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MASTER CONTRACT AGREEMENT 
 

This Master Contract Agreement, herein “Agreement” is made effective October 1, 2020, between EqualLevel, 
Inc., herein “Vendor”, having its principal office located at 11140 Rockville Pike, Rockville, MD 20852, and 
the Cooperative Purchasing Connection, herein “CPC”, whose principal office is located at 1001 E. Mount 
Faith Ave., Fergus Falls, MN 56537.  That for and in consideration of the mutual covenants and agreements 
herein set forth, CPC and the Vendor hereby agree as follows: 
 
ARTICLE 1.  TERM 
The products to be provided and the services to be performed under this Agreement shall commence on 
October 1, 2020 and will expire on September 30, 2022.  There will be an optional renewal for a period lasting 
no longer than one (1), additional two-year term, based on successful performance. 
 
ARTICLE 2.  STATEMENT OF WORK 
The Vendor agrees to provide all necessary product and services in accordance with CPC’s Request for 
Proposal (RFP) #21.6 – Procurement Marketplace Software as a Service (SaaS), attached hereto as Appendix 
A and incorporated herein by reference, and the Vendor’s response thereto, incorporated in its entirety by 
reference, which are attached hereto as Appendix B, and as further specified. 
 
ARTICLE 3.  GENERAL CONDITIONS 

3.1 Accuracy of Work.  The Vendor shall be responsible for the accuracy of the work and any error 
and/or omission made by the Vendor in any phase of the work under this Agreement. 

3.2 Additional Work.  If the Vendor is asked by CPC or its participating agencies to perform work 
beyond the scope of this Agreement for which payment is desired, Vendor shall notify the 
participating agency and CPC in writing, state that the work is considered outside the scope of work 
of this Agreement, give a proposed cost for the additional work, and obtain the approval in writing 
for which the Vendor is to be paid.  CPC and participating agencies shall in no way be held liable for 
any work performed under this section which has not first been approved in writing. 

3.3 Successor and Assigns.  CPC and the Vendor each binds himself and his partners, successors, 
executors, administrators, and assigns to the other party of this Agreement and to the partners, 
successors, executors, administrators, and assigns of such other party, in respect to all covenants of 
this Agreement; except as above, neither CPC nor the Vendor shall assign, sublet, or transfer his 
interest in this Agreement without the written consent of the other.  Nothing herein shall be 
construed as creating any personal liability on the part of any officers of CPC, nor shall it be construed 
as giving any rights or benefits hereunder to anyone other than the parties to this Agreement. 

3.4 Termination.   In case of failure to deliver goods or provide services in accordance with the 
contract terms and conditions, CPC reserves the right to cancel and terminate any resulting 
contract, in part or in whole, without penalty, whenever CPC determines that such termination is in 
the best interest of CPC and its participating agencies.  CPC will give notice of termination specifying 
the extent to which performance shall be terminated and the date upon which such termination 
becomes effective, giving thirty (30) calendar days’ written notice to the Vendor.  The participating 
agency will only be required to pay the Vendor for goods and services delivered prior to the 
terminating and not otherwise returned in accordance with the Vendor’s return policy.  If the 
participating agency has paid the Vendor for goods and services not yet provided as of the date of 
termination, the Vendor shall immediately refund such payment(s). Termination shall occur 
immediately upon any one of the following events with the Vendor:  

3.4.1 Voluntary or involuntary bankruptcy or insolvency; 
3.4.2 Failure to remedy a material breach to the terms and conditions of this solicitation; 
3.4.3 Receipt of written information from any authorized agency finding activities the Vendor 

engaged in pursuant to this solicitation to be in violation of the law. 
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3.5 Rights and Obligations Upon Termination. Termination of this Agreement shall not release the 
Vendor from the obligation to make payment of all amounts due and payable.  Upon termination of 
this Agreement, regardless of cause, the Vendor will refrain from any activity which will create a 
negative relationship between the participating agencies and CPC.  Failure to comply with the terms 
and conditions of this agreement by either party, when the failure is deemed by the other party to be 
the result of willful and wanton negligence, may result in civil action against the first party.  The 
Vendor will provide the warranty and product support, as specified in this contract, in the Vendor’s 
proposal or as specified by the manufacturer, whichever is greater, on all services purchased by 
participating agencies during the term of this Agreement.  Furthermore, any website references 
and/or email accounts, created by either the Vendor or CPC and designed to promote the Agreement 
shall be terminated within 48 hours of the termination of this agreement.  

3.6 Governing Laws. This Agreement shall be interpreted and construed in accordance with and 
governed by the laws of the State of Minnesota. 

3.7 Governing Venue.  The resulting contract award shall be deemed to have been made and performed 
in Otter Tail County, Minnesota.  For the purpose of venue, all legal arbitration or causes for action 
arising out of the resulting agreement shall be brought to the courts of Otter Tail County, Minnesota. 

3.8 Modification. This Agreement shall not be deemed or construed to be modified, amended, rescinded, 
canceled or waived, in whole or in part, other than by written amendment signed by the parties 
hereto. 

3.9 Sole Agreement.  This Agreement constitutes the sole agreement between the Vendor and the CPC.  
No representations oral or written not incorporated herein shall be binding on the Vendor or CPC. 

3.10 Controlling Provisions.  In the event of a conflict between the provisions of this Agreement and 
those of any other document or any other instrument referred to in this Agreement or executed in 
connection with this Agreement, the provisions of this Agreement shall control. 

 
IN WITNESS WHEREOF, the parties have executed this Agreement effective the day and year first above 
written. 
 
EqualLevel, Inc.      Cooperative Purchasing Connection 

North Dakota Educators Service Cooperative 
 
 
 
 
Authorized Signature      Authorized Signature  
   
 
Name (Print)       Name (Print) 
   
 
Title        Title  
      
 
Date        Date 
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I. Introduction   

II. Solicitation Procedures 
A. Vendor Qualifications 

B. Required Securities  
Bid Bond: 



C. RFP Timeline:
Date/Time Event 

August 5, 2020, at 10:00 a.m. CT Deadline for Submission 

D. Non-Required Conference Call:

 
.   

Dial-in Number:   
Meeting ID:  
Password:   

 
E. RFP Submission 

Public Purchase:  

 
 
Submission of Proposals:  

F. RFP Particulars 
Correction of RFP Documents:



 
Addenda:

 
Interpretations: 

Modifications or Withdrawal of a Proposal:

 
Opening of Proposals (Opening Record):

 
G. Solicitation Evaluation 

Factor Guidance 



 

[Vendor A] 

Criteria Points Average Points Awarded 

Total Technical Points 745 0 

Total Pricing Points 800 0 
Subtotal  1545 0 

Total Score 1700 0 
 
Rejection of Any or All Proposals:  

 

H. Contract Award 
Binding Contract:  

Notification of Intent to Award: 

 
Contract Term:  

 



Administrative Fee:  

  

Sales Reports Required of the Vendor: 

Certificate of Insurance: 

 
Contract Development:  

Audit Packet:



III. Technical Specifications  
Scope of Work:

Objective:

B. Quantity History: 
 

 

 
 

C. Terms and Conditions:   



 
 
Procurement Marketplace SaaS:



Pricing: 



 
Ordering Methods:

 
Advertising and Marketing:

 

  



Appendix A: Sales Report Template 



Appendix B: New Vendor Implementation Checklist – Sample 

Task Description Target Completion  Completed By 
1. CPC Vendor Orientation 

2. Vendor/Supplier Login Established – Express 
(if applicable) 

3. Sales Training and Roll Out 

4. Web Development/Express Store (if 
applicable) 

5. Marketing 

*All materials will be approved by Vendor before 
disbursement 

6. Marketing – Vendor 

*All materials will be approved by CPC before 
disbursement 

7. Management Strategies 

Semi-Annual Evaluation and/or Annual 
Evaluation
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General Terms & Conditions 

Assignment

 
Amendments: 

.

Audit:

 
Awarded Vendor:

 
Awards:
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Byrd Anti-Lobbying Amendment:

 
Collusion:

 
Confidential Information: 
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Costs of Preparation:

 
Debarment and Suspension: 

 
Default Contract: 

 
Defects:  

 
Delivery:  

 
Express Online Marketplace:  

 
Entire Agreement:
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Federal Requirements:

Federal Uniform Guidance:

 
Fiscal Year:

 
Force Majeure:  
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Governing Law:  

 
Governing Venue:

 
Hold Harmless: 

 
Leasing and Rental Agreements:

 
Marketing and Promotion:

Minority and Women-Owned Business:
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New Agency Notification:

 
Non-Discrimination:

 
Notices:  

 
Ordering:

 
Patent Indemnification: 

 
Participating Agency:

 
Party: 

 
Payment: 
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Payment; Invoices:

 
Prompt Payment:

 
Protests:

 
Qualified Respondent:

 
Recalls:

Relationship of Parties:

 
Respondent:

 
Rights and Obligations Upon Termination:
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Risk of Loss:

 
Safety Data Sheet (SDS):

 
Sales Representation and Marketing:

 
Sales Tax:

 
Severability:

 
Substance Use and Conduct:

 
Substitutions:  
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Termination:

 
 
Tri-State Area: 

 
Value Added Attributes:

 
Vendor Orientation (CPC 101):

 
Waiver: 



 

Vendor Questionnaire 
RFP #21.6 – Procurement Marketplace SaaS 

Instructions 

Vendor Questionnaire – Name of 
Company

The following sections will need to be completed before submission and submitted as one (1) single PDF 
titled “Vendor Questionnaire – Name of Company”: 

 
   

 
 

 
 

 

 



 

 
Name of Company: 
 
Company Address: 
 
City, State, Zip Code: 
 
Website: 
 
Phone:  

Provide the following company contacts that will be working with this anticipated contract.  Include name, email, and 
phone number(s). 

Name Email Phone 
General Manager 
Contract Manager 
Sales Manager 
Marketing Manager 
Customer Service Manager 
Account Manager(s) 

List who will be responsible for receiving updated membership lists. 
Name Email Phone 

List who will be responsible for submitting sales reports and administrative fee payments every quarter. 
Name Email Phone 

List who will be responsible for conducting audits as requested by CPC. 
Name Email Phone 

Identify any business types/classifications that your company holds.  *Submit documentation in PDF format to verify 
business status (see bid checklist). 

x Business Type/Classification x Business Type/Classification

Company Information 



 

1. Provide a brief background of your organization, including the year it was founded (1-2 paragraphs max.). 

2. Describe the number of agencies your organization, on average, provides Procurement Marketplace services 
for each year.  Include those located in CPC’s tri-state area of Minnesota, North Dakota, and South Dakota? 

3. Describe your current locations, staffing levels, and the number of staff that will be dedicated to the resulting 
contract is awarded. 

4. Describe your company’s experience in providing online hosted marketplace software to government and 
nonprofit agencies as requested in this solicitation. 

5. Provide the names and project descriptions of other agencies (minimum of three) currently using your 
software.  Be specific, for example, how did you understand and meet your clients’ needs?  How long has each 
client used your software?  What makes your software unique, etc.? 

6. Describe your customer retention (i.e. customers who are served that continue to be repeat customers).   

7. Provide evidence of what your company is doing to remain viable in the industry. 

1. Describe how your company markets directly to potential customers. 

2. Describe marketing collateral and sales campaigns that have been successful for your organization in the past.  
Describe how your organization plans to utilize your marketing staff with this anticipated contract. 

3. Describe your organization's ability to participate in conference tradeshows and how you will position the 
contract at those tradeshows.  List all, conference tradeshows that your organization has attended in the last 
three (3) years. 

4. Describe how your company will position this contract to CPC’s participating agencies if awarded. 

5. Describe how you plan to inform and train your personnel on the details and promotion of the contract. 

6. Is your organization able to service all areas and eligible agencies within CPC’s tri-state area?  
 
  Yes  No 
 

Qualifications & Experience (70 points) 

Marketing & Partnership (45 points) 



 

If NO, explain why your organization is not able to service an area and/or state. 
 

7. List the other contracts you have in place that could be accessed by our membership for your services (e.g. 
other consortiums) in the tri-state area?   

8. Provide a list of governmental, educational, and cooperative contracts that your company holds outside CPC’s 
tri-state area. 

9. List the agencies, if any, you would exempt from this contract (i.e. current agencies that you are currently 
serving that will be exempt from pricing submitted with this proposal). 

1. Describe how your organization works with agencies to determine payment terms. 

2. Does your company accept payment by procurement card?  If so, is the participating agency assessed a fee for 
purchasing with a procurement card?  Describe the fee charge, if applicable. 

3. Indicate the level of support your company will offer on this contract category.  
 

 

If OTHER, describe how the pricing submitted differs from individual entities or other purchasing consortiums: 

4. Is your company or any employee invested with service providers (i.e. Vendors/Contractors)? 
 
  Yes  No 
 
If YES, list what Vendors/Contractors the company and or employees have affiliations with.  

 

5. Has your company and/or any proposed subcontractors been involved in any alleged significant prior or 
ongoing contract failures, contract breaches, any civil or criminal litigation or investigation pending within the 
last five (5) years? 

 
  Yes  No 
 
If YES, document thoroughly and list any contract in which your organization has been found guilty or liable, or 
which may affect the performance of the services. 

 

6. Has your company been disbarred and or suspended in doing business within the United States? 
 

Financials & Level of Support (30 points) 



 

  Yes  No 
 
If YES, list what states, the reason for debarment and/or suspension, and its effective dates. 

 

1. Describe in detail the capabilities of your software.  Describe how they meet the minimum qualifications, or 
not, or how they exceed the minimum qualifications. 

2. Describe the onboarding process for an eligible agency.  Describe who is involved, what is the process for 
understanding the client’s current system and needs, how a timeline would be established, how are 
responsibilities established and communicated. 

 

3. Describe how supplier catalogs and their specific items are integrated into the proposed software.  Describe 
who communicates with suppliers, who assist vendors with integration, and who manages catalogs and pricing. 

 

4. Describe any costs required to suppliers/vendors at any point in the process. 
 

5. Describe the ability of your software to accommodate vendors of drastically different sizes and technical 
capabilities. 

 

6. Describe your supplier support and communication process.  Describe levels of service available and 
associated costs, if any. 

7. Describe the capabilities of the client creating their own “catalog” in the marketplace. 

8. Describe the ability to customize a catalog in the marketplace.  Describe the role and the roles of the 
supplier/vendor and the client in managing and maintaining contracts in the marketplace. 

 

9. Describe your software’s ability to control access to the marketplace. 

10. Describe the ability to set and enforce password and account properties.  Describe how password resets are 
handled. 

11. Describe what capabilities are given to authorized users to maintain accounts, passwords, user roles, etc. 
 

12. Describe your software’s ability to handle varying levels of approval authority within a client’s structure. 

13. Describe the segregation and differentiation of rights for different groups of users. 

Industry Specific Information (570 points) 



 

14. Describe any limitations the software has for the number of users logged in at any one time. 
 

15. Describe your software’s search/query capabilities, including what types of data can be used to limit or target 
the return of search results. 

16. Describe if your software can offer customized search functionality to optimize search results. 

17. Describe the sources of data used for searching.  Describe if the software requires “punch out” to a vendor’s 
catalog to view any item detail. Describe when “punch out” is required, and what other methods are used to 
perform a search query. 

 

18. Describe if a user can select multiple items from query results for comparison purposes. 

19. Describe if the software allows the user to identify in the query results if a product is out of stock or back-
ordered. 

20. Describe if the software allows users to save items in a shopping cart for later use.  Describe any restrictions or 
additional abilities of the users on shopping cart functionality. 

 

21. Describe if the software allows users to create a list of favorites.  Describe viewing capabilities (i.e. other 
parties) and how long favorites are retained. 

22. Describe if the software provides the ability to suggest an item(s) to be added to the current cart. 

23. Describe if the software can populate fields on orders from pre-defined user profiles. 
 

24. Describe the shopper/approver experience and how the workflow can communicate between accounts. 

25. Describe any capabilities for order aggregation for order placement and/or shipping.  Describe how this 
process works. 

26. Describe if the software can handle line items with multiple quantities to be sent to multiple locations.  
Describe how this process works. 

27. Describe how returns are addressed and handled. 
 

28. Describe the methods of payment available to clients.  If credit cards are accepted, describe how much detail of 
the transaction is captured and maintained with credit card purchases. 



 

29. Describe how the software handles credit card information.  Describe the encryption methodology.  If third 
parties are involved, what is their role? 

30. Describe if the software can allocate costs on a single item to multiple cost centers.  Describe if multiple line 
items with multiple quantities can be allocated to multiple cost centers. 

31. Describe if the software can track orders and its features supporting order tracking. 

32. Describe how shipping and delivery are handled. 

33. Describe if the software provides email notification for order submission, approvals, orders shipped, 
backorders, and orders received. 

34. Describe the software’s capabilities with logging and tracking requests through the entire process from the 
purchase order, purchase approval, through receipt, payment, and returns. 

35. Describe if the software provides the ability to download financial data using excel. 

36. Describe the reporting capabilities the software provides and its frequency.  Describe how long the report is 
retained. 

37. Describe the software’s capability and compatibility with a mobile device and web-based platforms. 

38. Describe where your site is hosted.  Describe the security and redundancy in your software system. 

39. Provide a list of software integrations your company has performed for existing clients. 

40. Describe the training process you provide to new clients.  Describe the methods used to provide training.  
Describe the training in detail for Administrators, Content Support Staff, Technical Support Staff, and end-
users. 

41. Describe on-going training and support provided to clients.  

42. Describe your system development methodology.  Describe how you handle change management, how quickly 
your company can respond to changing client needs. 

43. Describe your company’s road mapping process for responding to changes in procurement needs, additional 
client services, and relevancy with public client needs. 

44. Describe your company’s disaster recovery plan. 



 

45. Describe if your company/software works with third-party systems/solutions.  Describe how you manage their 
services. 

46. Describe how often you perform new releases of the software.  Describe how you notify clients and what your 
process is for feedback regarding the new release. 

47. Describe your notification timeline for downtime and maintenance. 

48. Describe your process for handling client inquiries and/or issues.  Describe how client issues are resolved. 

49. Describe how you handle client requested enhancements. 

50. Describe your company’s web browser version strategy.  Describe your compatibility strategy and what 
browsers are supported and which are not supported. 

51. Describe how current and historical data is transferred to the client before contract termination. 

52. Describe if your solution can handle the ability to upload users via a spreadsheet (i.e. Excel, CSV). 

53. Describe any “added value” attributes being offered to CPC and its participating agencies when purchasing 
services through your company. 

54. Describe any additional attributes or functionality of your software not requested in this solicitation or 
mentioned in this questionnaire. 

55. What does your company propose as an annual administrative fee on installation and setup (i.e. year one)? 

56. What does your company propose as an annual administrative fee on contract renewals (i.e. year two, year 
three, etc.)? 

57. Describe any self-audit process/program you plan to employ to verify compliance with your anticipated 
contract with CPC. 

1. List any additional stipulations and/or requirements your company requests that are not covered in the RFP. 

2. List any exceptions your company is requesting to the terms outlined in the Technical Specifications.  
Respondents must include the following when requesting exceptions: 

Exceptions & Deviations (10 points) 



 

RFP section number and page number 
Describe the exception 
Explanation of why this is an issue 
A proposed alternative to meet the needs of participating agencies and the cooperative 

Provide three (3) references that have purchased your procurement marketplace software from your company 
within the last two (2) years.  A contact name, phone number and email will be required.  *Note, please ensure your 
references are prepared to speak with a representative from CPC. 

Reference #1 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #2 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 
 
Reference #3 – Company Name 
Service Level Purchased 
Year of Purchase 
Reference Contact 
Phone  
Email 

1. Exhibit A – Marketing Plan – Name of Company (20 points) 

2. Exhibit B – Letter/Line of Credit – Name of Company  

References   

Additional Requirements  
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Vendor Forms & Signatures 
RFP #21.6 – Procurement Marketplace SaaS 

Instructions 

Vendor Forms & Signatures – Name of 
Company

The following sections will need to be completed prior to submission and submitted as one single PDF 
titled “Vendor Forms & Signatures – Name of Company”: 
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Instructions:  

Acknowledgment:  

Addendum Numbers Received : 
 

Authorized Signature 

Date  

Acknowledgment: 
  

Authorized Signature 

Date  

Addendum Acknowledgement 
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Instructions: 
 

Part I: Vendor 

 
Business Name 

 
Date 

 
Address 

 
City, State, Zip 

 
Contact Person  

 
Title 

 
Authorized Signature 

 
Title 

 
Email 

 
Phone 

Part II: CPC 

 
Awarding Agency 
 
Authorized 
Representative 
 
Name Printed or Typed 
 
Awarded this 

 
day of 

 
Contract Number 

 
Contract to Commence 

Contract Offer & Award 
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Instructions:  

1. Violation of Contract Terms and Conditions 

2. Termination for Cause of Convenience 

3. Equal Employment Opportunity

Uniform Guidance “EDGAR” Certification Form 
200 CRF Part 200 
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4. Davis Bacon Act 

5. Contract Work Hours and Safety Standards Act 

6. Right to Inventions Made Under a Contract or Agreement 

7. Clean Air Act and Federal Water Pollution Control Act 
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8. Debarment and Suspension 

9. Byrd Anti-Lobbying Amendment 

10.Procurement of Recovered Materials 

11.Profit as a Separate Element of Price 

12.General Compliance with Participating Agencies 
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By initialing the table (1-12) and signing below, I certify that the information in this form is true, 
complete and accurate and that I am authorized by my business to make this certification and all 
consents and agreements contained herein. 
Vendor Certification (By Item) Vendor Certification: 

YES
NO,

Initial 

Name of Business 

Signature of Authorized Representative 

Printed Name/Title 

Date
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Instructions:

Subcontractor Utilization Form 
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Your organization’s uploaded proposal should include the following submitted and correctly labeled 
documents: 

X Document Title How to be Submitted 

*Vendor created, see Scope of Work and Pricing under Technical 
Specification of the RFP for additional details. 

 

 Signatures Required 

 

IMPORTANT:  must be
will not be accepted

Authorized Signature 

Printed Name/Title 

Date

Solicitation Checklist 





Cooperative Purchasing Connection
Tabulation Report RFP #21.6 - Procurement

Marketplace SaaS
Vendor: EqualLevel

Page  of 1 1

General Comments:

General Attachments: Certificate of Insurance - EqualLevel.pdf
Exhibit A - Marketing Plan - EqualLevel.pdf
Exhibit B - Letter of Financial Standing - EqualLevel.pdf
Performance Bond of $2,500 (Copy).pdf
Pricing Schedule - EqualLevel.pdf
Vendor Forms - Signatures - EqualLevel.pdf
Vendor Questionnaire-EqualLevel.pdf  



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY



WLTR005

THE HARTFORD
BUSINESS SERVICE CENTER
3600 WISEMAN BLVD
SAN ANTONIO TX 78251 June 10, 2020

COOK COUNTY GOVERNMENT
118 North Clark Street
Chicago IL 60602

Account Information:

Policy Holder Details : Equal Level Inc
Contact Us

Business Service Center
Business Hours: Monday - Friday
(7AM - 7PM Central Standard Time)
Phone: (866) 467-8730
Fax: (888) 443-6112
Email: agency.services@thehartford.com
Website: https://business.thehartford.com

Enclosed please find a Certificate Of Insurance for the above referenced Policyholder. Please contact us if you have any
questions or concerns.

Sincerely,
Your Hartford Service Team



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

06/10/2020
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
MARTENS-JOHNSON INS AGENCY INC
42630135
6227 EXECUTIVE BOULEVARD
ROCKVILLE MD 20852

CONTACT NAME:

PHONE
(A/C, No, Ext):

(301) 231-5447 FAX
(A/C, No):

(301) 881-1137

E-MAIL ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER A : Hartford Casualty Insurance Company 29424

INSURED

EQUAL LEVEL INC
11140 ROCKVILLE PIKE STE 100350
ROCKVILLE MD 20852-3106

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR

TYPE OF INSURANCE ADDL
INSR

SUBR
WVD

POLICY NUMBER POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/Y YYY)

LIMITS

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE

CLAIMS-MADE OCCUR DAMAGE TO RENTED
PREMISES (Ea occurrence)
MED EXP (Any one person)
PERSONAL & ADV INJURY

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE

POLICY PRO-
JECT

LOC PRODUCTS - COMP/OP AGG

OTHER:

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT
(Ea accident)

ANY AUTO BODILY INJURY (Per person)
ALL OWNED
AUTOS

SCHEDULED
AUTOS BODILY INJURY (Per accident)

HIRED
AUTOS

NON-OWNED
AUTOS

PROPERTY DAMAGE
(Per accident)

UMBRELLA LIAB
EXCESS LIAB

OCCUR
CLAIMS-
MADE

EACH OCCURRENCE

AGGREGATE

DED RETENTION $

A

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY
PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

N/ A 42 WEC AB7QLL 06/30/2020 06/30/2021

X PER
STATUTE

OTH-
ER

Y/N E.L. EACH ACCIDENT $1,000,000
E.L. DISEASE -EA EMPLOYEE $1,000,000

E.L. DISEASE - POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Those usual to the Insured's Operations.
CERTIFICATE HOLDER CANCELLATION
COOK COUNTY GOVERNMENT
118 North Clark Street
Chicago IL 60602

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE
BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED
ANY AUTO

AUTOMOBILE LIABILITY

Y / N
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY
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CPC Marketing Plan 

The goal of our marketing effort will be to generate leads utilizing the CPC 
contract. 

Upon acceptance of this contract, EqualLevel will work with the CPC team to 
announce the award to all our media outlets via a co-branded press release.  
EqualLevel also maintains social media profiles on LinkedIn, and Twitter. 
EqualLevel would post on our social media accounts announcing the win of the 
contract, and in future posts announce the solutions being offered and how to 
contact EqualLevel to utilize the CPC contract vehicle. 

After announcing the win, our first objective will be to develop the CPC landing 
page that would be accessible from our website, in cooperation with CPC.  The 
second objective will be to develop collateral to alert our target audience of the 
awarded CPC contract, the benefits of utilizing the contract, and where to obtain 
more information.  Next, we will work on a direct email campaign aimed at the top 
25 Tri-State K12 accounts (see below) and other potential government clients in 
the Tri-State region. 

will be offered no charge sandbox  assistance building a business 
case.  The CPC contract will enable these districts to accelerate the contracting 
process. 

Anoka-Hennepin PS St. Paul PS Minneapolis PS 
Rosemount Apple 
Valley-Eagan 

North St. Paul-Maplewood 
Oakdale PS 

South Washington 
County 

Rochester PS Elk River PS Robbinsdale PS 
Mounds View PS Wayzata PS Lakeville PS 
Minnetonka PS Osseo PS Bloomington PS 
St Cloud PS Eastern Carver County PS Bismarck SD 
Fargo PS West Fargo PS Sioux Falls SD 

Rapid City Area SD 



 

EqualLevel Confidential Document 

August 4, 2020 

Dear Ms. Lisa Truax: 

EqualLevel Inc. is 10 years old C Corporation and has been cash flow positive every year.  We have been 
profitable for the last six years, have zero debt, and no external investors.  Our cash position and annual 
recurring contract base are strong.  We start each year with 100% of our baseline expenses covered.  
Our e-Procurement Marketplace solution is counter cyclical and during this downturn in economic 
activity, we are confidently increasing our FTE headcount.  In April 2020, we added Brent Maas to the 
position of VP of Marketing.  Brent is the former Head of Strategy and Marketing for the National 
Institute of Government Purchasing. 

We cannot provide a letter certifying a business line of credit, because we have not had the need to 
pursue one.  We make organic investment decisions primarily based on our ability to afford them.   We 
receive equity and debt-based investment offers on a weekly basis and will only consider one if 
inorganic opportunities for growth present themselves. 

Best Regards, 

 
Orville A Bailey 

Co-Founder & CEO 
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