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https://www.ecfr.gov/current/title-2/subtitle-A/chapter-II/part-200/subpart-D/subject-group-ECFR45ddd4419ad436d/section-200.321
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When working on contracts funded with Federal Grant monies, contractor additionally agrees to comply with the 
administrative requirements for grants, and cooperative agreements to state, local and federally recognized Indian Tribal 
Governments.  
 

AZ Contractor Employee Work Eligibility 
By entering into this contract, contractor agrees and warrants compliance with A.R.S. 41-4401, A.R.S. 23-214, the Federal 
Immigration and Nationality Act (FINA), and all other Federal immigration laws and regulations. CCOG and/or CCOG 
members may request verification of compliance from any contractor or sub-contractor performing work under this 
contract. CCOG and CCOG members reserve the right to confirm compliance. In the event that CCOG or CCOG members 
suspect or find that any contractor or subcontractor is not in compliance, CCOG may pursue any and all remedies allowed 
by law, including but not limited to suspension of work, termination of contract, suspension and/or debarment of the 
contractor. All cost associated with any legal action will be the responsibility of the contractor.  
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AZ Non-Compliance 
All federally assisted contracts to members that exceed $10,000.00 may be terminated by the federal grantee for 
noncompliance by contractor. In projects that are not federally funded, Respondent must agree to meet any federal, state 
or local requirements as necessary. In addition, if compliance with the federal regulations increases the contract costs 
beyond the agreed upon costs in this solicitation, the additional costs may only apply to the portion of the work paid by 
the federal grantee.  
 
Registered Sex Offender Restrictions (Arizona) 
For work to be performed at an Arizona school, contractor agrees that no employee or employee of a subcontractor who 
has been adjudicated to be a registered sex offender will perform work at any time when students are present, or 
reasonably expected to be present. Contractor agrees that a violation of this condition shall be considered a material 
breach and may result in the cancellation of the purchase order at the CCOG member’s discretion. Contractor must identify 
any additional costs associated with compliance to this term. If no costs are specified, compliance with this term will be 
provided at no additional charge.  
 
Offshore Performance of Work Prohibited 
Due to security and identity protection concerns, direct services under this contract shall be performed within the borders 
of the United States.  
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New Jersey vendors are also required to comply with the following New Jersey statutes when applicable:  

• All anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.J.S.A. 10:2-14, N.J.S.A. 10:5-1, 

and N.J.S.A. 10:5-31 through 10:5-38.  

• Compliance with Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation of the Act.  

• Compliance with Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26  

• Bid and Performance Security, as required by the applicable municipal or state statutes.  

A. Ownership Disclosure Form (N.J.S. 52:25-24.2) 

Click or tap here to enter text.

Click or tap here to enter text.

Click or tap here to enter text.

Click or tap here to enter text. Click or tap here to enter text.

Click or tap here to enter text. Click or tap here to enter text.

Click or tap here to enter text. Click or tap here to enter text.



Page | 46 

 

  



Page | 47 

 

B. Non-Collusion Affidavit 

.
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C. Affirmative Action Affidavit (P.L. 1975, C.127) 
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☐
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D. C. 271 Political Contribution Disclosure Form  

 

 

 

 

 

 

 

 

 

 

 

https://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html
https://www.state.nj.us/dca/divisions/dlgs/programs/pay_2_play.html
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Insert vendor name here.

Insert street address here

Insert City Here. State. Zip Code

Insert Full Name Insert Title.
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E. Stockholder Disclosure Certification 
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☐

☐

☐
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☐

☐

☐

☐

http://www.nj.gov/DCA/LGS/P2P
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___________________________________________________________________________________________________________ 
1015 Maple Street • Danville, Illinois 61832 • 217-442-0611 • 800-637-2645 • Fax: 217-442-1020 

www.watchfiresigns.com 

To: Ryan Brady
Re: Brady Sign Co
1721 Hancock Street
Sandusky, OH 44870-4109

This letter is to confirm that Brady Sign Company out of Sanduksy, OH is an authorized Watchfire dealer and 
reseller of our products. 

Sincerely

Tyler Kuemmerle
Sports & Indoor Sales Operations Manager
Tyler.kuemmerle@watchfire.com
Cell - 217.304.1749







DAKTRONICS.COM 

201 Daktronics Drive PO Box 5128 
Brookings, South Dakota 57006-5128 

T 800-325-8766  605-692-0200  F 605-697-4700 

 

                   December 10, 2024 

 

 

 

                 

 

 

 

RE: Manufacturer Authorization Letter 

 
 

 
Daktronics, Inc. authorizes Brady Signs to sell Daktronics equipment listed in the pricelist through The  

Cooperative Council of Governments on behalf of Equalis Group (RFP #COG-2162). 

 
 

 
 

 

                      
Tom Coughlin 

Sales Manager 

Daktronics, Inc. 
201 Daktronics Drive 

Brookings, SD 57006 













GEMINI WARRANTY DETAIL FOR EQUALIS GROUP RFP 
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Watchfire Signs, LLC - TERMS OF SALE 
 
Note.  The following Terms of Sale are subject to change without notice.  All transactions for all products sold by Watchfire Signs, LLC 
(“Watchfire”) are subject to the latest published Terms and Conditions and to any special Terms of Sale which may be contained in 
applicable Watchfire quotations and acknowledgements. Such Terms of Sale, the quotation from Watchfire to the applicable purchaser 
(“Buyer”), and Buyer’s purchase order accepted by Watchfire collectively comprise the “Agreement.” In the event of any conflict or 
inconsistency between any document forming part of the Agreement, the following order of priority shall apply:  (i) first, any addendum 
or amendment to a quotation or purchase order which is executed by each of Watchfire and Buyer; (ii) second, Watchfire’s quotation; 
(iii) third, these Terms of Sale; (iv) fourth, any other written agreement (including any “click through” agreement provided by Watchfire 
with respect to the Software (as defined below)); and (v) lastly, Buyer’s purchase order accepted by Watchfire. For purposes of clarity, 
Watchfire rejects any and all modified or additional terms within Buyer’s purchaser order. 
 
Quotations.  Quotations shall be valid for no more than forty-five (45) days from their date, unless otherwise stated in the quotations. All 
quotations are subject to change by Watchfire at any time upon notice to Buyer. Buyer is obligated to review the quotation carefully and 
to immediately advise Watchfire of any discrepancies or errors. Changes to the products or services supplied by Watchfire (the “System”) 
after acceptance of a quotation are valid only when accepted in writing and signed by both Watchfire and Buyer. 
 
Terms of Payment.  Upon Buyer’s acceptance of a System quotation, Buyer shall make a non-refundable minimum deposit of one-half of 
the aggregate purchase price (collectively, the “System Price”). The System Price shall include applicable taxes, crating, transportation, 
delivery charges, and any other related expenses. The remaining balance of the System Price must be paid by Buyer no later than seven 
(7) days prior to Watchfire’s shipment of the System. The System Price does not include costs of any construction or installation of the 
System, which are solely the responsibility of Buyer. Any System delayed in shipment at the request of Buyer are subject to annual interest 
charges of 18% on the remaining balance, which must be paid by Buyer no later than seven (7) days prior to Watchfire’s shipment of the 
System. Watchfire shall have the right to terminate the contract with respect to Buyer’s order for the System and retain the non-
refundable deposit in the event Buyer does not pay in full the remaining balance of the System Price and associated expenses and confirm 
readiness to accept delivery within six (6) months after completion of the System. Buyer’s failure to comply with all Terms of Payment 
may result in suspension of System access, which may not be restored until Terms of Payment are fulfilled.  Upon an event of default by 
the customer to make payment by the due dates specified in the Terms of Sale or otherwise agreed between Watchfire and the customer, 
Watchfire may, in its sole and absolute discretion, but in lieu of any remedies otherwise available: (a) suspend its performance as it relates 
to any obligations benefiting the defaulting party until such default is cured; (b) recover fees and costs from any down payment available 
to Watchfire, (c) pursue monetary damages as permitted by law, (d) or restrict the defaulting party(s) access to Watchfire software. The 
remedies set forth herein are cumulative and not exclusive of each other. 
 
NSF Payment. The issuance of any check, electronic check or ACH transfer by Buyer that is returned by Buyer’s bank as not honored for 
payment for any reason shall incur an additional charge of $100.00. All fees and charges created by such dishonored payment shall be 
immediately due. In the event of any dishonored payment of Buyer, future checks, electronic check or ACH transfer from Buyer may not 
be accepted as payment for future orders, in Watchfire’s sole discretion. 
 
Title; Risk of Loss; Delivery.  Watchfire shall, at Buyer’s sole cost, arrange for delivery of the System to Buyer. Without limiting the 
foregoing, Watchfire may estimate but Buyer shall be solely responsible for shipping and delivery costs. Shipping and delivery of the 
System is performed by third parties and Watchfire is not responsible for any delays in shipment that are beyond Watchfire’s control. 
Title to, and risk of loss of, the System shall pass to Buyer upon Watchfire’s placement of the System with the shipping carrier unless the 
System has been in Watchfire’s warehouse for more than thirty (30) days from t0he date of completion. Title and risk of loss of the System 
shall automatically pass to Buyer if the System is in Watchfire’s warehouse for more than thirty (30) days and a storage fee of $500 per 
month thereafter will be assessed to Buyer. If Buyer elects to pick up the System at Watchfire’s facility, title and risk of loss of the System 
shall automatically pass to Buyer once the System is completed by Watchfire and a storage of $500 per month thereafter will be assessed 
to Buyer. Buyer shall inspect the System within fourteen (14) calendar days after receipt of delivery of the System (the “Inspection 
Period”). Buyer will be deemed to have accepted the System unless it notifies Watchfire in writing of any Nonconforming System during 
the Inspection Period and furnishes such written evidence or other documentation as reasonably required by Watchfire. “Nonconforming 
System” means only the following: (i) product shipped is different than identified in Buyer’s purchase order; or (ii) product’s label or 
packaging incorrectly identifies its contents. If Buyer timely notifies Watchfire of any Nonconforming System, Watchfire shall, in its sole 
discretion, (i) replace such Nonconforming System with a conforming System or (ii) credit or refund the price for such Nonconforming 
System. If Watchfire exercises its option to replace the Nonconforming System, Watchfire shall deliver a conforming System to Buyer 
according to the delivery terms applicable to the original System. Buyer acknowledges and agrees that the remedies set forth in this 
paragraph are Buyer’s exclusive remedies for the delivery of a Nonconforming System. 
 
Driver Detention.  Fees for up to two (2) hours of detention time, per load, are included in the System Price. In the unlikely event that the 
driver is delayed or detained beyond two (2) hours following arrival at the shipping destination, detention fees will be accrued by the hour. 
These fees will be invoiced to Buyer in a timely manner and will not exceed $75.00/hour. 
 
Force Majeure.  Watchfire shall not be liable for any damages as a result of any delays due to any causes beyond Watchfire’s control, 
including, without limitation, telecommunications failures, technology attacks, epidemic, pandemic, embargoes, quarantines, viruses, 
strikes, labor problems of any type, accidents, fires, war, acts of terrorism, material unavailability, natural disaster, transportation failures, 
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instability and unavailability of the Internet, and acts of God, etc. In the event of any such delay, the date of delivery shall be extended for 
a period of time reasonably necessary to cover the effect of such delay. 
 
Intellectual Property.  Watchfire shall defend any suit or proceeding brought against Buyer to the extent such suit or proceeding is based 
on a claim that equipment furnished by Watchfire as part of the System constitutes an infringement of any copyright, trademark or patent 
of the United States as of the time of shipment by Watchfire. Watchfire retains ownership of intellectual property in any materials, goods, 
software and production process which may be developed under this Agreement. 
 
Use of System Image.  Buyer agrees that Watchfire, without compensation to Buyer, may use Buyer’s name along with photographs and 
images of the System in Watchfire’s advertising and promotional materials in any media worldwide without the prior written consent of 
Buyer. 
 
License for Software Use and Warranty.  Watchfire hereby grants the Original End User a limited, non-exclusive personal, non-transferable 
and non-assignable license to use the Software (the “License”). “Software” as used herein includes software distributed on a media (like a 
CD, DVD or flash drive), software hosted on a server and accessed through a web browser, and software running on the System controllers. 
Media does not apply to Ignite OA. The License covers end-user applications such as Ignite OP, Ignite OPx and Ignite OA. The License 
terminates upon any breach by Buyer or its permitted assignee of these Terms of Sale or the Agreement, and Watchfire reserves the right 
to electronically disable the Software upon such violation. Excluding third party software, Watchfire warrants that, for a period of sixty (60) 
days after shipment by Watchfire: (i) the media (if any) on which Software is provided shall be free from material defects; and (ii) Software 
substantially conforms to the documentation that accompanies it. The foregoing warranties are the sole and exclusive warranties provided 
by Watchfire with respect to the Software. The Software is copyrighted by Watchfire and Buyer shall not permit the Software to be copied 
(except for backup purposes), transferred, distributed, disassembled, reverse engineered, decompiled or tampered with. Watchfire does 
not warrant that the media and Software are completely error-free, will operate without interruption or are compatible with all equipment 
or software configurations. Watchfire may charge additional fees for any upgrades or modifications to the Software. 
 
Third Party Software. Operation of the sign equipment included in the System is supported only with Watchfire software and Watchfire 
qualified versions of approved third party software. Installing un-supported software on sign controllers could lead to non-operational signs 
for which no warranty applies. Service charges for troubleshooting and returning to operation will apply. 
 
System Warranty.  When used properly under normal use and normal environmental conditions, and subject to the exclusions set forth 
herein and exceptions set forth in an applicable quotation, Watchfire warrants the System (other than the Software, described above) 
against material defects in material and workmanship for the following durations: (i) five (5) years from the date of shipment from 
Watchfire’s facility with respect to equipment manufactured by Watchfire. Notwithstanding anything to the contrary, the warranty with 
respect to equipment sold by Watchfire and manufactured by third parties shall be subject only to the terms of the applicable 
manufacturer’s warranty and Watchfire disclaims any additional warranty with respect thereto. For equipment manufactured by Watchfire, 
Watchfire’s only obligation and liability is to repair or provide replacement parts (at its option) for those part(s) of the System which prove 
to be defective and not merely worn out (e.g., aged LEDs). For purposes of clarity, Watchfire is not responsible for the labor to remove or 
install repaired or replaced parts. Repaired or replaced parts provided within the original warranty period shall have the same warranty for 
the balance of the original warranty period. Parts replaced or repaired outside of any warranty period shall have a warranty of replacement 
only for material defects in material or workmanship for one (1) year from date of shipment. Any parts not manufactured by Watchfire, 
but which are added to or incorporated in the System manufactured by Watchfire, are covered only by their original manufacturer’s 
warranty, if any. Watchfire is not responsible for telecommunications or Internet services being unavailable, or for limitations caused by 
environmental conditions or incompatibilities with other systems.   
 
Limitations.  Buyer’s exclusive remedy for Watchfire’s breach of the Agreement as to any term thereof, and Watchfire’s only liability for 
any such breach, shall be replacement or repair of the System and its parts actually delivered to Buyer in Watchfire’s sole discretion. 
WATCHFIRE’S LIABILITY TO BUYER UNDER THE AGREEMENT (INCLUDING THESE TERMS OF SALE) OR FOR THE SYSTEM OR SOFTWARE IS 
LIMITED AS SET FORTH HEREIN, WHETHER SUCH LIABILITY IS IN CONTRACT, TORT, OR ANY OTHER THEORY OF LIABILITY, INCLUDING BUT 
NOT LIMITED TO FRAUD, MISREPRESENTATION, BREACH OF CONTRACT, PERSONAL INJURY, PRODUCTS LIABILITY OR ANY OTHER 
THEORY. WATCHFIRE SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT, EXEMPLARY, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE 
DAMAGES, OR DAMAGES FOR LOSS OF USE, LOSS OF ANTICIPATED PROFITS, INCOME, OR ECONOMIC LOSSES OF ANY KIND. BUYER MAY 
NOT BRING ANY ACTION UNDER THE AGREEMENT (INCLUDING IN CONNECTION WITH ANY BREACH OF WARRANTY) MORE THAN ONE 
YEAR AFTER THE CAUSE OF ACTION HAS ACCRUED. WITHOUT LIMITING ANY OTHER LIMITATION ON LIABILITY HEREUNDER, IN NO EVENT 
WILL WATCHFIRE BE LIABLE TO BUYER FOR LOSS, DAMAGE, OR INJURY OF ANY KIND OR NATURE ARISING OUT OF THE AGREEMENT IN 
EXCESS OF THE SYSTEM PRICE ACTUALLY PAID TO WATCHFIRE BY BUYER. Buyer agrees that these limitations on liability and remedies are 
independent of the agreed remedies under this Agreement. 
 
WATCHFIRE’S LIABILITY UNDER ANY WARRANTY HEREUNDER, WHETHER EXPRESS OR IMPLIED, SHALL NOT EXCEED THE COST OF REPAIR 
OR REPLACEMENT OF DEFECTIVE PARTS OF THE SYSTEM AND SOFTWARE. Significant surge protection is included in the sign equipment 
included in the System. However, very high electrical surges can damage electronic LED sign systems and are not covered by warranty. 
Proper installation to allow for adequate ventilation as detailed in the Installation Manual S-1504 is required to keep the warranty in 
force. Failure to comply with the requirements set forth in the applicable installation or operating manual will result in the warranties 
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associated with the System being void. Power must be applied at all times except for during service incidents. Power outages for more 
than three (3) days require notice to Watchfire Service to keep the warranty in force. 
 
Warranty Service.  Defective media or Software may be replaced during the warranty period unless damaged by accident or misuse. 
WATCHFIRE’S ENTIRE LIABILITY SHALL BE THE REPAIR OR REPLACEMENT OF THE DEFECTIVE MEDIA OR SOFTWARE WHEN TIMELY 
RETURNED TO WATCHFIRE. Any replacement media or Software has the remainder of the same sixty (60) day warranty applicable to the 
Software and the media (if any) on which Software is provided. Warranty service for the System and the Software are expressly conditioned 
on Watchfire’s prior receipt of all payments due under the Agreement, including the System Price. Buyer shall contact the Watchfire’s 
Helpdesk for warranty service. Items determined defective by Watchfire will be replaced at Watchfire’s option with new or like-new parts. 
No credit is given for such items. Watchfire will pay for outbound shipping and return ground freight for items repaired or replaced for its 
manufactured goods. Buyer must pay all duties and taxes for items shipped to destinations outside of the continental United States. Buyer 
shall pay for the installation of repaired or replaced items and updates to the Software. In the event of any delay in Watchfire’s performance 
beyond Watchfire’s reasonable control, Watchfire shall have additional reasonable time for performance. Buyer shall be responsible and 
pay for all maintenance services. 
 
10-Year FCC Guarantee. This device complies with FCC Part 15 regulations for Class A devices. Operation is subject to the following two 
conditions: (i) the device may not cause harmful interference; and (ii) the device must accept any interference received, including 
interferences that may cause undesired operation. FCC regulations state that unauthorized changes or modifications to the device could 
void the user’s authority to operate it. 
  
In the event of a documented claim of electromagnetic interference during the System warranty period as the result of the operation of 
the System in accordance with Watchfire’s operating instructions, Watchfire shall provide a remedy to the complaint pursuant to FCC Part 
15 regulations for Class A devices in effect at the time of shipment or issue a prorated refund to Buyer. The prorated refund will be 
determined by dividing the original purchase price by the number of months of the System warranty period, then multiplying the result by 
the months remaining in the System warranty period. Partial months are rounded to the nearest whole month. 
 
Indemnification.  BUYER SHALL, AND SHALL CAUSE ITS END USER(S) TO, INDEMNIFY WATCHFIRE AND ITS AFFILIATES FOR, AND HOLD 
SUCH PERSONS AND ENTITIES HARMLESS FROM AND AGAINST, ANY CLAIM, LOSSES, DAMAGES, COSTS, AND EXPENSES (INCLUDING 
WATCHFIRE’S ATTORNEYS’ FEES) WITH RESPECT TO THE USE OF THE SOFTWARE OR SYSTEM, INCLUDING WITH RESPECT TO THE 
SOFTWARE OR SYSTEM INFRINGING ANY INTELLECTUAL PROPERTY RIGHTS OF A THIRD PARTY DUE TO AN IMAGE DISPLAYED ON THE 
SYSTEM. 
 
Exclusions.  THE WARRANTIES EXPRESSLY WRITTEN IN THE AGREEMENT (INCLUDING THESE TERMS OF SALE) ARE THE SOLE AND 
EXCLUSIVE WARRANTIES GIVEN BY WATCHFIRE WITH RESPECT TO THE SYSTEM AND THE SOFTWARE AND ARE IN LIEU OF AND EXPRESSLY 
EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT 
LIMITATION, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR USE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN 
DISCLOSED TO WATCHFIRE AND WHETHER OR NOT THE SYSTEM OR SOFTWARE IS SPECIFICALLY DESIGNED AND/OR MANUFACTURED 
BY WATCHFIRE FOR BUYER’S USE OR PURPOSE, AGAINST INTELLECTUAL PROPERTY INFRINGEMENT, OR OTHERWISE. The warranties in 
these Terms of Service or elsewhere in the Agreement do not apply if the System or Software is damaged due to improper or unreasonable 
use, modification, repair, service, installation, or environmental conditions or if they are reversed engineered, de-compiled or used to 
create derivative works.  There are no express warranties for the System and the Software beyond those expressly stated herein and the 
entire agreement between the parties as to warranties is embodied in the Agreement (including these Terms of Sale). Neither oral 
statements or advice made by Watchfire’s agents or employees in the selection of goods or parts used in or in conjunction with Watchfire’s 
manufactured goods, or in the performance of warranty services, nor any verbal arrangement, nor any advertising material or statement 
in any brochure, catalogue, or other material furnished by Watchfire or on its behalf, nor any other oral or written term or statement not 
contained herein shall constitute a warranty, be relied upon by Buyer, or become a part of the agreement with respect to the System or 
the License. If any sample or model was shown to Buyer, such sample or model was used merely to illustrate the general type and quality 
of a System and Software and does not represent that the System and Software will necessarily conform to the sample or model. 
 
Privacy Policy.  See http://www.watchfiresigns.com/privacy-policy for details. 
 
Miscellaneous.  Should any part of these Terms of Sale be found invalid, the other parts shall remain unaffected and shall be enforceable. 
These Terms of Sale shall be governed by the laws of the State of Illinois. Any litigation arising out of or relating in any way to the Agreement 
(including these Terms of Sale) shall be exclusively in Vermilion County, in the State of Illinois or the U.S. District Court for the Central 
District of Illinois. 

http://www.watchfiresigns.com/privacy-policy


 

 Gemini, Inc. |  1-507-263-3957  |  103 Mensing Way  |  Cannon Falls, MN  55009  |  GeminiSignProducts.com 

Ryan Brady 
Brady Sign Co. 
1721 Hancock St. 
Sandusky, OH  44870 
 
December 12, 2024 
 
This letter confirms that Brady Sign Company is an authorized reseller of Gemini core sign 
products. 
 
Regards, 
 
Gary Harder 
Director of Business Development 



DAKTRONICS WARRANTY & LIMITATION OF LIABILITY 

 

 
SL-02374  Rev 14  13 January 2020  Page 1 of 3 
Copyright © Daktronics, Inc. 

This Warranty and Limitation of Liability (the “Warranty”) sets forth the warranty provided by Daktronics with respect to the 
Equipment. By accepting delivery of the Equipment, Purchaser and End User agree to be bound by and accept these terms and 
conditions. Unless otherwise defined herein, all terms within the Warranty shall have the same meaning and definition as 
provided elsewhere in the Agreement. 
 
DAKTRONICS WILL ONLY BE OBLIGATED TO HONOR THE WARRANTY SET FORTH IN THESE TERMS AND CONDITIONS UPON RECEIPT OF FULL 
PAYMENT FOR THE EQUIPMENT 
 

1. Warranty Coverage. 

A. Daktronics warrants to the original end user (the “End User”, which may also be the Purchaser) that the Equipment will be free 
from Defects (as defined below) in materials and workmanship for a period of one (1) year (the “Warranty Period”). The 
Warranty Period shall commence on the earlier of: (i) four weeks from the date that the Equipment leaves Daktronics’ facility; 
or (ii) Substantial Completion as defined herein. The Warranty Period shall expire on the first anniversary   of the commencement 
date. 

“Substantial Completion” means the operational availability of the Equipment to the End User in accordance with the 
Equipment’s specifications, without regard to punch-list items, or other non-substantial items which do not affect the operation 
of the Equipment 

B. Daktronics’ obligation under this Warranty is limited to, at Daktronics’ option, replacing or repairing, any Equipment or part 
thereof that is found by Daktronics not to conform to the Equipment’s specifications.  Unless otherwise directed by Daktronics, 
any defective part or component shall be returned to Daktronics for repair or replacement. This Warranty does not include on-
site labor charges to remove or install these components. Daktronics may, at its option, provide on-site warranty service. 
Daktronics shall have a reasonable period of time to make such replacements or repairs and all labor associated therewith shall 
be performed during regular working hours. Regular working hours are Monday through Friday between 8:00 a.m. and 5:00 p.m. 
at the location where labor is performed, excluding any holidays observed by Daktronics. 

C. Daktronics shall pay ground transportation charges for the return of any defective component of the Equipment. All such items 
shall be shipped by End User DDP Daktronics designated facility per Incoterms® 2020. If returned Equipment is repaired or 
replaced under the terms of this Warranty, Daktronics will prepay ground transportation charges back to End User and shall ship 
such items DDP End User’s designated facility per Incoterms® 2020; otherwise, End User shall pay transportation charges to 
return the Equipment back to the End User and such Equipment shall be shipped Ex Works Daktronics designated facility per 
Incoterms® 2020. All returns must be pre-approved by Daktronics before shipment. Daktronics shall not be obligated to pay 
freight for any unapproved return. End User shall pay any upgraded or expedited transportation charges 

D. Any replacement parts or Equipment will be new or serviceably used, comparable in function and performance to the original 
part or Equipment and warranted for the remainder of the Warranty Period. Purchasing additional parts or Equipment from the 
Seller does not extend the Warranty Period. 

E. Defects shall be defined as follows. With regard to the Equipment (excepting LEDs), a “Defect” shall refer to a material variance 
from the design specifications that prohibit the Equipment from operating for its intended use. With respect to LEDs, “Defects” 
are defined as LED pixels that cease to emit light.  Unless otherwise expressly provided, this Warranty does not impose any duty 
or liability upon Daktronics for partial LED pixel degradation. Notwithstanding the foregoing, in no event does this Warranty 
include LED pixel degradation caused by UV light.  This Warranty does not provide for the replacement or installation of 
communication methods including but not limited to, wire, fiber optic cable, conduit, trenching, or for the purpose of 
overcoming local site interference radio equipment substitutions. 

 

EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS WARRANTY, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, DAKTRONICS 
DISCLAIMS ANY AND ALL OTHER PROMISES, REPRESENTATIONS AND WARRANTIES APPLICABLE TO THE EQUIPMENT AND REPLACES ALL OTHER 
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR ACCURACY OR QUALITY OF DATA. OTHER ORAL OR WRITTEN INFORMATION OR 
ADVICE GIVEN BY DAKTRONICS, ITS AGENTS OR EMPLOYEES, SHALL NOT CREATE A WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF THIS 
LIMITED WARRANTY. 

THIS LIMITED WARRANTY IS NOT TRANSFERABLE. 

2. Exclusion from Warranty Coverage 

This Warranty does not impose any duty or liability upon Daktronics for any: 

A. damage occurring at any time, during shipment of Equipment unless otherwise provided for in the Agreement. When returning 
Equipment to Daktronics for repair or replacement, End User assumes all risk of loss or damage, agrees to use any shipping 
containers that might be provided by Daktronics, and to ship the Equipment in the manner prescribed by Daktronics; 

B. damage caused by: (i)the improper handling, installation, adjustment, use, repair, or service of the Equipment, or (ii) any physical 
damage which includes, but is not limited to, missing, broken, or cracked components resulting from non-electrical causes; 
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altered, scratched, or fractured electronic traces; missing or gauged solder pads; cuts or clipped wires; crushed, cracked, 
punctured, or bent circuit boards; or tampering with any electronic connections, provided that such damage is not caused by 
personnel of Daktronics or its authorized repair agents; 

C. damage caused by the failure to provide a continuously suitable environment, including, but not limited to: (i) neglect or misuse; 
(ii) improper power including, without limitation, a failure or sudden surge of electrical power; (iii) improper air conditioning, 
humidity control, or other environmental conditions outside of the Equipment’s technical specifications such as extreme 
temperatures, corrosives and metallic pollutants; or (iv) any other cause other than ordinary use; 

D. damage caused by fire, flood, earthquake, water, wind, lightning or other natural disaster, strike, inability to obtain materials or 
utilities, war, terrorism, civil disturbance, or any other cause beyond Daktronics’ reasonable control;  

E. failure to adjust, repair or replace any item of Equipment if it would be impractical for Daktronics personnel to do so because of 
connection of the Equipment by mechanical or electrical means to another device not supplied by Daktronics, or the existence 
of general environmental conditions at the site that pose a danger to Daktronics personnel; 

F. statements made about the product by any salesperson, dealer, distributor or agent, unless such statements are in a written 
document signed by an officer of Daktronics. Such statements as are not included in a signed writing do not constitute 
warranties, shall not be relied upon by End User and are not part of the contract of sale; 

G. damage arising from the use of Daktronics products in any application other than the commercial and industrial applications for 
which they are intended, unless, upon request, such use is specifically approved in writing by Daktronics; 

H. replenishment of spare parts. In the event the Equipment was purchased with a spare parts package, the parties acknowledge 
and agree that the spare parts package is designed to exhaust over the life of the Equipment, and as such, the replenishment of 
the spare parts package is not included in the scope of this Warranty; 

I. security or functionality of the End User’s network or systems, or anti-virus software updates; 

J. performance of preventive maintenance; 

K. third-party systems and other ancillary equipment, including without limitation front-end video control systems, audio systems, 
video processors and players, HVAC equipment, batteries and LCD screens; 

L. incorporation of accessories, attachments, software or other devices not furnished by Daktronics; or 

M. paint or refinishing the Equipment or furnishing material for this purpose. 

3. Limitation of Liability  

A. Daktronics shall be under no obligation to furnish continued service under this Warranty if alterations are made to the 
Equipment without the prior written approval of Daktronics.  

B. It is specifically agreed that the price of the Equipment is based upon the following limitation of liability. In no event shall 
Daktronics (including its subsidiaries, affiliates, officers, directors, employees, or agents) be liable for any claims asserting or 
based on (a) loss of use of the facility or equipment; lost business, revenues, or profits; loss of goodwill; failure or increased cost 
of operations; loss, damage or corruption of data; loss resulting from system or service failure, malfunction, incompatibility, or 
breaches in system security; or (b) any special, consequential, incidental or exemplary damages arising out of or in any way 
connected with the Equipment or otherwise, including but not limited to damages for lost profits, cost of substitute or 
replacement equipment, down time, injury to property or any damages or sums paid to third parties, even if Daktronics has 
been advised of the possibility of such damages. The foregoing limitation of liability shall apply whether any claim is based upon 
principles of contract, tort or statutory duty, principles of indemnity or contribution, or otherwise 

C. In no event shall Daktronics be liable for loss, damage, or injury of any kind or nature arising out of or in connection with this 
Warranty in excess of the Purchase Price of the Equipment. The End User’s remedy in any dispute under this Warranty shall be 
ultimately limited to the Purchase Price of the Equipment to the extent the Purchase Price has been paid. 

4. Assignment of Rights 

A. The Warranty contained herein extends only to the End User (which may be the Purchaser) of the Equipment and no attempt 
to extend the Warranty to any subsequent user-transferee of the Equipment shall be valid or enforceable without the express 
written consent of Daktronics. 

5. Governing Law; Election of Remedies  

A. The rights and obligations of the parties under this Warranty shall not be governed by the provisions of the United Nations 
Convention on Contracts for the International Sales of Goods of 1980. The parties consent to the application of the laws of the 
State of South Dakota to govern, interpret, and enforce each of the parties’ rights, duties, and obligations arising from, or relating 
in any manner to, the subject matter of this Warranty, without regard to conflict of law principles. 

B. Any dispute, controversy or claim arising from or related to this Warranty, the parties shall first attempt to settle through 
negotiations. In the event that no resolution is reached, then such dispute, controversy, or claim shall be resolved by final and 
binding arbitration under the Rules of Arbitration of the International Chamber of Commerce. The language of the arbitration 



DAKTRONICS WARRANTY & LIMITATION OF LIABILITY 

 

 
SL-02374  Rev 14  13 January 2020  Page 3 of 3 
Copyright © Daktronics, Inc. 

shall be English. The place of the arbitration shall be Sioux Falls, SD. A single arbitrator selected by the parties shall preside over 
the proceeding.  If a single arbitrator cannot be agreed upon by the parties, each party shall select an arbitrator, and those 
arbitrators shall confer and agree on the appointed arbitrator to adjudicate the arbitration. The arbitrator shall have the power 
to grant any provisional or final remedy or relief that it deems appropriate, including conservatory measures and an award of 
attorneys’ fees. The arbitrator shall make its decisions in accordance with applicable law. By agreeing to arbitration, the Parties 
do not intend to deprive any court of its jurisdiction to issue a pre-arbitral injunction, pre-arbitral attachment, or other order in 
aid of arbitration proceedings and the enforcement of any award. Without prejudice to such provisional remedies as may be 
available under the jurisdiction of a court, the arbitrator shall have full authority to grant provisional remedies and to direct the 
Parties to request that any court modify or vacate any temporary or preliminary relief issued by such court, and to award 
damages for the failure of any Party to respect the arbitrator’s orders to that effect. 

6. Availability of Extended Service Agreement 

A. For End User’s protection, in addition to that afforded by the warranties set forth herein, End User may purchase extended 
warranty services to cover the Equipment. The Extended Service Agreement, available from Daktronics, provides for electronic 
parts repair and/or on-site labor for an extended period from the date of expiration of this warranty. Alternatively, an Extended 
Service Agreement may be purchased in conjunction with this Warranty for extended additional services. For further 
information, contact Daktronics Customer Service at 1-800-DAKTRONics (1-800-325-8766). 

 
 
 
 
 

Additional Terms applicable to sales outside of the United States 
 

The following additional terms apply only where the installation site of the Equipment is located outside of the United States of America. 

1. In the event that the installation site of the Equipment is in a country other than the U.S.A., then, notwithstanding Section 5 of the Warranty, 
where the selling entity is the entity listed in Column 1, then the governing law of this Warranty is the law of the jurisdiction listed in the 
corresponding row in Column 2 without regard to its conflict of law principles. Furthermore, if the selling entity is an entity listed in Column 
1, then the place of arbitration is listed in the corresponding row in Column 3. 

 

Column 1  
(Selling Entity) 

Column 2  
(Governing Law) 

Column 3 
(Location of Arbitration) 

Daktronics, Inc.  The state of Illinois Chicago, IL, U.S.A. 
Daktronics Canada, Inc. The Province of Ontario, Canada Toronto, Ontario, Canada 
Daktronics UK Ltd.  England and Wales Bristol, UK 
Daktronics GmbH The Federal Republic of Germany  Wiesbaden, Germany 
Daktronics Hong Kong Limited Hong Kong, Special Administrative Region of the P.R.C. Hong Kong SAR 
Daktronics Shanghai Co., Ltd. The Peoples Republic of China Shanghai, P.R.C.  
Daktronics France, SARL France Paris, France 
Daktronics Japan, Inc. Japan Tokyo, Japan 
Daktronics International Limited   Macau, Special Administrative Region of the P.R.C. Macau SAR 
Daktronics Australia Pad Ltd Australia  Sydney, Australia 
Daktronics Singapore Pte. Ltd Singapore  Singapore 
Daktronics Brazil LTDA Brazil São Paulo, Brazil 
Daktronics Spain S.L.U. Spain Madrid, Spain 
Daktronics Belgium N. V Belgium  Kruibeke, Belgium 
Daktronics Ireland Co. Ltd.  Ireland Dublin, Ireland 
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