
ReachOut is Gaggle’s 24/7 on-demand counseling support line. It provides immediate, compassionate 
help for students dealing with stress, emotional challenges, or difficult situations. ReachOut connects 
students to trained professionals who listen, respond, and help them feel supported.

What Makes ReachOut Different?

It’s More Than a Tip Line 
Tip lines collect information. ReachOut creates a real-time conversation. Students get  
personal support, not just a place to submit information. In fact, the average conversation length 
is 24 minutes! 

Supportive for Students 
Unlike adult-focused services, ReachOut counselors meet students where they are. 
Conversations are age-appropriate and responsive to any concern.

ReachOut Offers

	¬ 24/7 access through text, web chat,  
or phone

	¬ Live support from professionals trained  
to help students, even in a crisis 

	¬ A safe space to talk about stress,  
relationships, emotions, or personal struggles

	¬ Local resources shared when needed

	¬ Alerts to districts when further support 

Better Than a One-Way Tip Line

One-Way Tip Lines Gaggle ReachOut

One direction only Interactive and supportive

No in-the-moment help Immediate response

Impersonal Student feels heard and cared for

No follow-up District leaders kept in the loop

Gaggle ReachOut  
Help Within Reach

Whether students are feeling overwhelmed, anxious, or just need someone  
to talk to, ReachOut is there.

Visit www.gaggle.net/reachout to learn more.

https://www.gaggle.net/reachout 
https://www.gaggle.net/

