Parent
Communication

Templates

Ready-to-use messages for announcing your new bus tracking system

Copy, customize, and send.
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Introduction
Why Communication Matters for Adoption

Launching a parent-facing bus tracking app is exciting. However, the success of its adoption hinges entirely on

your communication strategy during the rollout.

90% 30%

High Parent Adoption Lower Adoption Rates

Typically observed when districts rely on a single email

or minimal outreach efforts.

Districts that engage in consistent promotion and clear

communication achieve these rates.

These templates are designed to help you:

———0—

Announce the new system Drive app downloads
Handle common questions Maintain engagement
throughout the year
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Template 1: Initial Announcement
Subject Line Options:

e Track your child's bus in real-time starting [Date]
e New this year: Know exactly when the bus arrives

e [District Name] launches bus tracking for families

Email Body:
Dear [District Name] Families,

We are excited to announce a new service for the upcoming school year: real-time school bus tracking. Starting

[Date], you can see exactly where your child's bus is and when it will arrive at your stop.

How It Works What You'll Be Able To Do

Download the [App Name] app on your smartphone. e View your child's bus location in real time

Enter your student's information. See the bus location e Receive notifications when the bus is approaching

li .
enativemap e Checkif the busis running early or late

e Reduce morning uncertainty

How To Get Started

1. Download [App Name] from the App Store or Google Play
2. Create an account using your email
3. Enteryour student ID: [Where to find it]

4. Starttracking

We believe this service will make mornings easier for your family and reduce the "Where's the bus?" uncertainty.

Questions? Contact our transportation office at [Phone] or [Email].

Sincerely,
[Name]
Director of Transportation

[District Name]
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Template 2: Reminder
(1 Week Before School)

Subject Line Options:

e Have you downloaded the bus tracking app yet?
e School starts [Date] — get the bus app now

e Don't miss the bus: Download the app before [Date]
Dear [District Name] Families,
School starts in one week! Have you set up bus tracking yet?

If not, take just a few minutes now to ensure a smooth start to the school year. Our real-time bus tracking app takes

the guesswork out of your morning routine.

How to Get Started:

g

O = &
Download [App Create Your Account Add Your Student
Name] Simple and secure registration Link your child's information for
Find it on the App Store or process. tracking.

Google Play.

On the first day of school, you'll know exactly when the bus is coming, reducing morning uncertainty and stress!

Download the App Now

Need help? Visit [Help Page URL] or call [Phone].

See you soon,
[District Name] Transportation
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Template 3:
Text/SMS Messages

Pre-Launch (1 week before)

@ [District Name]: School starts [Date]. Download
the bus tracking app now so you're ready. [Link]

Launch Day

@T [District Name]: Bus tracking is LIVE. Open [App

Name] to see your child's bus in real time.

Questions? Call [Phone]

Reminder (2 weeks into school)

@ [District Name]: Not using bus tracking yet? 90%
of families already are. Download now: [Link]

Weather/Delay Alert

C;i_ [District Name]: Buses running 15 min late due to

weather. Track your bus live in [App Name].
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Template 4: FAQ Insert (For Website
or Handout)
Frequently Asked Questions: Bus Tracking

Q: Is the app free?

A:Yes. The app is free for all [District Name] families.

Q: How accurate is the bus
location?

A: The GPS updates every [X] seconds, so you see near
real-time location. Actual arrival may vary slightly due
to traffic.

Q: Can | track multiple students?

A: Yes. Add all your students to one account.

Q: What if | don't have a
smartphone?

A: You can also access tracking through our website at

[URL] on any computer or tablet.

Q) ADVANTAGE ONE
STUDENT

Q: Is my child's information
secure?

A: Yes. You can only view buses assigned to your
registered students. No personal information is
shared publicly.

Q: Who do | contact if | have
problems?

A: Contact our transportation office at [Phone] or
[Email].

Q: Will | get notifications?

A: Yes. You can set up alerts for when the bus is

approaching your stop.
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Template 5: Social
Media Posts

Post 1
(Announcement)

Big news for [District Name]
families! Starting this fall, you
can track your child's school
bus in real time. No more
guessing when the bus will
arrive. Download [App Name]
and get ready for a calmer

morning routine. g [Link]

Post 3 (Testimonial
style)

"l used to stand outside
wondering if we missed the
bus. Now | check the app and
know exactly when to walk
out." That's the feedback we're
hearing from families using
our new bus tracking. Have
you tried it? [Link]
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Post 2 (How-To)

Setting up bus tracking takes

less than 2 minutes:
1. Download [App Name]
2. Create account

3. Addyour student

That's it. You're ready to track.
[Link]

Post 4 (Reminder)

Still refreshing the bus
schedule and hoping for the
best? There's a better way.
Track your child's bus live with
[App Name]. Free for all

[District Name] families. [Link]
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Template 6: Flyer
Text (For
Backpack/Handout)

D [DISTRICT NAME]
BUS TRACKING

Know When The Bus Is
Coming

This year, you can track your child's school bus in

real time.

Download the free app: [App
Name]

Available on App Store and Google Play

What you can do:

v See the bus on a live map

v Get alerts when it's approaching
v Check if it's running late

v Reduce morning stress

Get started:

1. Download the app

2. Create an account

3. Enter your Student ID:

Questions?

[Phone] | [Email] | [Website]
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Closing
Tips For High Adoption

Districts that follow this approach consistently see 90%+ adoption rates. Here are key strategies:

Communicate early

Announce 2-3 weeks before school starts

Communicate often

Send reminders at 1 week, 3 days, and day before

Make it easy

Include direct download links every time

Show the value

Focus on "no more guessing" benefit

Provide support

Have a help line ready for setup issues

Use multiple channels

Email, text, social, flyers, website
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