








PrROPOSAL FORM 1: TECHNICAL PROPOSAL

1. OVERVIEW & QUALIFICATIONS

1.1. Company Information

1.1.1. Company Name:

John Savoy & Son, Inc., DBA Savoy Contract Furniture

1.1.2. Corporate Street Address:

300 Howard Street, Montoursville, PA 17754

1.1.3. Website:

https://www.savoyfurniture.com/

1.1.4. Formation. In what year was the company
formed? For how long has your company
been operating under its present business
name? If your company has changed its
business name, include the most recent
prior business name and the year of the
name change.

John Savoy & Son received our Certificate of Incorporation in
Pennsylvania on 25 August 1954. Establishment of Fictitious
Name for the Corporation as Savoy Contract Furniture approved
on 20 May 2013.

1.1.,5. Primary Point of Contact. Provide

information about the Respondent

representative/contact person authorized

Contact Name: Chris Frantz
Title: Director of Marketing and Sales
Phone: 570-368-2424

to answer questions regarding the
proposal submitted by your company:

E-Mail Address: Sales@savoyfurniture.com

1.1.6. Authorized Representative. Print or type
the name of the Respondent

representative authorized to address
contractual issues, including the authority
to execute a contract on behalf of

Respondent, and to whom legal notices
regarding contract termination or breach,

Contact Name: Chris Frantz
Title: Director of Marketing and Sales
Phone: 570-368-2424

should be sent (if not the same individual
as in 1.1.9. provide the following
information on each such representative
and specify their function).

E-Mail Address: Sales@savoyfurniture.com

1.2. Financial Strength & Legal Consideratians

Financial Strength. Demonstrate your
financial strength and stability with
meaningful data. This could include, but is
not limited to, such items as financial
statements, SEC filings, credit & bond
ratings, letters of credit, and detailed
refence letters.

Note: If the information disclosed in your response
is considered “Trade Secret” as defined in Ohio
Revised Code, Respondents may mark the
information as a “Trade Secret” and the response
will be redacted from any future use of the RFP
response.

——
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will be sent to the client within 24-48 hours of entry; once the
order is ready for shipment Savoy will schedule delivery with
the client per requirements of the purchase order.

1.3.5. Industry Experience. How long has your
company provided the products and
services outlined in your proposal? What
percentage of your company’s revenue in
each of the last three (3) full calendar
years was generated from these products
and services?

Savoy has been manufacturing these types of products in
central PA since 1954, The items offered under this contract
have been offered to the market for over 75+ years, 100% of
our company’s revenue in the past three full calendar years has
been generated from the sale of these products we
manufacturer and the services we render to complete the scope
of work requirements.

1.3.6. Geographic Reach. Describe your
company’s current service area in the
United States and which areas you intend
to offer services under a resulting contract
if awarded.

The current service area for our company is worldwide, We
provide services both within the continental USA (CONUS) and
internationally (OCONUS). Services being offered under this
contract are FOB Dock (Factory: Montoursville, PA). Freight and
installation services will be added as a separate line on the
quote on a case-by-case basis based on the location of the
customer and scope of work requirements.

1.3.7. Certifications and Licenses. Provide a
detailed explanation outlining the licenses
and certifications that are i) required to be
held, and ii) actually held by your
organization (including third parties and
subcontractors that you use). Has your
company maintained these certifications
on an ongoing basis? If not, when and why
did your company lose any referenced
certifications?

NOTE: Provide copies of any of the certificates or
licenses included in your response in Proposal
Form 5 - Certifications and Licenses.

Savoy Contract Furniture is a Woman Owned Small Business
(WOSB) certified through the Small Business Administration.
We utilize and follow all ANSI/BIFMA standards for all products;
however not certified. FSC lumber is also utilized at our facility,
but we are not Chain of Custody (CQOD). All wood
products/materials we purchase do not have any arsenic-
treated wood, tropical hardwood, or virgin redwood. Savoy
utilizes as much FSC wood standardly although we do not use a
Chain of Custody (COC) program. We can provide FSC bunk
labels, if required.

1.4. Public Sector Experience

1.4.1. Public Sector Cooperative Contracts.
Provide a list of the public sector
cooperative contracts (e.g., state term
contracts, public sector cooperatives, etc.)
you currently hold or are authorized to sell
through (if contracts are held with a
manufacturer) and the annual revenue
through those contracts in each of the last
three (3) calendar year.

NOTE: Please exclude information and data
associated with Federal or GSA contracts.

Savoy Contract Furniture holds various contracts
regionally, statewide, and nationwide. The contract that is
comparable to the Equalis terms and conditions that we
hold is the OMNIA Contract. This contract is in the initial
startup phase, currently one year in, and we have current
sales in excess of one million dollars.

1.4.2. Education Success. What is the i) total
dollar amount, and ii) percentage of your
company’s total annual revenue
generated by sales to educational
institutions (i.e., K-12 schools & school
districts and high education)?

The total dollar amount of sales in our educational market for
2023 is $21,197,15.05 (to date); this is approximately 84% if
total revenues. For fiscal year 2022 sales were $21,550,616.19;
this was approximately 91% of total revenues.
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6.1.1.

Administrative Fee. Equalis Group only
generates revenue when the Winning
Supplier generates revenue based on
contract utilization by current and future
Members.

The administrative fee is normally
calculated as a percentage of the total
Spend for agencies accessing product and
services through the Master Agreement
and is typically two percent (2%) to three
percent (3%). In some categories, a flat fee
or another fee structure may be
acceptable.

Please provide your organization’s
proposed Administrative Fee percentage
or structure.

NOTE: The proposed Administrative Fee language
for this contract is based on the terms disclosed in
pthe Attachment A — Model Administration
Agreement.

6.1.2.

Sales & Administrative Fee Reporting.
Equalis Group requires monthly reports
detailing sales invoiced the prior month
and associated Administrative Fees
earned by the 15" of each month. Confirm
that your company will meet this reporting
requirement. If not, explain why and
propose an alternative time schedule for
providing these reports to Equalis Group.

Savoy proposes quarterly reporting of sales and administrative
fees to align with our standard operating and internal auditing
procedures.

6.1.3.

Self-Audit. Describe any self-audit process
or program that you plan to employ to
verify compliance with your proposed
contract with Equalis Group. This process
includes ensuring that vyou sales
organization provides and Members
obtain the correct pricing, reports reflect
all sales made under the Contract, and
Winning Supplier remit the proper admin
fee to Equalis.

Savoy Contract Furniture self-audits all our contracts prior to
submission of administrative fees. For this proposed contract
we would audit the contract on a quarterly basis for contract
compliance. All net pricing is compared to the discount notated
per the contract on the current list price.
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10/17/23, 12:48 PM N.J. Department of Treasury - Division of Revenue, On-Line Inquiry

STATE OF NEW JERSEY
BUSINESS REGISTRATION

CERTIFICATE
Taxpayer Name: JOHN SAVOY & SON INC
Trade Name:
Address: CHARLES & HOWARD ST
MONTOURSVILLE, PA 17754
Certificate 0091283
Number:

Effective Date:  August 23, 1995
Date of Issuance: October 17, 2023

For Office Use Only:
20231017124821993

https://lw w w 1.state.nj.us/TY TR_BRC/servlet/common/BRCLogin
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ISSUE DATE
10/25/2023

Department of Labor and Workforce Development

PERMIT TO MAINTAIN PAYROLL RECORDS OUTSIDE OF THE STATE OF NEW JERSEY

Authorizing an employer to maintain outside of the State of New Jersey payroll records of hours worked by and wages paid to employees.
Pursuant to N.J.S.A Chapter 113, Laws of New Jersey 1966, this permit is issued to:

Savoy Contract Furniture
300 Howard Street P.O. Box 248
Montoursville PA 17754

and LOCATION WHERE PAYROLL RECORDS WILL BE MAINTAINED OUTSIDE OF NEW JERSEY

Savoy Contract Furniture
300 Howard Street
Montoursville, PA 17754

This permit is issued for an unlimited time period. Payroll records must be made available for inspection in New Jersey in
accordance with the information in your application. This permit may not be transferred or assigned and may be revoked for
cause by the Commissioner of Labor and Workforce Development. It is valid only for the address shown above.

il Gogl—

Robert Asaro-Angelo, Commissioner

Department of Labor and Workforce Development

Must be posted in a conspicuous place
EMPLOYER NUMBER PERMIT NUMBER

739767 27387






Registration Date: 10/25/2023

Certificate Number .
Expiration Date: 10/24/2024

739767

State of New Jersey

Department of Labor and Workforce Development
Division of Wage and Hour Compliance

Public Works Contractor Registration Act

Pursuant to N.J.S.A. 34:11-56.48, et seq. of the Public Works Contractor Registration Act, this certificate of registration is issued
for purposes of bidding on any contract for public work or for engaging in the performance of any public work to:

S 7 ’36
Responsible Representative(s): Responsible Representative(s):

Carol Savoy, President Adam Savoy, Vice-President
Marcus Savoy, Vice-President Allison Savoy, Member

This certificate may not be transferred or assigned

Robert Asaro-Angelo, Commissioner and may be revoked for cause by the Commissioner
Department of Labor and Workforce Development NON TRANSFERABLE of Labor and Workforce Development.




Environmentally Friendly
Yesterday, Today and Tomorrow

Savo

CONTRACT FURNITURE

®

Savoy Contract Furniture encourages the implementation of environmentally conscientious policies and practices in
its manufacturing procedures and strongly encourages its vendors to be environmentally conscious in its processes.

Specific programs implemented in support of the Savoy Environmental Policy

Savoy utilizes a technologically advanced ultraviolet (UV) finishing system. This system provides a material transfer
rate from application to finished product in excess of 99%. Not only does this process not produce any substantial
VOCs, but it is also recognized by the PA Department of Environmental Protection as being compliant with all
regulations. We have reduced VOC output by as much as 99%.

The use of water-based adhesives in the process of laminating all Savoy tops, shelves and some component parts
has also greatly reduced the amount of VOCs.

Waste streams such as used oils, cleaning fluids and some finishing materials are recycled to minimize waste.

Fuel oil processing and heating systems have been replaced with more efficient natural gas systems, substantially
reducing oil consumption and the release of airborne contaminants.

Savoy uses veneer core plywood in place of solid wood species wherever possible. Utilization of plywood in
furniture manufacturing minimizes the effect on the environment by providing a more complete use of the harvested
tree. Trees used for veneer application extends the utilization by as much as 16 times more than solid applications.
In addition, our plywood has no added formaldehyde.

All of our waste woods are recycled in the form of wood mulch or are utilized in heating systems locally.
Saw dust collected by the extraction system is used as animal bedding by local farmers. Any cardboard
waste in the plant is recycled locally.

Each year, millions of trees are harvested to provide packaging for shipments. Savoy

uses a blanket wrapped shipping process in which items are wrapped in moving

blankets made of recycled materials. These blankets can be re-used numerous times
and this minimizes the amount of trees harvested for manufacturing shipping materials.

We have carefully selected lumber suppliers who are recognized for implementing
environmentally supported harvesting controls and hold SFI and FSC certifications to
perpetuate a better environment for all.

Additionally, we strive to work mostly with fabric vendors that have taken the
responsibility to create environmentally friendly fabrics woven in the United States.

These procedures are reviewed on a consistent basis and we continue to improve them as
technological advancements make it possible. Contact us today to learn more!

www.savoyfurniture.com | 800.233.8953 | sales@savoyfurniture.com

Savoy Contract Furniture® is a registered trademark of John Savoy and Son, Inc.




Savoy’s UV Wood Finish SQVOyY'

CONTRACT FURNITURE

A Clear Choice in Quality

Savoy utilizes o top-of-the-line,
technologically advanced ultraviolet (UV)
finishing system for all flat surface finishing.

Our goal is to provide our clients with the
best products possible that are not only
resistant to both scrapes and chips, but also
effortlessly and safely cleaned and sanitized.

To execute this goal, we have employed a
tough acrylate finish that is second to none.
As a result, our customers are no |onger
inflicted with bothersome water marks or
stains, and cleaning and disinfecting their
furniture requires only common household
chemicals or solvents, making the process
not only easier, but safer.

While our company strives to provide our
clients with unsurpassed quality, we also take
great measures to have as little impact on
the environment, which doesn’t stop at our
ultraviolet curing method. We complete our
products without adding harmful
formaldehyde in either our finishes or our
plywoods, which prevents any dangerous
offgassing that may be experienced in other
products constructed from composite
materials.

For more information regarding UV wood finishing or
any of our many environmentally conscientious practices,
please contact customer service at 800.233.8953.

Savoy Contract Furniture | www.savoyfurniture.com | 800.233.8953 | sales@savoyfurniture.com g

Savoy Contract Furnit registered trademark of John Savoy and Sen, Inc.






November 6, 2023

The Cooperative Council of Governments
On Behalf of Equalis Group

6001 Cochran Road, Suite 333
Cleveland, Ohio 44139

Subject: RFP# COG-2152 Furniture Solutions with Related Products and Services

Good day,

On behalf of John Savoy & Son, Inc., DBA Savoy Contract Furniture please find our enclosed
submission for the above referenced subject matter. Savoy is a Woman Owned Small Business
located in Central Pennsylvania. With over seven decades of manufacturing experience in the
Commercial Furniture Industry we strive to provide exceptional products and services to our
clients while maintaining our core values and principles as a family-owned small business.

Please note the below standard terms and conditions with our company for this submission:

e Effective price guide: Savoy Contract Furniture List Price Book Effective 25 July 2023.
PDF version is available upon request.

e Standard Discount offered: 52% off List of full catalog offerings.

e Administrative fee proposed is 2% of total net product sales only. Fee is not applicable to
Services and/or Freight charges.

e FOB Factory/Origin in Montoursville, PA

e Standard shipment method: 53’ dry enclosed trailer. Product ships floor loaded/blanket
wrapped. Palletization is available at an additional fee.

e All cartoning charges will be shown as a separate line on the quote. There will be an
additional charge on shipments which require cartoning. Each item, quantity 1-20, add
10%. Each item, quantity 21+ add 5%. For orders shipping outside the continental US, a
Carton Charge of 15% will be applicable.

e Net 30 days from date of invoice. A deposit of 25% is required on all special orders.

e Savoy will store product at our facility up to 30 days from original date of delivery, as
noted on the PO. If delayed past the 30 days noted storage fees will be applicable and will
be quoted on a project-by-project basis; not to exceed 3% per month.

e Requests for changes or cancellations must be made in writing and will not be valid
without our written consent. Cancellations will not be accepted after fabric has been cut.
Authorized cancellations are subject to a 25% restocking charge.

e No merchandise may be returned without written consent and shipping instructions.
Special items are not returnable. Authorized returns are subject to a 25% restocking
charge.

e All prices are quoted in natural finish. Stained finishes add 5% and 10% upcharge for
customer matched finishes. Please specify laminate and wood finish on all items.
Laminate and finish samples are available upon request.

e Construction: All pricing is quoted in Oak and Natural Oak finish unless specified
differently.

P.O. Box 248, 300 Howard Street, Montoursville, PA 17754 | P 570.368.2424 | F 570.368.3280 | www.savoyfurniture.com



e Non-Prevailing Wage Services: Installation, removal, design, and project management
services will be quoted on a project-by-project basis shown as a separate line on the bid
to the end-user.

Upon review, if you have any questions and/or concerns on this submission, please do not
hesitate to contact me at 570-368-2424 or via email at sales@savoyfurniture.com.

Thank you for the opportunity to respond to this RFQ.

Chris Frantz
Director of Marketing and Sales

P.O. Box 248, 300 Howard Street, Montoursville, PA 17754 | P 570.368.2424 | F 570.368.3280 | www.savoyfurniture.com



Savo

CONTRACT FURNITURE

Offering You W&w

®

Consider
Our
Value.

We're here to reduce your total investment and satisfy every

need of your furniture project from start to finish.

* Parent approved designs meeting the living needs of today’s
students, increase student retention.

* More than 70 years of housing experience with a personal
touch.

* Furniture built to endure more than 15 years of heavy use,
resulting in significantly reduced maintenance costs.

* Easy access to replacement parts if furniture repairs are needed.

* American-made, high quality products promoting pride in the
USA.

We look forward to providing you with superior service, exceptional quality,
on-time delivery and the best warranty in the business.
Contact us today to get started!

www.savoyfurniture.com | 800.233.8953 | sales@savoyfurniture.com

Savoy Contract Furniture® is a registered trademark of John Savoy and Son, Inc.




Savoy

CONTRACT FURNITURE

Limited Lifetime Warranty

Savoy Contract Furniture offers a Limited Lifetime Warranty
on standard manufactured products offered in our Price List/
Specification book. This warranty is offered to the original
purchaser, to be free of defects in material and workmanship
during the lifetime of the product while in normal use in
its intended environment. Specialty/modified manufactured
items at the request of the client are not covered by this warranty.
Liability for specialty/modified products is the responsibility of the
client/requestor. Specific items such as fabrics, foam, metal, electrical
components, mattresses and other resale items are warranted for a period of one year
by Savoy Contract Furniture. Additional warranties extended by the manufacturer of
the component part or resale item may exceed the one year warranty extended by Savoy
Contract Furniture. Inquires can be made to Savoy Contract Furniture customer
service.

Items reported under this warranty which have been subject to misuse, abuse or used
other than those which they have been intended or simply show normal wear are not
covered under this warranty.

All warranty claims must be submitted in writing to Savoy Contract Furniture listing the
date of purchase, original invoice number, description of the defect(s). Savoy Contract
Furniture reserves the right to repair or replace the item/items at its sole discretion.

Please Direct All Inquiries to:
Savoy Contract Furniture
Customer Service Department
PO Box 248
300 Howard Street
Montoursville, PA 17754
Phone: 570-368-2424

www.savoyfurniture.com | 800.233.8953 | sales@savoyfurniture.com

Savoy Contract Furniture® is a registered trademark of John Savoy and Son, Inc.



Oak
Wood Finishes

Savo

CONTRACT FURNITURE

®

Natural Oak Harvest Driftwood

Williamsburg Cherry Victorian Mahogany Cocobala

Midnight Black*

*Full Coverage Painted Look

www.savoyfurniture.com | 570.368.2424 | sales@savoyfurniture.com

Savoy Contract Furniture® is a registered trademark of John Savoy and Son, Inc.



Maple
Wood Finishes

Savo

CONTRACT FURNITURE

®

Natural Maple Harvest Williamsburg Cherry
Victorian Mahogany Steel Gray Urban Gray*
Cocobala Midnight Black*

“Full Coverage Painted Look

www.savoyfurniture.com | 570.368.2424 | sales@savoyfurniture.com

Savoy Contract Furniture® is a registered trademark of John Savoy and Son, Inc.
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