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12700 General Drive, Charlotte, NC 28273
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Mr. John Smith
City of ABC
333 Main Street
Anywhere AR  00000

Dear John, 
  
Thank you for allowing Otto Environmental Systems North America, Inc. the opportunity to present this quotation 
to City of ABC. Please let me know if you have any questions, and thank you for your interest. 
  
  
Proposal Valid:  February 27, 2021 - March 27, 2021

Line Product Description Quantity Net Price Net Value

10 OTTO45GEDGE 45 Gal Edge Otto CART 760 Each  35.71 USD / 1 Each  27,139.07 USD

List Price  36.07 USD / 1 Each  27,413.20 USD
Product Discount (%) -1.00 % -274.13 USD
Freight  950.00 USD  950.00 USD

Green Color Cart with Black Color Lid 
Hot Stamp - ABC Company 
Serialization - Begin with T321 000001 
Delivery:  March 23, 2021 

Total Item Net Value  27,139.07 USD

Freight  950.00 USD

Total  28,089.07 USD

Payment Terms: 30 days net

Incoterms: FOB Destination Prepaid (Dom), Anywhere, AR 00000

     
Delivery quoted at 3 weeks. 
 
Shipping quoted at $950.00 
 
Please contact Travis Dowell for questions. 
704 804 0806, mobile 
 
Thank you!
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Quote: 12725

Otto Environmental Systems North America, Inc. 
12700 General Drive, Charlotte, NC 28273

Orders containing premium colors may or may not include extended lead times.  
  
Sincerely, 
  
Travis G Dowell 
 
Travis.Dowell@otto-usa.com



Terms & Conditions for Quoted Freight 
  

• The quoted freight rate is valid for 30 days, after which time the quoted freight rate is subject to 
change.  In the event of a change, the adjusted freight rate will be communicated ahead of shipment.

  
• Fuel surcharges are subject to market fluctuation and actual surcharges invoiced by the carrier will 

be invoiced to the customer.
  

• Otto orders are assumed to ship when ready unless prior arrangements have been made via your 
Otto contact.  In the absence of prior arrangements, storage charges may accrue and be invoiced for 
any items held more than 30 days from the date of completion of your order.

  
• Quoted freight rates are based upon shipment of your order during regular shipment days (Monday  

- Friday).  Should after hours, weekend, or holiday shipment be needed, additional fees will apply, and 
the corresponding freight rate will be communicated ahead of shipment.

  
• Should you require weekend shipping, these freight rates will be quoted separately, as they are 

normally higher in cost than shipments during the regular workweek (Monday  - Friday).
  

• Quoted freight rates assume shipping of your order 48 hours from the time of order completion.  
Customer will be charged for shipment premiums requested by a customer before the minimum 48-hour 
notice.   

  
• Should a delivery address change before the shipment of your order, an adjusted freight rate will be 

communicated ahead of shipment.  Should a delivery address change after the shipment of your order, 
a reconsignment fee will be charged once all updated charges are known by the carrier.

  
• Detention Fees  - If customer holds up driver at destination and carrier charges Otto detention fees 

(typically after 2 hours), customer will be invoiced the actual charge along with an administration fee.
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City of Charlotte, NC 
250,000 carts 
95 gallon 

Ellen Price 
Deputy Director of Administration 
Solid Waste Services Department 
1105 Otts Street 
Charlotte, NC 28205 
704-353-1183 
eprice@ci.charlotte.nc.us 

Trust Waste Solutions  
95 gallon carts 

 
 

Chris Hawes 
Owner 
3096 N. Mechanic St  
El Campo TX  77437-9424 
979-257-3610 
chris@trustwastesolutions.com 

Green Waste Recovery, Inc. 
San Jose, CA 
100,000 carts 
32, 65 and 95 gallon 
(serving the City of San Jose, and Monterey 
County, CA) 

Frank Weigel 
President 
1500 Berger Drive 
San Jose, CA 95112 
408-283-4800 
fweigel@greenwasterecovery.com 

  City of Sacramento, CA 
120,000 carts 
32, 65 and 95 gallon 

Wendall Brown 
Integrated Waste General Supervisor 
Recycling and Solid Waste Division 
918 Del Paso Rd. Building One 
Sacramento, CA 95834 
916-808-4841 
wbrown@cityofsacramento.org 

California Waste Solutions 
Oakland, CA 
180,000 carts 
32, 65 and 95 gallon 
(serving the City of San Jose, CA and the City of 
Oakland, CA) 

Matt Bussing 
Chief Operations Officer 
1820 10th Street 
Oakland, CA 94607 
408-477-6943 
mbussing@calwaste.com 

City of Durham, NC 
100,000 carts 
65 and 95 gallon 

Darryl Collins 
Senior Assistant Solid Waste Manager 
1833 Camden Ave. 
Durham, NC 27701 
919-560-4186 ext. 32226 
darryl.collins@durhamnc.gov 
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City of Plano, TX 
140,000 carts 
95 gallon 

Steve Funk 
EWS Operations Manager 
4120 W. Plano Parkway 
Plano, TX 75093 

972-769-4225 
stevef@plano.gov 

City of Waterbury, CT 
37,000 carts 
65 and 95 gallon 

Bart Startup 
Refuse Supervisor 
500 Captain Neville Dr. 
Waterbury, CT 06705 
203-574-8390 
bstartup@waterburyct.org 

City of Minneapolis, MN 
50,000 carts 
32 gallon 

Richard Schoumaker 
Equipment Supervisor 
Solid Waste & Recycling Division 
2710 Pacific Street N. 
Minneapolis, MN 55411 
612-673-5638 
Richard.schoumaker@minneapolismn.gov 

Frederick County, MD 
5,000 carts 
95 gallon 

Rebecca Culler 
Recycling Program Manger 
Frederick County Dept. of Solid Waste 
9031 Reichs Ford Road 
Frederick, MD 21704 
301-600-7406 
Rculler@Frederickcountymd.gov  

Reedy Creek Authority 
Lake Buena Vista, FL 
50,000 carts 
35 and 65 gallon 

Bob Kirkpatrick 
Service Manager for Solid Waste 
P.O. Box 10000 
Lake Buena Vista, FL 32830 407-824-4184 

DEKALB COUNTY GA 
150,000 + carts  
95, 65, 45 and 35 gallon 

 

Tracy Hutchinson 
Director of Sanitation  
3720 Leroy Scott Blvd 
Decatur, GA 30032 
404-294-2177 
tahutchinson@dekalbcountyga.gov 
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                                 Revision November 6, 2015 

OTTO Environmental Systems North America, Inc. 
FIVE YEAR, NON-PRORATED 
  RECYCLE BIN WARRANTY 

 
 

1.  Otto Recycle Bin Warranty 

For all new Recycle Bins, Otto warrants that they will meet applicable specifications and be free from defects in material and 
workmanship while in normal use for a period of Five years from the initial date of shipment from Otto’s manufacturing facility.  
Otto extends this warranty only to the first purchaser of the recycle bin, except when the purchase is made through an 
authorized Otto distributor, when the warranty will extend to the first purchaser from the distributor and not to the distributor. 

2. Exclusions From Warranty Coverage 

2.1 Normal wear and tear for serviceable bins 
2.2 Negligent and Abusive Use:  including improper storage, use and handling, and vandalism. 
2.3 Damage from incompatible, improperly installed, operated, or subjected to extreme impact  
2.4 Improper use of bin exceeding specifications 
2.5 Unauthorized repair or alteration 
2.6 Damage caused by natural calamities such as fire, chemicals, storm, or high winds 

 

Types of damages excluded from this warranty will be determined, each on its own merit, by an Otto warranty representative.  

 
3. Warranty Administration 

 

3.1 Buyer representative shall notify Otto’s applicable Area Sales Manager or Otto Representative in writing before the end of 
the warranty period for the allegedly defective bin(s).   

3.2. The alleged defective container(s) shall be submitted via email on the Otto Damage Submittal Form (F-9400).  The quantity 
must be accompanied by the appropriate warranty code identifying the type of failure.   To properly evaluate the claim, 
electronic photos of the failure types should be submitted for 20% of the claim quantity.  

3.3 Buyer agrees that Otto or its designated representative shall have the right to inspect and test the allegedly defective bin(s) 
at the customer’s site or a predetermined location. 

3.4 At the time a Damage Submittal Form is submitted, the bins become Otto’s property.  Otto requires the right to 
collect/reclaim and recycle the container(s).  Buyer agrees to empty, and stack bins for shipment set up by Otto. 

3.5 Otto reserves the right to either, repair, replace, or grant credit for defective bins. 
 

4. Exclusive Warranty Remedy 

Upon determination of bins as defective by Otto, said product shall, at Otto’s sole option, be repaired, replaced or the 
first purchaser shall be given a credit for the amount of the original purchase price of the affected product.  Any 
repaired or replaced bins will assume the remainder of the Five–year (or) applicable warranty from the original bins 
initial shipment date.   

This warranty is in lieu of any other remedy warranty, express or implied, including any implied warranty of 
merchantability or fitness for a particular purpose.  In no event shall Otto be liable for incidental or consequential 
damages (including freight charges) or delay in performance resulting from the defect.   Products manufactured by a 
supplier or third party manufacturer, distributed products and customers specified items, are not covered by this 
warranty and may be warranted by the manufacturer’s warranty as offered. 

 

Credits not used within six (6) months of issue will expire. 
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OTTO Environmental Systems North America, Inc. 
TEN YEAR, NON-PRORATED WARRANTY 

 
 

1.  Otto Roll Out Waste Container Warranty 

For all new residential waste containers, Otto warrants that they will meet applicable specifications and be free from defects in 
material and workmanship while in normal use for a period of Ten (10) years from the initial date of shipment from Otto’s 
manufacturing facility.  Otto extends this warranty only to the first purchaser of the waste container, except when the purchase is 
made through an authorized Otto distributor, when the warranty will extend to the first purchaser from the distributor and not to 
the distributor. 

2. Exclusions From Warranty Coverage 

2.1 Normal wear and tear for serviceable containers 
2.2 Negligent and Abusive Use:  including improper storage, use and handling, vandalism, and damage from wildlife 
2.3 Damage from incompatible, improperly installed, operated, or damaged lifting mechanisms 
2.4 Improper use of container exceeding specifications 
2.5 Unauthorized repair or alteration 
2.6 Damage caused by natural calamities such as fire, storm, or high winds 

 

Types of damages excluded from this warranty will be determined, each on its own merit, by an Otto warranty representative.  

 
3. Warranty Administration 

 

3.1 Buyer representative shall notify Otto’s applicable Area Sales Manager or Otto Representative in writing before the end of 
the warranty period for the allegedly defective container(s).   

3.2. The Serial Number(s) of the alleged defective container(s) shall be submitted via email on the Otto Damage Submittal Form 
(F-9400) and must be accompanied by the appropriate warranty code identifying where the failure occurred.   To properly 
evaluate the claim, electronic photos of the failure types should be submitted for 20% of the claim quantity.  

3.3 Buyer agrees that Otto or its designated representative shall have the right to inspect and test the allegedly defective 
container(s) at the customer’s site or a predetermined location. 

3.4 At the time a Damage Submittal Form is submitted, the containers become Otto’s property.  Otto requires the right to 
collect/reclaim and recycle the container(s).  Buyer agrees to empty, disassemble, and stack containers for shipment set up 
by Otto. 

3.5 Otto reserves the right to either repair, replace or grant credit for defective containers. 
 

4. Exclusive Warranty Remedy 

Upon determination of containers/parts as defective by Otto, said product shall, at Otto’s sole option, be repaired, 
replaced or the first purchaser shall be given a credit for the amount of the original purchase price of the affected 
product.  Any repaired or replaced containers/parts will assume the remainder of the ten (10) –year (or) applicable 
warranty from the original containers initial shipment date.   

This warranty is in lieu of any other remedy warranty, express or implied, including any implied warranty of 
merchantability or fitness for a particular purpose.  In no event shall Otto be liable for incidental or consequential 
damages (including freight charges) or delay in performance resulting from the defect.   Products manufactured by a 
supplier or third party manufacturer, specifically RFID components; distributed products and customers specified 
items, are not covered by this warranty and may be warranted by the manufacturer’s warranty as offered. 

 

Credits not used within six (6) months of issue will expire. 

 

 














































