIL, CMMI, ISO, and PMI best practices 

• The leadership development program, available to project staff with high potential 

• Organizational Training Plan (OTP) based on the project, organizational, and individual training needs 

 

Skill Enhancement: TSCTI is committed to providing its employees with professional training 

opportunities and access to the latest developments in technology. Every employee is provided with a skill 

enhancement guideline based on the employee’s stream of experience. The guide identifies: 
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• Conferences to attend 
• Online course to undertake 

• Certification courses to undertake  
• Time-Table for offered In-house training 

• Customized plan based on skills required 
or anticipated in the future by DHS 

 

Management Training: TSCTI provides extensive training to its management from mid-level to Sr. 

Executive Management. We require the Account Managers to undergo corporate-sponsored PMI training 

and certification. The internal Project Management training includes training on scheduling, estimating, 

creating and managing the Work Breakdown Structure (WBS) and automated tools. Senior Management is 

required to maintain certifications and participate in various soft skills and management training programs. 

 

Quality Management: All employees are required to attend CMMI/ISO quality management training 

offered as an in-house training program. This is a very successful training program as it enhances the 

employee’s quality skill and helps the organization to meet/exceed its customer’s needs. 

 

3. Other factors relevant to this section as submitted by the Respondent 

TSCTI believes that the provided information in the response is sufficient but would like to demonstrates 

our achievement of providing great customer satisfaction to our clients. 

We have received numerous awards from our clients on our contributions to their work programs. In 

addition, as reported in the latest Dun & Bradstreet Open Ratings report our Overall Performance Rating 

stands at 93%. All our individual scores on each of the nine factors were 90% or higher. No individual item 

of feedback received was negative: they were mainly positive, mixed with a small number of neutral ratings. 

Three pertinent ratings are as follows: 

• Customer Support: 93% 

• Business Relations (Ease of doing business): 94% 

• Personnel (Satisfaction with attitude, courtesy and professionalism of staff): 93% 

 

We are recognized by our customers through multiple renewals of the contracts. The table below shows 

some of our major contract renewals. 

Client Contract Title Duration 
Renewals  
(Till Date) 

State of Montana Temporary Services Oct 2008 to Present 3 

City of Phoenix, AZ Temporary Service Dec 2008 to Present 3 

State of Colorado Temporary Personnel Services July 2008 to Present 3 

Washington State Department of 
Transportation 

Temporary Staff Augmentation Services Apr 2008 to Present 3 

Palm Beach County Temporary Services Dec 2007 to Present 3 

Washington Metropolitan Area 
Transit Authority  

IDIQ For IT Consulting Services Jun 2011 to Present 2 

Montgomery College, MD Information Technology Contracting Services Jul 2013 to Present 2 

Maryland Health Benefit Exchange  MHBE IT-IDIQ, Consulting & Technical Support Jul 2011 to Present 2 

State of Ohio - Department of 
Administrative Services (STS) 

Temporary Services Jan 2009 to Present 2 

State of Florida Temporary & Consulting Services Sep 2009 to Present 2 

State of Wyoming Employment Services Nov 2010 to Present 2 

United Nations Development 
Programme, NY 

Professional Services Jun 2009 to Present 2 

Orange County, CA Temporary Professionals Services Dec 2012 to Present 1 

Renewal Clients 

 

Copies of past performance questionnaires has been attached below that demonstrate our Customer(s) were 

satisfied. 
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 Attachment A: Lead Agency Agreement to be administered by 

Equalis Group 
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Appendix F: ADDITIONAL REQUIRED DOCUMENTS  
DOC #1 Clean Air and Water Act  
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DOC #2 Debarment Notice  
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DOC #3 Lobbying Certification  
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DOC #4 Contractors Requirements  
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DOC #5 Antitrust Certification Statement  
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DOC #6 Implementation of House Bill 1295  
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DOC #7 Boycott Certification  

DOC #8 Terrorist State Certification  

DOC #9 Resident Certification  
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DOC #10 Federal Funds Certification Form  
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For vendors intending to do business in Arizona 
DOC #11 Arizona Contractor Requirements  
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FOR vendors intending to do business in New Jersey 
DOC #12 Ownership Disclosure Form  
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DOC #13 Non-Collusion Affidavit  
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DOC #14 Affirmative Action Affidavit  
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TSCTI’s Employee Information Report 
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DOC #15 Political Contribution Disclosure Form  
TSCTI acknowledges that we will submitted this form to the local unit no later than 10 days prior to the 

award of the contract as instructed on the form. 
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DOC #16 Stockholder Disclosure Form  
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Doc #17 General Terms & Conditions Acceptance Form 

 


	Cover Letter
	Open Records Policy Acknowledgment and Acceptance
	Appendix A: Questionnaire
	Company Profile
	Pricing/Services Offered
	Performance Capabilities
	Qualification and Experience

	Appendix C: Certificates
	Appendix D: Value Add
	Attachment A: Lead Agency Agreement to be administered by Equalis Group
	Contract Signature Form
	Appendix F: ADDITIONAL REQUIRED DOCUMENTS
	DOC #1 Clean Air and Water Act
	DOC #2 Debarment Notice
	DOC #3 Lobbying Certification
	DOC #4 Contractors Requirements
	DOC #5 Antitrust Certification Statement
	DOC #6 Implementation of House Bill 1295
	DOC #7 Boycott Certification
	DOC #8 Terrorist State Certification
	DOC #9 Resident Certification
	DOC #10 Federal Funds Certification Form

	For vendors intending to do business in Arizona
	DOC #11 Arizona Contractor Requirements

	FOR vendors intending to do business in New Jersey
	DOC #12 Ownership Disclosure Form
	DOC #13 Non-Collusion Affidavit
	DOC #14 Affirmative Action Affidavit
	DOC #15 Political Contribution Disclosure Form
	DOC #16 Stockholder Disclosure Form

	Doc #17 General Terms & Conditions Acceptance Form

