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Cover Letter 
Oct 2, 2020 

 

Education Service Center, Region 10 

400 E Spring Valley Rd 

Richardson, TX 75081 

 

Attn: Sue Hayes, 

 

22nd Century Technologies, Inc. (TSCTI) is pleased to respond to the Education Service Center, Region 10 

(Region 10 ESC), RFP R10-1105, titled “Staffing Services and Related Solutions”, that requires qualified 

firms to provide a complete and comprehensive offering of Staffing Services and Related Solutions. 

 

Incorporated in 1997 in New Jersey, TSCTI is a nationwide Staffing Services and Related Solutions provider. 

We have more than 23 years of experience in providing various services on strategic initiatives and optimal 

solutions to various Local, State and Federal governments. Our services are certified at Capability Maturity 

Model Integration (CMMI) Level 3, International Organization for Standardization (ISO) 9001:2015, 20000-

1:2011, and 27001:2013 and based on PMBoK and ITIL standards.  

 

.  

 

We acknowledge and agree to all rules, procedures, terms, and conditions specified in this RFP. We also 

acknowledge that we have received Q&A released by the Region 10 ESC. We have limited our response to 

the specific items described in the solicitation and strongly believes that our response meets the requirements 

of the Region 10 ESC, if Region 10 ESC determines that TSCTI’s response is deficient in any way, we 

respectfully request to be promptly notified and be given the opportunity to correct any such deficiency. 

Should you need additional information on these or any other services, please contact us on our contact 

information provided below. We look forward to a mutually rewarding partnership. 

 

Authorized Signatory, 
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• Training Program: We provide customized training programs related to skills, timesheet, safety, etc.  

•  

.  

• Resume Database and domain specified recruitment teams: We have over 5M highly proficient and 

experienced candidates of various skill levels and services in our resume database. We keep updating our resume 

database to meet the client’s immediate requirements; it takes us 4-8 business hours to provide 3-4 qualified 

resumes per position when required. If there is a case of unsatisfactory work performance, disruptive behavior 

in the work environment, ill health, and unsuitable work profile for the assigned tasks and for any other reasons 

involved to terminate the staff, within a maximum period of 1 day. 

• Full Staff Automation: TSCTI provides competitive tools for full staff automation which helps to reduce time-

to-hire. Engage the right candidates and make more placements within one integrated system. 

• Domain Specified Recruitment Team: TSCTI has a team of 150+ recruiters (across levels & domains) with a 

mix of resourcing background.  

• Dedicated Account Management Team: TSCTI’s account management approach for handling staffing 

contracts ensures that contract requirements and goals are well supported. For Region 10 ESC, we will assign a 

local team to ensure the right delivery of services.  

•  

  

• Sourcing Methodologies: Our sourcing methodologies have helped us develop a tuned process to get a diverse 

pool of qualified and equipped candidates meeting the client’s needs. Our search capability entails all necessary 

industry experience, strong relationships at the national level and wide access to a database of candidates.  

• Brand Recognition: Because of our excellent past performance and D&B rating, TSCTI has greater aided 

building brand consciousness in the industry than other firms.  

• E-On-Boarding: E-On-boarding of candidates is managed by Applicant Tracking System (JobDiva) owned by 

TSCTI. During this phase, we share the candidates’ documents with the client and coordinate start date, security 

check and other formalities with the client and candidate. During this phase, we will also conduct a new hire 

orientation, ethics training and we interact with the employees to educate about our work culture and benefits.  

 

9. Please provide your company’s environmental policy and/or sustainability initiative.  

TSCTI works with a wide variety of clients but it especially seeks out businesses that are committed to 

values beyond profit. It’s our goal to do business the way we live: by using no more than we need, respect 

those around us and tread lightly with a small footprint. Although this is hard to accomplish in the modern 

world; we believe that design, creativity and innovation can drive change, generate new ideas and leave 

things in a better state than the way we found them. Through its Go Green Polices also known as 

Environmental Policy, TSCTI is committed to save the environment and contribute towards making Earth 

a better place to live in. Outlined below is the green code of practices that we follow:  

• Electricity and save energy: Turn off lights and air conditioners whenever not in use and when leaving 

the office or conference room. It is of primary attention to save energy while we are not using it. Before 

logging out, TSCTI employees must unplug electronic devices and shut down systems to save energy.  

• Day Lighting: Use natural light at the office whenever possible.  

• Recycling: We recycle waste papers and reuse materials at every opportunity.  

• Partners: TSCTI commits to align with green suppliers and partners.  

• Saving miles/ gas/ petrol: We encourage employees to have virtual meetings, web conferences rather 

than traveling to meetings.  

• Save Trees/ Paper: TSCTI encourages using emails instead of using paper; using e-method to note 

things; minimize the number of printed materials & direct mail we use. At TSCTI we use minimalistic 

printing and embed the following into our email signatures to remind us and others of saving trees. 

“Please consider the environment before printing this e-mail”. When the paper is necessary, we 

photocopy on both sides and use old papers for scrap paper.  

• Digital/ Cloud storage: To cut down paper usage and reduce clutter, digital/ cloud storage solutions are 

followed across TSCTI.  

• Avoid Plastic Bags: Our employees use bags that can be recycled, preferably reusable cloth bags instead 

of plastic bags.  

• Bi-annual Green Earth Campaign: At TSCTI we conduct an awareness campaign aligned with our 

Go Green policy twice in a year.  
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• Training: Every quarter we train our staff on how to be responsible for corporate green citizens.  

• Save water: TSCTI employees are mindful of utilizing water in the best manner possible.  

• Conduct Annual Go Green Surveys: TSCTI employees are encouraged to make suggestions on how 

we can be a “Greener and environment friendly” company and to use natural resources efficiently and 

effectively.  

 

10. Diversity program - Do you currently have a diversity program or any diversity partners that 

you do business with? 

☒ Yes 

☐ No  

 

a. If the answer is yes, do you plan to offer your program or partnership through Equalis Group?  

☐ Yes 

☒ No  

 (If the answer is yes, attach a statement detailing the structure of your program, along with a list of your 

diversity alliances and a copy of their certifications.)  

 

b. Will the products accessible through your diversity program or partnership be offered to Equalis 

Group members at the same pricing offered by your company?  

(If answer is no, attach a statement detailing how pricing for participants would be calculated.)  

 

11. Diversity Vendor Certification Participation - It is the policy of some entities participating in 

Equalis Group to involve minority and women business enterprises (M/WBE), small and/or 

disadvantaged business enterprises, disable veterans business enterprises, historically utilized 

businesses (HUB) and other diversity recognized businesses in the purchase of goods and services. 

Respondents shall indicate below whether or not they hold certification in any of the classified areas 

and include proof of such certification with their response.  

a. Minority Women Business Enterprise  

Respondent certifies that this firm is an MWBE       ☐ Yes ☒ No  

List certifying agency: _______________________________________________ 

 

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (DBE)  

Respondent certifies that this firm is a SBE or DBE       ☐ Yes ☒ No  

List certifying agency: _______________________________________________  

 

c. Disabled Veterans Business Enterprise (DVBE)  

Respondent certifies that this firm is an DVBE        ☐ Yes ☒ No  

List certifying agency: _______________________________________________  

 

d. Historically Underutilized Businesses (HUB)  

Respondent certifies that this firm is an HUB        ☐ Yes ☒ No  

List certifying agency: _______________________________________________  

 

e. Historically Underutilized Business Zone Enterprise (HUBZone)  

Respondent certifies that this firm is an HUBZone       ☐ Yes ☒ No  

List certifying agency: _______________________________________________  

 

f. Other  

Respondent certifies that this firm is a recognized diversity certificate holder    ☐ Yes ☒ No  

List certifying agency: _______________________________________________ 
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Pricing/Services Offered 
12. Were all services and pricing being made available under this contract provided in the attachment 

B and/or Appendix B, pricing sections?  

Yes 

 

13. Does the respondent agree to offer all future product introductions at prices that are 

proportionate to contract pricing offered herein? 

☒ Yes 

☐ No  

(If answer is no, attach a statement detailing how pricing for participants would be calculated.)  

 

14. Does pricing submitted include the required administrative fee?  

☒ Yes 

☐ No  

 

15. Define your standard terms of payment  

Net 30 

 

16. Describe how pricing is determined. This includes how employee pay rates are determined, how 

your markups are determined and what visibility public agencies will have in these calculations.  

 

 

 

 

 

 

 

 

 

 

. 
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. 

 

17. Some Federal grant programs that will be used for these services require that no more than 10% 

of the total cost to the participating agency be charged to cover administrative costs not directly 

related to servicing the participating agency. Examples of such charges could be charges covering the 

company’s overall background check program rather than the specific background checks required 

to fulfill the staffing needs of the participating agency, or charges to cover company taxes rather than 

taxes directly associated with servicing the participating agency.  

Does the Respondent agree that all pricing quoted to participating agencies feature no more than 

10% of the total cost to the participating agency be charged to cover administrative costs not directly 

related to servicing the participating agency? 

☒ Yes 

☐ No  
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Performance Capabilities 
18. States covered - Respondent must indicate any and all states where products and services are 

being offered.  

☒ 50 States & District of Columbia (Selecting this box is equal to checking all boxes below)  

 Alabama  

 Alaska  

 Arizona  

 Arkansas  

 California  

 Colorado  

 Connecticut  

 Delaware  

 District of Columbia  

 Florida  

 Georgia  

 Hawaii  

 Idaho  

 Illinois  

 Indiana  

 Iowa  

 Kansas  

 Kentucky  

 Louisiana  

 Maine  

 Maryland  

 Massachusetts  

 Michigan  

 Minnesota  

 Mississippi  

 Missouri  

 Montana  

 Nebraska  

 Nevada  

 New Hampshire  

 New Jersey  

 New Mexico  

 New York  

 North Carolina  

 North Dakota  

 Ohio  

 Oklahoma  

 Oregon  

 Pennsylvania  

 Rhode Island  

 South Carolina  

 South Dakota  

 Tennessee  

 Texas  

 Utah  

 Vermont  

 Virginia  

 Washington  

 West Virginia  

 Wisconsin  

 Wyoming  

 

☒ All U.S. Territories & Outlying Areas (Selecting this box is equal to checking all boxes below)  

 American Samoa  

 Federated States of 

Micronesia  

 Guam 

 Midway Islands  

 Northern Marina 

Islands  

 Puerto Rico  

   U.S. Virgin Islands  

 

 

19. List the number and location of offices, or service centers for all states being proposed in 

solicitation.  

TSCTI has more than 40 facilities located across the nation. To serve this contract, TSCTI is proposing 

Texas-based local office located at 700 Lavaca St., STE 1401, Austin, TX 78701 supported by our 

headquarter located at 8251 Greensboro Drive, Suite 900, McLean, VA 22102. 

 

20. Distribution Channel: Which best describes your company’s position in the distribution channel:  

 Manufacturer direct  

 Authorized distributor  

 Value-added reseller  

 Certified education/government reseller  

 Manufacturer marketing through reseller  

☒ Other Staffing Services and Related Solutions   

 
21. Provide relevant information regarding your staffing placement process including how an agency 

would place an order, and the ability for purchasing agencies to verify they are receiving contract 

pricing.  

 

TSCTI Staffing Placement Process 

After award, TSCTI will provide a dedicated email and phone line to the Region 10 ESC for 

Staffing Placement. The agencies may place the order as per their preference. Our dedicated 

Account Management team for the Region 10 ESC will be directly accessed through emails and 

phone calls. As we are utilizing both email and calls for receiving the requirements from our other 

clients, we are familiar and our staff is experienced to receive the request through email and calls 

and providing the staff as per the requirement. 
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Being a services provider, TSCTI utilizes a proprietary contract management portal that is handled by a 

dedicated Account Management Team. The purchasing agencies may ask for the verification of pricing 

anytime throughout the contract. By utilizing the contract management tool, TSCTI can provide the contract 

documents and proposed pricing immediately to the requisitioning agency. 

 

22. Provide staffing placement fill rates and average timeframes met.  

 

 

 

23. Describe your company’s Customer Service Department (hours of operation, number of service 

centers, etc.).  

 

 

 

 

 

24. Describe you company’s conflict resolution strategy, both with staffers provided by your company 

and with customers.  

TSCTI recognizes the importance of fairness and objectivity in government contracting and holds these 

values as central to our own corporate culture and philosophy. This corporate perspective is evidenced in a 

robust set of TSCTI policies and procedures that allow us to proactively manage potential Conflicts of 

Interest (COI) whether it is related to employees or customers 

TSCTI has developed its deep expertise in COI by working extensively with industry experts, legal counsel 

and the US Agency for International Development (USAID). This collaboration has produced a COI 

management system that is fully consistent with the requirements of the US government and provides a 

comprehensive approach to identifying and addressing any COI concerns as they arise by customer or 

employee. Using a range of COI mitigation measures long accepted by the US government, such as firewalls 

and the use of non-conflicted subcontractors, TSCTI ensures that the principles of fairness and objectivity 

are upheld while fully meeting the needs of our clients – needs that include the delivery of highly rigorous 

services that are designed and implemented to be fully independent.  

COI is a serious procurement issue that contractors must understand and address. Our ability to identify 

COI’s early and our tested COI procedures, make it easy to mitigate or neutralize any COI’s that might 

arise under TSCTI’s contracts. 

 

25. Describe your company’s hiring and vetting process, and how your company assures that only 

high quality professionals are fulfilling the staffing needs of your customers. Specifically include your 

company’s background check policy and procedure.  

To hiring and vetting the professional and assures that only high-quality professionals are fulfilling the 

staffing needs of our customers, TSCTI utilizes its proven and ISO compliant 10 Step Recruitment Process. 

Staffing is a TSCTI core competency executed according to best practices developed through industry 

analysis and optimization. Once we get a mandate to work on, our qualified and experienced team of 

recruiters start a study of our client and the scope of work. During the evaluation phase, all applicants are 

required to go through a detailed screening, testing, and interview process before assigning them to any 

project or position. For sourcing quality resources, TSCTI’s ISO 9001:2015 compliant ten-step recruiting 

framework also referred to as our recruitment productivity process breaks recruitment down into ten 

clearly-identifiable steps. The factors that make our process unique are the way we execute these steps and 

TSCTI’s long-established, proven staffing experience. 
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o Standard time  

o Bill Rate  

o Amount 

o Overtime  

o Pay Rate  

o Amount 

o Cumulative hours worked  

o Total Amount 

A report summarizing activity by quarter and annually, based upon the fiscal year period is also sent to the 

client. This report provides the client with total charges for assignments, including total by job title and 

total overall for the quarter and cumulative annual total. 

 

29. Describe your company’s ability to break out administrative costs not directly related to servicing 

the district (as described in Question 16) on invoices to satisfy federal auditors.  

TSCTI has the ability to provide the breakdown of administrative costs not directly related to serving the 

district on invoices. We are already providing these customize breakdowns on invoices or separately to 

various agencies as per their requests.  
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Qualification and Experience 
30. Please provide contact information and resumes for the person(s) who will be responsible for the 

following areas.  

 

Executive Contact  

Contact Person:   

Title: _ Account Manager_______________________________________________  

Company: _22nd Century Technologies, Inc._______________________________  

Address: _700 Lavaca St., STE 1401, _____________________________________  

City: _ Austin, ______________________ State: _ TX _____Zip: _78701________  

Phone: _   

 

 

Account Manager / Sales Lead  

Contact Person: _ ________________________________________  

Title: _ Account Manager_______________________________________________  

Company: _22nd Century Technologies, Inc._______________________________  

Address: _700 Lavaca St., STE 1401, _____________________________________  

City: _ Austin, ______________________ State: _ TX _____Zip: _78701________  

Phone: _   

 

 

Contract Management (if different than the Sales Lead)  

Contact Person: _Same as above_________________________________________  

Title: _______________________________________________________________  

Company: ___________________________________________________________  

Address: ____________________________________________________________  

City: _______________________ State: ________________Zip: ______________  

Phone: __________________________ Fax: _______________________________  

Email: ______________________________________________________________  

 

 

Billing & Reporting/Accounts Payable  

Contact Person: _ _______________________________________  

Title: _ A/P Manager__________________________________________________  

Company: _22nd Century Technologies, Inc._______________________________  

Address: _8251 Greensboro Drive, Suite 900_______________________________  

City: _McLean______________________ State: _VA_____Zip: _22102________  

Phone: _   

 

 

 

Marketing  

Contact Person: _   ______________________  

Title: _Marketing Manager______________________________________________  

Company: _22nd Century Technologies, Inc._______________________________  

Address: _700 Lavaca St., STE 1401_____________________________________  

City: _ Austin, ______________________ State: _ TX _____Zip: _78701________  

Phone: _   

_________________________________________  
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35. Provide information regarding whether your firm, either presently or in the past, has been 

involved in any litigation, bankruptcy, or reorganization.  

TSCTI neither presently nor in the past, has been involved in any litigation, bankruptcy, or reorganization. 

 

36. Felony Conviction Notice – Please check applicable box:  

☐ A publicly held corporation; therefore, this reporting requirement is not applicable  

☒ Is not owned or operated by anyone who has been convicted of a felony.  

☐ Is owned or operated by the following individual(s) who has/have been convicted of a felony.  

*If the 3rd box is checked a detailed explanation of the names and convictions must be attached. 

 

37. Detail how your organization plans to market this contract within the first 90 days of the award 

date. This may include but is not limited to:  

a. A co-branded press release within first 30 days  

b. Announcement of award through any applicable social media sites  

c. Direct mail campaigns  

d. Co-branded collateral pieces  

e. Advertisement of contract in regional or national publications  

f. Participation in trade shows  

g. Dedicated Equalis Group and Region 10 ESC internet web-based homepage with:  

i. Equalis Group and Region 10 ESC Logo  

ii. Link to Equalis Group and Region 10 ESC website  

iii. Summary of contract and services offered  

iv. Due Diligence Documents including; copy of solicitation, copy of contract and any 

amendments, marketing materials  

h. Announcement within your firm, including training of the agreement with your national sales 

force  

i. Marketing the agreement to new and existing government customers  

TSCTI has collectively have served over 280 public Agencies and has strong relationships with their 

Contracting Officers, and Program Managers at agencies. We have developed a comprehensive Marketing 

Plan (MP) that focuses on primarily targeting agencies where we have existing relationships to obtain 

business under Program. As a part of this Marketing Plan, we have designated a dedicated Account Manager 

(AM) who will be an important part of our PMO Advisory Council and will work very closely with our 

clients to market our services under the Region 10 ESC program.  

During the term of the Master Agreement, TSCTI will provide marketing, sales, partnership development 

and administrative support that directly promotes the Supplier’s products and services to Participating 

Public Agencies through multiple channels, each designed to promote specific products and services to 

Public Agencies on a national basis. Region 10 ESC develops a comprehensive strategy to promote the 

Master Agreement and will connect the TSCTI with appropriate stakeholders within Region 10 ESC 

including, Sales, Marketing, Contracting, Training, Operations & Support. Our marketing team will work 

in conjunction with Region 10 ESC to promote the Master Agreement to both existing Participating Public 

Agencies and prospective Public Agencies through channels that may include:  

• Co-branded press release and collateral pieces 

• Marketing collateral (print, electronic, email, presentations)  

• Website  

• Trade shows/conferences/meetings  

• Advertising  

• Announcement of the award through various social media sites such as LinkedIn, Facebook, Twitter 

from our official pages 

• Direct mail campaigns  

• Create dedicated Equalis Group and Region 10 ESC webpage on our website  

• Marketing the agreement to new and existing government customers 

• Perform announcement in our firm and includes training of the agreement with our national sales force  
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Appendix C: Certificates  
Provide a copy of all current licenses, registrations and certifications issued by federal, state and local 

agencies, and any other licenses, registrations or certifications from any other governmental entity 

with jurisdiction, allowing Respondent to perform the covered services including, but not limited to 

licenses, registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged business 

certifications and other diverse business certifications, as well as manufacturer certifications for sales 

and service, must be included if applicable  

Please also list and include copies of any certificates you hold that would show value for your response 

not already included above.  

 

Copy of all applicable licenses, registrations and certifications has been attached in Point 34 above. 
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Appendix D: Value Add  
Please include any additional products and/or services not included in the scope of the solicitation 

that you think will enhance and/or add value to this contract participating agencies.  
1. Marketing plan and capability 

TSCTI has collectively have served over 280 public Agencies and has strong relationships with their 

Contracting Officers, and Program Managers at agencies. We have developed a comprehensive Marketing 

Plan (MP) that focuses on primarily targeting agencies where we have existing relationships to obtain 

business under Program. As a part of this Marketing Plan, we have designated a dedicated Account Manager 

(AM) who will be an important part of our PMO Advisory Council and will work very closely with our 

clients to market our services under the Region 10 ESC program.  

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Since TSCTI has experience of managing similar programs, we expect our management strategy varies 

greatly from that of any other potential awardee. Working with other programs, we will uncover and resolve 

roadblocks to the mutual satisfaction of all contract stakeholders; tackle the typical growing pains 

associated with a new contract; and fine-tune the contract management process. Examples of this problem 

resolution include adding and implementing services rates to the contract and adding nonprofit agencies to 

the contract user group. This familiarity allows us to improve upon processes where other vendors would 

be starting from scratch. We continue to participate and collaborate with marketing efforts. TSCTI’s 

marketing and sales coordination include more than just glossy marketing flyers. We know customers are 

more likely to respond to live contact, and therefore focus our marketing campaign on this mindset, 

complimented by publications and advertisement. We work with our partners to keep our account managers 

trained on our available contracts. For this contract, we pair internal training, such as teaching Account 

Managers how to enroll customers and pointing out the contract documents allowing customers to ensure 

compliance with their procurement regulations. Often, when a TSCTI customer utilizes the contract, it is a 

direct result of their Account Manager informing them of the benefits of the agreement. Additionally, as 

part of our internal Sales Enablement drive, TSCTI will initiate a quarterly “PLAY” campaign, which 

targets low spend member accounts. This campaign will be developing and maintain internally by a team 

of TSCTI leaders from sales enablement, product partner management, sales, business intelligence, and 

marketing. The program provides Account Managers insight to the specific contract benefits to their 

targeted customers. Information Account Managers are armed with includes an overview of the customer 

target; the contract details to discuss; a guide on how to create the conversation, including how to start the 

conversation, talking points, qualifying questions, and overcoming objectives; a product guide; supporting 

documents; and a contact list of subject matter experts and internal resources who can aid.  

 

Based upon our experience, we are very much aware of ways and strategies to market and sell services to 

eligible customers. We will have a dedicated marketing team in place to interact with Region 10 ESC 

eligible customers. The team will prepare a document of our expertise on projects with various departments 

of other states like projects for Departments of Labor and Industries, Licensing, Transportation, 

Employment Security, Health and Human Service, Department of Early Learning, Education and many 

more. Based upon this information, the team will prepare a list of the probable agencies that might need the 
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services under the contract. Once these details are finalized, our marketing team will fix up meetings with 

key stakeholders of relevant departments. During these meetings, TSCTI will give a presentation of our 

capabilities on work done for the agencies in other states, ways in which agencies can gain from our 

experience, ascertain the requirements of the agencies and propose the solution to address their needs. We 

are confident that based upon our vast experience on delivering similar services with other states, we will 

be able to provide valuable services to the eligible Region 10 ESC customers to their utmost satisfaction. 

During the term of the Master Agreement, TSCTI will provide marketing, sales, partnership development 

and administrative support that directly promotes the Supplier’s products and services to Participating 

Public Agencies through multiple channels, each designed to promote specific products and services to 

Public Agencies on a national basis. Region 10 ESC develops a comprehensive strategy to promote the 

Master Agreement and will connect the TSCTI with appropriate stakeholders within Region 10 ESC 

including, Sales, Marketing, Contracting, Training, Operations & Support. Our marketing team will work 

in conjunction with Region 10 ESC to promote the Master Agreement to both existing Participating Public 

Agencies and prospective Public Agencies through channels that may include:  

• Co-branded press release and collateral pieces 

• Marketing collateral (print, electronic, email, presentations)  

• Website  

• Trade shows/conferences/meetings  

• Advertising  

• Announcement of the award through various social media sites such as LinkedIn, Facebook, Twitter 

from our official pages 

• Direct mail campaigns  

• Create dedicated Equalis Group and Region 10 ESC webpage on our website  

• Marketing the agreement to new and existing government customers 

• Perform announcement in our firm and includes training of the agreement with our national sales force  

 

Our sales teams will work in conjunction with the Supplier to promote the Master Agreement to both 

existing Participating Public Agencies and prospective Public Agencies through initiatives that may 

include:  

• Individual sales calls  

• Joint sales calls  

• Communications/customer service  

• Training sessions for Public Agency teams  

• Training sessions for Supplier teams 

 

2. Sales force training 

TSCTI’s Capability to provide Continuing Education Opportunities, Certifications and Skills 

Improvement training 

TSCTI’s Employee Care (E-Care) department is responsible for preparing a training calendar for each of 

our active employees at the beginning of each year and closely monitors the same for its effective 

implementation. Our team committed to this training approach and its proven success is evident in the 

following: 

•  

  

 

  

 

  

  

 

Skill Enhancement: TSCTI is committed to providing its employees with professional training 

opportunities and access to the latest developments in technology. Every employee is provided with a skill 

enhancement guideline based on the employee’s stream of experience. The guide identifies: 
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 Attachment A: Lead Agency Agreement to be administered by 

Equalis Group 
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DOC #6 Implementation of House Bill 1295  
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DOC #7 Boycott Certification  

DOC #8 Terrorist State Certification  

DOC #9 Resident Certification  

  











 RFP# R10-1105 
Staffing Services and Related Solutions 

700 Lavaca St., STE 1401, Austin, TX 78701  Page 61 of 70 

 

For vendors intending to do business in Arizona 
DOC #11 Arizona Contractor Requirements  
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DOC #15 Political Contribution Disclosure Form  
TSCTI acknowledges that we will submitted this form to the local unit no later than 10 days prior to the 

award of the contract as instructed on the form. 
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Doc #17 General Terms & Conditions Acceptance Form 

 




