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1.3.3. Authorized Distributors, Agents, 
Dealers, or Resellers. Describe the 
different channels in which this 
contract will be made available to 
Equalis Group Members. Your 
response should include, but is not 
limited to, whether your 
organization will serve as the single 
point of sale or if the contract will be 
made available through a network of 
distributors, agents, dealers, or 
resellers. 

 
NOTE: Respondents intending to authorize 

distributors, agents, dealers, or resellers 
must complete Proposal Form 7 - Dealer, 
Distributor and Reseller Authorization Form. 

In partnership with Equalis, Uber for Business will 
leverage its dedicated government, health, and transit 
teams to sell to customers directly. We will also rely on 
our relatively large business-to-business team to 
support sales if there is significant interest from public 
agencies. 

More than 150 million consumers use the Uber platform. 
Because of our reach and brand recognition, we don't 
typically rely on re-sellers. 

1.3.4. Network Relationship. If your 
company is best described as a 
manufacturer or service provider, 
please describe how your dealer 
network operates to sell and deliver 
the Products & Services proposed in 
this RFP.  If applicable, is your 
network independent or company 
owned? 

At large, Uber operates as a technology platform that 
connects riders with independent providers (drivers and 
couriers). Today, this is the largest mobility network in 
the world, with more than 6.8 million drivers and couriers 
using the Uber platform.  

To become a driver on the Uber platform, individuals can 
sign up through our mobile application or website. Once 
they meet our requirements and complete the necessary 
background checks, they can start offering rides to 
riders in their area. 

1.3.5. Industry Experience. How long 
has your company provided the 
products and services outlined in 
your response to this RFP? What 
percentage of your company’s 
revenue in each of the last three (3) 
full calendar years was generated 
from these products and services? 

Uber was established in 2010 and launched its business-
to-business division, Uber for Business, in 2014. Since 
Uber for Business launched 10 years ago, more than 
170,000 organizations across the globe have trusted our 
enterprise solutions to manage their mobility needs. In 
the US, more than 225 sales, account management, and 
support roles sit on our business-to-business and 
business-to-government teams. 

Uber’s public sector team and  
government experience 
Since launching, Uber’s partnered with a range of public 
entities, including cities, counties, states, universities, 
and school districts seeking streamlined methods to 
address their mobility needs. 

We formalized a dedicated government team in 2020 
following the award of an $810 million governmentwide 
BPA agreement with the US General Services 
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Administration. Since then, we’ve consolidated and 
formalized our public sector go-to-market efforts.  

Today, our government team strategically markets and 
sells innovative mobility and meal delivery solutions to 
federal clients as well as in the state, local, and 
education market (SLED). A key achievement in our 
SLED initiatives was winning a catering and delivery 
agreement with Region 10 ESC and Equalis Group in 
January of 2024. 

This same team will be responsible for the overall 
program management of Uber’s agreements with CCOG 
and Equalis. 

Value of building on the Uber and Equalis partnership 
By leveraging our existing Region 10 and Equalis Group 
agreement, the partnership between Uber and Equalis 
presents a valuable opportunity to deepen agency 
relationships and expand our mobility and delivery 
offerings. This collaboration enables Uber to address a 
wide range of mobility and delivery needs faced by 
various departments within a single agency. 

Building on our sales team's increasing expertise in 
marketing cooperative agreements, we're well-
positioned to maximize the potential of this partnership 
and drive mutual success. 

  

1.3.6. Geographic Reach. Describe your 
company’s current service area in 
the United States and which areas 
you intend to offer services under a 
resulting contract if awarded. 

Uber is live nationwide in all 50 US states, including 
across more than 260 major markets areas.  

Based on increasing mobility needs in the public sector 
and interest expressed to us from prospective agencies, 
we intend to offer services wherever Uber is available. 

  

1.3.7. Certifications and Licenses. 
Provide a detailed explanation 
outlining the licenses and 
certifications that are i) required to 
be held, and ii) actually held by your 
organization (including third parties 
and subcontractors that you use). 
Has your company maintained these 
certifications on an ongoing basis? If 
not, when and why did your 
company lose any referenced 
certifications? 

Uber maintains applicable operating permits and 
business licenses where required. These vary from 
statewide operating permits to local city and county 
licenses. We maintain these on an ongoing basis as part 
of our greater consumer operations. When requested by 
participating entities, Uber can provide evidence of 
applicable licenses and certifications as needed.  

Due to our breadth of coverage in all US states, we have 
respectfully omitted business licenses in our response.  
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to educational institutions (i.e., K-12 
schools & school districts and high 
education)? 

ii. Less than 1%. Please note that this reflects Uber's 
global presence and scale, which in 2023 resulted in 
more than $37 billion in revenue.  

1.4.3. Government Success. What is the 
i) total dollar amount, and ii) 
percentage of your company’s total 
annual revenue generated by sales 
to local governments  

i. Approximately $85 million.  

ii. Less than 1%. Similar as above, please note that this is 
significantly impacted by Uber’s total revenue of $37 
billion in 2023.   

1.4.4. Customer References. Provide 
references of at least five (5) local 
government or educational institution 
customers for which your company has 
provided products and services similar in 
nature and scope to those defined in this 
RFP in the last three (3) years. Each 
reference should include: 
a. Customer contact person and their 

title, telephone number, and email 
address; 

b. A brief description of the products 
and services provided by your 
company; 

c. Customer relationship starting and 
ending dates; and, 

d. Notes or other pertinent information 
relating to the customer and/or the 
products and services your company 
provided. 

1.a City of Long Beach, CA | Ryan Van Andel, Fleet 
Finance Officer, Ryan.VanAndel@longbeach.gov,  562-
570-5405 

1.b Uber’s government team recently launched a 
rideshare program for the City of Long Beach to support 
employee travel. Using our Business Profiles tool, this 
program enables the City to augment their motor pool 
fleet with a low-overhead, convenient alternative. Post-
launch, the City’s Fleet Finance Officer stated, “ . . . the 
[Uber] team provided ample support and structure for 
our program administrators, enabling optimized design, 
controls and flexibility . . . Throughout the process, the 
entire team has been helpful, available and nothing but 
professional. I can recommend Uber’s Business team 
without reservation.” 

1.c 2022—Present 

 

2.a State of Utah | Cory Weeks, CPA, Director, Fleet 
Operations, 801-957-7261, coryweeks@utah.gov 

2.b Uber's recent statewide contract showcases the 
successful cross-selling capabilities of our sales teams. 
Our government team has established a travel program 
with the Lt. Governor's office. Uber Health is launching a 
program with the Department of Health and Human 
Services, as well as the University of Utah's main hospital 
and surrounding clinics. Additionally, Uber Transit is 
negotiating a student travel rideshare program with the 
University of Utah. 

2.c 2024—Present 

 

3.a City of Miami, FL | Michael Roman, Community 
Partnerships and Strategy Manager, 
mroman@miamigov.com, 305-416-1618 

3.b The Department of Human Services for the City of 
Miami offers Uber Vouchers as part of a recidivism 
program that assists individuals reentering the labor 
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force. The program provides prospective job seekers 
with dependable transportation for interviews and to 
meet their commuting requirements upon securing 
employment. The City is also distributing Uber Vouchers 
in support of ad hoc community events.  

3.c 2023—Present 

 

4.a El Paso County, TX | Jennifer Cortes, Project 
Director, District Attorney’s Office, 
j.cortes@epcounty.com, 915-546-2059 

4.b To reduce drunk driving, the El Paso County District 
Attorney's Office has launched a safe rides home 
program, using a grant from the Texas Department of 
Transportation. The program provides participants 
engaged in drinking activities with Uber vouchers to 
cover their transportation home. Individuals can redeem 
these vouchers by scanning a QR code, which grants 
them access to a $20 Uber Voucher. 

4.c 2023—Present 

 

5.a New York City | Raymond Hummel, Director of 
Equipment Procurement, Board of Elections, 212-487-
5326, RHumel@boenyc.gov 

5.b The New York City Board of Elections uses the Uber 
for Business Dashboard to transport its employees and 
poll workers from their borough offices within the city 
and to and from their homes when they work outside 
regular business hours. 

5.c 2023—2027 

 

6.a Regional Transit District, Denver, CO | Paul 
Hamilton, Senior Manager of Paratransit Services, 303-
299-2836, paul.hamilton@rtd-denver.com 

6.b Like many transit agencies providing paratransit 
services, the Regional Transit District (RTD) faces 
challenges with the demand for paratransit services 
outpacing the availability of dedicated vehicles and 
operators. To mitigate this issue, RTD includes Uber and 
other non-dedicated services into its operations to 
complement its paratransit offerings. The Access On 
Demand program permits eligible riders to use up to 60 
one-way Uber trips per month. RTD subsidizes the first 
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Key offerings 
Uber’s core offerings include: 

● Uber for Business Dashboard: A centralized 
platform that gives agencies complete control 
over their rideshare programs. Includes the ability 
to use Business Profiles, Uber Vouchers, and our 
ride dispatching tool known as Uber Central.  

● Uber Health Dashboard: Streamline healthcare 
transportation with a tailored platform. Schedule 
patient rides, manage NEMT services, and 
optimize healthcare logistics. 

● Uber Shuttle: Design custom routes and 
schedules for efficient shuttle services. Ideal for 
employee commutes, student transport, and 
community-focused programs. 

Additional complementary offerings include: 
● Enterprise Features in the Uber App: Ensure 

program compliance from riders, enable expense 
integrations, and tailored ride policies. 

● Dedicated Account and Sales Teams: Partner 
with experts in government, transit, and 
healthcare transportation for solution-focused 
support and guidance. 

● Administrative Support: Simplify program 
management with dedicated assistance for 
onboarding, troubleshooting, and account-
related tasks. 

● 24/7 Rider Support: Around-the-clock support 
with trips issues, account inquires, or safety 
reports in 28 languages. 

● In-depth Reporting and Insights: Track key 
metrics like usage, spending, and carbon 
footprint. Access both on-demand reporting and 
customizable insights for data-driven decision-
making. 

Below, we provide more detail on each of these core 
offerings and examples of workflows in our attached 
Summary Proposal. 

Uber for Business Dashboard 

The Uber for Business Dashboard provides a centralized 
hub for government agencies to manage their rideshare 
programs efficiently. Customize ride policies to align 
with budgets and policies, gain actionable insights from 
comprehensive reporting, and ensure a seamless 
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experience for users. With this dashboard, agencies 
optimize and easily report on their programs, ensuring 
cost-effectiveness, accountability, and seamless user 
experiences. 

Business Profiles 

Business Profiles streamline government travel and 
expense management. Administrators gain visibility and 
control over travel budgets through centralized 
dashboards, while employees can easily book work-
related rides directly within the familiar Uber app – even 
scheduling rides in advance. Simplify travel needs, from 
airport transfers to intra-city commutes, with easy 
toggling between personal and business accounts in 
over 10,000 cities worldwide. 

Using the same Uber app they know and trust, 
employees activate their Business Profile with just a few 
taps, seamlessly switching between personal and work 
accounts for commuting and official travel. 

Business Profiles also provide flexibility for recurring, 
non-work-related mobility needs. For example, during a 
recent bus operations disruption, the New York City 
Department of Education leveraged Business Profiles to 
provide thousands of fully covered rides for parents 
transporting their children to and from school. 

Uber Vouchers 

Uber Vouchers provide a versatile way to address various 
transportation challenges faced by government 
agencies. Whether it's supplementing paratransit 
services, promoting safe and responsible choices, 
supporting workforce development initiatives, or 
facilitating community outreach efforts, Uber Vouchers 
offer a customizable solution.  

Agencies can seamlessly distribute Uber credits, set 
spending limits, and only pay for what gets used, 
ensuring cost-effective and accountable mobility 
solutions. 

Agencies can offer three types of Uber Vouchers: 

● Rides Voucher: Fully covers or provides a 
discounted Ride Voucher. 

● Super Voucher: Provides vouchers that can apply 
across rides and Uber Eats. 

● Uber Eats Voucher: Provides a discounted meal 
or credit to use on Uber Eats only. 
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How administrators distribute Uber Vouchers 

#1. Create a campaign 
Administrators set up custom voucher parameters to 
suit their campaign needs. 

Key controls include: 

● Budget 
● Start and end date/time 
● Location restrictions 
● Memos 

#2. Distribute 
Administrators send vouchers via email, text, URL, or by 
using a code. Add a recipient list, and the dashboard will 
send vouchers seamlessly. 

#3. Claim 
Recipients easily claim a voucher by clicking on their 
received voucher link or inputting the voucher code. 

#4. Redeem 
Vouchers are stored in a recipient’s wallet in their Uber 
app and will be automatically applied when the voucher 
is eligible. 

 

Uber Central 
Uber Central—our flexible and powerful dispatching 
dashboard—enables trip coordinators to book, schedule, 
and track rides for others in real-time. 

Administrators can efficiently arrange the following ride 
types with Uber Central: 

• On-demand for immediate pickup 
• Scheduled up to 30 days in the future 
• Flexible trips for riders to initiate their own rides 

when they’re ready 
• Round-trip rides 
• Recurring rides 

How trip coordinators arrange rides 

Setting up a ride is quick and easy. All an administrator 
needs is the rider’s: 

• Name 
• Phone number 
• And pickup and dropoff addresses 
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Monitoring trips 
Administrators can track the status of each trip from 
pickup to drop off. Our Attention needed feature flags 
trips requiring attention. This gives dashboard users an 
opportunity to track a trip or intervene as needed. 

Contacting drivers  
If ever needed, administrators can message or call a 
driver by selecting Contact Driver on the ride card in the 
Uber Central dashboard. 

Rider experience with Uber Central 
No app or smartphone required 
Riders can view their trip in the Uber app by clicking on 
the link sent in the SMS confirmation. However, if a rider 
doesn’t have the Uber app, they’ll be texted driver details 
and an estimated time of arrival (ETA) for pickup. 

For flexible rides, riders will receive trip details and 
instructions on how to request the trip when ready. To 
request their ride, they simply click on a link, and select 
I’m ready in the mobile web view of the trip.  

Once their ride is accepted, riders will be able to track 
their trip in real-time, receive an ETA, and use key vehicle 
information to easily find their ride. 

Automated calling 
Coordinators can also enable automated calling, which 
calls riders to provide information about their trip, or 
leaves a voicemail if they're unable to answer. This is 
helpful for riders without a mobile phone or for 
individuals with difficulty reading. 

Rider communications can be sent in 18 languages and 
dialects to help support diverse populations. 

 

Uber Health Dashboard 

More than 4,000 health organizations trust Uber Health 
for reliable patient transportation. The HIPAA-compliant 
Uber Health Dashboard empowers healthcare providers 
to bridge accessibility gaps by:  

• Arranging and monitoring on-demand, 
scheduled, or flexible rides for patients 

• Booking non-emergency transportation (NEMT) 
ride options from the same dashboard 

• Requesting same-day prescription delivery 
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• Ordering grocery and over-the-counter items for 
same-day or scheduled delivery 

If awarded this agreement, public agencies will be able 
to for the first time leverage the full suite of Uber Health 
products through Uber’s combined rideshare and 
catering/delivering agreements with Equalis.  

Requesting a ride 
To request a ride, coordinators enter the patient's name, 
phone number, and pickup and dropoff addresses. 
Coordinators can schedule a ride up to 30 days in 
advance, request a ride for immediate pickup, or set up a 
flexible ride for patients, so they can initiate the request 
when ready. 

When scheduling a ride for a later date, coordinators can 
view an availability predictor tool. Using machine 
learning, this estimates the likelihood that a ride request 
can be fulfilled based on historical data. 

Trip monitoring 
Coordinators can also track the status of each trip from 
pickup to drop off. If a driver cancels, is unavailable, or is 
waiting at the pickup spot, a ride will be flagged for 
attention. Flagging rides gives coordinators the ability to 
rebook a ride or contact a driver to help resolve an issue. 

Expanding NEMT and wheelchair options  
Uber Health recently launched new, door-to-door NEMT 
and wheelchair trip options provided by credentialed 
drivers directly in the Uber Health Dashboard. This means 
that, from a single dashboard, public agencies can find 
the right transportation solution for every rider, without 
having to switch tools or make phone calls to other 
transportation providers. 

NEMT driver training 

NEMT drivers receive medical certifications or specialty 
training required by law in their local jurisdictions.  

While training varies, it typically includes: 

● Passenger sensitivity and customer service 
● Vehicle safety 
● Passenger loading/unloading and securement 
● Defensive driving techniques 
● Service area familiarization 
● Accident and emergency procedures, 
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Patient experience 
Designed to support access to care and to enable 
HIPAA-supported rides, patients receive trips without 
using the Uber app. Instead, patients receive a text 
message on their mobile phone with their ride details 
and the option to redeem a flexible ride with a simple 
reply when ready. 

Rider communications can be sent in more than 18 
languages and dialects to support diverse patients. 
Coordinators can also enable automated calling, which 
contacts riders directly on their landline phones to 
provide trip information or leaves a voicemail if the call is 
unanswered. This ensures accessibility for patients 
without a mobile phone or for those with difficulty 
reading. 

Reporting 
Information for requested, canceled or completed trips 
can be viewed in the Uber Health Dashboard and 
downloaded in CSV format at any time.  

Available CSV data includes:  

• Unique trip identifier 
• Begin and end trip date and time 
• Fare and trip status 
• Distance and duration 
• Member name, phone number, and ID 
• Coordinator name  
• Pickup and dropoff addresses  
• Expense code and memo 

 

Uber Shuttle 
Uber Shuttle provides public agencies a cost-efficient 
and flexible option to connect large groups of riders to 
and from transit hubs, parking facilities, and airports, 
across university campuses, and can also be used in 
response to emergency response scenarios.  

Built on the Uber platform, our shuttle technology 
provides riders with the ability to track their shuttle in 
real-time, reserve a seat in advance, and receive trip 
updates—all within the same Uber app for an elevated 
rider experience. 

Our dedicated Shuttle team can work with public 
agencies to configure a service that balances their 
ridership needs and overall program costs with custom 
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adjustments to schedules, routes, and vehicle types 
using our proprietary shuttle technology and nationwide 
supplier partnerships. 

Administrative reporting and monitoring 
To make reporting accessible, program administrators 
can use Uber Shuttle's Performance Summary 
Dashboard to review trip and ridership data.  

Example KPIs include: 

• Number of riders 
• On-time arrival % 
• Trip fulfillment % 
• Seat utilization % 
• Scheduled seat vs. actual utilization 
• No show % 

Network optimization 
Uber can provide optimized route network and schedule 
suggestions to maximize rider convenience and 
minimize cost. This includes an analysis of desired start 
and end locations, preferred times, and other 
constraints such as maximum walking distance to a 
shuttle stop. With these inputs, Uber’s proprietary 
algorithms suggest optimized route designs and shuttle 
schedules.  

Our team will also evaluate vehicle capacities and vehicle 
availability by market to build out more cost-effective 
networks. 

Rider experience 
Using the Uber app, riders can reserve a seat for their 
shuttle up to a week in advance. Similar to Uber's other 
ride options, riders receive trip, driver and vehicle 
information when their seat is confirmed.  

Once on the trip, riders can track the real-time location of 
the shuttle in-app and monitor their estimated arrival 
time. 

Incident recovery service 
In the event of a service disruption, Uber can leverage its 
vast network of drivers who use the Uber platform to 
offer our Fall back to X option. With Fall Back to X, 
riders experiencing a service disruption are provided a 
promo code that allows them to book an UberX ride to 
their destination. 
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Because of our broader mobility ecosystem, Uber is 
uniquely positioned to offer this seamless incident 
recovery option to help make sure riders get where they 
need to.  

2.1.1. Parental Access. For Respondents 
who are providing services to people 
under the age of 18, describe how 
parents or guardians are given 
visibility or access to tracking and 
communication. 

Uber Teen is a recently released feature that allows 
teenagers to use Uber with parental controls and real-
time tracking. However, it is not currently integrated into 
the Uber for Business Dashboard.  

If there is interest from public agencies like K-12 schools, 
we can explore adding this feature to our product 
roadmap. In the meantime, schools have partnered with 
us using Uber Vouchers, where parents or guardians 
accompany their children to and from school.  

For additional context, note that teenagers using Uber 
Teen can take trips independently with highly rated 
drivers who undergo thorough background checks and 
yearly rescreening. These trips have mandatory safety 
features, and guardians receive real-time status updates 
and can track the trip live in the Uber app. 

2.1.2. Administrative & User Interface. 
Describe what features and 
capabilities are available to your 
customer to manage their 
transportation services. Your 
response may include, but is not 
limited to, the capabilities of a 
mobile app or website, reporting, 
scheduling, tracking, API’s & 
integrations. 

Administrative experience 

Program policies and controls 
Using the Programs tab in the Uber for Business 
Dashboard, administrators can configure a wide range of 
policies to address various organizational transportation 
needs and adjust program rules at any time for 
optimized use. 

Location restrictions 

Administrators can determine where riders can use the 
program. This setting includes no restrictions, custom 
geo-fences such as a county and city boundary, or 
allowing riders to use the program at any location or a 
range of additional restrictions such as: 

• To set locations like an office or school. 
• Between designated locations. 
• From specified locations. 
• To or from permitted locations. 

Spend allowances 
Administrators decide whether a full amount, partial 
amount, or a percentage of the ride is covered for their 
program. Administrators can also choose a limited or 
unlimited number of trips for users. 
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Day and time restrictions 
Allow users to ride any day and time or only during 
custom times, such as Monday–Friday between 8am and 
5pm for a job program.  

Expense codes and memos 
Administrators can add custom pre-built expense codes 
or free text data points to track important information 
per trip, allowing them to report on it in aggregated view. 

Vehicle restrictions 
Decide whether certain ride options should be restricted 
from program use.  For example, premium ride options 
such as Uber Black can be restricted or enabled as 
needed. 

Reporting for administrators 
In the Uber for Business Dashboard, administrators can 
track trip-level data for all their travel programs in real-
time. Administrators filter trip activity by name, location, 
and date range. Individual trip information is available by 
selecting a trip, which displays spend and trip details as 
well as expense codes or memos. Administrators can 
email a receipt or request more information as needed.  

Data can be exported as a CSV file, including: 

• Trip cost, length, and time 
• Pickup and dropoff location/time 
• Rider or trip dispatcher 
• Expense code or memo field 
• Program 

Insights Dashboard 
Our Insights Dashboard provides administrators with a 
simple and accessible view into overall program 
performance. Administrators tap into an aggregated 
view of key metrics or sort data by programs to visualize: 

• Program spend 
• Trip volume 
• Number of active users 
• Spend by program 
• Location 

Sustainability Dashboard 
Uber's Sustainability Dashboard enables organizations 
to assess the size of its ground transportation carbon 



 

CCOG | Rideshare and Transportation Solutions | COG-2155    Page | 18  

 

footprint and analyze carbon-emission performance 
based on distance traveled.  

Using our Sustainability Dashboard, administrators  
can view:  

• Total low-emission trips 
• Percentage of low-emission trips 
• Total CO₂ emissions 
• Average CO₂/mile 
• Number of trips by fuel type 

To streamline emissions reporting and improve visibility, 
organizations can assign a Sustainability Manager role to 
an individual with the Uber for Business Dashboard. The 
assigned Sustainability Manager will only have access to 
the Sustainability Dashboard. 

People tab 
Administrators can also view employee-related metrics 
to understand how many users are taking rides with the 
program. These include the number of:  

• Invited users 
• Unique/active users 
• First trips taken 

Rider's experience 

Users can access Uber's extensive network of 6.8 million 
drivers and couriers through various convenient 
methods.  

Options include: 

● Uber App: For riders with smartphones, the 
familiar Uber app offers the convenience of 
booking, tracking rides, and managing their 
Business Profile. It's available on the Apple App 
Store and Google Play Store. 

● Text Message: Riders can receive trip details via 
text message, a streamlined option for those 
without the Uber app or smartphone access. 

● Landline Telephone: Our automated calling 
features call riders on their landline telephone, 
providing trip information or leaving a voicemail if 
they are unable to answer. 

● Call Center: Our call center model allows for trip 
booking over the phone, ensuring accessibility for 
all riders, regardless of technology familiarity. 
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Uber's diverse booking options promote equity and 
accessibility, making it a comprehensive solution for all 
community members. 

 

Booking a ride for pickup 
To request a ride in the Uber app, users enter their 
destination, and confirm their pick-up spot. 

Then, users:  

● Select their ride option and upfront trip fare 
● Confirm their pickup location and get connected 

to a nearby driver 

Users receive in-app confirmation that their ride is 
booked and can view key trip information, including the 
driver’s:  

● First name, photograph, and rating 
● Vehicle model, color, and license plate 
● Location and estimated time of arrival 
● Route for pickup 

Riders can view real-time tracking and receive 
notification when the driver arrives. 

During the ride 
Users can track their trip and track their estimated time 
of arrival while on their way. They can modify their 
destination or payment method if needed and tap into a 
suite of safety features, including sharing their trip with 
a trusted contact, contacting emergency services, or 
tapping into Uber’s 24/7 support channels.  

Options for every type of trip 
Every day, affordable ride options 

● UberX: Affordable rides for everyday needs. Seats 
up to 4 passengers.  

● UberXL: Affordable group rides that seat up to 6. 
● Taxi: Local taxis on Uber available in a growing 

number of select markets 
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Ride options with extra care: 
● Uber Assist: Specially trained drivers who are 

equipped to assist riders with varying 
accessibility needs, such as seniors or people who 
may need help getting in and out of a vehicle. 
Same price as an UberX.  

● Ambulatory Sedan NEMT: Door-to-door 
assistance provided by drivers who are not on 
Uber's network and are generally W-2 employees 
of a transportation company contracted with a 
third party vendor connected to the Uber Health 
platform. 

● Wheelchair NEMT: Door-to-door assistance 
provided with vehicles that support any class of 
three-or more-wheeled devices. Available on the 
Uber Health platform. 

To reduce emissions and meet sustainability goals: 
● Uber Green: Affordable rides in hybrid or  

electric vehicles. 
● Comfort electric: Elevated zero-emission rides. 

For traveling, meetings, and long commutes: 
● Business Comfort: Priority pickup with rider 

preferences in newer vehicles. Exclusive to Uber 
for Business partners. 

● Uber Black: Premium cars with elevated service. 
● Uber Black SUV: Premium rides in new SUVs. 

 

APIs for booking and billing 
Uber has a suite of APIs available that can be leveraged 
for rides, roster management, guest booking, billing, 
vouchers, statements, receipts, and invoices.  

Uber's APIs can provide a more seamless level of 
integration and, at a high level, include: 

● Guest Rides API: enables travelers to request on-
demand and scheduled rides from a third-party 
booking platform 

● Employee API: automated (de)provisioning of 
employees associated with an organization 

● Guest Trips API: allows you to request and pay 
for rides for multiple guests at the same time 

● Health Trips API: enables HIPAA-compliant trip 
requests for your patients/guests 
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● Vouchers API: provides a way for users to create 
and manage vouchers to cover the cost of rides 
and/or meals for employees and guests 

● Statements API: a set of APIs for management of 
an organization's statements 

● Receipt API: allows real-time updates and 
detailed information for each ride taken on a 
business profile 

2.1.3. Safety & Reliability. Describe any 
processes and procedures to ensure 
the safety of your customer and 
reliability of your service. 
Respondents should include their 
safety report for the 2023 calendar 
year to support their response. 

 
Your response may include, but it not limited to, 

background checks, driver screening, 
rider/driver validation, drug & alcohol 
testing, GPS tracking, vehicle standards & 
inspections, or any other verifiable step 
that is taken to ensure passenger safety. 

Platform safety 
Uber is dedicated to developing innovative technology 
that puts safety at the heart of our service and platform. 
Based on our most recent Safety Report, the 
overwhelming majority (99.9%) of trips on the Uber app 
end without any safety-related issue at all. 

Below is a summary of core safety features that help 
keep users safe. A detailed description of all safety 
features in our latest safety report is available at: 
https://uber.app.box.com/s/vkx4zgwy6sxx2t2618520xt3
5rix022h?uclick id=c1d574f2-fe55-4f6c-bb68-
e81ae3dbf205 

Safety toolkit 
The Safety Toolkit serves as a single place in the app 
where drivers and riders can access safety features 
during a trip. This streamlines access to our most critical 
safety features, designed to give easy access to riders 
when they need it.  

Pre-trip safety 

Real-time ID Check 
In-app prompts ask drivers to take a live photo of 
themselves before they can accept rides, which helps 
verify that the properly screened driver is behind the 
wheel. 

Verify My Ride 
An optional feature that sends riders who’ve opted in a 
unique 4-digit PIN before each trip. Once they get into 
the car, they provide this PIN to the driver verbally. The 
driver can only start the ride once the correct PIN has 
been entered in the Driver app. 

Rider Seat Belt Alerts 
Buckling up may be one of the safest choices riders can 
make. We prompt riders to take this life-saving step by 
playing an audible reminder to use a seatbelt from the 
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driver’s phone and by sending a push notification to the 
rider.  

Phone number and address anonymization 
When riders and drivers contact each other through the 
app, their actual phone numbers are anonymized for the 
duration of the trip and are not valid after.  Additionally, 
we’ve taken steps to anonymize exact pickup and 
dropoff addresses in the driver’s trip history. 

On-trip 

Share My Trip 
Riders can share their trip with designated contacts who 
can follow their trip in real time and receive automatic 
trip updates.  

In-app Emergency Button and Text to 911 
Connects riders to their local emergency number with 
the simple tap of a button. In more than 2,000 cities, trip 
details and location information are shared 
automatically with first responders. Also, drivers and 
riders can send a text to emergency dispatch in cities 
where text-to-911 is available. 

On-trip reporting 
In addition to providing 24/7 in-app support, this enables  
riders to discreetly report a non-emergency safety issue 
during a trip on the Uber platform. 

RideCheck 
When our system detects a possible issue with a trip, 
such as a suspected crash or unexpected long stop, both 
the rider and driver will receive a RideCheck notification 
asking if everything is OK. They can let us know through 
the app that all is well, or, if all is not well, they can use 
the Emergency Button or report the issue to Uber’s 
Safety Incident Reporting Line. In late 2021, we expanded 
the capabilities of our RideCheck technology to detect 
when a trip takes an unexpected route or when a trip 
ends before the rider’s final destination. 

Unsafe driving notification 
When our data suggests a driver may be demonstrating 
unsafe behavior, like speeding or harsh braking, we send 
them driving safety education to help make them aware 
of the issue. 
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Speed limit alerts 
To help reduce speeding, this feature can display the 
local speed limit in the Driver app and will alert drivers 
visually or audibly if they go over the limit. 

Driving-hours tool 
Depending on limits set by local jurisdictions, the Uber 
Driver app is unavailable for 6 hours after 12 hours of 
driving on the platform. This is aimed at reducing drowsy 
driving.  

Driver screening 
Uber prioritizes robust screening processes to 
strengthen the safety of our platform, and we’re proud 
to apply innovative technology that enhances our overall 
screening initiatives.  

Motor vehicle records checks 
Every US driver undergoes a thorough screening before 
their first trip. This includes an MVR check that:  

● Verifies the individual’s license status 
● Reviews their driving history for any violations or 

crashes 
● Checks for any driving-related restrictions on 

their license  

Disqualifying violations from the last 7 years include, but 
are not limited to: 

● Driving under the influence 
● Reckless driving 
● Leaving the scene of a crash 

Our process also disqualifies individuals who have been 
involved in a fatal crash or have been convicted of 
vehicular homicide or vehicular manslaughter at any 
time in their driving history. 

Criminal background check 
If an individual passes the MVR check, they proceed to a 
criminal background check conducted by Checkr, a 
third-party background check provider accredited by the 
Professional Background Screening Association. 

Drivers are required to provide their full name, date of 
birth, Social Security number, and driver’s license 
number, which Uber provides to its third parties to use in 
record collection. 
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Based on this information, Checkr runs a Social Security 
trace for the potential driver and reviews their driving 
and criminal history in: 

● A series of national databases from all 50 states, 
DC, and territories. 

● Sex offender lists. 
● The federal Public Access to Court Electronics 

Records (PACER) database.  
● Several databases used to flag suspected 

terrorists. 
● State and county databases based on the 

potential driver’s history of residence. 

Disqualifying standards 
Drivers cannot access the Uber app if they have any 
felony convictions or any violent or other disqualifying 
misdemeanors in the last 7 years. Our process also 
reviews records from more than 7 years ago, as allowed 
by law and where those records are made available and 
reported to us. 

If we identify a report made at any time in a person’s 
history for certain serious criminal convictions, the 
potential driver will be disqualified according to our 
standards. 

These convictions are as follows, and include the 
“attempted” and “conspiracy” crimes associated with 
each: 

● Sexual assault 
● Sex crimes against children 
● Murder/homicide 
● Manslaughter 
● Terrorism 
● Kidnapping 

Yearly background reruns 
Beyond the initial screening, Uber reruns criminal and 
motor vehicle checks each year. This is a standard 
practice at Uber, regardless of whether there is a statute 
or regulation requiring us to do so. This helps ensure 
that our screening standards are applied consistently 
and continuously across the country, where allowed by 
law. 

Ongoing screenings 
To strengthen our screening process, Uber also uses 
technology to continuously check driver records. This 
technology continuously receives information from data 
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sources to detect whether a driver is involved in a new 
criminal offense, and it notifies Uber when this is the 
case. 

If an offense involving an active driver is identified, our 
screening team reviews it to evaluate the driver’s 
continued eligibility with Uber and removes them from 
the platform if the driver is found to no longer meet 
Uber’s screening criteria and the criteria set forth in local 
laws. 

Zero-tolerance policy 

Drug testing 
Uber maintains a zero-tolerance policy against driving 
under the influence of drugs, alcohol, or any other 
substances. We have built-in reporting features through 
the Uber app so riders can discreetly and securely report 
any instance of impaired driving. Upon receiving such 
reports, our Security team will immediately pause the 
driver account while we perform a thorough 
investigation. 

In many cases, we are required to remove a driver’s 
access to Uber if we receive a complaint of suspected 
impairment. If a US driver accused of driving under the 
influence of drugs wants to take a drug test to disprove 
the accusation, we have a program that enables drivers 
to take a drug test. 

Vehicle standards 
All vehicles used to give rides on the Uber platform must 
meet basic age and feature requirements, which vary by 
region in accordance with applicable local laws.  

These include: 

● Vehicle insurance and registration 
● Third-party vehicle inspections where required  

by law 
● Age and acceptable make and model 

requirements 

As cited recently in our 2019/2020 US Safety report, the 
average age for vehicles used to give rides on the Uber 
platform is five years old, and newer cars often have 
more and improved safety features.  

Initial and annual inspections 
In many US markets, in order to join our platform, driver 
vehicles must pass a vehicle inspection at one of our 
Greenlight Hubs or any approved licensed inspection 
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station. These inspections must be renewed every year 
while active on our platform.  

Upkeep and maintenance 
Drivers are responsible for the maintenance and safe 
upkeep of their vehicles, including but not limited to 
brakes, seat belts, and tires. Riders can also report any 
safety malfunctions to our safety support team, who will 
in turn contact the driver to resolve the issue. Vehicles 
that do not fulfill these requirements will not be allowed 
onto the Uber platform.  

2.1.4. Scheduling & Responsiveness. 
Describe what options are available 
to members for booking and 
arraigning transportation services. 
Your response may include details 
related to turnaround time, on-
going schedules, one-off scheduling, 
and any other detail associated with 
accessing the services included in 
your proposal.    

Uber offers a comprehensive, flexible, and highly 
responsive booking system designed for both on-
demand rides and pre-scheduled trips up to 90 days in 
advance. 

On-demand trips 
All Uber for Business solutions support on-demand trips. 

 
 

(Trade secret that the offeror believes to be exempt 
from public disclosure). 

Schedule trips 
Users can self-schedule trips using Uber Reserve up to 
90 days in advance, and travelers can link their flight to 
their reservation, which will automatically adjust if a 
flight is delayed.  

Additional scheduling options with Uber Central 
Uber Central offers unique scheduling features that 
have proven especially helpful for public transit agencies 
and local health departments.  

These include: 

● Batched rides: Streamlines arranging trips for 
hundreds of riders at once 

● Flexible trips: Enables riders to self-initiate a ride 
booked by a trip coordinator, no app needed 

● Roundtrips: Book to a destination and back 
● Recurring trips: Book for riders with recurring or 

ongoing trips 

2.1.5. Security and Data Protection. 
Describe the processes and 
safeguards you have in place to 
protect a customer data and 
information.  

To protect the security, confidentiality, and integrity of 
user data, Uber built a robust information security 
program that's based on the industry-recognized ISO 
27001/2 framework and includes written policies, 
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processes, and standards designed to protect and 
secure Uber’s data environment.  

Uber maintains ISO 27001 certification for its enterprise 
business lines (Uber for Business, Central, and Uber 
Health) since 2019 and its core rides business. 
Additionally, Uber maintains an SOC 2 certification and 
was assessed by an independent assessor against NIST 
800-171 for our Uber for Business commercial offerings 
to become approved as a US government contract 
service. We evaluate the health and effectiveness of our 
information security program through ongoing 
assessments, monitoring, and testing. Risk assessments 
are conducted through external third-party 
engagements (including ISO, SOC 2, pen tests, and 
security maturity capability assessments), internal 
audits, and other internal assessment programs. 

2.1.6. Value-Add or Additional Offering. 
Please include any additional 
products and services not included 
in the scope of the solicitation that 
you think will enhance and add value 
to this contract’s participating 
agencies. 

Value adds 

Geographic coverage 
Uber's nationwide presence, spanning 260+ major 
markets across all US states and territories, unlocks an 
unprecedented opportunity for public agencies to 
address their mobility needs from a single contracting 
vehicle. 

Additionally, Uber is the only rideshare company able to 
support organizations with international mobility needs, 
such as universities. Our platform, for example, provides 
traveling students and faculty with the same seamless 
Uber experience across 70 countries and 10,000 cities. 

Sustainability 
Uber offers more sustainable ride options than any other 
global mobility platform, providing low- and zero-
emission rides in 200+ markets worldwide, including over 
50 major US cities. Our scale of sustainable choices and 
commitment to expanding our EV network align with 
government initiatives to reduce transportation 
emissions. 

For example, California's Clean Miles Standard mandates 
increasing percentages of electric miles for rideshare 
companies, culminating in a 90% target by 2030.  
Similarly, New York City requires all new for-hire vehicle 
licenses to be zero-emissions by 2030. Uber's proactive 
approach to sustainability makes us an ideal partner for 
government agencies seeking to lead by example in 
environmental responsibility.  
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Equitability and accessibility 
Serving riders without smartphones or the Uber app 
While the Uber app provides significant value, we 
understand many governments must serve riders who 
may not have a smartphone or for riders who may have 
difficulty using an app-based service.  

We offer multiple solutions to address this: 

• Riders can be texted or receive trip details via 
voicemail (dispatched rides using Uber Central)   

• Riders can use a dial-in service to book a trip 
through a call center using Uber Vouchers 

• Riders will soon be able to call in for HIPAA-
enabled rides via Uber Health 

Language support 
To simplify the rider pick-up process and reduce 
misunderstandings, the Uber app offers support for over 
100 languages. This enables riders and drivers to 
communicate smoothly using a real-time in-app 
translation feature. With just a tap, messages sent by the 
driver in their chosen language can be instantly 
translated for the rider. This functionality is particularly 
useful in scenarios where the driver and rider prefer 
different languages, or when English is not the primary 
language for either party. 

Supporting riders who are deaf or hard of hearing 
Uber is actively making progress in pursuit of 
conforming with WCAG 2.0 principles, guidelines, and 
success criteria to make our products more accessible.  

Our technology has transformed mobility for riders with 
disabilities, including: 

• Riders who are blind or low-vision: the Uber app 
supports iOS VoiceOver, Android TalkBack, and 
wireless Braille display compatibility. 

• Riders who are deaf or hard of hearing: Audio 
isn’t needed for full functionality of the Uber app. 
Assistive technology such as visible and vibrating 
alerts can help riders who are deaf or hard of 
hearing use the Uber app easily. In-app features 
such as texting can facilitate non-verbal 
communication between the rider and driver. 

• Riders with service animals: The Uber app 
supports service animals and offers a process for 
reporting a service animal denial in the chance 
that it occurs. 
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Wheelchair accessible vehicles 
In select markets, riders can request wheelchair 
accessible vehicles (WAVs). Today, this includes the 
following markets: Austin, Boston, Chicago, Washington 
DC, Houston, LA, NYC, Philadelphia, Phoenix, Portland, 
and San Francisco. 

Additionally, Uber Health is currently rolling a nationwide 
NEMT offering. NEMT trips can be offered in new 
markets for programs that meet a minimum trip volume. 

Additional and upcoming offerings 

 
 

 
 

 
 

 (Trade secret 
that the offeror believes to be exempt from public 
disclosure). 

Integration of autonomous vehicles 
We expect autonomous vehicles (AVs) to increasingly 
contribute to Uber’s business over time, as part of a 
hybrid network of autonomous and human drivers. 
Today, we’re live with three AV partners, including 
Waymo, Motional, and Aurora. 

Relevant to this agreement, AV integrations were a 
recent requirement for a mobility RFP issued by Arizona 
State University (ASU). Our award will enable ASU’s 
riders to tap into fully autonomous, all-electric Waymo 
rides in the 225+ square mile of the Phoenix metro area 
where Waymo currently operates seamlessly within the 
Uber app. 

Uber’s social impact team and access fund 
The access fund at Uber provides in-kind rides and 
meals to underserved communities to help support 
transportation equity and access to essential services.  

Naturally, this provides Uber’s government team unique 
opportunities to learn about community needs and 
support grant applications. For example, just last year, 
Uber’s social impact team donated $50,000 to support 
rideshare safety education on 10 college campuses. 
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4.1.2. Auditable. Describe how the 
proposed pricing model is able to be 
audited by public sector agencies or 
CCOG to assure compliance with 
pricing in the Master Agreement. 

 
 

 

● At time of booking using our Upfront Fares 
feature (see response to question 4.1.1 for more 
details on Upfront Fares) 

● After trips are completed using trip data in the 
Uber for Business Dashboard (see response to 
question 2.1.3 for reporting details) 

● Custom reporting provided by Uber’s account 
team for additional inquiries 

Because Uber does not publicly disclose the ceiling rates 
provided in the attached fee proposal, please note that is 
information is trade secret and exempt from public 
records requests and will require a non-disclosure 
agreement before sharing with partnering agencies.  

4.1.3. Cost Proposal Value. Which of the 
following statements best describes 
the pricing offered included in 
Respondent’s cost proposal. 

The prices offered in your Cost Proposal are: 

☐ lower than what you offer other group purchasing 
organizations, cooperative purchasing organizations, or 
state purchasing departments. 

🗹🗹  equal to what you offer other group purchasing 
organizations, cooperative purchasing organizations, or 
state purchasing departments. 

☐ higher than what you offer other group purchasing 
organizations, cooperative purchasing organizations, or 
state purchasing departments. 

☐ not applicable. Please explain below. 

 

4.1.4. Additional Savings. Describe any 
quantity or volume discounts or 
rebate programs included in your 
Cost Proposal. 

Rebate for partnering organizations 
Uber's price proposal features a fill-a-tier rebate 
structure specifically designed for partnering public 
agencies under this agreement. This custom-built 
rebate aims to benefit partners with both low and high 
levels of spending. The rebate is refreshed and paid out 
on an annual basis, ensuring ongoing value for our 
partners. 

Partners with centralized billing will be able to view live 
rebate tracking and receive automated payouts for 
greater transparency and trust. 
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our Equalis agreements for rideshare and catering within 
government agencies. 

Education: BA, Communications and Media Studies, 
Fordham University 

Contact information: alexloscher@uber.com 

Years of experience: 14 

5.1.2. Sales Organization. Provide a 
description of your sales 
organization, including key staff 
members, the size of the 
organization, in-house vs. third-
party sales resources, geographic 
territories, vertical market 
segmentation, etc. 

Uber has 3 distinct teams that focus on increasing 
market share in the government space. These teams 
bring experience managing and actively selling Uber’s 
delivery and mobility solutions to all government types—
ranging from school districts, counties, and cities to 
federal agencies and similar cooperative purchasing 
organizations.  

Each of these teams provides full-service sales and 
account management support for public sector clients:  

● Uber’s core public sector team: Providing overall 
program management for Region 10 and Equalis, 
this team currently manages a wide-range of use 
cases in the state, local, and federal space, 
including for similar cooperative purchasing 
agreements and other large or complex 
programs. 

● Uber Transit: Exclusively works with city, county, 
and state transit agencies as well as universities 
for a range of mobility solutions and partnerships. 

● Uber Health: Partners with +4,000 entities, 
including government health departments and 
state transportation brokers to provide mobility 
and delivery solutions when HIPAA compliance is 
required. 

These teams are also supported by: 

● Uber for Business: Manages employee travel and 
employee meal programs, most often with small- 
to medium-sized municipalities and colleges and 
business-to-business partnerships.  

● Uber Shuttle: Manages fixed-route shuttle 
programs and provides network optimization 
analysis. 

Notably, our public sector team serves as subject matter 
experts and regularly interfaces with Uber’s broader go-
to-market teams, as they service the public sector as 
well—effectively creating a massive go-to-market 
salesforce of 225+ professionals.  
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emergencies such as natural disasters. Overall, these use 
cases help ensure equitable access to community 
services and address mobility challenges. 

Deepening university partnerships 
Uber’s Transit team is increasingly focusing on forming 
partnerships with universities, implementing safe ride 
programs for students and faculty travel. These 
partnerships are designed to ensure safety and 
convenience for the academic community, reinforcing 
our commitment to serving every segment of the 
population. 

Capitalizing on new business opportunities 
Our approach to acquiring new business and retaining 
existing clients has already involved the successful use 
of cooperative agreements, such as our contract with 
the State of Utah. Nationwide, we possess a pipeline of 
interested parties that stand to benefit from a 
cooperative agreement that is more broadly available.  

 

Deployment and marketing strategies 

Sales Team Deployment 
The contract with Equalis will be deployed across our 
sales teams with a special focus on the public sector, 
ensuring that our teams are equipped with the 
knowledge and tools to effectively communicate the 
value of our partnership to potential clients. 

Marketing Efforts 
In support of this agreement, Uber’s key marketing 
initiatives include: 

• Co-branded press release 
• Providing material for Equalis to host on its 

website and incorporating agreement 
information on Uber’s own website 

• Scheduling training sessions for Uber’s relevant 
internal sellers  

• Attending national and regional conferences as 
well as networking events on an ongoing basis 

• Ongoing market research and opportunity 
targeting 
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We will market this contract through a number of digital 
channels, including our website, where the partnership 
will be featured. This will be complemented by targeted 
marketing campaigns aimed at highlighting the benefits 
and successes of our collaboration with Equalis to 
prospective public sector clients. 

Outbound email campaign 
Uber will create outbound email campaigns for our 
business development representatives (BDRs), who 
support Account Executives in targeting new prospects. 
Uber has 15 BDRs and also uses AI-enabled BDR tools for 
state and local accounts and may apply this tool in 
marketing this agreement. 

The verbiage will be specifically tailored to announce the 
contract and partnership with Equalis and entail a 
continuous drip campaign that offers multiple contact 
points with potential partners. 

Conferences and networking events 
The Uber Transit team actively attends key industry 
events and collaborates with influential transportation 
organizations in the public sector, such as the American 
Public Transportation Association (APTA). These events 
provide a powerful platform to showcase the benefits 
and encourage the adoption of Uber's and Equalis' 
rideshare agreement.  

Building on this approach, Uber’s government team 
anticipates attending a number of additional 
conferences to promote our existing catering agreement 
with Equalis:  

• NIGP (Institute of Public Procurement)  
Forum 2024 

• NAEP (National Association of Educational 
Procurement) 2024 Annual Conference 

• National Conference on Education 2025 

At these events, we can maximize exposure for our 
existing meals/delivery contract and, if awarded, 
strategically introduce the rideshare agreement. These 
conferences offer several benefits, including: direct 
access to decision-makers in relevant agencies, 
opportunities to strengthen relationships with existing 
partners, and the ability to gain insights into the latest 
industry trends and challenges.  
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6.1.1. Administrative Fee. Equalis Group 
only generates revenue when the 
Winning Supplier generates revenue 
based on contract utilization by 
current and future Members.  

 
The administrative fee is normally calculated as a 

percentage of the total Spend for agencies 
accessing product and services through 
the Master Agreement and is typically two 
percent (2%) to three percent (3%). In 
some categories, a flat fee or another fee 
structure may be acceptable. 

 

Similar to our existing Equalis agreement, Uber proposes 
a cumulative fill-a-tier model with quarterly payouts: 

● Tier 1: 1% of spend for $0.00 - <$9,999,999 

● Tier 2: 1.25% of spend for $10,000,000 - <$19,999,999 

● Tier 3: 1.75% of spend for $20,000,000 - $29,999,999 

● Tier 4:  2.25% of spend for $30,000,000 - 
<$40,000,000 

All trips placed by participating entities using a product 
proposed herein qualify.  

6.1.2. Sales & Administrative Fee 
Reporting. Equalis Group requires 
monthly reports detailing sales 
invoiced the prior month and 
associated Administrative Fees 
earned by the 15th of each month. 
Confirm that your company will 
meet this reporting requirement. If 
not, explain why and propose an 
alternative time schedule for 
providing these reports to Equalis 
Group. 

Uber proposes to meet the monthly reporting cadence 
with quarterly payouts for the administrative fee.  

The administrative fee requires manual support from an 
internal Uber team responsible for supporting multiple 
sales verticals. 

 

 

6.1.3. Self-Audit. Describe any self-audit 
process or program that you plan to 
employ to verify compliance with 
your proposed contract with Equalis 
Group. This process includes 
ensuring that you sales organization 
provides and Members obtain the 
correct pricing, reports reflect all 
sales made under the Contract, and 
Winning Supplier remit the proper 
admin fee to Equalis. 

To maintain compliance with the agreement, Uber will 
conduct self-audits to: 

● Confirm that reports reflect all sales made under 
the contract and that the proper administrative 
fee is remitted to Equalis  

● Verify that the incentives offered to agencies are 
applied correctly 

● Check that the prices charged for trips align with 
the established ceiling rates and fee structure  

Monthly audits will be conducted for Equalis reports and 
agency incentives for compliance. Price verification 
audits will be performed biannually, with updates made 
as necessary. It is important to note that regulatory 
decisions may impact ceiling rates and Uber's fee 
structure. 

 

 

  





PROPOSAL FORM 3: DIVERSITY VENDOR CERTIFICATION PARTICIPATION 

Diversity Vendor Certification Participation - It is the policy of some Members participating in Equalis Group to involve 
minority and women business enterprises (M/WBE), small and/or disadvantaged business enterprises, disable veterans 
business enterprises, historically utilized businesses (HUB) and other diversity recognized businesses in the purchase of 
goods and services. Respondents shall indicate below whether or not they hold certification in any of the classified areas 
and include proof of such certification with their response. 

a. Minority Women Business Enterprise 
Respondent certifies that this firm is an MWBE:  Yes   No 
List certifying agency:     

 
b. Small Business Enterprise (SBE) or Disadvantaged Business Enterprise (“DBE”) 

Respondent certifies that this firm is a SBE or DBE:  Yes   No 
List certifying agency:   

 
c. Disabled Veterans Business Enterprise (DVBE)  

Respondent certifies that this firm is an DVBE:  Yes   No 
List certifying agency:   

 
d. Historically Underutilized Businesses (HUB)  

Respondent certifies that this firm is an HUB:  Yes   No 
List certifying agency:   

 
e. Historically Underutilized Business Zone Enterprise (HUBZone) 

Respondent certifies that this firm is an HUBZone:  Yes   No 
List certifying agency:   

 
f. Other  

Respondent certifies that this firm is a recognized diversity certificate holder:  Yes   No 
List certifying agency:   

(The rest of this page is intentionally left blank)

Vendor note: Not applicable. Uber qualifies as a large business and does not use subcontractors 
for the proposed scope of work.  



PROPOSAL FORM 4: CERTIFICATIONS AND LICENSES 

Provide a copy of all current licenses, registrations and certifications issued by federal, state and local agencies, and any 
other licenses, registrations or certifications from any other governmental entity with jurisdiction, allowing Respondent 
to provide the products and services included in their proposal which can include, but not limited to licenses, registrations 
or certifications. M/WBE, HUB, DVBE, small and disadvantaged business certifications and other diverse business 
certifications, as well as manufacturer certifications for sales and service must be included if applicable 
 
Please also list and include copies of any certificates you hold that would show value for your response not already 
included above. 
 

(The rest of this page is intentionally left blank) 

Vendor note: Because Uber is available in more than 260 major US markets and many individual jurisdictions, we have 
respectfully omitted business licenses and registrations. Upon request, we can provide evidence of relevant 
documentation to partnering entities.



PROPOSAL FORM 5: UNRESOLVED FINDINGS FOR RECOVERY 

O.R.C. Chapter 9.24 prohibits CCOG from awarding a contract to any entity against whom the Auditor of State has issued 
a finding for recovery, if such finding for recovery is “unresolved” at the time of award. By submitting a proposal, a 
Respondent warrants that it is not now, and will not become, subject to an “unresolved” finding for recovery under O.R.C. 
Chapter 9.24 prior to the award of any contract arising out of this RFP, without notifying CCOG of such finding. The 
Proposal Review Team will not evaluate a proposal from any Respondent whose name, or the name of any of the 
subcontractors proposed by the Respondent, appears on the website of the Auditor of the State of Ohio as having an 
“unresolved” finding for recovery. 

Is your company the subject of any unresolved findings for recoveries?  
  Yes 
  No  
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PROPOSAL FORM 6: MANDATORY DISCLOSURES 

Mandatory Contract Performance Disclosure. 

Disclose whether your company’s performance and/or the performance of any of the proposed subcontractor(s) under 
contracts for the provision of products and services that are the same or similar to those to be provided for the Program 
which is the subject of this RFP has resulted in any formal claims for breach of those contracts. For purposes of this 
disclosure, “formal claims” means any claims for breach that have been filed as a lawsuit in any court, submitted for 
arbitration (whether voluntary or involuntary, binding or not), or assigned to mediation. For any such claims disclosed, 
fully explain the details of those claims, including the allegations regarding all alleged breaches, any written or legal action 
resulting from those allegations, and the results of any litigation, arbitration, or mediation regarding those claims, 
including terms of any settlement. While disclosure of any formal claims will not automatically disqualify a Respondent 
from consideration, at the sole discretion of Equalis Group, such claims and a review of the background details may result 
in a rejection of a Respondent’s proposal. Equalis Group will make this decision based on the Proposal Review Team’s 
determination of the seriousness of the claims, the potential impact that the behavior that led to the claims could have 
on the Respondent’s performance of the work, and the best interests of Members. 

Provide statement here. Since Uber is a publicly traded company, please refer to our latest 10-K available online here: 
https://investor.uber.com/financials/default.aspx   

 Mandatory Disclosure of Governmental Investigations.

Indicate whether your company and/or any of the proposed subcontractor(s) has been the subject of any adverse 
regulatory or adverse administrative governmental action (federal, state, or local) with respect to your company’s 
performance of services similar to those described in this RFP. If any such instances are disclosed, Respondents must fully 
explain, in detail, the nature of the governmental action, the allegations that led to the governmental action, and the 
results of the governmental action including any legal action that was taken against the Respondent by the governmental 
agency. While disclosure of any governmental action will not automatically disqualify a Respondent from consideration, 
such governmental action and a review of the background details may result in a rejection of the Respondent’s proposal 
at Group’s sole discretion. Equalis Group will make this decision based on the Proposal Review Team’s determination of 
the seriousness of the claims, the potential impact that the behavior that led to the claims could have on the Respondent’s 
performance of the work, and the best interests of Members.

Provide statement here. Since Uber is a publicly traded company, please refer to our latest 10-K available online here: 
https://investor.uber.com/financials/default.aspx   

(The rest of this page is intentionally left blank) 
 



PROPOSAL FORM 7: DEALER, RESELLER, AND DISTRIBUTOR AUTHORIZATION

CCOG allows Suppliers to authorize dealers, distributors, and resellers to sell the products and services made available 
through, and consistent with the Terms and Conditions set forth in, the Master Agreement. If Supplier intends to 
authorize their dealers, distributors, or resellers access to the Master Agreement in the event of a contract award 
Supplier must provide a list, either in the form of a document or a weblink, to identify those organizations who are being 
authorized access to the Master Agreement.  

Will the Supplier authorize dealers, distributors, resellers access to Master Agreement? 

 Yes 

No

If yes, how will Supplier disclose which organization(s) will have access to the Master Agreement? This list can be 
updated from time to time upon CCOG’s approval. 
 
Respondent Response:   

(The rest of this page is intentionally left blank) 



PROPOSAL FORM 8: MANDATORY SUPPLIER & PROPOSAL CERTIFICATIONS

CCOG may not enter into contracts with any suppliers who have been found to be ineligible for state contracts under 
specific federal or Ohio statutes or regulations. Companies responding to any CCOG RFP MUST certify that they are NOT 
ineligible by signing each of the statements below. Failure to provide proper affirming signature on any of these 
statements will result in a Respondent’s proposal being deemed nonresponsive to this RFP. 

I, Josh Butler, hereby certify and affirm that Uber Technologies, Inc., has not been debarred, suspended, proposed for 
debarment, declared ineligible, or voluntarily excluded from participation in transactions by the Unites States Department 
of Labor, the United States Department of Health and Human Services, or any other federal department or agency as set 
forth in 29 CFR Part 98, or 45 CFR Part 76, or other applicable statutes. 

AND 

I, Josh Butler, hereby certify and affirm that Uber Technologies, Inc., is in compliance with all federal, state, and local laws, 
rules, and regulations, including but not limited to the Occupational Safety and Health Act and the Ohio Bureau of 
Employment Services and the following: 

 Not penalized or debarred from any public contracts or falsified certified payroll records or any other violation of the 
Fair Labor Standards Act in the last three (3) years;

 Not found to have violated any worker’s compensation law within the last three (3) years;
 Not violated any employee discrimination law within the last three (3) years;
 Not have been found to have committed more than one (1) willful or repeated OSHA violation of a safety standard (as 

opposed to a record keeping or administrative standard) in the last three (3) years;
 Not have an Experience Modification Rating of greater than 1.5 (a penalty-rated employer) with respect to the Bureau 

of Workers’ Compensation risk assessment rating; and
 Not have failed to file any required tax returns or failed to pay any required taxes to any governmental entity within the 

past three (3) years.

AND 

I, Josh Butler, hereby certify and affirm that Uber Technologies, Inc., is not on the list established by the Ohio Secretary of 
State, pursuant to ORC Section 121.23, which identifies persons and businesses with more than one unfair labor practice 
contempt of court finding against them. 

AND 

I, Josh Butler, hereby certify and affirm that Uber Technologies, Inc. either is not subject to a finding for recovery under 
ORC Section 9.24, or has taken appropriate remedial steps required under that statute to resolve any findings for recovery, 
or otherwise qualifies under that section to enter into contracts with CCOG. 

I, Josh Butler, hereby affirm that this proposal accurately represents the capabilities and qualifications of Uber 
Technologies, Inc. and I hereby affirm that the cost(s) proposed to CCOG for the performance of services and/or provision 
of goods covered in this proposal in response to this CCOG RFP is a firm fixed price structure as described in the Cost 
Proposal, inclusive of all incidental as well as primary costs. (Failure to provide the proper affirming signature on this item 
may result in the disqualification of your proposal.)  



PROPOSAL FORM 9: CLEAN AIR ACT & CLEAN WATER ACT

The Respondent is in compliance with all applicable standards, orders or regulations issued pursuant to the Clean Air Act 
of 1970, as Amended (42 U.S. C. 1857 (h), Section 508 of the Clean Water Act, as amended (33 U.S.C. 1368), Executive 
Order 117389 and Environmental Protection Agency Regulation, 40 CFR Part 15 as required under OMB Circular A-102, 
Attachment O, Paragraph 14 (1) regarding reporting violations to the grantor agency and to the United States Environment 
Protection Agency Assistant Administrator for the Enforcement. 

Authorized signature:

Printed Name: Josh Butler

Company Name: Uber Technologies, Inc.

Mailing Address: 1725 3rd Street, San Francisco, CA 94158

Email Address: jbutler@uber.com

Job Title: 
Senior Director, RGM Head of US and 
Canada, Uber for Business
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PROPOSAL FORM 12: CONTRACTOR CERTIFICATION REQUIREMENTS 

 Contractor’s Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality Act (FINA), and all 
other federal and state immigration laws and regulations. The Contractor further warrants that it is in compliance with 
the various state statutes of the states it will operate this contract in.  

Participating Government Entities including School Districts may request verification of compliance from any Contractor 
or subcontractor performing work under this Contract. These Entities reserve the right to confirm compliance in 
accordance with applicable laws.  
 
Should the Participating Entities suspect or find that the Contractor or any of its subcontractors are not in compliance, 
they may pursue any and all remedies allowed by law, including, but not limited to: suspension of work, termination of 
the Contract for default, and suspension and/or debarment of the Contractor. All costs necessary to verify compliance are 
the responsibility of the Contractor.  
 
The Respondent complies and maintains compliance with the appropriate statutes which requires compliance with federal 
immigration laws by State employers, State contractors and State subcontractors in accordance with the E-Verify 
Employee Eligibility Verification Program.  
 
Contractor shall comply with governing board policy of the CCOG Participating entities in which work is being performed. 
 

 Fingerprint & Criminal Background Checks

If required to provide services on school district property at least five (5) times during a month, contractor shall submit a 
full set of fingerprints to the school district if requested of each person or employee who may provide such service. 
Alternately, the school district may fingerprint those persons or employees. An exception to this requirement may be 
made as authorized in Governing Board policy. The district shall conduct a fingerprint check in accordance with the 
appropriate state and federal laws of all contractors, subcontractors or vendors and their employees for which fingerprints 
are submitted to the district. Contractor, subcontractors, vendors and their employees shall not provide services on school 
district properties until authorized by the District.  
 
The Respondent shall comply with fingerprinting requirements in accordance with appropriate statutes in the state in 
which the work is being performed unless otherwise exempted.  
 
Contractor shall comply with governing board policy in the school district or Participating Entity in which work is being 
performed.  
 
 
Signature:  

Date:   

Vendor note: Please see Uber’s attached exceptions letter.  
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PROPOSAL FORM 13: BOYCOTT CERTIFICATION

Respondent must certify that during the term of any Agreement, it does not boycott Israel and will not boycott Israel. 
“Boycott” means refusing to deal with, terminating business activities with, or otherwise taking any action that is intended 
to penalize, inflict economic harm on, or limit commercial relations specifically with Israel, or with a person or entity doing 
business in Israel or in an Israeli-controlled territory, but does not include an action made for ordinary business purposes. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative) 

(The rest of this page is intentionally left blank)



PROPOSAL FORM 14: FEDERAL FUNDS CERTIFICATION FORMS

When a participating agency seeks to procure goods and services using funds under a federal grant or contract, specific 
federal laws, regulations, and requirements may apply in addition to those under state law. This includes, but is not 
limited to, the procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards, 2 CFR 200 (sometimes referred to as the “Uniform Guidance” or “EDGAR” 
requirements).  

All Respondents submitting proposals must complete this Federal Funds Certification Form regarding Respondent’s 
willingness and ability to comply with certain requirements which may be applicable to specific participating agency 
purchases using federal grant funds. This completed form will be made available to Members for their use while 
considering their purchasing options when using federal grant funds. Members may also require Supplier Partners to 
enter into ancillary agreements, in addition to the contract’s general terms and conditions, to address the member’s 
specific contractual needs, including contract requirements for a procurement using federal grants or contracts. 

For each of the items below, respondent should certify their agreement and ability to comply, where applicable, by 
having respondents authorized representative complete and initial the applicable lines after each section and sign the 
acknowledgment at the end of this form. If a Respondent fails to complete any item in this form, CCOG will consider the 
Respondent’s response to be that they are unable or unwilling to comply. A negative response to any of the items may, 
if applicable, impact the ability of a participating agency to purchase from the Supplier Partner using federal funds. 
 

 Supplier Partner Violation or Breach of Contract Terms

Contracts for more than the simplified acquisition threshold currently set at one hundred fifty thousand dollars 
($150,000), which is the inflation adjusted amount determined by the Civilian Agency Acquisition Council and the 
Defense Acquisition Regulations Council (Councils) as authorized by 41 USC 1908, must address administrative, 
contractual, or legal remedies in instances where Supplier Partners violate or breach contract terms, and provide for 
such sanctions and penalties as appropriate.  
 
Any contract award will be subject to Terms and Conditions of the Master Agreement, as well as any additional terms 
and conditions in any purchase order, participating agency ancillary contract, or Member construction contract agreed 
upon by Supplier Partner and the participating agency which mut be consistent with and protect the participating 
agency at least to the same extent as the CCOG Terms and Conditions. 
 
The remedies under the contract are in addition to any other remedies that may be available under law or in equity. By 
submitting a proposal, you agree to these Supplier Partner violation and breach of contract terms. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)

 
 Termination for Cause or Convenience

When a participating agency expends federal funds, the participating agency reserves the right to immediately 
terminate any agreement in excess of ten thousand dollars ($10,000) resulting from this procurement process in the 
event of a breach or default of the agreement by Offeror in the event Offeror fails to: (1) meet schedules, deadlines, 
and/or delivery dates within the time specified in the procurement solicitation, contract, and/or a purchase order; (2) 
make any payments owed; or (3) otherwise perform in accordance with the contract and/or the procurement 
solicitation. Participating agency also reserves the right to terminate the contract immediately, with written notice to 
offeror, for convenience, if participating agency believes, in its sole discretion that it is in the best interest of 
participating agency to do so. Respondent will be compensated for work performed and accepted and goods accepted 
by participating agency as of the termination date if the contract is terminated for convenience of participating agency. 



Any award under this procurement process is not exclusive and participating agency reserves the right to purchase 
goods and services from other offerors when it is in participating agency’s best interest.  

Does Respondent agree?  
             (Initials of Authorized Representative)

 
 Equal Employment Opportunity

Except as otherwise provided under 41 CFR Part 60, all participating agency purchases or contracts that meet the 
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 shall be deemed to include the equal 
opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment 
Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, 
“Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR 
Part 60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”  
 
The equal opportunity clause provided under 41 CFR 60-1.4(b) is hereby incorporated by reference. Supplier Partner 
agrees that such provision applies to any participating agency purchase or contract that meets the definition of 
“federally assisted construction contract” in 41 CFR Part 60-1.3 and Supplier Partner agrees that it shall comply with 
such provision.  
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Davis-Bacon Act

When required by Federal program legislation, Supplier Partner agrees that, for all participating agency prime construction 
contracts/purchases in excess of two thousand dollars ($2,000), Supplier Partner shall comply with the Davis-Bacon Act 
(40 USC 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards 
Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”). In accordance with the 
statute, Supplier Partner is required to pay wages to laborers and mechanics at a rate not less than the prevailing wages 
specified in a wage determinate made by the Secretary of Labor. In addition, Supplier Partner shall pay wages not less 
than once a week. 
 
Current prevailing wage determinations issued by the Department of Labor are available at www.wdol.gov. Supplier 
Partner agrees that, for any purchase to which this requirement applies, the award of the purchase to the Supplier Partner 
is conditioned upon Supplier Partner’s acceptance of the wage determination. 
 
Supplier Partner further agrees that it shall also comply with the Copeland “Anti-Kickback” Act (40 USC 3145), as 
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or 
Public Work Financed in Whole or in Part by Loans or Grants from the United States”. The Act provides that each Supplier 
Partner or subrecipient must be prohibited from inducing, by any means, any person employed in the construction, 
completion, or repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. 
 
Does Respondent agree? Vendor note: Not applicable to Uber’s services. Please see the attached exceptions letter.  

             (Initials of Authorized Representative)
 



Contract Work Hours and Safety Standards Act 

Where applicable, for all participating agency contracts or purchases in excess of one hundred thousand dollars ($100,000) 
that involve the employment of mechanics or laborers, Supplier Partner agrees to comply with 40 USC 3702 and 3704, as 
supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 USC 3702 of the Act, Supplier Partner is 
required to compute the wages of every mechanic and laborer on the basis of a standard work week of forty (40) hours. 
Work in excess of the standard work week is permissible provided that the worker is compensated at a rate of not less 
than one and a half times the basic rate of pay for all hours worked in excess of forty (40) hours in the work week. The 
requirements of 40 USC 3704 are applicable to construction work and provide that no laborer or mechanic must be 
required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous. These 
requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open market, or 
contracts for transportation or transmission of intelligence. 

Does Respondent agree? Vendor note: Not applicable to Uber’s services. Please see the attached exceptions letter.  
             (Initials of Authorized Representative)

 
 Right to Inventions Made Under a Contract or Agreement

If the participating agency’s Federal award meets the definition of “funding agreement” under 37 CFR 401.2(a) and the 
recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit organization regarding the 
substitution of parties, assignment or performance or experimental, developmental, or research work under that “funding 
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights to Inventions 
Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative 
Agreements,” and any implementing regulations issued by the awarding agency. 
 
Supplier Partner agrees to comply with the above requirements when applicable. 
 
Does Respondent agree? Vendor note: Not applicable to Uber’s services. Please see the attached exceptions letter.  

             (Initials of Authorized Representative)
 

 Clean Air Act and Federal Water Pollution Control Act

Clean Air Act (42 USC 7401-7671q.) and the Federal Water Pollution Control Act (33 USC 1251-1387), as amended – 
Contracts and subgrants of amounts in excess of one hundred fifty thousand dollars ($150,000) must contain a provision 
that requires the non-Federal award to agree to comply with all applicable standards, orders, or regulations issued 
pursuant to the Clean Air Act (42 USC 7401-7671q.) and the Federal Water Pollution Control Act, as amended (33 USC 
1251-1387). Violations must be reported to the Federal awarding agency and the Regional Office of the Environmental 
Protection Agency (EPA). 
 
When required, Supplier Partner agrees to comply with all applicable standards, orders, or regulations issued pursuant to 
the Clean Air Act and the Federal Water Pollution Control Act. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Debarment and Suspension

Debarment and Suspension (Executive Orders 12549 and 12689) – A contract award (see 2 CFR 180.220) must not be 
made to parties listed on the government-wide exclusions in the System for Award Management (SAM), in accordance 
with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966 Comp. p. 189) and 12689 
(3CFR Part 1989 Comp. p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties debarred, 



suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or regulatory 
authority other than Executive Order 12549. 

Supplier Partner certifies that Supplier Partner is not currently listed on the government-wide exclusions in SAM, is not 
debarred, suspended, or otherwise excluded by agencies or declared ineligible under statutory or regulatory authority 
other than Executive Order 12549. Supplier Partner further agrees to immediately notify the Cooperative and all Members 
with pending purchases or seeking to purchase from Supplier Partner if Supplier Partner is later listed on the government-
wide exclusions in SAM, or is debarred, suspended, or otherwise excluded by agencies or declared ineligible under 
statutory or regulatory authority other than Executive Order 12549. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Byrd Anti-Lobbying Amendment

Byrd Anti-Lobbying Amendment (31 USC 1352) – Supplier Partners that apply or bid for an award exceeding one hundred 
thousand dollars ($100,000) must file the required certification. Each tier certifies to the tier above that it will not and has 
not used Federal appropriated funds to pay any person or organization for influencing or attempting to influence an officer 
or employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of 
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 USC 1352. Each tier 
must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. 
Such disclosures are forwarded from tier to tier up to the non-Federal award. As applicable, Supplier Partner agrees to file 
all certifications and disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment (31 USC 
1352). 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Procurement of Recovered Materials

For participating agency purchases utilizing Federal funds, Supplier Partner agrees to comply with Section 6002 of the 
Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act where applicable and provide such 
information and certifications as a participating agency maybe required to confirm estimates and otherwise comply. The 
requirements of Section 6002 includes procuring only items designated in guidelines of the Environmental Protection 
Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered materials practicable, consistent with 
maintaining a satisfactory level of competition, where the purchase price of the item exceeds ten thousand dollars 
($10,000) or the value of the quantity acquired during the preceding fiscal year exceeded ten thousand dollars ($10,000); 
procuring solid waste management services in a manner that maximizes energy and resource recovery, and establishing 
an affirmative procurement program for procurement of recovered materials identified in the EPA guidelines. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Profit as a Separate Element of Price

For purchases using federal funds in excess of one hundred fifty thousand dollars ($150,000), a participating agency may 
be required to negotiate profit as a separate element of the price. See, 2 CFR 200.324(b). When required by a participating 
agency, Supplier Partner agrees to provide information and negotiate with the participating agency regarding profit as a 
separate element of the price for a particular purchase. However, Supplier Partner agrees that the total price, including 
profit, charged by Supplier Partner to the participating agency shall not exceed the awarded pricing, including any 
applicable discount, under Supplier Partner’s Group Purchasing Agreement. 



Does Respondent agree?  
             (Initials of Authorized Representative)

 
 Prohibition on Certain Telecommunications and Video Surveillance Services or Equipment

Vendor agrees that recipients and subrecipients are prohibited from obligating or expending loan or grant funds to procure 
or obtain, extend or renew a contract to procure or obtain, or enter into a contract (or extend or renew a contract) to 
procure or obtain equipment, services, or systems that uses covered telecommunications equipment or services as a 
substantial or essential component of any system, or as critical technology as part of any system from companies described 
in Public Law 115-232, section 889. Telecommunications or video surveillance equipment or services produced or provided 
by an entity that the Secretary of Defense, in consultation with the Director of the National Intelligence or the Director of 
the Federal Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise connected 
to, the government of a covered foreign country are also prohibited. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Domestic preferences for procurements

For participating agency purchases utilizing Federal funds, Respondent agrees to provide proof, where applicable, that the 
materials, including but not limited to, iron, aluminum, steel, cement, and other manufactured products are produced in 
the United States.   
 
“Produced in the United States” means, for iron and steel products, that all manufacturing processes, from the initial 
melting stage through the application of coatings, occurred in the United States. 
 
“Manufactured products” means items and construction materials composed in whole or in part of non-ferrous metals 
such as aluminum; plastics and polymer-based products such as polyvinyl chloride pipe; aggregates such as concrete; glass, 
including optical fiber; and lumber. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 General Compliance and Cooperation with Members

In addition to the foregoing specific requirements, Vendor agrees, in accepting any purchase order from a Member, it shall 
make a good faith effort to work with Members to provide such information and to satisfy such requirements as may 
apply to a particular participating agency purchase or purchases including, but not limited to, applicable recordkeeping 
and record retention requirements. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Applicability to Subcontractors

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 



By signature below, I certify that the information in this form is true, complete, and accurate and that I am authorized by 
my company to make this certification and all consents and agreements contained herein. 

Authorized signature:   

Printed Name: Josh Butler
Company Name: Uber Technologies, Inc.
Mailing Address: 1725 3rd street, San Francisco, CA 94158
Job Title:  Senior Director, RGM Head of US and Canada, Uber for Business
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Does Respondent agree?  
             (Initials of Authorized Representative)

 
 Changes

FEMA recommends that all contracts include a changes clause that describes how, if at all, changes can be made by either 
party to alter the method, price, or schedule of the work without breaching the contract. The language of the clause may 
depend on the nature of the contract and the procured item(s) or service(s). The participating agency should also consult 
their servicing legal counsel to determine whether and how contract changes are permissible under applicable state, local, 
or tribal laws or regulations. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Use of DHS Seal, Logo, and Flags

The Winning Supplier shall not use the DHS seal(s), logos, crests, or reproductions of flags or likenesses of DHS agency 
officials without specific FEMA pre-approval. The contractor shall include this provision in any subcontracts. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Compliance with Federal Law, Regulations, And Executive Orders and Acknowledgement of Federal Funding

This is an acknowledgement that when FEMA financial assistance is used to fund all or a portion of the participating 
agency’s contract with the Winning Supplier, the Winning Supplier will comply with all applicable federal law, regulations, 
executive orders, FEMA policies, procedures, and directives. 
 
Does Respondent agree?.  

             (Initials of Authorized Representative)
 

 No Obligation by Federal Government 

The federal government is not a party to this or any contract resulting from this or future procurements with the 
participating agencies and is not subject to any obligations or liabilities to the non-federal entity, contractor, or any other 
party pertaining to any matter resulting from the contract. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 Program Fraud and False or Fraudulent Statements or Related Acts 

The Winning Supplier acknowledges that 31 U.S.C. Chap. 38 (Administrative Remedies for False Claims and Statements) 
applies to the contractor’s actions pertaining to this contract. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 



Affirmative Socioeconomic Steps

If subcontracts are to be let, the Winning Supplier is required to take all necessary steps identified in 2 C.F.R. § 
200.321(b)(1)-(5) to ensure that small and minority businesses, women’s business enterprises, and labor surplus area firms 
are used when possible. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 

 License and Delivery of Works Subject to Copyright and Data Rights

The Winning Supplier grants to the participating agency, a paid-up, royalty-free, nonexclusive, irrevocable, worldwide 
license in data first produced in the performance of this contract to reproduce, publish, or otherwise use, including prepare 
derivative works, distribute copies to the public, and perform publicly and display publicly such data. For data required by 
the contract but not first produced in the performance of this contract, the Winning Supplier will identify such data and 
grant to the participating agency or acquires on its behalf a license of the same scope as for data first produced in the 
performance of this contract. Data, as used herein, shall include any work subject to copyright under 17 U.S.C. § 102, for 
example, any written reports or literary works, software and/or source code, music, choreography, pictures or images, 
graphics, sculptures, videos, motion pictures or other audiovisual works, sound and/or video recordings, and architectural 
works. Upon or before the completion of this contract, the Winning Supplier will deliver to the participating agency data 
first produced in the performance of this contract and data required by the contract but not first produced in the 
performance of this contract in formats acceptable by the (insert name of the non-federal entity). 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)

By signature below, I certify that the information in this form is true, complete, and accurate and that I am authorized by 
my company to make this certification and all consents and agreements contained herein. 

Authorized signature:   

Printed Name: Josh Butler
Company Name: Uber Technologies, Inc.
Mailing Address: 1725 3rd Street, San Francisco, CA 94158
Job Title:  Senior Director, RGM Head of US and Canada, Uber for Business

 





beyond the agreed upon costs in this solicitation, the additional costs may only apply to the portion of the work paid by 
the federal grantee.  

Registered Sex Offender Restrictions (Arizona) 
For work to be performed at an Arizona school, contractor agrees that no employee or employee of a subcontractor who 
has been adjudicated to be a registered sex offender will perform work at any time when students are present, or 
reasonably expected to be present. Contractor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the CCOG member’s discretion. Contractor must identify 
any additional costs associated with compliance to this term. If no costs are specified, compliance with this term will be 
provided at no additional charge.  

Offshore Performance of Work Prohibited 
Due to security and identity protection concerns, direct services under this contract shall be performed within the borders 
of the United States.  
 
Terrorism Country Divestments: In accordance with A.R.S. 35-392, CCOG and CCOG members are prohibited from 
purchasing from a company that is in violation of the Export Administration Act. By entering into the contract, contractor 
warrants compliance with the Export Administration Act.  
 
The undersigned hereby accepts and agrees to comply with all statutory compliance and notice requirements listed in 
this document. 
 
Does Respondent agree?  
                 (Initials of Authorized Representative)
 
Date:  
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pay or other forms of compensation; and selection for training, including apprenticeship.  The contractor agrees to post 
in conspicuous places, available to employees and applicants for employment, notices to be provided by the Public 
Agency Compliance Officer setting forth provisions of this non-discrimination clause. 
 
The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees placed by or 
on behalf of the contractor, state that all qualified applicants will receive consideration for employment without regard 
to age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation. 
 
The contractor or subcontractor, where applicable, will send to each labor union or representative of workers with 
which it has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the 
agency contracting officer advising the labor union or workers' representative of the contractor's commitments under 
this act and shall post copies of the notice in conspicuous places available to employees and applicants for employment. 
 
The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer 
pursuant to P.L. 1975, c. 127, as amended and supplemented from time to time and the Americans with Disabilities Act. 
 
The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade consistent 
with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to 
P.L. 1975, C.127, as amended and supplemented from time to time or in accordance with a binding determination of the 
applicable county employment goals determined by the Affirmative  
Action Office pursuant to N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to P.L. 1975, C.127, as amended and 
supplemented from time to time. 
 
The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area, including 
employment agencies, placement bureaus, colleges, universities, labor unions, that it does not discriminate on the basis 
of age, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation, and that it will 
discontinue the use of any recruitment agency which engages in direct or indirect discriminatory practices. 
 
The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that all personnel 
testing conforms with the principles of job-related testing, as established by the statutes and court decisions of the state 
of New Jersey and as established by applicable Federal law and applicable Federal court decisions. 
 
The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, downgrading and lay-off 
to ensure that all such actions are taken without regard to age, creed, color, national origin, ancestry, marital status, sex, 
affectional or sexual orientation, and conform with the applicable employment goals, consistent with the statutes and 
court decisions of the State of New Jersey, and applicable Federal law and applicable Federal court decisions. 
 
The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action Office as 
may be requested by the office from time to time in order to carry out the purposes of these regulations, and public 
agencies shall furnish such information as may be requested by the Affirmative Action Office for conducting a 
compliance investigation pursuant to Subchapter 10 of the Administrative Code (NJAC 17:27). 

________________________________________________ 
Signature of Procurement Agent 
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Vendor note: To completed as needed prior to award. Uber's most recent political contributions are attached.

 
 
PUBLIC AGENCY INSTRUCTIONS  
This page provides guidance to public agencies entering into contracts with business entities that are required to file 
Political Contribution Disclosure forms with the agency.  It is not intended to be provided to contractors. What follows 
are instructions on the use of form local units can provide to contractors that are required to disclose political 
contributions pursuant to N.J.S.A. 19:44A-20.26 (P.L. 2005, c. 271, s.2).  Additional information is available in Local 
Finance Notice 2006-1 (https://www.nj.gov/dca/divisions/dlgs/resources/lfns 2006.html).   
1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and 

open” process (N.J.S.A. 19:44A-20.7). 
2. Due to the potential length of some contractor submissions, the public agency should consider allowing data to 

be submitted in electronic form (i.e., spreadsheet, pdf file, etc.).  Submissions must be kept with the contract 
documents or in an appropriate computer file and be available for public access.  The form is worded to accept 
this alternate submission.  The text should be amended if electronic submission will not be allowed. 

3. The submission must be received from the contractor and on file at least 10 days prior to award of the contract.  
Resolutions of award should reflect that the disclosure has been received and is on file. 

4. The contractor must disclose contributions made to candidate and party committees covering a wide range of 
public agencies, including all public agencies that have elected officials in the county of the public agency, state 
legislative positions, and various state entities.  The Division of Local Government Services recommends that 
contractors be provided a list of the affected agencies.  This will assist contractors in determining the campaign 
and political committees of the officials and candidates affected by the disclosure. 

a) The Division has prepared model disclosure forms for each county.  They can be downloaded from the 
“County PCD Forms” link on the Pay-to-Play web site at 
https://www.state.nj.us/dca/divisions/dlgs/programs/pay 2 play.html They will be updated from time-
to-time as necessary. 

b) A public agency using these forms should edit them to properly reflect the correct legislative district(s).  
As the forms are county-based, they list all legislative districts in each county.  Districts that do not 
represent the public agency should be removed from the lists. 

c) Some contractors may find it easier to provide a single list that covers all contributions, regardless of the 
county.  These submissions are appropriate and should be accepted. 

d) The form may be used “as-is”, subject to edits as described herein. 
e) The “Contractor Instructions” sheet is intended to be provided with the form.  It is recommended that 

the Instructions and the form be printed on the same piece of paper.  The form notes that the 
Instructions are printed on the back of the form; where that is not the case, the text should be edited 
accordingly. 

f) The form is a Word document and can be edited to meet local needs, and posted for download on web 
sites, used as an e-mail attachment, or provided as a printed document. 

5. It is recommended that the contractor also complete a “Stockholder Disclosure Certification.”  This will assist the 
local unit in its obligation to ensure that contractor did not make any prohibited contributions to the 
committees listed on the Business Entity Disclosure Certification in the 12 months prior to the contract.  (See 
Local Finance Notice 2006-7 for additional information on this obligation)  A sample Certification form is part of 
this package and the instruction to complete it is included in the Contractor Instructions.  NOTE:  This section is 
not applicable to Boards of Education. 

 



CONTRACTOR INSTRUCTIONS
Business entities (contractors) receiving contracts from a public agency in the state of New Jersey that are NOT awarded 
pursuant to a “fair and open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, c. 271, 
s.2 (N.J.S.A. 19:44A-20.26). This law provides that 10 days prior to the award of such a contract, the contractor shall 
disclose contributions to: 

 any State, county, or municipal committee of a political party 
 any legislative leadership committee*

 any continuing political committee (a.k.a., political action committee) 
 any candidate committee of a candidate for, or holder of, an elective office: 

o of the public entity awarding the contract 
o of that county in which that public entity is located 
o of another public entity within that county 
o or of a legislative district in which that public entity is located or, when the public entity is a county, of any 

legislative district which includes all or part of the county. The disclosure must list reportable contributions 
to any of the committees that exceed $300 per election cycle that were made during the 12 months prior to 
award of the contract.  See N.J.S.A. 19:44A-8 and 19:44A-16 for more details on reportable contributions. 

N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business entity is not a 
natural person.  This includes the following: 

 individuals with an “interest” ownership or control of more than 10% of the profits or assets of a business entity or 
10% of the stock in the case of a business entity that is a corporation for profit 

 all principals, partners, officers, or directors of the business entity or their spouses 
 any subsidiaries directly or indirectly controlled by the business entity 
 IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity and filing 

as continuing political committees, (PACs). When the business entity is a natural person, “a contribution by that 
person’s spouse or child, residing therewith, shall be deemed to be a contribution by the business entity.” [N.J.S.A. 
19:44A-20.26(b)]  The contributor must be listed on the disclosure. Any business entity that fails to comply with the 
disclosure provisions shall be subject to a fine imposed by ELEC in an amount to be determined by the Commission 
which may be based upon the amount that the business entity failed to report. The enclosed list of agencies is 
provided to assist the contractor in identifying those public agencies whose elected official and/or candidate 
campaign committees are affected by the disclosure requirement.  It is the contractor’s responsibility to identify the 
specific committees to which contributions may have been made and need to be disclosed.  The disclosed 
information may exceed the minimum requirement. The enclosed form, a content-consistent facsimile, or an 
electronic data file containing the required details (along with a signed cover sheet) may be used as the contractor’s 
submission and is disclosable to the public under the Open Public Records Act. The contractor must also complete 
the attached Stockholder Disclosure Certification.  This will assist the agency in meeting its obligations under the 
law. 

 
 NOTE:  This section does not apply to Board of Education contracts. 
 N.J.S.A. 19:44A-3(s):  “The term "legislative leadership committee" means a committee established, authorized to be 
established, or designated by the President of the Senate, the Minority Leader of the Senate, the Speaker of the General 
Assembly or the Minority Leader of the General Assembly pursuant to section 16 of P.L.1993, c.65 (C.19:44A-10.1) for 
the purpose of receiving contributions and making expenditures.” 
 
 
 
C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Required Pursuant To N.J.S.A. 19:44A-20.26 
 
This form or its permitted facsimile must be submitted to the local unit no later than 10 days prior to the award of the 
contract. 





Continuation Page
C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Required Pursuant To N.J.S.A. 19:44A-20.26 
Page ___ of ______

Vendor Name:  

Contributor Name Recipient Name Date Dollar Amount
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date Amount
Contributor Name Recipient Name Date Amount 
Contributor Name Recipient Name Date $Amount
Contributor Name Recipient Name Date $Amount 
Contributor Name Recipient Name Date $Amount 
Contributor Name Recipient Name Date $Amount 
Contributor Name Recipient Name Date $Amount 
 Check here if the information is continued on subsequent page(s) 



List of Agencies with Elected Officials Required for Political Contribution Disclosure
N.J.S.A. 19:44A-20.26 
County Name:  
State: Governor, and Legislative Leadership Committees 
Legislative District #s:  
State Senator and two members of the General Assembly per district. 

County:  
Freeholders   County Clerk  Sheriff 

 {County Executive}  Surrogate   
 
Municipalities (Mayor and members of governing body, regardless of title): 
 
USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD FROM WWW.NJ.GOV/DCA/LGS/P2P A COUNTY-BASED, 
CUSTOMIZABLE FORM. 
 
 

 
 
Name of Business:   

 I certify that the list below contains the names and home addresses of all stockholders holding 10% or more of 
the issued and outstanding stock of the undersigned. 

     OR 
 I certify that no one stockholder owns 10% or more of the issued and outstanding stock of the undersigned. 

Check the box that represents the type of business organization:
 Partnership    
 Corporation    
 Sole Proprietorship 
 Limited Partnership  
 Limited Liability Corporation  
 Limited Liability Partnership 
 Subchapter S Corporation 

 
Sign and notarize the form below, and, if necessary, complete the stockholder list below.  
 
Stockholders: 

Name: Stockholder Name Name: Stockholder Name 

Home Address:  
Home Address 

Home Address: 
Home Address 

Name: Stockholder Name Name: Stockholder Name 

Home Address:  
Home Address 

Home Address: 
Home Address 



Name: Stockholder Name Name: Stockholder Name 

Home Address:  
Home Address 

Home Address: 
Home Address 

Subscribed and sworn before me this ___ day of 
___________, 2 __. 

(Notary Public) 

My Commission expires: 

_________________________________ 
(Affiant) 

________________________________ 
(Print name & title of affiant) 

(Corporate Seal) 
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PROPOSAL FORM 18: GENERAL TERMS AND CONDITIONS ACCEPTANCE FORM

Check one of the following responses to the General Terms and Conditions in this solicitation, including the Master 
Agreement:  

  We take no exceptions/deviations to the general terms and conditions. (Note: If none are listed below, it is 
understood that no exceptions/deviations are taken.)  

   We take the following exceptions/deviations to the general terms and conditions. All exceptions/deviations must 
be clearly explained. Reference the corresponding general terms and conditions that you are taking exceptions/deviations 
to. Clearly state if you are adding additions terms and conditions to the general terms and conditions. Provide details on 
your exceptions/deviations below:  
 
Please see the attached letter. 

(Note: Unacceptable exceptions shall remove your proposal from consideration for award. CCOG shall be the sole judge on 
the acceptance of exceptions/deviations and the decision shall be final.) 

 



Exceptions to RFP# COG-2155 for Rideshare and Transportation Services

Thank you for the opportunity to participate in RFP #COG-2155 for Rideshare and Transportation

Services (“RFP”). Uber has reviewed this RFP, and has identified certain areas of exceptions to the

Proposal Forms in Section 2 and the General Terms and Conditions of the Master Agreements in Section

3 that may require further discussion and clarity between the parties. We offer this letter to provide

clarification on Uber’s product offering and positions in regards to certain standard procurement terms

and conditions stated in this RFP that may not fit the scope of Uber’s product offering.

1. Section 1, Part B, subsection 4, Trade Secret Prohibition, Public Information Disclaimers

Uber acknowledges that its response to this RFP may be part of the public record per O.R.C. Chapter

125.01, et seq. However, in accordance with this section and O.R.C., Chapter 1333.61 and O.R.C. Chapter

149.43, Uber has marked certain sections of its response, particularly pricing information, that

constitutes “Trade Secret Information.” In the event that such information becomes subject to a public

record request, Uber should receive prompt written notice of such request before disclosing any

potential confidential and proprietary information and should have an opportunity to assert any

available defense or be exempt from such disclosure.

2. Section 2, Proposal Forms 6: Mandatory Disclosure

Since Uber is a publicly traded company, please find any necessary information regarding adverse

regulatory or governmental actions in its public SEC filings such as its 10-k.

3. Section 2, Proposal Form 12, Section 2: Fingerprint & Criminal Background Checks

Uber generally adheres to and complies with applicable local, state, and federal requirements and has

contracted with local, state, and federal agencies, accordingly. Uber’s screening process ensures that

drivers on its platform go through a criminal history background check as well as a Motor Vehicle Record

background check with its process generally exceeding legal requirements, however Uber does not use

fingerprint checks for various reasons. Parties should further discuss applicability of the requirement

since it’s unclear what constitutes services and the potential duration that would trigger the

requirement. If this section regarding fingerprint checks is applicable, Uber may seek an exception as

authorized in the Governing Board policy.

4. Section 2, Proposal Form 14: Federal Certification Form

a. Section 4, Davis-Bacon Act: not applicable because the nature of the Uber services are

access to its technology products and do not constitute or relate to a construction

contract

b. Section 5, Contract Work Hours and Safety Standards Act: not applicable because the

nature of the Uber services are access to its technology products and does not involve

employment of mechanics or laborers.



c. Section 6, Right to Inventions made under a contract or agreement: not applicable

because the nature of the Uber services are access to its technology products and do not

involve “assignment or performance or experimental, developmental, or research work.”

5. Section 2, Proposal Form 18: General Terms and Conditions

a. Section 2.3, Pricing. Uber e offers a dynamic pricing model pursuant to Section 5.4,

Other Pricing Scenarios, of Section 1 of the RFP. Generally, Uber offers a variable pricing

structure, which consists of multiple factors and fees. Fees may be adjusted periodically.

Please see the Price Sheet in our response that is intended for auditing purposes, if

needed, and includes details on pricing for each respective Uber product. While we will

endeavor to provide reasonable notice of changes to the listed fees, we reserve the right

to modify our fees and update the attached pricing sheet accordingly. Furthermore,

Uber reserves the right to discuss the administrative fees to be paid if awarded the

contract.

b. Section 2.5(a), Respondent Contract Documents. In accordance with this provision,

please note that Uber products are subject to its own specific terms of use, available at

https://www.uber.com/legal/en, which shall be incorporated into the agreement, as

applicable. Parties may clarify and tailor the terms to the finalized agreement, as

needed.

c. Section 2.6, Confidentiality.

i. Section 2.6(a), Obligation. Uber requests to remove the following sentence:

“The confidentiality obligations set forth in this section will continue in effect for

the Term of this Master Agreement and for a period of two (2) years after the

date this Master Agreement is terminated or expires.” The rationale for removal

is that confidentiality obligations generally survive the termination of an

agreement. If a time period needs to be put in place, the parties can further

discuss.

ii. Section 2.6(b), Exception. Uber requests to add the following sentence after

subsection (e): “Uber acknowledges that there may be applicable Freedom of

Information Act Request or other public records request that the Agreement

may be subject to. In the event that there is a request for Uber information that

may constitute confidential and proprietary information, Uber should receive

prompt written notice of such request before disclosing any potential

confidential and proprietary information and should have an opportunity to

assert any available defense or be exempt from such disclosure.”

d. Section 2.7, Indemnification. Indemnification should be limited to preparation of

solicitation. Later performance under the contract, including any Customer Agreements

with Program Participants is fairly broad and should be further clarified and discussed.

e. Section 2.8, Insurance. While Uber does not take issue with the specified coverage

amounts, Uber requests that the provision be clarified and revised further to align with



Uber’s actual coverage and operational items such as which parties may be named as an

additional insured under which particular policies and timing and method of requests for

certificates of insurance. Furthermore, Uber requires insurance provisions in its

agreements with Program Participants.

f. Section 2.11, Audit of Winning Supplier. Uber can agree to audits by an applicable

regulatory entity, however audits should be limited in scope and time to applicability

and minimal disruption to business operations. Parties to discuss further and revise

provision to include more specifically tailored and appropriate parameters.

g. Section 2.15, Governing Law. Uber generally requires governing law to be Delaware or

New York, however we can agree to governing law of another state when required by

statutory or regulatory reasons with an appropriate citation/reference provided. Uber

can also generally defer to governing law being the generally applicable jurisdiction

whereby the Losses occurred.

6. Section 2, Proposal Form 19, Equalis Group Administration Agreement

Uber reserves the right to negotiate directly with Equalis Group on terms and conditions to

execute an Administration Agreement, if awarded the agreement. Such terms include but are

not limited to audit rights , governing law, reporting requirements, roles and responsibilities, and

financial terms. As Uber has previously entered into a similar agreement with Equalis, the terms

and conditions are likely to be substantially the same as what has previously been discussed and

agreed upon.



PROPOSAL FORM 19: EQUALIS GROUP ADMINISTRATION AGREEMENT DECLARATION

Attachment A - Sample Administration Agreement of this solicitation is for reference only. Contracting with Equalis 
Group and the Winning Supplier will occur after contract award. 

Execution of the Administration Agreement is required for the Master Agreement to be administered by Equalis Group. 
Attachment A - Sample Administration Agreement defines i) the roles and responsibilities of both parties relating to 
marketing and selling the Program to current and prospective Members, and ii) the financial terms between Equalis Group 
and Winning Supplier.  

Redlined copies of this agreement should not be submitted with the response. Should a Respondent be recommended 
for award, this agreement will be negotiated and executed between Equalis Group and the Respondent. Respondents 
must select one of the following options for submitting their response.  

Respondent agrees to all terms and conditions in Attachment A - Sample Administration Agreement.  
Respondent wishes to negotiate directly with Equalis Group on terms and conditions in the Sample Administration 
Agreement. Negotiations will commence with Equalis Group after CCOG has completed the contract award. 

 






