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COVER LETTER 
08 JUL 2021 

Attention: Clint Pechecek 

Subject: Communications Products & Services 

Reference: RFP R10-1120 

Clint Pechecek, 

Granite Telecommunications, LLC (“Granite”) is pleased to provide its quotation in response to 
RFP R10-1120 for Communications Products & Services. Granite has the experience, 
capability, and resources necessary to provide the requested telecommunications services as 
a Competitive Local Exchange Carrier (CLEC). Within this response, Granite recognizes, 
understands, and clarifies that: 

1. Granite’s annual representations and certifications have been completed electronically 
at https://sam.gov. 

2. This quote shall remain valid for a period of 90 days from the date of this letter. 
3. Offeror is a privately-held company and respectfully requests, in the event of an audit 

or inspection of any papers, that the auditor(s) enter into a mutual nondisclosure 
agreement prior to accessing Offeror’s financial or business-sensitive information. 

4. Construction charges, where applicable shall be mutually agreed to by Granite and the 
Member or Public Agency at the time of identification. 

5. Service availability will be determined prior to order acceptance by a pre‐qualification 
of service address(es). Pricing is listed as nationwide unless otherwise noted in the 
pricing schedule. 

If you have any questions or require additional information, please contact Rachel Knotts at 
(571) 378-2357 or via email at Govtproposals@granitenet.com. We look forward to working 
with you. 

Sincerely, 

 
Rachel Knotts | Government Proposal Specialist 

  

https://sam.gov/
mailto:Govtproposals@granitenet.com
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PROPOSAL FORM CHECKLIST 
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PRICING PROPOSAL 
PROPOSAL FORM 1: ATTACHMENT B - PRICING 
Please see Granite’s Pricing Proposal in Attachment B. Please note that Granite’s discounted 

pricelist may be additionally discounted based on bulk quantity purchases and is dependent 

upon product type. Granite also offers amortized pricing schedules in lieu of lump sum non-

recurring charge payments for the convenience of our customers. These arrangements are 

also dependent upon product type and the quantity ordered. 

Please Note: Ports of over 100 DIDs are considered “project ports” or “bulk orders” and do not 

follow the standard 1-day port timeline. Ports of this size are at least a 30 day SLA, not 

including equipment provisioning. Often ports of this size or larger have additional issues on 

the carrier side that Granite cannot predict or control. Carriers can reject port requests of this 

for a variety of issues, making the actual provisioning time even longer. 
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PERFORMANCE CAPABILITY 
PROPOSAL FORM 2: QUESTIONNAIRE 
COMPANY PROFILE 
1. What is your company’s official registered name? 

Granite Telecommunications, LLC 

2. Provide a link to your company’s website. 

www.granitenet.com/Gov 

3. What is/are your corporate office location(s)? 

Below is the list of Granite’s corporate and sales office locations. Along with our physical office 

locations, Granite contracts with certified technicians that can service all 50 states ensuring our 

ability to uphold our SLA guarantees at any location that we service. 

MASSACHUSETTS GEORGIA RHODE ISLAND 

Headquarters 

100 Newport Ave. Ext. 

Quincy, MA 02171 

P: 617.933.5500 

F: 617.328.0312 

900 Circle 75 Pkwy 

Suite 450 

Atlanta, GA 30339 

P: 888.984.0055 x1200 

F: 888.984.0050 

1 Albion Road 

Suite 200 

Lincoln, RI 02865 

P: 401.334.3023 

F: 401.334.3121 

NEW YORK TEXAS ILLINOIS 

462 Seventh Ave. 

7th Floor 

New York, NY 10018 

P: 212.674.7166 

F: 212.674.6754 

4500 Ratliff Lane 

Suite 108 

Addison, TX 75001 

P: 866.847.1500 

F: 972.735.9627 

1810 Jarvis Ln 

Elk Grove Village, IL 60007 

  

P: 866.847.1500 

F: 630.323.4820 

ORLANDO, FL VIRGINIA WEST PALM BEACH, FL 

3504 Lake Lynda Drive 

Suite 210 

8255 Greensboro Drive 

Suite 450 

444 W. Railroad Ave. 

Suite 200 
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Orlando, FL 32817 

P: 321.558.1960 

F: 321.558.1620 

Tysons Corner, VA 22102 

P: 571.341.9089 

F: 703.356.1054 

West Palm Beach, FL 33401 

P: 561.868.8100 

F: 561.514.0285 

PENNSYLVANIA 

450 Plymouth Rd. 

Suite 102 

Plymouth Meeting, PA 19462 

P: 484.539.9500 

F: 610.825.2125 

 

4. Please provide a brief history of your company, including the year it was established. 

Granite is the largest and fastest growing competitive local exchange carrier in the United 

States. Since 2002, has grown to achieve $1.7 billion in annualized revenue as of December 

2017. Granite supports more than 25 federal 500,000 locations. Granite manages over 1.35 

million phone lines and 115,000 data lines with offices in Quincy, MA; Lincoln, RI; West Palm 

Beach, FL; McLean, VA; New York, NY; Philadelphia, PA; Atlanta, GA; Dallas, TX; and 

Chicago, IL. 

Granite provides enterprise-wide telecommunications solutions using an industry-leading 

support platform with dedicated program management and support teams and a single, 

customizable invoice. For the past 19 years, Granite has been providing comprehensive 

telecommunications solutions to the 

largest multi-location enterprises 

throughout the United States and 

Canada. Granite’s customers include 

more than 70 of the Fortune 100 and 18 

of the top 20 largest retailers in the 

United States. Presently, Granite 

provides services for over 11,000 commercial and government customers across more than 
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500,000 locations, including the United States Air Force (USAF), US Army (USA), United 

States Postal Service (USPS), Defense Information Systems Agency (DISA), General Services 

Administration (GSA), Environmental Protection Agency (EPA), Walgreen’s, and PNC Bank. 

5. Who is your competition in the marketplace? 

As a Competitive Local Exchange Carrier (CLEC), Granite works in conjunction with other 

telecommunication providers. Although Granite works with other providers to create the best 

possible solution for our customers, this also means that Granite competes with many of the 

providers that we also partner with. Granite’s CLEC relationship with competitors allows for us 

to come up with personalized solutions that are both reliable and affordable. Because Granite 

is electronically bonded with all carriers, our backbone unifies all networks into a logical single 

network, using the best elements from each provider. Competitors of Granite are often 

dependent on the service and scope of what is being provided – where Granite may be a 

competitor in one case Granite may be a partner in another.  

Granite’s status as a CLEC allows for the ability to provide a more robust and cost effective 

solution compared to Regional Bell Operating Companies (RBOCs) like Southwestern Bell and 

Pacific Bell, Incumbent Local Exchange Carriers (ILECs) like CenturyLink and Verizon, and 

MSOs (multiple-system operators) like Comcast and Cox Communications. Because Granite 

partners with many of these telecommunications companies in wholesale agreements in order 

to provide pricing to customers that is lower than what they would receive going directly to a 

carrier. 

6. What was your annual sales volume over last three (3) years? 

Granite’s sales volume over the last 3 years are as follows: 

i. 2020: $1.55B 

ii. 2019: $1.5B 

iii. 2018 $1.4B 

7. What are your overall public sector sales, excluding Federal Government, for last 
three (3) years? 

Granite’s overall public sales for the last three (3) years are as follow: 

i. 2020: $30M 



Communications Products & Services 
08 JUL 2021 

 

 
RFP R10-1120 11 

Use or disclosure of data contained on this sheet is subject to the restriction on the cover page of this response. 

ii. 2019: $22M 

iii. 2018: $12M 

8. What is your strategy to increase market share in the public sector? 

Granite has numerous regional sales offices with state government focused sales staff 

dedicated to various territories, among those is an office in Dallas Texas. The staff in our sales 

offices includes but is not limited to: Business Development Representatives, Sales Engineers, 

Pricing Analysts, and Network Techs. Our sales team is focused primarily on customer 

outreach and looks to leverage established statewide service agreements to assist all manners 

of government clients. Additionally, Granite Business Development Representatives attend 

trade conventions where we also look to promote our ability to deliver service on these 

statewide service agreements on marketing materials and by word of mouth.  

With regard to Public and Private school districts, and Public and Private Higher Education 

Granite has been engaged in providing solutions to E-Rate eligible educational institutes since 

2001. Granite has employees across all departments that focus on state, local, and 

educational entities – understanding the needs of USAC, E-Rate, and other educational 

cooperative programs. Within Granite’s Government focused team, there are numerous 

salespeople focused on providing services for schools and libraries all across the country. 

They are supported by 2 State Local and Education (SLED) specialists who attend training and 

information seminars to ensure the most recent and relevant information is shared across our 

sales team. Granite’s customers include numerous educational institutions across the United 

States, many utilizing E-Rate and education based cooperatives similar to that of Region 10 

Education Service Center/Equalis Group.  

9. What differentiates your company from competitors in the public sector? 

Granite excels at providing unified services to dispersed enterprises across the United States. 

Equalis Group Members will receive a service provider who is well versed in providing 

telecommunication services to cost-conscious organizations who want to deliver innovative 

solutions to their customers. For example, when T-Mobile wanted to distinguish their network 

as the fastest in the nation, they tapped Granite to provide high-speed Internet access in all of 

their stores. T-Mobile was very happy with Granite’s enterprise-wide single bill and appreciated 

our U.S. based customer service representatives and technicians. 
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10. Diversity program - Do you currently have a diversity program or any diversity 
partners that you do business with? 

X Yes 

 No 

a. If the answer is yes, do you plan to offer your program or partnership through Equalis 
Group? 

X Yes 

 No 

11. Provide your safety record, safety rating, EMR and worker’s compensation rate 
where available. 

Not applicable. 

PRICING/PRODUCTS/SERVICES OFFERED 
12. Please outline your products and services being offered, including the features and 
benefits and how they address the scope being requested herein. Please be specific; 
your answer to this question, along with products/services provided in your pricing file 
will be used to evaluate your offering. 

Granite provides enterprise-wide telecommunications solutions using an industry-leading 

support platform, a single customizable invoice, and a well-established customer service team, 

which includes a single point of contact and a dedicated Premier Manager (PM).  

Granite provides telecommunications services, including voice services (POTS and ISDN PRI), 

VoIP services (Hosted Voice, SIP Trunking, and EPRI), Broadband (DSL, Cable Modem, 

Satellite, and Mobility), managed services (such as WiFi, Firewall, Switch, Router/Router and 

VPN, and SD WAN), Dish television, and Cellular. Granite can provide dedicated Internet (T1, 

EoC, FE, GE), long distance (both switched and dedicated), inside wiring, alarm, and other 

related services to multi-location commercial businesses and Government agencies.  

Granite provides services through wholesale commercial agreements with the Incumbent Local 

Exchange Carriers (ILECs) (e.g., Verizon, AT&T, and T-Mobile), and has arrangements to 

provide service through major independent telephone operating companies (ITOCs). 
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REMOTE REDUNDANCY 
Remote Redundancy is Granite’s exclusive managed offering that enables work from home 

capabilities and simplifies business communications for remote workers. Through industry 

leading development and integration, our offering is designed to offer three unique solutions: 

• Wireless broadband for backup to remote workers’ existing internet 

• Expedited installation of new broadband services with wireless backup included. 

• Higher bandwidth and larger cellular data cap of the above service with a Softphone 

included for added voice communications. 

All of the services are designed with easy self-installation options or professional installation. 

Additional security, SD-WAN and upgrade choices coupled with the inclusion of Unified 

Communications options makes Granite’s Remote Redundancy the best option for all remote 

worker applications. Granite’s Remote Redundancy product was created in response to the 

immediate needs of Equalis Group Members to begin large scale Teleworking rollouts. 

• This flexible and scalable product was designed to allow Equalis Group Members 

employees the ability to stay connected to voice and data in times of high demand and 

location changes. 

• The unified approach of access, voice and security helps Equalis Group Members IT 

staff incorporate remote users quickly. 

• Our Same Day Soft Seat allows Granite to deliver a unified voice system within hours of 

being requested ensuring all Equalis Group Members workers stay connect whether at 

home, in the office or on the move with our soft client. 

Granite’s bundled solution puts the most needed services for the current market needs in one 

place for Equalis Group Members. 

VOICE SERVICES - INTEGRATED SERVICES DIGITAL NETWORK (ISDN) PRIMARY RATE INTERFACE 
(PRI) 
Granite’s ISDN PRI is an all-digital networking service that provides a high-speed, intelligent 

connection to the network. 

Dedicated Local T-1/PRI consists of dedicated digital loop access between the local switching 

facility and your premise using Local Access transport facilities. There are multiple trunk 

configurations available and all include local dial tone and unlimited local calling, and where 
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facilities permit, calling party number identification is provided on outbound calls. ISDN PRIs 

provides is exceptional voice and data communications service without the additional expense 

of multiple dedicated circuits with benefits that include: 

• High-speed, high-capacity digital connectivity  

• Intelligent call handling and caller ID functionality 

• Exceptionally clear voice communications and quality video 

• Fully compatible with today’s PBX systems. 

• Allocate channels to improve network efficiency on a per-call basis as needed. 

• Multi-State ISDN PRI for customers with locations in multiple states and offers a 

simplified rate structure. 

INTERNET ACCESS SOLUTIONS 
Granite offers Dedicated Internet Access (“DIA”) utilizing a broad range of technologies and 

solutions offering scalable bandwidth options. Granite offers these services over the following 

networking technologies: 

• Cable 

• Ethernet 

• T1 / DS1 

CABLE ACCESS 
Granite’s cable service provides customers with a fast, reliable, always-on high-speed access. 

The cable service is a type of network bridge and modem that provides bi-directional data 

communication via radio frequency (RF) channels on a hybrid fiber-coaxial (HFC) or radio 

frequency over glass (RFoG) infrastructure. Cable services are used to deliver Internet access, 

taking advantage of the high bandwidth of a HFC and RF networks. 

ETHERNET 
Ethernet is the standard for high speed internet allowing for fast, reliable, plug-and-play access 

to the Internet. Ethernet provides this standard over fiber optic cable or existing copper 

facilities. 

T1 / DS1 
Digital Signal 1 (DS1, sometimes DS-1) is a T-carrier signaling scheme. DS1 is a widely used 

standard in telecommunications in North America to transmit data between devices. DS1 is the 
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logical bit pattern used over a physical T1 line. A DS1 circuit is made up of twenty-four 8-bit 

channels (also known as timeslots or DS0s), each channel being a 64 Kbps DS0 multiplexed 

carrier circuit. A DS1 is also a full-duplex circuit, which means the circuit transmits and 

receives 1.544 Mbps concurrently. A total of 1.536 Mbps of bandwidth is achieved by sampling 

each of the twenty-four 8-bit DS0s 8000 times per second. This sampling is referred to as 8-

kHz sampling. An additional 8 Kbps of overhead is obtained from the placement of one framing 

bit, for a total of 1.544 Mbps. 

13. Describe any integrations your organization can provide with other platforms. 

Granite can provide integration with Granite Connector, cloud-based service that, based on 

integration with the Granite Voice Advantage Communications platform, enables integration 

with almost any CRM application. Granite can provide a list of applicable CRM applications 

upon request. 

14. What security protocols are in place to ensure the safe transmission of information 
being shared through your products and services? 

Granite has several security protocols available for customers who require safe transmission of 

information. Secure transmissions and protocols are dependent on what Granite is sending or 

receiving on behalf of the customer as well as what method the customer selects. 

15. Were all products/lines/services and pricing being made available under this 
contract provided in the attachment B and/or Appendix B, pricing sections? 

Granite has provided all products/lines/services and pricing in Attachment B. 

16. Does the respondent agree to offer all future product introductions at prices that are 
proportionate to contract pricing offered herein? 

X Yes 

 No 

(If answer is no, attach a statement detailing how pricing for participants would be calculated.) 

17. Does pricing submitted include the required administrative fee? 

X Yes 

 No 

18. Define your invoicing process and standard terms of payment. 
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Our typical payments terms are net thirty (30) days but can be altered to fit customers’ needs 

in certain instances. Granite produces its custom invoices in-house with accuracy unmatched 

in the industry. The advanced project management control Granite exhibits throughout the 

transition process and its contractual relationships with underlying providers and carriers, act 

as safeguards to avoid double-billing inaccuracies. Granite’s advanced consolidated billing 

platform will provide Equalis Group customers with alternatives for immediate improvements 

for billing, payment, auditing, and the reconciliation of invoices.  Granite is able to customize 

the invoice distribution in two primary fashions:  

A.) One consolidated bill for all services and all locations and;  

B.) Dispersing the invoices among individual locations, regions, or facilities.  Central 

locations (“Parent Accounts”) may receive a detailed or summary bill for payment or 

information purposes.  Likewise, individual locations (“Child Accounts”) may also 

receive either detailed or summary bills for payment or information purposes.   

Granite’s invoices are itemized and detailed, so there are no hidden charges.  Invoices present 

all charges in a clear and concise manner, with options to receive all requested services, 

features, and their expenses per location in one easily identifiable and consolidated 

invoice.  Granite is able to provide Equalis Group Members invoices in a medium of their 

choosing; through our electronic portal Rock Reports; printed paper invoice; EDI; WAWF, IPP, 

or other means of delivery including e-mail.  
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PERFORMANCE CAPABILITIES 
19. States Covered - Respondent must indicate any and all states where products and 
services are being offered. 

X 50 States & District of Columbia (Selecting this box is equal to checking all boxes below) 

 Alabama 
 Alaska 
 Arizona 
 Arkansas 
 California 
 Colorado 
 Connecticut 
 Delaware 
 District of Columbia 
 Florida 
 Georgia 
 Hawaii 
 Idaho 
 Illinois 

 New Mexico 
 New York 
 North Carolina 
 North Dakota 
 Ohio 
 Oklahoma 
 Oregon 
 Pennsylvania 
 Rhode Island  
 South Carolina 
 South Dakota 
 Tennessee 
 Texas 
 Utah 
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 Indiana 
 Iowa 
 Kansas 
 Kentucky 
 Louisiana 
 Maine 
 Maryland 
 Massachusetts 
 Michigan 
 Minnesota 
 Mississippi 
 Missouri 
 Montana 
 Nebraska 
 Nevada 
 New Hampshire 
 New Jersey 
 

 Vermont 
 Virginia 
 Washington 
 West Virginia 
 Wisconsin 
 Wyoming 
 All U.S. Territories & Outlying Areas 
(Selecting this box is equal to checking all 
boxes below) 
 American Samoa 
 Federated States of Micronesia 
 Guam 
 Midway Islands 
 Northern Marina Islands 
 Puerto Rico 
 U.S. Virgin Islands 
 

20. List the number and location of offices, or service centers for all states being 
proposed in solicitation. 

Below is the list of Granite’s corporate and sales office locations. Along with our physical office 

locations, Granite contracts with certified technicians that can service all 50 states ensuring our 

ability to uphold our SLA guarantees at any location that we service. 

MASSACHUSETTS GEORGIA RHODE ISLAND 

Headquarters 

100 Newport Ave. Ext. 

Quincy, MA 02171 

P: 617.933.5500 

F: 617.328.0312 

900 Circle 75 Pkwy 

Suite 450 

Atlanta, GA 30339 

P: 888.984.0055 x1200 

F: 888.984.0050 

1 Albion Road 

Suite 200 

Lincoln, RI 02865 

P: 401.334.3023 

F: 401.334.3121 

NEW YORK TEXAS ILLINOIS 

462 Seventh Ave. 4500 Ratliff Lane 1810 Jarvis Ln 
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7th Floor 

New York, NY 10018 

P: 212.674.7166 

F: 212.674.6754 

Suite 108 

Addison, TX 75001 

P: 866.847.1500 

F: 972.735.9627 

Elk Grove Village, IL 60007 

  

P: 866.847.1500 

F: 630.323.4820 

ORLANDO, FL VIRGINIA WEST PALM BEACH, FL 

3504 Lake Lynda Drive 

Suite 210 

Orlando, FL 32817 

P: 321.558.1960 

F: 321.558.1620 

8255 Greensboro Drive 

Suite 450 

Tysons Corner, VA 22102 

P: 571.341.9089 

F: 703.356.1054 

444 W. Railroad Ave. 

Suite 200 

West Palm Beach, FL 33401 

P: 561.868.8100 

F: 561.514.0285 

PENNSYLVANIA 

450 Plymouth Rd. 

Suite 102 

Plymouth Meeting, PA 19462 

P: 484.539.9500 

F: 610.825.2125 

 

Granite’s project management is founded on the concept of a single point of contact for the life 

of a contract. This single POC, a Premier Account Manager is assigned at the start of the 

contract and will interface with Equalis Group Members POCs for all contractual matters to 

include trouble tickets, billing, training, and ordering. Premiers work with Granite’s Network 

Technicians, Solutions Engineers and Sales Managers at contract award to ensure smooth 

deployments.  

 

Additionally, our network of more than 10,000 technicians are all licensed and insured and can 

be anywhere in the country within four hours. When you work with Granite you have one 

consolidated solution for all your structured cabling needs, all with a single point of contact 
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available 24/7/365 to coordinate service delivery. In the Exhibit below, Equalis Group Members 

can get an understanding for the current coverage for Texas Granite possesses through our 

current network of 250+ technician partners in the state. These trusted network technician 

partners work with Granite's Premier Account Managers to satisfy changes and resolve service 

issues within agreed upon Service Level Agreement (SLA) timeframes. If awarded the 

contract, Granite will bolster our coverage area for technicians within the State in a timely 

manner to ensure optimal service delivery to all locations. 

 
The blue areas in the Exhibit above display the radius of coverage we currently possess through our 250+ Network 

Integration partners. Region 10 Education Service Center/Equalis Group will note we have multiple coverage in 
metropolitan areas of the state and will continue to bolster our coverage with additional partnerships as required. 

This diagram represents Granite’s coverage in most states. 

 

Distribution Channel: Which best describes your company’s position in the distribution 
channel: 

 Manufacturer direct 

 Authorized distributor 

 Value-added reseller 

 Certified education/government reseller 

 Manufacturer marketing through reseller 

X Other: Competitive Local Exchange 
Carrier
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21. Provide relevant information regarding your ordering process, including the ability 
for purchasing group members to verify they are receiving contract pricing. 

A request for new service can be easily submitted via Granite’s web portal, Rock Reports. 

Granite can populate Rock Reports with the email addresses of all of our points of contact 

(Billing, Contracts, etc.) and their backups upon request by Equalis Group Members. In 

addition to service order, tracking, and cancellation, Granite’s Rock Reports Portal can perform 

the following functions: 

• Place a service order 

• Cancel a service order 

• Track the status of the provisioning process and communicate with the assigned 

Premier Account Representative 

• A minimum of one email address for communications regarding service ordering, 

tracking, and cancellations 

• Provide Equalis Group Members with a service order number at the time of the request 

Any move, add, or changes can be done through this portal. This is one of three ways to place 

a request, with the client’s dedicated Granite Premier Project Manager and Granite’s Customer 

Service Team being the other two options. Customer Service is fully capable of handling all 

client requests and will answer all calls in under 10 seconds and are open 24/7. 

22. Outline the methods of payments you will accept and include the overall process for 
agencies to make payments. 

Granite accepts the following methods of payment: ACH (draft and payment), Personal Check, 

Credit Card (Visa, Mastercard, American Express, and Discover). 

23. If your company is offering hardware, please describe your company’s return and 
restocking policy. 

Granite’s return and restocking policies are determined based on the hardware being returned. 

Pricing will be reasonable based on typical shipping dimensions and the location to which the 

hardware is being shipped. Products not manufactured or produced by Granite are subject to 

the original manufacturer’s warranty and return policy, including restocking. 
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24. Describe areas where downtime may occur with your equipment/software/website or 
other services provided, historical averages of that downtime, and how you resolve 
downtime issues when they do occur. Include any guarantees and remedies provided 
for in your SLA. 

Granite does not have regularly scheduled downtime, although most scheduled downtime is 

due to upgrades being performed to the network or to a customer’s solution. To minimize 

interruption and prevent solution-wide outages, upgrades are typically done on a site-by-site 

basis. Unscheduled downtime and mitigation are addressed in the relevant Service Level 

Agreements. More information regarding scheduled and unscheduled downtime can be 

provided upon award. Should a scheduled downtime happen, Granite will relay this information 

on via the Premier Project Manager. 

25. Describe your company’s Customer Service Department and technical support 
provided (hours of operation, how you resolve issues, number of service centers, etc.). 

Granite provides industry-leading customer support; including its established single point of 

contact “Premier” project management model and Granite’s Helpdesk, our trained in-house 

customer service team that is available 24x7x365. Granite’s Premier program management 

model has been a keystone commercial practice for over a decade. Granite’s Premier program 

is designed to perform an analysis of a customer’s telecommunications solutions and assign a 

dedicated Premier Account Representative who will work with the customer on any and all 

matters for the duration of the contract.  

Similarly, Granite’s Helpdesk has been designed with customers’ needs in mind. Unlike the 

arduous touch tone menus, extended hold times, and offshore call centers of other carriers, a 

member of Granite’s customer service team will answer the phone on average in less than ten 

(10) seconds. Members of the source selection team are encouraged to call us at (866) 847-
5500 at any time to verify this unmatched availability. 

26. Describe any training or other support resources you provide to support end users 
in better understanding how to utilize your products and services? 

Training sessions on how to use the new phone systems and the key features can be provided 

in on-premises, through our online web portal, and via video conferencing. Granite offers 

robust training and Help Desk Support through Rock Reports, as well as all tools that Equalis 
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Group Members will need to use for the life of the contract. Our training takes a three-pronged 

approach consisting of the following parts: 1. Administrative User Training, 2. Support Team 

Training, 3. Training for End Users.  

Training notes: Please note that Granite does not provide Salesforce training as Granite is 

not offering Salesforce products in response to this solicitation. 

27. Outline any implementation or other resources you provide in helping to configure 
your solutions, whether during the initial startup, or ongoing as part of the software 
maintenance. 

PREMIER SUPPORT 
Granite will assign a dedicated Premier Account Team to each customer. Each member of the 

Premier Account Team has considerable experience and will effectively serve the customer in 

their designated area of expertise. The team will generally consist of the following members: 

(1) Premier Account Manager – single point of contact for all support issues; (2) Provisioning 

Manager - coordinates and manages the transfer or installation of services to Granite’s 

platform; (3) MAC Manager - completes all orders for new service, moves, or changes; (4) 

Customer Service Manager - assists to manage repair issues on services; (5) Billing Analyst - 

available to review and resolve any problems that may arise with customer billing; and (6) 

National Account Sales Executive - initial point of contact with Granite. 

Granite’s Premier Account Management team also provides status reports and updates 

regarding orders and services to ensure that Equalis Group Members has the most visibility 

possible into projects. Status reports provide additional tracking against the project plan using 

a simpler structure to clearly and quickly document progress, as well as draw attention to any 

concerns, risks or required actions. 

• Monthly Project Status Report Meetings—Conducted monthly, these meetings 

bring together all members of the project team along with all control documents 

aggregated to form a detailed report covering all project activities during the 

period. 
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• Weekly Dashboards—Produced by the Premier Account Manager, weekly 

dashboards provide a high level of observation for the project team members. 

This can be delivered in an email or document format that addresses key 

components for which Equalis Group Members would like to have rolling status 

reports in a clear and concise format 

ONLINE PORTAL AND SERVICES 
Granite’s customer-centric support portal, Rock Reports, was designed in-house with a focus 

on usability and integration and comes standard with Granite service. The exhibits below 

provide a snapshot of the Rock Reports User-Interface, which has won industry awards and 

receives constant praise from our customers for its ability to simplify their 

Telecommunications services 

The Rock Reports dashboard helps you see your most important data upfront, while also 

allowing you to easily navigate to other great features, such as; 

Inventory Management – 

View your complete 

inventory by line item to 

include usage, charges, 

and discounts in a 

simplified and exportable 

format. Make move, add, 

change, additions, and 

deletions to your inventory 

and service. 

• Intuitive Dashboard – Access information on all locations with a fully customizable 

view. Our Rock Reports technicians will discuss the functionalities, reports, and views 

you’d like so that your portal best suits your needs (Reference Exhibit below). 

• Trouble Tickets – Generate a trouble ticket online that is immediately directed to your 

Premier Account Manager and Repair Team, who will begin working the issue 

immediately and keep you seamlessly informed during the resolution.
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Training for Rock Reports can be provided to Equalis Group Members personnel on an as-

needed basis and the sessions are provided to Equalis Group Members at no additional 

cost. Standard 

functionality 

courses are 

around an hour 

and can be 

provided via 

WebEx. 

Granite also offers a Web Portal Interface that allows you to change features called 

Commportal, which is included on Granite’s IP Voice Service offerings. Other portal 

interfaces are also available dependent on service type. 

PROJECT MANAGEMENT 
Granite utilizes best practices project management processes to ensure a smooth installation, 

migration, and transition to Granite’s services. Best practices include complete installation and 

testing of the service elements well in advance of any scheduled cut-over to the new services 

provided by Granite. The actual activation of service is a coordinate event in which Granite 

enlists the project team of the current provider to facilitate the migration of services. Should 

there be a failure to resolve, that portion of the solution will revert back to the original 

temporarily, until such time that total resolution can be achieved. 

Granite’s approach to implementation combines the standards and best practice project and 

program management methods from the Project Management Body of Knowledge (PMBOK) in 

addition to ITIL for the incident, change, configuration and release management, and has over 

19 years of telecommunications service experience. Using this experience, we have fine-tuned 

a comprehensive approach as our standard methodology. Granite relies on a three-phase 

service delivery methodology, which we scale to accommodate project size, scope and 

schedule. This phased approach is designed to accommodate customers’ specific needs. It will 

serve as our framework for achieving a seamless implementation for Equalis Group Members. 

Phase 1: Planning 
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When implementing a new service, Granite takes the time to refine the initial Service Transition 

Plan with Equalis Group Members to efficiently and effectively complete the transition to the 

new Granite provided services. 

Phase 2: Implementation and Execution 

Sometimes referred to as the Build/Install/Test phase, Phase 2 generally includes all of the 

ordering activities, such as requesting the new access arrangements and configuring 

equipment. Testing occurs during this phase, and all aspects of the project are monitored for 

technical issues, technical or project risk, schedule, and cost. 

The project schedule provides for regular reviews, and communication and reporting with the 

customer are ongoing. 

Phase 3: Completion and Closure 

The completion and closure phase is the final deployment period. During this phase, Granite 

presents and discusses all project documentation and customer inventory lists, and collects 

final reviews and surveys from Equalis Group Members on the project. 

After implementation is complete, the project enters a sustainment phase, which features 

ongoing monitoring and maintenance, ongoing reporting, and periodic analysis and reviews to 

determine whether requirements exist for upgrades, service changes, or new technology 

implementation. 

This process framework will enable Granite to provide the highest level of reliability and 

uninterrupted service on a 24x7x365 basis. 
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PROPOSAL FORM 3: DIVERSITY VENDOR CERTIFICATION PARTICIPATION 

 



Communications Products & Services 
08 JUL 2021 

 

 
RFP R10-1120 28 

Use or disclosure of data contained on this sheet is subject to the restriction on the cover page of this response. 

QUALIFICATION AND EXPERIENCE 
PROPOSAL FORM 4: MANAGEMENT PERSONNEL 
Please provide contact information and resumes for the person(s) who will be responsible for 
the following areas. 

EXECUTIVE CONTACT 
Contact Person: Greg Giambalvo 

Title: Vice President, Defense and Public Sector 

Company: Granite Telecommunications, LLC 

Address: 444 W Railroad Avenue, Suite 200 

City: West Palm Beach State: FL Zip: 33401 

Phone: (561) 868-8114 Fax: (833) 871-8320 

Email: ggiambalvo@granitenet.com 

ACCOUNT MANAGER / SALES LEAD 
Contact Person: Amy Cordes 

Title: Vice President, SLED 

Company: Granite Telecommunications, LLC 

Address: 4500 Ratliff Lane Suite 108 

City: Addison State: TX Zip: 75001 

Phone: (561) 868-8111 Fax: (833) 871-8320 

Email: acordes@granitenet.com 

CONTRACT MANAGEMENT 
Contact Person: Ryan Goldrick 

Title: Senior Director, Contracts & Proposals 

Company: Granite Telecommunications, LLC 

Address: 150 Newport Avenue Extension 

City: Quincy State: MA Zip: 02171 

Phone: (617) 837-5739 Fax: (866) 547-8957 

Email: rgoldrick@granitenet.com 

BILLING & REPORTING/ACCOUNTS PAYABLE CONTACT PERSON  
Contact Person: Amy Archer 
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Title: Billing Manager 

Company: Granite Telecommunications, LLC 

Address: 100 Newport Avenue Extension 

City: Quincy State: MA Zip: 02171 

Phone: (617) 837-4095 Fax: (617) 328-0312 

Email: govtbilling@granitenet.com 

MARKETING 
Contact Person: Lauren Grenier 

Title: Marketing Director 

Company: Granite Telecommunications, LLC 

Address: 100 Newport Avenue Extension 

City: Quincy State: MA Zip: 02171 

Phone: (781) 884-5290 Fax: (833) 871-8320 

Email: lgrenier@granitenet.com 
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RESUMES 
RYAN GOLDRICK 

Experience Summary 
Mr. Goldrick has responded to audits by DCAA, DCMA, KPMG, and Sarbanes-Oxley, and 
documented the substance of discussions, agreements and results. He has interfaced with the 
highest level of customers and decision makers both internally and externally and acted as the 
primary interface with customer (US Government or higher-tier contractor) in fact-finding, audits, 
and formal contract/subcontract negotiations. He has assured compliance with applicable 
federal regulations and contract terms and conditions; solicited cost or pricing data required for 
disclosure to the customer in accordance with applicable federal regulations including the Truth 
In Negotiation Act; and reviewed contractual documents for accuracy, performance risk, and 
business team objectives prior to signature / acceptance. He has also served as a focal point 
with the Law, Finance, and other departments for resolution of problems regarding contract 
requirements, and managed contract and Company policy compliance. 

Education 
• MBA, Bryant University 
• BS, Management, Lesley University 
• Business Administration and Management, Bridgewater State College 

Relevant Experience 
Granite Telecommunications, LLC March 2014 – Present 
Director, Government Contracts  

• Lead contracts and business development functions in successfully growing and 
managing Granite’s Government business. 

• Developed, implemented, and managed cross-functional processes and procedures to 
review solicitations prepare and submit proposals. 

• Designed and managed a business opportunity pipeline including long term targets 
such as statewide contract schedules and other large IDIQ contracts, concurrently with 
bidding quick-turn opportunities competed full-and-open. 

• Prepared responses to solicitations in the form of proposals and quotations. 
• Provided contractual guidance to internal management including sales, finance, and 

program management. 
• Worked with program management teams to assure compliance with contractual 

requirements during program execution and communicated contractual obligations to 
the account teams managing the installation and maintenance of the contracted 
telecommunications services. 

• Coordinated with finance and business teams for resolution of contract issues and 
disputes. 

• Managed the bid process and contract administration for multi-award indefinite delivery, 
indefinite quantity (IDIQ) contracts and fostered strategic relationships with government 
acquisition personnel. 

• Reviewed solicitations and contractual instruments for internal bid / no-bid 
determination. 
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• Provided oversight and direction to new business pursuit/capture and associated 
contractual strategy. 

• Assisted in identification, development and implementation of new contract/subcontract 
policies and processes. 

• Lead in development and administration of business alliances and teaming agreements. 
 
General Dynamics, C4 Systems September 2004 – December 2013 
Contract Specialist, Staff 

• Two years of experience performing Termination for Convenience settlement activities 
under a complex $700M contract with a large supplier base under various subcontract 
types. 

• Prepared and negotiated cost and price based proposals within the business goals 
• Responded to audits by DCAA, DCMA, KPMG, and Sarbanes-Oxley, and documented 

the substance of discussions, agreements and results. 
• Interfaced with the highest level of customers and decision makers both internally and 

externally; acted as the primary interface with customer (US Government or higher-tier 
contractor) in fact-finding, audits, and formal contract/subcontract negotiations. 

• Assured compliance with applicable federal regulations and contract terms and 
conditions. 

• Solicited cost or pricing data required for disclosure to the customer in accordance with 
applicable federal regulations including the Truth In Negotiation Act. 

• Reviewed contractual documents for accuracy, performance risk, and business team 
objectives prior to signature / acceptance. 

• Acted as a focal point with the Law, Finance, and other departments for resolution of 
problems regarding contract requirements. 

• Managed contract and Company policy compliance. 
• Identified contractual process improvements. 
• Assisted in new business pursuit and strategy; drafted and executed Non-Disclosure 

and Teaming agreements 
• Managed contract change process and worked with Program management, 

Engineering, Finance and other disciplines to mitigate performance risk. 
• Drafted and negotiated contractual instruments. 
• Advised and supported business team on issues/developments relative to assigned 

contracts. 
• Monitored program performance for scope changes and initiated appropriate contract 

actions. 
• Provided guidance to and mentors less experienced contract professionals. 

 
General Dynamics, C4 Systems October 2000 – October 2004 
Plant Protection Officer 
 



Communications Products & Services 
08 JUL 2021 

 

 
RFP R10-1120 32 

Use or disclosure of data contained on this sheet is subject to the restriction on the cover page of this response. 

Imperial Pools Distribution Center May 1999 – September 2000 
Warehouse - Common Carrier Shipping Coordinator 
 

Certifications and Training 
• Certified Federal Contract Manager (CFCM), NCMA 
• Certified Professional Contracts Manager (CPCM), NCMA 
• Master’s Certificate, Federal Contracting, George Washington University 

MATTHEW FORREST 
Education 

• BS, Business Administration. Northeastern University, D’Amore-McKim School of 
Business  

• Associates of Science, Business Administration. Massasoit Community College 
Relevant Experience 

Granite Telecommunications, LLC August 2015 – Present 
Team Lead, Premier Accounts & Government Solutions  

• Project Manager for the implementation of IT infrastructure. 
• Manages B2B project objectives for large scale rollouts from orientation to execution. 
• Manages financial objectives by forecasting requirements, preparing budgets, analyzing 

variances and implementing corrective actions. 
• Coordinates all Data and Telephony Project Plans by assembling internal IT and 

Operations 
• Manages the daily telephony needs of several high profile commercial and government 

accounts 
• Assists sales team with bringing new customers into Granite culture, creating brand 

awareness and customer loyalties. 
• Leads onsite customer meetings to solidify operational processes and expansion of 

partnership. 
Common Mind July 2014 – January 2015 
Internet Marketing Analyst 

• Managed Google AdWords accounts for several clients across various industries 
improving account metrics, such as cost-per-click, click-through-rate, and cost-per-
conversion.  

• Conducted keyword research using the Google Keyword Planner and SEMRush. 
• Prepared weekly and monthly AdWords reports for clients. 
• Assisted in the development of new reports and communications to aid performance 

analysis. 
• Created internal reports to evaluate profit and loss on a client-by-client basis. 

The Small Scale Sustainable Infrastructure Development Fund    July 2013 – December 
2013 
Outreach Coordinator 
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• Assumed responsibilities of an Office Manager during an interim hiring period, 
maintaining office database and filing systems, providing daily general administrative 
support to the executive team, and supporting grant, contract and donation management 
through invoicing and tracking of payments worth around $500,000. 

• Increased S3IDF’s awareness among target audiences by managing five marketing 
channels (Facebook, Twitter, Google+, LinkedIn, and S3IDF’s blog). 

• Analyzed the performance of S3IDF social media and digital marketing strategies using 
various social media applications and led weekly PR meetings to ensure efficient 
implementation of outreach and communication plans. 

• Performed internal bookkeeping, conducted bank reconciliations, bill payment, and 
recording of donations and grant payments. 

• Conducted and compiled research for S3IDF’s Executive Director on project-specific 
topics relating to renewable technologies, donor regulations, and various financial models 
for the poor. 

Leadership Experience 
NU Entrepreneurs Club, Northeastern University     April 2013 – December 2014 
Director of Marketing 

• Led a marketing department comprised of four students, overseeing implementation of 
campaigns to reach 15k+ students across the university. 

• Conducted outreach to various departments in the six colleges of Northeastern University 
to promote the club’s weekly meetings that featured speakers from the Boston startup 
community (average of 170 attendees each week). 

• Directly contributed to an increased membership base of students with non-business 
majors (Engineering, Computer Science, etc.) by 25%. 
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GREG GIAMBALVO 
Experience Summary 

Greg Giambalvo has been working with Granite all of his career, helping to grow Granite from 
the ground up and leading the creation of the Government Department. With his expertise in the 
industry and company processes, Greg has pushed for Granite to become one of the leading 
telecommunications resellers in both the public and private sector. Greg and his teams are 
focused on bringing the best possible value to Granite’s customers and ensuring that Granite’s 
approach of “One Bill, One Contact” approach is embodied with every. Greg, with his longtime 
dedication and experience, encompasses all facets of Granite.  

Relevant Experience 
Granite Telecommunications, LLC June 2002 – Present 
Vice President, Public Sector & Defense  

• Integral in the creation of the Granite Government team in 2012, founding initial team 
processes and practices. 

• Provide business development support for the acquisition of many contracting vehicles 
such as VA NLEC, Navy BPA, CALNET, as well as numerous statewide vehicles 
throughout the country. 

• Manage West-Palm Beach, FL. Sales Office, overseeing the day-to-day operations of 
153 employees. 

• Act as a point of escalation for customer issues, advising/providing guidance. 
• Review solicitations for internal bid / no-bid determination. 
• Generate customer intimacy with future customers and identify business opportunities 

including statewide contract schedules and other large IDIQ contracts. 
• Provide business development guidance to internal management including sales, 

finance, and program management. 
• Review complex and high-value proposals, with a focus on company history, 

experience, and support. 
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PROPOSAL FORM 5: REFERENCES AND EXPERIENCE QUESTIONNAIRE 
Provide a minimum of five (5) customer references for product and/or services of 
similar scope dating within the past 3 years. Please try to provide references for K12, 
Higher Education, City/County and State entities. Provide the following information for 
each reference: 

a) Entity Name 

b) Contact Name and Title 

c) City and State 

d) Phone Number 

e) Years Serviced 

f) Description of Services 

g) Annual Volume 

REFERENCES 
Although Granite does not have experience with Region 10 Education Service Center 

specifically, Granite services over 1.4 million voice and data lines across North America while 

consistently outscoring our competitors in Net Promoter Score (NPS) reviews. In 2017, Granite 

implemented the NPS system, which is an index ranging from minus (-) 100 to 100 that 

measures the willingness of customers to recommend a company’s products or services to 

others. Each current customer is asked to consider and rate their experience with Granite’s 

transition/implementation process, scheduling, billing, and customer service. Granite’s current 

NPS is ranked 65 whereas its competitors’ scores range anywhere from -8 to 35. 

Reference 1: City of Quincy 
Entity Name City of Quincy 
Contact Name and Title Eddie Phelan, IT Dept 
City and State Quincy, MA 
Phone Number (617) 376-1941 
Years Serviced 3 
Description of Services POTs and SIP – over 400 POTs and 1200+ 

DIDs 
Annual Volume $172,693.08 
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Reference 2: Long Beach Unified School District 
Entity Name Long Beach Unified School District 
Contact Name and Title Matt Woods, IT Director 
City and State Long Beach, CA 
Phone Number (562) 997-7576 
Years Serviced 2 
Description of Services 1700 POTS and LD, 1 fixed wireless circuit 
Annual Volume $826,132.08 

 

Reference 3: Wilson School District 
Entity Name Wilson School District 
Contact Name and Title Ryan Flitering 
City and State Reading, PA 
Phone Number (610) 670-0180 x1255 
Years Serviced 1 
Description of Services POTS, LD 
Annual Volume $17,415.12 

 

Reference 4: Humble School District 
Entity Name Humble School District 
Contact Name and Title Johnny Glenn, IT Director 
City and State Humble, TX 
Phone Number (281) 641-8945 
Years Serviced 1 
Description of Services 1000+ POTS lines 
Annual Volume $171,000.00 

 

Reference 5: New Horizons Academy 
Entity Name New Horizons Academy 
Contact Name and Title Jonathan Thomas 
City and State Plymouth, MN 
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Reference 5: New Horizons Academy 
Phone Number (763) 383-6252 
Years Serviced 1.5 
Description of Services POTS, Access, HV, Mobility 
Annual Volume $59,000.00 

 

QUESTIONS 
1. Identify any contracts with other cooperative or government group purchasing 
organizations of which your company is currently a part of: 

Granite participates in many cooperative and government group purchasing organizations 
such as: 

Region 15 Education Service Center/791 
Purchasing Coop 
NCPA 
Virginia Broadband Services Contract 
Arkansas Broadband Services Contract 
South Carolina Local Telecommunications 
Services Contract 
New Mexico Local Exchange Carrier Service 
New Mexico Long Distance Service 
Oklahoma Telecommunications Services 
Louisiana Long Distance Services 
Vermont Telecommunications Services 
Illinois Ethernet Services 
South Carolina Ethernet Services 
 

US Educational Technology Purchasing 
Alliance (USETPA) Approved Vendor 
Pennsylvania Department of General 
Services COSTARS Approved Vendor 
State of Louisiana State Implementation Plan 
(SIP) 
State of New York 
State of California Multiple Award Schedules 
(CMAS) 
State of California (CALNET) 
Connecticut Fiber Libraries Consortium 
Massachusetts Higher Education Consortium 
(MHEC) 
Tennessee Department of Education 

2. Provide a copy of all current licenses, registrations and certifications issued by 
federal, state and local agencies, and any other licenses, registrations or certifications 
from any other governmental entity with jurisdiction, allowing Respondent to perform 
the covered services including, but not limited to licenses, registrations or 
certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and 
other diverse business certifications, as well as manufacturer certifications for sales 
and service must be included if applicable. 

In lieu of physical copies of all state licenses, Granite has included a table referencing our 

licenses from the Public Service Commission, Department of Revenue, and Secretary of State. 
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If a hard copy is needed before the commencement of work in a given state, Granite will 

provide the license as requested. Please see Attachment C for more information. 

3. Provide information regarding whether your firm, either presently or in the past, has 
been involved in any litigation, bankruptcy, or reorganization. 

Granite Telecommunications, LLC is a privately held company. As such, we do not share our 

pending litigation, major disputes, contract defaults, debarments, suspensions and/or claims 

against our company without the execution of a Mutual Non-Disclosure Agreement (“NDA”). 

Granite has submitted an NDA with our proposal as Attachment A. Upon receipt, Granite will 

promptly deliver hard-copies of the litigants involved, case number (if applicable), date the 

claim was filed, venue, current status and a full description, as requested. 

4. Felony Conviction Notice – Please check applicable box: 

 A publicly held corporation; therefore, this reporting requirement is not applicable 

X Is not owned or operated by anyone who has been convicted of a felony. 

 Is owned or operated by the following individual(s) who has/have been convicted of a felony. 

*If the 3rd box is checked a detailed explanation of the names and convictions must be 
attached.  
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VALUE ADD 
PROPOSAL FORM 6: VALUE ADD QUESTIONNAIRE 
Proposer must agree to work in cooperation with Region 10 ESC and the Equalis Group 
to develop a marketing strategy and provide avenues to equally market and drive sales 
through the Contract and program to all current and potential Members. Proposer 
agrees to actively market in cooperation with Region 10 ESC and the Equalis Group all 
available services to current and potential Members. 

1. Detail how your organization plans to market and promote this contract upon award. 

Please refer to Proposal Form 2, Company Profile, Question 8 regarding plans to market 

and promote this contract upon award. Granite has experience marketing many contracting 

vehicles, statewide and nationwide. Upon contract award, Granite is able to provide co-

branded press releases, Master Service Agreement details and contact information for 

publication, and co-branded marketing material with Equalis Group. Granite also participates in 

national and regional conferences and will jointly attend networking with Equalis Group 

Members should it be requested. 

2. Provide the number of sales representatives which will work on this contract and 
where the sales representatives are located. 

Granite has approximately 85 representatives dedicated to working with State, Local, and 

Education customers. Equalis Group Members will have this team focused on assisting 

customers and ensuring that contract rates are offered wherever possible. 

3. Acknowledge that your organization agrees to provide its company logo(s) to Region 
10 ESC and Equalis Group and agrees to provide permission for reproduction of such 
logo in marketing communications and promotions. 

Granite acknowledges and agrees to provide its company logo(s) to Region 10 Education 

Service Center and Equalis Group and agrees to provide permission for reproduction of such 

logo in marketing communications and promotions 

4. Provide a copy of all current licenses, registrations and certifications issued by 
federal, state and local agencies, and any other licenses, registrations or certifications 
from any other governmental entity with jurisdiction, allowing Respondent to perform 
the covered services including, but not limited to licenses, registrations or 
certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and 
other diverse business certifications, as well as manufacturer certifications for sales 
and service must be included if applicable. 
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Please also list and include copies of any certificates you hold that would show value 
for your response not already included above. 

In lieu of physical copies of all state licenses, Granite has included a table referencing our 

licenses from the Public Service Commission, Department of Revenue, and Secretary of State. 

If a hard copy is needed before the commencement of work in a given state, Granite will 

provide the license as requested. Please see Attachment C for more information. 

5. Please include any additional products and/or services not included in the scope of 
the solicitation that you think will enhance and/or add value to this contract 
participating agencies. 

With its nationwide service area and extensive experience implementing service solutions in a 

variety of industry applications, Granite is well positioned to provide telecommunication 

services to Equalis Group Members. Granite will deliver the requested services through its 

agreements with a variety of Local Exchange Carriers (LECs) across the United States in 

addition to its own proprietary network, allowing for unsurpassed network to network 

integration across the United States. The telecommunication services that Granite can provide 

include as a minimum (but are not limited to): 

 Dedicated Internet Access  Broadband Internet Access 

 Wi-Fi Services  Plain Old Telephone Service (POTS) 

 Mobility  IP-Based Voice Solutions 

 Managed Services  SD-WAN 

 MPLS  Inside Wiring 

 

Because Granite provides both TDM-based Services and IP-based services, Granite’s support 

platform is set up to facilitate a “like-for-like” transition of services or a transformation to next-

generation services at the schedule and pace dictated by Equalis Group Members as time and 

budget allow. The value of this level of transition-transformation support is unsurpassed in the 

industry.  
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Granite also owns and operates a nationwide SIP-based platform that supports our SIP 

trunking services.  The platform is based on the carrier-grade Metaswitch product line 

suite. Granite has deployed a complete voice switch cluster on both the East and West Coast. 

Our network design and geographically diverse data centers ensures that our proposed 

solution will provide an excellent service level by reducing hop counts and providing lower 

latency while minimizing packet loss. SIP service provided by Granite can be provisioned to 

support voice and data applications, fax, and alarms. Direct Trunk Overflow is available to 

redirect inbound calls should the primary SIP trunk be unavailable or full. 

Granite will provide all necessary instruments and infrastructure needed to perform and 

provide service to requesting locations.  

GRANITE’S LAYER 2 AND 3 BACKBONE NETWORK 
Granite’s backbone network 

features geographically 

diverse network Points-of-

Presence (POPs) housed in 

secure SSAE 16-compliant 

data centers. Granite’s POPs 

are connected by redundant 

and carrier-diverse multi-

gigabit per second (Gbps) 

DWDM optical circuits to 

ensure maximum network 

availability. Granite has 

implemented full equipment 

redundancy throughout our 

core network to eliminate single points of failure. Adding to our capacity, Granite’s backbone 

network is joined through Network-to-Network Interfaces (NNIs) with the Layer 2 and Layer 3 

networks of more than 30 different carrier partners, including AT&T, Verizon, CenturyLink, 

Global Capacity, and Windstream. This fully integrated network enables Granite to deliver on-
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net Layer 2 and Layer 3 services transparently across a truly nationwide footprint, regardless 

of carrier.  

Similar to its NNI agreements with national Layer 3 providers, Granite has formalized 

contractual agreements with SIP-based VoIP carriers such as Verizon, CenturyLink and 

Inteliquent (formerly Broadvox/Onvoy) that allow it to deliver next-generation voice services 

across its national footprint. As a certified CLEC, Granite fully complies with all federal and 

state mandates for number portability, and Granites’ solutions provide full and transparent 

access and interoperability with the Public Switched Telephone Network. 

CUSTOMER SERVICE 
Granite provides superior customer support through our dedicated program management 

model, our Helpdesk, and our trained in-house customer service team available 24x7x365. 

Granite’s “Premier” program management model has been a keystone commercial practice for 

over a decade and seamlessly fits the requirements and expectations of Equalis Group 

Members. Granite’s Premier program 

first analyzes a customer’s unique needs 

and telecommunications solutions and 

then assign a dedicated Account 

Manager for the duration of the contract. 

Granite also provides transparent, 

proactive support rather than the 

reactive, out-of-touch support provided by most service providers. Unlike the arduous touch 

tone menus, extended hold times, and off-shore call centers of other carriers, a member of 

Granite’s college-educated customer service team based in Quincy, MA will answer the phone 

on average in less than ten (10) seconds. Representatives from Equalis Group Members are 

encouraged to call us at 866-847-5500 at any time to verify this unmatched availability. 

SUPPORT SYSTEMS 
Granite developed, owns, and operates a customer support system called Rock Reports. This 

proprietary portal is specifically designed to be user-friendly with our customers’ needs in mind. 

The Rock Reports dashboard helps you see your most important data upfront while also 

allowing you to easily navigate to other valuable features, such as: 
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• Products – View your complete inventory by line item to include usage, charges, and 

discounts in a simplified and exportable format. 

• Documents – An easy-to-use invoice management system that offers fully 

customizable reports, from broad, high-level summaries to granular reports on 

management or financial reporting needs. Want a different view? Granite will customize 

your billing free of charge.  

• Trouble Tickets – Generate a trouble ticket online that is immediately directed to your 

dedicated Account Manager and Repair Team, who will begin working the issue 

immediately and keep you seamlessly informed during the resolution. 

 

Granite’s customer service portal Rock Reports is supported by our primary U.S.-based 

Network Operations Center (NOC), located in Quincy, MA. Our NOC is tasked with 24/7/365 

monitoring of CPU & Memory Utilization of core network and Customer Premises Equipment 

(CPE), individual circuit packet loss, latency, device status, interface status, daily, weekly, 

monthly and trend analytics, real-time circuit bandwidth utilization, hardware health 

monitoring and incident management and troubleshooting. These functions, in conjunction 

with Granite’s Managed LAN Service, provide network management support of Granite core 

and edge components as well as service-related equipment (SRE) and, as required, 

government-furnished equipment (GFE). The Granite NOC offers clear and definitive benefits 

such as rapid response, management of customer circuits, proactive monitoring and 
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immediate prioritization of trouble to ensure restoration of services, including dispatch and 

replacement of failed network components or CPE devices. 

If an Equalis Group Member has an issue including technical difficulties, maintenance 

requests, or trouble with a line, the dedicated Premier Account Manager will open a trouble 

ticket and the entity's personnel will be able to monitor the progress of the open ticket in the 

Rock Reports dashboard. Since Granite works closely with its underlying carriers, the trouble 

ticket is quickly communicated with the carrier and a service support technician in the area 

will be deployed. The Premier Account Manager will keep the Equalis Group Member’s 

personnel apprised of the situation and will be able to see updates within the Rock Reports 

dashboard. Granite provides proactive communication so that the Equalis Group Member will 

be provided with status updates regularly until a resolution has been reached. 
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OTHER REQUIRED PROPOSAL FORMS 
PROPOSAL FORM 7: CLEAN AIR AND WATER ACT 
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PROPOSAL FORM 8: DEBARMENT NOTICE 
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PROPOSAL FORM 9: LOBBYING CERTIFICATION 
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PROPOSAL FORM 10: CONTRACTOR CERTIFICATION REQUIREMENTS 
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PROPOSAL FORM 11: ANTITRUST CERTIFICATION STATEMENTS 
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PROPOSAL FORM 12: IMPLEMENTATION OF HOUSE BILL 1295 
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PROPOSAL FORM 13: BOYCOTT CERTIFICATION AND TERRORIST STATE CERTIFICATION 
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PROPOSAL FORM 14: RESIDENT CERTIFICATION 
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PROPOSAL FORM 15: FEDERAL FUNDS CERTIFICATION FORM 
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PROPOSAL FORM 16: ADDITIONAL ARIZONA CONTRACTOR REQUIREMENTS 
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PROPOSAL FORM 17: OWNERSHIP DISCLOSURE FORM (N.J.S. 52:25-24.2) 
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PROPOSAL FORM 18: NON-COLLUSION AFFIDAVIT 
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PROPOSAL FORM 19: AFFIRMATIVE ACTION AFFIDAVIT (P.L. 1975, C.127) 
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PROPOSAL FORM 20: C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
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PROPOSAL FORM 21: STOCKHOLDER DISCLOSURE FORM 
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PROPOSAL FORM 22: GENERAL TERMS AND CONDITIONS ACCEPTANCE FORM 
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PROPOSAL FORM 23: EQUALIS GROUP ADMINISTRATION AGREEMENT 
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PROPOSAL FORM 24: OPEN RECORDS POLICY ACKNOWLEDGEMENT AND ACCEPTANCE 
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PROPOSAL FORM 25: VENDOR CONTRACT AND SIGNATURE FORM
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ATTACHMENT A 

 



Communications Products & Services 
08 JUL 2021 

 

 
RFP R10-1120 74 

Use or disclosure of data contained on this sheet is subject to the restriction on the cover page of this response. 

  



Communications Products & Services 
08 JUL 2021 

 

 
RFP R10-1120 75 

Use or disclosure of data contained on this sheet is subject to the restriction on the cover page of this response. 

 



Communications Products & Services 
08 JUL 2021 

 

 
RFP R10-1120 76 

Use or disclosure of data contained on this sheet is subject to the restriction on the cover page of this response. 

  



Communications Products & Services 
08 JUL 2021 

 

 
RFP R10-1120 77 

Use or disclosure of data contained on this sheet is subject to the restriction on the cover page of this response. 

ATTACHMENT C 

State Public Service 
Commission 

Department of 
Revenue Secretary of State 

AL 04-3643290 UGR720002261 N/A 
AK N/A N/A File# 800015356 
AZ 04-3643290 07-692165-Z File# R-1089020-0 
AR 04-3643290 00264382SLS File# 002228 

CA 
U-6842 (Non Wireless),  
U-4353 (Wireless), U-
1354 (VoIP) 

SCOHB101-272386 File# 200317210213 

CO 07-73622 07-73622-0000 Entity# 20031251932 
CT 04-3643290 0534743-000 Business# 756340 
DC 04-3643290 350000063105 File# L15776 
DE 04-3643290 04-3643290 File# 3509271 

FL TX685 788-013891359-8 Document# 
M02000001098 

GA 04-3643290 20014441368 Control# 0220666 
HI 04-3643290 GE-150-616-6784-01 File# 25950C6 
ID 04-3643290 002701116-S W54181 
IL 04-3643290 39615871 File# 00979422 
IN 04-3643290 116971754001 File# 2003080500409 
IA 04-3643290 2-00-148331 ID# 282858 
KS 04-3643290 004-043643290F-01 ID# 3506227 
KY 04-3643290 243871 ID# 0576185 
LA 04-3643290 0023748 Charter# 35260111 Q 
MA 04-3643290 043-643-290 ID# D23H90  
MD 04-3643290 12332083 ID# z06808968 
ME 04-3643290 3001516 Charter# 20020294FC 
MI 04-3643290 U043643290 ID# B9378F 
MN 04-3643290 6741716 File# 588959-2 
MS 04-3643290 041-24747-9 ID# 716471 
MO 04-3643290 18653201 Charter# FL0534647 
MT 04-3643290 4191404 Document# 422025 
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State Public Service 
Commission 

Department of 
Revenue Secretary of State 

NE 04-3643290 001-009214208 N/A 
NV 04-3643290 1001337492 File# 11698-0 
NH 04-3643290 04-3643290 ID# 400954 
NM 04-3643290 02-966655-00-4 File# 2368660 
NC 04-3643290 600374573 ID# 0629316 
ND 04-3643290 17189200 ID# 19529700 
NY 04-3643290 043643290 ID# 3bt-taf 
NJ 04-3643290 043-643-290-000 File# 0600139584 
OH 04-3643290 89479394 N/A 
OK STT-10272908-05 521054 File# 3712013663 
OR 04-3643290 164838-93 Registry# 164838-93 
PA 04-3643290 82915848 ID# A311204 
RI 04-3643290 04364329000 ID# 000124418 
SC 04-3643290 099325484 ID# 07179 
SD 04-3643290 1010-6087-ST ID# FL001736 
TN 04-3643290 785167400 Control# 431411 
TX 04-3643290 1-04-3643290-9 ID# 60559 
UT 04-3643290 11797841-002-STC Entity# 6172955-0161 
VA 04-3643290 12-043643290F-001 ID# T021000-7 
VT 04-3643290 450-043643290F-01 File# L0005695 
WA 04-3643290 A09330217 UBI # 602317033 
WI 2312 456-0001401434-02 ID# g038437 
WV 04-3643290 43643290001 ID# 209745 
WY 04-3643290 24014482 ID# 2012000593439 
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Nationwide Services Notes: 

1. Prices are subject to pre‐qualification of sites to determine service availability. 

2. Internet Service will be delivered via Digital Subscriber Line (DSL), Cable Broadband, or 

FTTX. 

3. The following minimum requirements for quantity and coverage area apply to be eligible 

to order the Nationwide Service. 

A. Minimum order quantity: 200 Circuits 

B. Minimum coverage area: 11 States 

C. 4. Minimum contract term is 1 year. 

D. Maximum allowable service relocations within 12 months shall be limited to 10% of 

total inventory. 

Additional Notes: 

1. Speeds are listed by download speed / upload speed 

2. Prices are subject to change if construction is necessary to deliver the requested 

service. 

3. Granite will waive its Carrier Surcharge Recovery Fee for all to all Hi-CAP 

circuits/services delivered by Covad, Verizon, AT&T or CenturyLink. 

4. Prices exclude modem and router costs, which vary based on customer specifications 

and models. 

5. Prices exclude applicable taxes, fees and surcharges in accordance with applicable law, 

tariff or regulatory provisions. 

Prices are subject to pre-qualification of sites to determine service availability. 

If applicable, T-1 Mileage shall be the total miles between the service location and the serving 

central office. 

CableVision FootPrint - Colorado, Connecticut, Montana, New Jersey, New York, Utah, 

Wisconsin 

Charter FootPrint - Alabama, California, Connecticut, Georgia, Illinois, Louisiana, Michigan, 

Minnesota, Missouri, Nebraska, Nevada, New Hampshire, North Carolina, Oregon, South 

Carolina, Tennessee, Texas, Vermont, Virginia, Washington, Wisconsin. 
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Comcast FootPrint - Alabama, Alaska, Arizona, Arkansas, California, Colorado, Connecticut, 

Delaware, Florida, Georgia, Hawaii, Idaho, Illinois, Indiana, Kansas, Kentucky, Louisiana, 

Maine, Maryland, Massachusetts, Michigan, Minnesota, Mississippi, Missouri, Nebraska, 

Nevada, New Hampshire, New Jersey, New Mexico, New York, North Carolina, Ohio, Oregon, 

Pennsylvania, South Carolina, Tennessee, Texas, Utah, Vermont, Virginia, Washington, West 

Virginia, Wisconsin. 

Cox FootPrint - Arizona, Arkansas, California, Connecticut, Florida, Georgia, Idaho, Iowa, 

Kansas, Louisiana, Massachusetts, Nebraska, Nevada, Ohio, Oklahoma, Rhode Island, 

Virginia 

TimeWarner FootPrint - Kentucky, Maine, New York, North Carolina, Ohio, South Carolina, 

Texas, Wisconsin 

AT&T pricing applies to AT&T Ethernet CLLIs 

Verizon pricing applies to AT&T Ethernet CLLIs 

Definitions and Abbreviations: 

DIA - Dedicated Internet Access 

DID - Direct Inward Dialing, ability of a caller outside of company to call an extension directly 

“Dynamic - Internet Protocol” address that changes each time you connect to the Internet 

PRI - Primary Rate Interface, ISDN version of a T1 

“Static - Internet Protocol” address that does not change and that is unique to the user 

TDM - Time-division multiplexing 

1. Locations are subject to pre-qualification to determine service availability. 

2. Prices do not include Taxes, Fees, and Surcharges. 

3. Prices assume Plain Old Telephone Service (POTS) on Granites wholesale platform 

and include all standard features (i.e., Anonymous Call Rejection, Billed Number 

Screening, International Call Blocking, Busy Line/Call Transfer, Call Blocking, Call 

Forwarding, Call Return/Repeat Dial, Call Selector, Call Trace, Call Waiting, Caller ID, 
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Caller ID Name delivery, Hunting, Repeat Dialing, Three-way Calling, Touchtone, 

Unlimited *66 Repeat Dialing). 

4. Non-published or additional listings may be added for an additional monthly recurring 

charge of $4.50 per line. 

5. Voicemail may be added for an additional monthly recurring charge of $7.00 per line. 

6. For services in resale or remote areas, additional surcharges in an amount of $9.99 

each may apply. 

7. For Centrex Service, additional surcharges in an amount of $8.99 each may apply. 

8. Volume and location discounts may apply and shall be determined on an individual case 

basis (ICB). 

9. For services outside of Granite’s service area, Granite may re-bill and manage the line 

at a monthly fee of $9.95 per line. 

Supplier is providing “ceiling” or “not to exceed” rates with percentage discounts applied by line 

item for all products and services. When members request a quote, they will receive the 

percentage discount reflected on any hardware, equipment or service at a minimum; plus any 

additional discounts that Supplier is able to apply at the time of request for quote. Additional 

discounts will be applied on a case by case basis and are determined by a number of different 

factors, such as: 

• Service location and availability 

• Quantity of product or service ordered 

• Type and complexity of solution 

• Expected timeframe for installation 

• Term of service being ordered 



{999999-001/00036511-1} 1 
Master Services Agreement (Multi-Services) 
Granite Telecommunications, LLC, October 2019. 

MASTER SERVICES AGREEMENT 
 
 THIS MASTER SERVICES AGREEMENT is entered into by and between Granite 
Telecommunications, LLC, a Delaware limited liability company, with its principal place of business at 100 
Newport Avenue Ext., Quincy, MA 02171 (“Granite”) and ___________________________________, a 
______________________________ with its principal place of business at 
___________________________________ (“Customer,” and together with Granite, each a “Party” and, 
collectively, the “Parties”). 
 

RECITALS 
 
 WHEREAS, Granite provides telecommunications and data services, and related products and services, 
including local exchange telecommunications services through electronic bonding with incumbent underlying 
carriers using commercial wholesale platforms and other Providers;  
 
 WHEREAS, Customer wishes to obtain Services from Granite; and 
 
 WHEREAS, the Parties wish to set forth the terms and conditions under which Customer may, from time 
to time, order Services from Granite. 
 
 NOW, THEREFORE, in consideration of the mutual covenants and conditions contained herein, and 
other good and valuable consideration the receipt and sufficiency of which is hereby acknowledged, the Parties 
hereby agree as follows: 
 
1. Definitions; Interpretations. 
 
 1.1 Definitions.  Except as otherwise defined herein, capitalized terms shall have the meanings 
ascribed to them as set forth in Attachment A, attached hereto and incorporated herein, or the applicable Service 
Schedule, or the applicable Additional Terms of Service.  Words or expressions not defined are to be construed as 
having the meaning generally attributed to them in the telecommunications industry. All capitalized terms defined in 
this Agreement include the plural as well as the singular.   
 
 1.2 Attachments.  As of the Effective Date, the following Attachments are attached hereto and 
incorporated herein: 

(a) Attachment A - Definitions 
(b) Attachment B - Escalation Procedures 
(c) Attachment C – Commercial Account Form and Letter of Agency (Multi-Services) 

(“LOA”) 
 
 1.3 Service Schedules.  As of the Effective Date, the following Service Schedule(s) are attached 
hereto and incorporated herein: 

(a) Service Schedule A – POTS Services 
(b) Service Schedule B – Broadband Services 
(c) Service Schedule C – Access Services 
(d) Service Schedule D – VoIP Services 
(e) Service Schedule E – Mobility Services 
(f)  Service Schedule F – Granite Grid Services 
(g) Service Schedule G – Managed Services 
(h) Service Schedule H – Network Integration Services 

 
 1.4 Interpretation.  In the event of any inconsistencies between the documents comprising this 
Agreement, and only to the extent of such inconsistencies, the interpretation of this Agreement shall be controlled by 
the following order of precedence (from the most to the least controlling): (a) any applicable filed and effective tariff 
and/or service guide, if any; (b) the applicable Service Schedule; (c) the applicable Additional Terms of Service; (d) 
the terms and conditions of this Agreement; ; and (e) the provisions of  Service Order Documents (including quotes) 
and/or other written document(s) accepted by Granite.  This order of precedence notwithstanding, terms and 
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conditions including pricing contained in any other writing will be controlling, if specific agreement language 
permits. 
 
2. Agreement to Provide Services. 
 
 2.1 Services.  Subject to the terms and conditions of this Agreement, and in consideration of the 
payments for such Services ordered by Customer in accordance with the applicable Service Schedule(s) attached 
hereto or otherwise agreed to by the Parties or Service Order Documents, Customer has agreed to purchase, and 
Granite shall provide, the Services in accordance with this Agreement.  Granite shall be responsible for the 
performance of all of its obligations under this Agreement, including those that it performs through Providers and 
other subcontractors.  Customer may designate Authorized Users for the Services at the Rates and Charges and on 
the terms and conditions set forth in this Agreement.  Customer shall be financially responsible for any Authorized 
User’s purchase and use of Services.  Unless otherwise consented to by Granite, Services may only be used by 
Customer, Authorized Users and their respective end users and may not be resold.  Customer is solely and entirely 
responsible for the management and backup of all of Customer’s data, and all updates, upgrades, and patches to any 
software that Customer uses in connection with Services.  All Services are for Customer’s own commercial use only 
and are not for resale. 
 
 2.2 Minimum Commitment.  Except as otherwise provided for in a Service Schedule,  any Additional 
Terms of Service or Service Order Documents, nothing in this Agreement shall be construed as obligating Customer 
to order any particular minimum volume of Services. 
 
 2.3 Additional Terms of Service.  Certain Services including, without limitation, Broadband Services, 
Access Services, VoIP Services, Granite Grid Services, Managed Services and Network Integration Services may be 
subject to additional terms and conditions (including, without limitation, initial minimum Service Terms and Early 
Termination Fees) as referenced in the applicable Service Schedules, Additional Terms of Service, specific Service 
Order Documents for such Services and/or other writings accepted by Granite. 
 
 2.4 Customer Authorization.  Customer hereby (a) engages Granite and/or its affiliates to provide 
Services as set forth in the Service Schedule(s), Service Order Document(s) or as Customer may order from time to 
time; and (b) authorizes and appoints Granite to act as its agent solely for the purposes of handling all arrangements 
for establishing, converting and/or maintaining Services, including ordering, changing and/or maintaining such 
Services, and to do such other things reasonably necessary to provide such Services and as Customer may from time 
to time request. 
 
 2.5 Equipment. 
 
  (a) Customer shall procure and make available to Granite, at Customer’s locations where 
Services are provided, at Customer’s sole cost and expense, adequate space, continuous electrical service (AC 
power) to Customer Premise Equipment (“CPE”) and HVAC for CPE.  Unless Customer engages Granite to provide 
specific additional services, Customer shall be solely and exclusively responsible for all CPE maintenance, 
configuration, management and/or support and Granite will have no obligation to install, maintain, or repair CPE 
unless otherwise specified in the applicable Service Schedule or Service Order Document.  Notwithstanding, in 
response to Customer’s request, Granite may replace failed CPE. Customer will be invoiced for such replacement 
CPE and shipping. In the event that the CPE failure is covered by manufacturer warranty, Granite shall issue a credit 
for the invoiced replacement CPE proportionate to the manufacturer warranty coverage.  
 

(b) In the event that Customer does not satisfy payment obligations and commitments 
associated with CPE, Granite reserves the right to (a) require Customer to return such CPE to Granite in good 
condition, ordinary wear and tear excepted, otherwise Customer shall be liable for the replacement cost of such CPE 
plus a restocking fee; and/ or (b) require Customer to pay an amount equal to or less than the outstanding payment 
obligations for such CPE.  CPE not used in the design and/or implementation of Services and returned to Granite or 
returned to Granite as a result of cancellation and/or early termination of Services is subject to a restocking fee. 

 
(c) CPE provided as part of the Services shall solely carry the manufacturer’s warranty and 

shall not be covered under any other Granite warranty or representation. 
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(d) CPE risk of loss shall pass to Customer upon shipment from origin.  Shipments shall be 
performed at then standard common carrier rates for two-day standard shipping unless otherwise agreed between the 
Parties.  Customer will be invoiced for all shipping costs.  Granite will use reasonable efforts to provide Customer 
with updates regarding common carrier delays. 
 
 2.6 Provisioning of Services. 
 

(a) Customer, at its own expense, shall secure throughout the Service Term any easements, 
leases, licenses or other agreements necessary to allow Granite to use pathways into and in each building at which 
Customer’s or its end user’s premises is located, to the Demarcation Point.  Such access rights shall grant to Granite 
the right, without the requirement of notice, to access such premises during business hours of each location and as 
otherwise reasonably requested by Granite to install, maintain, repair, replace and remove any and all equipment, 
cables or other devices Granite deems necessary to provide Services.  Granite, its employees, contractors and/or 
agents shall have access to any facilities at Customer premises.  Notwithstanding anything to the contrary herein, 
Granite shall have no liability for any delay or failure in its performance to the extent caused by any delay or failure 
of Customer (including, but not limited to, the failure to provide Granite prompt access) and/or caused by any notice 
or access restrictions or requirements.  Unless Customer engages Granite to provide specific additional services, 
Customer is responsible, at its sole cost and expense, for connecting to the Demarcation Point. 
 

(b) Granite may reject any order for Services that is not in accordance with the provisions of 
this Agreement or if Granite is unable to provision such Services as ordered. 
 

(c) Granite is not responsible for loss of income or time due to an order not being completed 
within the time frame desired, service outages, missed appointments, and/or trouble ticket dispatches.  Granite is not 
responsible for any delays in provisioning or failures of Services related to inaccurate information provided by 
Customer and/or changes in Customer’s network that are not communicated to Granite. 
 

(d) Should a new order be placed for a Service, a Provider may find it necessary to migrate 
services from Customer’s former service provider in order to complete Customer’s installation.  This may occur 
without warning during the course of Customer’s order.  Customer is ultimately responsible for identifying this prior 
to initial order placement as well as handling any outstanding contractual obligations with Customer’s former 
service provider. 
 

(e) An individual, who is authorized and has the capacity to act on behalf of the Customer, 
must be present to grant access so that the technician can complete his/her work.  In the event that there is no such 
individual present at the scheduled time of the technician visit, and notification was not provided to Granite at least 
two (2) business days in advance, there may be a missed appointment fee or other similar charge.  Similarly, a no 
access fee may be charged if a technician is denied access to the Demarcation Point due to a locked facility, or by 
the actions of third parties.  If Granite dispatches a field technician to Customer location and the problem is caused 
by (i) CPE or (ii) any acts or omissions of Customer or any of its end users, invitees, licensees, customers, agents or 
contractors, Customer will pay Granite for any and all associated time and materials at Granite’s then standard rates. 
 

(f) If Customer pre-authorizes inside wiring during order placement, Customer is financially 
responsible for any and all applicable fees for such inside wiring services.  If Customer chooses not to pre-authorize 
inside wiring work, and it is determined that additional wiring is needed to complete Customer’s installation, it is 
Customer’s responsibility to ensure the necessary wiring is completed by Customer or a third party vendor. 
 

(g) If any services are performed by any other vendor, Granite is not responsible for, and 
assumes no liability and provides no warranties for such services. 
 

(h) Any technical support that Granite provides is limited to the connectivity of Services.  
Support for other applications and uses is not provided or implied unless it is a specifically contracted service. 
 

2.7 Maintenance.  Granite and its Provider(s) may interrupt Services for maintenance and other 
operational reasons, and except as otherwise provided herein, Customer shall not be entitled to receive any 
remuneration for such interruptions.  Granite will use reasonable efforts to notify Customer when possible.  
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Providers may perform emergency maintenance on Services in their respective sole and absolute discretion, with or 
without prior notice to Granite or Customer, to preserve the overall integrity of such Provider’s network.  Granite 
will use commercially reasonable efforts to notify Customer as soon as reasonably practicable of any such 
emergency maintenance activity that materially and adversely impacts any Services. 
 

2.8 Modifications to Services; Service Moves. 
 

(a) Granite may modify from time to time, and in any way, without limitation, any data, 
software, or hardware used to provide Customer with Services.  Certain changes to Services may affect the operation 
of Customer’s personalized applications and content.  While Granite will work with Customer to provide proper 
notice of such changes, Customer is solely responsible, and Granite is not liable, for any and all such personalized 
applications and content, except as expressly agreed to by Granite.  
 

(b) In the event of a Services move (i.e., if Customer moves and has Services installed at the 
new location), a new initial minimum Service Term will begin again from the Service Start Date at the new location.  
Additionally, in the event of a switch from another service provider to Granite, the initial minimum Service Term 
will begin from the date that the service provider switch is completed.  Requests to have Customer’s Services 
changed with a specific order to an alternate service provider at any time during an active Service Term may be 
subject to a fee to cover Granite’s provisioning expenses. 
 

2.9 Service Level Agreements.  Service Level Agreements (“SLAs”) for Services, if any, are 
determined on an individual case basis and will be set forth in the applicable Service Schedule, the Additional Terms 
of Service or a separate SLA document as set forth at www.granitenet.com (or as otherwise communicated to 
Customer at the time it makes its service order). 
 

2.10 Fraud, Abuse and/or Unauthorized Use of Services.  The Parties agree that Customer shall be 
responsible for any fraud, abuse and/or unauthorized use of Service(s) by Customer, its employees, end users, or any 
other third party.  Customer shall not be excused from paying for Service(s), or any portion thereof, on the basis of 
that fraud, abuse and/or unauthorized use of Service(s).  In the event Granite discovers fraud, abuse and/or 
unauthorized use of Service(s), nothing contained herein shall prohibit Granite from taking any immediate action 
(without notice to Customer) that Granite deems to be reasonably necessary to prevent such fraud, abuse and/or 
unauthorized use of Service(s) from taking place including, without limitation, blocking or terminating Service(s), 
provided that Granite shall not be required under any circumstances to take such action.  Customer will defend and 
indemnify Granite, its employees, directors, officers and agents from and against any suit, proceeding or other claim, 
damages, costs and expenses brought by an entity (not a party to or an Affiliate of a party to this Agreement) that is 
caused by, arises from, or relates to fraud, abuse and/or unauthorized use of Service(s). 
 

2.11 IP Addresses.  Customer agrees that any IP address assignments and allocations from Granite are 
based on the address lending policy of American Registry for Internet Numbers and applicable agencies.  It is an 
express condition of this Agreement, that the use of Services and the loan of such IP addresses, and that such 
assignments and allocations, shall terminate and the IP addresses shall be returned to Granite when this Agreement 
and/or any applicable Services expire or are terminated.  Granite reserves the right to recover any address space due 
to inadequate utilization or an AUP violation. 
 
3. Rates and Charges; Billing and Payment. 
 
 3.1 Rates and Charges.  
 
  (a) Rates and Charges for Services are as set forth in the applicable Service Schedule, any 
Service Order Documents or as otherwise communicated to Customer at the time of ordering such Services and may 
vary depending on Service type, features, equipment and other costs to deliver the Service to Customer.  Except as 
otherwise provided for herein (including Section 3.1(b) below), in a Service Schedule, in any Additional Terms of 
Service or in any Service Order Documents, (i) the Rates and Charges for Services are the Rates and Charges 
applicable as of the effective date of such specific Services and (ii) the Rates and Charges for Services not within 
initial minimal Service Terms (i.e., greater than month to month) or any renewal Service Terms (i.e., greater than 
month to month) may be changed by Granite in its discretion, provided, that Customer shall be given prior written 
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notice of any such change.  All Rates and Charges for the Services set forth in any preliminary quote are subject to 
final approval and acceptance by Granite.  There will be a rebill fee (equal to the then-current charge assessed to 
similarly situated customers of Granite) applied on all Services ordered that are not ordered on Granite’s wholesale 
platforms including, but not limited to, those Services not subject to any discount from the Provider and any 
Services that are rebilled by Granite for Customer.  All additions to Services are recognized as non-refundable 
regardless of utilization by Customer. 
 
  (b) Granite may modify the Rates and Charges at any time for (i) new orders, (ii) Services 
that are on month-to-month Service Terms (including Services for which longer initial minimum Service Terms or 
any renewal Service Terms have expired) and/or (iii) Service features not essential to the underlying Service’s 
operation.  In addition, Granite reserves the right to modify the Rates and Charges during Services’ initial minimum 
Service Terms or renewal Service Terms, provided that, before going into effect, Granite provides Customer not less 
than thirty (30) days’ prior written notice to Customer of same and during the interim (i.e., between the notice and 
effective dates) Customer will have the opportunity to object to such modification in writing to Granite upon receipt 
of which Granite and Customer shall work in good faith to resolve the disagreement.  Subject to the foregoing, any 
continued use of Services after the modified Rates and Charges take effect shall be deemed acceptance of the new 
Rates and Charges. 
 
 3.2 Billing; Payment. 
 
  (a) Granite shall use commercially reasonable efforts to accurately and promptly bill 
Customer for the Rates and Charges applicable to Services and other related charges, including, without limitation, 
applicable surcharges and taxes.  Billing will commence on the Service Start Date of each specific Service.  
Customer will be financially responsible for all service time thereafter unless Granite is notified within a timely 
manner (meaning within five (5) days of the Service Start Date) of an outstanding issue which Granite deems to 
justify service credit.  Granite shall invoice Customer monthly in advance for all monthly recurring charges for 
Services to be provided during the following month, and shall invoice all other charges, including but not limited to, 
non-recurring charges and usage charges, if any, in arrears.  All payments received by Granite will be applied to the 
oldest unpaid invoice in relation to Customer’s account.  Payments will be due upon receipt of Customer’s invoice.  
Beginning thirty (30) days following the date of Granite’s invoice, Granite may charge late fees to Customer on the 
amount of the outstanding balance owed by Customer to Granite in the amount up to the highest amount allowed by 
applicable law.  If a payment in any form is recovered or otherwise not paid by Customer’s financial institution, 
there may be a returned payment fee.  Acceptance of any late or partial payment (even if marked “paid in full” or 
with other words of similar effect) shall not waive any of Granite’s rights to collect the full amount of Customer’s 
charges for the Services.  Granite charges for Services continuously regardless of whether or not Customer is 
utilizing such Services because Granite and/or its Provider(s) continue to maintain Customer’s connection, reserve IP 
space, accept mail and/or keep files Customer has saved in Customer’s account on Granite’s servers (if applicable) 
and this also applies to accounts that are suspended (denied access) due to non-payment. 
 
  (b) All Rates and Charges assume that Customer pays Granite using a form of payment that 
will not result in Granite incurring additional fees and/or charges from any third party (i.e., a discount for cash 
payment).  To the extent that does not occur, and Granite incurs any additional fees and/or charges, including but not 
limited to additional fees and/or charges from third-parties that a Customer uses for invoice processing, Granite 
reserves the right to charge Customer Rates and Charges higher than those quoted in the applicable Service 
Schedule, any Service Order Documents or as otherwise communicated to Customer at the time of ordering such 
Services. 
 
  (c) If Customer fails to pay any undisputed and overdue amount within ten (10) days from 
the date of any written notice from Granite requesting such payment, Customer shall also pay all of Granite’s 
reasonable costs of collection, including but not limited to reasonable attorney’s fees.  In the event Customer’s 
account is in arrears, Granite may, upon written notice to Customer, suspend its provision of Services under this 
Agreement in whole or in part until Customer’s account has been brought current.   
 
 3.3 Billing Disputes.  Customer may dispute in good faith any charge by contacting a Granite account 
representative in writing or by e-mail of the specific nature and amount of the dispute, and, if Customer has already 
paid such charge, may seek a refund of such payment (“Billing Dispute Notification”).  Customer must pay all 
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amounts, whether or not in dispute, by the due date.  All claims must be submitted to Granite within ninety (90) days 
of the date of Granite’s invoice for the Services for which charges are disputed, or the billing shall be deemed correct 
and Customer waives all rights to file a claim.  Upon receipt of a Billing Dispute Notification, Granite shall promptly 
commence an investigation of the dispute and will use commercially reasonable efforts to resolve such dispute 
within thirty (30) days.  No interest, credits or penalties will apply with respect to the disputed amounts during the 
pendency of the dispute.  If Granite determines that Customer is entitled to a credit, Customer shall receive a credit 
on Customer’s next invoice.  Notwithstanding the foregoing, Section 3.2(c) shall also apply to any amounts which 
Customer disputes in good faith that are ultimately determined to have been due and payable to Granite.  

 
3.4 Taxes and Other Charges. 
 

(a) Customer will pay to Granite all federal, state and local taxes (including sales, use and 
excise taxes) that are measured directly by the payments made by Customer to Granite under this Agreement and are 
required to be collected by Granite, provided, however, that in no event shall Customer be obligated to pay any of 
Granite’s franchise taxes, taxes based on Granite’s net income, business and license taxes, property taxes for which 
Customer is exempted by law, or any penalties associated with Granite’s failure to properly remit taxes. 
 
  (b) Certain other rates, charges, surcharges and/or fees may apply, as provided for by tariff, 
the FCC, other governmental entities, applicable law or other regulation or requirements.  Customer shall be 
responsible for payment of all surcharges, regulatory fees and/or programs, however designated, imposed on or 
based upon the provision, sale or use of Services, and for certain other variable expenses incurred by Granite as a 
result of local, state or federal regulation, including, its payments to government entities and agents and Provider(s) 
and its internal costs of compliance associated with taxes and regulatory fees and programs including, but not 
limited to, 911 access, universal service programs, franchise fees, FCC and state regulatory fees, and/or utility, 
telecommunications, excise or other taxes not recovered by Customer through a separate line item.  Granite may 
charge a single, separate surcharge because of the fluctuation of such aforementioned regulatory surcharges.  
Customer agrees to pay all invoiced regulatory surcharges. 
 

3.5 Termination and Cancellations Fees. 
 

(a) Customer agrees that damages for termination or cancellation of Services are difficult or 
impossible to ascertain and the damages set forth in this Agreement including, without limitation, the Early 
Termination Fees or cancellation fees, are intended to serve as liquidated damages and not a penalty and such fees 
and charges are reasonable. 

 
(b) In the event that Customer cancels all or any portion of any Services after ordering such 

Services but prior to the acceptance of such order by Provider(s), Customer may be subject to cancellation fees or 
charges (which fees or charges may vary by specific Service depending on Provider(s)). 

 
(c) In the event that Customer cancels or terminates all or any portion of any Services after 

ordering such Services and Provider(s)’ acceptance of such order, but prior to the Service Start Date, then Customer 
shall pay to Granite, immediately upon demand, (i) three (3) times the monthly recurring charges for such Services, 
plus (ii) any and all actual expenses incurred by Granite to activate, install and/or terminate Services, including, but 
not limited to, any additional early termination/cancellation penalties as assessed by Provider(s)(which fees or 
charges may vary by specific Service depending on Provider(s)).  A cancellation fee may be charged if a scheduled 
cutover/installation is cancelled with less than 24 hours’ notice 
 
 3.6 Credit Terms.  Granite reserves the right to perform a credit review and/or approval.  Granite 
reserves the right, at its sole discretion, to (a) either decline or cancel a service order without liability to either Party 
or (b) require appropriate advance deposits, prepayment of certain charges and/or other security for Services. 
 
4. Term and Termination. 
 
 4.1 Term.  The term of this Agreement shall begin on the Effective Date and continue until terminated 
as set forth herein (the “Term”).   
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 4.2 Termination. 
 
  (a) Either Party may terminate this Agreement or specific Services upon thirty (30) days’ 
written notice to the other Party.  Notwithstanding the foregoing, Early Termination Fees (as set forth in this 
Agreement, any Additional Terms of Service and/or Services Schedules) shall apply to certain Services having an 
initial minimum Service Term  that are terminated for any reason prior to the end of the initial minimum Service 
Term or any renewal Service Term selected by Customer.  
 
  (b) It is Customer’s responsibility to notify Granite of any cancellation or termination of 
Services in writing and for Customer to comply with any commercially-reasonable process reasonably required by 
Granite to complete said cancellation or termination, e.g., completing a short form.  All disconnection requests will 
be processed on the date the request is received.  This applies to both total account and specific Service terminations.  
Returning hardware at the completion of the Service Term, or cessation of payment or use of Services does not 
constitute notification of cancellation.  If Customer does not provide notice of Customer’s intent not to renew 
Services after the end of the initial minimum Service Term, Services shall renew and continue in accordance with 
the terms of this Agreement, any Additional Terms of Service and/or Services Schedules, and continue to be subject 
to this Agreement, including, without limitation, application of Rates and Charges.  The terminated Services may be 
subject to Early Termination Fees and such Early Termination Fees will be applied and due at that time.  Upon 
termination, Services will be discontinued and all files will be removed from Granite’s servers (if applicable) 
without further notice. 
 
  (c) If Customer wishes to reinstate any Services with Granite, Customer may be required, in 
Granite’s reasonable discretion, to (i) pay all outstanding charges from the inception of Customer’s Service 
continuously to the current month of reinstatement, which is always paid in advance; (ii) require a cash deposit, 
standby letter of credit and/or other security; and/or (iii) charge a reinstatement fee.  Moreover, if Customer wishes 
to reinstate Customer’s account, Customer will be subject to any and all installation and setup charges in effect at 
the time of reinstatement order placement. 
 
 4.3 Suspension of Services.  Without prejudice to its other rights, Granite shall have the right to 
suspend Services immediately by written notice to Customer if Customer engages in criminal or willful tortious 
misconduct with regard to the Services, carries out any fraudulent activity with the intention of misleading or 
obtaining benefit from Granite and/or violates the AUP.  Services which are within an active Service Term that are 
terminated due to violation of this Agreement including, without limitation, the AUP will be assessed Early 
Termination Fees. 
 
 4.4 Survival.  Notwithstanding anything to the contrary contained herein, any term or provision which 
by its nature extends beyond expiration or termination of this Agreement shall survive any such expiration or 
termination and remain in effect until fulfilled and shall apply to respective successors and assigns. 
 
 4.5 Service Terms.  Unless otherwise provided for in this Agreement, a Service Schedule, any 
applicable Additional Terms of Service or any Service Order Documents, all Services shall have a Service Term of 
month to month and, unless otherwise terminated in accordance with this Agreement, shall automatically renew on a 
month to month basis. 
 
5. Insurance. 
 
 5.1 Coverages.  Granite shall maintain from and after the Effective Date, and until the expiration or 
termination of this Agreement, insurance of the following kinds and amounts (either under the existing policies or 
by applying additional coverage available under any umbrella liability policy to the existing policies), or in the 
amounts required by law, whichever is greater: (a) Worker’s Compensation and Employer’s Liability Insurance 
affording (i) protection under the Worker’s Compensation Law of the state in which work is to be performed, or 
containing an all-states endorsement and (ii) Employer’s Liability protection subject to a limit of not less than 
$1,000,000; (b) Commercial General Liability Insurance written on an occurrence basis in an amount not less than 
$1,000,000 per each occurrence, which insurance shall include (i) products and completed operations liability 
coverage and (ii) contractual liability coverage for the liabilities assumed by Granite under this Agreement (upon 
written request from Customer, the commercial general liability insurance shall name Customer as an additional 
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insured); (c) Automobile Liability Insurance for hired and non-owned vehicles in an amount not less than 
$1,000,000 combined single limit; and (d) Professional Errors and Omissions Liability Insurance with a limit of 
$5,000,000. 
 
 5.2 Additional Terms.  All insurance policies required to be maintained under Section 5.1 shall be 
procured from insurance companies rated at least A-VIII or better by the then current edition of Best’s Insurance 
Reports published by A.M. Best Co.  Granite shall provide Customer with certificates of insurance evidencing the 
required coverage concurrently with the Effective Date and upon each renewal of such policies thereafter, as 
reasonably requested by Customer. This Section 5 shall in no way affect the indemnification, limitation of liability, 
remedy and/or warranty provisions set forth in this Agreement. 
 
6. Indemnification. 
 
 6.1 Mutual Indemnification.  Granite and Customer shall indemnify and hold each other, their 
Affiliates and their respective shareholders, members, managers, officers, directors, partners, principals, employees, 
agents, successors and permitted assigns harmless against Damages arising out of, relating to, or resulting from third 
party claims resulting from injury to or death of any person (including injury to or death of their respective 
subcontractors or employees) or loss of or damage to real property or tangible personal property, to the extent that 
such Damages were proximately caused by the negligent act or omission or the willful or intentional misconduct of 
the Party from whom indemnity is sought or its agents, employees or subcontractors, in connection with the 
provision or use of Services.  Granite shall not be liable under this Section 6.1 for Damages caused by services or 
equipment that is not furnished by Granite under this Agreement. 
 
 6.2 Limitations.  Granite shall not be liable for, and Customer indemnifies and holds Granite harmless 
from any and all Damages arising out of, relating to or resulting from (a) the content of communications transmitted 
by Customer in its use of the Services, including but not limited to libel, slander and/or invasion of privacy and/or 
(b) allegations that Customer or its end user have infringed the intellectual property rights of any person or entity.   
 
 6.3 Procedures.  The indemnified Party under this Section 6: (a) must notify the indemnifying Party in 
writing promptly upon learning of any claim, suit or other action for which indemnification may be sought, 
provided, that failure to do so shall have no effect except to the extent the indemnifying Party is prejudiced thereby; 
(b) shall have the right to participate in such defense or settlement with its own counsel and at its sole expense, but 
the indemnifying Party shall have control of the defense or settlement, provided, that in the event that any settlement 
materially and adversely affects the price or performance of Services in use by Customer and Granite is unable to 
provide to Customer, at no additional cost to Customer, alternative Services that meet Customer’s reasonable 
business needs, Customer shall be permitted to terminate the affected Service without liability upon thirty (30) days’ 
prior written notice to Granite; and (c) shall reasonably cooperate with the defense, at the indemnifying Party’s 
expense. 
 
7. Limitation of Liability; Warranties. 
 
 7.1 EXCLUSIONS. 
 
  (A) NEITHER PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR ANY 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, EXPECTANCY, PUNITIVE, RELIANCE OR SPECIAL 
DAMAGES, WHETHER OR NOT FORESEEABLE, OF ANY KIND, INCLUDING, WITHOUT LIMITATION, 
DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR REVENUES OF ANY KIND OR 
INCREASED COST OF OPERATIONS, DELIVERY OF SERVICES, OR DELAY IN INSTALLATION OF 
SERVICES.  THE LIMITATIONS OF LIABILITY SET FORTH IN THIS AGREEMENT SHALL APPLY 
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT, STRICT LIABILITY OR 
OTHERWISE AND WHETHER OR NOT DAMAGES WERE FORESEEABLE.  THESE LIMITATIONS OF 
LIABILITY SHALL SURVIVE FAILURE OF ANY EXCLUSIVE REMEDIES PROVIDED IN THIS 
AGREEMENT. 
 
  (B) GRANITE SHALL NOT BE LIABLE FOR ANY LOSS, DAMAGE OR CLAIM 
ARISING OUT OF OR RELATED TO: (I) STORED, TRANSMITTED, OR RECORDED DATA, FILES, OR 
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SOFTWARE; (II) ANY ACT OR OMISSION OF CUSTOMER, ITS USERS OR THIRD PARTIES; (III) 
INTEROPERABILITY, INTERACTION OR INTERCONNECTION OF SERVICES WITH APPLICATIONS, 
EQUIPMENT, SERVICES OR NETWORKS PROVIDED BY CUSTOMER OR THIRD PARTIES; OR (IV) 
LOSS OR DESTRUCTION OF ANY CUSTOMER HARDWARE, SOFTWARE, FILES OR DATA RESULTING 
FROM ANY VIRUS OR OTHER HARMFUL FEATURE OR FROM ANY ATTEMPT TO REMOVE IT. 
 
   (C) GRANITE IS NOT RESPONSIBLE FOR ANY INFORMATION OR CONTENT 
TRANSMITTED OVER SERVICES.  GRANITE DENIES ANY RESPONSIBILITY FOR THE ACCURACY OR 
QUALITY OF INFORMATION OBTAINED BY CUSTOMER OR ANY OF ITS END USERS, INVITEES, 
LICENSEES, CUSTOMERS, AGENTS OR CONTRACTORS FROM, OR THAT IS TRANSMITTED OVER 
SERVICES. 
 
 7.2 LIMITATION OF LIABILITY.  A PARTY’S ENTIRE LIABILITY, AND THE OTHER 
PARTY’S EXCLUSIVE MONETARY REMEDIES, FOR ANY DAMAGES CAUSED BY ANY SERVICE 
DEFECT OR FAILURE (SUBJECT TO SLAs FOR SPECIFIC SERVICES, IF ANY) OR FOR OTHER CLAIMS 
ARISING IN CONNECTION WITH ANY SERVICES OR OBLIGATIONS OF GRANITE UNDER THIS 
AGREEMENT SHALL BE AS SET FORTH BELOW: 

 
(A) FOR BODILY INJURY OR DEATH TO ANY PERSON, OR DAMAGE TO REAL 

PROPERTY OR TANGIBLE PROPERTY NEGLIGENTLY CAUSED BY A PARTY OR ARISING OUT OF A 
PARTY’S WILLFUL ACTS OR OMISSIONS, OR DAMAGES ARISING FROM ANY BREACH OF SECTION 
13 (CONFIDENTIAL INFORMATION), THE OTHER PARTY’S RIGHT TO PROVEN DIRECT DAMAGES; 
AND 

 
(B) FOR LOSSES, DAMAGES, AND CLAIMS ARISING OUT OF THE DELIVERY OF 

SERVICES AND/OR PRODUCTS INCLUDING, BUT NOT LIMITED TO, DELAY IN THE INSTALLATION 
OF SERVICES OR THE PERFORMANCE OR NONPERFORMANCE OF SERVICES OR THE GRANITE 
EQUIPMENT SHALL BE LIMITED TO A SUM EQUIVALENT TO THE APPLICABLE OUT-OF-SERVICE 
CREDIT, IF ANY (PROVIDED, IN NO EVENT SHALL SUCH SERVICE CREDIT EXCEED THE AMOUNT 
OF CREDITS RECEIVED FROM PROVIDER(S)) AND ARE EXCLUSIVE AND LIMITED TO THOSE 
EXPRESSLY DESCRIBED HEREIN OR THE APPLICABLE SERVICE LEVEL AGREEMENT; AND 

 
(C) FOR DAMAGES OTHER THAN THOSE SET FORTH IN SECTIONS 7.2(A) AND 

SECTION 7.2(B) AND NOT OTHERWISE EXCLUDED UNDER THIS AGREEMENT, EACH PARTY’S 
LIABILITY SHALL BE LIMITED TO PROVEN DIRECT DAMAGES NOT TO EXCEED THE LESSER OF (I) 
$1,000,000 OR (II) THE ACTUAL BILLINGS FOR SERVICES UNDER THIS AGREEMENT FOR THE 12-
MONTH PERIOD IMMEDIATELY PRECEDING THE DATE OF THE EVENT FOR THE SPECIFIC 
SERVICES GIVING RISE TO SUCH CLAIM FOR DAMAGES. 

 
7.3 EXCEPTIONS TO LIMITATION.  NOTHING SET FORTH IN THIS SECTION 7 SHALL 

LIMIT CUSTOMER’S RESPONSIBILITY FOR THE PAYMENT OF ALL CHARGES PROPERLY DUE 
GRANITE OR GRANITE’S RESPONSIBILITY FOR ANY CREDITS (INCLUDING SERVICE CREDITS, IF 
ANY) OR REFUNDS OF OVERCHARGES BY GRANITE UNDER THIS AGREEMENT. 
 

7.4 Warranties. 
 
(a) Granite warrants that the Services will be performed in a professional manner pursuant to 

generally accepted industry standards and practices for similar Services. 
 
(b) EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN THIS AGREEMENT, ANY 

SERVICE SCHEDULE, ANY ADDITIONAL TERMS OF SERVICE OR THE SLAs FOR A SERVICE, IF ANY, 
GRANITE DOES NOT MAKE, AND SPECIFICALLY DISCLAIMS, ANY REPRESENTATIONS OR 
WARRANTIES OF ANY KIND WITH RESPECT TO THE SERVICES, EXPRESS OR IMPLIED, INCLUDING, 
WITHOUT LIMITATION, ANY REPRESENTATION OR WARRANTY (I) OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE; (II) ARISING BY USAGE OR TRADE PRACTICES, COURSE OF 
DEALING OR COURSE OF PERFORMANCE; (III) THAT THE SERVICES ARE ERROR FREE, 
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UNINTERRUPTED OR SECURE FROM THIRD PARTY ATTACK; (IV) THAT SERVICES ARE FREE FROM 
DEFECTS, FIT TO BE SOLD, WILL PERFORM IN A PARTICULAR MANNER OR SPEED OR TO A 
PARTICULAR STANDARD OR ANY QUALITY OF SERVICE.  GRANITE SPECIFICALLY DISCLAIMS 
ANY OTHER IMPLIED REPRESENTATIONS, WARRANTIES OR GUARANTEES. 
 

(c) Granite is not ultimately responsible for the quality and/or performance of Customer owned or 
provided software or hardware, including without limitation, private branch exchange, interface equipment, personal 
computer and/or any modifications Customer makes to any equipment supplied through Granite. Granite is not 
responsible for failings in individual operating systems and custom configuration of operating systems, operating 
system components, software, hardware, and/or inside wiring.  Granite agrees to use commercially reasonable 
efforts to provide an equitable solution to Customer.  Any mention of non-Granite products or services by Granite 
and its employees or agents is for information purposes only and does not constitute an endorsement or 
recommendation by Granite.  Granite disclaims any and all liabilities for any representation or warranty made by the 
vendors of such non-Granite products or services. 
 
 7.5 Third Parties.  No contract, subcontract, or other agreement entered into by either Party with any 
third party in connection with the Services (including any such agreement assigned by Customer to Granite) shall 
provide for any indemnity, guarantee, assumption of liability and/or other obligation of/by the other Party to this 
Agreement with respect to such arrangements, except as consented to in writing by the other Party.  This Agreement 
does not expressly or implicitly provide any third party (including Authorized Users) with any remedy, claim, 
liability, reimbursement, cause of action and/or other right or privilege.  Customer and Granite intend that this 
Agreement shall not create any right or cause of action in or on behalf of any person or entity other than Customer 
or Granite. 
 
 7.6 Other Matters.  For purposes of all remedies and limitations of liability set forth in this 
Agreement: (a) “Granite” and references to it as a “Party” means Granite, its Affiliates, and its and their employees, 
directors, officers, agents, representatives, subcontractors, Providers and suppliers and (b) “Customer” and 
references to it as a “Party”, means Customer, its Affiliates, and Authorized Users, and its and their respective 
employees, directors, officers, agents, and representatives. 
 
8. Force Majeure.  Neither Party shall be liable under this Agreement for delays, failures to perform, 
damages, losses or destruction, or malfunction of any equipment, or any consequence thereof, caused by, or due to 
an Act of God, fire, earthquake, flood, wind, water, the elements, geographic or climatic conditions, third party labor 
disputes, power failures, explosions, civil disturbances, riots, acts of terrorism, governmental actions or orders, 
shortages of equipment or supplies, unavailability of transportation, acts or omissions of third parties or any cause 
beyond its reasonable control (a “Force Majeure”), provided, however, the foregoing shall not excuse a Party from its 
obligations to make payments when due under this Agreement.  Nonperformance of Granite and/or its Provider(s) will 
be excused to the extent that performance is rendered impossible by a Force Majeure and shall suspend Granite’s 
and/or its Provider(s)’ obligations under this Agreement with respect to such Services until such Force Majeure 
ceases. 
 
9. Governing Law; Jurisdiction; Arbitration. 
 
 9.1 Governing Law.  This Agreement, and all claims and disputes arising hereunder or related hereto, 
will be governed by and construed in accordance with the laws of the Commonwealth of Massachusetts, without 
reference to choice of laws, rules or principles. 
 
 9.2 Jurisdiction; Waiver of Jury Trial.  The federal and state courts located in Boston, Massachusetts, 
and any courts authorized to hear appeals from such courts, shall be the only courts with jurisdiction and venue to 
hear disputes under this Agreement.  Both Parties and their successors waive a trial by jury of any and all issues 
arising in any action or proceeding between the Parties hereto or their successors, under or connected with this 
Agreement, or any of its provisions.   
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 9.3 Arbitration. 
 
  (a) The Parties agree that, subject to an exclusion for any and all actions for collection of 
amounts due Granite under this Agreement, any dispute, controversy or claim in any way arising out of or relating to 
this Agreement or the breach hereof, will be resolved by arbitration using one (1) arbitrator and administered by 
American Arbitration Association in accordance with its Commercial Arbitration Rules in effect in Boston, 
Massachusetts.  The Parties further agree that in any arbitration proceeding, they may conduct reasonable discovery 
pursuant to the arbitration rules, that the laws set forth in Section 9.1 shall be the governing law and any arbitration 
award or judgment rendered by the arbitrator will be enforceable in any court set forth in Section 9.2.  Any 
arbitration under this Agreement will be held in Boston, Massachusetts. 
 
  (b) Notwithstanding anything to the contrary set forth in Section 9.3(a), the Parties 
acknowledge and agree that any breach or threatened breach of this Agreement, including, without limitation 
Section 13 is likely to cause the non-breaching Party irreparable harm for which money damages may not be an 
appropriate or sufficient remedy.  Each Party therefore agrees that the other Party is entitled to receive injunctive 
relief or other equitable relief to remedy or prevent any breach or threatened breach of this Agreement.  Such 
remedy is not the exclusive remedy for any such breach or threatened breach, but is in addition to all other rights and 
remedies available at law or in equity. 
 
10. Notice.  Notices from a Party concerning this Agreement must be written and delivered to the other Party at 
the address shown below (i) in person, (ii) by certified mail, return receipt requested, or (iii) by traceable overnight 
delivery. Notice will be effective upon delivery to the address shown below: 
 
 If to Granite:  Granite Telecommunications, LLC 
    100 Newport Avenue Ext. 
    Quincy, MA 02171 
    Attention: Legal Department  
 
 If to Customer:  .     
         
        . 
 
In the event an address for Customer is not provided above, the Customer’s address given in the opening paragraph 
of this Agreement or the Customer’s corporate address provided on the Customer’s publically-accessible website or 
the Customer’s corporate address provided on Customer’s state’s of incorporation Secretary of State’s website shall 
suffice.  Notwithstanding the foregoing, notices with respect to the day to day use of Services by Customer may be 
communicated via fax or email, in accordance with Granite’s policies and procedures as communicated to Customer 
from time to time.  
 
11. Independent Contractor; Work on Customer Premises. 
 
 11.1 Relationship of the Parties.  Granite’s relationship to Customer in performing this Agreement is 
that of an independent contractor.  The personnel performing services under this Agreement shall at all times be 
under Granite’s exclusive direction and control and shall be employees or subcontractors of Granite and not 
Customer.  Granite shall pay all wages, salaries, benefits and other amounts due its employees in connection with 
this Agreement and shall be responsible for all reports and obligations respecting them relating to social security, 
income tax withholding, unemployment compensation, workers’ compensation, and similar matters.  Granite 
acknowledges and agrees that Granite is solely responsible to and shall collect, pay and withhold all federal, state or 
local employment taxes, including, but not limited to, income tax withholding, unemployment taxes and social 
security contributions for Granite’s personnel, and that Customer shall have no obligation or liability with respect 
thereto.  Any and all such taxes, interest or penalties, including, but not limited to any federal, state or local 
withholding or employment taxes, imposed, assessed or levied as a result of this Agreement will be paid or withheld 
by Granite or, if assessed against and paid by Customer, will be reimbursed by Granite upon demand by Customer. 
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 11.2 Granite’s Employees. 
 
  (a) Granite’s employees, agents and subcontractors shall, whenever on Customer’s premises, 
obey all reasonable instructions and security procedures and any other reasonable processes, policies, standards, 
procedures and directions issued by Customer. 
 
  (b) Granite shall require its employees to satisfy a commercially reasonable background 
investigation, which may consist of any or all of the following: confirmation of identity and personal information, 
social security verification, verification of all education beyond high school, credit report, employment verification 
and/or criminal record searches.  
 
12. Records and Audit Rights.  Granite agrees to maintain accurate business records, books and account 
information relating to the Services purchased by Customer under this Agreement, including records relating to 
shipping, billing and payments, and to retain the same for a period of at least three (3) years from the date of the last 
invoice for the applicable Service or for such longer periods as required by applicable law  
 
13. Confidentiality and Proprietary Information. 
 
 13.1 Confidentiality.  Any and all information concerning the businesses of either Party provided by 
disclosing Party to the other Party, specifically including but not limited to pricing and other terms of the 
relationship between the Parties, including the terms contained this Agreement, whether or not  labeled as 
“confidential,” “proprietary” or with words of similar effect, shall be considered confidential and proprietary by the 
other Party, and each Party hereby agrees that it will not permit the use or disclosure of any such information of the 
other Party, unless such use or disclosure is required by law or is authorized by such other Party.  The restrictions on 
duplication and use of information in this Section shall not apply to any particular item of information that is (a) 
independently developed by the Party receiving such information without reference to such information; (b) is 
generally known to the public not through disclosure by the receiving Party; or (c) was received from a third party 
without any obligation or restriction on use or disclosure of such information.  Notwithstanding anything to the 
contrary contained herein, the terms and conditions of any confidentiality agreement executed by the Parties prior to 
the Effective Date shall survive the execution of this Agreement, shall remain in force and effect and are 
incorporated herein by reference. 
 

13.2 Intellectual Property.  Customer agrees that Granite owns and retains all right, title, and interest in 
and to all of Granite’s owned or licensed intellectual property; including but not limited to, any and all derivative or 
collateral thereof (“Granite IP”), and acknowledges that Granite IP and the registration thereof are good, valid and 
enforceable in law and equity.  Customer will not engage directly or indirectly in any activities which may contest, 
dispute or otherwise impair the right, title and interest of Granite in and to Granite IP.  Granite shall own and retain 
all right, title and interest in and to all works, methods, processes, software, materials and know-how developed by 
Granite pursuant to or in connection with the Agreement (“Deliverables”).  Granite retains all right, title and interest 
in and to any and all of its software, software development tools, know how, methodologies, processes, technologies 
or algorithms used in providing the Services which are based upon trade secrets or confidential or proprietary 
information of Granite or otherwise owned or licensed by Granite, whether or not incorporated into any 
Deliverables.  Except as otherwise provided for herein, upon expiration or termination of the Agreement for any 
reason, any licenses shall cease.  Customer is expressly prohibited from improving or modifying any Granite IP.  
Any such improvements or modifications made to Granite IP by or on behalf of Customer shall be a “work made for 
hire” and Customer shall assign all proprietary rights thereto, including copyrights, patents and trade secrets, to 
Granite.  Customer agrees to execute any documents reasonably requested by Granite to secure and protect the 
proprietary rights and ownership thereof by Granite.  Except with the consent of Granite, Customer shall not use any 
Granite trademark(s) (whether registered or common law marks), including, but not limited to, in advertising or 
marketing and shall not register any trademark(s) that is substantially similar to a trademark owned by Granite.  
Granite shall own and retain all right, title, and interest in and to the web portal website and all Granite 
documentation associated therewith and with the Services.  To the extent, if any, provided by Granite as part of the 
Services, Customer agrees (a) not to reproduce, modify, translate, transform, decompile, reverse engineer, 
disassemble, or otherwise determine or attempt to determine the source code of any Granite or other third party 
software or permit or authorize any third party to do so; and (b) that Granite provides, and Customer accepts, such 
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software “as is” with no express or implied warranties, including merchantability, title, non-infringement or fitness 
for particular use.  For purposes of this Section 13, “Granite” shall include Granite and its Affiliates. 
 
14. Miscellaneous. 
 
 14.1 Entire Agreement.  This Agreement sets forth the entire understanding of the Parties and 
supersedes any and all prior agreements, representations and understandings relating to the subject matter hereof. 
 
 14.2 Amendment.  Except as otherwise provided for in this Agreement, any Additional Terms of 
Service or Service Schedules, this Agreement and any Attachments or Service Schedules may not be amended 
without the written consent of both Parties.  Notwithstanding the foregoing, Customer acknowledges that Granite, in 
keeping with the service offerings of its underlying Providers and with state and federal regulations, may add or 
discontinue certain Services currently offered and may amend Rates and Charges upon written notice to Customer.  
Notice requirements relating to changes with respect to Granite tariffs are imposed by regulatory authorities and 
applicable law. 
 
 14.3 Severability.  If any provision of this Agreement or part of said provision is determined to be 
invalid or unenforceable, this Agreement will be construed as if it did not contain such provision or part thereof. 
 
 14.4 Waiver.  The failure of a Party to insist upon strict performance of any provision of this 
Agreement in any one (1) or more instances will not be construed as a waiver or relinquishment of such provision 
and the same will remain in full force and effect. 
 
 14.5 Assignment.  Neither Party may assign this Agreement, in whole or in part, without the other 
Party’s written consent (which will not be unreasonably withheld, delayed and/or conditioned), provided, however, 
that no such consent is required in connection with (a) a merger, reorganization or sale of all, or substantially all, of 
such Party’s assets or equity securities or (b) either Party’s assignment of this Agreement in its entirety to an 
affiliate, provided, in the case of Customer, Customer shall remain liable for obligations under this Agreement 
unless specifically agreed to by Granite.  Any attempt to assign this Agreement other than as permitted above is 
void.  This Agreement is binding upon and inures to the benefit of the Parties and their respective successors and 
permitted assigns. 
 
 14.6 Joint Product.  This Agreement is the joint work product of the Parties, has been negotiated by the 
Parties, and shall be fairly interpreted in accordance with its terms.  In the event of any ambiguities, no inferences 
shall be drawn against either Party. 
 
 14.7 Counterparts.  This Agreement may be executed in one or more counterparts, including facsimile 
or electronic copies and transmission, each of which shall be an original against any party whose signature appears 
on such counterpart and all of which together shall constitute one and the same agreement. 
 
 14.8 English as a Language.  Customer agrees to have this Agreement and all other contracts, invoices, 
correspondence and any and all other documents, agreements and writings in the English language.  Le Client 
s'engage à avoir le compromis et tous autres contrats, les factures, toutes correspondances ainsi que tous autres 
documents ou accords écrits dans la langue anglaise.  The Parties have specifically required that this Agreement and 
all related documents be drafted and executed in English. 
 
 14.9 Additional Terms and Conditions.  The Parties acknowledge and agree that applicable tariff(s), the 
Additional Terms of Service, and the AUP are incorporated herein by reference and are binding on the Parties.  The 
Parties also acknowledge that, in addition to the terms and conditions set forth in this Agreement, in any instance 
where Granite provides Services using a Provider(s) or as an agent or broker of another provider/carrier, additional 
terms and conditions as set forth by such Provider(s) or other underlying provider(s)/carrier(s) may apply.   
 

[Remainder of page intentionally left blank.] 
 

[Signature page to follow.] 
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[Signature page to Master Services Agreement] 
 
 IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed and each individual 
whose signature appears below hereby warrants that he/she is duly authorized to execute this Agreement on behalf 
of the Party he/she represents. 
 
“Customer”      Granite Telecommunications, LLC 
 
 
 
By:         By:        
 
Name:        Name:        
 
Title:       Title:        
 
Date:        Date:        
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Attachment A 
Definitions 

 
 “Additional Terms of Service” means additional terms and conditions applicable to a specific service 
and/or product including as set forth at www.granitenet.com 
 
 “Affiliate” means any entity directly or indirectly controlling, controlled by or under common control with 
a Party.  For purposes of this definition, such control means the direct or indirect power to vote fifty percent (50%) 
or more of the securities or comparable interests for the election of directors or other managing persons of the 
controlled entity. 
 
 “Agreement” means this Master Services Agreement and any and all Attachment(s), Services Schedule(s) 
and exhibits, attached hereto and/or incorporated herein and any Additional Terms of Service, Service Order 
Documents and/or other written document(s) approved by Granite and any applicable tariffs, if any. 
 
 “Attachment” means any service attachments (including any associated schedules or exhibits thereto) and 
other attachments appended to this Agreement. 
 

“AUP” means Granite’s Privacy, Moderation of Use and Acceptable Use Policies as set forth at 
www.granitenet.com. 
 
 “Authorized User” means (a) Customer or (b) any Affiliate of Customer that uses Services offered under 
this Agreement and provided that Customer agrees to remain financially responsible for such Affiliate’s payment 
obligations for such Services. 
 
 “Business Day” means Monday through Friday, excluding New Year’s Day, Memorial Day, Independence 
Day, Labor Day, Thanksgiving Day, and Christmas Day as celebrated in the United States.   
 

“CPE” means customer premises equipment. 
 
 “Damages” means collectively all injury, claims, damage, liability, loss, penalty, reasonable attorneys’ fees 
and costs, interest and expense incurred by a Party.  
 
 “Demarcation Point” shall mean the network interface point where Granite and/or its Provider(s) hands off 
a Service to Customer, and which delineates where responsibility for the Parties’ respective networks, equipment 
and/or maintenance obligations begin and end. 

 
“Early Termination Fee” means an amount charged to Customer by Granite if Customer terminates any 

specific Service prior to the end of such Services’ initial minimum Service Term or any renewal Service Term 
selected by Customer.  The Parties agree that the Early Termination Fee is not a penalty but is liquidated damages. 
 
 “Effective Date” means the last date on which an authorized representative of both Parties has signed this 
Agreement unless otherwise defined in the Agreement. 
 
 “Provider” means one of Granite’s underlying carriers, providers and/or vendors that provide Services 
which Granite provides to Customer.  
 
 “Rates and Charges” means the rates, charges and/or fees for a Service, as modified from time to time as 
permitted under or required by this Agreement or an applicable Service Schedule. 

 
“SLA” means service level agreement as set forth at www.granitenet.com and/or as otherwise set forth 

herein.  
 
 “Service(s)” means any and all products and services offered by Granite, including, without limitation, 
local exchange telecommunications services, long distance services, broadband services, MPLS and/or private 
networking services, dedicated internet services and/or any other services and/or products that are provided by 

http://www.granitenet.com/
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Granite to Customer as identified in this Agreement, a Service Schedule and/or any service order or other document 
evidencing such services.   
 

“Service Order Document” means any quotes, service order forms and commercial account form(s) and 
letter(s) of agency/agreements relating to specific Services. 
 
 “Service Schedule” means a schedule setting forth terms and conditions applicable to a specific product 
and/or service, including, without limitation, Rates and Charges. 

 
 “Service Start Date” means the date that a specific Service(s) is made available (e.g., the date a circuit is 
delivered to a location), unless Customer within five (5) days notifies Granite of any service-affecting deficiency in 
the specific Service(s).  If no notification is received or if Customer fails to perform testing, Customer shall be 
deemed to have accepted the Service(s).  In the event Customer notifies Granite of a service-affecting deficiency, 
Granite shall investigate and correct such deficiency within a reasonable time period.  Granite shall begin billing for 
monthly recurring charges on the later of (i) on the date the Service is made available; or (ii) in the event of a valid, 
service-affecting deficiency, the day immediately following the date on which such deficiency was resolved. 

 
 “Service Term” means specific term of an individual circuit or service included as part of the Service. 
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Attachment B 
Escalation Procedures1 

 
Despite Granite’s best efforts to maintain the most reliable level of service possible in the industry, service-affecting 
issues periodically arise.  In those rare instances where Customer’s service may be affected, Customer’s trouble 
ticket is initiated to identify the issue.2  Each trouble ticket has an assigned tracking number used to reference the 
issue and review status.   
 
The Granite account team will determine the source of the issue, and, if the issue involves an interconnecting service 
provider, will initiate a repair request immediately through Granite’s electronic real-time repair interface with the 
provider. Granite’s account team will engage in ongoing coordination with interconnecting providers until the issue 
is resolved, and will provide frequent updates, including via emails and/or telephonic contact with Customer directly 
or through the Premier Account Manager, at Customer’s direction, until the trouble is resolved.  When the matter is 
resolved Granite representatives will also contact Customer to confirm resolution. 
 
Granite responds to service-affecting issues within one (1) hour of discovery. Average service restoration times vary 
depending on the nature of the issue.  Typical service issue resolution times are as set forth in the applicable Service 
Schedules, Additional Terms and Conditions of Service and/or SLAs.3 In the event that more expedited resolution of 
service-affecting issues becomes critical, Granite will implement its established escalation procedures. Service-
affecting issues may be escalated from the Premier Account Manager through to Granite’s President in extreme 
cases, based on the following guidelines:    
 

1st level Premier Account Manager – all tickets except emergency tickets (outages) 
2nd level  Premier Account Supervisor – all emergency tickets and all tickets outstanding over 4 

hours  
3rd level Asst. VP/Director of Premier Accounts – all emergency tickets outstanding over 1 hour 

and non-emergency tickets outstanding over 12 hours 
4th level SVP of Premier Accounts – all emergency tickets outstanding over 4 hours 
5th level Chief Operating Officer – all emergency tickets outstanding over 6 hours 
 

In instances where service issues are less critical, the Premier Account Manager will maintain ongoing service issue 
tracking and provide weekly, bi-weekly or monthly account status conference calls and/or reports, based on 
Customer’s preferences. Issue reports include: 

• Review status and complete documentation of all repair issues. 
• Review status and complete documentation of uncompleted change orders. 
• Review status and complete documentation of new location installs. 

 
 

 
 

 
1 Repair times may vary for certain Services, see Additional Terms of Service as applicable. 
2 In addition to the account management team, Granite customer service representatives provide live support on the 
Help Desk, 866.847.5500, at Granite’s Quincy, Massachusetts headquarters, 24 hours a day, 7 days a week.   
3Updates are given to Customer daily until issue is resolved 
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Attachment C 
Commercial Account Form and Letter of Agency (Multi-Services) 

 

 

COMMERCIAL ACCOUNT FORM 
AND LETTER OF AGENCY 

 
MULTI-SERVICES 

 Sales Rep:       

 Order Date:       

CUSTOMER INFORMATION 
 Company/Business Name (“Customer”):        

 Billing Telephone Number:         

 Designated Contact:          Contact Phone Number:         

 Service Address (Street/Suite):  See Appendix A-1 or as otherwise provided.  

 Mailing/Billing Address (Street/Suite):          City:          State/Zip Code:         

 Additional Comments/Notes (if any):       
 
 AGREEMENT AND AUTHORIZATION 

By signing this Commercial Account Form and Letter of Agency (“LOA”), Customer (a) engages Granite Telecommunications, LLC and/or its affiliates (“Granite”) to 
provide Services as set forth in Appendix A and Appendix A-1, attached hereto and incorporated herein, and such other Services as Customer may order from time to time 
and (b) authorizes and appoints Granite to act as its agent solely for the purposes of handling all arrangements for establishing, converting, ordering, changing and/or 
maintaining such Services, and to take such other actions as are reasonably necessary to provide such Services and as Customer may from time to time request.  Customer 
directs its current service provider(s), if any, to work with Granite to affect these changes. 
 
The terms and conditions of service as set forth in the Master Services Agreement between the Parties shall govern (as such may be modified from time to time, the 
“Terms of Service”), including, without limitation, the additional terms and conditions of service specifically applicable to a specific service.  In the event and to the extent 
the terms and conditions of service set forth in the Master Services Agreement do not apply or cover Services provided, the terms and conditions of service located at 
http://granitenet.com/Legal shall govern. 
 

Early Termination Fees may apply if specific Services are terminated prior to the end of their initial minimum Service Term or renewal Service Term.  Customer 
acknowledges and agrees that if Customer uses “customer provided bandwidth” (CPB) or “over the top” connectivity it will result in “best efforts” Services, which 
limitations are set forth in the Terms of Service.  Capitalized terms not defined in this LOA shall have the meaning set forth in the Terms of Service.  The Customer 
Disclosures attached hereto are an integral part of this LOA.  This LOA is confidential and may not be disclosed to third parties. 

SIGNATURE 
The undersigned is authorized to sign on behalf of Customer and Customer agrees to be bound by the Terms of Service.  This LOA is effective as of the date of execution 
below. 

 
“Customer” 
 
By:      
Print Name:      
Title:      
Date:      
 

Signing this Commercial Account Form and Letter of Agency will result in a change of service provider(s). 

 

http://granitenet.com/Legal
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CUSTOMER DISCLOSURES 
INTERNET BASED SERVICES (e.g. Hosted PBX, SIP Trunking, SIP PRI, Hosted Voice, Virtual Auto 
Attendant and Virtual Voicemail) ) 
 

 
Customer acknowledges and agrees that certain Internet Based Services (which for purposes of this Customer Disclosure, includes, but is not limited to, 
Hosted PBX, SIP Trunking, SIP PRI, Hosted Voice, Virtual Auto Attendant and Virtual Voicemail Services), ordered through Granite may not operate 
in the same manner as traditional wireline phone service and that the following terms and conditions apply with respect to such Internet-Based Services: 
(a) such services are designed only for use with a compatible PBX or similar advanced telephone system; (b) such services only support Granite’s local, 
intralata toll, interstate long distance and International voice services; (c) such services DO NOT support auto dialers, predictive dialers, telemarketing 
applications, modems, credit card process, heavy faxing or alarm lines and elevator lines (only POTS lines should be used for these purposes); (d) a 
qualified vendor must install the equipment and service at Customer’s sole expense and Granite will not process any order without a qualified vendor 
involved in the installation process; and (e) Granite requires that Customer provide a complete list of all phone numbers to be ported, any numbers 
omitted from the list may result in those numbers not being ported at the time of circuit turn-up. Granite will attempt to retrieve CSRs from the existing 
carrier(s), but cannot guarantee its ability to obtain such CSRs.  Customer agrees to provide Granite with complete CSRs, if requested. 
 
CUSTOMER ACKNOWLEDGES AND AGREES THAT SOME OF THE SERVICES PROVIDED BY GRANITE ARE INTERNET-BASED 
SERVICES AND THAT 911 SERVICES ON INTERNET-BASED SERVICES ARE DIFFERENT THAN THAT OF TRADITIONAL WIRELINE 
SERVICE. FOR BASIC 911 OR E911 TO BE ACCURATELY ROUTED TO THE APPROPRIATE EMERGENCY RESPONDER, CUSTOMER 
MUST PROVIDE GRANITE WITH THE TELEPHONE NUMBER(S) ASSOCIATED WITH SUCH INTERNET-BASED SERVICES FOR THE 
REGISTERED ADDRESS.  FOR DEVICES USED WITH HOT DESKING SERVICES, CUSTOMER MUST BE LOGGED IN AND A SEAT MUST 
BE REGISTERED FOR THE DEVICE IN ORDER TO REACH EMERGENCY SERVICES. 
 
CUSTOMER ACKNOWLEDGES THAT INTERNET-BASED SERVICES PROVIDED BY GRANITE MAY NOT SUPPORT BASIC 911 OR E911 
DIALING IN THE SAME MANNER AS TRADITIONAL WIRELINE PHONE SERVICE. CUSTOMER AGREES TO INFORM THIRD PARTIES 
OF THE POTENTIAL COMPLICATIONS ARISING FROM BASIC 911 OR E911 DIALING. SPECIFICALLY, CUSTOMER ACKNOWLEDGES 
AND AGREES TO INFORM ALL EMPLOYEES, GUESTS, AND OTHER THIRD PERSONS WHO MAY USE SUCH INTERNET-BASED 
SERVICES THAT BASIC 911 AND E911 SERVICES WILL NOT FUNCTION IN THE CASE OF A SERVICE FAILURE FOR ANY OF THE 
FOLLOWING REASONS: (A) POWER FAILURES; (B) SUSPENDED OR TERMINATED INTERNET ACCESS SERVICE; (C) SUSPENSION OF 
SERVICES DUE TO BILLING ISSUES; (D) FAILURE TO LOG IN OR REGISTER SEATS USED FOR HOT DESKING SERVICES; AND/OR (E) 
ANY OTHER SERVICE OUTAGES NOT DESCRIBED HEREIN. CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT FAILURE 
TO PROVIDE A CORRECT PHYSICAL ADDRESS IN THE REQUISITE FORMAT MAY CAUSE ALL BASIC 911 OR E911 CALLS TO BE 
ROUTED TO THE INCORRECT LOCAL EMERGENCY SERVICE PROVIDER. FURTHERMORE, CUSTOMER RECOGNIZES THAT USE OF 
SUCH INTERNET-BASED SERVICES FROM A LOCATION OTHER THAN THE LOCATION TO WHICH SUCH SERVICE WAS ORDERED, 
I.E., THE “REGISTERED ADDRESS,” MAY RESULT IN BASIC 911 OR E911 CALLS BEING ROUTED TO THE INCORRECT LOCAL 
EMERGENCY SERVICE PROVIDER. 
 
CUSTOMER IS REQUIRED TO REGISTER THE PHYSICAL LOCATION OF THEIR EQUIPMENT (I.E., IP PHONE, SOFTPHONE, DIGITAL 
TELEPHONE ADAPTER OR VIDEOPHONE, ETC.) WITH GRANITE AND AGREES TO UPDATE, AND PROVIDE PRIOR WRITTEN NOTICE 
TO, GRANITE OF THE LOCATION OF SUCH EQUIPMENT WHENEVER THE PHYSICAL LOCATION OF SERVICE FOR A PARTICULAR 
TELEPHONE NUMBER CHANGES. 
 
CUSTOMER ACKNOWLEDGES AND AGREES THAT NEITHER GRANITE, ITS PROVIDERS, NOR ANY OTHER THIRD PARTIES 
INVOLVED IN THE ROUTING, HANDLING, DELIVERY, OR ANSWERING OF EMERGENCY SERVICES OR IN RESPONDING TO 
EMERGENCY CALLS, NOR THEIR RESPECTIVE MEMBERS, MANAGERS, DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS, MAY BE 
HELD LIABLE FOR ANY CLAIM, DAMAGE, LOSS, FINE, PENALTY OR COST (INCLUDING, WITHOUT LIMITATION, ATTORNEYS 
FEES) AND CUSTOMER HEREBY WAIVES ANY AND ALL SUCH CLAIMS OR CAUSES OF ACTION, ARISING FROM OR RELATING TO 
THE PROVISION OF ALL TYPES OF EMERGENCY SERVICES TO CUSTOMER. CUSTOMER FURTHER AGREES AND ACKNOWLEDGES 
THAT CUSTOMER IS INDEMNIFYING AND HOLDING HARMLESS GRANITE FROM ANY CLAIM OR ACTION FOR ANY CALLER 
PLACING SUCH A CALL WITHOUT REGARD TO WHETHER THE CALLER IS AN EMPLOYEE OF CUSTOMER. CUSTOMER 
ACKNOWLEDGES AND AGREES TO HOLD HARMLESS AND INDEMNIFY GRANITE FROM ANY CLAIM OR ACTION ARISING OUT OF 
MISROUTES OF ANY 911 CALLS, OR WHETHER LOCAL EMERGENCY RESPONSE CENTERS OR NATIONAL EMERGENCY CALLING 
CENTERS ANSWER A 911 CALL OR HOW THE 911 CALLS ARE HANDLED BY ANY EMERGENCY OPERATOR INCLUDING 
OPERATORS OF THE NATIONAL CALL CENTER. THESE LIMITATIONS APPLY TO ALL CLAIMS REGARDLESS OF WHETHER THEY 
ARE BASED ON BREACH OF CONTRACT, BREACH OF WARRANTY, PRODUCT LIABILITY, TORT AND/OR ANY OTHER THEORIES OF 
LIABILITY. 
 
    
Initialed by Authorized Signer 
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Appendix A 
Services Selected 

(Select one or more of the below Services) 
 
 
 

☐  Voice Services (POTs, Long Distance, Local and LD 
T1 and PRI) 

 
☐  Broadband Services 
 
☐  Access Services (e.g., Dedicated Internet Access 
Services, MPLS) 

 
☐  VoIP Services (Hosted PBX, SIP Trunking, SIP PRI, 

Hosted Voice, Voice over Cable, Virtual Auto 
Attendant and Virtual Voicemail Services) 

 
☐  Mobility Services (Mobility Data and Mobility 

Voice) 
 
 

☐  Granite Grid Services 
 
☐  Conferencing Services (Audio Conferencing and 
Web Conferencing) 
 
☐  Managed Services  
 
☐  Monitoring Services 
 
☐  Granite Switched Ethernet (GSE) Services 
 
☐  Other Services (List): 
______________________________________________
______________________________________________ 
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Appendix A-1 
 

Service Locations and Specifics 
(Each location MUST have detailed information in order for services to be provided.) 

(List additional locations/details on a separate sheet if needed.) 
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Service Schedule A 
POTS Services 

 
1. Services.   
 
 1.1 Description of Services.  Granite shall provide local exchange and/or long distance 
telecommunications services through electronic bonding with underlying Providers using commercial platforms 
(“POTS Services”). 
 
 1.2 Changes to Services.  Customer may at any time add, delete, relocate or modify POTS Services, 
subject to a minimum of one (1) month of service with respect to any line.  Customers should give as much 
ADVANCE notice of moving POTS Service as possible.  All service level standards stated herein are based on the 
date the LEC gets a clean order (i.e. with no errors) from Granite.  The LEC has two (2) business days to assign 
order to be processed.  Granite does not guarantee service level standards in the event of a problem on the LEC 
network or if there is an unforeseen problem with Customer’s line. 
 
2. Rates and Charges. 
 
 2.1 Local Services Charges.  The rates and charges to be paid by Customer for local line access and 
local toll services generally consist of the current retail tariff rate for the service of the underlying Provider in the 
jurisdictions in which the Services are performed, less a discount.  For those jurisdictions served by (a) AT&T 
(formerly SBC and BellSouth), the discount is generally 50%; (b) Qwest, the discount is generally 30%; and (c) 
Verizon, Frontier and FairPoint Communications, the discount is generally 20%.  Notwithstanding the foregoing, 
certain local line access and other services provided in the aforementioned jurisdictions are not subject to any 
discount.  In addition, jurisdictions served by CenturyLink, (formerly Embarq and Century Tel), Windstream 
(including former AllTel), Frontier (including former Valor Communications), Cincinnati Bell and other 
independent telephone operating companies are not subject to a discount.  A rebill fee (equal to the then-current 
charge assessed to similarly situated customers of Granite) will be applied to each Customer line billed to Customer 
by Granite but which is not subject to any discount with a local provider. 
 
 2.2 Long Distance Charges.  Subject to adjustments, including based on applicable tariff rates, Long 
Distance Services shall generally have the following rates: 

(a) Interstate Long Distance: $0.019 per minute of usage (“MOU”) 
(b) Intrastate Long Distance: $0.069 per MOU 

 
2.3. Other Charges.  In the event that Customer elects or uses certain additional Services (such as, for 

example, installation of new telephone lines, long distance telephone services, regional toll services (LOC2), 
voicemail, or other features), additional fees may apply.   
 
3. Service Term.  The Service Term of all POTS Services shall be month-to-month or as set forth in the 
applicable Service Order Documents or other writing accepted by Granite. 
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Service Schedule B 
Broadband Services 

 
1. Services. 
 

1.1 Description of Services.  “Broadband Services” shall mean, and consist of, digital subscriber line 
service (“DSL”), fiber service (“Fiber”), satellite service (“Satellite”), and/or cable service (“Cable”) which provide 
connectivity to the Internet between Customer premises and the Provider’s network. 

 
1.2 Equipment.  Broadband Services utilize CPE purchased at Customer’s own expense (unless 

otherwise provided in the Service Order Documents) and either provided by Granite or otherwise approved by 
Granite and/or its Provider(s).  With respect to CPE provided by Granite, Customer shall (a) use such CPE for 
Broadband Services provided by Granite and Customer is not authorized to use the CPE for any other purpose; (b) 
comply with all documentation and manufacturer’s instructions; and (c) take reasonable measures to protect and care 
for the CPE.  Customer is responsible for all loss, damage or destruction to Granite provided CPE.  Promptly upon 
notice from Granite, Customer shall eliminate any hazard, interference or Service obstruction that any such CPE is 
causing or may cause as reasonably determined by Granite.  Granite may, at its sole and absolute discretion, suspend 
Service if any CPE does not comply with the provisions herein. 

 
1.3 Provisioning.  In the case of Broadband Services using DSL, the maximum number of phone line 

filters recommended on any line sharing order is three (3).  Additional phone lines/filters may interfere with the 
quality of Broadband Services.  In the case of Broadband Services using Satellite; the services are only available at 
select locations in the United States subject to Provider availability and confirmation. 

 
2. Rates and Charges. 
 

2.1 Rates and Charges for Broadband Services are as set forth in the applicable Service Order 
Document(s) or as otherwise communicated to Customer at the time of ordering such Broadband Services and may 
vary depending on Broadband Service type, features, equipment and other costs required to deliver the Broadband 
Service to Customer. 

 
2.2 Nation One Broadband Rates. Customer may, at Granite’s sole discretion, be eligible for special 

rates (hereinafter, “Nation One Broadband Rates”) for certain Cable and Fiber services, provided the Customer 
fulfills the requirements set forth herein.  
 
 (a) In order to be eligible for Nation One Broadband Rates, the Customer must meet, at a minimum, 
all of the following requirements: (i) Customer must have a minimum of ten (10) locations; (ii) Customer must order 
Broadband Services from Granite at substantially all of Customer’s locations (e.g. if Customer has 50 locations, 
Customer must order Broadband Services from Granite at substantially all 50 locations); (iii) Customer must place 
the order for all Broadband Services within ninety (90) days of the first order; (iv) Customer must elect an initial 
minimum Service Term of at least twelve (12) months for each Broadband Service; and (v) substantially all of the 
Broadband Services ordered are new installations.  
 
 (b) Provided the Customer meets all the minimum requirements set forth herein, the Nation One 
Broadband Rates may only apply to certain Broadband Services that meet all the following criteria: (i) the 
Broadband Service is a Cable or Fiber service and (ii) the Broadband Service is a new installation. Furthermore, the 
eligibility of the Nation One Broadband Rates to any specific Broadband Service shall be subject to Granite’s 
prequalification check and availability contingent upon the confirmation of the specific Broadband Service speed 
and Provider availability at each location. Upon confirmation of the availability of the Nation One Broadband Rate 
to a specific Broadband Service the Broadband Services will be provisioned to the nearest minimum download 
speed, provided, in no event shall any speeds exceed 150 Mbps download. 
 

(c) The Nation One Broadband Rates are only available if the Customer meets and maintains the 
requirements set forth herein. In the event Customer fails to meet the requirements set forth herein and/or if the 
information provided at the time Customer’s eligibility for the Nation One Broadband Rates is determined changes 
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(e.g. the Customer does not have at least ten (10) eligible locations), then Granite reserves the right, at its sole 
discretion, to change Nation One Rates for Broadband Services at any time provided, that Customer shall be given 
thirty (30) days prior written notice of any such change. If Customer does not agree to accept such new rates then 
Customer may terminate the affected Broadband Services without penalty upon thirty (30) days’ prior written 
notice. Any continued use of the Broadband Services thirty (30) days after the notice date shall be deemed 
acceptance of the new rates.  

 
2.3 Satellite Services Rates and Charges. Certain Satellite services are subject to a monthly usage 

allowance. In the event Customer exceeds such monthly usage allowance, the Customer may be subject to overages 
as specified in the applicable rate plan. Unused allowances will not roll over to subsequent billing periods.  Usage 
will be billed based on the actual usage rounded up to the nearest whole billing increment.  Usage includes but is not 
limited to: data sent and received via download and upload, email, overhead, and/or software update checks.  An 
unlimited usage plan may be available in certain coverage areas and for subscription during certain time periods. 
Granite and/or Providers reserves the right, in their sole discretion, to (i) prioritize data or throttle connection during 
network congestion and/or (ii) limit the quality of video streams above high definition-type quality, and/or (iii) 
suspend service when excessive data usage adversely impacts network capacity. 
 
3. Service Term.  The initial minimum Service Term of all Broadband Services shall begin on the Service 
Start Date and shall be as set forth in the applicable Service Order Documents or other writing accepted by Granite, 
provided, notwithstanding the foregoing, all Broadband Services shall commit to, and shall be deemed to have 
committed to, an initial minimum Service Term of at least twelve (12) months from the Service Start Date. Service 
Terms may be extended for additional monthly increments due to specific offerings or promotional terms.  After the 
end of the initial minimum Service Term selected by Customer, and any renewal Service Terms selected by 
Customer, the Service Term shall automatically renew and continue on a month to month basis unless Customer 
provides prior written notice to Granite at least thirty (30) days prior to the end of the then current Service Term or 
the service is otherwise terminated in accordance with the Agreement. 
 

3.1 Satellite Services Service Term. Unless otherwise provided for in a specific Service Order 
Document, the initial minimum Service Term for all Satellite Services shall be at least thirty-six (36) months from 
the Service Start Date. 
 
4. Early Termination Fees.  If any specific Broadband Services or the Agreement is disconnected or 
terminated after the Service Start Date but prior to the end of the initial minimum Service Term or renewal Service 
Term selected by Customer, Customer shall be charged an Early Termination Fee in an amount equal to: (a) the 
greater of (i) $199.00 or (ii) 100% of the monthly recurring charges for the remaining number of months (or portions 
thereof) under the then current Service Term of the specific Broadband Services (including the remaining portion of 
any amortized CPE), plus (b) any and all outstanding funds due to Granite at the time of termination, including, but 
not limited to, rendered service, hardware and installation fees, plus (c) any installation, construction, CPE or other 
non-recurring charges waived or discounted by Granite, plus (d) actual expenses incurred by Granite to activate or 
terminate Broadband Services. 
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Service Schedule C 
Access Services 

 
1. Services. 
 
 1.1 Description of Services.  “Access Services” shall mean, and consist of, (a) T1, Ethernet and other 
data circuits which provide connectivity to the Internet (i.e. dedicated internet access) between Customer premises 
and the Provider’s network (“Dedicated Internet Access Services”) and/or Multiprotocol Label Switching (“MPLS”) 
and/or private network services which provide virtual private network and traffic engineering applications 
(collectively, “MPLS Services”).  All Access Services, including, without limitation, speed, rates and charges are 
subject to availability as determined by the underlying provider. 
 

1.2 Granite Equipment and Core Network; Customer Equipment. 
 
(a) Provider Equipment and the Core Network shall remain the sole and exclusive property 

of Granite and/or its Provider(s), as applicable, and nothing contained herein, in any Service Order Documents or in 
any other document or writing accepted by Granite grants or conveys to Customer any right, title or interest in any 
Provider Equipment or the Core Network, nor shall anything herein constitute, create or vest in Customer any 
easement or any other property right.  Notwithstanding that it may be or become attached or affixed to real property, 
the Core Network and Provider Equipment will at all times remain the property of Granite and/or its Providers, as 
applicable.  Customer may not, nor permit others to, alter, adjust, encumber, tamper, repair or attempt to repair, 
rearrange, change, remove, relocate, or damage any Provider Equipment or the Core Network without the prior 
written consent of Granite.  Customer may not cause any liens to be placed on any Provider Equipment or the Core 
Network, and will cause any such liens to be removed within ten (10) days of Customer’s knowledge thereof.  
Customer shall be liable to Granite for any loss or damage to Provider Equipment or the Core Network caused by 
Customer or any of its end users, invitees, licensees, customers, agents or contractors.  Nothing herein shall prevent 
Granite from using the Core Network and Provider Equipment to provide Access Services to other customers. 
 

(b) To the extent a Service Order Document requires Granite to complete construction, 
extend the Core Network and/or obtain additional Underlying Rights (as defined below in this Section 1.2(b)), 
Customer shall use commercially reasonable efforts to assist Granite in obtaining such Underlying Rights as 
necessary to provide Access Services.  In the event that Granite is unable to obtain or maintain any necessary 
Underlying Rights without incurring additional costs, unless Customer bears the costs of obtaining such Underlying 
Rights, Granite may cancel the applicable service order and shall incur no liability to Customer hereunder.  Granite 
shall not be deemed to be in breach of the Agreement for its failure to meet any anticipated service installation or 
delivery date if such failure is caused, in whole or in part, by (i) a Force Majeure event; (ii) failure to obtain, or 
delay in obtaining, any required Underlying Rights; (iii) construction delays; or (iv) any other circumstances beyond 
the control of Granite. “Underlying Rights” means any and all agreements, licenses, conduit use agreements, pole 
attachment agreements, leases, easements, access rights, rights-of-way, franchises, permits, governmental and 
regulatory approvals and authorizations, and other rights, consents, and approvals that are necessary to construct, 
install, maintain, operate, and repair the Core Network and/or for Granite to provide Access Services.  Without 
limiting the foregoing, Underlying Rights include agreements for Off-Net Access Services that are necessary for 
Granite to provide Access Services. 
 

(c) Access Services utilize CPE purchased at Customer’s own expense (unless otherwise 
provided in the Service Order Documents) and either provided by Granite or otherwise approved by Granite and/or 
its Provider(s).  With respect to CPE provided by Granite, Customer shall (a) use such CPE for Access Services 
provided by Granite and Customer is not authorized to use CPE for any other purpose; (b) comply with all 
documentation and manufacturer’s instructions; and (c) take reasonable measures to protect and care for CPE.  
Customer is responsible for all loss, damage or destruction to CPE. Promptly upon notice from Granite, Customer 
shall eliminate any hazard, interference or Service obstruction that any such CPE is causing or may cause as 
reasonably determined by Granite.  Granite may, at its sole and absolute discretion, suspend Service if any CPE does 
not comply with the provisions herein. 
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 1.3 Access. 
 
(a) Upon expiration or termination of the applicable Service Term, Customer shall grant 

Granite access to its premises as necessary to enable Granite to remove the Provider Equipment and any elements of 
the Core Network.  Granite, its employees, contractors and/or agents shall have access to any Provider Equipment, 
elements of the Core Network or facilities at a Customer premises. 
 

(b) Neither Customer nor any of its end users, invitees, licensees, customers, agents or 
contractors shall have any recourse against any property owner or property manager of any premises to which any 
Access Services are delivered and/or at which the Core Network or Provider Equipment is located, as a result of or 
in reliance upon the Agreement.  Without limiting the foregoing, this provision shall not be construed to impose any 
liability on Granite and/or its underlying Provider(s), nor shall Granite have any liability for, or on behalf of, such 
property owner or property manager. 
 

1.4 Provisioning.  Customer must provide Granite with a network assessment worksheet (in a form 
provided by or acceptable to Granite) for purposes of determining the current status and support characteristics of 
key network protocols, services and settings (including, but not limited to, a site survey document and Customer’s 
local area network(s) minimum network requirements and firewall specifications) necessary for providing Access 
Services to Customer.  Customer acknowledges that the provisioning of Access Services depends on the accuracy 
and timely receipt of information on the network assessment worksheet, other documents and/or responses to 
questionnaires and additional questions from Granite.  Granite is not responsible for any delays in provisioning or 
failures of Access Services related to inaccurate information provided by Customer or changes in Customer’s 
network that are not communicated to Granite.  Granite and/or its Providers will evaluate, design, and provision 
Access Services based on a configuration proposed to, and accepted by, Customer.  Customer acknowledges that 
there is no guaranty that Customer’s current CPE or previously purchased or installed equipment can be used with 
Access Services. 
 

1.5 MPLS Services and Ethernet Services. 
 

(a) For any MPLS Services, including any VoIP Services over MPLS Services, (i) Customer 
is required to install the hub site first, with remote sites to follow and (ii) Customer will be responsible for payment 
on all circuits for MPLS Services on the Service Start Date of each specific circuit, whether or not all 
circuits/locations have been installed at the time of a circuit’s Service Start Date. 
 

(b) All orders for Access Services over Ethernet and Ethernet over Copper (EOC) (together, 
“Ethernet Services”) are subject to complete engineering and facilities verification, and final availability of facilities.  
Circuit speed may not be verified until circuit turn up.  Furthermore, while no guarantee of facilities is made in 
advance, all Ethernet Services orders require pre-engineering qualification with the quotes department prior to 
submission of any order. 
 

1.6 Maintenance.   
 
(a) Granite will endeavor to conduct (or cause to be conducted) scheduled maintenance of 

On-Net Access Services that is reasonably expected to interrupt Access Services between 12:00 midnight and 6:00 
a.m. local time or, upon Customer’s reasonable request, at a time mutually agreed to by Customer and Granite.  
Granite will use commercially reasonable efforts to notify Customer of scheduled maintenance that is reasonably 
expected to interrupt Service via telephone or e-mail, no less than two (2) days prior to commencement of such 
maintenance activities.  Customer shall provide a list of Customer contacts for maintenance and escalation purposes, 
which may be included on the Service Order Documents, and Customer shall provide updated lists to Granite, as 
necessary.  With respect to Off-Net Access Services, Granite’s may interrupt Access Services for scheduled 
maintenance and other operational reasons, and Granite will use commercially reasonable efforts to provide notice 
when possible (provided, Granite shall not be liable for any failure to provide such notice or for its Providers failing 
to provide such notice).  Except as otherwise provided in the Agreement, Customer shall not be entitled to receive 
any remuneration for such scheduled interruptions. 
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(b) Granite and/or its Providers may perform emergency maintenance of On-Net Access 
Services or Off-Net Access Services in their respective sole and absolute discretion, with or without prior notice to 
Customer, to preserve the overall integrity of the Core Network or such Provider’s network.  Granite will use 
commercially reasonable efforts to notify Customer as soon as reasonably practicable of any such emergency 
maintenance activity that materially and adversely impacts any Access Services. 
 
2. Rates and Charges.  Rates and Charges for Access Services are as set forth in the applicable Service Order 
Document(s) or as otherwise communicated to Customer at the time of ordering such Access Services and may vary 
depending on Access Service type, features, equipment and other costs required to deliver the Access Service to 
Customer. 
 
3. Service Term.  The initial minimum Service Term of all Access Services shall begin on the Service Start 
Date and shall be as set forth in the applicable Service Order Documents or other writing accepted by Granite, 
provided, notwithstanding the foregoing, all Access Services shall commit to, and shall be deemed to have 
committed to, an initial minimum Service Term of at least twelve (12) months from the Service Start Date.  Service 
Terms may be extended for additional monthly increments due to specific offerings or promotional terms.  After the 
end of the initial minimum Service Term selected by Customer, and any renewal Service Terms selected by 
Customer, the Service Term shall automatically renew and continue on a month to month basis unless Customer 
provides prior written notice to Granite at least thirty (30) days prior to the end of the then current Service Term or 
the service is otherwise terminated in accordance with the Agreement.  
 
4. Early Termination Fees. If any specific Access Services or the Agreement is disconnected or terminated 
after the Service Start Date but prior to the end of the initial minimum Service Term or any renewal Service Term 
selected by Customer, Customer shall be charged an Early Termination Fee in an amount equal to: (a) 100% of the 
last three (3) months average billings multiplied by the number of months (or portions thereof) remaining under the 
then current Service Term of the specific Access Services (including the remaining portion of any amortized CPE 
charges), plus (b) any and all outstanding funds due to Granite at the time of termination, including, but not limited 
to, rendered service, hardware and installation fees, plus (c) actual expenses incurred by Granite to activate or 
terminate Access Services, plus (d) any installation, construction, CPE or other non-recurring charges waived or 
discounted by Granite and any and all credits, allowances, discounts and/or other customer incentives provided by 
Granite to Customer. 
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Service Schedule D 
VoIP Services 

 
1. Services. 
 

1.1 Description of Services.  “VoIP Services” shall mean, and consist of, one (1) or more of the 
following Services: (a) “SIP Trunking” (session initiation protocol trunking); (b) “Hosted PBX” (i.e. hosted private 
branch exchange services; (c) SIP primary rate interface services (“SIP PRI”); (d) “Hosted Voice” (i.e. Internet-
based dial tone services for 2-way voice communication with limited feature sets); (e) Virtual Auto Attendant (i.e. 
answering and routing of calls); (f) Virtual Voicemail; and (g) other Voice over Internet Protocol (VoIP) services, 
which may include basic voice, including local and long distance services and features. 

 
1.2 Granite Equipment and Core Network; Customer Equipment. 

 
(a) Provider Equipment and the Core Network shall remain the sole and exclusive property 

of Granite and/or its Provider(s), as applicable, and nothing contained herein, in any Service Order Documents or in 
any other document or writing accepted by Granite grants or conveys to Customer any right, title or interest in any 
Provider Equipment or the Core Network, nor shall anything herein constitute, create or vest in Customer any 
easement or any other property right.  Notwithstanding that it may be or become attached or affixed to real property, 
the Core Network and Provider Equipment will at all times remain the property of Granite and/or its Providers, as 
applicable.  Customer may not, nor permit others to, alter, adjust, encumber, tamper, repair or attempt to repair, 
rearrange, change, remove, relocate, or damage any Provider Equipment or the Core Network without the prior 
written consent of Granite.  Customer may not cause any liens to be placed on any Provider Equipment or the Core 
Network, and will cause any such liens to be removed within ten (10) days of Customer’s knowledge thereof.  
Customer shall be liable to Granite for any loss or damage to Provider Equipment or the Core Network caused by 
Customer or any of its end users, invitees, licensees, customers, agents or contractors.  Nothing herein shall prevent 
Granite from using the Core Network and Provider Equipment to provide Services to other customers. 
 

(b) To the extent a Service Order Document requires Granite to complete construction, 
extend the Core Network and/or obtain additional Underlying Rights (as defined below in this Section 1.2(b)), 
Customer shall use commercially reasonable efforts to assist Granite in obtaining such Underlying Rights as 
necessary to provide VoIP Services.  In the event that Granite is unable to obtain or maintain any necessary 
Underlying Rights without incurring additional costs, unless Customer bears the costs of obtaining such Underlying 
Rights, Granite may cancel the applicable service order and shall incur no liability to Customer hereunder.  Granite 
shall not be deemed to be in breach of the Agreement for its failure to meet any anticipated service installation or 
delivery date if such failure is caused, in whole or in part, by (i) a Force Majeure event; (ii) failure to obtain, or 
delay in obtaining, any required Underlying Rights; (iii) construction delays; or (iv) any other circumstances beyond 
the control of Granite. “Underlying Rights” means any and all agreements, licenses, conduit use agreements, pole 
attachment agreements, leases, easements, access rights, rights-of-way, franchises, permits, governmental and 
regulatory approvals and authorizations, and other rights, consents, and approvals that are necessary to construct, 
install, maintain, operate, and repair the Core Network and/or for Granite to provide VoIP Services.  Without 
limiting the foregoing, Underlying Rights include agreements for Off-Net Services that are necessary for Granite to 
provide VoIP Services. 
 

(c) VoIP Services utilize CPE purchased at Customer’s own expense (unless otherwise 
provided in the Service Order Documents) and/or either provided by Granite or otherwise approved by Granite 
and/or its Provider(s).  With respect to CPE provided by Granite, Customer shall (a) use such CPE for VoIP Services 
provided by Granite and Customer is not authorized to use CPE for any other purpose; (b) comply with all 
documentation and manufacturer’s instructions; and (c) take reasonable measures to protect and care for CPE.  
Customer is responsible for all loss, damage or destruction to CPE. Promptly upon notice from Granite, Customer 
shall eliminate any hazard, interference or Service obstruction that any such CPE is causing or may cause as 
reasonably determined by Granite.  Granite may, at its sole and absolute discretion, suspend Service if any CPE does 
not comply with the provisions herein. 
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1.3 Access. 
 
(a) Upon expiration or termination of the applicable Service Term, Customer shall grant 

Granite access to its premises as necessary to enable Granite to remove the Provider Equipment and any elements of 
the Core Network.  Granite, its employees, contractors and/or agents shall have access to any Provider Equipment, 
elements of the Core Network or facilities at a Customer premises. 
 

(b) Neither Customer nor any of its end users, invitees, licensees, customers, agents or 
contractors shall have any recourse against any property owner or property manager of any premises to which any 
VoIP Services are delivered and/or at which the Core Network or Provider Equipment is located, as a result of or in 
reliance upon the Agreement.  Without limiting the foregoing, this provision shall not be construed to impose any 
liability on Granite and/or its underlying Provider(s), nor shall Granite have any liability for, or on behalf of, such 
property owner or property manager. 
 

1.4 Provisioning.  Customer must provide Granite with (i) a network assessment worksheet (in a form 
provided by or acceptable to Granite) for purposes of determining the current status and support characteristics of 
key network protocols, services and settings (including, but not limited to, a site survey document and Customer’s 
local area network(s) minimum network requirements and firewall specifications) necessary for providing VoIP 
Services to Customer; and (ii) detail inventory of telephone numbers to be ported to Granite, and (iii) for each 
telephone number being ported (A) account name, (B) account address, and (C) account number.  Customer 
acknowledges that the provisioning of VoIP Services depends on the accuracy and timely receipt of information on 
the network assessment worksheet, other documents and/or responses to questionnaires and additional questions 
from Granite.  Granite is not responsible for any delays in provisioning or failures of VoIP Services related to 
inaccurate information provided by Customer or changes in Customer’s network that are not communicated to 
Granite.  Granite and/or its Providers will evaluate, design and provision VoIP Services based on a configuration 
proposed to, and accepted by, Customer.  Customer acknowledges that there is no guaranty that Customer’s current 
CPE or previously purchased or installed equipment can be used with VoIP Services. 

 
1.5 Customer Provided Bandwidth.  If Customer chooses to order VoIP Services utilizing its own 

separate Internet connection, whether or not ordered from Granite or a third party provider (i.e. “customer provided 
bandwidth, “CPB” or “over the top”) and not order such VoIP Services over Granite MPLS Services, then the 
following conditions apply: (a) such VoIP Services shall be considered a “best efforts” VoIP Services, which means 
that Granite will not provide any service level agreements, warranties or guaranties, including, without limitation, 
for the voice quality; (b) Customer is responsible for (i) procurement, sizing, installation, configuration and 
operation of the CPB, (ii) maintenance, repair and replacement of CPB, and (iii) installation and activation CPE for 
the VoIP Services, in each case unless Customer separately contracts with Granite to provide such services, and (c) 
Customer network at such locations meets Granite’s requirements for such VoIP Services. 
 

1.6 Hosted PBX Services.   
 

(a) Unless otherwise provided in Service Order Documents executed by Granite, Hosted 
PBX Services include the following: (i) monthly recurring seat charges, (ii) features (based upon the package 
selected by Customer on the Service Order Documents and specifically excluding those features set forth in Section 
1.6(b)), (iii) local usage; and (iv) a long distance usage package per seat per month.  Depending on the specific long 
distance usage package, Customer may pool the allotted long distance usage over the number of seats at the same 
location.  Customer will be charged at Granite’s then current MOU overage rate for long distance usage in excess of 
the amount set forth above. 

 
(b) Unless otherwise provided in Service Order Documents executed by Granite, all other 

services and features will not be included in the Hosted PBX Services and will be provided at an additional charge, 
including, but not limited to: (i) directory listings, (ii) non-published, (iii) international calling and offshore calls to 
U.S. territories, (iv) directory assistance calls, (v) toll free services, (vi) call completion and any other pay-per-use 
features, (vii) all repair services, and (viii) non-recurring charges, including, but not limited to, service order 
charges, installation fees, no trouble found fees, and tag and locate fees. 
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1.7 SIP Trunking Services; Bursting.  If selected by Customer as part of the SIP Trunking Services, 
Customer may order and purchase the ability to burst or go over the number of purchased SIP trunks when 
Customer’s call volume so requires.  For Customers selecting the bursting option, Granite will calculate for each 
calendar month the highest daily number of concurrent SIP trunks used in excess of the SIP trunks purchased by 
Customer.  Granite shall bill, and Customer shall pay, an additional MRC for each such additional SIP trunk at 
Granite’s then current rate for such bursting. 
 

1.8 Maintenance. 
 

(a) Granite will endeavor to conduct (or cause to be conducted) scheduled maintenance of 
On-Net Services that is reasonably expected to interrupt VoIP Services between 12:00 midnight and 6:00 a.m. local 
time or, upon Customer’s reasonable request, at a time mutually agreed to by Customer and Granite.  Granite will 
use commercially reasonable efforts to notify Customer of scheduled maintenance that is reasonably expected to 
interrupt Service, via telephone or e-mail, no less than two (2) days prior to commencement of such maintenance 
activities.  Customer shall provide a list of Customer contacts for maintenance and escalation purposes, which may 
be included on the Service Order Documents, and Customer shall provide updated lists to Granite, as necessary.  
With respect to Off-Net Services, Granite’s may interrupt VoIP Services for scheduled maintenance and other 
operational reasons, and Granite will use commercially reasonable efforts to provide notice when possible 
(provided, Granite shall not be liable for any failure to provide such notice or for its Providers failing to provide 
such notice).  Except as otherwise provided in the Agreement, Customer shall not be entitled to receive any 
remuneration for such schedule interruptions. 
 

(b) Granite and/or its Providers may perform emergency maintenance of On-Net Services or 
Off-Net Services in their respective sole and absolute discretion, with or without prior notice to Customer, to 
preserve the overall integrity of the Core Network or such Provider’s network.  Granite will use commercially 
reasonable efforts to notify Customer, as soon as reasonably practicable, of any such emergency maintenance 
activity that materially and adversely impacts any VoIP Services. 
 
 1.9 Call Duration, Fraudulent Calls, Etc. 
 

(a) All user traffic must be “IP Originated” which means voice traffic which Customer 
represents and certifies as utilizing TCP/IP as a transmission protocol from the Customer’s originating equipment 
(i.e. SIP phones, SIP PBX, TDM to SIP Gateway, IP adapter, etc.) to a TCP/IP gateway.  Traffic identified as non-IP 
Originated is subject to incremental surcharge per minute on all calls. 
 

(b) Each call’s jurisdiction shall be determined by the geographic original point attributed to 
the outpulsed, valid Automatic Number Identification (ANI) and Customer’s called number.  Customer is required 
to utilize and outpulse ANIs that are registered with the North American Numbering Plan Administration (NANPA) 
and which have been provided to Granite prior to outpulse.  Unless otherwise approved by Granite in its sole and 
absolute discretion, Customer may not outpulse anonymous phone numbers, defined as those numbers that do not 
conform to a Customer-provided ANI (i.e. 8XX) or otherwise have an indeterminate jurisdiction.  Anonymous 
numbers may be blocked, failed or billed at intrastate rates based on the rates applicable to Customer’s physical 
location where the call originates.   
 

(c) Customer shall indemnify and hold Granite harmless for any and all costs, expenses, 
claims, or actions (including reasonable legal expenses) in all proceedings arising from fraudulent usage, of any 
nature, of the VoIP Service(s), including, but not limited to costs arising from international usage or long duration 
calls. Customer shall not be excused from paying Granite for VoIP Service(s) provided to Customer or any portion 
thereof on the basis that fraudulent usage comprised a portion of the charges or on the basis that Granite did not 
block Customer’s international calling ability.  In the event Granite discovers fraudulent usage, nothing contained 
herein shall prohibit Granite from taking immediate action that Granite deems to be reasonably necessary to prevent 
such fraudulent usage from taking place including, without limitation, blocking, re-blocking, or terminating VoIP 
Service(s) to or from specific locations, provided that Granite shall not be required under any circumstances to take 
such action. The parties agree that Customer shall be responsible for any fraud, unauthorized use, and is required to 
provide total payment of charges associated with such fraud and unauthorized.  
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(d) Granite’s fair use policy (“Fair Use Policy”) is to prevent abuse, fraud or unreasonable 
exploitation of Granite’s unlimited usage service plans, as applicable, and unreasonable overutilization of Granite’s 
facilities.  Granite’s unlimited calling plans are intended solely for normal commercial use.  Granite’s unlimited 
calling plans are designed only for continuous live dialog between two individuals.  Unusual calling patterns, 
excessive called numbers and/or consistent excessive usage will each be considered an indicator that usage is 
exceeding normal standards.  Granite’s unlimited calling plans may not be used for auto-dialing, continuous, or 
extensive call forwarding, excessive conferencing, inbound/outbound centralized or distributed call center activity, 
inbound/outbound customer service, telemarketing (including charitable or political solicitation or polling), fax or 
voicemail blasting, or for continuous or extensive chat line access, or as an open telephone line as a monitor, 
intercom or transcription service.  Granite has other plans applicable for such applications and businesses.  Granite 
reserves the right to monitor call traffic patterns and determine, in its sole discretion, what is normal usage.  For 
unlimited calling plans, Granite may apply a surcharge per minute of use to the number of minutes by which 
Customer’s usage exceeds this normal usage. 
 

(e) Customer shall not pass 900, 500, 700, or invalid numbers. 
 

(f) Customer is aware and acknowledges that Granite has no control over the international 
routes of its Providers.  Therefore, Granite cannot assure or guarantee calls/voice quality for all international traffic.  
Customer agrees that all calls completed will be considered valid and billable, regardless of call quality. 

 
(g) If Customer wishes to block international calls, Customer must ensure that such request is 

in writing, in the body of the Service Order for the VoIP Services for which international blocking is to be applied.  
Any such blocking request that is not in writing will not be valid.  For the purpose of call blocking, “international” 
refers only to those calls using a 011 prefix.  Thus, for example, phone calls from the United States to Canada are 
not International calls and cannot be blocked.  It is Customer’s responsibility to understand the limits on any call 
blocking functionality.  Granite, in its sole discretion, may block calls to certain countries based on the risk of fraud, 
provided, Customer may request Granite to unblock such countries and in such event shall be responsible for all 
calls to such countries. 
 

(h) A call is considered completed when it is answered by either a live person, or by 
voicemail systems, answering machines, private branch exchanges, or interexchange switching equipment.  Granite 
begins billing at call pickup.  In the event more than forty percent (40%) of total call attempts (inbound, outbound or 
toll free) in a billing period are abandoned or incomplete for any reason, Granite reserves the right to disconnect the 
seat/circuit and/or to charge, and Customer shall pay, an additional surcharge per abandoned call during such billing 
period. 
 

(i) If in any given month more than ten percent (10%) of Customers calls are six (6) seconds 
or less in duration (“Short Duration Calls”), then Granite will assess a surcharge for such Short Duration Calls per 
call. 

 
(j) During the Service Term, Granite will monitor Customer monthly call distribution and 

identify excessive traffic originating from or terminating to a high cost area (“HCA”) defined as high-cost 
LATA's/OCN's and certain non-Regional Bell Operating Company areas. If the total amount of HCA minutes 
exceeds 30% in a given month, then a surcharge will be applied to all minutes in excess of 30% in the following 
invoice. 
 

(k) Granite reserves the right to monitor Customer’s calling patterns.  Should Granite 
determine Customer has exhibited calling patterns that are uncustomary or exceed normal outbound to inbound 
ratios, Granite reserves the right to assess either a one time or rate per minute surcharge on all inbound calls. 
 

(l) International calls terminating to a wireless device, such as a cellular phone, pager, 
personal computer, or personal digital assistant may have a separate higher rate applied. Customer shall be 
responsible for payment of any additional charges as a result of the applied rate, which will appear as an 
international mobile termination charge on Customer’s bill. 
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1.10 Music On Hold Service.  Customer may also be purchasing Granite’s music hosting services (the 
“Music Hosting Services”), which may be purchased separately.  Customer grants to Granite and its Providers a 
non-exclusive, worldwide, and royalty-free license for the term of these Music Hosting Services to edit, modify, 
adapt, translate, exhibit, publish, transmit, participate in the transfer of, reproduce, create derivative works from, 
distribute, perform, display, and otherwise use Customer’s content as necessary for the purposes of rendering and 
operating the Music Hosting Services.  If Customer provides Granite with material that Customer wishes Granite to 
host (e.g., custom music for Customer’s music on hold) (“Custom Materials”), Customer represents and warrants 
that Customer has obtained and will maintain all necessary and appropriate rights, approvals and/or licenses for use 
of the Custom Materials.   Customer agrees to indemnify and hold Granite, its officers, directors, employees, 
affiliates, Providers, other suppliers and shareholders harmless for all third party claims arising out of use of the 
Custom Materials.  Customer expressly: (a) grants to Granite and its Providers and other suppliers a license to cache 
materials distributed or made available for distribution via the Music Hosting Services, including content supplied 
by third parties and (b) agrees that this caching is not an infringement of any of Customer’s intellectual property 
rights or any third party’s intellectual property rights.  Customer shall indemnify and hold harmless Granite 
(including its reasonable attorneys’ fees and expenses) in connection with any claim or violation of any intellectual 
property rights in related to materials distributed or made available for distribution via the Music Hosting Services. 
 

1.11 VoIP Assurance Plan.  If selected by Customer, the “VoIP Assurance Plan” may include, for a 
monthly recurring charge based on the package ordered by Customer:  (a) maintenance for equipment, service and 
repairs; (b) 24/7/365 remote alarm monitoring; (c) on-site and/or remote support; (d) second-day parts replacement; 
and (e) first response priority.  Other charges may apply.  Customer may cancel the VoIP Assurance Plan within ten 
(10) days of the Service Start Date without charge.  Following ten (10) days after the Service Start Date, the 
minimum service term for the VoIP Assurance Plan is thirty (30) days.  Should Customer fail to provide reasonable 
access to Granite to diagnose and/or repair service issues, Granite will be excused from performance and Customer 
may be subject to a no-access charge.   

 
1.12  Alarm Systems and VoIP Services.  To the extent that Granite provides VoIP Services which 

Customer utilizes for transmission of alarm system signals, Customer acknowledges that Granite is not responsible 
for the functionality of such alarm systems and signals. Customer understands that VoIP Services and other Services 
are not infallible. Customer specifically acknowledges that Granite does not represent or warrant that the 
transmission of alarm signals will not be interrupted, circumvented or compromised. If VoIP Services are not 
operative, no alarm signals can be received by the monitoring station. Customer understands that VoIP Services may 
be impaired or interrupted by atmospheric conditions, including electrical storms, power failures or other conditions 
and events beyond Granite’s control. The use of VoIP Services or other internet-based telephone service may 
prevent from the transmission of alarm signals at any time, and/or interfere with the telephone line-seizure features 
of Customer’s alarm system.  In the event Customer elects to use VoIP Services for alarm lines; CUSTOMER IS 
RESPONSIBLE FOR HAVING THESE SERVICES TESTED BY AN AUTHORIZED ALARM INSPECTION 
COMPANY TO ENSURE SIGNAL TRANSMISSION FEATURES ARE OPERATIONAL.  THESE FEATURES 
INCLUDE BUT ARE NOT LIMITED TO PROPER FUNCTIONING OF LINE SEIZURE AND THE 
SUCCESSFUL TRANSMISSION OF SIGNALS TO THE MONITORING STATION.  Customer accepts full 
responsibility for alarm system compliance with the authority having jurisdiction. 
 
2. Rates and Charges.  Rates and Charges for VoIP Services are as set forth in the applicable Service Order 
Document(s) or as otherwise communicated to Customer at the time of ordering such VoIP Services and may vary 
depending on VoIP Service type, features, equipment and other costs required to deliver the VoIP Service to 
Customer. 
 
3. Service Term.  The initial minimum Service Term of all VoIP Services shall begin on the Service Start 
Date and shall be as set forth in the applicable Service Order Documents or other writing accepted by Granite, 
provided, notwithstanding the foregoing all VoIP Services shall commit to, and shall be deemed to have committed 
to, an initial minimum Service Term of at least twelve (12) months from the Service Start Date. Service Terms may 
be extended for additional monthly increments due to specific offerings or promotional terms.  After the end of the 
initial minimum Service Term selected by Customer, and any renewal Service Terms selected by Customer, the 
Service Term shall automatically renew and continue on a month to month basis unless Customer provides prior 
written notice to Granite at least thirty (30) days prior to the end of the then current Service Term or the service is 
otherwise terminated in accordance with the Agreement. 
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4. Early Termination Fees.    If any specific VoIP Services or the Agreement is disconnected or terminated 
after the Service Start Date but prior to the end of the initial minimum Service Term or any renewal Service Term 
selected by Customer, Customer shall be charged an Early Termination Fee in an amount equal to: (a) 100% of the 
last three (3) months average billings multiplied by the number of months (or portions thereof) remaining under the 
then current Service Term of the specific VoIP Services (including the remaining portion of any amortized CPE), 
plus), (b) any and all outstanding funds due to Granite at the time of termination, including, but not limited to, 
rendered service, hardware and installation fees, plus (c) actual expenses incurred by Granite to activate or terminate 
VoIP Services, plus (d) any installation, construction, CPE or other non-recurring charges waived or discounted by 
Granite and any and all credits, allowances, discounts and/or other incentives provided by Granite to Customer. 
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Service Schedule E 
Mobility Services 

1. Services. 
 

1.1 Description of Services. 
 

(a) “Mobility Services” consist of: (i) mobile/cellular (voice, data and/or text) (“Mobility 
Voice Services”) and/or (ii) mobile/cellular data services (“Mobility Data Services”), including, machine to machine 
data services (“M2M Services”). 
 

(b) Mobility Services plans (including without limitation, eligibility requirements, plans, 
pricing, features and/or service areas) are subject to change, with or without notice, provided, Granite will use 
reasonable efforts to provide at least thirty (30) days advance written notice to Customer of such changes if any 
modifications are adverse to a Customer.  Customer may change to a different available Mobility Service plan at any 
time provided Customer pays any applicable Early Termination Fees and/or other cancellation or change charges.  
The change will most likely be made within twenty-four (24) business hours of the Provider’s receipt of the request 
from Granite and will most likely become effective on the first (1st) day of the following month’s billing cycle 
provided, that, for Mobility Voice plan changes: (i) the changes may occur during a month’s billing cycle in which 
instance billing will be prorated accordingly, (ii) any and all accrued overage charges shall be applied and billed up 
to the date that the plan change is made, and (iii) plan changes and activations shall only occur on Business Days. 
 

(c) Certain Mobility Service plans may allow for pooling (meaning that the minutes of usage, 
text and/or data allowances in a specific Mobility Service plan can be shared between two (2) or more Devices 
owned by Customer.) With Granite’s prior written approval, which may be given or withheld at its sole discretion, 
Customer may pool within the same Mobility Service plan, with the same Provider or across Mobility Service plans 
or across Providers. 

 
(d) For international calling, Customer must specifically order such services from Granite 

and applicable rates and charges will apply. International calling is not available unless specifically ordered by 
Customer for the specific Device and Mobility Service plan.   
 

1.2 Devices. 
 

(a) Mobility Services utilize Devices purchased at Customer’s own expense (unless 
otherwise provided in the Service Order Documents) and either provided by Granite or otherwise approved by 
Granite and/or its Provider(s).  With respect to Devices provided by Granite, Customer shall (i) use such Device for 
Mobility Services provided by Granite and Customer is not authorized to use the Device for any other purpose; (ii) 
comply with all documentation and manufacturer’s instructions for such Device; and (iii) take reasonable measures 
to protect and care for the Device.  Customer is responsible for all loss, damage or destruction to Devices. 

 
(b) Unless covered by warranty, otherwise provided for in these Mobility Terms of Service 

or Customer otherwise engages Granite to provide specific additional services, Customer shall be solely and 
exclusively responsible for all Device maintenance, configuration, management and/or support and Granite will 
have no obligation to maintain or repair Devices. 

 
(c) For Devices provided by Granite to Customer and for which Granite has waived or 

discounted all or a portion of the cost of such Devices, upon early termination or expiration of the specific Mobility 
Services or the Agreement, if requested by Granite Customer shall return such Devices to Granite in good condition, 
ordinary wear and tear excepted, otherwise Customer shall be liable for the replacement cost of such Devices. 

 
(d) If a Customer’s Device becomes inoperable, e.g., “breaks,” Customer shall be responsible 

for the remaining balance of the Device, if the cost was amortized by Granite, and for replacing the Device to fulfill 
the remainder of the applicable Service Term.  If Customer opts to not fulfill the remainder of the Service Term, 
applicable Early Termination Fees shall apply. 
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1.3 Prohibited and Permissible Uses. 
 

(a) The absolute capacity of a Provider(s) network is limited, therefore Mobility Services are 
only provided for circumscribed purposes. 

 
(b) Customer agrees that Mobility Services may be used only for the following permitted 

purposes: (i) voice communications; (ii) texting; (iii) web browsing; (iv) e-mail; (v) intranet access, including access 
to corporate intranets, email, and/or individual productivity applications such as customer relationship management, 
sales force, and field service automation; (vi) uploading and downloading applications and content to and from the 
Internet; and (vii) using applications and content without excessively contributing to network congestion. 

 
(c) Mobility Services are not intended to be used in any manner which has any of the 

following effects and such use is prohibited if it: (i) is resold by Customer either alone or as part of any other good 
or service; (ii) tethers a wireless device to a computing device (such as a computer, smartphone, eBook or eReader, 
media player, laptop, or other devices with similar functions) through use of connection kits, applications, devices or 
accessories (using wired or wireless technology) and Customer’s Mobility Service plan is not designed for this 
purpose; (iii) there is a Mobility Services plan required for a particular use and Customer have not subscribed to that 
plan; (iv) is used for remote monitoring to provide medical and/or life-sustaining care for any individual; or (v) is 
used to monitor third parties without their permission including prisoner or parolee monitoring.  Mobility Services 
may not be used in any manner that (1) conflicts with applicable law or regulation; (2) defeats, obstructs, 
compromises or penetrates, or attempts to defeat, obstruct, compromise or penetrate the security measures of 
Granite’s or its Provider(s)’ network or systems, or another entity’s network or systems; (3) accesses, or attempts to 
access without authority, the accounts of others; (4) adversely affects the ability of other people or systems to use 
either Mobility Services or other parties’ Internet-based resources (for example, this includes, but is not limited to, 
malicious software or “malware” that is designed, intentionally or unintentionally, to infiltrate a network or 
computer system such as spyware, worms, Trojan horses, rootkits, and/or crimeware; “denial of service” attacks 
against a network host or individual user; and “spam” or unsolicited commercial or bulk e-mail (or activities that 
have the effect of facilitating unsolicited commercial e-mail or unsolicited bulk e-mail); (5) has the effect of 
excessively contributing to network congestion, hindering other customers’ access to the network, or degrading 
network performance; (6)  uses high bandwidth applications, services and content that is not optimized to work with 
Mobility Services and, therefore disproportionately and excessively contribute to network congestion (this includes, 
but is not limited to, redirecting television signals for viewing on computing devices, web broadcasting, and/or the 
operation of servers, telemetry devices, or supervisory control and data acquisition devices, unless they meet 
Mobility Services optimization requirements); and/or (7) any other reason which Granite determines, in its sole and 
absolute discretion, has an adverse effect. 
 

(d) If Customer or an End User fails to comply with the restrictions on use of Mobility 
Services, Granite reserves the right to (i) deny, disconnect, suspend, modify and/or terminate Mobility Services, 
without notice, to Customer if Granite believes Customer is using Mobility Services in any manner prohibited or 
whose usage adversely impacts Granite’s and/or its Provider(s) network or service levels or hinders access to 
Granite’s and/or its Provider(s)’ network, including without limitation, after a significant period of inactivity or after 
sessions of excessive usage and/or (ii) otherwise protect Granite’s and/or its Provider(s)’ network from harm, 
compromised capacity or degradation in performance, which may impact legitimate data flows.  Customer may not 
use Mobility Services other than as intended by Granite, in accordance with the terms and conditions of its Providers 
and/or in accordance with applicable laws and regulations.  Granite may, but is not required to, monitor Customer’s 
compliance, or the compliance of its End Users, with Granite’s terms, conditions, or policies.  Customer shall be 
assessed applicable Early Termination Fees or applicable cancellation fees or charges as a result of any termination 
by Granite pursuant to this Section. 
 

(e) Customer shall not use or assist others to use Mobility Services or any Device for any 
unlawful, unauthorized, abusive or fraudulent purpose or a violation of Granite’s AUP.  Mobility Services may be 
restricted or cancelled if there is a reasonable suspicion of unlawful, unauthorized, abusive or fraudulent use or a 
violation of Granite’s AUP.  Granite will use reasonable efforts to provide Customer prompt notice of any such 
restriction or termination.  Customer must make good faith efforts to minimize abuse or fraudulent use, to promptly 
report to Granite any such abuse or fraudulent use of which they become aware, and to cooperate in any 
investigation or prosecution initiated by Granite.  Customer must also use its best efforts to disable any Devices, or 



 

{999999-001/00036511-1} 36  
Commercial Account Form and LOA (Multi-Services) 
Granite Telecommunications, LLC, October 2019. 

otherwise block access to Mobility Service to any End User suspected of abuse or fraudulent use.  Abuse and 
fraudulent use of Mobility Services or any Device includes, but is not limited to: (i) attempting or assisting another 
to access, alter, or interfere with the communications of and/or information about another wireless customer; (ii) 
tampering with or making an unauthorized connection to the network; (iii) installing any amplifiers, enhancers, 
repeaters, or other devices that modify the radio frequencies used to provide Mobility Service; (iv) subscription 
fraud; (v) using Mobility Services in such a manner so as to interfere unreasonably with the use of Mobility Services 
by one or more other wireless customers or End Users or to interfere unreasonably with Granite or its Provider’s 
ability to provide Mobility Service; (vi) using Mobility Services to convey obscene, salacious, or unlawful 
information; (vii) using Mobility Services without permission on a stolen or lost Device; (viii) unauthorized access 
to Mobility Services; (ix) using Mobility Services to provide voice over IP services (excluding uses authorized by 
Granite such as “find me follow me” and other mobile applications or uses); (x) extensive use of Mobility Services 
outside of the service area in such a manner as to unreasonably increase Granite’s or its Provider’s costs; (xi) reverse 
engineering and / or decompiling Mobility Services and / or Devices; and, (x) transmission of messages in violation 
of these Mobility Terms of Service. 
 

In the event a Device is lost or stolen, Customer must immediately suspend or cancel Mobility Services to 
the affected Device and SIM by contacting Granite.  Except as otherwise provided by law, Customer is responsible 
for all charges incurred until they report the theft or loss to Granite, and Customer remains responsible for 
complying with all other obligations under these Mobility Terms of Service including, but not limited to, paying any 
applicable monthly service charge while use of the Device is suspended.  Granite may cancel such Mobility Services 
if Granite believes such Mobility Services are being used in an unlawful, abusive or fraudulent manner.  Prior such 
cancellation, Granite will attempt to give Customer notice of its intent to cancel.  In the event Customer instructs 
Granite to retain such Mobility, Customer will be responsible for paying all charges, whether authorized, 
unauthorized, or fraudulent, associated with such number, including but not limited to charges incurred by any clone 
or duplication of that number.  
 
  (f) Any CPE, Devices and Mobility Services provided for use with VoIP Services may only 
be used to provide VoIP Services. 
 

1.4 Security. Granite does not guarantee security of any Mobility Services.  If Customer uses a Device 
to access Customer email and/or information, it is Customer’s responsibility to ensure its use complies with its 
internal policies and security procedures.  Customer is solely responsible for maintaining adequate security and 
control of any and all Devices, login IDs, passwords, and/or any other codes that Customer or its End User creates or 
that Granite or its Provider(s) issues to Customer for the purpose of giving it access to any activation, enrollment, 
configuration, and support services.  Granite and its Provider(s) are entitled to rely on information it receives from 
anyone using those login IDs, passwords and other codes and may assume that all such information was submitted 
by a Customer or on its behalf.  Mobility Services and Customer’s and End User’s use of Mobility Services can be 
affected by eavesdroppers, hackers, denial of service attacks, viruses, and/or interceptors.  Granite and its 
Provider(s) do not promise or guarantee the privacy or security of communications using Mobility Services. 
 

1.5 Provisioning.  Customer shall provide Granite with the following information for each individual 
end user that is registered to use Mobility Services: (a) name; (b) business address; (c) telephone number; (d) email 
address; and (e) device(s). Customer must promptly notify Granite of any updates to this information. For Mobility 
Services converted to Granite from other carriers, Customer may be responsible for applicable early termination fees 
or other charges upon conversion.  
 

1.6 Intellectual Property.  Customer and its End Users must respect the intellectual property rights of 
Granite, its Provider(s), third-party content providers and any other owner of intellectual property.  Except for 
material in the public domain, all material displayed in association with the Mobility Service is copyrighted or 
trademarked.  Except for personal, non-commercial use, trademarked and copyrighted material may not be copied, 
downloaded, redistributed, modified or otherwise exploited, in whole or in part, without the permission of the 
owner. 
 

1.7 NOTICE REGARDING TRANSMISSION OF WIRELESS EMERGENCY ALERTS 
(Commercial Mobile Alert Service).  Certain of Granite’s Provider(s) have chosen to offer wireless emergency alerts 
within portions of their respective service area on wireless emergency alert capable devices.  There is no additional 
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charge for these wireless emergency alerts.  Wireless emergency alerts may not be available on all devices or in the 
all service areas, or if a subscriber is outside of the Provider’s service area.  In areas in which the emergency alerts 
are transmitted, such alerts may not be received by an End User of the Mobility Service even though the End User 
has a device capable of receiving them.  This notice is required by FCC Rule 47 C.F.R. § 10.250 (Commercial 
Mobile Alert Service).  In transmitting emergency alerts pursuant to Federal law, the designated Provider, including 
its officers, directors, employees, vendors, and agents, shall not be liable to any subscriber to, or user of, the 
designated Provider’s wireless service or equipment for any act or omission related to or any harm resulting from 
the transmission of, or the failure to transmit, an emergency alert; or the release to a government entity or agency, 
public safety, fire service, law enforcement official, emergency medical service, or emergency facility of subscriber 
information used in connection with delivering an emergency alert.  
 
 1.8 Definitions.  The following definitions apply to Mobility Services: 
 

“Device” means equipment used by a Customer or an End User to originate or receive wireless 
transmissions on a Provider’s network, including, but not limited to, any machine to machine communications unit, 
wireless telephone, wireless modem, SIM, other equipment and any accessories.  

 
“End User” means Customer’s employees, agents, representatives, invitees, contractors and/or 

third parties obtaining access to, benefiting from, or using Customer’s Mobility Service. 
 

 1.9 Additional Terms and Conditions. 
 

(a)  Customer acknowledges that Granite provides Mobility Services using a Provider(s) 
network, therefore Customer agrees that Customer, End Users and Mobility Services shall be subject to additional 
terms and conditions as set forth by such Provider(s), including, without limitation, acceptable use policies. 

 
(b) The following apply to Mobility Voice Services: (i) voice-capable Devices must 

subscribe to a Mobility Voice Services plan and an activation fee shall apply for each Device; (ii) Customer may 
purchase a Mobility Voice Services plan that includes Mobility Data Services as well; (iii) the primary line shall be 
responsible for, i.e., bear any and all liability for, the monthly plan and the primary Device access charge (Customer 
is responsible for providing Granite information on which line/device shall be the primary line/device); and (iv) each 
Device sharing a plan, if applicable, shall pay its own Device access charge. 

 
(c) The following apply to “Mobile Share Plans” (meaning plans that allow the sharing of 

plan allowances (i.e., voice, data and/or text limits) among Devices: (i) Customer sharing may be permitted across 
Mobile Share Plans; (ii) Mobile Share Plans may include: (A) the ability to share data across multiple Devices; (B) 
unlimited talk for voice-capable Devices; and (C) unused plan data from the current bill period may roll-over for use 
and expire after one (1) billing period; (iii) additional monthly charges applying for each and every Device on the 
plan; (iv) Customer cannot “mix and match” shared and non-shared plans or pooling and non-pooling plans; (v) are 
only available in the domestic United States (meaning 50 states and Puerto Rico); and (vi)  Customer is  
responsibility to know its coverage area.   

 
(d) The following shall apply to “Loaner Devices” (meaning Devices that Granite may, in its 

sole and absolute discretion including, but not limited to, the period of time that Granite shall provide such Loaner 
Devices, provide to Customer on a temporary basis): 

 
(i) Generally.  (A) Granite may provide a Loaner Device(s) to Customer on a Mobility Voice 

Services plan to allow a Customer temporary voice access (if/as applicable, Customer shall be responsible for 
forwarding its calls to the Loaner Device(s)); (B) Customer will be responsible at minimum for one (1) month of 
monthly recurring charges associated with the Mobility Voice Services plan (i.e., the Mobility Voice Services plan 
will not be prorated) and Customer will also be responsible for all accrued overages/fees roaming fees and, if used 
for data, for all related charges; (C) if Customer needs a Device for more than one (1) months’ time (meaning, one 
(1) billing month plus one (1) day or greater), any such further time shall be permitted in Granite’s sole discretion 
and the Customer will be responsible for the second (2nd) month’s monthly recurring charges (such charges will not 
be prorated); (D) sharing or pooling of access plans for Loaner Device shall not be permitted, regardless of whether 
a Customer has multiple Devices with Mobile Share Plans; (E) Loaner Devices shall be either new Devices or, in 
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Granite’s sole discretion, previously used and / or refurbished Devices in good condition and working order; (F) 
Customer will be charged the full retail price for all Loaner Devices that are damaged and/or not returned to Granite 
within five (5) Business Days after the end of the loan period; (G) if, subject to Granite’s approval, the Customer 
choses to keep the phone, then Customer  will be charged the full retail price of the Device; and (H) all data or other 
usage is excluded and if used Customer will be subject to standard overage rates. 

 
(ii)  Phones .  In supplement and subject to Section 1.9(d)(i) above, phones that are provided as 

Loaner Devices on an emergency basis to temporarily substitute for Customer’s primary voice access (i.e., the 
primary voice access being unavailable due to an emergency like a natural disaster) (A) shall be basic “flip phones” 
(not smartphones); and, (B) shall be used for voice access services only, use of data services shall be strictly 
prohibited. 

 
(iii)  Hosted Voice.  In supplement and subject to Section 1.9(d)(i) above, Loaner Devices used to 

provide Hosted Voice Services (A) shall be returned to Granite within ten (10) days of the expiration of the Service 
Term; (B) Service Terms shall not exceed ninety (90) days’; and (C) shall be used for voice access services, use of 
data services shall be strictly prohibited.  
 
2. Rates and Charges. 
 

2.1 Rate Charges. 
 

(a) Rates and Charges for Mobility Services are as set forth in the Service Order Documents 
or as otherwise communicated to Customer at the time of ordering such Mobility Services and may vary depending 
on Mobility Service type, features, equipment and other costs required to deliver the Mobility Service to Customer. 
For Mobility Services with a monthly allowance, once Customer exceeds Customer’s monthly allowance for a 
Device or the specific Mobility Services plan, Customer will be automatically charged for overages as specified in 
the applicable Mobility Services plan.  All allowances, including overages, must be used in the billing period in 
which the allowance is provided. Unused allowances will not roll over to subsequent billing periods.  Usage charges, 
if any, will be charged as specified in Customer’s Mobility Services plan rates.  MOBILITY SERVICES WILL BE 
RATED BASED ON ACTUAL USAGE ROUNDED UP TO THE NEAREST WHOLE BILLING INCREMENT.  
Data sent and received includes, but is not limited to downloads, email, overhead and/or software update checks.  
Granite shall provide Customer with notice of overages. 

 
(b) Granite has the right to impose additional charges if Customer usage exceeds its specific 

plan allowances, features are added, etc. 
 
3. Service Term; Early Termination Fees.   
 

3.1 Service Term.  
 

(a) Mobility Services are month to month unless: (i) Customer orders amortized Device(s) 
from Granite as set forth in Section 3.1(b), (ii) otherwise stated in a Service Order Document as set forth in Section 
3.1(c).  
 

(b) For Mobility Services where the Customer orders amortized Devices from Granite, an  
initial minimum Service Term shall apply that matches or exceeds the length of the Devices’ amortization period. In 
the event Customer orders amortized Devices from Granite, Customer shall elect an initial minimum Service Term 
of twelve (12) months, twenty-four (24) months, or thirty-six (36) months for the specific Mobility Service plan 
utilizing the amortized Device. If Customer does not elect an initial minimum Service Term, it shall default to  an 
initial minimum Service Term which matches the length of the applicable Devices’ amortization period. After the 
end of the initial minimum Service Term selected by Customer, and any renewal Service Terms selected by 
Customer, the Service Term shall automatically renew and continue on a month to month basis unless Customer 
provides prior written notice to Granite at least thirty (30) days prior to the end of the then current Service Term or 
the service is otherwise terminated in accordance with the Agreement. In the event Customer terminates a specific 
Mobility Service after the Service Start Date but prior to the end of the initial minimum Service Term or any 
renewal Service Term, Customer shall be charged an Early Termination Fee as set forth in Section 3.2. 
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(c) For Mobility Services where a specific Service Order Document identifies the initial 

minimum Service Term, such initial minimum Service Term as identified by the Service Order Document shall 
apply.  After the end of the initial minimum Service Term selected by Customer, and any renewal Service Terms 
selected by Customer, the Service Term shall automatically renew and continue on a month to month basis unless 
Customer provides prior written notice to Granite at least thirty (30) days prior to the end of the then current Service 
Term or the service is otherwise terminated in accordance with the Agreement. In the event Customer terminates a 
specific Mobility Service after the Service Start Date but prior to the end of the initial minimum Service Term or 
any renewal Service Term, Customer shall be charged an Early Termination Fee as set forth in Section 3.2. 
 

3.2 Early Termination Fees.   
 

(a) If any specific Mobility Services as described in Section 3.1(b) or the Agreement is 
disconnected or terminated after the Service Start Date but prior to the end of the initial minimum Service Term or 
any renewal Service Term selected by Customer, Customer shall be charged an Early Termination Fee in an amount 
equal to: (i) 100% of the remaining portion of any amortized Devices charges, plus (ii) actual expenses incurred by 
Granite to activate or terminate Mobility Services, plus (iii) $199.00.  In the event the amortized Device charges are 
bundled or combined in any way with the Mobility Services, the total bundled or combined amount shall be used for 
purposes of calculating the Early Termination Fee under Section 3.2(a)(i).  Specific to Mobility Voice Services, 
notwithstanding anything to the contrary: (i) if Customer terminates before the end of a month, the Customer shall 
be assessed that month’s total monthly recurring charges for usage, and (ii) terminations shall only take effect on 
Business Days.  

 
(b) If any specific Mobility Services as described in Section 3.1(c) or the Agreement is 

disconnected or terminated after the Service Start Date but prior to the end of the initial minimum Service Term or 
any renewal Service Term selected by Customer, Customer shall be charged an Early Termination Fee in an amount 
equal to: (a) 100% of the last three (3) months average billings multiplied by the number of months (or portions 
thereof) remaining under the then current Service Term of the specific Mobility Services (including 100% of the 
remaining portion of any amortized Device charges), plus (b) actual expenses incurred by Granite to activate or 
terminate Mobility Services, plus (c) charges waived or discounted by Granite and any and all credits, allowances, 
discounts and/or other customer incentives provided by Granite to Customer, plus (d) $199.00.   Specific to Mobility 
Voice Services, notwithstanding anything to the contrary: (i) if Customer terminates before the end of a month, the 
Customer shall be assessed that month’s total monthly recurring charges for usage, and (ii) terminations shall only 
take effect on Business Days.  
 
4. Service Level Agreements. 

 
4.1 General.  Mobility Services are a “best effort” service therefore Granite and its Provider(s) cannot 

guarantee speeds, network availability or other service levels in most cases. “Best effort” delivery describes a 
service and does not provide any guarantees that data is delivered or that an end user is given a guaranteed quality of 
service level or a certain priority.  With a best effort service all end users obtain best effort service, meaning that 
they obtain unspecified service levels, depending on the current traffic load. Granite does not guarantee availability 
of Mobility Services.  Mobility Services may be subject to certain equipment and compatibility/limitations, 
including, without limitation, memory, storage, network availability, coverage, accessibility and/or data conversion 
limitations.  Actual speeds depend upon device characteristics, network, network availability and coverage levels, 
tasks, file characteristics, applications and other factors.  Performance may be impacted by transmission limitations, 
terrain, in-building use and capacity constraints. 

 
4.2 M2M Services.  With respect solely to M2M Services, in the event of a total M2M Services 

outage within a service area that is not caused by a Customer or any of its end users, invitees, licensees, customers, 
agents or contractors and such total outage lasts for a period of twenty four (24) consecutive hours or more, a credit 
allowance will be made at Customer’s request in the form of a pro rata adjustment of the fixed monthly recurring 
charges billed by Granite to Customer with respect to the affected Devices.  For each full 24 consecutive-hour 
period of total outage, the pro rata adjustment made shall be equal to 1/30th of the fixed monthly recurring charges 
billed by Granite to Customer with respect to the affected Devices.  Periods of discontinuous outage may not be 
accumulated in determining if an outage has continued for at least twenty four (24) hours.  In order to receive such 
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credit, Customer must submit a written request to Granite for an outage credit, stating the date and location of the 
outage, the Devices affected, and such other information as Granite may reasonably require.  Such notice must be 
received by Granite within thirty (30) days following the last date of the period of outage.  Granite offers no other 
remedies for service outages. 

 
4.3 Service Credits.  Notwithstanding anything to the contrary stated herein or in other documents, 

including, but not limited to, the General Terms of Service, any service credits awarded to Customer for Mobility 
Services shall be limited to service credits received by Granite from underlying Provider(s), if any.  Customer’s sole 
and exclusive remedy, and Granite’s sole and exclusive liability and responsibility, for any failure of network 
availability of Mobility Services is as stated in this Section 4.  All service credits, if any, will be determined on a 
Provider by Provider basis.  Service credit amounts, if any, that Customer receives for Mobility Services shall in no 
event exceed the service credit amounts Granite’s receives from its Provider(s). 
 
5. Additional Terms and Conditions of Service. 
 
 5.1 If Mobility Services and / or Devices are utilized to provide VoIP services, Granite’s VoIP 
Services Additional Terms and Conditions of Service shall apply. 
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Service Schedule F 
Granite Grid Services 

 
1. Services. 
 
 1.1 Description of Services.  “Granite Grid Services” consist of: (a) access via Granite’s fiber network 
installed at each location to provide connectivity to the Internet between Customer premises and Granite’s or its 
Provider’s network; (b) On-Net MPLS Services; (c) monitoring of Customer circuit; and (d) maintenance, 
configuration, management and/or support of CPE specifically for, or related to, the use of Granite Grid Services.  In 
addition, Customer may order additional add-on services to Granite Grid Services, including, but not limited to: (i) 
inside wire services; (ii) Wi-Fi Services; and/or (iii) VoIP Services. 
 

1.2 Granite Equipment and Core Network; Customer Equipment. 
 

(a) Provider Equipment and the Core Network shall remain the sole and exclusive property 
of Granite and/or its Provider(s), as applicable, and nothing contained herein, in any Service Order Documents or in 
any other document or writing accepted by Granite grants or conveys to Customer any right, title or interest in any 
Provider Equipment or the Core Network, nor shall anything herein constitute, create or vest in Customer any 
easement or any other property right.  Notwithstanding that it may be or become attached or affixed to real property, 
the Core Network and Provider Equipment will at all times remain the property of Granite and/or its Providers, as 
applicable.  Customer may not, nor permit others to, alter, adjust, encumber, tamper, repair or attempt to repair, 
rearrange, change, remove, relocate, or damage any Provider Equipment or the Core Network without the prior 
written consent of Granite.  Customer may not cause any liens to be placed on any Provider Equipment or the Core 
Network, and will cause any such liens to be removed within ten (10) days of Customer’s knowledge thereof.  
Customer shall be liable to Granite for any loss or damage to Provider Equipment or the Core Network caused by 
Customer or any of its end users, invitees, licensees, customers, agents or contractors.  Nothing herein shall prevent 
Granite from using the Core Network and Provider Equipment to provide Services to other customers. 

 
(b) To the extent a Service Order Document requires Granite to complete construction, 

extend the Core Network and/or obtain additional Underlying Rights (as defined below in this Section 1.2(b)), 
Customer shall use commercially reasonable efforts to assist Granite in obtaining such Underlying Rights as 
necessary to provide Granite Grid Services.  In the event that Granite is unable to obtain or maintain any necessary 
Underlying Rights without incurring additional costs, unless Customer bears the costs of obtaining such Underlying 
Rights, Granite may cancel the applicable service order and shall incur no liability to Customer hereunder.  Granite 
shall not be deemed to be in breach of this Agreement for its failure to meet any anticipated service installation or 
delivery date if such failure is caused, in whole or in part, by (i) a Force Majeure event; (ii) failure to obtain, or 
delay in obtaining, any required Underlying Rights; (iii) construction delays; or (iv) any other circumstances beyond 
the control of Granite. “Underlying Rights” means any and all agreements, licenses, conduit use agreements, pole 
attachment agreements, leases, easements, access rights, rights-of-way, franchises, permits, governmental and 
regulatory approvals and authorizations, and other rights, consents, and approvals that are necessary to construct, 
install, maintain, operate, and repair the Core Network and/or for Granite to provide Granite Grid Services.  Without 
limiting the foregoing, Underlying Rights include agreements for Off-Net Services that are necessary for Granite to 
provide Granite Grid Services. 

 
(c) Granite Grid Services utilize CPE purchased at Customer’s own expense (unless 

otherwise provided in the Service Order Documents) and either provided by Granite or otherwise approved by 
Granite and/or its Provider(s).  With respect to CPE provided by Granite, Customer shall (a) use such CPE for 
Granite Grid Services provided by Granite and Customer is not authorized to use CPE for any other purpose; (b) 
comply with all documentation and manufacturer’s instructions; and (c) take reasonable measures to protect and care 
for CPE.  Customer is responsible for all loss, damage or destruction to CPE  Promptly upon notice from Granite, 
Customer shall eliminate any hazard, interference or Service obstruction that any such CPE is causing or may cause 
as reasonably determined by Granite.  Granite may, at its sole and absolute discretion, suspend Service if any CPE 
does not comply with the provisions herein.  Except as otherwise contracted for by Customer or provided as part of 
Granite Grid Services, Granite will have no obligation to install, maintain, or repair CPE. 
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 1.3 Access. 
 

(a) Upon expiration or termination of the applicable Service Term, Customer shall grant 
Granite access to its premises as necessary to enable Granite to remove the Provider Equipment and any elements of 
the Core Network.  Granite, its employees, contractors and/or agents shall have access to any Provider Equipment, 
elements of the Core Network or facilities at a Customer premises. 
 

(b) Neither Customer nor any of its end users, invitees, licensees, customers, agents or 
contractors shall have any recourse against any property owner or property manager of any premises to which any 
Granite Grid Services are delivered and/or at which the Core Network or Provider Equipment is located, as a result 
of or in reliance upon this Agreement.  Without limiting the foregoing, this provision shall not be construed to 
impose any liability on Granite and/or its underlying Provider(s), nor shall Granite have any liability for, or on 
behalf of, such property owner or property manager. 
 

1.4 Provisioning.  Customer must provide Granite with a network assessment worksheet (in a form 
provided by or acceptable to Granite) for purposes of determining the current status and support characteristics of 
key network protocols, services and settings (including, but not limited to, a site survey document and Customer’s 
local area network(s) minimum network requirements and firewall specifications) necessary for providing Granite 
Grid Services to Customer.  Customer acknowledges that the provisioning of Granite Grid Services depends on the 
accuracy and timely receipt of information on the network assessment worksheet, other documents and/or responses 
to questionnaires and additional questions from Granite.  Granite is not responsible for any delays in provisioning or 
failures of Granite Grid Services related to inaccurate information provided by Customer or changes in Customer’s 
network that are not communicated to Granite. 
 

1.5 Maintenance. 
 

(a) Granite will endeavor to conduct (or cause to be conducted) scheduled maintenance of 
On-Net Services that is reasonably expected to interrupt Granite Grid Services between 12:00 midnight and 6:00 
a.m. local time or, upon Customer’s reasonable request, at a time mutually agreed to by Customer and Granite.  
Granite will use commercially reasonable efforts to notify Customer of scheduled maintenance that is reasonably 
expected to interrupt Service via telephone or e-mail, no less than two (2) days prior to commencement of such 
maintenance activities.  Customer shall provide a list of Customer contacts for maintenance and escalation purposes, 
which may be included on the Service Order Documents, and Customer shall provide updated lists to Granite, as 
necessary.  With respect to Off-Net Services, Granite’s may interrupt Granite Grid Services for scheduled 
maintenance and other operational reasons, and Granite will use commercially reasonable efforts to provide notice 
when possible (provided, Granite shall not be liable for any failure to provide such notice or for its Providers failing 
to provide such notice).  Except as otherwise provided in this Agreement, Customer shall not be entitled to receive 
any remuneration for such schedule interruptions. 
 

(b) Granite and/or its Providers may perform emergency maintenance of On-Net Services or 
Off-Net Services in their respective sole and absolute discretion, with or without prior notice to Customer, to 
preserve the overall integrity of the Core Network or such Provider’s network.  Granite will use commercially 
reasonable efforts to notify Customer as soon as reasonably practicable of any such emergency maintenance activity 
that materially and adversely impacts any Granite Grid Services. 
 

1.6 MPLS Services Ethernet Services and VoIP Services.  Granite Grid Services are subject to 
additional terms and conditions for MPLS Services, VoIP Services, Ethernet Services and other Granite services as 
applicable. 
 
2. Rates and Charges.  Rates and Charges for Granite Grid Services are as set forth in the applicable Service 
Order Document(s) or as otherwise communicated to Customer at the time of ordering such Granite Grid Services 
and may vary depending on Granite Grid Service type, features, equipment and other costs required to deliver the 
Granite Grid Service to Customer. 
 
3. Service Term.  The initial minimum Service Term of all Granite Grid Services shall begin on the Service 
Start Date and shall be as set forth in the applicable Service Order Documents or other writing accepted by Granite, 
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provided, notwithstanding the foregoing, all Granite Grid Services shall commit to, and shall be deemed to have 
committed to, an initial minimum Service Term of at least twelve (12) months from the Service Start Date.  Service 
Terms may be extended for additional monthly increments due to specific offerings or promotional terms.  After the 
end of the initial minimum Service Term selected by Customer, and any renewal Service Terms selected by 
Customer, the Service Term shall automatically renew and continue on a month to month basis unless Customer 
provides prior written notice to Granite at least thirty (30) days prior to the end of the then current Service Term or 
the service is otherwise terminated in accordance with this Agreement.  
 
4. Early Termination Fees.  If any specific Granite Grid Services or this Agreement is disconnected or 
terminated after the Service Start Date but prior to the end of the initial minimum Service Term or any renewal 
Service Term selected by Customer, Customer shall be charged an Early Termination Fee in an amount equal to: (a) 
100% of the last three (3) months average billings multiplied by the number of months (or portions thereof) 
remaining under the then current Service Term of the specific Granite Grid Services(including the remaining portion 
of any amortized CPE charges), plus (b) any and all outstanding funds due to Granite at the time of termination, 
including, but not limited to, rendered service, hardware and installation fees, plus (c) actual expenses incurred by 
Granite to activate or terminate Granite Grid Services, plus (d) any installation, construction, CPE or other non-
recurring charges waived or discounted by Granite and any and all credits, allowances, discounts, and/or other 
customer incentives provide by Granite to Customer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

{999999-001/00036511-1} 44  
Commercial Account Form and LOA (Multi-Services) 
Granite Telecommunications, LLC, October 2019. 

Service Schedule G 
Managed Services 

1. Services. 
 

1.1 Description of Services.   
 
(a) “Managed Services” shall mean, and consist of, one or more of the following:  

(i) Managed Access Remediation Services; (ii) Managed LAN Services; (iii) Managed Security Services; (iv) 
Managed WAN Optimization Services.   

 
(b) Managed Services shall only be available to Customer if: (i) Customer purchased  

applicable underlying Services from Granite; (ii) the CPE is installed by Granite or its Providers; and (iii) Customer 
selected one or more Managed Services on the Service Order Documents.  
 

(c) For purposes of this Service Schedule J, references to CPE may be referring to Provider 
Equipment dependent upon the Services procured and generally may include but is not limited to, switches, access 
points, routers, firewalls, and devices. 
 

1.2 Specific Terms and Conditions Applicable to Certain Managed Services.  Customer shall be 
subject to additional terms and conditions applicable to the specific Managed Service, as set forth in Exhibit A to 
this Service Schedule, attached hereto, and incorporated herein.   
 

1.3 Equipment and Limitations of Managed Services. 
 
(a) Customer may elect to decline Managed Services at the time it purchases other  

underlying Services and/or CPE.  In such event Customer agrees and understands that Customer shall be solely 
responsible for managing the configuration on the CPE and neither Granite nor its Providers shall be responsible for 
any management and/or configuration support services for the underlying Services and/or the CPE.  Customer may 
request to receive, and Granite may agree to provide, Managed Services at a later date.  In addition to the MRC’s 
applicable to Service selected, Customer will be billed, and agrees to pay, a one-time initial configuration charge as 
set forth in the Service Order Documents. 
 

(b) Managed Services utilize CPE purchased at Customer’s own expense (unless otherwise  
provided in the Service Order Documents) and either provided by Granite or otherwise approved by Granite and/or 
its Provider(s). With respect to CPE provided by Granite, Customer shall (a) use such CPE only for Managed 
Services provided by Granite and Customer is not authorized to use CPE for any other purpose; (b) comply with all 
documentation and manufacturer’s instructions; and (c) take reasonable measures to protect and care for CPE.  
Customer is responsible for all loss, damage or destruction to CPE. Promptly upon notice from Granite, Customer 
shall eliminate any hazard, interference or Service obstruction that any such CPE is causing or may cause as 
reasonably determined by Granite. Granite may, at its sole and absolute discretion, suspend Service if any CPE does 
not comply with the provisions herein. Granite may utilize contractors and subcontractors for some or all of the 
Managed Services. 
 

(c) Managed Services are only available for Customer’s internal business purposes and are 
not for resale.  All Managed Services are subject to Granite’s Moderation of Use Policy and/or AUP. 

 
(d) Granite is not responsible for (i) ensuring Customer’s applications or LAN are properly  

performing; (ii) the validity of IP addresses provided for programming; or (iii) any performance issues over access 
that is not provided by Granite unless otherwise identified in the applicable Service Order Document. 
 

1.4 Physical and Diagnostic Access. 
 
(a)  Remote access to the CPE must be available for all Managed Services.  Remote  

access shall be used by Granite and its subcontractors to support and troubleshoot the Customer’s CPE.  Customer 
agrees to provide an analog phone line for the remote access, which may be a “shared” (e.g., use for fax and 
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diagnostic modem) analog phone line from Granite or another provider or a “dedicated” (e.g., use for diagnostic 
modem only) analog phone line from Granite or another provider. 

 
(b) Upon expiration or termination of a specific Managed Service, Customer shall grant  

Granite access to its premises as necessary to enable Granite to remove the Provider Equipment and any elements of 
the Core Network.   

 
(c) Neither Customer nor any of its end users, invitees, licensees, customers, agents or  

contractors shall have any recourse against any property owner or property manager of any premises to which any 
Managed Services are delivered and/or at which the Core Network or Provider Equipment is located, as a result of 
or in reliance upon the General Terms of Service.  Without limiting the foregoing, this provision shall not be 
construed to impose any liability on Granite and/or its underlying Provider(s), nor shall Granite have any liability 
for, or on behalf of, such property owner or property manager. 

 
1.5 Granite Equipment and Core Network; Customer Equipment. 

 
(a) Provider Equipment and the Core Network shall remain the sole and exclusive property  

of Granite and/or its Provider(s), as applicable, and nothing contained herein, in any Service Order Documents or in 
any other document or writing accepted by Granite grants or conveys to Customer any right, title or interest in any 
Provider Equipment or the Core Network, nor shall anything herein constitute, create or vest in Customer any 
easement or any other property right.  Notwithstanding that it may be or become attached or affixed to real property, 
the Core Network and Provider Equipment will at all times remain the property of Granite and/or its Providers, as 
applicable.  Customer may not, nor permit others to, alter, adjust, encumber, tamper, repair or attempt to repair, 
rearrange, change, remove, relocate, or damage any Provider Equipment or the Core Network without the prior 
written consent of Granite.  Customer may not cause any liens to be placed on any Provider Equipment or the Core 
Network, and will cause any such liens to be removed within ten (10) days of Customer’s knowledge thereof.  
Customer shall be liable to Granite for any loss or damage to Provider Equipment or the Core Network caused by 
Customer or any of its end users, invitees, licensees, customers, agents or contractors.  Nothing herein shall prevent 
Granite from using the Core Network and Provider Equipment to provide Managed Services to other customers. 

 
(b) To the extent a Service Order Document requires Granite to complete construction,  

extend the Core Network, and/or obtain additional Underlying Rights ( “Underlying Rights” means any and all 
agreements, licenses, conduit use agreements, pole attachment agreements, leases, easements, access rights, rights-
of-way, franchises, permits, governmental and regulatory approvals and authorizations, and other rights, consents, 
and approvals that are necessary to construct, install, maintain, operate, and repair the Core Network and/or for 
Granite to provide Managed Services) Customer shall use commercially reasonable efforts to assist Granite in 
obtaining such Underlying Rights as necessary to provide Managed Services.  In the event that Granite is unable to 
obtain or maintain any necessary Underlying Rights without incurring additional costs, unless Customer bears the 
costs of obtaining such Underlying Rights, Granite may cancel the applicable service order and shall incur no 
liability to Customer hereunder.  Granite shall not be deemed to be in breach of the General Terms of Service for its 
failure to meet any anticipated service installation or delivery date if such failure is caused, in whole or in part, by (i) 
a Force Majeure event; (ii) failure to obtain, or delay in obtaining, any required Underlying Rights; (iii) construction 
delays; or (iv) any other circumstances beyond the control of Granite.  
 

1.6 Responsibilities of Parties. 
 
(a) Granite may reject any order for Managed Services that is not in accordance with the  

provisions of the General Terms of Service and these Managed Services Terms of Service.   
 
(b) Granite is not responsible for any delays in provisioning or failures of Managed Services  

related to inaccurate information provided by Customer and/or changes in Customer’s network that are not 
communicated to Granite.  Customer must provide Granite with information, documentation, forms and/or a 
network assessment worksheet (in forms provided by or reasonably acceptable to Granite) for purposes of 
determining the current status and support characteristics of key network protocols, services and settings (including, 
but not limited to, a site survey document and Customer’s local area network(s) minimum network requirements and 
firewall specifications) and other information necessary for providing Managed Services to Customer.  Customer 
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acknowledges that the provisioning of Managed Services depends on the accuracy and timely receipt of information 
on the network assessment worksheet, other documents and/or responses to questionnaires and additional questions 
from Granite.  Granite and/or its Providers will evaluate, design, and provision Managed Services based on a scope 
proposed to, and accepted by, Customer.  Customer acknowledges that there is no guaranty that Customer’s current 
CPE or previously purchased or installed equipment can be used with Managed Services. 
 

(c) Customer shall cooperate with Granite and any of its employees, agents or contractors as  
necessary or reasonable requested by Granite in order for Granite to provide Managed Services.  This assistance and 
cooperation includes, but is not limited to: (i) designating a technical point of contact to work with Granite as 
needed and a point of contact to receive status reports and other communications; (ii) providing Granite with all 
necessary information to complete the Managed Services (including install information to configure CPE); (iii) a 
complete list of applications that Customer is currently running; (iv) assistance in schedule of installations and 
service calls (including coordinating with appropriate Customer personnel at branches/locations); (v) providing 
Granite with existing CPE configurations; (vi) providing a safe and hazard free work environment at each location 
and property security environmental conditions for CPE at each location; (vii) promptly communicating any details 
of any changes made by Customer to its internal systems that would impact CPE in any way; (vii) ensuring that the 
CPE installation location is in the same general area as the local access demarcation point (i.e. no more than 150 
feet); and (ix) providing such other cooperation and assistance as is reasonably necessary (e.g. execution of LOA or 
other documents). 
 

(d) Customer agrees not to modify, enhance, or otherwise alter any CPE or other equipment  
related to Managed Services or Managed Services without Granite’s prior written consent. 

 
(e) Customer will be responsible for the completion of all documentation requested by  

Granite, including all onboarding information forms to include information regarding sites(s), basic LAN 
architecture, equipment information, service plan details and contact information. 

 
(f) Customer shall comply with all obligations set forth in any end user software licenses for  

software provided by Granite.  Customer acknowledges that it is not relying on any representations or warranties 
made by a manufacturer except for those warranties expressly made in any software end user license agreement (if 
applicable to Customer). 
 
2. Rates and Charges.  Rates and Charges for Managed Services are as set forth in the applicable Service 
Order Document(s) or as otherwise communicated to Customer at the time of ordering such Managed Services and 
may vary depending on Managed Service type, features, equipment and other costs required to deliver the Managed 
Service to Customer. 
 
3. Service Term.  The initial minimum Service Term of all Managed Services shall begin on the Service Start 
Date and shall be as set forth in the applicable Service Order Documents or other writing accepted by Granite, 
provided, notwithstanding the foregoing, all Managed Services shall commit to, and shall be deemed to have 
committed to, an initial minimum Service Term.  Service Terms may be extended for additional monthly increments 
in accordance with specific offerings or promotional terms as permitted by Granite.  After the end of the initial 
minimum Service Term selected by Customer, the Managed Service shall automatically terminate unless the 
Customer notifies Granite of its intent to enter into a renewal Service Term no later than thirty (30) days prior to the 
end of the then current Service Term. 
 
4. Early Termination Fees.  If any specific Managed Services or the Agreement is disconnected or 
terminated after the Service Start Date but prior to the end of the initial minimum Service Term or any renewal 
Service Term selected by Customer, Customer shall be charged an Early Termination Fee in an amount equal to: (a) 
100% of the MRC multiplied by the number of months (or portions thereof) remaining under the then current 
Service Term of the specific Managed Services (including the remaining portion of any amortized CPE), plus (b) 
any and all outstanding funds due to Granite at the time of termination, including, but not limited to, rendered 
service, hardware and installation fees, plus (c) actual expenses incurred by Granite to activate or terminate 
Managed Services, plus (d) any installation, construction, CPE or other non-recurring charges waived or discounted 
by Granite. 
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Exhibit A 
 

1. Managed Access Remediation Services.   
 

1.1 Ping Monitoring. 
 
(a) Customer’s CPE is eligible for Ping Monitoring Service if (i) the CPE has a public facing 

routable static IP address. 
 

(b) Ping Monitoring Service consist of one or more of the following: (i) reachable host 
monitoring 24x7x365; (ii) Customer notification of incident for Customer retail services; (iii) incident management 
and troubleshooting for Granite provided services, (iv) historical incident report; (v) e-mails notifications when 
tickets are opened, updated or closed. 

 
(c) Granite’s Data Repair team will support the applicable Service after its Service Start 

Date.  Granite’s Data Repair team serves as the primary contact point for Customers to report maintenance 
problems, obtain updates on trouble tickets, or request escalations. Granite will automatically notify the Customer in 
the event of two consecutive failed ping responses within (10) ten minutes. If the underlying Service is provided by 
Granite, the Data Repair team will open a support case, investigate detected issues, and remedy the issue. 
 

1.2 Advanced Monitoring Service. 
 

(a) Customer’s CPE is eligible for Advanced Monitoring Service if: (i) the CPE is API 
(“application programming interface”) capable; (ii) Customer is an existing Customer with twenty (20) or more 
locations; (iii) scope of support responsibilities is mutually agreeable between Customer and Granite; and, (iv) CPE 
does not have to be supplied by Granite. 

 
(b) Advanced Monitoring Service consist of one or more of the following: (i) up/down 

monitoring 24x7x365; (ii) Customer notification of incident for Customer retail services; (iii) incident management 
and troubleshooting for Granite provided Services; (iv) historical incident report; and, (v) e-mail notification when 
tickets are opened, updated or closed. 

 
(c) Granite’s Data Repair Team will support the applicable Service after its Service Start 

Date.  The Data Repair Team serves as the primary contact point for Customer to report maintenance problems, 
obtain updates on trouble tickets, or request escalations. Granite will automatically notify Customer in the event of 
CPE issues as indicated by API parameters. If the underlying Service is provided by Granite, the Data Repair Team 
will open a support case, investigate detected issues, and remedy. 
 

1.3 Managed Router/VPN Service.   
 
(a) Customer’s CPE is eligible for Managed Router Services if (i) the CPE has a public 

facing routable static IP address and (ii) is Granite deployed CPE.  
 

(b) Managed Router Services consist of one or more of the following: (i) initial router 
configuration; (ii) up/down monitoring 24x7x365; (iii) portal access and analytics; (iv) average response times; (v) 
CPU utilization; (vi) memory utilization (vii) packet loss; (viii) trend analytics (daily, weekly, monthly, yearly); (ix) 
bandwidth management - utilization metrics; (x) incident management and troubleshooting; (xi) proactive trouble 
tickets; (xii) e-mails notification when tickets are opened, updated or closed; and, (xiii) WAN interface status 
reporting; (xiv) hardware health monitoring SNMP traps|polling. 

 
(c) Cisco DMVPN technology is utilized to create and maintain virtual private network links 

between onsite nodes. These nodes are typically Cisco premise routers however model recommendation will vary 
per solution. 

 
(d) Granite’s Network Operation Center (“NOC”) will support the applicable CPE after its 

Service Start Date.  Granite’s NOC serves as the primary contact point for Customer to report maintenance 
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problems, obtain updates on trouble tickets, or request escalations. Granite will notify the affected Customer within 
fifteen (15) minutes. Granite’s NOC will automatically open a support case, investigate detected issues, and notify 
the Customer if Granite believes the detected issues may affect the performance of the Managed Router and VPN 
Services. 

 
2. Managed LAN Services.    

 
2.1 Managed Wi-Fi Service. 

 
(a) Customer is eligible for Managed Wi-Fi Services if the CPE is deployed and installed by 

Granite. In the event the CPE is deployed and installed by a different provider, Granite may, at its sole discretion, 
provide Managed Wi-Fi Services.  

 
(b) Managed Wi-Fi Services consist of one or more of the following: (i) initial access point 

configuration; (ii) up/down monitoring 24x7x365; (iii) Customer portal read access for analytics; (iv) incident 
management and troubleshooting; (v) proactive trouble tickets; and (vi) e-mail notifications when tickets are opened, 
updated or closed. 

 
(c) Granite’s NOC will support the applicable device after its Service Start Date.  Granite’s 

NOC serves as the primary contact point for Customer to report maintenance problems, obtain updates on trouble 
tickets, or request escalations. Granite will automatically notify Customer in the event the CPE is down for fifteen 
(15) minutes. During the troubleshooting process, Granite will reach out to Customer to coordinate with a physical 
presence onsite. If troubleshooting determines that the underlying service is the root cause and that Service is with 
Granite, a support case will be opened and the issue will be remedied. 

 
(d)  If troubleshooting determines the access point is defective and that the issue is not due to 

some other component of the system, misconfiguration, misuse of, or environmental damage to the product. Granite 
will use commercially reasonable efforts to ship a CPE replacement unit of the same or equivalent model type. 

 
(e) Granite may perform software upgrades of the access points which will occur during 

regularly schedule maintenance periods. Upgrades will typically be conducted during regularly scheduled 
maintenance windows. In the event an upgrade is deemed necessary outside regularly scheduled maintenance 
period, Granite will use reasonable efforts to notify Customer in advance of such maintenance. 

 
(f) For any Managed Wi-Fi Services where Granite did not perform the initial installation, 

Customer represents and warrants to Granite that the CPE is: (i) in proper working order; (ii) has been installed in 
accordance with manufacture’s specifications; (iii) is located in a suitable environment; and, (iv) Customer’s Wi-Fi 
infrastructure must: (A) support 802.1q; (B) possess the ability to service multiple VLANs; and, (C) provide trunk 
ports to wireless access points.  For installations where Granite did not perform the initial installation: (1) an 
onboarding service fee will apply to establish Managed Wi-Fi Services; and (2) the remediation of any issues 
identified during the onboarding process is the responsibility of the Customer at its own cost and expense.  During 
the transition of the responsibility for the WLAN equipment, Customer shall provide Granite with full write access 
to the WLAN CPE to enable Granite to take the WLAN CPE under management and to ensure Granite can 
successfully monitor the CPE. 

 
(g) Customer must provide prominent notice and consent terms to individual users in order 

to: (i) add individual user’s devices to the network (and will provide similar provisions to individual users); (ii) 
permit Granite and its Provider(s) to collect, use, and disclose traffic information; and, (iii) to the extent Customer 
uses systems manager, to use systems manager as described above (including, without limitation, accessing and 
deleting files on devices) and to permit Granite and its Provider(s) to collect, use, and disclose systems manager 
data.  Customer hereby consents to collection, use, and disclosure of traffic information and, to the extent Customer 
uses systems manager, to Granite and its Provider(s)’ use of the device management functionality and its collection, 
use, and disclosure of systems manager data, in each case. 

 
(h) Customer will obtain any necessary permits, licenses, variances, and/or other 

authorizations required by state and local jurisdictions for installation and operation of the equipment on Customer’s 
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premises or where the jurisdiction requires Customer to obtain the permit, license, variance and/or authorization.  
Customer will inform Granite prior to any deployment of industrial, scientific and medical wireless devices or other 
devices that can interfere with or disturb the performance of Managed Wi-Fi Service.  Customer will provide a 
graphical interface for effective administration of all information regarding the location of any CPE.  Customer is 
responsible for providing all internal cabling between the router, switches and the Managed Wi-Fi Services 
equipment and, if applicable, all internal cabling between the access point and the antennas that are provided as part 
of Managed Wi-Fi Services according to Granite’s specifications. 
 

2.2 Managed Switch Service. 
 

(a) Customer is eligible for Managed Switch Services if the CPE is deployed and installed by 
Granite. In the event the CPE is deployed and installed by a different provider, Granite may, at its sole discretion, 
provide Managed Switch Services. 

 
(b) Managed Switch Services consist of one or more of the following: (i) initial switch 

configuration; (ii) up/down monitoring 24x7x365; (iii) portal read access and analytics; (iv) incident management 
and troubleshooting, (v) proactive trouble tickets; and, (vi) e-mails notifications when tickets are opened, updated or 
closed. 
 

(c) Granite’s NOC will support the applicable device after its Service Start Date.  Granite’s 
NOC serves as the primary contact point for Customers to report maintenance problems, obtain updates on trouble 
tickets, or request escalations. Granite will automatically notify the Customer in the event the CPE is down for 
fifteen (15) minutes. During the troubleshooting process, Granite will reach out to Customer to coordinate with a 
physical presence onsite. If troubleshooting determines that the underlying service is the root cause and that Service 
is with Granite, a support case will be opened the issue will be remedied. 

 
(d) If troubleshooting determines the switch is defective and that the issue is not due to some 

other component of the system, misconfiguration, misuse of, or environmental damage to the product, Granite will 
use commercially reasonable efforts to ship a hardware replacement unit of the same or equivalent model type for 
delivery to occur on the next business day. 

 
(e) Granite will perform software upgrades of the switches which will occur during regularly 

schedule maintenance periods. Granite has the right to upgrade this service to a more recent switch software version 
at its discretion. Upgrades will typically be conducted during regularly scheduled maintenance windows. In the 
event an upgrade is deemed necessary outside regularly scheduled maintenance periods, Granite will use reasonable 
efforts to notify Customer in advance of such maintenance. 
 

2.3 LAN Management Service. 
 

(a) Customer’s CPE is eligible for LAN Management Service if (i) the CPE is API capable; 
(ii) Customer is an existing Granite Customer with fifty (50) or more locations; (iii) scope of support responsibilities 
is mutually agreeable between Customer and Granite; (iv) CPE does not have to be supplied by Granite; and, (v) 
Customer agrees to a site survey conducted by a Granite technician in order to document LAN network. 

 
(b) LAN Management Service consist of one or more of the following: (i) up/down 

monitoring 24x7x365; (ii) Customer notification of incident for Customer retail services; (iii) incident management 
and troubleshooting for Granite provided services, (iv) historical incident report; and, (v) e-mails notifications when 
tickets are opened, updated or closed. 

 
(c) Granite’s Data Repair Team will support the applicable Services after its Service Start 

Date.  Granite’s Data Repair Team serves as the primary contact point for Customers to report maintenance 
problems, obtain updates on trouble tickets, or request escalations. Granite will automatically notify the Customer in 
the event of CPE issues as indicated by API parameters. If the underlying Service is provided by Granite, the Data 
Repair Team will open a support case, investigate detected issues, and remedy such issues. Specifics of management 
with be outlined in the scope and may involve a combination of Granite support teams and support procedures. 
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3. Managed Security Services. 
 

3.1 Managed Premise Firewall Service. 
 

(a) Customer is eligible for Managed Premise Firewall Services if the CPE is deployed and 
installed by Granite. In the event the CPE is deployed and installed by a different provider, Granite may, at its sole 
discretion, provide Managed Premise Firewall Services. 

 
(b) Managed Premise Firewall Services consist of one or more of the following: (i) initial 

Premise Firewall configuration; (ii) up/down monitoring 24x7x365; (iii) Customer portal read access for analytics; 
(iv) incident management and troubleshooting, (v) proactive trouble tickets; and, (vi) e-mail notifications when 
tickets are opened, updated or closed. 

 
(c) Customer must complete and provide the appropriate, current configuration form. Granite 

will configure Managed Firewall in accordance with Customer’s configuration submission. Customer is responsible 
for confirming that its Firewall System is configured in accordance with Customer’s preferences prior to and after 
activation of Managed Firewall. 

 
(d) Granite’s NOC will support the applicable device after its Service Start Date.  Granite’s 

NOC serves as the primary contact point for Customers to report maintenance problems, obtain updates on trouble 
tickets, or request escalations. Granite will automatically notify the Customer in the event the CPE is down for 
fifteen (15) minutes. During the troubleshooting process, Granite will reach out to Customer to coordinate with a 
physical presence onsite. If troubleshooting determines that the underlying service is the root cause and that Service 
provided by Granite, a support case will be opened until the issue is remedied. 

 
(e) If troubleshooting determines the Premise Firewall is defective and that the issue is not 

due to some other component of the system, misconfiguration, misuse of, or environmental damage to the product. 
Granite will use commercially reasonable efforts to ship a CPE replacement unit of the same or equivalent model 
type. 

(f) Granite may perform software upgrades of the Premise Firewall which will occur during 
regularly schedule maintenance periods. Upgrades will typically be conducted during regularly scheduled 
maintenance windows. In the event an upgrade is deemed necessary outside a regularly scheduled maintenance 
periods, Granite will use commercially reasonable efforts to provide Customer with advance notice of such 
maintenance. 

 
3.2 Managed Network Firewall Service. 

 
(a) Customer is eligible for Managed Network Firewall Services if the CPE is deployed and 

installed by Granite. In the event the CPE is deployed and installed by a different provider, Granite may, at its sole 
discretion, provide Customer Managed Network Firewall Services. A non-CPE Cloud Network Firewall is also 
available for applicable Customer solutions. 

 
(b) Managed Network Firewall Services consist of one or more of the following: (i) initial 

Network Firewall configuration; (ii) up/down monitoring 24x7x365; (iii) historical reporting; (iv) incident 
management and troubleshooting; (v) proactive trouble tickets; and, (vi) e-mails notifications when tickets are 
opened, updated or closed. 

 
(c) Customer must complete and provide the appropriate, current configuration form. Granite 

will configure Managed Firewall in accordance with Customer’s configuration submission. Customer is responsible 
for confirming that its Firewall System is configured in accordance with Customer’s preferences prior to and after 
activation of Managed Firewall. 

 
(d) Granite’s NOC will support the applicable device after its Service Start Date.  Granite’s 

NOC serves as the primary contact point for Customers to report maintenance problems, obtain updates on trouble 
tickets, or request escalations. Granite will automatically notify the Customer in the event the CPE is down for 
fifteen (15) minutes. During the troubleshooting process, Granite will reach out to Customer to coordinate with a 
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physical presence onsite. If troubleshooting determines that the underlying service is the root cause and that Service 
is with Granite, a support case will be opened until it can be remedied. 

 
(e) If troubleshooting determines the Network Firewall is defective and that the issue is not 

due to some other component of the system, misconfiguration, misuse of, or environmental damage to the product, 
Granite will use commercially reasonable efforts to ship a hardware replacement unit of the same or equivalent 
model type. 

 
(g) Granite may perform software upgrades of the Network Firewall which will occur during 

regularly schedule maintenance periods. Upgrades will typically be conducted during regularly scheduled 
maintenance windows. In the event an upgrade is deemed necessary outside a regularly scheduled maintenance 
periods, Granite will use commercially reasonable efforts to provide Customer with advance notice of such 
maintenance. 

 
3.3 Managed Security Services Disclaimer. 

 
(a) DISCLAIMER. MANAGED SECURITY SERVICES IS PROVIDED AS IS. 

GRANITE’S ENTIRE LIABILITY AND CUSTOMER’S SOLE AND EXCLUSIVE REMEDIES REGARDING 
MANAGED SECURITY SERVICES ARE EITHER: (A) SET FORTH IN CORRESPSONDING SECTION OF 
THE SERVICE LEVEL AGREEMENT OR (B) TO HAVE GRANITE REPAIR OR REPLACE ANY GRANITE-
PROVIDED FIREWALL DEVICE IF IT IS DEFECTIVE. CUSTOMER ACKNOWLEDGES AND AGREES 
THAT (A) THE MANAGED SECURITY SERVICES CONSTITUTE ONLY ONE COMPONENT OF 
CUSTOMER’S OVERALL SECURITY PROGRAM AND ARE NOT A COMPREHENSIVE SECURITY 
SOLUTION; (B) THERE IS NO GUARANTEE THAT THE MANAGED SECURITY SERVICES WILL BE 
UNINTERRUPTED OR ERROR-FREE, THAT NETWORKS OR SYSTEMS CONNECTED TO THE 
FIREWALL OR SUPPORTED BY THE MANAGED SECURITY SERVICES WILL BE SECURE, OR THAT 
THE MANAGED SECURITY SERVICES WILL MEET CUSTOMER’S REQUIREMENTS; (C) THERE IS NO 
GUARANTEE THAT ANY COMMUNICATIONS SENT BY MEANS OF THE MANAGED SECURITY 
SERVICES WILL BE PRIVATE; (D) THERE IS NO GUARANTEE THAT ANY AVAILABLE CONTENT OR 
URL BLOCKING SOFTWARE WILL BLOCK ALL SITES NOT DESIRED BY CUSTOMER OR THAT SUCH 
SOFTWARE WILL NOT BLOCK ANY SITES THAT ARE DESIRED BY CUSTOMER; AND (E) ANY 
AVAILABLE CONTENT OR URL BLOCKING SOFTWARE IS USED AT CUSTOMER’S SOLE RISK AND 
DISCRETION. 

 
4. Managed WAN Optimization Services. 

 
4.1 Managed SD WAN Service. 

 
(a) Customer is eligible for Managed SD WAN Services if the CPE is deployed and installed 

by Granite. In the event the CPE is deployed and installed by a different provider, Granite may, at its sole discretion, 
provide Customer Managed SD WAN Services.  

 
(b) Managed SD WAN Services consist of one or more of the following: (i) initial SD WAN 

configuration; (ii) active/active WAN configuration; (iii) up/down monitoring 24x7x365 of CPE and WAN 
interfaces; (iv) Customer portal read access for analytics; (v) incident management and troubleshooting, (vi) 
proactive trouble tickets; (vii) e-mail notifications when tickets are opened, updated or closed. 

 
(c)  Customer must complete and provide the appropriate, current configuration form. 

Granite will configure SD WAN CPE and network policies in accordance with Customer’s configuration 
submission. Customer is responsible for confirming that its network policies are configured in accordance with 
Customer’s preferences prior to and after activation of Managed SD WAN. 

 
(d)  Granite’s NOC will support the applicable device after its Service Start Date.  Granite’s 

NOC serves as the primary contact point for Customer to report maintenance problems, obtain updates on trouble 
tickets, or request escalations. Granite will automatically notify the Customer in the event the CPE is down for 
fifteen (15) minutes. During the troubleshooting process, Granite will reach out to Customer to coordinate with a 
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physical presence onsite. If troubleshooting determines that the underlying service is the root cause and that Service 
is with Granite, a support case will be opened until the issue is remedied. 

 
(e)  If troubleshooting determines the SD WAN is defective and that the issue is not due to 

some other component of the system, misconfiguration, misuse of, or environmental damage to the product, Granite 
will use commercially reasonable efforts to ship a CPE replacement unit of the same or equivalent model type. 

 
(f)  Granite will perform software upgrades of the SD WAN which will occur during 

regularly schedule maintenance periods. Upgrades will typically be conducted during regularly scheduled 
maintenance windows. In the event an upgrade is deemed necessary outside a regularly scheduled maintenance 
periods, Granite will use commercially reasonable efforts to provide Customer with advance notice of such 
maintenance. 
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Service Schedule H 
Network Integration Services 

 
1. Services.   
 
 1.1 Description of Services.  Granite shall provide Network Integration Services, (“NI Services”) for 
various projects (referred to individually as a “Project” and collectively as “Projects”).  NI Services includes 
structured cabling, inside wiring, network infrastructure, equipment installation and related services, as may more 
fully be set forth on an individual project basis.  The NI Services to be provided by Granite to Customer will be 
detailed on a form or other order document that the parties will execute to authorize and initiate a specific project 
(the “Proposal,” “Statement of Work,” and/or “SOW”).  
 
 1.2 Changes to Services.  Customer may order changes in the SOW within the general scope of the 
SOW, consisting of additions, deletions, or other revisions to the specifications, including, but not limited to, 
scheduling changes.  All changes to the NI Services, including scheduling or time of performance changes, shall be 
pursuant to a written change order prepared by Granite and executed by both Customer and Granite (the "Change 
Order").  The Change Order must set forth in detail (i) any changed or additional NI Services or scheduling changes 
under the applicable SOW to be performed or to be deleted, (ii) the additional (or reduced) fees resulting from the 
change in the NI Services, and (iii) any resulting change in the time of performance of the NI Services. No Change 
Order shall be effective unless signed by an authorized representative of both Customer and Granite. 
 
 1.3 Access.  Except as otherwise provided in a SOW, Customer shall provide Granite with reasonable 
access during normal business hours to the site(s) described in a SOW in order to perform the NI Services.  
Whenever possible, Granite shall provide at least 24 hours’ notice to Customer’s designated representative for the 
project before visiting a facility so that the necessary preparations can be made for Granite’s arrival.  Any site where 
NI Services shall be performed shall be clear of any furniture, fixtures, debris, or other material that may hinder the 
performance of the NI Services.  Any customer provided equipment or supplies to be installed shall be located near 
the site of installation or use, or as otherwise requested by Granite or set forth in a SOW.  Customer’s failure to 
adhere to these terms may result in additional fees based on Granite’s standard hourly rates 
 
 1.4 WARRANTY.   Granite warrants its work and materials against defects for one (1) year from the 
date of completion.  Products provided as part of the Proposal shall carry the manufacturer’s warranty and shall not 
be covered under any Granite warranty.  Except as specifically provided herein, GRANITE MAKES NO OTHER 
EXPRESS OR IMPLIED WARRANTIES AND ALL OTHER WARRANTIES ARE SPECIFICALLY 
EXCLUDED, INCLUDING ANY WARRANTY AS TO MERCHANTABILITY OR FITNESS FOR 
PARTICULAR OR SPECIAL PURPOSES.  GRANITE SHALL UNDER NO CIRCUMSTANCES BE LIABLE 
FOR ANY SPECIAL EXEMPLARY, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES 
REGARDLESS OF THE CAUSE.  Granite’s sole liability shall be discharged by replacing or repairing any part or 
parts which may prove defective under normal and proper use, within the effective period of the warranty, if shown 
to be defective by proper evidence submitted to Granite.  In the event any parts and/or structural appurtenances of a 
product are altered or modified by Customer without the express written consent of Granite any and all warranties 
shall immediately cease and terminate.  Customer acknowledges and agrees that the limited warranties provided 
herein shall constitute the entire warranty for the Proposal and any breach thereof.  Response for warranty repair 
services shall be during normal business hours Monday through Friday on a four (4) to twenty four (24) business 
hour basis.  Prevailing labor rates shall be used for charges not covered under the warranty conditions. 
 
2. Rates and Charges. 
 
 2.1 Invoicing and Payment.  In consideration for providing the NI Services to the Customer, the 
Customer agrees to pay Granite the fees set forth in the applicable SOW.  For Projects quoted at greater than ten 
thousand ($10,000.00) dollars, Granite shall invoice Customer in three equal installments as follows:  (i) one-third of 
the total amount due shall be paid as of the date of the SOW, (ii) one-third of the total amount due shall be invoiced 
as of the date that the SOW is approximately 50% completed (as reasonably determined by Granite), and (iii) one- 
third of the total amount due shall be invoiced as of the date that the SOW is substantially completed.   
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 2.2 Travel Expenses.  Customer shall be liable for all pre-approved travel and related expenses 
incurred by Granite in delivering the NI Services listed in the applicable SOW.  In addition, the amounts payable for 
the NI Services do not include any amounts for sales, use or other similar taxes.  If any such taxes are determined to 
be required, they will be added to the amounts payable by Customer under this Agreement.  All taxes based upon 
Granite’ income shall be the responsibility of Granite. 
 
3. Termination of NI Services.  
 

3.1 Termination by Granite.  Granite may terminate any SOW if Customer: (i) materially breaches 
this Agreement and fails to cure such breach within thirty (30) days after written notice describing such breach has 
been delivered to Customer, except in the case of failure to pay fees, which must be cured within ten (10) days after 
Granite gives Customer notice of such delinquency; or (ii) becomes the subject of a voluntary or involuntary petition 
in bankruptcy or any proceeding relating to insolvency, receivership, liquidation, or composition for the benefit of 
creditors, if such petition or proceeding is not dismissed or discontinued, as applicable, within sixty (60) days of 
filing.  
 

3.2. Termination by Customer. Customer may terminate any SOW if Granite: (i) materially breaches a 
SOW and fails to cure such breach within thirty (30) days after written notice describing such breach has been 
delivered to Granite; or (ii) becomes the subject of a voluntary or involuntary petition in bankruptcy or any 
proceeding relating to insolvency, receivership, liquidation, or composition for the benefit of creditors, if such 
petition or proceeding is not dismissed or discontinued, as applicable, within sixty (60) days of filing.   

 
3.3 Effect of Termination.  Upon the termination of a SOW, all unpaid charges will become due 

immediately, and as compensation to Granite for such termination, unless this termination as a result of a material 
breach by Granite, Customer shall pay Granite the percentage of the total price corresponding to the proportion of 
the amount of work completed on the date of termination to the total work to be done, that are not recoverable in the 
normal course of Granite’s business. 

 
4. Ordering Network Integration Services.   
 

4.1 Order Processes.  Customer may order NI Services by accepting a Proposal or SOW submitted to 
Customer or another substantially similar document, with the requisite information included or appended therewith; 
through, other Service Order Documents; or, via other means mutually agreeable to the parties, e.g., emails between 
authorized representative of the parties, provided such emails explicitly authorize and accept such additional 
services by an authorized representative of both parties. Said additional services will be subject to the terms and 
conditions of the Agreement and any additional terms and conditions agreed to between the parties. Where there is 
not a Proposal, Granite may charge Customer for certain additional NI Services that are furnished or arranged by 
Granite, on an “a la carte” basis, provided that before Granite arranges or furnishes any Network Integration 
Services, Granite will obtain the prior written or oral approval of Customer.  
 
5. Assumptions and Exclusions (as applicable). 
 
 In addition to any assumptions and exclusions identified in a SOW the following assumptions and 
exclusions  
 

• Any necessary backboard shall be supplied and installed by others. 
• Granite is not responsible for any installation/programming of any electronic equipment. 
• Assumes this is a non-union location and has been priced accordingly. 
• Significant changes to cable pathways, scope of work, station count or other items that effect the 

structured cabling installation may require a change to the pricing. 
• Idle time incurred by Granite due to absence of Customer supplied materials, required escorts, 

clearances, permits inability to enter work place or other factors beyond our control, will be billed at 
$99.00 per hour per technician plus travel time and related expenses.  

• The above pricing is budgetary in nature until Granite is able to perform a site survey. 
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• Length of cable used to determine proper billing classification will be based upon actual length as 
determined by the certification test results. 

• Only work and materials specified in this proposal will be performed and supplied.  Both parties will 
agree upon any deviations and any adjustments will be made only with written Change Order/Work 
Authorization.  

• All work will be performed during daytime hours, 7:00 AM and 12:00 noon and 12:30 PM and 4:00 
PM Monday – Friday except holidays recognized by Granite, the contractor. Overtime and premium 
time labor is excluded. 

• All work areas are assumed to be within an asbestos free environment. Work in any hazardous material 
environments is excluded. 

• All right of ways, easements and permits shall be provided by Customer or Customer’s agent. 
• Granite will utilize existing conduits, wire troughs and raceways provided they are in good condition, 

free of obstruction, contain “drag lines” and are of adequate size. Where conduits are not available, 
cable will be installed in shafts and/or above ceilings when possible. 

• Granite shall have clear access to all areas being affected by the performance of work including but not 
limited to such issues as moving furniture or office equipment and availability of elevators. 

• All A.C. power must be accessible, of adequate sizing and locally available. 
• All staging and phasing is excluded.  The project, once started is to be continuous. 
• All scaffolding or aerial lifts needed to provide services hereunder are excluded from the pricing. 
• All materials supplied by Granite and installation thereof, will conform to National Fire Protection 

Agency (NFPA) and National Electrical Code (NEC), Local Electrical Code, and any other applicable 
codes, regulations, or laws. 

• In the event of materials furnished by others, all such materials shall be delivered to the job-site not 
less than twenty-four (24) hours prior to installation of the required materials. Granite shall make a 
requisition with sufficient notice to the provider for such materials. Granite shall bear no responsibility 
for provider-generated quantities specifications, suitability for intended use, or timely delivery of such 
materials and consequent delay, if any. 

• Any delays caused by Customer due to interference of work schedule, material delivery, change of 
work or concealed conditions, resulting in an increase in cost to Granite to perform work shall be at the 
expense of the Customer. 

• Labor for replacing ceiling tiles damaged in the normal course of installation will be provided at an 
additional charge by Granite when such tiles are supplied by Customer. 

• Does not include removal of old abandoned cable from the site. 
• Price does not include any shipping/destination charges, tax and permits.  
• Any work requiring specialty licenses and / or permits may be performed, as required, by Granite’s 

licensed affiliated entities and / or by Granite’s subcontractors.  
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