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THIS MASTER COOPERATIVE PURCHASING AGREEMENT (this "Master Agreement”) is entered into by and between The 
Cooperative Council of Governments, Inc. (“CCOG”), ParkMobile, LLC (the “Winning Supplier”), and Equalis 
Group (“Equalis Group”). Throughout this Master Agreement, CCOG, Winning Supplier, and Equalis are 
referred to interchangeably as in the singular “Party” or in the plural “Parties.” 

1. RECITALS

A. CCOG is a Council of Governments formed under Chapter 167 of the Ohio Revised Code and serves as a lead
agency (a “Lead Public Agency”) for Equalis Group (“Equalis Group”), a national cooperative purchasing organization, by
publicly procuring Master Agreements for products and services to be made available to current and prospective Equalis
Group members (“Equalis Group Member” or “Member”).

B. Equalis Group is the third-party procurement administrator for and duly authorized agent of CCOG, and in that
role manages the procurement, contract management, marketing, sales, reporting, and financial activities of, for, and on
behalf of CCOG at the direction and with the authorization of the CCOG Board of Directors.

C. To the extent that the laws of a state, region, territory, and/or country permit, any public sector entity may join
Equalis Group as a Member. The term “Public Sector Entities” includes, but is not limited to, political subdivisions,
municipal corporations, counties, townships, villages, school districts, special districts, public institutions of higher
education or training, units of government, state/regional/territorial agencies, state/regional/territorial governments,
federal/national agencies, federal/national governments, and other entities receiving financial support from tax monies
and/or public funds.

D. Any organization that is exempt from federal income tax under Section 501(c)(3) of the IRS Code, and any other
entity if permitted under the IRS Code and other applicable law, including for-profit companies, may also join Equalis
Group as a Member.

E. Equalis Group makes its Master Agreements available through groups and associations (“Association Partners”)
that contract with Equalis Group for the purpose of providing additional benefits to the members of such Association
Partners.

F. Members, Association Partners, and Association Partners’ members are referred to throughout this Master
Agreement as Equalis Group participants (“Equalis Group Participants”).

G. CCOG issued a request for proposal (“RFP”) on behalf of Equalis Group Participants and solicited responses from
companies (“Respondent”) for Mobile Parking Payment and Management Solutions and awarded a contract to Winning
Supplier as a responsible Respondent whose proposal was most advantageous to CCOG. The products and services made
available in this contract are defined by the contents of the Winning Supplier’s Cost Proposal submission (“Products &
Services”).

H. CCOG and Equalis Group agree to make the Products & Services from Winning Supplier available to Equalis Group
Participants and Winning Supplier agrees to provide the same to Equalis Group Participants who purchase Products &
Services (“Program Participants”) subject to the terms of this Master Agreement.

NOW, THEREFORE, in consideration of the mutual promises contained herein, the Parties agree to the following terms 
and conditions: 
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2. TERMS & CONDITIONS

2.1. Personnel & Equipment. The Parties agree that the number and types of any subcontractors, dealers, distributors, 
personnel, or specialized equipment which may be required to furnish Products & Services to Program Participants will be 
determined by Winning Supplier. Winning Supplier agrees to engage the number and types of subcontractors, personnel, 
and/or specialized equipment necessary to furnish the types of Products & Services to all Program Participants throughout 
the Term of this Master Agreement and any Customer Agreement. 

2.2. Supplemental Agreements. Winning Supplier may enter into separate supplemental agreements with an Equalis 
Group Participant and/or Program Participant to further define the terms and conditions of purchasing Products & Services 
(“Customer Agreement”). Notwithstanding the foregoing, by ordering products or services under this Master Agreement, 
all terms and conditions of this Master Agreement will be incorporated into a resulting Customer Agreement unless the 
Customer Agreement as mutually agreed between Winning Supplier and the Program Participant states otherwise. Any 
Customer Agreement entered into as a result of this contract is exclusively between the Program Participant and Winning 
Supplier. Neither CCOG, Equalis Group, its agents, Member and employees shall be made party to any claim for breach of 
such agreement.  

2.3. Pricing 
a. Not-To-Exceed Pricing. All contract pricing is “Not-To-Exceed Pricing” where Members will receive 

pricing that does not exceed the per unit pricing provided by the Respondent in Attachment B. Winning Supplier 
may adjust pricing lower if needed, without any approval needed, but cannot exceed the pricing on their contract 
price list. 

b. Pricing Adjustments. No price increases are permitted within the first ninety (90) days of this
contract’s Effective Date. Should it become necessary or proper during the Term of this Agreement to make any 
change in design or any alterations that will increase expense, Equalis Group must be notified immediately. Price 
increases must be approved by CCOG and no payment for additional materials or services, beyond the amount 
stipulated in the Agreement, shall be paid without prior approval. All price increases must be supported by 
manufacturer documentation, or a formal cost justification letter. 

It is Winning Supplier’s responsibility to keep all pricing up to date and on file with Equalis Group. All price 
changes must be provided to Equalis Group, using the same format as was accepted in the original contract. 

c. Rates & Charges. The rates, fees, and charges to be charged to and paid by Program Participants
for Products & Services are set forth in contract price list. Winning Supplier agrees that there are no other 
applicable rates, fees, charges, or other monetary incentives for Products & Services except those set forth in 
Winning Supplier’s cost proposal. 

2.4. The Term. This Master Agreement and the Appendices attached hereto will become effective as of effective date 
identified in the Master Agreement Signature Form (the “Effective Date”). This Master Agreement will remain in effect 
for four (4) years and will expire on the date identified in the Master Agreement Signature Form (the “Termination Date”) 
unless extended, terminated, or cancelled as set forth in the Master Agreement (the “Initial Term”). This Master 
Agreement may be renewed for one (1) additional one (1) year period by CCOG (a “Renewal Term”) unless this Master 
Agreement is terminated as set forth herein. By mutual consent of the Parties, the Term of this Master Agreement may 
be extended beyond the Initial and Renewal Term (the “Extended Term”). The Initial Term together with all Renewal 
Terms and Extended Terms exercised are hereinafter collectively referred to as the “Term.”        
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2.5. Formation of Contract 
a. Respondent Contract Documents. CCOG and Equalis Group will review proposed Respondent

contract documents. Respondent’s contract document shall not become part of CCOG and Equalis Groups’ 
contract with Respondent unless and until an authorized representative of CCOG and Equalis Group reviews and 
approves it. 

b. Entire Agreement. This Master Agreement, including its Recitals, together with all components of 
the RFP, the components of the Winning Supplier’s proposal, attachments, appendices, and exhibits hereto, 
constitutes the entire agreement between the Parties with respect to the subject matter hereof and supersedes 
all prior oral or written representations and agreements with regard to the same subject matter. The Parties 
acknowledge that this Master Agreement has been negotiated and incorporates their collective agreement as to 
the provisions to be contained herein. Therefore, no presumption will arise giving benefit of interpretation by 
virtue of authorship of any provision of this Master Agreement, and any ambiguity may not be construed for or 
against any Party. Winning Supplier’s complete and final RFP response is hereby incorporated into and made part 
of this Master Agreement. 

c. Modification. No release, discharge, abandonment, waiver, alteration, or modification of any of
the provisions of this Master Agreement, or any of the Appendices incorporated herein, shall be binding upon any 
Party unless set forth in a writing signed by authorized representatives of the Parties. 

d. Assignment. This Master Agreement and the rights and obligations hereunder may not be
assignable by any Party hereto without the prior written consent of the other Parties, which consent shall not be 
unreasonably withheld, conditioned, or delayed, provided, however, that Winning Supplier and Equalis Group 
may assign their respective rights and obligations under this Master Agreement without the consent of the other 
Parties in the event either Winning Supplier or Equalis Group shall hereafter effect a corporate reorganization, 
consolidation, merger, merge into, sale to, or a transfer of all or substantially all of its properties or assets to 
another entity. Subject to the preceding sentence, this Master Agreement will be binding upon, inure to the 
benefit of, and be enforceable by the Parties and their respective successors and assigns. Any instrument 
purporting to make an assignment in violation of this section shall be null and void. This Master Agreement may 
be extended to additional entities affiliated with the Parties upon the mutual agreement of the Parties. No such 
extension will relieve the extending Party of its rights and obligations under this Master Agreement. 

e. Order of Precedence.

(1) General terms and conditions of Master Agreement
(2) Specifications and scope of work, as awarded
(3) Attachments and exhibits to the Master Agreement
(4) The solicitation and all attachments thereto; and
(5) The Respondent’s proposal and all attachments thereto.

2.6. Confidentiality. 

a. Obligation. The nature and details of the business relationship established by this Master
Agreement, and the business information regarding the other Party(ies) (the “Disclosing Party”) to which a 
Party(ies) (the “Receiving Party”) may become privy during the Term of this Master Agreement (collectively, the 
“Information”) constitute confidential and proprietary information, the disclosure, copying, or distribution of 
which could result in competitive harm to the Disclosing Party. Each Party agrees to maintain the other Parties’ 
Information in the strictest confidence and agrees not to disclose, copy, or distribute the other Parties’ 
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Information, whether orally or in writing, directly or indirectly, in whole or in part, except to those of the Receiving 
Party’s employees, agents, subcontractors, and suppliers with a need to know the Information. The foregoing will 
not limit a Receiving Party, for purposes of marketing, from informing actual or potential Equalis Group 
Participants of the existence of a contractual relationship between the Parties. The Parties further agree that they 
will require that all of their employees, agents, subcontractors, and suppliers abide by the terms of these 
confidentiality obligations. The confidentiality obligations set forth in this section will continue in effect for the 
Term of this Master Agreement and for a period of two (2) years after the date this Master Agreement is 
terminated or expires. 

 
b. Exceptions. Nothing herein will apply to any information (a) which is or becomes generally 

available to the public other than as a result of a disclosure by a Receiving Party or its representatives, (b) which 
was available on a non-confidential basis prior to its disclosure by the Disclosing Party or its representatives, (c) 
which becomes available to a Receiving Party on a non-confidential basis from a source other than the Disclosing 
Party or its representatives, provided that such source is not known to be subject to any prohibition against 
transmitting the information, (d) which is disclosed pursuant to an order of court; provided that in the event that 
proprietary information is disclosed or threatened to be disclosed pursuant to this clause (d), the Receiving Party 
will give the original Disclosing Party prompt, written Notice, as hereinafter defined, of such threatened disclosure 
and the right to defend against such disclosure, at Disclosing Party’s expense, and provided further that the 
original Receiving Party will cooperate reasonably in such defense, or (e) which is subject to a Freedom of 
Information Act Request or other public records request to which a Party is, or may be, required to respond by 
applicable law. 

 

2.7. Indemnification. Winning Supplier shall protect, indemnify, and hold harmless both CCOG and Equalis Group, 
administrators, employees, and agents (“Indemnified Parties”) against all claims, damages, losses and expenses (“Claims”) 
arising out of or resulting from the actions of Winning Supplier, Winning Supplier employees or subcontractors in the 
preparation of the solicitation and the later performance under the contract, including any Customer Agreements with 
Program Participants (“Losses”).  
 
2.8. Winning Supplier Insurance. During the Term of this Master Agreement, and for two (2) years following expiration 
or termination of this Master Agreement, Winning Supplier, at its own expense, shall maintain and shall require that its 
agents, subcontractors, and suppliers engaged in Winning Supplier’s performance of its duties under this Master 
Agreement maintain general liability insurance, property insurance, and automobile insurance (at a minimum, in the 
amount of $1,000,000 per occurrence/$5,000,000 annual aggregate) applicable to any claims, liabilities, damages, costs, 
or expenses arising out of its performance under this Master Agreement, or any Appendix, and with respect to, or arising 
out of, Winning Supplier’s provision of Products & Services to Program Participants. CCOG, Equalis Group, and their 
respective officers, directors, employees, and agents will be named as certificate holders on Winning Supplier’s related 
insurance policies. All such insurance policies shall incorporate a provision requiring the giving of written Notice to CCOG 
and Equalis Group at least thirty (30) days prior to the cancellation, nonrenewal, and/or material modification of any such 
policies. Winning Supplier shall submit to Equalis Group within ten (10) calendar days after the Effective Date of this 
Master Agreement, and prior to furnishing Products & Services to any Program Participants, valid certificates evidencing 
the effectiveness of the foregoing insurance policies. Winning Supplier shall provide such valid certificates on an annual 
basis until the terms of this section are no longer applicable. 
 
2.9. Termination Rights. The Parties shall have the termination rights set forth below. 
 

a. Insolvency. If a petition in bankruptcy is filed by any Party, or if any Party is adjudicated as 
bankrupt, or if any Party makes a general assignment for the benefit of creditors, or if a receiver is appointed on 
account of the insolvency of any Party, then the other Parties, without prejudice to any other right or remedy, 
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may terminate this Master Agreement upon giving at least five (5) business days prior written Notice of such 
termination. 

 
b. Mutual Consent. This Master Agreement, or any Appendix, may be terminated at any time by the 

mutual written consent of the Parties. 
 
c. Breach. In the event that any Party commits a material breach of its obligations under this Master 

Agreement, except for a payment obligation, the non-breaching Party(ies) may provide written Notice describing 
the material breach to the breaching Party. The breaching Party will have thirty (30) calendar days to cure such 
breach or provide acceptable reassurance to the non-breaching Party(ies), or, if the Parties agree that a cure or 
reassurance is not feasible within thirty calendar (30) days, such period of time for cure or satisfactory reassurance 
as the Parties may agree in writing. If the breach is not cured within such period or if satisfactory reassurance is 
not accepted by the non-breaching Party(ies) in such period, then the Party(ies) not in breach may terminate this 
Master Agreement upon ten (10) business days written Notice at the Addresses for Notices.  

 
2.10. Effects of Termination. Upon termination of this Agreement for any reason, all Customer Agreements entered 
into with Program Participants shall terminate upon the Customer Agreement’s current date of expiration. Winning 
Supplier shall immediately cease any sales of Products & Services to any Program Participant under and through the terms 
of this Master Agreement. Following the date of termination, Winning Supplier shall not be precluded from selling its 
products and services to individuals, businesses, and entities that were Program Participants when this Master Agreement 
was in effect either directly or through some other contract vehicle. Following the date of termination, CCOG and Equalis 
Group shall not be precluded from transitioning individuals, businesses, and entities that were Program Participants when 
this Master Agreement was in effect to another agreement or Equalis Group supplier partner.  
 
2.11. Audit of Winning Supplier. CCOG and Equalis Group, whether directly or through an independent auditor or 
accounting firm, shall have the right to perform audits, including inspection of books, records, and computer data relevant 
to Winning Supplier’s provision of Products & Services to Program Participants pursuant to this Master Agreement, to 
ensure that pricing, inventory, quality, process, and business controls are maintained; provided, however, that such 
inspections and audits will be conducted upon reasonable notice to Winning Supplier and so as not to unreasonably 
interfere with Winning Supplier’s business or operations. 
 
2.12. Force Majeure. This Master Agreement will be temporarily suspended during any period to the extent that any 
Party during that period is unable to carry out its obligations under this Master Agreement or the Appendices by reason 
of an Act of God or the public enemy, act of terrorism, epidemic or pandemic, fire, flood, labor disorder not caused by 
Winning Supplier, civil commotion, closing of the public highways not caused by Winning Supplier, government 
interference, government regulations, or any other event or occurrence beyond the reasonable control of the affected 
Party (“Event of Force Majeure”). No Party will have any liability to the other Party(ies) for a delay in performance nor 
failure to perform to the extent this Master Agreement or any Appendix is so temporarily suspended; provided that 
nothing contained herein shall apply to payment obligations with respect to obligations which have already been 
performed under this Master Agreement. If the provision of Products & Services are impeded due to an Event of Force 
Majeure, then Winning Supplier may apportion the provision of Products & Services among its present and future 
customers on a fair and reasonable basis after consulting with Equalis Group and the Program Participants potentially 
affected and in a manner that would not reasonably be expected to disproportionately affect Program Participants.   
 
2.13. Notices. All notices, claims, certificates, requests, demands, and other communications required or permitted 
hereunder (“Notice”) must be in writing and will be deemed given to the Addresses for Notices (a) when delivered 
personally to the recipient, (b) upon delivery by reputable overnight courier service (charges prepaid), or (c) upon delivery 
or refusal of delivery by certified or registered mail, return receipt requested, and addressed to the intended recipient. 
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The Parties agree that the day-to-day business communications, including notification of a change of address, pricing 
updates, or revisions to any Appendix, may be made via electronic communication. 
 

a. Addresses for Notices. Written notices for the Winning Supplier will be sent to the remittance 
address provided with the Winning Supplier’s proposal. 

 

i. If to CCOG: ii. If to EQUALIS GROUP: 
    
 The Cooperative Council of 

Governments, Inc. 
Attn: Board President 
6001 Cochran Road, Suite 333 
Cleveland, Ohio 44139 
Facsimile: 440.337.0002 
 

 Equalis Group, LLC. 
Attn: Eric Merkle, EVP 
5540 Granite Parkway, 
Suite 200 
Plano, Texas 75024 
 

  
  
  
  

 
2.14. Waiver. Other than the rights and obligations with respect to payment provided by this Master Agreement, waiver 
by any Party(ies) of or the failure of any Party(ies) hereto to enforce at any time its rights with regard to any breach or 
failure to comply with any provision of this Master Agreement by the other Party(ies) may not be construed as, or 
constitute, a continuing waiver of such provision, or a waiver of any other future breach of or failure to comply with the 
same provision or any other provision of this Master Agreement. 
 
2.15. Governing Law; Invalidity. This Master Agreement shall be construed and enforced in accordance with, and 
governed by, the laws of the State of Ohio without regard to rules of conflict of laws. If any provision of this Master 
Agreement is declared unlawful or unenforceable by judicial determination or performance, then the remainder of this 
Master Agreement shall continue in force as if the invalidated provision did not exist. Any suits filed by any Party pursuant 
to this Master Agreement shall be brought in a court of competent jurisdiction located in Cuyahoga County, Ohio. In the 
event any Party initiates a suit and that suit is adjudicated by a court of competent jurisdiction, the prevailing Party shall 
be entitled to reasonable attorney’s fees and costs from the non-prevailing Party in addition to any other relief to which 
the court determines the prevailing Party is entitled or awarded. 
 
2.16. No Third-Party Beneficiaries; Survival of Representations. This Master Agreement is made solely for the benefit 
of the Parties to it, and no other persons will acquire or have any right under or by virtue of this Master Agreement. Except 
as otherwise provided herein, all representations, warranties, covenants, and agreements of the Parties shall remain in 
full force and effect regardless of any termination of this Master Agreement, in whole or in part.   
 
2.17. Execution in Counterparts. This Master Agreement may be executed in one or more counterparts, each of which 
will be deemed an original. For purposes of this Master Agreement, a facsimile, scanned, or electronic signature will be 
deemed an original signature. 
 
2.18. Nondiscrimination & Intimidation.   
 

a. Winning Supplier expressly agrees that in the hiring of employees for the performance of work or 
services under this Master Agreement or any subcontract that takes place in the State of Ohio, Winning Supplier, 
its subcontractors, or any person acting on a Winning Supplier’s or its subcontractor’s behalf shall not discriminate 
in the hiring of employees by reason of race, creed, sex, disability as defined in Section 4112.01 of the Ohio Revised 
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Code nor shall it discriminate against any citizen of the State of Ohio in the employment of labor or workers who 
are qualified and available to perform the Work to which the employment relates. 

 
b. Winning Supplier expressly agrees that Winning Supplier, any of its subcontractors, or any person 

on behalf of Winning Supplier or its subcontractors in any manner shall not discriminate against or intimidate any 
employee hired for the performance of work or services under this Master Agreement on account of race, creed, 
sex, disability as defined in Section 4112.01 of the Ohio Revised Code, or color. 

 
c. Winning Supplier expressly agrees to include principally similar provisions of this section in each 

of its written subcontractor agreements for the Products & Services subject to this Master Agreement.  
 

 

(The rest of this page is intentionally left blank) 
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PROPOSAL FORM 1: TECHNICAL PROPOSAL 

1. OVERVIEW & QUALIFICATIONS

1.1. Company Information 

1.1.1. Company Name: ParkMobile, LLC 

1.1.2. Corporate Street Address: 1100 Spring Street NW, Suite 200, Atlanta, GA 30309 

1.1.3. Website: https://www.parkmobile.io 

1.1.4. Formation. In what year was the 
company formed? For how long has 
your company been operating under 
its present business name? If your 
company has changed its business 
name, include the most recent prior 
business name and the year of the 
name change.  

ParkMobile began its US operations in 2008 and has operated 
under the name ParkMobile, LLC since 2014. We previously 
conducted business under ParkMobile USA, Inc.  

1.1.5. Primary Point of Contact. Provide 
information about the Respondent 
representative/contact person 
authorized to answer questions 
regarding the proposal submitted by 
your company: 

Name: Rebecca Groth 

Title: Regional Sales Director 

Phone: 470-945-4236

E-Mail
Address:

Rebecca.Groth@ParkMobile.io  

1.1.6. Authorized Representative. Print 
or type the name of the Respondent 
representative authorized to 
address contractual issues, including 
the authority to execute a contract 
on behalf of Respondent, and to 
whom legal notices regarding 
contract termination or breach, 
should be sent (if not the same 
individual as in 1.1.9., provide the 
following information on each such 
representative and specify their 
function). 

Name: Justin Clifford 

Title: Treasurer 

Phone: 770-818-9036

E-Mail
Address:

legal-notices@parkmobile.io  

1.2. Financial Strength & Legal Considerations 

1.2.1. Financial Strength.  Demonstrate 
your financial strength and stability 
with meaningful data. This could 
include, but is not limited to, such 
items as financial statements, SEC 
filings, credit & bond ratings, letters 
of credit, and detailed reference 
letters.  

ParkMobile is the most widely deployed mobile payment 
service in the US, processing well over 100 million transactions 
per year. The company is assessed as in “Very Stable Condition” 
with “High Likelihood of Continued Operations” in our Duns & 
Bradstreet report. Our D-U-N-S number for your reference is 01-
388-3746.

ParkMobile’s financial statements are consolidated with our 
parent company, Easy Park Group. Our 2023 group audited 

https://www.parkmobile.io/
mailto:Rebecca.Groth@ParkMobile.io
mailto:legal-notices@parkmobile.io
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Note: If the information disclosed in your response 
is considered “Trade Secret” as defined in Ohio 
Revised Code, Respondents may mark the 
information as a “Trade Secret” and the response 
will be redacted from any future use of the RFP 
response. 

financials are currently in the process of being finalized and are 
not available as of the submission date. We have provided our 
2022 audited financials and can provide additional financial 
statements or proof of financial strength upon request.  
 
As a privately held company, ParkMobile's financial 
statements are strictly confidential and are shared under 
those terms. We have marked our financial statements as 
“Trade Secret,” and they should be redacted or omitted from 
any public records requests.  

1.2.2. Bankruptcy & Insolvency. 
Describe any bankruptcy or 
insolvency for your organization (or 
its predecessors, if any) or any 
principal of the firm in the last three 
(3) years. 

ParkMobile does not have any bankruptcy or insolvency to 
disclose.  

1.2.3. Litigation. Describe any litigation 
in which your company has been 
involved in the last three (3) years 
and the status of that litigation. 

ParkMobile is not involved in any lawsuits that will prevent us 
from carrying out the services required in this RFP; however, 
ParkMobile is the defendant in a civil action lawsuit filed in the 
United States District Court for the Northern District of Georgia 
(1:21-cv-02182-SCJ).  

1.3. Industry Qualifications  

1.3.1. Company Identification. How is 
your organization best identified? Is 
it a manufacturer, distributor, 
dealer, reseller, or service provider? 

ParkMobile is a service provider.  

1.3.2. Manufacturer Authorization. If 
your company is best described as a 
distributor, dealer, reseller, or 
similar entity please certify that your 
organization is authorized to sell the 
products and services at the price 
points disclosed in this proposal. 

N/A.  

1.3.3. Authorized Distributors, Agents, 
Dealers, or Resellers. Describe the 
different channels in which this 
contract will be made available to 
Equalis Group Members. Your 
response should include, but is not 
limited to, whether your 
organization will serve as the single 
point of sale or if the contract will be 
made available through a network of 
distributors, agents, dealers, or 
resellers. 

 

NOTE: Respondents intending to authorize 

distributors, agents, dealers, or resellers 

ParkMobile intends to be the single point of sale for all 
solutions made available through this RFP process.  
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must complete Proposal Form 7 - Dealer, 

Distributor and Reseller Authorization 

Form. 

1.3.4. Network Relationship. If your 
company is best described as a 
manufacturer or service provider, 
please describe how your dealer 
network operates to sell and deliver 
the Products & Services proposed in 
this RFP.  If applicable, is your 
network independent or company 
owned? 

ParkMobile’s sales and support teams are direct employees 
of ParkMobile. We often partner and/or integrate with 
other industry companies who may offer our mobile 
payment solution under their contract; however, our staff 
still works directly with client staff in these cases. 

Our sales and service force are all in-house 
employees of ParkMobile. 

1.3.5. Industry Experience. How long 
has your company provided the 
products and services outlined in 
your response to this RFP? What 
percentage of your company’s 
revenue in each of the last three (3) 
full calendar years was generated 
from these products and services? 

ParkMobile has been providing mobile parking payment 
solutions since 2008. Based on the strength of our products, 
tools, and breadth of offerings, ParkMobile has been selected 
by over 500 US cities and over 160 universities as the mobile 
parking payment provider, including 8 of the top 10 cities in the 
US and over 42 of the top 100. Through additional partnerships 
with airports, private parking operators, and event venues, 
ParkMobile has a presence in 100% of the Top 100 cities. 
ParkMobile’s unrivaled customer base of over 65 million US 
drivers continues to grow exponentially as we add 1 million 
users approximately every 30 days. 

100% of ParkMobile’s revenue in each of the last three (3) full 
calendar years was generated from the proposed products and 
services. 

1.3.6. Geographic Reach. Describe your 
company’s current service area in 
the United States and which areas 
you intend to offer services under a 
resulting contract if awarded. 

ParkMobile is the #1 parking app in the United States, 
ranking #1 for the Parking Category, and #3 in overall 
Navigation (outranked only by Google Maps and Waze). 
Currently, we have over 65 million registered users with a 
presence in over 500 municipalities, more than 160 universities, 
and thousands of private lots and garages in the US. 

ParkMobile can provide our services to any area and all 50 
states of the US under a resulting contract. 

1.3.7. Certifications and Licenses. 
Provide a detailed explanation 
outlining the licenses and 
certifications that are i) required to 
be held, and ii) actually held by your 
organization (including third parties 
and subcontractors that you use). 
Has your company maintained these 
certifications on an ongoing basis? If 
not, when and why did your 
company lose any referenced 
certifications? 

ParkMobile complies with PCI DSS, ISO 9001:2015, and SSAE 18 
requirements. We are audited annually for continued 
compliance. Many clients may require specific proof of 
certification or local business licenses before awarding a 
contract. If any Equalis customers require us to obtain 
state or local business licenses, we will provide these as 
needed. Clients may also request to be listed as additionally 
insured on applicable insurance certificates and we will work 
individually with each Equalis member to provide those. We 
have provided our latest PCI Attestation of Compliance with our 
response. 
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NOTE: Provide copies of any of the certificates or licenses 
included in your response in Proposal Form 5 - 
Certifications and Licenses. 

1.4. Public Sector Experience  

1.4.1. Public Sector Cooperative 
Contracts. Provide a list of the public 
sector cooperative contracts (e.g., 
state term contracts, public sector 
cooperatives, etc.)  you currently 
hold the annual revenue through 
those contracts in each of the last 
three (3) calendar years. Please 
exclude information and data 
associated with Federal or GSA 
contracts  

Omnia/National Cooperative Purchasing Alliance (NCPA) - 
Since becoming an NCPA/Omnia participant in 2011, we 
have done business with over 50  NCPA  members,  
totaling  over  51,000  active  parking  spaces  across  
the US. These contracts have resulted in an average of $3 
million in annual revenue in each of the last three years.  

1.4.2. Education Success. What is the i) 
total dollar amount, and ii) 
percentage of your company’s total 
annual revenue generated by sales 
to educational institutions (i.e., K-12 
schools & school districts and high 
education)? 

 
 

 
 

  

1.4.3. Government Success. What is the 
i) total dollar amount, and ii) 
percentage of your company’s total 
annual revenue generated by sales 
to local governments (i.e., 
municipalities, counties, special 
districts, and state agencies)? 

 
 

 
 

  

1.4.4. Customer References. Provide 
references of at least five (5) local 
government or educational 
institution customers for which your 
company has provided products and 
services similar in nature and scope 
to those defined in this RFP in the 
last three (3) years. Each reference 
should include: 

a. Customer contact person and their 
title, telephone number, and email 
address; 

b. A brief description of the products 
and services provided by your 
company; 

c. Customer relationship starting and 
ending dates; and, 

Because of the constraints of this response table, we have 
provided our references at the conclusion of this questionnaire 
for organizational clarity. We have provided the requested 
information for the following ParkMobile clients: 
 

1. District Department of Transportation (Washington DC) 
2. Philadelphia Parking Authority 
3. City of Boston, MA 
4. City of Columbus, OH 
5. Fort Worth, TX 
6. Tampa, FL 
7. City of Des Moines, IA 
8. Chattanooga, TN 
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d. Notes or other pertinent information 
relating to the customer and/or the 
products and services your company 
provided. 

2. PRODUCTS & SERVICES 
 

2.1. PRODUCTS & SERVICES  

2.1.1. Product & Services Description(s). 
Provide a detailed description of the 
products and services you are 
offering as a part of your proposal.  

 

Your response may include, but is not limited to, 
information related to functions, 
differentiators, capabilities, features, 
advantages, warranty, set-up, training, 
maintenance services, or any other piece 
of information that would help 
understand the breadth and depth of your 
products and service offering.  

 

 
IMPORTANT. This description along with the 
products and services included in the Attachment 
B – Cost Proposal will be utilized to define the 
overall products and services available under a 
resulting contract. 

ParkMobile is proposing our full suite of industry-leading mobile 
parking payment solutions. Our strong national presence 
combined with our wide range of user convenience features, 
enable us to assist Equalis partners in modernizing their parking 
programs while providing the best service to their parking 
customers. ParkMobile is proposing the following services and 
resources to Equalis participants: 

 
● ParkMobile Mobile Parking Payment System - Provides 

flexible contactless payment options in an equitable 
platform. Motorists can utilize popular features such as 
‘extend time’ to add time to their existing session and 
customize notification settings to receive alerts about 
their parking session via the method and timeframe that 
works best for their needs. Users can pay for their parking 
using the ParkMobile app, web experience, text or scan 
to pay, and the interactive voice response (IVR) platform. 

● ParkMobile Digital Parking Reservations – Offers pre-
paid parking reservations for transient or event parking in 
the standard ParkMobile platform or a custom-branded 
reservations website that is designed with the client’s 
specific look and feel.  

● ParkMobile Suite of Administrative Tools 
o ParkMobile 360 Self-Administration Portal - 

Enables staff to make informed rate and policy 
decisions such as dynamic pricing to promote 
space turnover and create a more efficient 
parking and mobility operation. Also includes a 
range of operational and financial reports that 
can be consolidated to include all of a client’s 
parking technologies to provide a “360” look into 
the parking operation. 

o ParkMobile Dashboard - The visualization tool 
that empowers clients to take actions based on 
precise occupancy, restriction, zoning and pricing 
data from every digital parking transaction 
happening in your ecosystem. 

o ParkMobile Insights – A feature within the 
Dashboard that provides a digital look into the 
inventory and occupancy of a city’s parking 
ecosystem. 
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● Comprehensive Marketing Services and Signage/Decal 
Design – All ParkMobile clients receive free marketing 
services to assist in the launch of ParkMobile at their 
location. The most important aspect to ensure the 
adoption of a new mobile parking payment deployment 
is getting the word out about the program. Our marketing 
team deploys a variety of strategies to drive early and 
continued adoption of our system. 

● In-House 24/7 Bi-Lingual Customer Support – 
ParkMobile provides customer support via phone, email, 
text, chat, and social media to help users with any 
questions or issues they may have. 

● Dedicated Account Management – All clients are 
assigned an Account Manager at ParkMobile who will 
ensure continued success of the program through the life 
of the contract and will serve as the direct point of 
contact. 

● Open API infrastructure – Our open API platform is 
actively integrated with over 100 industry providers 
across all major technology types. 

● Secure Platform and Ongoing Support – ParkMobile 
maintains PCI compliance annually and supports our 
platform at no additional cost for the life of any resultant 
contract. ParkMobile guarantees an uptime of 99.96% 
and routinely far exceeds it. 
 

Our track record speaks for itself, with successful deployments in 
over 500 cities and on more than 150 campuses nationwide. We 
are the undisputed leader in mobile parking payment options, 
providing a consistent, reliable, cost-effective, and user-friendly 
system to both consumers and cities.  

 

2.1.2. Data Protection.  What security 
certifications does your company 
currently hold that establish your 
processes for protecting user Data? 

ParkMobile complies with PCI DSS, ISO 9001:2015, and SSAE 18 
requirements.  

2.1.3. Security. Describe the protocols 
that are in place to ensure the safe 
transmission of information being 
shared through your products and 
services? 

ParkMobile is committed to the proper management of records 
to retain those that have current or future value and to destroy 
records that do not have such value properly. Examples of 
ParkMobile actions taken include but are not limited to the 
following: 
 

● Card Holder Data (CHD) is not stored on removable 
media. 

● Information on all media is classified, handled, and 
disposed of in a secure manner. 

● ParkMobile encourages minimal use and storage of its 
confidential data to reduce the risk of data compromise. 

● At no time after card authorization, under any 
circumstance, ParkMobile stores any information from 
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the card magnetic track, to include CVV/CVC, CVV2/CVC2, 
and PIN block data. 

● Cards that have met and exceeded their expiration by 6 
months are deleted from all systems. 

● All cardholder data from deactivated or closed accounts 
is deleted from all systems after a 6-month waiting 
period. 

● After 18 months of inactivity, a card is categorized as 
inactive and deleted from all systems. 

● A review of cards matching the above criteria is 
conducted monthly, with quarterly reviews of the 
reports. 

● Personal account numbers (PAN) are masked when 
displayed. 

● Two-factor authentication is implemented to access any 
cardholder data. 

● CHD is encrypted at capture, transit, and at rest. 
● PCI DSS compliant encryption methods, processes, and 

procedures are implemented. 
● ParkMobile has implemented encryption key 

management plans to ensure the availability of encrypted 
authoritative information. 

● ParkMobile data security policies prohibit direct database 
access 

● Data does not travel over the network unencrypted. 
 

2.1.4. Integrations.  Describe your 
company’s approach to APIs and 
integrations. Provide a list of other 
applications or software systems 
with which your solutions integrate. 

ParkMobile operates on an open API infrastructure which 
enables us to provide our clients with a “best of breed” parking 
ecosystem. Best of breed allows Equalis members to implement 
the technologies that are best suited for their unique needs, 
while ParkMobile’s open API infrastructure provides a seamless 
interconnected program. We are integrated with over 100 
industry providers across all technology types, so it is not 
possible to list every provider here, we have included some of 
our most frequent integrations and have provided a more 
extensive list in our “Supplemental Proposal” document. 
 

● Meters: Flowbird, IPS Group, MacKay, POM, CivicSmart, 
T2, and more. 

● PARCS: TIBA, Amano, SKIDATA, HUB, and more. 
● Enforcement: gTechna, AIMS, CivicSmart/Duncan, 

Genetec, T2, Cardinal, TurboData, and more. 

2.1.5. Value-Add or Additional Offering. 
Please include any additional 
products and services not included 
in the scope of the solicitation that 
you think will enhance and add value 
to this contract’s participating 
agencies. 

Our full suite of offerings is within this scope of the solicitation 
and have been included as part of our proposed services. 
ParkMobile’s entire business practice is dedicated to the 
services with are in-scope of this solicitation, which is why we 
are positioned as the leading provider of mobile parking 
payments. 100% of our resources and staff are dedicated to 
consistently innovate and provide world-class mobile parking 
solutions. 
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2.1.6. Open Market Products. Provide a 
detailed description of your ability to 
accommodate requests for Open 
Market Products. Open Market 
Products is a category of products 
that cannot be found in your 
standard catalog offering or non-
inventoried products. 

 

NOTE: For a definition of Open Market 

Items, please refer to Part One, Section 5.4 

– Other Pricing Scenarios. 

All of ParkMobile’s proposed solutions are our standard offered 
solutions across North America.  

2.1.7. Warranty. Provide a copy of the 
manufacturer’s warranty. If 
required, please attach the warranty 
as an attachment, as instructed in 
this document. Describe notable 
features and/or characteristics of 
the warranty that a public sector 
customer would find interesting or 
appealing. Pricing related to any 
extended warranty options must be 
included in Attachment B – Cost 
Proposal. 

ParkMobile is a Software as a Service (SaaS) solution provider 
and does not provide any hardware. Therefore, we do not have 
any applicable warranties. Our software is supported through 
the life of any resultant contract and is constantly updated.  

3. BUSINESS OPERATIONS 
 

3.1. Customer Service  

3.1.1. Customer Service Department. 
Describe your company’s customer 
service department & operations. 
Your description may include, but is 
not limited to, hours of operation, 
number and location of service 
centers, parts outlets, number of 
customer service representatives. 
Clarify if the service centers are 
owned by your company or if they 
are a network of subcontractors. 

ParkMobile offers 24/7/365 bilingual in-house Customer 
Support based in our corporate headquarters in Atlanta, GA 
along with an additional support team in Monterey, 
Mexico.  We utilize the leading cloud-based customer service 
software, Zendesk, to handle customer inquiries and to provide 
consumer education through detailed FAQs, guides, video 
demos and technical help articles.  
 

ParkMobile’s Customer Support can be reached using the 
customer's preferred method of contact. Users can call, email, 
text, in-app chat, and use social media to contact a ParkMobile 
representative. This level of customer support will enable 
Equalis members to reduce the amount of support requests 
that are directed to their departments. ParkMobile is a first line 
of defense and will help to ensure users receive the best 
customer support in the industry.  
 

●  Our Level 1 PCI compliant call center ensures customer 
data is fully secured. 
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● ParkMobile maintains a multi-channel call center with in-
house phone, email, web and in-app chat, social media & 
bilingual support.  

● Our call center services nearly 25,000 customers per 
month, answering more than 85% of our calls within 30 
seconds with an average of 20 seconds.  

● ParkMobile maintains a minimum average 
Customer Satisfaction score of 90% for all 
interactions involving our Customer Care team. 

● ParkMobile’s Net Promoter Score is 57 which is 
considered “excellent”. For comparison, here are other 
NPS scores for other top brands: 

● Apple’s: 47 
● Google: 11 
● Toyota: 33 
● Amazon:25 
o Microsoft: 33 

3.1.2. Customer Support & Training. 
Describe the training services, 
education resources or support 
forums available to Members. 

ParkMobile offers help guides and FAQs for both ParkMobile 
users and client staff. For users, detailed FAQs, guides, video 
demos and technical help articles are available in the 
ParkMobile app or website 24/7. 
 
For client staff, ParkMobile is prepared to provide thorough and 
ongoing training to ensure all designated personnel are 
comfortable using ParkMobile’s back-office systems before 
launch. Because there is no physical hardware involved, we find 
that web-based training is most effective because it allows for 
training to be delivered via more frequent sessions over several 
weeks rather than a smaller number of longer, in-person sessions. 
These sessions can be recorded and shared with staff who could 
not attend due to scheduling or seating constraints. ParkMobile is 
also available to conduct on-site training if that is the client’s 
preference. 
 
Training sessions are generally broken out for the following types 
of personnel users: 
 
Admin Users (Reporting and Policies in ParkMobile 360) 

● Update rates and policies in real-time 
● Run, customize, export, and schedule recurring 

operational and financial reports 
● Create and manage user login credentials 
● Overview of ParkMobile user process 

Read only-users (Reporting and Policies in ParkMobile 360) 
● Full access to viewing operational and financial reports, 

but no ability to make changes 
Enforcement-oriented users 

● Verify parking credentials in real-time in the field, in 
conjunction with integrated enforcement systems 

Read-only users (Customer Transaction Lookup) 
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● Quickly look up vehicle plate numbers to verify all
associated parking history

● Simple interface is ideal for reception or office staff who
handle customer inquiries about reviewing and waiving
violations

Enforcement training is scheduled at the convenience of the 
client’s parking enforcement team. Training will consist of 
multiple 1-hour training sessions leading up to the go-live date. 
Enforcement training focuses on the workflow to check mobile 
parking sessions through the enforcement platform. During the 
training sessions, officers can ask questions about the platform 
and how to use it effectively. 

ParkMobile will also provide client staff with all necessary training 
materials, including instructional how-to videos that can be 
accessed 24/7 via our ParkMobile Zone Parking training website. 
Training materials are updated regularly as needed. 

3.2. Customer Set Up; Order & Invoice 

Processing; Payment 

3.2.1. Proposal Development, Order, 
and Invoice Process. Describe your 
company’s proposal development, 
order, and invoice process.   

ParkMobile’s sales team consists of three Regional Sales 
Directors who lead smaller teams of Regional Sales Managers 
that handle sales inquiries for specific regionals across the US. 
When an Equalis member reaches out to ParkMobile, a Regional 
Sales Manager will be assigned as the project manager 
depending on where the client is located. The Sales Manager 
will work with the client to determine which ParkMobile 
services are best for the client and will provide a personalized 
proposal based on those initial meetings and in line with the 
Master Agreement from this procurement. Once a client 
decides to move forward with the process, the Regional Sales 
Manager will work on contract execution and next steps. 

Having Regional Sales Managers across the US who represent 
each individual region ensures that each Equalis member gets 
personalized assistance according to unique regional trends and 
demand. 

4. PRICING

4.1. Cost Proposal 

4.1.1. Pricing Model. Provide a 
description of your pricing model or 
methodology identifying how the 
model works for the products and 
services included in your proposal. 
Your response should describe how 
the proposed pricing model is able 
to be audited by an Equalis Group 

ParkMobile’s mobile parking payment services are based on a 
convenience fee added to each transaction, which is paid for by 
the end customer. This model allows the client to collect the full 
parking fee amount and allows them to deploy our services 
without any up-front costs or monthly subscription fees. 

The ParkMobile Insights solution is priced at a per space per 
month pricing model. 
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member to assure compliance with 
the pricing in the Master Agreement.  

 
We are open to discussing audit methods to be utilized by an 
Equalis Group member to assure compliance with pricing in the 
Master Agreement. An example is provided in the response to 
4.1.2 below.  

4.1.2. Auditable. Describe how the 
proposed pricing model is able to be 
audited by public sector agencies or 
CCOG to assure compliance with 
pricing in the Master Agreement. 

Vendor fees are uploaded into an automated sales reporting 
module with the specific terms of the contract. The vendor fees 
are programmed into our internal billing system, and vendors 
can review the transaction results through the client portal. The 
administrative fees due to any third party are calculated by 
downloading the transactional level detail by vendor directly 
from our internal reporting portal and applying the 
administrative fees structures per the terms of the contract. 
The calculation can be shared with the relevant third party via 
email on a quarterly basis.  

4.1.3. Cost Proposal Value. Which of the 
following statements best describes 
the pricing offered included in 
Respondent’s cost proposal. 

The prices offered in your Cost Proposal are: 
☐ lower than what you offer other group purchasing 

organizations, cooperative purchasing organizations, or state 
purchasing departments. 
☒  equal to what you offer other group purchasing organizations, 

cooperative purchasing organizations, or state purchasing 
departments. 

☐ higher than what you offer other group purchasing 

organizations, cooperative purchasing organizations, or state 
purchasing departments. 
☐ not applicable. Please explain below. 

 

4.1.4. Additional Savings. Describe any 
quantity or volume discounts or 
rebate programs included in your 
Cost Proposal. 

Data Collection fee for ParkMobile’s Insights Product for Tier 3 
& 4 cities may receive an additional discount when 
implementing ParkMobile MPP services and will be quoted 
separately. 

4.1.5. Pricing Open Market or Sourced 
Goods. If relevant, propose a 
method for the pricing of Open 
Market Items or Sourced Goods. 

 

NOTE: For a definition of Open Market Items, 
please refer to Part One, Section 5.4 – 
Other Pricing Scenarios. 

N/A.  

4.1.6. Total Cost of Acquisition. Identify 
any components from the total cost 
of acquisition that are NOT included 
in the Cost Proposal. This would 
include all additional charges that 
are not directly identified as freight 
or shipping. For example, 

ParkMobile does not charge any one-time, subscription, 
training, installation, set up, or training fees. All costs have been 
identified in our Cost Proposal.  
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permitting, installation, set up, 
mandatory training, or inspections 
may be required but not initially 
considered in the Cost Proposal. 
Identify any parties that impose such 
costs and their relationship to the 
Respondent. 

5. GO-TO-MARKET STRATEGY 
 

5.1. Respondent Organizational Structure & 

Staffing of Relationship 

 

5.1.1. Key Contacts. Provide contact 
information and resumes for the 
person(s) who will be responsible for 
the following areas;  

1. Executive Contact 

2. Contract Manager 

3. Sales Leader 

4. Reporting Contact 

5. Marketing Contact.  

***Indicate who the primary contact 
will be if it is not the Sales Leader. 

As detailed previously, ParkMobile takes a regional approach to 
our sales and account management teams, so the exact contact 
for each Equalis member will be different. Below are the names 
and general contact information for each executive level and 
director level team members from our Sales and Account 
Management teams. We have included bios of each of these 
team members in our “Supplemental Proposal” document.  
 
Dave Holler – VP, Sales (Executive Contact - Sales & Contract 
Manager) 
david.holler@parkmobile.io  (914) 843-2632 
 
Rebecca Groth – Regional Sales Director (Sales Leader – 
Western US) – Primary Contact 
rebecca.groth@parkmobile.io  (470-945-4236) 
 
Brooke Krieger – Regional Sales Director (Sales Leader – 
Central and Southern US) 
brooke.krieger@parkmobile.io  (850) 321-2074 
 
Ron Ross – Regional Sales Director (Sales Leader – Eastern and 
Midwestern US) 
ron.ross@parkmobile.io  (774) 281-5520 
 
Brooke Feldman – VP, Account Management (Executive 
Contact – Account Management) 
brooke.feldman@parkmobile.io 
 
Nathan Would – Director of Account Management (Contract 
Manager – Post Deployment) 
nathan.would@parkmobile.io  
 
Donnie Senterfitt – Sr. Field Marketing Manager (Marketing 
Contact) 

5.1.2. Sales Organization. Provide a 
description of your sales 
organization, including key staff 

ParkMobile's sales organization is consisted entirely of in-
house employees who are product experts that will assist 
Equalis participating entities in every phase of their 
procurement process. ParkMobile's sales team has recently 

mailto:david.holler@parkmobile.io
mailto:rebecca.groth@parkmobile.io
mailto:brooke.krieger@parkmobile.io
mailto:ron.ross@parkmobile.io
mailto:brooke.feldman@parkmobile.io
mailto:nathan.would@parkmobile.io
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members, the size of the 
organization, in-house vs. third-
party sales resources, geographic 
territories, vertical market 
segmentation, etc. 

expanded and has representation in every US region, including 
representatives who work remotely in Massachusetts, Ohio, 
Florida, Texas, California, Colorado, Nebraska, and Illinois, 
amongst others. Additionally, a staff member works remotely in 
Vancouver Canada and leads our sales efforts in the Pacific 
Northwest.  
 
ParkMobile’s sales organization is split into two main segments: 
public and private. Our public sales effort is led by Dave Holler 
and consists of municipalities, universities, airports and any 
other contracts with public entities. Dave directly manages a 
team of three Regional Sales Directors who each manage teams 
of Regional Sales Managers for their respective regions in the 
US. 
 
Our private sales effort is led by Andy Harman and consists of 
event venues, private operators, and any other sales efforts 
that are not with public entities. 
 
In total ParkMobile has over 30 in-house staff members that are 
part of our sales organization. 

5.2. Contract Implementation Strategy & 

Expectations 

 

5.2.1. Contract Expectation. What are 
your company’s expectations in the 
event of a contract award? 

Our expectation in the event of an award is for us to continue to 
provide customers across North America with the best mobile 
payment solution on the market with the added benefit of 
introducing our Equalis contract as a means of procurement. 
We are excited about the prospect of partnering with Equalis to 
continue to modernize and improve the landscape of the 
parking and mobility industry.  

5.2.2. Five (5) Year Sales Vision & 
Strategy. Describe your company’s 
vision and strategy to leverage a 
resulting contract with Equalis over 
the next five (5) years. Your response 
may include but is not limited to; the 
geographic or public sector vertical 
markets being targeted; your 
strategy for acquiring new business 
and retaining existing business; how 
the contract will be deployed with 
your sales team; how you will 
market the contract, including 
deployment of the contract on your 
company website; and the time 
frames in which this will be 
completed. 

ParkMobile will continue to utilize the proven strategies that 
have placed us at the top of the industry today.  We will 
continue to utilize the communication and sales channels that 
we already use regularly. This includes reaching out to potential 
clients directly, utilizing social media such as LinkedIn, and 
regular presence at national and regional trade shows.  
 
We will integrate the Equalis contract into our sales process by 
letting potential customers know that they have the option to 
procure our solution via the master agreement. We will explain 
the benefits of cooperative purchasing through Equalis so that 
they understand how procuring our solution through Equalis 
will make their procurement process quicker and less of a 
hassle. 
 
Our vision for the next five years is to continue to provide the 
very best mobile parking payment solutions to our clients and 
we foresee the Equalis contract as a great way for us to 
continue to do so as it will provide a simpler path to 
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procurement for entities across the US who do not have the 
resources or time to put together a lengthy RFP procurement 
process. 

5.2.3. Sales Objectives. What are your 
top line sales objectives in each of 
the five (5) years if awarded this 
contract? 

ParkMobile’s key mission statement is “to make cities more 
livable.” We do this by creating innovative solutions that 
connect parking and mobility ecosystems, thereby eliminating 
friction and maximizing convenience and efficiency. Our main 
objective for the next five years is to continue to grow our 
presence across North America and realize continued sales 
growth year over year. As detailed above, a contract with 
Equalis will provide entities across the US with a simple process 
of procuring our solutions without lengthy procurement 
processes such as RFPs. This will be an important piece to 
realizing our goal of making cities in the US more livable by 
giving all clients, big or small, and whether they have the 
resources to go through a full procurement process or not, to 
have the access and ability to contract with ParkMobile. 
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6. ADMIN FEE & REPORTING 
 

6.1. Administration Fee & Reporting  

6.1.1. Administrative Fee. Equalis Group 
only generates revenue when the 
Winning Supplier generates revenue 
based on contract utilization by 
current and future Members.  

 

The administrative fee is normally calculated as a 
percentage of the total Spend for agencies 
accessing products and services through 
the Master Agreement and is typically two 
percent (2%) to three percent (3%). In 
some categories, a flat fee or another fee 
structure may be acceptable. 

 

Please provide your proposed Administrative Fee 
percentage or structure. 

 

NOTE: The proposed Administrative Fee language 
for this contract is based on the terms 
disclosed in the Attachment A – Model 
Administration Agreement. 

 
  

6.1.2. Sales & Administrative Fee 
Reporting. Equalis Group requires 
monthly reports detailing sales 
invoiced the prior month and 
associated Administrative Fees 
earned by the 15th of each month. 
Confirm that your company will 
meet this reporting requirement. If 
not, explain why and propose an 
alternative time schedule for 
providing these reports to Equalis 
Group. 

ParkMobile understands this requirement and will regularly 
provide monthly reports detailing sales invoiced the prior 
month, if applicable.  

6.1.3. Self-Audit. Describe any self-audit 
process or program that you plan to 
employ to verify compliance with 
your proposed contract with Equalis 
Group. This process includes 
ensuring that your sales organization 
provides and Members obtain the 
correct pricing, reports reflect all 
sales made under the Contract, and 

Vendor fees are uploaded into an automated sales reporting 
module with the specific terms of the contract, along with 
identification of administrative fees due to third parties such as 
Equalis. The vendor fees are programmed into our internal 
billing system, and vendors can review the transaction results 
through the client portal. The administrative fees due to Equalis 
are calculated by downloading the transactional level detail by 
vendor directly from our internal reporting portal and applying 
the administrative fees structures per the terms of the master 
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Winning Supplier remit the proper 
admin fee to Equalis. 

agreement. The calculation will be shared with an Equalis 
representative via email.  

 



ParkMobile References
District Department of Transportation �DDOT� - ParkMobile Client Since 2010
250 M Street SE, Washington, DC 20003
Contact Name:
Haley Peckett, Associate Director
Phone Number:
202�671�2365
Email:
haley.peckett@dc.gov

Background:
Parkmobile began mobile payment operations in the District of Columbia as a pilot in 2010 in direct
competition with another mobile payment company. Together, the District Department of
Transportation and Parkmobile have developed and deployed the most successful mobile payment
program in the world today. We collect nearly 80% of all on-street meter revenue in the District and
were the first mobile payment company to market with dynamic pricing in designated areas of DC
(including around the Washington Nationals Ballpark) and state of the industry analytics that have been
used in industry periodicals. Parkmobile’s operations in Washington, DC underscore our commitment to
our municipal partners and our ability to modify our operations based on the needs and feedback of our
partners.

Philadelphia Parking Authority - ParkMobile Client Since 2017
701 Market Street, Suite 5400, Philadelphia, PA 19128
Contact Name:
Brendon Crowther, Project Manager, On-Street Division
Phone Number:
215�683�9790
Email:
bcrowther@philapark.org

Background:
ParkMobile partnered with the Philadelphia Parking Authority �PPA� to launch the MeterUP white label
application in late 2017, replacing another mobile payment vendor's incumbent mobile payment app.
ParkMobile generated more transactions on the first day of deployment than the incumbent provider
had in any single month previously, showcasing ParkMobile’s strength in marketing the mobile pay
program, and user-friendly app experience.

The program has been extremely successful, reaching 70% mobile payment adoption and surpassing 1
million meterUP app downloads. Today, ParkMobile is deployed in over 32,000 spaces across
Philadelphia.

City of Boston, MA - ParkMobile Client Since 2022
1 City Hall Square, Boston, MA 02201
Contact Name:
Paul Crimmins, Contract Manager
Phone Number:
�617� 635�3670
Email:
Paul.Crimmins@boston.gov

©2024 ParkMobile, LLC. All rights reserved. Page 2 of 4

mailto:haley.peckett@dc.gov
mailto:bcrowther@philapark.org
mailto:Paul.Crimmins@boston.gov


Background:
The City of Boston chose ParkMobile to replace its incumbent vendor after a competitive procurement
process in 2022. Our new Park Boston white label app went live in Boston in August 2022 in 7,200
spaces citywide and has already amassed over 6.2 million transactions and more than 940,000 users.
ParkMobile worked with the City of Boston to create a customized marketing program consisting of
custom signs and decals, billboards, city bus advertisements, and more. As a Software as a Service
provider, contract amounts and budgets are not applicable to our solution. ParkMobile provides our
services free of charge to our clients.

City of Columbus, OH - ParkMobile Client Since 2018
2700 Impound Lot Road, Columbus, OH 43207
Contact Name:
Amanda Ford
Phone Number:
�614� 645�6460
Email:
aaford@columbus.gov

Background:
ParkMobile began our partnership with the City of Columbus in 2018 after being selected in a
competitive RFP process that included all major mobile payment vendors. The City of Columbus has a
staggering 89% ParkMobile adoption rate, and ParkMobile is active in over 20,000 spaces citywide. The
initial pilot launch in the City’s Short North District earned the City of Columbus the National Parking
Association’s Innovative Organization of the Year award and has received accolades from parking
industry thought leaders such as Donald Shoup.

City of Fort Worth, TX - ParkMobile Client Since 2016
1000 Throckmorton St Fort, Fort Worth, TX 76102
Contact Name:
Peter Elliott, Parking Manager
Phone Number:
�817� 392�7977
Email:
peter.elliott@fortworthtexas.gov

Background:
ParkMobile won this mobile payment contract through a competitive RFP process in 2016. We created a
customized FW Park app for all on-street metered spaces. In 2022, ParkMobile launched the capability
to reserve parking for events at the Fort Worth Convention Center, National Cowgirl Museum, Arts Fort
Worth, Museum of Science and History, and Will Rogers Memorial Center.

City of Tampa, FL - ParkMobile Client Since 2013
107 N Franklin St, Tampa, FL 33602
Contact Name:
Fednet Revolte, Parking Operations Chief
Phone Number:
813�274�8482
Email:
fed.revolte@tampagov.net
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Background:
ParkMobile began our partnership with the City of Tampa in 2013 and our mobile parking payment
system is available in over 9,400 spaces citywide. The city averages over 170,000 ParkMobile
transactions per month, with more than 1 million lifetime users.

City of Des Moines, IA �Park DSM� - ParkMobile Client Since 2021
400 Robert D. Ray Drive, Des Moines, IA 50309
Contact Name:
Brett Davis, City Engineer
Phone Number:
�515� 283�4549
Email:
jadavis@dmgov.org

Background:
The City of Des Moines chose ParkMobile to replace its incumbent vendor after a competitive
procurement process in 2021. Our new ParkDSM white-label app went live in April 2022 and has already
achieved a mobile adoption rate of 66%, with over 2 million transactions and more than 250,000 users.
ParkMobile is active in over 3,400 spaces citywide.

City of Chattanooga, TN (CARTA) - ParkMobile Client Since 2011
1617 Wilcox Blvd, Chattanooga, TN 37406
Contact Name:
Brent Matthews, Director
Phone Number:
�423� 629�1411 x 112
Email:
brentmatthews@gocarta.org

Background:
ParkMobile has been working with the City of Chattanooga since 2011. Currently, almost half of all
parking payments in Chattanooga are processed through ParkMobile. The city was an early adopter of
our ParkMobile Insights solution, which has helped them streamline their parking operations by providing
a digitalized view of their ecosystem.

The City of Chattanooga's successful pilot period with our ParkMobile Insights solution was a
game-changer. With our dashboard, they now have a detailed view of parking inventory down to a
block-by-block basis, eliminating the need to rely on Google Street View. Our project with CARTA in the
City of Chattanooga earned us recognition as a 2023 Smart 50 Award recipient from Smart Cities
Connect, celebrating global projects that use data to enhance the quality of life.
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PROPOSAL FORM 3: DIVERSITY VENDOR CERTIFICATION PARTICIPATION 

Diversity Vendor Certification Participation - It is the policy of some Members participating in Equalis Group to involve 
minority and women business enterprises (M/WBE), small and/or disadvantaged business enterprises, disable veterans 
business enterprises, historically utilized businesses (HUB) and other diversity recognized businesses in the purchase of 
goods and services. Respondents shall indicate below whether or not they hold certification in any of the classified areas 
and include proof of such certification with their response. 

a. Minority Women Business Enterprise
Respondent certifies that this firm is an MWBE:  Yes   No 
List certifying agency:   Click or tap here to enter text. 

b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (“DBE”)
Respondent certifies that this firm is a SBE or DBE:  Yes   No
List certifying agency:  Click or tap here to enter text.

c. Disabled Veterans Business Enterprise (DVBE)
Respondent certifies that this firm is an DVBE:  Yes   No 
List certifying agency:  Click or tap here to enter text. 

d. Historically Underutilized Businesses (HUB)
Respondent certifies that this firm is an HUB:  Yes No 
List certifying agency:  Click or tap here to enter text.

e. Historically Underutilized Business Zone Enterprise (HUBZone)
Respondent certifies that this firm is an HUBZone:  Yes No 
List certifying agency:  Click or tap here to enter text.

f. Other
Respondent certifies that this firm is a recognized diversity certificate holder: Yes   No 
List certifying agency:  Click or tap here to enter text.

(The rest of this page is intentionally left blank) 
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PROPOSAL FORM 4: CERTIFICATIONS AND LICENSES 
 
Provide a copy of all current licenses, registrations and certifications issued by federal, state and local agencies, and any 
other licenses, registrations or certifications from any other governmental entity with jurisdiction, allowing Respondent 
to provide the products and services included in their proposal which can include, but not limited to licenses, 
registrations or certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and other diverse 
business certifications, as well as manufacturer certifications for sales and service must be included if applicable 
 
Please also list and include copies of any certificates you hold that would show value for your response not already 
included above. 
 
PCI compliance is the most frequently required certification that clients request. ParkMobile holds many state and local 
licenses and registrations that can be provided as needed. 
 
We have attached our latest PCI Attestation of Compliance after this page. 
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Section 1 Assessment Information 
Instructions for Submission 
This Attestation of Compliance (AOC) must be completed as a declaration of the results of the service provider’s 
assessment against the Payment Card Industry Data Security Standard (PCI DSS) Requirements and Testing 
Procedures (“Assessment”). Complete all sections. The service provider is responsible for ensuring that each section 
is completed by the relevant parties, as applicable. Contact the entity(ies) to which this AOC will be submitted for 
reporting and submission procedures.  

This AOC reflects the results documented in an associated Report on Compliance (ROC). Associated ROC sections 
are noted in each AOC Part/Section below.  

Capitalized terms used but not otherwise defined in this document have the meanings set forth in the PCI DSS 
Report on Compliance Template. 

Part 1. Contact Information 

Part 1a. Assessed Entity  
(ROC Section 1.1) 

Company name: ParkMobile, LLC. 

DBA (doing business as):   

Company mailing address: 1100 Spring Street NW, Suite 200, Atlanta GA 30309  

Company main website: https://ParkMobile.com 

Company contact name: Tony Stewart 

Company contact title: Chief Legal & Privacy Officer 

Contact phone number: 678-279-5501  

Contact e-mail address: Tony.Stewart@parkmobile.io  

Part 1b. Assessor  
(ROC Section 1.1) 

Provide the following information for all assessors involved in the Assessment. If there was no assessor for a given 
assessor type, enter Not Applicable. 

PCI SSC Internal Security Assessor(s)  

ISA name(s): Not Applicable 

Qualified Security Assessor  

Company name: Aprio LLP 

Company mailing address: 2002 Summit Boulevard, Suite 120 
Atlanta, GA 30319 – 1498 

Company website: aprio.com 

Lead Assessor name: Christopher Wright 

Assessor phone number: 404-984-3600 

Assessor e-mail address: Christopher.wright@aprio.com 
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Assessor certificate number: 206-311 

Part 2. Executive Summary 

Part 2a. Scope Verification  

Services that were INCLUDED in the scope of the Assessment (select all that apply): 

Name of service(s) assessed: ParkMobile Electronic Parking Solutions (EPS) 

Type of service(s) assessed: 

Hosting Provider: Managed Services: Payment Processing: 
☒ Applications / software ☐ Systems security services  ☐ POI / card present 

☐ Hardware ☐ IT support ☒ Internet / e-commerce 

☐ Infrastructure / Network ☐ Physical security ☒ MOTO / Call Center 

☐ Physical space (co-location) ☐ Terminal Management System ☐ ATM 

☐ Storage ☐ Other services (specify): ☐ Other processing (specify): 

☐ Web-hosting services   

☐ Security services 

☐ 3-D Secure Hosting Provider 

☐ Multi-Tenant Service Provider 

☐ Other Hosting (specify): 
 

☐ Account Management ☐ Fraud and Chargeback ☐ Payment Gateway/Switch 

☐ Back-Office Services ☐ Issuer Processing ☐ Prepaid Services 

☐ Billing Management ☐ Loyalty Programs ☐ Records Management 

☐ Clearing and Settlement ☐ Merchant Services ☐ Tax/Government Payments 

☐ Network Provider 

☐ Others (specify):  

Note: These categories are provided for assistance only and are not intended to limit or predetermine an entity’s 
service description. If these categories do not apply to the assessed service, complete “Others.” If it is not clear 
whether a category could apply to the assessed service, consult with the entity(ies) to which this AOC will be 
submitted.  
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Part 2a. Scope Verification (continued)  

Services that are provided by the service provider but were NOT INCLUDED in the scope of the  
Assessment (select all that apply):  

Name of service(s) not assessed: None – Any services not explicitly listed as in-scope 

Type of service(s) not assessed: 

Hosting Provider: Managed Services: Payment Processing: 
☐ Applications / software ☐ Systems security services  ☐ POI / card present 

☐ Hardware ☐ IT support ☐ Internet / e-commerce 

☐ Infrastructure / Network ☐ Physical security ☐ MOTO / Call Center 

☐ Physical space (co-location) ☐ Terminal Management System ☐ ATM 

☐ Storage ☐ Other services (specify): ☐ Other processing (specify): 

☐ Web-hosting services   

☐ Security services 

☐ 3-D Secure Hosting Provider 

☐ Multi-Tenant Service Provider 

☐ Other Hosting (specify): 
 

☐ Account Management ☐ Fraud and Chargeback ☐ Payment Gateway/Switch 

☐ Back-Office Services ☐ Issuer Processing ☐ Prepaid Services 

☐ Billing Management ☐ Loyalty Programs ☐ Records Management 

☐ Clearing and Settlement ☐ Merchant Services ☐ Tax/Government Payments 

☐ Network Provider 

☐ Others (specify):  

Provide a brief explanation why any checked services 
were not included in the Assessment: 

Not Applicable  

 

Part 2b. Description of Role with Payment Cards  
(ROC Section 2.1) 

Describe how the business stores, processes, and/or 
transmits account data. 

ParkMobile accepts account data via the various 
ParkMobile payment applications to purchase 
temporary parking spaces.  
 
Storage: Only the Permixx and Phonixx applications 
store account data. Where account data is captured via 
the ParkMobile Permixx and Phonixx applications, 
account data is stored in Microsoft SQL databases, 
hosted in the AWS Cloud Infrastructure. Account data 
is protected with column level AES 256-bit encryption. 
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Processes: Card processing takes place using multiple 
payment processing and gateway providers. 
Processing takes place via a ParkMobile published 
payment API, and account data is forwarded to the 
third-party payment processing and gateway providers 
via TLS 1.2 or greater. PCI-DSS transaction 
authorization and settlement, as well as tokenization 
services are provided by the third-party processors.  
 
Transmits: ParkMobile customers or call center 
personnel enter account data into the ParkMobile 
applications (listed below) which is transmitted to the 
ParkMobile infrastructure, utilizing a TLS v1.2 
connection, prior to being transmitted to payment 
processors for authorization and settlement. 

Describe how the business is otherwise involved in or 
has the ability to impact the security of its customers’ 
account data. 

ParkMobile has the ability to impact the security of its 
customers account data through the storage and 
transmission of cardholder data using solutions 
published, configured, and managed by the entity within 
its AWS Cloud Hosted Infrastructure. 
 
Additionally, ParkMobile manages the secure 
development and maintenance of all ParkMobile 
applications which collect account data. 
 
ParkMobile also captures account data and inputs that 
data into the ParkMobile web application as part of call 
center operations.  

Describe system components that could impact the 
security of account data. 

Systems that could impact the security of account data 
are listed below in Part 2c in greater detail and are as 
follows: EC2 Virtual Servers, Security Groups providing 
firewall functionality, load balancers, Kubernetes 
clusters and nodes, Okta & Active Directory IAM 
mechanisms, GuardDuty IDS/IPS, AWS WAF, AWS 
Workspaces, Employee Workstations.  

 

 

Part 2c. Description of Payment Card Environment 

Provide a high-level description of the environment covered by 
this Assessment. 
For example: 

• Connections into and out of the cardholder data 
environment (CDE). 

• Critical system components within the CDE, such as POI 
devices, databases, web servers, etc., and any other 
necessary payment components, as applicable. 

• System components that could impact the security of 
account data. 

The assessment covered configurations of 
systems and connections, and access within 
the ParkMobile Production AWS VPC which is 
considered the CDE. The CDE is comprised of 
the following ParkMobile applications: 

- Reservations 
- US Phonixx 
- US IOS 
- US Android 
- US Permixx 
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- Zone and Parking Guest Checkout 
Web 

- Reservations 
- Tolling 

 
Connections into and out of the CDE are 
governed by AWS load balancers, security 
groups, and VPC configurations. The 
assessment covered configurations of systems 
and connections, and access within the 
ParkMobile Production AWS VPC which is 
considered the CDE. This is to ensure the 
security and compliance within the AWS Cloud 
Infrastructure, secure coding, and code security 
testing methodologies and the administration of 
and remote access into the CDE.  
 
Critical system components (including those 
that could impact the security of account data) 
include: 

- AWS Workspaces – Dedicated for 
ParkMobile call center support users 
to capture account data. 

- AWS Security Groups – which are 
utilized to limited connections to and 
from the CDE to that which is 
necessary for the operation of 
ParkMobile Infrastructure 
Management and Payment Application 
Traffic. 

- EC2 Instances - which are utilized as 
virtual servers to be used as bastion 
hosts, Kubernetes hosts and nodes. 

- Okta - which is used in conjunction 
with Microsoft Active Directory as the 
IAM Mechanism to manage access to 
system components and the CDE.  

- DataDog - which is utilized as the 
SIEM Solution to capture events of all 
system components and user activity 
in the CDE for security event 
monitoring. 

- GuardDuty and Inspector - which are 
AWS Solutions used for intrusion 
detection & prevention and identifying 
security vulnerabilities and patching 
requirements.  

- Slack - which is used to communicate 
alerts to ParkMobile Security 
Personnel. 

- Terraform - which is used to manage 
security baselines and configurations 
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as “infrastructure as code” in the AWS 
Cloud Hosted CDE.  

- AWS WAF blocking malicious traffic to 
web-based applications.  

Indicate whether the environment includes segmentation to reduce the scope of the 
Assessment.  
(Refer to the “Segmentation” section of PCI DSS for guidance on segmentation)  

☒ Yes ☐ No 

 

Part 2d. In-Scope Locations/Facilities 
(ROC Section 4.6) 

List all types of physical locations/facilities (for example, corporate offices, data centers, call centers and mail 
rooms) in scope for this Assessment.  

Facility Type 

Total Number of 
Locations  

(How many locations of 
this type are in scope) 

Location(s) of Facility 
 (city, country) 

AWS Datacenter  1 East Virginia, USA  

Call Center 2 Monterrey, Mexico 
Atlanta, USA 
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Part 2e. PCI SSC Validated Products and Solutions 
(ROC Section 3.3) 

Does the entity use any item identified on any PCI SSC Lists of Validated Products and Solutions*?     

☐ Yes ☒ No 

Provide the following information regarding each item the entity uses from PCI SSC's Lists of Validated 
Products and Solutions: 

Name of PCI SSC-
validated Product or 

Solution 

Version of 
Product or 
Solution 

PCI SSC Standard to 
which Product or 

Solution Was Validated 

PCI SSC Listing 
Reference 
Number 

Expiry Date of 
Listing 

Not Applicable Not 
Applicable 

Not Applicable Not Applicable Not Applicable  

* For purposes of this document, ”Lists of Validated Products and Solutions” means the lists of validated 
products, solutions, and/or components, appearing on the PCI SSC website (www.pcisecuritystandards.org) 
(for example, 3DS Software Development Kits, Approved PTS Devices, Validated Payment Software, Payment 
Applications (PA-DSS), Point to Point Encryption (P2PE) solutions, Software-Based PIN Entry on COTS 
(SPoC) solutions, and Contactless Payments on COTS (CPoC) solutions). 
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Part 2f. Third-Party Service Providers 
(ROC Section 4.4) 

For the services being validated, does the entity have relationships with one or more third-
party service providers that:  

 

• Store, process, or transmit account data on the entity’s behalf (for example, payment 
gateways, payment processors, payment service providers (PSPs, and off-site storage)) 

☒ Yes ☐ No 

• Manage system components included in the entity’s Assessment (for example, via 
network security control services, anti-malware services, security incident and event 
management (SIEM), contact and call centers, web-hosting companies, and IaaS, PaaS, 
SaaS, and FaaS cloud providers)  

☒ Yes ☐ No 

• Could impact the security of the entity’s CDE (for example, vendors providing support via 
remote access, and/or bespoke software developers). 

☒ Yes ☐ No 

If Yes:  

Name of Service Provider: Description of Services Provided: 

Amazon Web Services (AWS) Cloud Hosted Infrastructure  

UJET Call Center Services  

Chase Paymentech Payment Processing  

EasyPark AB Customer Parking Solutions  

Centris Information Services Call Center Services  

Snowflake Data Warehousing  

Note: Requirement 12.8 applies to all entities in this list.  
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Part 2g. Summary of Assessment 
(ROC Section 1.8.1) 

Indicate below all responses provided within each principal PCI DSS requirement.  

PCI DSS 
Requirement 

Requirement Finding 
More than one response may be selected for a given 

requirement. Indicate all responses that apply.  

Select If Below Method(s) 
Was Used 

In Place Not Applicable Not Tested Not in 
Place 

Customized 
Approach 

Compensating 
Controls 

Requirement 1: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 2: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 3: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 4: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 5: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 6: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 7: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 8: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 9: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 10: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 11: 
☒ ☒ ☐ ☐ ☐ ☐ 

Requirement 12: 
☒ ☒ ☐ ☐ ☐ ☐ 

Appendix A1: 
☐ ☒ ☐ ☐ ☐ ☐ 

Appendix A2: 
☐ ☒ ☐ ☐ ☐ ☐ 

Appendix A3: 
☐ ☒ ☐ ☐ ☐ ☐ 
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Section 2 Report on Compliance 
(ROC Sections 1.2 and 1.3.2) 

Date Assessment began: 
Note: This is the first date that evidence was gathered, or observations were made. 

August 23, 2023 

Date Assessment ended: 
Note: This is the last date that evidence was gathered, or observations were made. 

December 7, 2023 

Were any requirements in the ROC unable to be met due to a legal constraint? No 

Were any testing activities performed remotely? 
If yes, for each testing activity below, indicate whether remote assessment activities were 
performed:  

☒ Yes ☐ No 

• Examine documentation                 ☒ Yes ☐ No 

• Interview personnel                         ☒ Yes ☐ No 

• Examine/observe live data ☒ Yes ☐ No 

• Observe process being performed ☒ Yes ☐ No 

• Observe physical environment        ☒ Yes ☐ No 

• Interactive testing                            ☒ Yes ☐ No 

• Other:   ☐ Yes ☒ No 
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Section 3 Validation and Attestation Details 

Part 3. PCI DSS Validation 
(ROC Section 1.7) 

This AOC is based on results noted in the ROC dated (Date of Report as noted in the ROC 2023-12-07.  
Indicate below whether a full or partial PCI DSS assessment was completed:  
☒ Full Assessment – All requirements have been assessed and therefore no requirements were marked as Not 

Tested in the ROC. 
☐ Partial Assessment – One or more requirements have not been assessed and were therefore marked as Not 

Tested in the ROC. Any requirement not assessed is noted as Not Tested in Part 2g above. 

Based on the results documented in the ROC noted above, each signatory identified in any of Parts 3b-3d, as 
applicable, assert(s) the following compliance status for the entity identified in Part 2 of this document (select one): 

☒ Compliant: All sections of the PCI DSS ROC are complete, and all assessed requirements are marked 
as being either In Place or Not Applicable, resulting in an overall COMPLIANT rating; thereby 
ParkMobile, LLC. has demonstrated compliance with all PCI DSS requirements except those noted as 
Not Tested above. 

☐ Non-Compliant: Not all sections of the PCI DSS ROC are complete, or one or more requirements are 
marked as Not in Place, resulting in an overall NON-COMPLIANT rating; thereby (Service Provider 
Company Name) has not demonstrated compliance with PCI DSS requirements. 

Target Date for Compliance:  

An entity submitting this form with a Non-Compliant status may be required to complete the Action Plan 
in Part 4 of this document. Confirm with the entity to which this AOC will be submitted before 
completing Part 4. 

☐ Compliant but with Legal exception:  One or more assessed requirements in the ROC are marked 
as Not in Place due to a legal restriction that prevents the requirement from being met and all other 
assessed requirements are marked as being either In Place or Not Applicable, resulting in an overall 
COMPLIANT BUT WITH LEGAL EXCEPTION rating; thereby (Service Provider Company Name) has 
demonstrated compliance with all PCI DSS requirements except those noted as Not Tested above or 
as Not in Place due to a legal restriction.   

This option requires additional review from the entity to which this AOC will be submitted.  

If selected, complete the following: 

Affected Requirement Details of how legal constraint prevents requirement from being met 

Enter Response Here «[Default Sheet] 1 Details of how legal constraint prevents requirement from 
being met (AOC Response)»  
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Part 3a. Service Provider Acknowledgement  

Signatory(s) confirms: 
(Select all that apply) 

 The ROC was completed according to PCI DSS, Version 4.0 and was completed according to the 
instructions therein. 

 All information within the above-referenced ROC and in this attestation fairly represents the results of the 
Assessment in all material respects. 

 PCI DSS controls will be maintained at all times, as applicable to the entity’s environment. 

 

Part 3b. Service Provider Attestation 

 
 

Signature of Service Provider Executive Officer  Date: 2023-12-13 

Service Provider Executive Officer Name: Tony Stewart Title: Chief Legal & Privacy Officer 

 

Part 3c. Qualified Security Assessor (QSA) Acknowledgement  

If a QSA was involved or assisted with this 
Assessment, indicate the role performed: 

 QSA performed testing procedures. 

 QSA provided other assistance.  
If selected, describe all role(s) performed:  

 
  

Signature of Lead QSA  Date: 2023-12-13 

Lead QSA Name: Christopher Wright 

 

Signature of Duly Authorized Officer of QSA Company  Date: 2023-12-13 

Duly Authorized Officer Name: Dan Schroeder QSA Company: Aprio, LLP. 

 

Part 3d. PCI SSC Internal Security Assessor (ISA) Involvement 

If an ISA(s) was involved or assisted with this 
Assessment, indicate the role performed: 

 ISA(s) performed testing procedures. 

 ISA(s) provided other assistance.  
If selected, describe all role(s) performed:  
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Part 4. Action Plan for Non-Compliant Requirements 

Only complete Part 4 upon request of the entity to which this AOC will be submitted, and only if the Assessment 
has Non-Compliant results noted in Section 3. 
If asked to complete this section, select the appropriate response for “Compliant to PCI DSS Requirements” for 
each requirement below. For any “No” responses, include the date the entity expects to be compliant with the 
requirement and provide a brief description of the actions being taken to meet the requirement.  

PCI DSS 
Requirement Description of Requirement 

Compliant to PCI 
DSS Requirements 

(Select One) 

Remediation Date and 
Actions  

(If “NO” selected for any 
Requirement) 

YES NO 

1 Install and maintain network security 
controls     

2 Apply secure configurations to all system 
components     

3 Protect stored account data    

4 
Protect cardholder data with strong 
cryptography during transmission over 
open, public networks 

   

5 Protect all systems and networks from 
malicious software     

6 Develop and maintain secure systems and 
software    

7 Restrict access to system components and 
cardholder data by business need to know    

8 Identify users and authenticate access to 
system components    

9 Restrict physical access to cardholder data    

10 Log and monitor all access to system 
components and cardholder data    

11 Test security systems and networks 
regularly    

12 Support information security with 
organizational policies and programs     

Appendix A1 Additional PCI DSS Requirements for Multi-
Tenant Service Providers    

Appendix A2 
Additional PCI DSS Requirements for 
Entities using SSL/early TLS for Card-
Present POS POI Terminal Connections 
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PROPOSAL FORM 5: UNRESOLVED FINDINGS FOR RECOVERY 
 
O.R.C. Chapter 9.24 prohibits CCOG from awarding a contract to any entity against whom the Auditor of State has issued 
a finding for recovery, if such finding for recovery is “unresolved” at the time of award. By submitting a proposal, a 
Respondent warrants that it is not now, and will not become, subject to an “unresolved” finding for recovery under 
O.R.C. Chapter 9.24 prior to the award of any contract arising out of this RFP, without notifying CCOG of such finding. 
The Proposal Review Team will not evaluate a proposal from any Respondent whose name, or the name of any of the 
subcontractors proposed by the Respondent, appears on the website of the Auditor of the State of Ohio as having an 
“unresolved” finding for recovery. 
 
Is your company the subject of any unresolved findings for recoveries?  

☐   Yes 

☒   No  

 

 

(The rest of this page is intentionally left blank) 
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PROPOSAL FORM 6: MANDATORY DISCLOSURES 
 
1. Mandatory Contract Performance Disclosure.  

Disclose whether your company’s performance and/or the performance of any of the proposed subcontractor(s) under 
contracts for the provision of products and services that are the same or similar to those to be provided for the Program 
which is the subject of this RFP has resulted in any formal claims for breach of those contracts. For purposes of this 
disclosure, “formal claims” means any claims for breach that have been filed as a lawsuit in any court, submitted for 
arbitration (whether voluntary or involuntary, binding or not), or assigned to mediation. For any such claims disclosed, 
fully explain the details of those claims, including the allegations regarding all alleged breaches, any written or legal 
action resulting from those allegations, and the results of any litigation, arbitration, or mediation regarding those claims, 
including terms of any settlement. While disclosure of any formal claims will not automatically disqualify a Respondent 
from consideration, at the sole discretion of Equalis Group, such claims and a review of the background details may 
result in a rejection of a Respondent’s proposal. Equalis Group will make this decision based on the Proposal Review 
Team’s determination of the seriousness of the claims, the potential impact that the behavior that led to the claims 
could have on the Respondent’s performance of the work, and the best interests of Members. 
 
Provide statement here. ParkMobile does not have any formal claims to disclose.  

 
2. Mandatory Disclosure of Governmental Investigations. 

Indicate whether your company and/or any of the proposed subcontractor(s) has been the subject of any adverse 
regulatory or adverse administrative governmental action (federal, state, or local) with respect to your company’s 
performance of services similar to those described in this RFP. If any such instances are disclosed, Respondents must 
fully explain, in detail, the nature of the governmental action, the allegations that led to the governmental action, and 
the results of the governmental action including any legal action that was taken against the Respondent by the 
governmental agency. While disclosure of any governmental action will not automatically disqualify a Respondent from 
consideration, such governmental action and a review of the background details may result in a rejection of the 
Respondent’s proposal at Group’s sole discretion. Equalis Group will make this decision based on the Proposal Review 
Team’s determination of the seriousness of the claims, the potential impact that the behavior that led to the claims 
could have on the Respondent’s performance of the work, and the best interests of Members. 
 
Provide statement here. ParkMobile does not have any government investigations to disclose. 

 
 

(The rest of this page is intentionally left blank) 
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PROPOSAL FORM 7: DEALER, RESELLER, AND DISTRIBUTOR AUTHORIZATION 
 
CCOG allows Suppliers to authorize dealers, distributors, and resellers to sell the products and services made available 
through, and consistent with the Terms and Conditions set forth in, the Master Agreement. If Supplier intends to 
authorize their dealers, distributors, or resellers access to the Master Agreement in the event of a contract award 
Supplier must provide a list, either in the form of a document or a weblink, to identify those organizations who are being 
authorized access to the Master Agreement.  
 

Will the Supplier authorize dealers, distributors, resellers access to Master Agreement? 

☐  Yes 
☒  No 

 
If yes, how will Supplier disclose which organization(s) will have access to the Master Agreement? This list can be 
updated from time to time upon CCOG’s approval. 
 
Respondent Response: N/A. ParkMobile intends to sell the services proposed in this RFP via our own sales force.  

 
 

(The rest of this page is intentionally left blank) 
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PROPOSAL FORM 19: GENERAL TERMS AND CONDITIONS ACCEPTANCE FORM

Check one of the following responses to the General Terms and Conditions in this solicitation, including the Master 
Agreement:  

☐ We take no exceptions/deviations to the general terms and conditions. (Note: If none are listed below, it is

understood that no exceptions/deviations are taken.)

☒ We take the following exceptions/deviations to the general terms and conditions. All exceptions/deviations

must be clearly explained. Reference the corresponding general terms and conditions that you are taking
exceptions/deviations to. Clearly state if you are adding additions terms and conditions to the general terms and
conditions. Provide details on your exceptions/deviations below:

(Note: Unacceptable exceptions shall remove your proposal from consideration for award. CCOG shall be the sole judge 
on the acceptance of exceptions/deviations and the decision shall be final.) 

X
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PROPOSAL FORM 20: EQUALIS GROUP ADMINISTRATION AGREEMENT DECLARATION 
 

Attachment A - Sample Administration Agreement of this solicitation is for reference only. Contracting with Equalis 
Group and the Winning Supplier will occur after contract award. 

 
Execution of the Administration Agreement is required for the Master Agreement to be administered by Equalis Group. 
Attachment A - Sample Administration Agreement defines i) the roles and responsibilities of both parties relating to 
marketing and selling the Program to current and prospective Members, and ii) the financial terms between Equalis 
Group and Winning Supplier.  
 
Redlined copies of this agreement should not be submitted with the response. Should a Respondent be recommended 
for award, this agreement will be negotiated and executed between Equalis Group and the Respondent. Respondents 
must select one of the following options for submitting their response.  
 
☐ Respondent agrees to all terms and conditions in Attachment A - Sample Administration Agreement.  

☒ Respondent wishes to negotiate directly with Equalis Group on terms and conditions in the Sample 

Administration Agreement. Negotiations will commence with Equalis Group after CCOG has completed the 
contract award. 
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