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Proposal Form Checklist 
 

The following documents must be submitted with the Proposal 
              

The below documents can be found in Section 2; Proposal Submission and Required Bid Forms and must 
be submitted with the proposal. Please note Proposal Form 1 is a separate attachment (attachment B) .  

PROPOSAL PRICING:  Attachment B is provided separately in a Microsoft Excel file and is required 
to complete your price proposal. 

PROPOSAL FORM 1: ATTACHMENT B - PRICING  

 
QUESTIONNAIRE & EVALUATION CRITERIA: 

PROPOSAL FORM 2:  QUESTIONNAIRE & EVALUATION CRITERIA 

 
OTHER REQUIRED PROPOSAL FORMS: 

PROPOSAL FORM 3:  CERTIFICATIONS AND LICENSES 

PROPOSAL FORM 4:  CLEAN AIR AND WATER ACT  

PROPOSAL FORM 5:  DEBARMENT NOTICE  

PROPOSAL FORM 6:  LOBBYING CERTIFICATION  

PROPOSAL FORM 7:  CONTRACTOR CERTIFICATION REQUIREMENTS  

PROPOSAL FORM 8:  ANTITRUST CERTIFICATION STATEMENTS  

PROPOSAL FROM 9:  IMPLEMENTATION OF HOUSE BILL 1295  

PROPOSAL FROM 10:  BOYCOTT CERTIFICATION AND TERRORIST STATE CERTIFICATION  

PROPOSAL FORM 11:  RESIDENT CERTIFICATION  

PROPOSAL FORM 12:  FEDERAL FUNDS CERIFICATION FORM  

PROPOSAL FORM 13:  ADDITIONAL ARIZONA CONTRACTOR REQUIREMENTS 

PROPOSAL FORM 14:  OWNERSHIP DISCLOSURE FORM (N.J.S. 52:25-24.2) 

PROPOSAL FORM 15:  NON-COLLUSION AFFIDAVIT 

PROPOSAL FORM 16:  AFFIRMATIVE ACTION AFFIDAVIT (P.L. 1975, C.127) 

PROPOSAL FORM 17:  C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 

PROPOSAL FORM 18:  STOCKHOLDER DISCLOSURE CERTIFICATION 

PROPOSAL FORM 19:  GENERAL TERMS AND CONDITIONS ACCEPTANCE FORM 

PROPOSAL FORM 20:  EQUALIS GROUP ADMINISTRATION AGREEMENT 

PROPOSAL FORM 21:  OPEN RECORDS POLICY ACKNOWLEDGEMENT AND ACCEPTANCE 

PROPOSAL FORM 22:  VENDOR CONTRACT AND SIGNATURE FORM 

  
(The rest of this page is intentially left blank) 
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PROPOSAL FORM 1:  ATTACHMENT B – PRICING 
 

Pricing should be entered in the attachment B Excel form provided in this RFP 
packet. Please reference Section 1, Part B, Instructions to Proposers, for more 
information on how to complete pricing.  

 

(The rest of this page is intentionally left blank) 
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Cheyenne Begay 
Sales Coordinator & Sales Support 
Chandler, AZ 85225 
480.401.8221 
Cheynicole87@gmail.com 
 

 

Sales Coordinator with 6+ years of experience in hospitality, customer service and sales 
support. Experienced supporting 600+ guest rooms, corporate events, and high-level 
executive clientele. Established credit and accurate estimate spend with various accounts 
ranging from $5,000 to $1.5 million. Experienced support administrator to general 
managers and accounting/billing team. 

 

Strong communication, interpersonal, and multi-tasking skills 
Conflict-management, and resolution 
Organizational, high attention to detail, and strong analytical skills Ability 
to Increase revenue/profits of hotel 
Excellent leadership capabilities 

 

EXPERIENCE 

West Coast Automation Services, Tempe, AZ – Accounting Admin 

JANUARY 2022 – PRESENT  

• Data entry of Bills and Receipts 
• Assist with Check Runs 
• Assist with Month-End Sales Tax Reports 
• Create invoices and submit to clients according to company and client requirements 
• Manage “OPEN AR” in WCA job tracking programs 
• Account Reconciliation 
• Vendor Statements/Accounts 
• Credit Card Statements 

AAA Smart Home Security, Tempe, AZ - Sales Support Specialist 

SEPTEMBER 2021 – JANURARY 2022 

● Assist sales team in coordinating with schedulers & installers for job completion, 
thorough post sales Quality Assurance process review, and follow up with post 
sales customer questions regarding products, installation, billing etc. 

● Coordinate with cross functional teams to ensure administrative elements of post 
sales needs are completed including Salesforce case review and billing or 
equipment addendums 

● Reconcile monthly sales and contests 
● Assist with training new hires on various systems, products, and processes. 
● Liaison between Sales Rep and IT when Sales Rep is experiencing technical 

issues 



● Assist in development of new policies and procedures 

The Phoenician, A Luxury Collection Resort & Spa, Scottsdale, AZ - Group Account Coordinator 

AUGUST 2017 - MARCH 2020 

● Overseeing high end and confidential corporate, social, and government groups 
from 10 to 600 guest rooms 

● Properly explain the terms within each contract related to rates, guarantees, 
cancellation policies and attrition to maintain revenue 

● Accommodate and process all reservation requests, changes and cancellations 
via phone, email and in person 

● Generate deposit invoices and receipts to clients within a timely manner 
● Accurately set-up group masters, create billing accounts and room blocks using 

multiple computer systems 
● Coordinating with front office staff to ensure room assignments/requests for 

groups upon their arrival date to ensure contract terms are met 
● Arranged credit and deposits for corporate and government groups with Director 

of Finance and Director of Sales. 

Fairfield Inn & Suite/Courtyard by Marriott, Chandler AZ - Sales Coordinator 

JANUARY 2015 - APRIL 2017 

● Coordinate and prioritize daily communication to clients and guests via in-person 
visits, telephone calls, and email 

● Ensuring that all functions and groups are adhered to the hotel contract 
● Responsible for securing and maintaining continuous growth of current hotel 

wedding & meeting accounts 
● Coordinate with front desk staff and management team to assure check-in 

procedure and room assignments for groups upon their arrival date to ensure 
contract terms and requests are met 

● Secured transportation for large corporate groups and weddings 
● Constructed all VIP amenities and administered placement in guestrooms before 

arrival or at check-in 
● Operated as the onsite contact for daily and weekly hotel meeting room functions 

ensuring all client needs and requirements have been met 
● Alleviated sales managers and GM with invoices and data entry 

Fairfield Inn & Suites/Courtyard by Marriott, Chandler AZ - Guest Services Agent 

● Interacting with hotel guests with a friendly and welcoming attitude 
● Listened to guests concerns and anticipating their needs 
● Demonstrated exceptional service to hotel guests throughout their stay and 

ensuring 100% satisfaction 
● Assisted all departments as needed with operations of front office functions and 

shuttle 
● Assisted the GM, AGM, and Ops Manager with administrative duties 

EDUCATION 

Mesa Community College, Mesa Arizona - Associate 



August 2014 - MAY 2015 

 



Elizabeth Garcia 
elizaa2394@gmail.com 

Skills 
- Bilingual; English and Spanish 
- Computer: Windows and Mac applications 
- Zoho CRM 

Professional Experience 
February 2021 - PRESENT 

West Coast Automation, Tempe AZ - Administrative 

● Payroll 
● Process new employee paperwork, drug screening 
● Insurance Renewals 
● Manage Time card Entry in company programs 
● Billing / Invoicing 
● Employee Scheduling 
● Data Entry 
● Chronicle Data Entry 
● Quickbooks Data Entry 
● Updating Job/ Production Information 
● New Vendor / Subcontractor Packets 
● Office Supplies Order 
● Manage File Cabinets 
● Maintain Spreadsheets / Lists 
● Misc Assignments 
December 2017 - January 2021 

Advanced GPR Corporation, Scottsdale AZ - Senior Administrative 

● Managed employee scheduling 
● Ordered office supplies as needed 
● Payroll 
● Processed outgoing rental equipment 
● Received incoming rental equipment 
● Read and corrected technical reports 
● Created work orders 
● Submitted daily rate bid proposals on bidding sites 
 
August 2015 - December 2017 

Fedex Office, Scottsdale AZ - Center Consultant 

● Worked with customers to create print projects and provided excellent customer service 

● Recommended the best and most convenient print service for customer needs 
● Created posters, presentation boards, spiral bindings, brochures 
● Data entry 
● Professionally packaged customer items 



Jordan Book 
Jordanb@wcautomation.com  
480-356-1752 
 

Professional Experience 

West Coast Automation 

Owner and Operations Manager   May 2019- present  

• Business Development: manage accounts, track lead sources, and provide insight to 
market trends 

• Estimating: enforcing consistent bid practices and close ratio analysis  
• Sales Manager- Managed sales staff of annual sales of $3 million in 2021, oversee sales 

goals and net profit goals. Trending at $6 million in 2022. 
• Production: oversee production goals, construction management, quality assurance, and 

client satisfaction 
• ESH: handle all workers compensation claims, safety standards, and manage the EMR  
• Finance: work closely with CPA to manage P&L and balance sheet, assist Construction 

and Service Divisions with budgets that align with company objectives, and manage 
weekly forecasting of cost expenditures and staffing vs. sales 

• Accounting: manage accounting staff, manage cash flow by timely accounts receivables 
and payables 

• Human Resources: manage HR staff, timely employee reviews, new hire process, 
retaining good talent, and termination 

• Operational Oversight: Weekly Job Manager Meetings to review the fulfillment of job 
responsibilities for Project Management, Production, and Office staff 

 

 

Desert Services International, Inc   February 2016-May 2019 

General Manager  

• Business Development: manage sales staff, track lead sources, and provide insight to 
market trends 

• Estimating: enforcing consistent bid practices and close ratio analysis  
• Sales Manager- manage sales staff of annual sales of $10-15 million, oversee sales 

goals and net profit goals  
• Production: oversee production goals, construction management, quality assurance, and 

client satisfaction 
• ESH: handle all workers compensation claims, safety standards, and manage the EMR  
• Finance: work closely with CPA to manage P&L and balance sheet, assist Division 

manager with budgets that align with company objectives, and manage weekly 
forecasting of cost expenditures and staffing vs. sales 

• Accounting: manage accounting staff, manage cash flow by timely accounts receivables 
and payables 



• Human Resources: manage HR staff, timely employee reviews, new hire process, 
retaining good talent, and termination 

• Operational Oversight: Weekly Job Manager Meetings to review the fulfillment of job 
responsibilities for Project Management, Production, and Office staff 

 

 

Arizona Fire and Water Restoration, Inc  February 2011- February 2016 

General Manager 

• Started as an Office Manager. Promotion within one year to General Manager. 
• Business Development: manage sales staff, track lead sources, and provide insight to 

market trends 
• Estimating: enforcing consistent bid practices and close ratio analysis  
• Sales Manager- manage sales staff of annual sales of $3-5 million, oversee sales goals 

and net profit goals  
• Production: oversee production goals, construction management, quality assurance, and 

client satisfaction 
• ESH: handle all workers compensation claims, safety standards, and manage the EMR  
• Finance: work closely with CPA to manage P&L and balance sheet, assist Division 

manager with budgets that align with company objectives, and manage weekly 
forecasting of cost expenditures and staffing vs. sales 

• Accounting: manage accounting staff, manage cash flow by timely accounts receivables 
and payables 

• Human Resources: manage HR staff, timely employee reviews, new hire process, 
retaining good talent, and termination 

• Operational Oversight: Weekly Job Manager Meetings to review the fulfillment of job 
responsibilities for Project Management, Production, and Office staff 

 

Education 

University of Phoenix      MBA/Global Management             3.75 GPA 
Tempe, AZ           November 2008- December 2009    

Arizona State University      B.A.E. Secondary Education-History  3.5 GPA 
Tempe, AZ           August 2006- May 2008        

 

References available upon request. 

Phil Mattei 

Jeramy John 

Kevin Brantley 

 



STEVEN J. RUDY 
 

steve_rudy@hotmail.com  7753 E. Solano Drive 
PHONE:  (480) 650-8659     Scottsdale, AZ 85250 
 

WORK EXPERIENCE 
  
West Coast Automation – Tempe, Arizona   12/21 – Present 
Senior Account Executive – Controls Sales 

• Service and construction sales of building controls. 
 
Daikin Applied – Phoenix, Arizona    11/16 – Present 
Senior Account Executive – Service Sales 

• Sold Turnkey Projects, Maintenance Agreements, and Repair work. 
• Included Project Management, Maintenance Agreement Renewals, and Account 

Management.    
• Regional Award 2017, 1st place total sales in West Region. 
• Regional Award 2019, 1st place Turnkey and 3rd place total sales. 
• Regional Award 2020, 1st place total Maintenance Agreements.  

 
Schneider Electric – Phoenix, Arizona    04/15 – 09/16 
Senior Account Executive – Controls Sales 

• Sold over $1 million in revenue to new accounts.   
• ervice and construction sales of building controls. 
• Sole developer for Arizona market. 

 
Johnson Controls – Tempe, Arizona    09/10 – 03/15 
Account Executive – Service Sales 

• Averaged $700K/year in margin for the last three years.   
• Responsible for sales of all Johnson Controls offerings with focus on controls.  
• Account Manager of multiple large accounts. 

 
Pueblo Mechanical – Phoenix, Arizona    08/09 – 06/10 
Outside Sales Engineer 

• Developed and cultivated relationships with K-12 schools and government municipalities. 
• Estimated and proposed service contracts, control systems and retrofit projects. 
• Executed Mohave JOC, state contracts and G.P.P.S. procurement methods. 

 
Tri-City Mechanical – Chandler, Arizona   09/07 – 06/09 
Outside Sales Engineer 

• Estimated and developed proposals for commercial projects for replacement and repair. 
• Performed and presented energy analysis to customers with government and utility 

rebates. 
• Estimated and proposed service contracts. 

 
JOHNSON CONTROLS – Tempe, Arizona   12/03 – 09/06 
Account Manager – Systems Sales 

• Developed and cultivated relationships with owners, engineers and contractors. 
• Estimated and developed proposals for commercial construction bids. 
• Assisted in project management and engineering. 
• Present product lines to engineers and owners. 



 
 

EDUCATION 
  
UNIVERSITY OF ARIZONA - Tucson, AZ 
Bachelor of Science in Mechanical Engineering 
 
 

PROFESSIONAL TRAINING 
  

• Sandler Sales Training 
• Miller Heiman Sales Training 
• Spin Selling, Target Account Sales Training 
• Construction Sales Training & Product Training, Johnson Controls 
• Professional Selling Skills, AchieveGlobal 
• Presentation Skills, Frontline Group 
• Voice of the Customer training, Rogers Corporation 
• Technical & Soft Skills Training at all Rogers American & European business units 

 
 

REFERENCES 
  

• Available upon request. 
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David McLain 
 

Experience  September 2010 – Present  West Coast Automation Services Gilbert, Az 
 Owner / Founder / Sales and Technical Manager 

▪ Licensed L39 mechanical contractor (ROC -268329) specializing in service and retrofit of building automation systems 
▪ Developed custom applications and automation solutions to improve clients building environmental and HVAC systems 
▪ Provided 3rd party integration of multiple types of facility equipment via MODBUS and BACnet over IP / MSTP and JCI N2 
▪ Consulted with clients on upgrading, retrofitting and servicing  various types of building automation systems 

  
 July 2009 – August 2010 Climatec Phoenix, Az 
 Account Specialist 

▪ Managed service relationship at Sky Harbor International Air Port handling the maintenance and repair of 
their Johnson Controls Metasys Extended Architecture system. 

▪ Integration of Metasys and Alerton BACnet automation systems as well as day to day system operations and 
energy management of the central plants for Sky Harbor. 

▪ Repair and maintenance of clients Johnson Controls PMI and Extended Architecture DDC systems 
▪ Repair and maintenance of clients Alerton BACTa k DDC systems 

 
 October 2007 – May 2009 Southwest Trane Tempe, Az. 

Service Solutions Leader 

▪ Respons ble for all aspects of service group performance across Arizona, New Mexico and El Paso Texas 
including development and execution of the annual operating plan. 

▪ Led a full service team of six Area Service Managers, fourteen Team Leaders, eighty four technicians and 
fifteen Administrative staff delivering over twenty three million dollars of service business. 

▪ Developed and deployed business performance scorecards for each location coaching each local Area Service 
Manager on achieving business goals with their service teams. 

▪ Led the New Mexico and El Paso locations through migration of their office service business systems into the 
corporate Trane systems. 
Coached the service teams on utilizing the new systems to meet financial and customer satisfaction goals and 
objectives. 

▪ Implemented common administrative processes across the district to improve on billing, work in progress (WIP), 
and paperwork flow for all teams. 

▪ Deployed handheld devices for electronic paperwork flow district wide ultimately reducing days to bill. 

▪ Coached each Area Service Manager to develop their team leaders and administrative staff to improve 
employee and customer satisfaction. 

▪ Implemented forecasting process across the district to better predict and execute future service business and 
provide more accurate forecasting information for the district. 
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April 2007 – October 2007 Linc Service Company Phoenix, Az.  
Project Sales 

▪ Establishment and management of relationships with customers – facility owners/managers/directors - on 
developing HVAC service and replacement strategies to increase equipment lifecycles and reduce failures and 
downtime. 

▪ Review and respond to request for proposals for service and retrofit work. 

▪ Monthly forecasting of future bookings and business/customer development. 
 

2003 – 2007 Johnson Controls, Inc. Phoenix, Az.  
Account Executive 

▪ Establishment and management of relationships with customers – facility managers/directors - on developing 
HVAC, Security and 

Automation service strategies to increase equipment lifecycles and reduce failures and downtime. 

▪ Generation of proposals and estimates on HVAC, Automation and Security service proposals. 

▪ Review and response to request for proposals for service and retrofit work. 

▪ Monthly forecasting of future bookings and business/customer development. 
 

1998 – 2003 Johnson Controls, Inc. San Diego, Ca.  
Service Team Manager 

▪ Supervision/Management of service team. Managing a wide portfolio of mechanical and automation customers. 
Responsible for building business relationships with both existing and potential service customers to promote 
additional lines of business. 

▪ Worked with customers to identify and qualify new opportunities, proposal generation, pricing and closure of proposal. 

▪ Respons ble for contract renewal, negotiation, expansion, estimating, and profitability to predetermined financial goals. 

▪ Respons ble for manpower that included discovering, interviewing, hiring and firing as well as on going 
coaching/mentoring, goal setting and performance appraisal. Respons bilities also included labor forecasting to 
ensure that service team was properly staffed, as well as overall service growth by volume as well as margin. 

 
1994 – 1998 Johnson Controls, Inc. San Diego, Ca.  
Service Representative 

▪ Service Technician: responsible for servicing and maintaining a portfolio of customers. This included determining the 
customer’s needs and then consulting on various methods to improve their operational concerns. Duties included 
evaluation of building control strategies within the Johnson Controls Metasys automation system. Modification and 
creation of automation sequences to improve facility operations and energy efficiency.  

 
1993 – 1994 Control Contractors, Inc. San Diego, Ca.  
Service Representative 

▪ Service technician respons ble for servicing, maintaining and enhancements of the Barber-Coleman building 
automation systems, electronic control systems and mechanical equipment. 

▪  

 

1985 – 1993 Air Conditioning Co. Inc. San Diego, Ca.  

Service Mechanic 

▪ Respons ble for servicing and maintaining a wide variety of Heating Ventilating and Air Conditioning equipment 
from packaged A/C and VAV type systems up to large reciprocating chillers, multi-zone equipment and mission 
critical computer room environments. 

 
Education 1999 – 2003 University of Phoenix      San Diego, Ca. 

▪ B.S., - Business Management and Business Administration 
 
Licenses 2010 L-39 Arizona Mechanical Contractors License  ROC -268329 

 















 
 

East Gateway Center 
4646 East Van Buren Street, #200 
Phoenix, Arizona 85008 
P : 602.273.1625 
F : 602.273.0212 
W : Insurica.com 

 
 

 
 

 
 

 
 
 
 

 
 
 
 
 
RE:  West Coast Automation Services, LLC 
 Experience Rating 
 
 
Please be advised that West Coast Automation Services LLC currently does not have an 
experience modification promulgated by NCCI.  The reason is that they do not qualify as their 
premium is below the threshold to qualify. 
 
You will need to use 1.00 for comparison purposes. 
 
Should you have any questions, please feel free to contact this office. 
 
Sincerely 
 

 
 
Carol Trelford 
Account Executive 
602-393-3419 

June 9th, 2022

To Whom it May Concern




